MUHUCTEPCTBO HAYKU U BBICLLET'O O5PA3OBAHUS
POCCUICKOM ®EJIEPALIUU

PenepajibHOE TOCYIAPCTBEHHOE OKOIKETHOE 00pa3oBaTeIbHOE
yUpe:KIeHue BbIcIero 00pa3oBaHus
«Jlyranckuii rocyiapcTBeHHbIN YHUBepcuTeT UMeHU Biagumupa Jdans»

Komnemx

KOMIVIEKT KOHTPOJIbHO-OHEHOYHbBIX CPEJICTB
JJISl IPOBEIeHU TEKYLIEro KOHTPOJIA U MPOMEKYTOYHOM aTTeCTaluu

B (popme 1uddepeHmpoBaHHOTO 3a4eTa
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OI'CH. 05 Tlcuxonorus oOuIEeHUS

10 CIIeMaJbHOCTH

23.02.07 Texauueckoe 00CITYKMBAHUE U PEMOHT JIBUTATEJIEH, CUCTEM U arperaTtoB

ABTOMOOMJIEN
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PACCMOTPEH 1 COI'JTACOBAH
METOANYECKON KOMUCCUEHN COLMAIBHO-3KOHOMHUYECKHUX AUCIUIIIAH

[TpoTokon Ne 1 ot «29» aBrycra 2024 r.

Ilpencenarens MeTOAUYECKOM

xomuccun e« 2 KocrprokoBa Mapuaa IlerpoBHa
7

PazpaboTaH Ha OCHOBe (eepaIbHOTO rOCyAapPCTBEHHOI'O0 00Pa30BaTENHHOTO
CTaHAapTa CpeaHero MpodecCHOHATBEHOTO 00pa30BaHUsI M0 CIEUATBHOCTU

23.02.07 Texauyeckoe 0OCIY>KUBAHUE M PEMOHT ABUTATEJIENH, CUCTEM U
arperaToB aBTOMOOWIEH

VTBEPXXIEH

SaMeCTI/ITeH% IUpEKTOpa
) 3axapoB Baagumup Buktoposuu

7

CocraBurens: bezdoponpko Hatanbst AHaTonbeBHa, IpenoaaBarens Komnenxka
OI'bOY BO «JII'Y uMm. Hansy.
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1. TlacnmopT KOMILIEKTA KOHTPOJILHO-0I[€HOYHBIX CPEICTB

B pesyaprare ocBoeHus yueOHoM muctumumHel OI'C32.05 Ilcuxomorus
oOmieHns obyyaromuiicss 1okeH obnanate npeaycmorpeHabiMu GI'OC CIIO mo
cnenuanbHocT 23.02.07 TexHudeckoe oOCIyKMBaHHE M PEMOHT JBUTATENCH,
CHCTEM U arperaTtoB aBTOMOOMIIEH cieayromuMu ymMmeHusIMu (Y):

V1. TUpUMEHSTHh TEXHUKHU U MPUEMBI 3 (HEKTUBHOTO OOIICHHUS B
npodecCHOHaNBEHOM eI TETbHOCTH;

V2.0 opranu3oBbIBaTh pa0OTYy KOJUIEKTUBA U KOMAH/IbI;

V3.[0 B3auMOJICHCTBOBATH C KOJIJIETaMH, PYKOBOACTBOM, KIIMEHTaAMH B XOJIC
npodeCCUOHANILHON JeATEeIbHOCTH;

3HaHUAMH (3):

31.00 ncHXO0JI0TrHYEeCKHE OCHOBBI JCATCIBbHOCTH KOJIJICKTHBA,
IICUXOJIOTHYSCKHE OCOOCHHOCTH JINIHOCTH,

32.[] OCHOBBI TPOEKTHOM AEATEIBHOCTH;
33.[] poJK U POJICBBIC OXKUJIAHUS B OOIIICHHH;

34.[] TEXHUKH M IIPUEMBbI OOIIICHUS, IIPAaBHJIA CAYIIAHUS, BEICHUS OSCeIbl,
yOCKICHUS;

35.00 MexXaHH3Mbl B3aNMOIIOHUMAHUS B OOIIICHUH;
36.[1 WCTOYHUKH, IPUYHHBI, BUJIBI U CIIOCOOBI pa3penieHuss KOHMINKTOB;

37.0] CYIIHOCTH IPaKJaHCKO-TIaTPUOTHYSCKON MO3UIINH,
0OIICYEIIOBEYCCKHUX IICHHOCTEH; 3HAYMMOCTH MPOPECCUOHAIBHON ACATEIBHOCTH
1o npodeccuu (CreraIbHOCTH),

u O6H_[I/IMI/I KOMIICTCHIIUSMM.

OK.01 Bou16upats ciocoObl pelienus 3aiad npopecCuoHaIbHON
JeSITEIIbHOCTH, TPUMEHUTEIHHO K Pa3TMYHBIM KOHTEKCTaM.

OK.02 Ocy1iecTBIsATh MOUCK, aHATIU3 U HHTEPHPETALUIO
nH(popMaIuu, He0OX0IMMOH /TS BHITIOJIHEHUSI 337129 PO eCcCHOHATBHON
NEeSATeTLHOCTH.

OK.03 [InanupoBath 1 peanr30BbIBaTH COOCTBEHHOE
1po(heCCUOHATIBHOE U JINYHOCTHOE Pa3BUTHE.

OK.04 PaboTtath B KOJUIEKTHBE U KOMaH€e, 3 PEKTUBHO
B3aMMOJIEUCTBOBATH C KOJIJIETaMH, PYKOBOJACTBOM, KIIMEHTAMH.

OK.06 [IposABIATH IrPaXKAAHCKO-IIATPHUOTUYECKYIO ITO3ULIUIO,
JEMOHCTPUPOBATH OCO3HAHHOE TIOBE/ICHUE HA OCHOBE TPAIUIIMOHHBIX
00I1IeYeI0BEYECKUX IEHHOCTEH.
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OK.07 CopneiicTBOBaTH COXpaHEHUIO OKpYy Karoleu Cpelpl,
pecypcocoepekeHunto, 3QPEeKTUBHO JEHCTBOBATH B UPE3BbIYANHBIX CUTYaIIUSIX.

OK.08 Hcnonb3oBaTh  cpenctBa  (PU3WYECKOW — KyJIBTYpPHl ISt
COXpaHEHUsI W YKpeIUIeHHUs 370pOBbsi B Mpolecce NpodeccuoHaIbHOM
NEATEIbHOCTH U TOJAJEpXKaHUs  HEOOXOJUMOIrOo  YpOBHS  (pU3MUYECKOU
MOJATOTOBJIEHHOCTH. .

OK.09 Hcnonb3oBanue MH()OPMAITMOHHBIX TEXHOJIOTU I B
poecCUOHaNBbHOMN eI TeIbHOCTH.

OK.10 [lonb3oBaThes  mpodeccuoHaIbHOM  JOKYMEHTalued  Ha
roCyJJapCTBEHHOM Y HUHOCTPAHHOM SI3bIKE.

OK.11 [InaHnpoBaTh  NPEANIPUHUMATENBCKYIO  JEATEIIBHOCTh B
npodeccuoHaNbHOM cpefe.

2. Ol_[eHI/IBaHl/Ie YPOBHA OCBOCHUSA y‘l€6HOI7I AUCHUITIIMHBI

[IpeameToM OIlEHWBAaHMS CIY)KaT YMEHUS W 3HAHUS, MPETyCMOTPEHHBIC
®I'OC CIIO no nucuurmuae OI'CH.03 Tlcuxomnorus oOiieHus, HalpaBIeHHbBIE HA
dbopmupoBaHre OONMX W MPOoheCcCHOHANBHBIX KommeTeHI . [Ipomexxyrounas
aTTecTanus o y4eOHOM JTUCIIUTIIINHE MIPOBOJIATCS B dbopme
b epeHInpoOBaHHOTO 3a4yeTa.
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KOHTpOJIl) U OHCHUBAHUE YPOBHHA OCBOCHUS y‘lEﬁHOﬁ AUCIHUIIJINHBI 110 TEMaM (pa3ueJ1aM)

Tadumuna 1
JJieMeHT y4eOHOoil @®opMbI M METOAbI KOHTPOJIA
AUCUMILTHHBI
Texkyumuii KOHTPOJIb IIpoMe:kyTOUYHASI aTTEeCTALMS
Dopma KOHTPOJISA IIpoBepsiembie | DopMa KOHTPOJIA IIposepsiembie OK, VY, 3
OK,VY,3
Pazgen 1.
Teoperuueckue u
NPAKTHYECKHE OCHOBBI
MCUXO0JOTHHU O0IeHUSA
Tema 1.1. Yemuwvi onpoc V3,v4;
oo6 5 Tecmuposanue 301[{3]20313{33435
pobiieMa OOIICHMA B CamocmosamenvHas paboma e
MICUXOJIOTHH U P OK®6, OK6
poheCCHOHAIBHOM
NEeATEIbHOCTU
Tema 1.2. IIpakxmuuecxoe 3anamue VI,V2, V3,V4;
Nol 31,32,33,34,35;
[Tcuxonornueckue OK1,0K4,
0COOEHHOCTH Tpolecca OK®6
oO01IeHUs
Tema 1.3. IIpakmuuecxoe 3auamue VI,V2, V3,V4
No2 31,32,33,34,35;
NuTepakTuBHas CTOpOHA OK1,0K3,
oO01IeHUs
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Tema 1.4. Yemmuwui onpoc V3,V4,
Tecmuposanue 31,32,33,34,3
[lepcenTuBHas cTopoHa 5;
OO11IeHHS OK2,0K3
Tema 1.5. IIpaxmuueckoe V1,2, V3,V4
3auamue Ne3 31,32,33,35;

OO61ienue Kak OK1,0K5
KOMMYHUKAITUS
Tema 1.6. Ilpakmuueckoe 3ansamue V3,v4;

Nod 31,32,33,34;
[IposBneHue OK1,0K3,
WHIVUBUTYaTbHBIX OK4
0COOEHHOCTEH JINYHOCTH B
JI€JIOBOM OOILIEHUU
Tema 1.7. lIpakmuueckoe 3anusamue V3,V4;

o5 31,32,35;
ITHKA B JIEJIOBOM OOIIEHUU OK1,0K?2,

OK6

Tema 1.8 . IIpakxmuuecxoe 3anamue V3,4,

N6 31,32,33,34;
KondpnukTtel B 1e10BOM OK1,0K3,
o011eHU N OKH4, 06

Texkymuii KOHTPOJIb

Homawnsas koumpoavHas
paboma

V1,V2,V3,V4,V35,
Ve,
31,32,33,34,35,36;
OK1,0K2,0K3,0K
4,0K5,0K6




IIpomexxkyTouHas
aTrecTanus

Jughgepenyuposanmwiii
3auem

V1,V2,V3,V4,V5,V6;
31,32,33,34,35,36;
OK1,0K2,0K3,0K4,0K5,
OK6
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3. 3ananus Ui OleHKH OCBOEHHS Y4eOHOI TN CHUTILTHHBI

3.1. 3amanus [yIs1 TEKYLIETO KOHTPOJIA MpPEACTaBICHBI B BHUJE JOMAIITHEH

KOHTPOJILHOUM paOoThI (puitoxkeHue 1).

3.2. 3aganus JUisi IPOMEKYTOYHON aTTECTAIlMU MIPE/ICTABIICHbI B BUJIE TECTOB.
IV. YcaoBus npoBeeHusi NPOMEKYTOYHOM aTTeCTALMU

KonuyecTBO BapuaHTOB 3a1aHUM JIJIs1 aTTECTYIOIIUXCS

IuddepeHIMPOBAaHHbIN 3a4eT — 5

Bpéwms Beimonnenus 3aganud — __ 1 yac 30muH.

V. Kpurtepum onieHMBaHUs JJis1 IPOMEKYTOYHOM aTTeCTANUH

YpoBeHb IToka3aTe/in OLIEHKH Pe3yJIbTATOB
y4eOHBIX
JOCTHKEHU M
«5» OIICHKA «OTJIMYHOY» BBICTABIIACTCS OOYYArOIIEMYCs, €CJIH BBIIOJIHCHO HE

Menee 90 % npeIoKEeHHBIX 3adaHui

«4y OIICHKA «XOPOIII0» BBICTABISACTCS OOYYAIOIMIEMYCs], €CJTM BBIMIOJIHEHO HE
Mmenee 80 % mpeIoKEeHHBIX 3aaHIi

«Q3» OLICHKA «yJIOBJIETBOPUTEIHHO)» BBICTABISAETCS
oOyuJarotemycsi, BBIOTHEHO He MeHee 60 % mpennoKeHHBIX 3aJaHHii

«2» OIICHKA «HEYJOBIETBOPUTEIHHO» BBICTABISIETCS OO0YyYarolIeMycsi, €clu
BBINIOJIHEHO He MeHee 40 % npeioKeHHbIX 3a1aHui




[Ipunoxenune 1

3amaHus IS TEKYLIero KOHTPOJIS NMPeACTABICHbI B BHE
JAOMAIIHEN KOHTPOJIbHOM PadoThI

Bapuanr 1

1. IloHsATHE U CYIIHOCTH OOIICHHS. B3aMOCBSI3b OOIICHUS U ACSITEILHOCTH.

2. ManunyaupoBaHue CO3HAHUEM. DTallbl OOIIEHHUS: YCTAaHOBJICHHE KOHTAKTa, OPUCHTAIIHS B
CUTYaIluH, 00CYXICHHUE MTPOOJIEMBI, IPUHATHE PEIICHUS, BEIXO/ U3 KOHTAKTA.

3. Tpancakuus — equHuIa 00MmIeHNs. Buabl TpaHCAKIIHA.

4. Jlatb ompeneneHUE MOHATHSAM: MeXaHW3Mbl nepreniuu. ColuaabHBI CTEPEOTUIl U
npenyoexaenue. akTopsl MPEBOCXOJICTBA.

Bapuanr 2

1.IloHsiTHE KOMMYHMKAaTUBHON M $3BIKOBOM rpamoTHOcTU. KynbTypa M TeXHUKa peud B
cthepe cepBuca.

2.Ilcuxonoruveckue, dTUYECKHE U COIMOKYJIBTYPHBIE OCOOCHHOCTH TIpoIlecca OOIICHHS.
OO11eHre U COLMATIbHBIC OTHOIIECHUS.

3. HesepbansHoe oOmenne. OCHOBHBIC TpPYyNIbl HEBEPOATHHBIX CPENCTB OOIICHUS:
KHHECHKa, IPOCOIMKA, TaKeCHKa U npokcemuka. I1o3bl, sxectbl, Mumuka. Knaccudukanus sxecTos.

4. 1aTth omnpesielieHHE MOHATHAM: SMIIATUS, aTTPAKLIUs, pe(IIeKCHs.

Bapuanr 3

1. IIponiecc oOLIEHUS U €r0 acleKTbl: KOMMYHUKATHBHBIM, HHTEPAKTUBHBIH, MEepLENTHBHBIH.
Knaccudukanust BUAOB 0OIICHHS.

2. Ilonsatue »sTuku oOmeHus. OOmeHHe U KyabTypa noBeaeHus. I[loHnmaHue Kak
Onmxkaiiias nenb oomeHus. MopaibHble IEHHOCTH OOLIEHHUS.

3. Ilonstue koHpaukTa. KOHGIUKTHL: BUIBI, CTPYKTYpa, CTaauu nporekanus. [Ipenmnoceuika
BO3HMKHOBEHUS KOH(DIIMKTA B TIpoIecce OOIIEHHMS.

4. JTaTh XapakTepUCTUKY (popMam ynpaBieHUs: IPpUKa3, yOeKIeHHe, BHYIIICHHE.
OO0mme cBeIeHHs O TICHXOJIOTHH JIMYHOCTH. BUIBI IICHXWUYECKUX SBJICHUN: ICUXUYECKHE TPOIIECCHI,
MICUXUYECKNE COCTOSHUS, ICUXUIECKHE CBOWCTBA.
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MHWHHUCTEPCTBO HAYKH U BBICIIET'O ObPA3OBAHI
POCCHUNCKOU GENEPALIMN

OEJNEPAJIBHOE TOCYJAPCTBEHHOE BIOJZKETHOE OBPA3OBATEJIBHOE
YYPEXJIEHUE BBICIHEI'O OBPA3OBAHUA
«JIYTAHCKHUH IT'OCYJIAPCTBEHHBIA YHUBEPCUTET
NUMEHU BJJAIUMMUMPA JTAJIS»

KOJUIEJIK
Paccmotpeno u yrBepxaeHO YTBEP/XKJIAIO
Ha 3aCeJJaHHH METOAUYCCKON KOMUCCHHI 3aMecTuTeNbh TUPEKTOpa
COLMAILHO-)KOHOMMYCCKUX JUCIUIIINH
ITporokoi ot «29» 08 2024 roma Ne 1 B.B. 3axapos
[Ipencenarenb KoMUCCUU «_» 2024r.

MLII. KocTprokoBa

KOMILJIEKT 3AJIAHUM
JJIS1 IPOBe/IeHUsI MPOMEKYTOUHOM aTTecTAlMU
B popMme quddepeHITMpoBaHHOTO 3a4eTa

1o y4e0OHO JUCHUIINHE

OI'CD.05 Tlcuxosorust OOLIEHUS

M0 CHeuaAJIbLHOCTH
23.02.07 Texauueckoe 00CTYKUBAHHUE U PEMOHT JIBUTATEJICH, CHCTEM U arperaTtoB
aBTOMOOMJIIEN

Uit ctyaeHToB 1 kypca rpynmsl _ 1A-243

dbopmbl 00yUeHUST 3a04HAS

[IpenonaBarens H.A. be36opobko
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®I'BOY BO «TYTAHCKHWIN I'OCYJAPCTBEHHBI YHUBEPCUTET
NMEHU BJIAIMMUPA JTAJIS»

KOJIJIEK

VYueonas gqucrumirnaa OI'CD.05. Ilcuxoorus oOIIeHHs

CrenmanpaocTthb 23.02.07 Texauueckoe 00CIy:KMBAaHUE U PEMOHT JIBUTaTeIICH,
CHCTEM M arperaTroB aBTOMOOMJICH

Kypc 1 ®opma oOyueHus 3aouHas

BUJIET Ne 1

Bomnpoc 1. Ctinian o01eHusi 0bIBAKOT:

1. PutyanbHblii.

2. MaHuIyISTUBHBIM.

3. UpoHunueckuil.

Bonpoc 2. Buabl o01enus:

1. ®opmansHOE.

2. JlenoBoe.

3. Coop.

4. JTyxoBHOE.

5. CBertckoe.

Bonpoc 3. bapbepbl BocipusiTusi B 00111eHUHA ObIBAIOT:
1. DcreTnueckuii 6apbep.

2. Bapbep « Bo3pacTtay.

3. CocTostHuE 310POBBA.

4. HeKOMIETEHTHOCTb.

5. Bapbep «00sI3HH KOHTAKTOBY.

Bomnpoc 4. TpakToBKa «B3IJI11a B CTOPOHY O3HAYAET:
1. CTpax u )xenaHue yuTH.

2. He noHs1, NOBTOPH.

3. I[Ipenebpexenue.

4. Xouy nogquuHUTH cede.

Bomnpoc 5. K Bep0ajibHbIM cpeicTBaM O00IIEHUS OTHOCST:
1. Mumuka.

2. Cnoga.

3. XKecTsl.

Bomnpoc 6. Peunb B 1e/10BOM 001IeHNH HANIPABJIEHA HA:
1. To, 4toObl yOenuth cobOecemHWKa B CBOEH TOYKE 3PEHHS W CKJIOHHUTHh K
COTPYJHUYECTBY.



12

2. To, 4T00BI MaTh MOHATH COOECEMHHMKY, YTO €r0 TOYKA 3PCHHSI HE aKTyallbHa B
JAHHOM CIIy4ae.

Bomnpoc 7. CocTaBHbIE YACTH SA3bIKA:

1. JIutepaTypHbIil A3BIK.

2. ITpocTopeune.

3. [IpodeccuonanbHas IeKCHKA.

4. HopmaTuBHas JIeKCHKA.

Bonpoc 8. K KOMMYHUKATHUBHBIM HABBIKAM B /1€JI0BOM Oecele OTHOCST:
1. AxkTuBHOE CiylIaHue.

2. ITaccuBHOE ClTylIaHKE.

3. ®opmyJIHpOBAHHUE.

4. IloctanoBKa BOIpoOCA.

Bonpoc 9. Uto Takoe aprymMmeHTaLMs:

1. Crioco6 yOexaeHus: Koro-imudo nmocpeCcTBOM 3HAUYMMBIX JIOTHUECKUX JOBOJIOB.
2. Crioco6 BOCTIPUSTHS 3HAYUMBIX JIOTHYECKHUX JIOBOIOB.

3. BO3MOXXHOCTB JOBECTH JI0 COOECETHNKA 3HAUUMbIE JJOTHYECKUE JOBO/IBI.
4. CriocoOHOCTh IOHECTH J0 COOECEIHUKA 3HAYMMBbIE IOTUYECKHUE TOBOJIBI.
5. Cnoco6 oO6rmieHwus.

Bomnpoc 10. OcHOBHBbIE NPUHIMIIBI TPAMOTHOTO TeJ1e)OHHOr0 O0IIeHNS:
1. ITonoXXUTENBHBIE IMOIIUH.

2. Xopoiiee HaCTpoeHnue codbeceTHrKa.

3. ’Kapros.

4. YeTKOCTh ¥ IPaBUJIILHOCTD IPOU3HOIICHHUS CJIOB.

5. Henienszyphoe oOiiieHue.

Bomnpoc 11. U3 kakuX CTOPOH COCTOMT CTPYKTYpa 001eHus?

1. KoMMyHuKaTuBHas

2. NnTepakTuBHAA

3. IlepuenTtuBHas

4. ITaccuBHasl.

5. AKTUBHaA.

Bomnpoc 12. Cnioco0blI BO31eliCTBHS MAPTHEPOB APYT HA apyra?

1. 3apaxeHnue

2. Buyuenue

3. YoexneHue

4. OMnatusi.

5. llompaxkanue.

Bonpoc 13. O yem MoOryT co00IIUTH HeBepOaJbHbIE CPeACTBA O0LeHUA?
1. YkazaTe cobeceTHUKY Ha 0COOCHHO Ba)KHbIE MOMEHTBI COOOIIICHHMS

2. CBUETENBCTBYIOT 00 OTHOIICHUH K COOECETHUKY

3. JIatoT BO3MOKHOCTh CYJIUTh O YEJIOBEKE, O €r0 COCTOSIHUE B JJAHHBI MOMEHT, O €ro0
MICUXOJIOTUYECKUX KAYECTBAX.
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4. MoryT nOomOJTHUTH COJIep)KaHNE BhICKAa3bIBAHHE

5. O xapakTrepe peuu.

Bonpoc 14. B kakux popmax peasiusyercs Je10Boe 001eHune?

1. JlenoBas Oecena

2. JlenmoBbie IeperoBOphI

3. JlenoBas mepernucka.

4. JlenoBble COBEIIAHMS

5. [lyOnu4HbIC BBICTYIUICHHUS.

Bomnpoc 15. Uro Takoe aprymenTanus?

1. Crioco6 yOexaeHus Koro-1moo nmocpeCTBOM 3HAYMMBIX JIOTHYECKUX JJOBO/IOB
2. Crioco6 BOCTIPUSTHS 3HAYUMBIX JIOTHYECKHUX JIOBOIOB.

3. BO3MOXXHOCTH JOHECTH IO COOECETHNKA 3HAUNMBIE JIOTUUECKUE JOBOEL.
4. CnocoOHOCTh OHECTU N0 cOOECEIHNKA 3HAUYNMBIE JJOTUHUYECKUE JOBO/IEI.
5. Crioco0 oOmieHus.

Bomnpoc 16. YUem oTsinyaercss HAyYHbI CTHIb peun?

1. OTBIIEUEHHOCTHIO

2. O000IIEHHOCTHIO

3. [ToguepkHYTOM JIOTUYHOCTH U CBA3HBIMH BBIPAKEHUSIMU

4. TouHOCTBIO.

5. CTaHIapTHOCTBIO.

Bonpoc 17. Ilpu kakux ¢gopmax o0ieHusi 00CyKIAIOTCA TeMbl, BOSHUKAKOLIHUE
CIIOHTAHHO?

1. enoBoe obcyxaeHue.

2. Henpuny:xneHHbie Oecepl.

Bonpoc 18. Urto Takoe neHorauusi?

1. ITonoxxeHue caoBa B MPEJI0KEHUU U PACTIOJIOKEHHBIE BOKPYT HETO CJIOBA.

2. IlpsmMoe TOYHOE 3Ha4YEHUE, KOTOPOE S3BIKOBOE COOOIIECTBO (HOPMAIBHO
MIPUITUCHIBAET CJIOBY.

Bonpoc 19. Kakue cymecTBylOT cmocoObl Hayanga Oeceabl («NpaBUJIbHbIE
ne0IThI»)?

1. MeTop cHATHS HAPSIYKEHUS.

2. Mertog 3ariernka.

3. MeTo KOOpUHAIUH.

4. Metoa npsiMOro noaxoja.

Bonpoc 20. Ha fesioBoM cOBEIIaHUM HAET OOCYXKIECHUE BO3MOKHOCTH
yBeqinueHne o0bema mnpoaax. KTo-To oaMH He corjilaceH ¢ MHEHHEM
0O0JLIIMHCTBA, YTO BeleT K BO3HUKHOBeHMIO KOH(QumkTa B rpynme. Kakoro
HUMEHHO?

1. MeXIM4HOCTHOTO.

2. Mexny TMYHOCTBIO U IPYTIION.
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3. MexrpynnoBoil.

Bonpoc 21. Bpigeasiior cieaymomme 30HbI JAUCTAHIUH B YeJOBeYeCKOM
KOHTAKTe:

1. aTMHas 30Ha.

2. JInuHasi, WK epCOHAIIbHAS 30HA.

3. CommnanpHasg 30Ha.

4. UnauBuayanbHas 30Ha.

5. [ly6nuyHas 30Ha.

Bomnpoc 22. YTo 0THOCAT K HeBepOAJIBHBIM CPpeACTBaM O0IIeHUs ?

1. Mumuky.

2. XKecrsl.

3. JIBIKCHUS.

4. Iozy.

5. Barman.

Bonpoc  23. NHpopManuOHHO-KOMMYHMKATUBHBA (PyHKUMA OOLIeHMS
3aKJI04aercs ...

A) B BOCIIpUSITUU ¥ TIOHUMAHUH JIPYTOTO YeJIOBEKa

b) B m060M Bujie oOMeHa nHdopmalmen Mexay ydaCTHUKaMU OOIIECHUS

B) B perymaunuu mnoBeneHHs W HEMOCPEJICTBEHHOW OpraHU3allid COBMECTHOM
NEeATEIbHOCTH JIFOJIEN B ITPOLIECCE X B3aUMOJICUCTBUSA

Bonpoc 24. 3purenbHO BOCIPUHMMAaeMble [BUKEHHMSI [PYroro 4eoBeka,
BBINOJIHAKOIIME BbIPA3UTEIbHO-PEryJsITUBHYI0 QYHKIMIO B 00IIIEHNH, — ITO ...
A) KMHECHYECKHE CPEJCTBA OOLEHUS

b) npocoandeckue cpeacta oOUIEHUS

B) Takecuueckue cpencTa 0OIIeHUs

Bonpoc 25. /loMmuHupyouiee pyKomnoxkaTue — 370 3HAYUT ...

A) pyka cBepxy, JaJOHb pa3BEpPHYTa BHU3

b) pyka cHM3y, J1aJIoHb pa3BepHyTa BBEPX

B) 06e nagonun HaxoAsTCS B BEPTUKAIBLHOM MOJIOKECHHUH

') mpsimast pyka, 1aJJoHb HAXOAUTCS B TOPU30HTAIHLHOM IOJI0KEHUN

Bonpoc 26. CTpaTeruu BejieHNsi IePeroBopoB — 37O ...

A) O3ULIMOHHBIN TOPT

b) pa3penienne cnoxuBIierocs KOHMOINKTA

B) B3auMHBIN yyeT HHTEPECOB YYACTHUKOB

Bonpoc 27. Craguu neperoBOpPHOro mpoiuecca — 310 ...

A) OATroTOBKA K MIEpPEroBOpaM

b) o1ieHKa BHEIIHOCTH MapTHEPOB MO MEPEroBopam

B) ananu3 pe3ynbTaToB MEPEroBOPOB U BHIMOJHEHUE JOCTUTHYTHIX TOTOBOPEHHOCTEN
I') mporecc nmeperoBopon

Bomnpoc 28. HauboJiee pacnpocTpaHeHHbIe TUIIBI KOHPJIMKTOB — ...

A) KOH(IIUKTBI IO TOPU3OHTAIH
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b) KoH)IMKTHI IO BEpTUKAIH

B) koH(QIHUKTBEI cMeTaHHOTO THTIA

Bonpoc 29. KoncTpykTuBHOE pa3penieHue KOHQJIUKTA 3aBUCHUT OT ...
A) aZIeKBaTHOCTU BOCIPUATHS KOH(DIUKTA

b) oTkpbiTocTH M A PEKTUBHOCTH OOIIICHUS

B) konuuecTBa OTpUIIATENBHBIX IMOLIUANA

Bomnpoc 30. IpdexT opeosa — 3108

A) cBeueHUE HaJl OJIOBOM CBATHIX;

b) mpunuceiBanue IpyroMy 4eIoBEKY ONMpeIeICHHBIX KaUyeCTB;
B) rammonunanuu;

') Bce OTBETHI HEBEPHBI.

[Ipencenarens METOAMYECKON KOMUCCUH MLII. KocrtprokoBa

[IpenonaBarens H. A. be36opobko
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®I'BOY BO «TYTAHCKHWIN I'OCYJAPCTBEHHBI YHUBEPCUTET
NMEHU BJIAIMMUPA JTAJIS»

KOJIJIEK

VYueonas gqucrumirnaa OI'CD.05. Ilcuxoorus oOIIeHHs

CrenmanpaocTthb 23.02.07 Texauueckoe 00CIy:KMBAaHUE U PEMOHT JIBUTaTeIICH,
CHCTEM M arperaroB aBTOMOOMJICH

Kypc 1 ®opma oOyueHus 3aouHas

BUJIET Ne 2
Bonpoc 1. CTpykTypa 1e10BOro 001eH!sI COCTOUT U3:
1. KoMMyHUKaTUBHOW CTOPOHBI.
2. lnTepakTMBHON CTOPOHBI.
3. IlepuenTuBHOM CTOPOHBI.
4. CyObEeKTUBHOI CTOPOHBI.
Bomnpoc 2. Hepep0anbHbIe cCpeaCcTBA O0LIEHUS SABJISKOTCH:
1. UHTepakTUBHOM CTOPOHOI OOIICHUS.
2. [lepcenTuBHOM CTOPOHOM OOIIICHUS.
3. KoMMyHUKaTHUBHOM CTOPOHOM OOIIEHUS.
Bonpoc 3. KecTsl 4 103bI 321UTHI:
1. IlommmnsIBaHKE EPEHOCULIB.
2. llotupanwue noa.
3. Pyku, ckpelieHHbIE HAa TPYIH.
4. C)xuMaHue NaJgbleB B KyJIakK.
Bomnpoc 4. CounanbHasi AMCTAHIUSA 001EHUS BAPbUPYETCH HA PACCTOSIHUM OT:
1. 45-120 cm..
2. 400-750 cwm..
3.0t 120 1o 400 cm
Bonpoc S. BesiuunHa nmorepu mH(pOPMaLMH Onpeae/IaeTCs:
1. OGIIMM HECOBEPIIIEHCTBOM YEJIOBEUECKON PEUHU.
2. HeBO3MO>XHOCTBIO TIOJTHO ¥ TOYHO BOIUIOTUTH MBICIIH B CJIOBECHBIE (DOPMBI.
3. Hannuuewm mim oTCyTCTBHEM JIOBEPUS K COOECETHUKY.
4. DMoUHUSIMU.
5. CoBnazieHHMEeM WM HECOBIAJEHUEM CIIOBAPHOTO 3aIaca U Jp.

Bonipoc 6. YoeauTeabHOCTH ONpeaesieTCs:
1. Ilcuxonorunueckumu (HaKTOpamH.
2. Camoti atmocdepoii Oecenbl, KOTOpask MOXKET ObITh OJArONPUSITHON WIIH
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Heb6maronpusitHOM, 10OpOKeTaTEeNHHON WITN HETOOPOKETATEIIHLHOM.
3. KynbTypa cios.
Bonipoc 7. OcHOBHBIE 3TaNbI 1€J10BOI Oecebl:
1. [InanupoBanue Oecebl.
2. UndopmupoBaHue napTHEPOB.
3. ApryMEHTUPOBAHHE BBIIBUTAEMBIX MOJOKEHUN.
4. IlpuHsTHE PELLICHUH.
5. 3aBepiueHue Gecebl.
Bonpoc 8. OcHOBOY BHYTPEHHEI0 JUAJIOrA SIBJISETCH:
1. OtBer.
2. Jluckyccus.
3. Bompoc.
4. Pa3MbllIICHHE.
Bonpoc 9. Kakmne MOKHO BbIIeJUTH MNPABUJIbHbIE CIOCO0bI, YTOObBI HAYATh
Oeceny:
1. MeTo1 CHATHS HANPSKEHHUS.
2. MeTon 3auenku.
3. MeToJ1 puTOpUUYECKUX BOIIPOCOB.
4. MeToa OTKPBITBIX BOIIPOCOB.
5. Meron nipsiMoro noaxoaa.
Bonpoc 10. Han6os1ee pacnpocTpaHeHHbIe OIIMOKHU B TeJ1e)OHHOM O0LIEeHUM:
1. Ilenp HE KOHKPETUZUPYETCA.
2. HenpaBusibHO BBIOpaHO BpeMs JIJIsl pa3roBopa.
3. M3nuiHssg 5MOIMOHANIbHASL HACBIIIIEHHOCTb.
4. InutenbHble TeIE(POHHBIE IEPETOBOPHI.
5. Mcnonb3oBaHKe KECTOB.
Bonpoc 11. UTo siBJsieTcs IJIaBHBIM CPEICTBOM YeJI0BEYECKOro o01eHus ?
1. 3Haku.
2. S3bIk
3. XKecTsl.
4. Mumuka.
5. JIBmxeHue.
Bonpoc 12. Kakue cucTeMbl CHENMATbHBIX 3HAKOB-CMMBOJIOB BBIPA0OTAHBI
JIOJbMH B PAMKAX HeBepOAJIbHOT0 001IeHUs1?
1. 3Haku ynpaBieHus IBU)KEHUEM TPAHCIIOPTA
2. @opmeHHas oAekKaa
3. 3HaKH OTJIMYMS
4. 3ByKOBas peyb.
5. Harpanpi.
Bonipoc 13. OcHoBHBIE 3TaNbI [1€J10BOM Oecenbl?
1. Hauano 6ecennt 1 muHGOPMUPOBAHKE TAPTHEPOB
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2. ApryMeHTHpPOBaHHUE BbIJBUTAEMbIX MOJIOKEHUIM
3. [IpunsTue pemenus
4. ApryMeHTUpOBaHUE TPUHATHIX PEIICHUI.
5. 3aBepiueHue Gecebl.
Bonpoc  14. OrT kakux o0O0CTOSAATEJHLCTB 3aBUCHT CUTyamusi BO BpeMms
NneperoBopoB?
1. OTHOLIEHNE BEAYIINX IIEPETOBOPOB C UX IpyNIaMu
2. 5I3bIK, HA KOTOPOM FOBOPSAT YYaCTHUKH MIEPETOBOPOB.
3. Toro, Kak CUIAT YYaCTHUKHU IIEPETOBOPOB
4. ITpucytcTBUE 3pUTEINIEH
5. Xoa neperoBopos.
Bomnpoc 15. YUem otrimmuaercs my0JUIUCTHYCCKHUI CTUIb peqyu?
1. DKCIIPeCCUBHOCTHIO
2. OMOIMOHAJIBHOCTBIO
3. Hanuuuem rubkoro cranpapra
4. TouHoCTBIO.
5. OTBIIEYEHHOCTHIO.
Bonpoc 16. Uto Takoe KOMMYyHUKANMSA?
1. Ilpouiecc B3auMOICUCTBUS, BEAYITUI K TIOHUMAHUIO HHPOPMAIIUH.
2. Ilpomecc nBycTtopoHHero oOmeHa uH(oOpMaluen, Beaymed K B3aUMHOMY
MOHUMAHHIO.
3. IIporecc IByCTOPOHHETO B3aUMOJICUCTBHS, BEAYIIUN K MIOHUMAHUIO MOCTYHAOIIEH
uH(popManuu.
Bomnpoc 17. K kakomMy BuHAY ayIUTOPUM OTHOCHUTCH TIpPyIIa CTYACHTOB,
pa3dupamas ¢ npemnojaBarejeM Keuc?
1. AkTrBHAas rpymnma.
2. IlaccuBHasl.
3. HeittpanbHasi.
Bonpoc 18. Kakux cnoco00B pekoMeHAyeTCsl NMPUAEPKUBATHLCA NMPH OOIICHUM
yepe3 JIeKTPOHHYI0 04Ty ?
1. [Tomy4yeHue BBITOABI, KOTOPAs JAET 3aJepKKa OOPaTHOM CBSI3H.
2. Bxatouenue Tex ke GopMyITupOBOK, KOTOPBIE OBLIN MTOTYYCHBI.
3. [IpuHsATHE BO BHUMaHHUE OTCYTCTBUE 3HAYMMBIX HEBEPOATHHBIX CUTHAJIOB.
4. OTCyTCTBUE TAHBI IEPETUCKH.
5. Hukakux.
Bomnpoc 19. Urto npeacrasiasier co00i npouece cJaymanus?
1. BriOOp M KOHIIEHTpAllMI0 Ha KOHKPETHBIX CTHUMYJaX M3 BCEr0 MHOXKECTBa
CTUMYJIOB, JOCTUTAIOLIUX HAILIUX OPraHOB YYBCTB.
2. HanpaBieHHoe BOCHIPUSTHE CIYXOBBIX U 3PUTEIBHBIX CTUMYJIOB U MPUIUCHIBAHUS
UM 3HAYEHUS.
Bomnpoc 20. OCHOBHBIMHM 3TANIaMH [1€J10BOI Oecelbl ABJIAKOTCH?
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1. Hauano Gecenpl.

2. ApryMEHTHPOBAHUE BBIABUTAEMBIX TIOJIOKEHUM.

3. UudopmupoBanue mapTHEPOB.

4. IlpunsiTHe pemeHus.

5. IlonBenenne UTOTOB.

Bonpoc 21. BreickasbiBanue «Ilioxol Mup Jydimie, 4eM XOpouiasi BOHAa»
CBOMCTBEHHO KOMY?

1. ITpakTuky.

2. CobecenHuky.

3. Meicnurernto.

Bonpoc 22. KakoB pa3mep JM4YHOM, WIH MEPCOHATLHOM 30HBI?

1. 45-120 cm.

2. 50-100 cm.

3.45-110 cm.

4.60-120 cm.

Bonpoc 23. KakoMmy HallMOHAJIBHOMY CTWJIK BeleHHS [1eJ0BbIX IEPeroBopoB
NPUHAJICKUT XOPOIIMA HACTPOM Ha IEePeroBOpPbl, 3HEPrUYHOCTb, BHEIIHEe
NPOSIBJICHHE IPYKeJTI00USA U OTKPBITOCTD?

1. Kuralickuii CTUIIb.

2.DpaHIy3CKHUIl CTUIIb.

3. AHITIMHACKUN CTUJTb.

Bomnpoc 24. Yro BX0AHMT B KJIacCHPUKALMIO HeBepOAIbHBIX CPEACTB O0LIeHUs?
A) KxuHecHKa

b) maretuka

B) nmpokcemuka

Bonpoc 25. IIpocoanyeckue cpeacrsa 001eHUs CBA3AHBI € (CO) ...

A) IpUKOCHOBEHUEM

b) Tem6pom rosoca

B) B3risgom

Bonpoc 26. IIpormBopeune MeKAYy KeCTAMH H CMbBICJIOM BbICKa3bIBAHUSA
SIBJISIETCS] CBU/IETEJIHLCTBOM ...

A) 3a0BIBUMBOCTH

b) mxu

B) Bpaxnebnoctu

Bomnpoc 27. OcHoBHasi QyHKIUS Pe4eBOro 3THKETA — ...

A) mepexoa K BHEUIHEH peun

b) cusatue arpeccun

B) nepenaua cMbIcia BbICKa3bIBaHUS

Bomnpoc 28. K no3uTHBHBIM (PyHKIIMAM KOH(IUKTA OTHOCATCH ...

A) nostydeHrie HOBoM MHMOpMaIUU 00 ONIOHEHTE

b) upesmepHoe yBiieueHNEe KOH(PIUKTHBIM B3aUMOICHCTBUEM B ylIepO paboTte
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B) ctumynupoBanre kK U3MEHEHUSIM U Pa3BUTHIO

Bonpoc 29. Ctwib mnoBeleHHs B KOH(PIUKTHON CHUTyallUH, NPU KOTOPOM
CTOPOHBI MBITAIOTCSI YPEryJIUpoOBaTh Pa3HoOIJacusl, WIS HA B3aMMHbIE YCTYNKH,
—3TO0 CTWJIb ...

A) KOHKYpEHITUHU

b) corpynauiectBa

B) xommpomucca

') nmpucnoco6neHus

Bomnpoc 30. Cioco0HOCTh MOHUMATH M OLIEHMBATH JAPYTUX JI0Jeil 3aBUCHT OT:
A) 103HaBaTEIbHBIX OCOOCHHOCTEH JINYHOCTH;

b) TemnepamenTa;

B) xapakrepa;

') smonumid.

J1) Bce OTBETHI BEPHBI

[Ipencenarens METOIMYECKONM KOMUCCHU MLII. KoctprokoBa

[IpenonaBarens H. A. be36opobko
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®I'BOY BO «TYTAHCKHWIN I'OCYJAPCTBEHHBI YHUBEPCUTET
NMEHU BJIAIMMUPA JTAJIS»

KOJIJIEK

VYueonas gqucrumirnaa OI'CD.05. Ilcuxoorus oOIIeHHs

CrenmanpaocTthb 23.02.07 Texauueckoe 00CIy:KMBAaHUE U PEMOHT JIBUTaTeIICH,
CHCTEM M arperaTtoB aBTOMOOMICH

Kypc 1 ®opma oOyueHus 3aouHas

BUJIET Ne 3
Bomnpoc 1. Coaep:kanue 001eHus :
1. ITepenaua oT 4yenoBEKa K YEJIOBEKY MH(OPMALIUH.
2. Bocrnpusitue mapTHepaMu Mo OOIIEHUIO IPYT JIpyTa.
3. OpueHTanus B KOMMYHUKAaTUBHOW CUTYAIUH.
4. B3auMooIieHKa apTHEpaMu 10 OOIIEHHIO JPYT Apyra.
5. B3aumonencTsue mapTHEPOB APYT € APYTOM.
Bomnpoc 2. IIpocoanka-3To:
1. lunamMuyeckue MpUKOCHOBEHUS B (DOpME PYKOIIOKATHS, MOXJIONBIBAHHUS, TTOTICITYSI.
2. Ha3Banue Taknx pUTMUKO-UHTOHAIIMOHHBIX CTOPOH PEYM, KaK BBICOTA, TPOMKOCTh
roJ0COBOr0 TOHA, TEMOp rojoca, Cujia yJapeHus.
3. 3puTenbHO BOCIHPUHHUMAEMbIE ABUKECHHS APYroro 4YeJIOBEKA, BBIMOJIHIECMBIC
BBIPA3UTEIILHO-PETYJISITUBHYIO (PYHKIIHIO.
Bonpoc 3. HeBepb6aJsibHOe noBeieHNE JIUYHOCTH:
1. Co3naet 006pa3 maprepa no OOIIECHUIO.
2. BblpaxaeT B3aMMOOTHOILICHUSI TAPTHEPOB Mo oOmenuto. 3. SBusgercs
WHJIMKATOPOM aKTyaJIbHBIX ICUXUUYECKUX COCTOSIHUM JIMYHOCTH.
3. BeicTynaer B poju yTOUYHEHMS, U3MEHEHHS MMOHMMAHUS BEpOalbHOrO OOIIEHUS,
YCWJIMBAET SMOLMOHATBHYIO HACBIILIEHHOCTh CKa3aHHOTO.
4. BpicTynaer B KAYECTBE MMOKA3aTeINs CTAaTyCHBIX OTHOIICHUH.
Bomnpoc 4. UTtorosoe Bocnipusitue uHpopmanuu:
1. 80%
2. 70%
3. 30-40%
4. 10-20%.
Bonpoc S. U3 4ero ckiaabiBaeTcs peyeBasi CTPYKTypa:
1. CnoBapHslii 3amnac.
2. TouyHas nepenayda MbICIU TOCPEACTBOM CJIOBA.
3. IIpocTopeunem.
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4. Yucrora peuu.
5. IIpaBunpHOE IPOU3HOLIEHUE CIIOB.

Bomnpoc 6. 3agauu, pemaeMble HA HAYAJIBHOM JTamne 0ecebl:

1. YcranoBieHre KOHTaKTa ¢ COOECETHUKOM.

2. Coznanue 6maronpusaTHON aTMocdephl 11t Oece/Ibl.

3. [IpuBnedyeHre BHUMaHUS K €U U TEMBI pa3roBopa.

4. TIpoOyxaeHue nHTepeca cooeceTHUKA.

5. llpunsTue pemenus.

Bonpoc 7. Bonnpockl BHEIIHEro AuaJjiora 0bIBarT:

1. NupopMamoHHBIMH.

2. 3epKaJIbHBIMU.

3. OcradeTHbIMH.

4. PuropudecKkumu.

5. IIpaBUIIBLHBIMA.

Bomnpoc 8. Bei0epuTe npaBujibHOE NMOBeleHHE B KOH(PJIUKTHON CUTYAlMU:
1. IIpucnocobaenHue.

2. Komnpomucec.

3. COTpyaHUYECTBO.

4. UrnopupoBaHue.

5. ¥xon.

Bonpoc 9. Hawubosiee pacnpocrpaneHHast ¢opva o0meHUsi B /1eJIOBOM
nepenucke:

1. ToBapwum.

2. YBaXaeMblIi.

3. 'paxx1anuH.

Bonpoc 10. Buabl o0menus?

1. BepbanbsHoe

2. PannonaneHoOeE.

3. JlocToBepHoe.

4. HeepbanbHoe

5. KocBeHHoe.

Bonpoc 11. Kakue 3jieMeHTbI HeBepOaJbHOT0 00LEHUsI MOKHO BbIJIEJIUThH ?
1. ITo3bI, KeCThI, MUMHKA

2. [TapanuHrBUCTHKA

3. IIpokcemMuka

4. KoHTakT 171a3

5. DOMnarwus.

Bonpoc 12. Kakue :KecTbl CBHAETEJILCTBYOT 00 HCKPEHHOCTH M KeJaHHe
rOBOPUTH OTKPOBEHHO?

1. PackppiThie pyKu
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2. PaccrernBanue nujpxaka

3. 3aky1aibIBaHUE PYK 3a CIIUHY C 00XBATOM 3aISICThS.

4. PacxaxxuBaHue 110 KOMHATE.

5. 3aKi1aibIBaHUE PYK 32 TOJIOBY.

Bonpoc 13. Kakue BaskHble (P)yHKUMM BBINOJIHSET Aej10Basi Oecena?

1. B3aumHoe oOuieHue pabOTHUKOB U3 OAHOM J1e710BOU chephl

2. CoBMECTHBIN TMOUCK, BBIIBIKEHHE U ONEpaTHBHas pa3paboTka pabouux uaeu u
3aMBICJIOB

3. KoHTpoJI1b 1 KOOpJIMHALINA YK€ HAYATBIX JIEJIOBBIX MEPONPUATUI

4. TlopnepsxaHue OeI0BbIX KOHTAKTOB U CTUMYJIMPOBAHUE JI€JTOBO AKTUBHOCTH.
5. BeipaboTka cTpaTeruu noBeieHus B KOHPIUKTHBIX CUTYyaIUsX.

Bonpoc 14. KakoBbl pyHKIMHU sI3bIKA B O0LLIEHUH?

1. KoMmmyHuKaTHBHAsA U TO3HABATEIbHAS

2. AKKyMyJIATUBHAsI, KOHCTPYKTHUBHAs

3. DMoIMOHaIbHAsl, KOHTAKTOYCTaHABINBAIOIIAS, STHUYECKAS

4. Tlcuxonoruveckasl.

5. Peopranusanuonsasi.

Bomnpoc 15. bapbepsbl BocnpusTHSI M IOHUMAHUSA?

1. DcreTnueckuit

2. CounanbHBbIi

3. bapbep oTpULIaTENbHBIX SMOLUN

4. [Icuxonornueckas 3aIfura

5. Ilcuxonmornueckas aTaka.

Bonpoc 16. KommyHuKaTUBHAsI KOMIIETEHTHOCTD - 3TO?

1. CiocoOGHOCTh yCTaHABIMBATH HEOOXOAMMBIE KOHTAKTHI C APYTUMU JIFOJAbMHU.
2. CnocoOHOCTh YyCTaHaBIMBaTh W TOJJEPKUBATh HEOOXOJIUMBIE KOHTAKThl C
JIPYTUMU JTIOABMU JJI TyYIIEro B3aUMOICHCTBUSI.

3. CnocoOHOCTh yCTaHaBIMBATh W TMOJACPKUBATH HEOOXOAMMBIE KOHTAKTBHI C
JPYTUMH JIFOAbMU.

Bomnpoc 17. Ha kakue rpynnbl MO:KHO pacnpee/iuTh Bcex JIoAed, ¢ KOTOPbIMH
MbI BXOJAUM B KOHTAKT?

1. 3HakomBbI€.

2. dpy3ss.

3. bauszkue nroau.

4. Konnern.

Bomnpoc 18. /i1 yero Mbl HCnoJib3yem si3bIK?

1. YtoOs1 onpeniensith, 0003HaYaTh, XapaKTepU30BaTh U OTPAHUYUBATD.

2. [1ns npoObl Ha BKYC.

3. Anst oO6Cy>KeHus BEILEH, JIeKalMX BHE HAIIETO HEMOCPEACTBEHHOT'O OIbITA;
4. UToOBI TOBOPUTH O SI3BIKE.

Bomnpoc 19. Ilepevyucaure acneKThl CIyIIAHHUA:
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1. CocpenoroueHue.

2. Ilonnmanue.

3. 3artoMrUHAaHHUE.

4. OneHka.

5. B3semuBanue.

Bonpoc 20. Ha craauu Havyajia 0ecebl CTABATCS CJeAyOIIMe 3a1a49u?
1. YcTaHOBUTH KOHTAKT ¢ COOECETHUKOM.

2. Coznatp OnaronpusTHY0 aTMocdepy s Oecebl.

3. [loAroToBUTH TEMY J1s1 OOCYKICHHUS.

4. OnpeaenuThb CTENEHb BAXXHOCTU OECEIbI.

5. IlpuBiieub BHUMAHHE K TEME PA3TOBOPA.

6. [IpoOynuts nHTEpPEC.

Bonpoc 21. Kakue cymecTByIOT OCHOBHbIE I'PYIIIIbI BOIIPOCOB?

1. Konkpernsupyronime BOIpPOCHI.

2. 3aKpbITHIE BOIIPOCHI.

3. OTKpBITBIE BOIIPOCHI.

4. PutopudecKkre BOIPOCHI.

Bomnpoc 22. Ha kakue rpynnbl MOKHO Pa30MTh KeCThI?

1. 7KecThl — MILTIOCTPATOPHI.

2. JKecTpl — peryasTopsl.

3. KecTbl — 3MO1EMBI.

4. XecTbl — a1anTOPHL.

5. Kectbl — addheKTopsI.

6. ’KecTbl — ykazarenu.

Bomnpoc 23. /liis 4yero Heo0X0AMMO NMPOM3HECTH BCJIAYX Nepel BbICTYILUIeHHeM «S1
3HAI0 TO, Yero He 3HAKOT ciaymareau. S xouy um 00 3TOM pacckaszatb!»?
1. JIsist ycTaHOBIIEHUSI KOHTAKTa C ayIUTOPUEH.

2. ns casitust 6apbepa cTpaxa.

3. Jlist ycTpaHeHusl BCEX COMHEHMIA.

Bomnpoc 24. UTo He OTHOCUTCH K HeBepOAJbHBIM CpeCTBAM O0IIeHHs?
A) moxojka

b) naysa

B) mpocrba

Bonipoc 25 UTo He OTHOCUTCS K TAKECHYECKHM CpPeIcCTBaM 00eHus?
A) pykomnoxaTus

b) noxyomneiBaHue 1o mieuy

B) nBuxenus pykamu (5KeCTbl)

Bonpoc 26. O0cy:xaeHne ¢ nesibio 3aK/JII0YEHUs] COTJIAIIEHUS MO0 KAaKOMY-JIH00
BOIIPOCY KaK B pAMKAaX COTPYIHUYECTBA, TAK M B YCJIOBHAX KOH(IUKTA — ITO ...
A) MHTEPBBIO

b) nenosas Gecena
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B) nenoBble neperoBopsl

Bonpoc  27. [Ilepen Ha4vajioM T1eperoBOpOB He00OXOAMMO COIJIACOBATH
NpoueaypHbIe BONPOCHI.

K HUM oTHOCSTCS:

A) ToBeCTKa JHS

b) nopsiok npuHATHS peiieHui

B) sTansl BeneHus neperoBopon

Bonpoc 28. KoH(pIMKT, NPUBOASAIIMH K HETaTUBHBIM, YaCTO PAa3pPyLIUTEIbHBIM
AECTBUAM — 3TO KOH(JIHKT ...

A) KOHCTPYKTHBHBII

b) necTpykTUBHBIN

B) o0bexkTuBHBIN

Bonpoc 29. Cruab mnoBeaeHusi B KOHGJIMKTHONH CUTyallud, NPH KOTOPOM
CTOPOHBI CTPEMATCS K OJHOCTOPOHHEMY BBIMIPbILLY, K 100e/ie — 3TO CTHJIb ...

A) xoMIpomucca

b) KOHKypeHIIMU U CONEpHUYECTBA

B) cotpyanuuecta

') yknonenus

Bomnpoc 30. bapbepsbl B 001IeHNH — 3TO:

A) paznuuusi B 0COOEHHOCTAX JINYHOCTH;

b) npensTcTBUA Ha ITyTH K ICUXOJOTMYECKOMY KOHTAKTY;

B) HenpaBuibHas peyb;

') He3HaHMe nmpaBuIl OOILIEHUS.

[Ipencenarens METOAMYECKON KOMUCCHUU ML.II. KocrtprokoBa

[IpenonaBarens H. A. be36opoabko
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®I'BOY BO «TYTAHCKHWHN I'OCYJAPCTBEHHBII YHUBEPCUTET
NMEHU BJIAIMMHUPA JTAJISA»

KOJLJIETK

Vueonasa gucruminga OI'CH.05. IIcuxonorus oOIeHUs

CrnenunansHocTh 23.02.07 Texanueckoe 00CIyKUBAaHUE U PEMOHT JBUTATEIICH,
CHCTEM U arperatoB aBTOMOOMIEH

Kypc 1 ®opma oOyueHus: 3a04Hast

BUJIET Ne 4

Bonpoc 1. O0menue 31o-

1. BsaumopeiicTBue Iojei, HE UMEIOIIMX OOIIMEe WM B3aUMO3aMEHSIONINE
WHTEPECHI, JIMOO MOTPEOHOCTH.

2. BzaumoneiicTBue Jr0JieH, UMEIOIIMX OOIIUE WM B3aUMO3aMEHSIIONINE WHTEPECHI,
160 MOTPEOHOCTH.

3. OTHoIeHHE K OoCTynarolel nuopmaiuu.

Bomnpoc 2. Mexann3m 001eHHsI BKJIKYAET B Ce0A:

1. 3apaxenue.

2. Buymienue.

3. Yo6exnenue.

4. IlpunyxaeHue.

5. KonmmpoBanue.

Bonpoc 3. HeBepOaJsibHbIe cpeacTBa 001ICHUS:

1. Kunecuxka.

2. JIuctaHiusi.

3. Takecuka.

4. IIpokceMuka.

5. Pykomnoxarue.

Bomnpoc 4. TpakToBKa 1OMHUHHPYIOIIEr0 PYKONOKATHSA:
1. Pyka cHu3y, 1aJOHb pa3BEpPHYTa BBEPX.

2. Pyka mapTHEpOB B OJJMHAKOBOM TTOJIOKEHUH.

3. Pyka cBepxy, 1aJJoHb pa3BepHYTa BHU3.

Bomnpoc 5. Bep6aabHble cpeacTBa 00IIeHUS SIBJISIIOTCH:
1. KoMMyHUKATUBHOM CTOPOHOU OOIIEHUSI.

2. IaTepakTMBHON CTOPOHOM OOIICHUSI.

3. [lepcenTuBHOM CTOPOHOM OOIICHUSI.
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Bomnpoc 6. OpaTopckoe HCKYCCTBO MPeanoJiaraer:

1. YMeHue TouHO (OpMyIUPOBATH CBOU MBICIIH.

2. M3narath ux IOCTYMHBIM ISl COOECEAHUKA SI3BIKOM.

3. OpueHTUpPOBaTHCS B OOLIECTBE HA PEAKIUIO0 COOECETHHKA.

Bonpoc 7. IIlpyHumMnbI noBexeHus 1eJ10BOH Oeceabl:

1. PaimoHanbHOCTD.

2. MeTon npsAMoro noaxoza.

3. Ilonnmanue.

4. BHumanue.

5. KomnnekcHOCTS.

Bomnpoc 8. Kakue KOHTaKTbI HE00X0AUMO YCTAHOBUTH OPATOPY CO CAYILIATEIAMH
BO BpeMsl yOJMYHBIX BBICTYIJICHUM:

1. JINUHOCTHBIN.

2. DMOIMOHAJIBHBIM.

3. ApryMEHTUpPOBAHHBIN.

4. ITo3HaBaTEIbHBII.

5. AyIUTOPHBIN.

Bomnpoc 9. Kak M0:KHO MOBJIMATH HA MAPTHEPA BO BpeMs NepPeroBOpoB:
1. He caguThcs Apyr NPOTUB APYyTa, a UCIOJIB30BATh YIJIOBOE PACIIOJIOKECHHUE.
2. He ncnions30Bath yriioBO€ pacioOkKEHUE, a CAIUTHCS IPYT HAIIPOTUB IpYra.
3. KonmpoBaTs ’kecTbl cobeceTHUKa U MPUHUMATh 03y MOJpaskaHusl.

4. Vicnonp30BaTh coco0 MpUBIECYEHUS] BHUMAHUS COOECETHHKA.

5. Mcnonb30BaTh NPOTUBOIIOIOKHBIE JKECTHI U MO3Y.

Bomnpoc 10. Kakumu ™moryr ObITH METOABI YYMTEJs HANpPaBJeHHbIC HA
OPraHM3alMI0 OPAAKA M JMCUHUILIMHBI B KJjIacce?

1. Yoexnenue.

2. TpeboBanue.

3. Bos3penue.

4. 3amnpoc.

5. BHymienue.

Bonpoc 11. Yto sBJsieTcss 0OCHOBHBIMH MEXaHU3MAMH B I03HAHMH YeJI0BeKa?
1. UneaTuduxaiuys

2. OMmarus

3. Pedmekcus

4. UnBepcus.

5. Meronumus.

Bomnpoc 12. Urto BK/II0YaeT B ce0s MapaJHHIBUCTHKA WIN NIPOCOAUKA?

1. OcobeHHOCTH MTPOU3HOIICHHUS

2. TemOp rosoca

3. Temn peun

4. Cnoga.
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5. [Tay3sl MeXIYy CITOBAMH.

Bonpoc 13. YTo MoxkeT MOCHYKUTH 3HAKOM TOI'0, YTO COOECeTHMK PACCTPOEH U
NbITaeTCA B3AATH ce0s1 B pyKku?

1. PackpbIThiEe pyKH.

2. PaccreruBanue nupKaka.

3. 3aknaabpIBaHKe PYK 3a CIIUHY C 00XBATOM 3aIsICThs

4. PacxaxuBaHUE IO KOMHATE.

5. 3aKi1aibIBaHUE PYK 32 TOJIOBY.

Bomnpoc 14. Kakue M0HO BbIIeJIUTH NPABUJILHBbIE CIIOCO0BI HAYATH Oecexy?
1. MeTox CHATUS HANPSKEHUS

2. MeTon 3anienku

3. MeTroa puTOpUYECKUX BOITPOCOB.

4. MeTtox OTKpBITBIX BOIIPOCOB.

5. Meron nipsiMoro noaxoaa.

Bomnpoc 15. B cTrpykTypy pe4eBoro o0meHus BXoadAT?

1. 3HaueHue U CMBICI CJIOB, dpa3.

2. PeyeBble 3ByKOBBIE SIBIICHUS.

3. Bripa3urtenbHble KauecTBa roJioca.

4. 3amenyieHUE B YCKOPEHUE PEYH.

Bomnpoc 16. [IpyuunHamMu mi10xoi KOMMYHUKANMHA MOTYT ObITh?
1. CrepeoTunsl.

2. IIpenB3sThIe IPEICTABICHUS.

3. OTCcyTCTBHE B3aUMOYBaKECHMUS.

4. IInoxue OTHOIIEHUS MEXKTY JIFOJbMH.

5. OrcyTcTBHME BHUMAHMS U HHTEpeca coOeceTHUKa.

Bomnpoc 17. Kakue (popmbl 001eHUA CYLIECTBYIOT?

1. MexJIMYHOCTHOE.

2. Jlenogoe.

3. Ily6nuuHO€E BBICTYIIJICHHE.

4. OO01enue yepes dMEKTPOHHBIE CPEACTRA.

5. O6r1eHue ¢ Ipy3bsIMU U OJTM3KUMH.

Bonpoc 18. Kakoe oTHOIIEHHE CylIeCTBYeT MEKAY SA3bIKOM U 3HAYeHue?
1. BeiOupaem npaBmiIbHOE CIIOBO.

2. JItoau UCTOJIKOBBIBAIOT BJIOKEHHBIM B HETO CMBICII BEPHO.

3. IlepeBon ciioB.

Bomnpoc 19. /lesioBoe 0011eHre MOKHO YCJIOBHO Pa3eJIuTh HA:
1. IIpsamoe.

2. KocsenHoe.

3. OnocpeoBaHHOE.

Bomnpoc 20. Kakas ¢opmyJHpOBKa BbICKA3bIBaeT SIBHOE U IJIy0OKOe€
BO3paxeHue?
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1. B 1aHHOM ci1y4yae Bbl COBEPLIEHHO HE MPaBbl!

2. B naHHOM ciyyae Bbl BO3MO>XHO HE IIpaBbl!

3. MoxeT ObITh, B JaHHOM BBICKAa3bIBAHUU BbI U HE MTPaBbI?

Bonpoc 21. Beicka3piBanue «Tebde oueHb WaeT 3TOT BET» 3TO?
1. Jlects.

2. KoMImuMeHT.

3. IToxBaa.

Bonpoc 22. KakoB pa3mep couuaJbHOi 30HbI?

1. 100-300 cm.

2.120-400 cm.

3. 110- 400 cm.

4.120-350 cm.

Bonpoc 23. IIpeamerom 1es10BOro 001eHHs SIBJISACTCH ...

A) uHrtepec

b) koH]uKT

B) neno

Bonpoc 24. Kakue HeBepOaJibHbIe cpeacTBa OOIICHUSI BXOAAT B TIPYIILy
KHHETUYeCKHUX?

A) MEUMUKa

b) 6ecena

B) BU3yanbHbIi KOHTaKT

Bomnpoc 25. IToxJsionbiBaHue 10 1JIe4y BO3MOKHO MPH ...

A) MOpanbHOI NOJJEPIKKE YETOBEKA

b) paBeHCTBE COLMAILHOTO MOJIOKEHUS YYACTHUKOB OOIIICHUS

B) noanepxke onTUMalIbHOM OJIM30CTH MEXAY MapTHEPAMH MO OOIICHUIO
') BcTpeue ¢ kosieramu mno padbore

Bonpoc 26. K 0co00eHHOCTAM /1€/I0BBIX IIEPEroBOPOB OTHOCHT ...
A) B3aM03aBHCHMOCTb YYaCTHUKOB [IEPETOBOPOB

b) pa3HOpPOJHOCTH HHTEPECOB CTOPOH

B) obocTpenue oTHOIIEHUH ¢ MapTHEpaAMu

Bonipoc 27. Ycnex neperoBopoB onpejessier ...

A) 3HaHME peaMeTa 00CyKICHUS

b) Biiajienrie TEXHUKOM BEJICHUS IEPETOBOPOB

B) ymenue nepebuBath codecesHuKA

Bomnpoc 28. KoHQunKT MeKay pAIOBbIMH COTPYAHUKAMH, HEe HAXOJAIIMMUCH B
NOXYMHEHHNH APYT K APYry, — 37O ...

A) KOH(DIIUKT 10 TOPU3OHTAIH

b) koH(}auKT o BepTHKanu

B) KOH(IUKT cMelIaHHOro TUMa

Bomnpoc 29. Kakue neiicTBUs MOTYT IPUBECTH K HAPACTAHUIO KOHPIMKTA?
A) cUI0BOE JaBlICHUE
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b) yrosopsl

B) HeBMelIaTenbCcTBO

Bonpoc 30. ®opmyaa Jlaccysiia BKIYaeT:
A) ucTo4yHUK MHGOPMALIMH U TTepeAaTUUK;

b) xanamns! cBsi3M:

B) MecTo Ha3HaueHUs1 U TPUEMHHUK;

') ucrounuk mryma;

J1) Bce OTBETHI BEPHBI:

E) Bce OTBETHI HEBEPHHI.

[Ipencenarens METOAMYECKON KOMUCCUH MLII. KocrtprokoBa

[IpenonaBarens H. A. be36opobko
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®I'BOY BO «TYTAHCKHWIN I'OCYJAPCTBEHHBI YHUBEPCUTET
NMEHU BJIAIMMUPA JTAJIS»

KOJIJIEK

VYueonas gqucrumirnaa OI'CD.05. Ilcuxoorus oOIIeHHs

CrenmanpaocTthb 23.02.07 Texauueckoe 00CIy:KMBAaHUE U PEMOHT JIBUTaTeIICH,
CHCTEM M arperaTtoB aBTOMOOMICH

Kypc 1 ®opma oOyueHus 3aouHas

BUJIET Ne 5
Bomnpoc 1. Coaep:kanue 001eHus :
1. ITepenaua oT 4yenoBEKa K YEJIOBEKY MH(OPMALIUH.
2. Bocrnpusitue mapTHepaMu Mo OOIIEHUIO IPYT JIpyTa.
3. OpueHTanus B KOMMYHUKAaTUBHOW CUTYAIUH.
4. B3auMooIieHKa apTHEpaMu 10 OOIIEHHIO JPYT Apyra.
5. B3aumonencTsue mapTHEPOB APYT € APYTOM.
Bomnpoc 2. IIpocoanka-3To:
1. lunamMuyeckue MpUKOCHOBEHUS B (DOpME PYKOIIOKATHS, MOXJIONBIBAHHUS, TTOTICITYSI.
2. Ha3Banue Taknx pUTMUKO-UHTOHAIIMOHHBIX CTOPOH PEYM, KaK BBICOTA, TPOMKOCTh
roJ0COBOr0 TOHA, TEMOp rojoca, Cujia yJapeHus.
3. 3puTenbHO BOCIHPUHHUMAEMbIE ABUKECHHS APYroro 4YeJIOBEKA, BBIMOJIHIECMBIC
BBIPA3UTEIILHO-PETYJISITUBHYIO (PYHKIIHIO.
Bonpoc 3. HeBepb6aJsibHOe noBeieHNE JIUYHOCTH:
1. Co3naet 006pa3 maprepa no OOIIECHUIO.
2. BblpaxaeT B3aMMOOTHOILICHUSI TAPTHEPOB Mo oOmenuto. 3. SBusgercs
WHJIMKATOPOM aKTyaJIbHBIX ICUXUUYECKUX COCTOSIHUM JIMYHOCTH.
3. BeicTynaer B poju yTOUYHEHMS, U3MEHEHHS MMOHMMAHUS BEpOalbHOrO OOIIEHUS,
YCWJIMBAET SMOLMOHATBHYIO HACBIILIEHHOCTh CKa3aHHOTO.
4. BeicTynaer B KAYECTBE MMOKA3aTelIsl CTATYCHBIX OTHOILICHUH.
Bomnpoc 4. UTtorosoe Bocnipusitue uHpopmanuu:
1. 80%
2. 70%
3. 30-40%
4. 10-20%.
Bonpoc S. U3 4ero ckiaabiBaeTcs peyeBasi CTPYKTypa:
1. CnoBapHslii 3amnac.
2. TouyHas nepenayda MbICIU TOCPEACTBOM CJIOBA.
3. IIpocTopeunem.
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4. Yucrora peuu.
5. IIpaBunpHOE IPOU3HOLIEHUE CIIOB.

Bomnpoc 6. 3agauu, pemaeMble HA HAYAJIBHOM JTamne 0ecebl:

1. YcranoBieHre KOHTaKTa ¢ COOECETHUKOM.

2. Coznanue 6maronpusaTHON aTMocdephl 11t Oece/Ibl.

3. [IpuBnedyeHre BHUMaHUS K €U U TEMBI pa3roBopa.

4. TIpoOyxaeHue nHTepeca cooeceTHUKA.

5. llpunsTue pemenus.

Bonpoc 7. Bonnpockl BHEIIHEro AuaJjiora 0bIBarT:

1. NupopMamoHHBIMH.

2. 3epKaJIbHBIMU.

3. OcradeTHbIMH.

4. PuropudecKkumu.

5. IIpaBUIIBLHBIMA.

Bomnpoc 8. Bei0epuTe npaBujibHOE NMOBeleHHE B KOH(PJIUKTHON CUTYAlMU:
1. IIpucnocobaenHue.

2. Komnpomucec.

3. COTpyaHUYECTBO.

4. UrHopupoOBaHHUE.

5. ¥xon.

Bonpoc 9. Hawubosiee pacnpocrpaneHHast ¢opva o0meHUsi B /1eJIOBOM
nepenucke:

1. ToBapwum.

2. YBaXaeMblIi.

3. 'paxx1anuH.

Bonpoc 10. Buabl o0menus?

1. BepbanbsHoe

2. PannonaneHoOeE.

3. JlocToBepHoe.

4. HeepbanbHoe

5. KocBeHHoe.

Bonpoc 11. Kakue 3jieMeHTbI HeBepOaJbHOT0 00LEHUsI MOKHO BbIJIEJIUThH ?
1. ITo3bI, KeCThI, MUMHKA

2. [TapanuHrBUCTHKA

3. IIpokcemMuka

4. KoHTakT 171a3

5. DOMnarwus.

Bonpoc 12. Kakue :KecTbl CBHAETEJILCTBYOT 00 HCKPEHHOCTH M KeJaHHe
rOBOPUTH OTKPOBEHHO?

1. PackppiThie pyKu
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2. PaccrernBanue nuxaka

3. 3aky1aibIBaHUE PYK 3a CIIUHY C 00XBATOM 3aISICThS.

4. PacxaxxuBaHue 110 KOMHATE.

5. 3aknaabIBaHKE PYK 3a FOJIOBY.

Bonpoc 13. Kakue BaskHble (P)yHKUMM BBINOJIHSET Aej10Basi Oecena?

1. B3aumHoe oOuieHue pabOTHUKOB U3 OAHOM J1e710BOU chephl

2. CoBMECTHBIN TMOUCK, BBIIBIKEHHE U ONEpaTHBHas pa3paboTka pabouux uaeu u
3aMBICJIOB

3. KoHTpoJI1b 1 KOOpJIMHALINA YK€ HAYATBIX JIEJIOBBIX MEPONPUATUI

4. TlopnepsxaHue OeI0BbIX KOHTAKTOB U CTUMYJIMPOBAHUE JI€JTOBO AKTUBHOCTH.
5. BeipaboTka cTpaTeruu noBeieHus B KOHPIUKTHBIX CUTYyaIUsX.

Bonpoc 14. KakoBbl pyHKIMHU S3bIKA B O0LLIEHUU?

1. KomMyHrKaTMBHAs U TO3HABATEIbHAS

2. AKKyMyJIATUBHAsI, KOHCTPYKTHUBHAs

3. OMOLMOHAJIbHASI, KOHTAKTOYCTAHABIMBAOIIAS, I THUYECKAS

4. Tlcuxonoruveckasl.

5. Peopranusanuonsasi.

Bomnpoc 15. bapbepsbl BocnpusTHSI M IOHUMAHUSA?

1. DcreTnueckuii

2. ConmanbHbIi

3. bapbep oTpHLIATENBHBIX SMOLUI

4. [Icuxonornueckas 3aIfura

5. Ilcuxonmornueckas aTaka.

Bonpoc 16. KommyHuKaTUBHAsI KOMIIETEHTHOCTD - 3TO?

1. CiocoOGHOCTh yCTaHABIMBATH HEOOXOAMMBIE KOHTAKTHI C APYTUMU JIFOJAbMHU.
2. CnocoOHOCTh YCTaHaBIWBATh W MOAJIEPKUBATH HEOOXOAMMbIE KOHTAKThI C
JIPYTUMU JTIOABMU JJI TyYIIEro B3aUMOICHCTBUSI.

3. CnocoOHOCTh YyCTaHaBIMBaTh W MOJAECPKUBATH HEOOXOIMMBbIE KOHTAKThl C
JPYTUMU JTFOJbMU.

Bomnpoc 17. Ha kakue rpynnbl MO:KHO pacnpee/iuTh Bcex JIoAed, ¢ KOTOPbIMH
MBI BXOJAMM B KOHTAKT?

1. 3HakoMble.

2. dpy3ss.

3. bin3kue mroau.

4. Konnern.

Bomnpoc 18. /i1 yero Mbl HCnoJib3yem si3bIK?

1. YtoOs1 onpeniensith, 0003HaYaTh, XapaKTepU30BaTh U OTPAHUYUBATD.

2. [1ns npoObl Ha BKYC.

3. Anst oO6Cy>KeHus BEILEH, JIeKalMX BHE HAIIETO HEMOCPEACTBEHHOT'O OIbITA;
4. UToObI TOBOPUTH O SI3BIKE.

Bomnpoc 19. Ilepevyucaure acneKThl CIyIIAHHUA:
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1. CocpenoroueHue.

2. Ilonnmanue.

3. 3artoMrUHAaHHUE.

4. OneHka.

5. B3semuBanue.

Bonpoc 20. Ha craauu Havyajia 0ecebl CTABATCS CJeAyOIIMe 3a1a49u?
1. YcTaHOBUTH KOHTAKT ¢ COOECETHUKOM.

2. Coznath OjaronpusITHYIO atMocdepy s Oecebl.

3. [loAroToBUTH TEMY J1s1 OOCYKICHHUS.

4. OnpeaenuThb CTENEHb BAXXHOCTU OECEIbI.

5. IlpuBiieub BHUMAHHE K TEME PA3TOBOPA.

6. [IpoOynuts nHTEpPEC.

Bonpoc 21. Kakue cymecTByIOT OCHOBHbIE I'PYIIIIbI BOIIPOCOB?

1. Konkpernsupyronime BOIpPOCHI.

2. 3aKpbITHIC BOTIPOCHI.

3. OTKpBITBIE BOIPOCHI.

4. PutopudecKkre BOIPOCHI.

Bomnpoc 22. Ha kakue rpynnbl MOKHO Pa30MTh KeCThI?

1. 7KecThl — MILTIOCTPATOPHI.

2. JKecTpl — peryasTopsl.

3. KecTbl — 3MO1EMBI.

4. XecTbl — a1anTOPHL.

5. Kectbl — addheKTopsI.

6. ’KecTbl — ykazarenu.

Bomnpoc 23. /i1 4yero Heo0X0AMMO NMPOM3HECTH BCJIAYX Nepel BhICTyILUIeHHeM «S1
3HAI0 TO, Yero He 3HAKOT ciaymareau. S xouy um 00 3TOM pacckaszatb!»?
1. JIsist ycTaHOBIIEHUSI KOHTAKTa C ayIUTOPUEH.

2. ns casitust 6apbepa cTpaxa.

3. Jlist ycTpaHeHusl BCEX COMHEHMIA.

Bomnpoc 24. UTo He OTHOCUTCH K HeBepOAJbHBIM CpeACTBaM O01eHus?
A) moxojka

b) naysa

B) mpocrba

Bonipoc 25 UTo He OTHOCUTCS K TAKECHYECKHM CpPeIcCTBaM 00eHus?
A) pykomnoxaTus

b) noxyomneiBaHue 1o mieuy

B) nBuxenus pykamu (5KeCTbl)

Bonpoc 26. O0cy:xaeHne ¢ nesibio 3aK/JII0YEHUs] COTJIAIIEHUS MO0 KAaKOMY-JI100
BOIIPOCY KaK B PAMKaX COTPYJHUYECTBA, TAK U B YCJIOBHUAX KOH(IUKTA — ITO ...
A) MHTEPBBIO

b) nenosas Gecena



35

B) nenoBble neperoBopsl

Bonpoc  27. [Ilepen Ha4vajioM T1eperoBOpOB He00OXOAMMO COIJIACOBATH
NpoueaypHbIe BONPOCHI.

K HUM oTHOCSTCS:

A) ToBeCTKa JHS

b) nopsiok npuHATHS perieHui

B) sTansl BeneHus neperoBopon

Bonpoc 28. KoH(pIMKT, NPUBOASAIIMH K HETaTUBHBIM, YaCTO PAa3pPyLIUTEIbHBIM
AECTBUAM — 3TO KOH(JIHKT ...

A) KOHCTPYKTHBHBII

b) necTpykTUBHBIN

B) o0bexkTuBHBIN

Bomnpoc 29. Cruab noBejeHusi B KOHQJIMKTHOH CUTyallUd, NPH KOTOPOM
CTOPOHBI CTPEMATCS K OJHOCTOPOHHEMY BBIMIPbIILY, K 00e/e — 3T0 CTWJIb ...

A) xoMIpomucca

b) KOHKypeHIIMU U CONEpHUYECTBA

B) cotpyanuuecta

') yknonenus

Bomnpoc 30. bapbepsbl B 001IeHNH — 3TO:

A) paznuuusi B 0COOEHHOCTAX JINYHOCTH;

b) npensTcTBUA Ha ITyTH K ICUXOJOTHYECKOMY KOHTAKTY;

B) HenpaBuibHas peub;

') He3HaHMe nmpaBuIl OOILIEHUS.

[Ipencenarens METOAMYECKON KOMUCCHUU ML.II. KocrtprokoBa

[IpenonaBatenp H. A. be36oponbko
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