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1. OBIIASI XAPAKTEPUCTUKA PABOYEHN ITPOT'PAMMBbI
IMPOPECCHUOHAJIBHOI'O MOAYJIA

IIM.03 B3aumojeiicTBre ¢ MOTPeOUTEISAMU B IPoliecce 0KA3aHU YCJIYT 10
TEXHHYECKOMY 00CJTYKMBAHMIO M1 PEMOHTY ABTOTPAHCIOPTHBIX CPEICTB M UX
KOMIIOHEHTOB

1.1. O61acTh NPUMEHEHHUS TPOrPAMMBI

PabGouast mporpamma mnpodeccunoHaNbHOTO MOAYNsS (mamee — pabouas
mporpaMma)  SABIE€TCS  00sI3aT€NIbHOM  4YacThl0  MPOTPAMMbl  TOJATOTOBKH
cnenuanucToB cpennero 3BeHa (nanee — [IIICC3) B cooTBeTcTBUM C (henepaibHbIM
roCyJapCTBEHHBIM 00pa30BaTEIbHBIM CTAHJAPTOM CPEIHETO MPOGECCHOHATBHOTO
obpazoBanusa (manee — ®I'OC CIIO) no cnenuanbHoctr 23.02.07 TexHuueckoe
00CTy>KMBaHUE U PEMOHT aBTOTPAHCIIOPTHBIX CPEJICTB.

PaGouass mporpamma  MpOQPECCHOHATBHOTO  MOJYJA  MOXET  OBbITh
UCIIOJIb30BaHA B TMPO(PECCHOHAIIBHOM  OOYYCHWHM W JIOTIOJTHHTEIIEHOM
npodeCcCUOHAIBHOM 00pa30BaHUH.

1.2. Heau m 3amaum npogeccMOHAJIBLHOI0O MOAYJsi — TpPeOOBaHHS K
pe3yJibTaTaM OCBOEHHS NPOo¢ecCHOHATBHOT0 MOAYJIA

B pesynbrate ocBoeHUs MpOGEeCCHOHAIBHOTO MOAYJS O0O0yYaroluiics
JOJIKEH

HMeThb NPAKTHYECKUH ONBIT:

Onpenenenue noTpeOHOCTEN norpeduTeneu B MIPOAYKIUH,

COITYTCTBYIOIIUX TOBapax (yciyrax), peajim3yeMbIX OpraHu3aIuei.

CormpoBokJieHHE TIOTPEOUTENSI Ha BCEX JTalmax OKa3aHWsl YCIYTH IO
TEXHUYECKOMY OOCIIY)KMBAaHUIO M PEMOHTY aBTOTPAHCHOPTHBIX CPEACTB M HX
KOMITOHEHTOB.

OdopmieHrne AOKYMEHTOB, COMPOBOXAAMOIINX MPOILECC OKa3aHUS YCIYTH
M0 TEXHUYECKOMY OOCITY)KMBAaHUIO U PEMOHTY aBTOTPAHCIIOPTHBIX CPEJCTB M HUX
KOMITOHEHTOB.

OObecniedueHne BHIMTOTHEHUS JOTOBOPHBIX 00513aTEILCTB.

[IpoBeneHre UTOTOBOTO KOHTPOJISI COCTOSIHUS aBTOTPAHCIIOPTHOTO CPEICTBA
M0 UTOTaM BBIMIOJIHEHHBIX PA0OT MO TEXHUYECKOMY OOCITYKHUBAaHUIO M PEMOHTY
aBTOTPAHCIIOPTHBIX CPEJICTB U UX KOMIIOHEHTOB.

KoncyneTupoBanue notpedburtesieit mo Bompocam 0€30MacHON dKCITyaTauu
aBTOTPAHCIIOPTHBIX  CPEJICTB W WX KOMIIOHGHTOB B  COOTBETCTBHUU C
PEKOMEHIAITUSIMH 3aBOJ1a- U3TOTOBUTEIIS.

B3auMopeiicTBue ¢ paOOTHHKaMW OPTaHU3AIUU, BBITIOJHSIONIMMH PaOOTHI
M0 TEXHUYECKOMY OOCITY)KMBAaHUIO U PEMOHTY aBTOTPAHCTIOPTHBIX CPEICTB M HX
KOMITOHEHTOB, B TIPOI[ECCE OKA3aHMS YCIYTH.



KouTtponb cremeHu  yIAOBIETBOPEHHOCTH IMOTpEOUTENEH  KauecTBOM
00CITyKUBaHUS.

Pa3paboTka mnpenoKeHui/peKOMEeHIaMid [l TOBBIIICHUS KadecTBa
00CITy>KUBaHUS TTOTPEOUTENECH.

C6op, 00paboTka W akTyanu3anus HHPOPMAIUU O TMOTPEOUTENSIX U HUX
MOTPEOHOCTSIX B 00JIACTM  TEXHUYECKOTO0  OOCHY>XKMBaHHSI W  PEMOHTA
aBTOTPAHCIIOPTHBIX CPEJICTB U UX KOMIIOHEHTOB.

OcymiecTBieHrEe TMpEABApUTEIbHON 3amucu MOTpeOuTeNnel Ha CEepBHUCHOE
00CTy>KMBaHUE UJIM PEMOHT aBTOTPAHCIIOPTHBIX CPEICTB U KOMIIOHEHTOB.

KoHcynbTrpoBanue norpedureneit mo BonpocaM 0€30MacHOM dKCIUTyaTaluu
aBTOTPAHCHOPTHBIX CPEJICTB M HUX KOMIIOHEHTOB B  COOTBETCTBUM C
PEKOMEHIAIUSIMHU 3aBOJIa- U3TOTOBUTEISL.

Tenedbonnoe  uHdbopmupoBaHue  mnorpeduTesned O  MPOBOJUMBIX
OpraHu3aIMel CEPBUCHBIX KOMITAHUSAX U CTICIUATBHBIX aKITHIX.

OcMOTp aBTOTPAHCHIOPTHBIX CPEACTB U B3aMMOJCHCTBHE C MOTPEOUTEISIMH
Ha TpeAMET OINpeesieHUusl COONIONECHUSA/HapyLIEHUs] TMOTPEOUTENIIMA TPaBUI
HKCIUTyaTal[Ml aBTOTPAHCIIOPTHBIX CPEACTB U UX KOMIIOHEHTOB.

[IpoBepka [MOKyMEHTalMM Ha aBTOTPAHCHOPTHBIE CPEACTBA WM HX
KOMIIOHEHTHI Ha COOTBETCTBHE YCJIOBHSIM TapaHTHH HA TOBAPHI MU BHITIOJTHEHHBIE
paboTHI.

OcymiecTBieHre KOHTPOJSI 3a TOJMHOTOW W KadeCTBOM BBHITIOJHEHHUS
KOHTPOJIbHO- JTUAarHOCTUYECKUX OTepaluii, MPOBOJUMBIX C aBTOTPAHCIIOPTHBHIMU
CpeICTBAaMH M €ro KOMIIOHEHTaMH B paMKax oOpaboTKuM pekigamMalui oT
MOTpeOUTENECH.

dopmanuzanus U coriacoBaHue MPeIBAPUTEIHLHOTO PEIICHUs 10
00OCHOBAaHHOCTH pEKJIaMallud MOTpeOUTee ¢ MpeACTaBUTEISIMU OpTraHU3alUii-
U3TOTOBUTENICH aBTOTPAHCTIOPTHBIX CPEACTB U UX KOMIIOHEHTOB.

yMeThb:
[InanupoBaTh mpolecc B3auMOACHCTBUS ¢ MOTPEOUTENIIMU Ha BCEX dTamax

OKa3aHMsI YCIYTH 10 TEXHHYECKOMY 00CITY>)KHBAaHUIO U PEMOHT aBTOTPAHCIIOPTHBIX
CPEIICTB U UX KOMIIOHEHTOB.

Hcnonp30BaTh KIMEHTCKYIO 0a3y OpraHu3aliuu JUisd TUIAaHUPOBAHHS W
OpraHu3anuu padoThI C MOTPEOUTEIISIMH.

dopMHpOBaTh MOJOKUTEIHLHOE BIICUATICHUE O CIEIUAIKNCTE, OpraHU3aIlHH,
OpeHie U MIPOAYKTax U yciyrax (Co3gaHue penyTaiun).

[TpoBOIUTE MOTPEOUTENISIM TIPE3CHTAIIMIO TOBAPOB M YCIYT OpPTaHHU3AIUU C
npuMeHeHneM Qopmyibl «Xapaktepuctuka — [lomp3a — Beiroma», ucxons us
BBISIBIICHHBIX MTOTPEOHOCTEN OTPEOUTEIIEH.



ObecneunBaTh 0€30MacHOCTh MOTpeOUTENEH B MPOIECCEe OKa3aHUsSl YCIYTH
[0 TEXHUYECKOMY OOCIIy’)KMBAHHMIO U PEMOHTY aBTOTPAHCIOPTHBIX CPEACTB U HX
KOMIIOHEHTOB B Cllydae HEOOXOJAMMOCTH HaXOXAECHUA MOTpeOuTeNned B 30HE
IPOBEJECHUS padoT.

[IpoBoauTh mpHEM — BbIJIa4y NOTPEOUTENSIM aBTOTPAHCIOPTHBIX CPEICTB
COIJIaCHO CTaHJApTaM OKa3aHUs yCIIyTH, ONPENEIICHHBIX 3aBOIOM-U3TOTOBUTENIEM.

YTouHATH y HOTpeOuTENe NHPOPMALINIO, XapAKTEPUIYIOIIYIO TEXHUYECKOE
COCTOSIHME aBTOTPAHCIOPTHBIX cpeAcTB. [IpoBoauTh ormpoc moTpedutenel mepen
oOciy’)kMBaHUEM (PEMOHTOM) B MLENAX YTOYHEHHS YCJIOBHM SKCIUIyaTallUd U
IPUYUH BO3HUKHOBEHUS HEUCIIPAaBHOCTEH.

[IpyMeHSTh TEXHUKH BEICHUS JEJIOBBIX IIEPETOBOPOB.

Pa3pemiate KOH(PJIUKTHBIE CUTYALUH.

[IpuMEHATH TEXHUKHU IO 3aKPBITUIO CAEJKHU U PACIIMPEHUIO 3aKa3- Haps/a.

ObecneunBaTh KOH(UIEHINATBHOCTh MOTYYEHHON NH(POPMALIHH.

OpraHu3oBbIBaTh ~ B3aUMOJEHCTBUE  MOTPEOUTENS] €O  CMEXHBIMH
CTPYKTYpaMu OpTraHU3aLINH.

[lonb30BaTbCd TEXHUYECKOW JOKyMEHTAalUMEHd 3aBOJa- HM3TOTOBUTENS
TPAHCIIOPTHBIX CPEJICTB.

OcymiecTBIATh MOAOOP 3allaCHBIX YaCTEW, JAeTajeil pa3oBOro MOHTaXxa, a
TAK)KEPACXOJHBIX MAaTEPUATIOB M TEXHUUYECKHX >KUIKOCTEH, HEOOXOIMMBIX Jis
BBINIOJIHEHUS ~ pabOT MO  TEXHUYECKOMY  OOCIYy)KMBAaHHUIO U  PEMOHTY
aBTOTPAHCIIOPTHBIX CPEJICTB U UX KOMIIOHEHTOB.

Hcnonp30BaTh crielMagibHOE MIPOrpaMMHBIE IPOAYKTHI U MH(OPMaLlMOHHbBIE
pecypcbl OpraHu3allMiM B NPOLECCE OKa3aHWd YCIyr 10 TEXHHUYECKOMY
00CITy’>KMBaHUIO ¥ PEMOHTY aBTOTPAHCIIOPTHBIX CPEJICTB U UX KOMIIOHEHTOB.

OOpabateIBaTh BXOJIAIIME, HCXOASIINE Tele(OHHbIE 3BOHKM W 3alpOChl
noTpeouTeNnei.

[Tonb30BaThCA MEPCOHATBHBIM KOMITBIOTEPOM U O(PUCHON TEXHUKOM.

KoppekTHo BecTM M akTyalau3upoBaTh 0a3y JaHHBIX MOTpeOUTENei-
KJIMEHTOB OpraHU3aI1H.

OcyuiecTBIATh MUCbMEHHYIO M YCTHYIO KOMMYHHUKAIUIO C TOTPEOUTENSIMU B
COOTBETCTBHUH CO CTaHJApTaMU JEJIOBOM KOMMYHHKAIUH.

HaxomuTh W HCMONB30BaTh OTKPBITbIE HCTOYHUKK HH(OpManuud ams
pacuIMpeHus KJIMEHTCKON 0a3bl OpraHu3aluu.

Ha poctymHOM si3bIKe MPOBOAMTH KOHCYJIBTAIlMIO MOTpeOUTened 1o
BOIIpocaM 0O€30MacHOM HSKCIUTyaTallud AaBTOTPAHCIOPTHBIX CPEICTB W HUX
KOMITOHEHTOB.

BoisiBnsTe moTpeOHOCTH MOTpeOuTeNnell B yciayrax IO TEXHUYECKOMY
OOCITy’)KMBaHUIO M PEMOHTY aBTOTPAHCIOPTHBIX CPEACTB U UX KOMIIOHEHTOB H



YMETh MIPE3EHTOBATh OKA3bIBAEMbIE OPraHU3ALMEN YCIYTH ¢ TOUKU 3PEHHS TI0JIb3bI
Y BBITOJIbI JUISl IOTPEOUTEIS.

Pabotats ¢ pekamanusMu NOTpeOUTENEH.

OcyuiecTBIATh TENEPOHHYIO U OYHYIO KOMMYHHUKAIMIO C IOTPEOUTEIEM B
KOH(JIUKTHON CUTYaIIUH.

IIpoBoauTE BU3yalbHBIM U HHCTPYMEHTAIBHBIM OCMOTP aBTOTPAHCIIOPTHBIX
CPEJICTB U UX KOMIIOHEHTOB.

OcyuiecTBIATh B3aUMOJACHCTBHE C MOTPEOUTETSIMU B Mpoliecce 00pabOTKU
peKIIaMaIui.

OnpenensiTb BO3MOKHOCTh YAOBJIETBOPEHUS TpeOOBaHUM MOTpeOuTENnel Ha
OCHOBAHMM AaHaJIM3a YCJIOBUW MPEJOCTABJICHHMS TApaHTUM Ha  TOBApPHI
(oka3pIBaeMble yCIyru) U (pakTOpOB 3KCIUTyaTallud aBTOTPAHCIIOPTHBIX CPEACTB U
UX KOMIIOHEHTOB.

N3yyaTh NOKYMEHTAlWIO, BBISBIATh U HJICHTU(PHUIMPOBATH OTKIOHEHHS B
0 OpMIIEHUH TapAaHTUHHBIX JOKYMEHTOB.

ITonb30BaThCA CIIPaBOYHBIMYU MAaTEPUATIAMU U TEXHUYECKON JOKYMEHTALMEN
[0 TEXHUYECKOMY OOCIIY>)KMUBAaHHIO U PEMOHTY aBTOTPAHCIIOPTHBIX CPEACTB U MX
KOMITOHEHTOB.

[logOupaTe U NPUMEHATh KOHTPOJBHO- WU3MEPUTENbHBIN, MEXaHUYECKUH,
aBTOMATU3UPOBAHHBI ~ MHCTPYMEHT M 00OpYJOBaHUE, COOTBETCTBYIOIIHE
TEXHOJIOTHYECKOMY IIPOLIECCY BBIMOJIHAEMBIX PadoT.

[IpoBepsTh UCTIPABHOCTh U PAOOTOCIIOCOOHOCTh MEXAHU3MOB, arperaToB U
CUCTEM aBTOTPAHCIIOPTHOI'O CPECTBA.

[IpuMeHATh  CTaHZApPTHOE M CHEHUAJIM3UPOBAHHOE  IIPOTrPaMMHOE
obecrnieueHue.

3HATh:

TexHuka npojax ToBapa (yCciayru).

OCHOBBI CEpBUCHOM AESATENHHOCTH.

OCHOBBI OpraHu3aly Mpolecca 00CTyKMBaHUS TOTPEOUTEIICH.

OCHOBBI MEKIIMYHOCTHBIX OTHOILIEHHUS.

OTUKY JI€T0BOTO OOIICHHMS.

[IpaBuna u uHCTpyMEHTHI 3PPEKTUBHOM KOMMYHUKAITUH.

Mertoauka BBISIBIICHHS TOTPEOHOCTEH yeoBeka (IoTpeOrTes).

CranmapTel M TPOLIECCHl OpPraHuM3alMud B OOJACTH OKa3aHUsl YCIYr IO
TEXHUYECKOMY OOCIY)KMBAaHUIO M PEMOHTY aBTOTPAHCHOPTHBIX CPEACTB M HX
KOMITOHEHTOB.

Yerpouctso, 0COOEHHOCTH KOHCTPYKIIMHU " DKCIUTyaTaluu
aBTOTPAHCIIOPTHBIX CPEJCTB U UX KOMIIOHEHTOB.

MapkupoBKka M IPUMEHSEMOCTh MOTOPHBIX, TPAHCMHUCCHOHHBIX Macell H



CHEIUAIIBHBIX TEXHUYECKHUX HKUJKOCTEH.

IlepeueHb COMyTCTBYIOIIUX TOBAPOB U YCIYT.

Metoabl MIIaHUPOBAHUS.

OcHOBbI ~ BBINONHEHUS  0a30BBIX  oOmepaluid MO  TEXHUYECKOMY
00CTY)KHBAHUIO U PEMOHTY aBTOTPAHCIIOPTHBIX CPEJICTB U UX KOMIIOHCHTOB.

OCHOBBI J1€7I0NPOU3BOACTBA.

CoBpeMeHHbIe THGOPMAITMOHHBIE TEXHOJIOTHH.

NucTpykuus o oxpane Tpyaa.

["apanTuiiHas MOJUTHKA 3aBOAA-U3TOTOBUTEIIS.

3akoHogaTenbcTBO Poccuiickoit ®eneparuun B o0nacTd  pabOTHI €
KoH(DUIeHIaTbHON MHGOpMAITUEH U 3aIUThl IEPCOHATBHBIX JTAHHBIX.

3akoHonaTenbcTBO Poccuiickoit @expepanu B 00JacTH 3alllUTHl IpaB
notpebuteneil u [lpaBuna okazaHusg yCiIyr 1Mo TEXHHUYECKOMY OOCTYKUBAHHUIO U
PEMOHTY aBTOTPAHCIIOPTHBIX CPEJICTB.

Knaccuduxanust norpedHOCTEN YenoBeka.

OcCHOBBI OpraHM3aIuy Ipoliecca 00CITyKHUBaHUS TOTpeOUTENEH.

CnennanbHble TPOrpaMMHBIE TPOJYKTHI, MPUMEHSEMbIE HJisi padOThl C
0a3oil moTpeOuTeneil (KIMEHTOB) OpraHu3alMyd U OoOecredyeHus Mmpolecca
OKa3aHUs YCIYT MO TEXHUYECKOMY 0OCITYKUBAHUIO U PEMOHTY aBTOTPAHCIIOPTHBIX
CPEICTB U UX KOMIIOHEHTOB.

Kanasnel 1 HICTOYHUKY TTOMCKA U IPUBJICYCHUS TOTPEOUTENECH.

CerMeHTalus pplHKA U TUIOJIOTUS TOTpeduTenei (KIMEHTOB).

ba3oBbie MpUHIIUIIBI BEJICHUS KIIMEHTKON Oa3bl.

OCHOBBI 3TUKETA U ACIOBOM KOMMYHUKAIUU.

bazoBoe ycTpoiicTBO aBTOMOOMJIS.

[TpaBuiia 1omycka aBTOTPAHCHOPTHBIX CPEACTB K SKCILTyaTallUu.

Tunbl, kinaccudukanus, MapKUpOBKA U NPUMEHIEMOCTh Macel |
TEXHUYECKUX JKUJKOCTEH, MPUMEHSEMBIX MPH AKCIUTyaTallid aBTOTPAHCIIOPTHBIX
CPE/ICTB U UX KOMIIOHCHTOB.

ba3oBble IpUHLINIBI yIIPABICHUS] BPEMEHEM.

lNapanTHitHas NMONMTHKA OpPraHU3alWii- U3TOTOBUTEIEH ABTOTPAHCHOPTHBIX
CPEACTB U UX KOMIIOHEHTOB.

3akoHoaTeaHCTBO PD B cdepe 3anuThl TpaB MOTpeOUTENe W OKa3aHUS
YCIIYT 10 TEXHUYECKOMY OOCITYKUBAaHUIO U PEMOHTY ABTOTPAHCIIOPTHBIX
CPEICTB U UX KOMIIOHCHTOB.

Pabota ¢ pexamarusimMu.

YcTpoiicTBou 0COOEHHOCTH KOHCTPYKIIMH Y3JI0B, arperaToB, MEXaHUYECKHX
Y MEXaTPOHHBIX CUCTEM aBTOTPAHCIIOPTHBIX CPEJICTB U UX KOMIIOHEHTOB.

TexHonorus BBIMONMHEHUS PAOOT MO JMATHOCTHKE, TEXHUYECKOMY



06CJ'Iy>KI/IBaHI/IIO U PEMOHTY aBTOTPAHCIIOPTHBIX CPCACTB U NX KOMIIOHCHTOB.
HpI/IMeHﬂeMOCTL MacCcCJl, TCXHHYCCKHUX )KI/II[KOCTGI\/’I, TCXHHUYCCKUX TI'a30B H
X0oac  IIPOBCACHUA pa60T I10

06CJIY)KHB3HI/II-O U PCMOHTY aBTOTPAHCIIOPTHLIX CPCACTB U UX KOMIIOHCHTOB.

CMa30K B AUArHOCTHKC, TCXHUYCCKOMY

OcobenHoctu moadbopa u UCIIOJIb30BaHUs JTMAarHOCTUYECKOTO
000pyI0BaHUS, U3MEPUTEIHLHOTO U CIICIIHATIBHOTO HHCTPYMEHTA, MPUMEHSIEMOTO B
X0JIe TpOBEIEHUS PAOOT MO NMArHOCTHKE, TEXHUYECKOMY OOCITY)KMBAaHUIO W
PEMOHTY aBTOTPAHCTIOPTHBIX CPEICTB M KX KOMIIOHEHTOB.

Hasnauenmeu npaBmiia paboOThl ¢ OyMaKHBIMH U 3JIEKTPOHHBIMH BEPCUSIMHU
TEXHUUYECKON JOKYMEHTAIIMH OpTaHW3alliU- HM3TOTOBHUTEINS aBTOTPAHCIOPTHOTO
CpeICTBa.

[IpaBuna TexHUKH O0E€30MACHOCTH M OXPaHbI TPYJa B XOJIe OCYIICCTBIICHHUS
00CITyKUBAHUIO

paboT u

ABTOTPAHCIIOPTHBIX CPCACTB U MX KOMIIOHCHTOB.

10 JUAarHOCTHKCE, TCXHUYCCKOMY PEMOHTY

TexHuueckue u 9KCILTYaTalMOHHBIC XaPAKTCPHUCTUKU aBTOTPAHCIIOPTHBIX

CPEACTB U UX KOMIIOHEHTOB.
1.3. Ucnons3oBanue yacoB BapuatuBHou yactu [ITICC3

CEPBUCHOE

Ne | JlomosiHUTEIbLHBIE JlononnuTteabHbie | Ne, HaumeHoBaHue | KosuuectB | OGocHOBaHU
n/ | npoeccHOHATBLHBI 3HAHUS, YMEHUS, TeMBbI 0 YacoB | e BKJIKYEHHUs
n € KOMIeTeHIIUN NPaKTUYECKUH ONBIT B pa0o4ylo
NMporpamMmy
MJK 03.01. Opranu3anusi CEpBUCHOr0 00C1y:KMBAHUA U PadoTa ¢ KJIMEeHTAMU
1 | [IK.3.2 3HaTh Tema 1.2. 3 TpeboBanus
Ocy1iecTBISATh Knaccudukanms [pennponaxuas 3aKa3yunKa
KOHCYJILTHPOBAHUE| 3aMaCHBIX YaCTeH; OATOTOBKA HOBBIX KaJIpOB
norpedureneii no | OCHOBHBIE CEPBUCHI ABTOTPAHCTIOPTHBI
BOIIPOCaM B CETU UHTEPHET 110
x cpeacts (ATC)
IKCIUTyaTaIuu nmoAdOpy 3amacHbIX
ABTOTPAHCIIOPTHBIX| YACTEH;
CpPEICTB U [IpaBuna uyepuenus,
MpeABapUTENIbHON | CTaHAApTHU3AIUU |
3alucu Ha yHUDUKAITAN
CEpBUCHOE W3JICTINI;
obcnyxuBanne u | [IpaBuia YTEHUS
PEMOHT. TEXHUYECKOU u
TEXHOJIOTHYECKON
JIOKYMEHTAIIAW;
I1K.3.2 3HaTh Tema 1.3. 3 TpeboBanus
OcyiecTBISTh - Knaccuguxanms [Mpuemka 3aKa34yhKa
KOHCYJIbTUPOBAHHUC HnOTPEeOHOCTEH ABTOTPAHCIIOPTHBIX KaJIpoB
noTpeduTeneil Mo | yenosexa. cpencts B TO u
BOIIpocaM -OCHOBBI OpraHU3ALNU DEMOHT
JKCILTyaTaluu mpoiiecca
ABTOTPAHCTIIOPTHBIX| 00C/TyKMBAHHS
CpeACTB U _ | motpebureneit.
NPEABAPUTEILHOU
3amnucu Ha




o0cyXKUBaHUE U

PEMOHT.
I1K.3.2 3HaTh Tema 1.5 12 TpeboBanus
OCYH_IGCTBJ'IHTB -3aKOHOJATCIIBCTBO 3aKoHO 1aTEJIbCTBO 3aKa34yrKa
KOHCYIBTHPOBAHHC Poccwuiickon B cpepe cepBuca KaJpos
norpebuteneit no | denepanuu B ATC
BOIIpocaM o0acTu paboThI ¢
dKCIUTyaTaluu KOH(UICHIIUATEHON
ABTOTPAHCTIIOPTHBIX| uH(pOpManuei u
CpCACTB U 3aIUATHI
NPEABAPUTENBHON | mepcoHaTbHBIX
3aIlluCH Ha NAaHHBIX.
CEPBUCHOC -3aKOHOIATENHCTBO
00CITYy)KMBaHUE U | PoccHiicKoi
PCMOHT. deneparvu B
00J1aCTH 3aIIHUTHI
IpaB MOTpeOuTENeH 1
IIpaBuna okazanus
YCIIYT 110
TEXHHIECKOMY
00CITyKUBaHHIO H
pEMOHTY
ABTOTPAHCIIOPTHBIX
CPEJICTB.
IIK. 3.1 3HaTh Tema 1.6 13 TpeboBanus
OCYHleCTBHﬂTL -TexHuka npomax Pabora c 3aKa34yuKa
B3aMMoOIeiicTBYe ¢ | TOBapa (yciyrn). KJIMEHTaMU Kanpos
notpeGuresmm B | “OCHOBBI aBTOCEPBHCA.
Tporiecce okasaHus | PCrCHOR
JIESITETEHOCTH.
yCIyr mo -OCHOBBI OpraHU3aIUH
p I
TEXHUYECKOMY nporecca
OOCITY)KMBAHUIO U | o5 Ty KHBAHHS
PEMOHTY oTpeouTesEH.
ABTOTPAHCIIOPTHBIX | -OCHOBBI
CpeI[CTB " Ux MEXKIIMYHOCTHBI
KOMIIOHEHTOB. X OTHOILICHHS.
-OTHKY
JIeTIOBOTO
OOIIICHUSI.
-IIpaBuna u
HHCTPYMEHTBI
3¢ deKTUBHOM
KOMMYHUKAIIUH.
Bcero vacos: 31

MJIK 03.02. KoMMyHHKAUIMHU ¢ TOTPEOUTENAMH U MOCTABIIMKAMU MO BOIPOCAM CepBHCa

aBTOTPAHCIO

THBIX CPCACTB

[K.3.2
OcyliecTBIsITh
KOHCYJIbTUPOBaHHE
notpeduTeneit mo
BOTIPOCaM
IKCILTyaTaIluu
ABTOTPAHCIOPTHBIX
CPEICTB U
MPEBAPUTEIIBHOMN
3aIncH Ha

TexHuKa mpogax
ToBapa (yCiIyru).
OCHOBBI CEpBHUCHOM
JeSITeIIbHOCTH.
OCHOBBI OpraHu3anuu
nporiecca

00CITy )KHBaHUS
MOTpeOUTENeH.
OcHOBEI
MEXKIIMYHOCTHBIX

Tema 2.1
Kynerypa nenosoro
oO1eHus

9

TpebGoBanus
3aKa34yrKa
KaJIpOB




CEPBUCHOE OTHOIIICHHUSI.
oOcmy:xuBaHue U | DTHKY [€I0BOTO
PEMOHT. 00IIIeHuS.
[IpaBuna u
HHCTPYMECHTBI
s pexTuBHOM
KOMMYHUKAIIWUH.
2 | TIK.3.2 OcymecTBiATh Tema 2.2 9 Tpe6oBanus
OcymecTBaaTh B3aumozeiicteue ¢ | OCHOBBI 3aKa3yuKa
KOHCYJILTUPOBAHUC| njorpebuTensamu B | KOMMYHHKALAHA € KaJIpoB
noTpedurenei mo MOCTABIINKAMH
BOIIPOCaM
P 00paboTKu
IKCIUTYaTaIlH .
aBTOTpaHcHopTHBIK| PCXTaMALIH.
CPEJICTB U Onpenenars
npeaBapuTebHoi | BOSMOXKHOCTD
3aIUCH HA yIIOBJIETBOPEHUS
CEPBUCHOE TpeOOBaHMI

obcnyxuBanme u | 1OTpeOuTENCH  Ha
DEMOHT. OCHOBAaHMM aHaIM3a

yCIIOBUI
MIPEAOCTABIICHUS
rapaHTUu Ha
TOBapbI
(oxa3bIBaeMble
yCIIyTH) u
¢akTopoB
JKCIUTyaTaluuu
aBTOTPAHCIIOPTHBIX
CPEACTB M HX
KOMIIOHEHTOB.
N3yuats
JOKYMEHTALUIO,
BBISIBIIATh u
UICHTUQUIUPOBATH
OTKJIOHEHUS B
odopmIieHUN
rapaHTUMHBIX
JIOKYMEHTOB.

Bcero ygacos: 18

mporecce

1.4. Kosim4yecTBO 4acOB Ha OCBOCHHE MPOrpamMmMbl NMPogecCHOHATIBLHOIO
MOYJIf:

o0BbeM 00pa3oBaTenbHON Harpy3ku oOydaromuxcs — 499 yaca, BKiIrodas:

yueOHyI0 Harpy3ky oOydarommxcs mo MJIK Bo B3aumopaeicTtBuu ¢
npenogaBaresieM — 66 yaca;

CaMOCTOSITENIbHYIO0 Y4eOHyI0 paboTy— 231 yacos;

y4eOHYIO U TTPOU3BOACTBEHHYIO TPAKTUKY — 180 yacos;

KOHCYJIbTALIMK — 6 4acoB;

IPOMEKYTOUHYIO aTTecTanuio — 16 yacos.



2. PE3YJIBTATBI OCBOEHUSA NTPOPECCUOHAJIBHOTI'O MOAYJIA

PesynbraTom ocBoeHusi paboueld mporpamMmbl TPO(YECCHOHATBEHOTO MOTYJIS
SBJIIETCSl OBNAJCHUE OOYy4YaromUMCS BHUAOM MPO(PECCHOHATBHON NESITeIbHOCTH
TexHudeckoe 00CTyKMBaHUE U PEMOHT aBTOTPAHCIIOPTHBIX CPEACTB, B TOM UHUCIIE
npodeccuonanbubiMu (1K) u obummu (OK) koMneTeHIUsIMU B COOTBETCTBUU C
dI'OC CIIO 1o crenMaiabHOCTH.

Kon HaumeHnoBaHue pe3yjbTaTra 00y4eHus

I1IK 3.1. | OcymiecTBasATh B3aUMOACHCTBHE C TOTPEOUTEISIMH B IPOIIECCE OKA3aHUS YCIIYT O
TEXHUUYECKOMY O0CTY>KUBAHUIO U PEMOHTY aBTOTPAHCIOPTHBIX CPEACTB U UX
KOMIIOHEHTOB.

[IK 3.2. | OcymecTBIsATh KOHCYJIbTUPOBAHUE MOTPEOUTENEN IO BONIPOCAM 3KCILTyaTalluu
ABTOTPAHCIOPTHBIX CPEACTB M IPEIBAPUTEIBHON 3aIIUCH Ha CEPBUCHOE
00CIyKMBAaHUE U PEMOHT.

[1K 3.3. | OcymiecTBasTh IpueM U 00pabOTKy peKiIaMaluii OT MoTpeOuTenei.

OK 01. | BeiOupats criocoObl pemeHus 3a1a4 npodeccuoHaIbHOM NesTENbHOCTH
MPUMEHUTEIBHO K Pa3TMUYHBIM KOHTEKCTaM

OK 02. | Mcnonb3oBaTh COBpEMEHHBIECPEJCTBA  IOMCKA, AaHaIW3a W HHTEpIpeTaluu
uHpOpMaLnH, U UHPOPMALIMOHHBIE TEXHOJIOTUH IS BBIOJIHEHUS 3a1a4
pOoECCUOHATBHON JIEATETLHOCTH

OK 03. | [lnmanupoBaTh U peann30BbIBaTh COOCTBEHHOE MPO(ecCHOHaTbHOE U TMYHOCTHOE
pasBUTHE MPEAIPUHIUMATENBCKYIO IEATENIBHOCT B MpodecCHoHAIBbHOM cdepe,
MCIIOJIb30BaTh 3HAHUAIIO NIPABOBOM U (buHAHCOBON TPAaMOTHOCTH B PA3TUUHBIX
JKM3HCHHBIX CUTYAlIHAX

OK 04. | DddexkTuBHO B3aUMOAEHCTBOBATH U pabOTaTh B KOJUIEKTHBE U KOMaH/IE.

OK 05. | OcymiecTBiasTh YCTHYIO M MNHCbMEHHYI0 KOMMYHHMKAlMI0 Ha TOCYJapCTBEHHOM
s3pike  Poccuiickoit ®enepanii ¢ y4eTOM OCOOCHHOCTEM COIMAIBHOTO U
KYJIBTYPHOTO KOHTEKCTA

OK 06. | IIposiBIsATh rpak1aHCKO-MMATPUOTHYECKYIO TO3ULINIO, TIEMOHCTPUPOBATH OCO3HAHHOE
[IOBEJCHUE HA OCHOBE TPAAULUOHHBIX POCCUMCKUX ITYXOBHO-HPaBCTBEHHBIX
HeHHOCTefI, B TOM 4YHCJI€ C YYCTOM TapMOHHM3AllMUM MCKHAIUOHAIBHBIX H
MEXPEIIUTUO3HBIX OTHOLICHHWM, IIPUMEHATH CTAaHAApThl AHTUKOPPYILMOHHOIO
IIOBCACHU A

OK 07. | CopneiicTBOBaTh  COXPAaHEHHMIO  OKpYXKarolled  cpelbl, pecypcocOepekeHHIo,
MMPUMCHATH 3HaHUA 00 N3MCHCHUU KiimMmara, IPUHIOMIIBI 6epe)KJ'II/IBOl"0
POM3BOJICTBA, 3((HEKTUBHO AEHCTBOBATH B UPE3BBIYANHBIX CUTYALIUSAX

OK 09. | Mcronp3oBaTh cpeacTBa (PM3WYECKOM KYIbTYpbl Uil COXpAaHEHHMS W YKPEIUICHUS
3I0pOBbS B  Tpolecce MPO(ECcCCHOHANBHON  JEATENPHOCTH W HOICP)KaHUS
HE00XOJMMOT0 YPOBHS (PU3NUECKOM MOJITOTOBIEHHOCTH

OK 10. | Ilomp3oBathcsi TpOEeCCHOHATIBHON JOKYMEHTAIlMed Ha TOCYJapCTBEHHOM U
HHOCTPAHHBIX A3BIKAX




3. CTPYKTYPA U COAEP KAHUE ITPOPECCHOHAJIBHOI'O MOAYJA
3.1. Temarmueckuii miaH mpodeccroraapbHoro Momyiisi [IM.03 B3anmopelicTBre ¢ moTpeOUTENsIMH B IIPOIIECCE OKA3aHUs YCIIYT TI0
TEXHIHUYECKOMY OOCITY)KUBAHHUIO ¥ PEMOHTY aBTOTPAHCIIOPTHBIX CPECTB U MX KOMITOHEHTOB

O6beM BpeMeHH, OTBE/ICHHBII Ha OCBOECHHE
y4eOHON TUCIUILINHBI
VY4yeOHast Harpy3Ka 00ydaromuxcsi BO o
Kozt B3aMMOJICICTBHUH C IPENOJABaTENeM | & & = §
npodeccuonan | HawmmeHoBaHUS pa3aenoB MPOPECCHOHATHHOTO Bceero TTaGonaton- 28 =t z =
BHBIX MOJIYJIS qacoB | Teopern patop Kypcosa E g % B ‘E[
o HbBIE U
KOMITCTCHIINH 4ecKoe A pabora | £ ‘:“ =, 58
Gyuerm | | PaTTECKH (poekT) S ‘8 £ 3 E
O b
i € 3aHATHS, P Z 2y S &
€, 4acoB 4acoB O
4acoB
1 2 3 4 5 6 7 8 9
K 3.2 MJIK 03.01. Opranusanus CEpBUCHOTO 00CITY>KUBAHHUS U
OK 01-10 paboTa ¢ KITHEHTaMH 175 36 4 B 125 2 8
[IK 3.1 MJK 03.02. KoMMyHUKaIIMU C TOTPEOUTEISIMA U
OK 01-10 MOCTABITAKAMH T10 BOIIPOCAM CEpBHCa 126 22 4 - 98 2 -
ABTOTPAHCIIOPTHBIX CPCIACTB
K 1.1 —4.3 |YueGHas npakTUKa 36 - 36 - - - -
I[IK 1.1 —4.3 |IIpou3BoACTBEHHAs TPaKTHKA 144 - 144 - - - -
ITpomesxyTouHas aTTecTanus: 3K3aMeH (110 MOYIIIO) 18 - - - 8 2 8
Bcero yacos: 499 58 188 - 231 6 16




HaumenoBanme pa3jaesioB Ne Conep:xxanue y4ye0HOro MaTepuasa, JadopaTopHble padoThl M MPAKTHYECKUE Oo0bem
NnpogecCHOHATIBHOI0 MOAYJISI | 3aHATHA | 3AHATHS, CAMOCTOSITe/IbHAsA padoTa o0yuyarommxcs, Kypcopasi padora (mpoexr) (ecjim 4acos
(ITM), MesKIM CIUIIIMHAPHBIX NMpPeayCMOTPEHO)

kypcoB (M/IK), Tem
MJIK. 03.01 Opzanuzayus cepeucrno2o 00Cayicusanusn u paboma ¢ KiueHmamu 157
Tema 1.1. Ilpeonpooarxcuasn Conep:xaHue yueOHOIro MaTepuaJia 28
HO020MOBKA HOBBIX Jlexknun 6
aeémompancnopmHbIX 1 1 OcHoBHbIE 3a/la4¥ aBTOCEpBUCAa U (PUPMEHHOTO OOCTYKHUBAHUS aBTOMOOMIICH. 2
cpeocme (ATC) TepMmuHoONOrNsa, NpUMEHsieMasi B aBTOCEPBUCE
2 2 Bunst nponssozcteenHoii nesitensaoctd CTO. OcoO0eHHOCTH TPOU3BOCTBEHHBIX 2
MIPOLIECCOB B aBTOCEPBHUCE.
3 3 [IpoBepka KOMIUIEKTallMK aBTOMOOMIISL COTJIACHO IOKYMEHTAIIUU 3aBOJIa- 2
W3TOTOBUTEISL.
CamocrosiTesibHas padoTa 00yyaromuxcst 16
1 [Iposepka kommekTHOCTH ATC Ha COOTBETCTBUE TEXHUUECKOU JOKYMEHTALIUU 2
OpraHu3alUU-U3rOTOBUTESL.
2 ITpoBepka paboTOCIIOCOOHOCTH U COCTOSTHUS y3JI0B, cucTeM U arperatoB ATC 2
TepeJ1 MPOoJIaXen.
3 Y60pouHo-MoeyHbIe pabOThI B paMKax npeanpoaaxxHoi noaroroBku ATC 2
4 KoHTponbHO-AHarHocTuyeckne paboTsl B paMKax MpeAnpoJakHOW MOATOTOBKU 2
ATC
5 Kpenexuble 1 cMa3zouHble pabOThI B paMKax npeanpoaaxHoi noarorosku ATC 2
6 Junarnoctuka 31eKTpoHHBIX 0710k0B HOBBIX ATC cornacHo TeXHUUECKOH 2
JOKYMEHTAIlMU OpraHu3aluu-u3roTOBUTEIS
7 CrpykTypa pblHKa aBTOMOOMIIEH, 3aMacHbIX yacTel 1 MaTepuanoB. KaHamnbl 2
pacnpezeneHus ToBapoB. [loHsATHE «KaHAT pacnpeieIeHHsI»
8 VYyacTHUKM KaHaJla pacrpeieieH s U UX QyHKINU 2
IIpakTuyeckue 3aHATHS 2
4 1 IIpakTnyeckoe 3ansitue 1 [IpoBepka paboTOCIOCOOHOCTH CUCTEMBI 2
ocseleHus U curHanuzanuu ATC cornacHO TEXHUUECKON JOKYMEHTALMH
OpraHu3alUU-U3TOTOBUTEISL.
CamocrosiTesbHas paboTa 00y4aroUIMXCcs 6
1 KoHTponbHO-AMarHocTuyeckre paboThl B paMKax 2




npeanponaxuoii noarotroBku ATC. PerynupoBounbie paboThI COTIIACHO
perilaMeHTa 3aBoJa-u3rOTOBUTES.

2 KpenexxHble paboThl B paMKaX OPeANpoAaKHOW NOATOTOBKH. 2
3 [IpoBepka KOMIUIEKTAIIMKA aBTOMOOMIISL COTJIACHO IOKYMEHTAIIUHU 3aBOJIa 2
W3TOTOBUTEIISL.
Tema 1.2. Ilpeonpooarcuan Coaeprxkanue yueOHOro MaTepuaJa 8
noozomosexa ATC ¢ CamocTosiTesibHasi padoTa 00yYarommXxcst 2
npooezom 1 OcobenHoctu noaAroroBku K npojaxe ATC ¢ npoOeroM, IpUHSTHIX 10 YCIyre 2
IpreMa aBTOMOOMIISL B CYET NOKYIKH HOBOTO.
Hroro 3a 1-ii cemecTp 8
Jleknun 2
1/5 1 Ky3o0BHbIe 1 OKpaco4Hble pabOThl B paMKax MoArotoBku K npojaxe ATC ¢ 2
rpoOerom
CamocrosiTesibHAst paboTa 00y4arOIIMXCs 4
1 ITonroroBka k nmpoaaxe ATC c npoberom. J[narHocTyka U aHaJIu3 MOBPEXKICHUN 2
KY30BHBIX JIEMEHTOB, OIPEAEICHUE LIeIeCO00Pa3HOCTH PEMOHTA
2 OmnpeneneHne ppIHOYHOM CTOMMOCTH aBTOMOOMJIS, COTJIACHO BHEIIHUX 2
U (POBBIX HCTOUHHUKOB
Tema 1.3. Ilpuemka Coaepxanue y4eOHOro MaTepuaa 40
agmMompanCcnOPMHBIX CPEOCme Jlekuuu 8
6 TO u pemonm 2/6 1 [Topsaox opopmnenuss ATC Ha nmpoBeieHHe TEXHUYECKOTO 00CTyKUBaHUS U 2
pPEMOHTA.
3/7 2 Hasnayenue u cocraB y4acTKa IPUEMKH-BBIIaYU 2
4/8 3 Byl npuemMok, uX OTIIMYUTEIBHBIE YEPTHI 2
5/9 4 OO6u1re TpeboBaHUS K aBTOMOOMIISAM, IPUHUMAEMBIM MPEANPUSATUIMHI 2
aBTOCEPBUCA B PEMOHT
CamocrosiTesqibHasi padoTa 00yYarOMXxcst 60
1 Ocmotp ATC npu npueMke, NpoOBEAEHUE TECTOBON MOE3IKH. 2
2 [IpoBenenue npsamon npuemkn ATC, oneHKa ypOBHSI CJII0)KHOCTH PEMOHTA. 2
3 BrsiBienne notpeOHOCTEH KIIMEeHTa IPH OCMOTPE aBTOTPAHCIIOPTHOTO 2
CpeJCTBA.
4 MOHUTOPHHTI PBIHKA CEPBUCA. 2
5 CornacoBaHye KaIbKYJISAINU YCIYT U MAaTEpHAJIOB 2




6 Omnpenenenne BO3MOKHOCTH PEMOHTA B paMKaxX rapaHTUHHOM MOJIUTUKU 2
3aBO/1a-U3rOTOBUTEIIS.
7 [TporpammMHubIe 0OecriedeHns Tpy OpraHu3ayy padboT no npueMke-Boiaue ATC 2
8 OcHamienue nocta npueMku-Bbigaun ATC 2
9 [Ton6op opurnHanbHbIX 3/4 1 MarepuaioB 1t TO u pemonta ATC. 2
10 CornacoBaHue JONOIHUTENBHBIX pa0OT MOCIIE MPOBEACHUS AUATHOCTUKH 2
aBTOMOOWJIS
11 [IpoBeaeHMe NPsIMOIA MPUEMKH aBTOMOOHJIS. 2
IIpakTnyeckue 3aHATHSA 2
6/10 1 IIpakTnyeckoe 3ansaTue 2 Odopmienue 3akasz-Hapsaa Ha TO u pemont ATC. 2
Omnpenenenue NOTPeOHOCTH B 3aMEHE y3JI0B M paCXOJIHBIX MaTepUaOB
OCHOBBIBASICh Ha UCTOPUU OOpaIieHui
CamocrosiTesibHas padoTa 00yYauuxcst 10
1 dakTopsl, (hopMHUPYIOIIHE CIIPOC B odecreunBaronme oobeM ycuyr mo TO u 2
PEMOHTY aBTOMOOMIIEH
2 ITokasarenn oOpamniaeMocTy BianenbieB aromoomieit Ha CTO 2
3 IIpoBenenne kpyrosoro ocmorpa ATC npu npuemke. BreisiBieHue 2
NOTPEOHOCTEN KIMEHTa NPU NPUEMKE aBTOMOOMIIS
4 OcMOTp XOIOBOM 4YacTH, TOPMO3HOM CHCTEMBI, OCMOTpP IIOJKAaIIOTHOI'O 2
IIPOCTPAHCTBA, IPOBEPKA YPOBHSI KUIAKOCTEH.
5 Ocob6ennoctu noarotoBku K npojaxe ATC ¢ nmpoberoM, NpUHATHIX MO YCIIyTe 2
IprieMa aBTOMOOMIISL B CYET MOKYIKH HOBOTO.
Tema 1.4. Bvioaua ATC Conep:xaHue yueOHOro MaTepuasa 10
Kauenmy CamocrosiTeibHas padoTa 00y4al0IMXCs 10
1 [Topsinok Bergaun ATC nocne npoBeAeHHsI TEXHUUYECKOTO 00CTyKUBAHUS U 2
PEMOHTA.
2 PexoMenaanuu no texHuueckomy oociayxkuBanuio u peMoHTy ATC B 2
NEepCHeKTHBE, NOPSA0K UX oopMIIeHUs
3 Bbiiaua aBTOMOOMIIS U3 PEMOHTA, IEMOHCTpPAIIHS BBIITOJIHEHHBIX padoT 1 2
nepenaya ATC nocie TO wim peMOHTa KIHEHTY.
4 ITocnecepBHCHBINM OIPOC KIIMEHTA 2
5 Odopmiienne nokymenrtanuu Ha Beigaay ATC u3 TO u pemonTa. 2




Tema 1.5. 3axonooamenscmeo Conep:xaHue y4yeOHOro MaTepuaa 30
6 copepe cepsuca ATC CamocrosiTesibHAasi padoTa 00y4ar0IMxcst 18
1 HopmatuBHO-ITpaBOBbIE aKThl B 00JIACTH OKa3aHUsSI CEPBUCHOTO 00CTYKUBAHUS 2
ATC 1 uX KOMIIOHEHTOB.
2 Cucrema paccMoTpeHust oOpalieHuit moTpeduTenel Ha Ka4eCTBO TOBAPOB H 2
yeiyr npu oociyxuBanun ATC
3 [TepBuunblil tokymenToobopot Ha CTO 2
4 Vuyert u ananus gesrensHocT CTO 2
5 Ceprudukanus COOTBETCTBHSI KaueCTBa OKa3biBaeMbIX yciyr 1o TO u peMoHTy 2
aBToMoOmielt Ha CTO. TpeGoBaHus K yciayraMm aBTOCEpBHCa
6 [TpakTHueckre peKOMEeH1alluy 0 MOAr0TOBKE IPEAIPUSITUSI aBTOCEPBHCA K 2
CepTU(PUKALMU YCITYT
7 [Topsimox npoBeneHus cepTu(UKauu yciuyr 2
8 ITpuMeHsiemMble Ha aBTOMOOMJIBHOM TPAHCHOPTE CXEMBbI CepTU(UKALIIU 2
9 KoHTposb kauecTBa ycayr. Busibl TEXHUYECKOTO KOHTPOJIS 2
Hroro 3a 2-ii cemecTp 12
Jlexnun 10
1/11 1 OrieHKa KauecTBa yCIIyr 2
2/12 2 DopMHpOBaHUE CUCTEMBI YIIPABIEHUS KAY€CTBOM YCIIyT 2
3/13 3 IIpuHIUIIBI CUCTEMBI YIIPABJIEHHUS KAYECTBOM IPOIYKIIUU U YCIIYT B 2
aBTOCEpPBHUCE
4/14 4 TpeboBanus MexrocyaapcTBeHHbIX cranaapToB cepur MCO 9000 2
00€eCreYeHNI0 KaueCcTBa yCIyr
5/15 5 VYnpasnenue kauectsoM ycayr Ha CTO 2
CamocrosiTesibHas padoTa 00y4yalommxcst 4
1 Perenue cuTyalMoHHBIX 3a/1a4 1o npeTeH3usimM notpedureneit 2 ATC 2
2 MOHUTOPHHT pBIHKA CEPBHCA. 2
Tema 1.6. Paboma c Conep:xaHue yueOHOIro MaTepuaJia 42
KIueHmamu agmocepeuca Jleknun 38
6/16 1 TpebGoBanusi, mpeabsiBisieMble K iepconany CTO 2
7/17 2 Opranuzanus paboThl ¢ KIHMEHTYPO 2




8/18 3 Cucrtema B3aMMOOTHOIICHUH M KOMMYHHKaIui ¢ morpedurenem ATC 2
9/19 4 OTHYECKHE HOPMBI IOBEICHUS COTPYIHUKOB CEPBHCA U I'PYIIIbI KJIMEHTOB 2
10/20 5 dakTophl, XapaKTEPHU3YIOIINE KYJIbTYPYy 00ciyxuBanus kiareHToB Ha CTO
CamocrosiTeibHas padoTa 00y4aOMMXCs
1 Cucrema yyera U 3alHCH KJIMEHTOB [T IPOBEICHUS pEMOHTA/CepBHUCa 2
obciyxuBanuss ATC
2 Benenue 6a3b1 norpeduteneir ATC 2
3 IloaroroBka K BUSHTY KIIMEHTA 2
4 Cucrema orciexuBanus npeanonaraemoro npodera ATC kiueHTa 2
5 3BOHOK KIIMEHTY, KOPPEKTUPOBKa NaHHBIX 0 mpobere ATC kinueHTa 2
6 3anuce aBTOMOOHIISL B CEPBHUC, UHPOPMHUPOBAHUE KIIMEHTOB O HATMYHMU KUK 1 2
crell. NpeaIoKeHHH
7 [TonroroBka K BU3UTY KJIMEHTA, IPOBEPKA CEPBUCHBIX OT3bIBHBIX KaMIIaHUM, U 2
paHee BBIJJAHHBIX PEKOMEH Jaluii
8 KOHKYpeHTOCTIOCOOHOCTh YCIYIH CEPBUCHOM OpraHU3aluu 2
9 2KanoOb1 1 KOHPIMKTHI IPU 0OCITY>)KUBAaHUH KITMEHTOB 2
10 [TonsiTHe U BuABI KOMpopTa 2
11 CepBHUCHBIE TEXHOJIOTHH U (hOPMBI 00CITYKUBAHUS 2
12 CoBepIIEHCTBOBAaHUE CHCTEMBI KAUECTBEHHOI'O CEpBUCA 2
13 ITnanupoBaHne cepBUCHON ESATEIbHOCTH 2
14 NuHOBanuM B CEPBUCHON IESITEILHOCTH 2
15 OtcnexuBanus npeanonaraemoro npodera ATC ocHOBBIBasiCh Ha HICTOPUU 2
oOpareHu#t u cpeHuil mpooer 3a roj»
16 [Ton6op nonoJHUTENBHBIX yCIyr cepBuca no Mmapkam ATC u KOMIIJIeKTaluu 2
17 PexoMenaanuu o rexHuueckomy oodciyxkuBanuto u peMoHTy ATC B 1
NEepCHEeKTHBE, NOPSAA0K UX 0popMIIeHHUs
Hroro 3a 3-ii cemecTp 20
KoHcynpTanus K 5K3aMeHy 2
[IpomexyTouHas aTTecTalus: IK3aMeH 8




MJIK. 03.02 Kommynukayuu c nompedumenamu u OCMAsUiUKAMU RO 6ONPOCAM CEPBUCA AGMOMPAHCHOPHIHBIX CPEOCHE. 126
Tema 2.1 Coaeprxkanue yueOHOro MaTepuaJa 62
Kynavmypa 0enosozo oouwenusn Jlekumnu 8

1 [Tporecc 00ImIEHUS U €ro CTOPOHBI: KOMMYHUKaus (0OMeH nHpopmarueii), 2
WHTEpaKIus (B3auMOJICHCTBHIE), MepLeNIys (B3aMMOITOHUMAHHE )

2 Orarbl 00IIEHUs: YCTAHOBJIEHUE KOHTAKTa, OPUEHTALlUs B CUTYaIUH, 2
o0cyxieHue MpoOJIeMbl, IPUHATHE PELICHHUS, BBIXO U3 KOHTAKTa

3 TexHnuku Benenus 6eceqpl. TeXHUKH aKTUBHOTO CIIyIIaHUA. TEeXHUKU 2
HaJIa)KMBaHUS KOHTAKTa.

4 JlenoBoii 5TUKET pH OOILIEHUH C TOTPEOUTENSIMU U OCTaBIIMKAMHU. 2
CamocrosiTeibHass padoTa 00y4alMXcst 20

1 TexHuKa MPoJIaXKH YCIyT Ha 06a3e TOBEPUTEIHHBIX OTHOLICHUIA. 2

2 Cocrasyienne npemnosiaraeMoi 6a3sl morpedburencii ATC 2

3 Cozllanue KapToYKu NOTPeOUTeNs 2

4 CocraBieHue 3/H Ha OCHOBaHUU NPEIBAPUTEINBHON KAbKYISIIIHH 2

5 [TonroroBka KOMIUIEKTa JOKYMEHTOB Ha OCHOBaHHUH 3aKkoHa «O 3aiure npas 2
norpeduteneit PO» s Bo3Bpata ATC KIMEHTY»

6 Croco0sI 3amMTHI TpaB MOoTpeduTeNel. 3akoHoAaTeNnbCTBO Poccuiickoi 2
®enepary B 001aCTH 3aIUTHI TpaB noTpeduresnei. 3akoH «O 3aiure npas
noTpeduTenei»

7 B3aumoneiictBue ¢ paboTHUKaMU OpraHU3aIMH, BBITOJIHAIOUIMMU pabOThI IO 2
TEXHUYECKOMY O0CTYKUBAHUIO U PEMOHTY aBTOTPAHCIOPTHBIX CPEICTB U UX
KOMIIOHEHTOB, B IIPOIIECCE OKA3aHUs YCIYTH.

8 Briraua norpeOuTensiM aBTOTPAHCIIOPTHBIX CPEJICTB COTIIACHO CTaHapTaM
OKa3aHHUs yCIyTu

9 [Ipuem y motpedurteneir aBTOTPAaHCHIOPTHBIX CPEACTB COTIIACHO CTaHIapTaM 2
OKa3aHUs yCIyTH.

10 KoHncynpTanmonHo-uH(GOpMaImoHHOE B3aUMOICHCTBHE C TOTPEOUTEIIMHU B 2
npoliecce BHIIOTHEHUS PadOT MO TEXHUUECKOMY 00CTYKHBAHUIO U PEMOHTY
ABTOTPAHCIOPTHBIX CPEJICTB.

IIpakTnyeckune 3aHsATHSA 2

1 IIpakTnyeckoe 3ansaTue 1 CocraBieHus: CKpUITA MPOJAX — AITOPUTMa 2

0OIIIEHNS C KIIMEHTAMU




CamocrosiTesibHasi padoTa 00y4a0IMXcst

1 CocraBieHHEe IpeIBapUTENbHOM KAIBKYISIUHU U akTa npuéma-nepenayn TC 2

2 CocraBnenue 01aHka 00paTtHOH cBs3u oT norpedureneir ATC 2

3 CocrapneHus 0JJaHKa aHKETHI TOTPeOUTEINs 2

4 KoncynsTupoBanue morpebureneii mo BompocaM 0€30MacHOW 3KCILTyaTaluu 2
ABTOTPAHCIOPTHBIX CPEACTB U HUX KOMIIOHEHTOB B COOTBETCTBHHM C
PEKOMEHIallUsIMU OpraHU3a[MH-U3TOTOBUTETIS.

5 BzaumopeiicTBue ¢ pabOTHUKaMHM OpraHU3allid, BBIMOTHSIIOMIMMH PabOTHI 1O 2
TEXHUYECKOMY OOCIYKMBAHHUIO M PEMOHTY aBTOTPAHCIOPTHBIX CPEACTB M MX
KOMIIOHEHTOB, B MPOIIeCCe OKa3aHUsl yCIyTu

6 NupopmupoBanue mnorpeOuTeneidl O MPOBOJUMBIX OpraHM3allMedl CEpBHUCHBIX 2
KOMIIAHUSX U CHEIHAIBHBIX aKIUIX

7 [Tpuem u oOpaboTKa pekjamarfii OT MOTPEOUTENeH B MPOIECCe BBITOJHCHUS 2
pabor

8 BiaumopeiicTBue ¢ moTpeOUTeNsIMU B TIpOIiecce 00padOTKH peKIaMaIiyii 2

9 Ocy1iecTBiIeHHe KOHTPOJS OIepaluii, MPOBOAUMBIX C aBTOTPAHCHOPTHBIMU 2
Cpe/ICTBaMU B paMKax 00pabOTKHU peKIamaluii oT norpeourtesne.

10 [TpoBeneHue BU3yalnbHOTO U MHCTPYMEHTAIBLHOI'O OCMOTpa aBTOTPAHCIIOPTHBIX 2
CPEJICTB ¥ MX KOMIOHEHTOB

11 CnocoObl  OLEHKH yJIOBJIETBOPEHHOCTH mnoTpedutenss KoHTpons creneHu 2
yJIOBJIETBOPEHHOCTH MOTPEOUTENICH KaueCTBOM 00CITyKHBaHMUS.

12 Cuctema peryasapHbIX orpocoB. Benenue 6aspl JaHHBIX TOTpeOUTENEH. 2

13 Meto b1 MapKeTUHTa 2

14 OpranuzanronHble MeToipl. Masterfit 2

15 B3anMoCBsI3b J1€710BOT0 ITHKETA U 3TUKH JIEJIOBBIX OTHOUICHUH 2

16 [TonGop AOMOMHUTENBHBIX YCIyT cepBuca B 3aBucuMocTH 0T ATC u 2
KOMILJICKTalluK

Tema 2.2 Copep:kaHue y4eOHOro MaTepuaa 62

OcHoGbl KOMMYHUKAUUU C CamocrosiTesibHAas padoTa 00y4yalommxcst 12
nocmasuwjuKkamu 1 Kanauibl pacripeiesieHusi TOBapoOB 2

2 Wnentuduxanmonnsiiit Homep TC (VIN) 2

3 Cucrema hpopMUpOBaHMS U TIONIOJIHEHUS pe3epBa 3allacHbIX yacTel B 2

aBTOCEPBHCE.




4 3anmyacTy Ha pOCCUMCKOM PBIHKE 2
5 CucreMa B3aMMOOTHOIIEHUH U KOMMYHUKALIUN € IOCTaBUIMKAMU 3allaCHBIX 2
qyacTeu
6 CucreMa B3aMMOOTHOIIEHUH M KOMMYHUKAIMU ¢ octaBuikamu ycuayr KKX 2
Hroro 3a 1-ii cemecTp 10
Jlexnun 14
1/11 1 3akon «O 3amuTe npas norpeduteneit PO» B chepe 3akynok MaTepruarIbHBIX 2
LIEHHOCTEN U YCIIyT
2/12 2 JIoroBopHBIE OTHOIIEHHUS C TOCTABIIMKAMH 2
3/13 3 Pabora ¢ karajoramu 3amyacreil HOCTaBIIUKOB 2
4/14 4 CpaBHUTENbHBIN aHAIU3 IPAMCOB OCTABLIMKOB 3allaCHBIX YacTeil, 2
00opynoBaHus
5/15 5 Co3zpnanue npaiica Ha yCIIyTH aBTOCEPBHCA 2
6/16 6 TpeboBanust THOPUPM K CHICITUATHCTAM 2
7/17 7 CrangapThl U1 CITy>KO0 3a1aCHBIX YacTe 2
CamocrosiTeibHass padoTa 00y4amMXcst 34
1 CoBpeMEHHbIE CTaHAPTHI 1711 aBTOTEXIIEHTPOB 2
2 ABTOCEpBHC B KPU3HCHBIN NIEPUOJL 2
3 MeTo bl Opranu3aluy Tpy1a, B3aUMOAECUCTBHS ¢ NOCTABIIMKAMHU 2
4 I'pynnupoBka pabot 2
5 Crernuanu3anus y4acTKOB 2
6 Crnennanu3zanusi COTpyAHUKOB 2
7 Onepanuu cepBrca, KOMMYHHUKAIIUHU C COTPYIHUKAMHU 2
8 Pabouee MecTo mpreMIIMKa 2
9 IIpuemMka aBTOTPaHCIIOPTHOI'O CPEACTBA B PEMOHT 2
10 Hcnonnenue 3aka3os. [InanupoBanue 3arpy3ku nepcosasia 2
11 JlokymenTupoBanue padot. [lepBudHbIe TOKYMEHTHI 2
12 CrumynupoBanue Tpyaa. Mortusamnus 2
13 ITponecc neperoBopoB ¢ NOCTaBUIMKAMU U €T0 JTallbl. 2
14 IToaroToBka K meperoBopamM ¢ MOCTaBIIUKAMH. 2
15 O6men nHpopmanmeii ¢ MOCTaBIIMKAMHU. 2
16 JlocTrkeHne JOroBOPEHHOCTH C MOCTABIIMKAMU. 2




17 3aKJI0YeHUE CACNKHU C IIOCTABIIMKAMU U 3aBEPIICHNE KOHTAaKTa. AHAIIN3 2
MIEPErOBOPOB C MOCTABIIUKAMHU.
IIpakTnyeckune 3aHsATHSA 2
8/16 1 IIpakTuyeckoe 3ansiTue 2 opMUPOBaHNE KOMMEPUYECKOTO MPEAJIOKEHUS 2
Hroro 3a 2-ii cemecTp 16
[Ipomexxyrounas arrecranus: Au¢¢epeHupoBaHHbIN 3a4eT 2
Yueonan npakmuka 36
Buabl patot
1. Bemmonnenue YMP 1ipu moAroToBKe K MpoJIake.
2. Ilouck u cpaBHEHHUE C IOKYMEHTALUEH MPOU3BOIUTENSI KOMIUIEKTAIMK U HOMEpOB arperatoB ATC
3. Bemonnenue cnecapubix padbot Ha ATC
4. TIposepka komrmiekTHOCTH ATC B COOTBETCTBUU C JOKYMEHTAIIMEH 3aBOJa-U3rOTOBUTEIIA.
5. Kpyrosoii ocmotp ATC.
6. [Tox6op 3/4 u marepuano must TO u pemonta ATC
7. JleMOHTaXk-MOHTaX AOTMOJHUTENbHOTO 0060pyaoBanus Ha ATC
Ilpouzeoocmeennaa npakmuxa no IIM.03 144
Buasbi pador
1. ITpoBepka ucnpaBaocTH u padotocnocodOHocT ATC B COOTBETCTBUH ¢ TPeOOBAHUSMU, YCTAHOBIEHHBIMU 3aBOJIOM-U3TOTOBUTETIEM
2. IIpoBepka coorBeTcTBUst ATC TEXHMUECKOW U COPOBOIUTEIBHON TOKYMEHTALUN
3. [IpuBenenue ATC B ToBapHBIi BT
4. YcTaHOBKA TONOTHUTENEHOTO 000PYIOBAHHUS
5. Y nanenue snemenToB koHcepBamuu ¢ ATC
6. 3anonHenue 3aka3-Hapana Ha TO u pemonT ATC
7. Ocmotp ATC npu npuemke B TO u peMOHT
8. Pabora c knuentamu npu npuemke ATC B TO u peMoHT.
9. Cornacopanue padot mo TO u pemonty ATC ¢ KIIMeHTOM.
Ilpomescymounaa ammecmayusn 18

Bcezo

499




4. YCJIOBUS PEAJTU3ALIMU TPOTPAMMBI YUEBHOM
TV CHUILIAHBI

4.1. TpebGoBanusi K MATEPUATIBLHO-TEXHUYECKOMY 00ecIedeHuI0

Peanuzanus mporpamMMbl NpOQECCHOHANIBHOIO MOAYJS IPEANoIaraet
HaJIN4Yue

Kabuner «OpraHuszanuu CEepBUCHOTO OOCIIYy>KMBaHMs», OCHAILECHHBIA B
cooTBeTCTBUHM ¢ npuioxkenueM 3 TTOI-I1.

Macrepckas «Texnnueckoro o0CITyKUBaHUS aBTOMOOUIIEI,
OCHaIlleHHasA(bIe) B COOTBETCTBUU ¢ npriioxkeHuem 3 [TOTI-I1.

OcHanieHnple 0a3bl NPaKTUKH (MACTEPCKHE/30HBI 1O BUJIaM padoT),
OCHaIlleHHasA(bIe) B COOTBETCTBUU ¢ npuiioxeHuem 3 [TOTI-I1.

[loaroToBka BHEAyAUTOPHOU pabOTHI JOJIKHA 00ECIEYMBATHCA JOCTYIIOM
KaXaoro oOyuvaromierocss K ©0a3aM JaHHBIX UM OuOIMOTEUHBIM (OHIAM,
dopMUpyeMbIM 1O TIOJHOMY IMEPEYHI0 AMCHMIUIMH (Moaynei). Bo Bpems
CaMOCTOSITEJIbHOM  MOATOTOBKM OOydYaromuecs JOJDKHBI ObITh OOECIEeUeHBI
JOCTYIIOM K ceTu MIHTepHeT.

O6opynoBanue yueOHOro kabuHeTa U paboynx MecT KabuHeTa:

— I[I0Ca/I0YHBIE MECTA MO KOJMYECTBY 00YyUaIOUINXCS;

— pabouee MecTO MpenoaaBaTes;

— KOMIUIEKT IIPOEKIIMOHHOM anmnaparypsl
— TEJIEBU30p.
TexHuueckue cpeacTBa 00y4eHHUS:
— TIEPCOHAIBHBINA KOMIIBIOTED;
—  MYJIbTUMEIUHHOE 000pYAOBaHUE.
O6opynoBanne MacTepcKkor U paboYrX MECT MaCTEPCKOM:
— pabouee MecTo MacTepa;
— paboune MecTa 00yJaronuxcs;
— Ha0OopBbI CIIECAPHOTO UHCTPYMEHTA
— Ha0OpPbI UBMEPUTETHLHBIX HHCTPYMEHTOB
— PpacxoJIHbIE MaTEPUAIIBI
— OTPE3HOM UHCTPYMEHT
— CTaHKH: CBEPJIMJIbHBIN, 3aTOYHON; KOMOMHUPOBAHHBINA TOKAPHO-
(bpe3epHblii; KOOPAUHATHO-PACTOYHOM; NUTH(POBATBHBIN;
— pacxoJHbIe MaTEpHAIbI;
— KOMIUIEKTBI CPEICTB MHMBH1yaIbHOW 3aIUTHI;
— OTHETYLIUTENH

O6opynoBaHue 1a00paTOPUU U pabOUYNX MECT JIaOOPATOPUH:
— pabodee MECTO Tpero1aBaTers;
— pabouune MecTa 00yJaronmxcs;
—  TPOWM3BOJICTBEHHBIN CTEIIAXK



—  THCKH CJI€CapHBbIC

—  TIPUCTIOCOOJIEHUE 3aTOYHOE

—  CTaHOK HaCTOJIbHO-CBEPJIWIIbHBIN

—  CTaHOK TOKapHO-BUHTOPE3HBIN nBUrarens BA3

—  wmakert [IBC

—  Makert KIIIT

—  OJIOK UMJIMHIPOB HA MOJICTABKE

—  mpucnocobieHue s 1e(hEeKTOBKH BaJIOB

—  HaOoOp MHCTpyMEHTa (TallKOBEPTIHEBMATUUECKUH, HAOOP TOPIEBBIX
roJIOBOK, HA0OP HAKUIHBIX/POKKOBBIX KIIFOUEH, HAOOp OTBEPTOK, HAOOP
HIECTUTPAHHUKOB, TUHAMOMETPUUYECKHUE KIHOYH,MOJIOTOK, HA0Op
BBIKOJIOTOK, MIJIOCKOTYOILIbI, KyCauKH)

—  KOMIUIEKT MPOEKIIMOHHON anmapaTypsl

4.2. O0mme TPeOOBaHUA K OpraHu3anuu o0pa3oBare/IbHOU
NAeATeJbHOCTH

OcBoeHue 00y4arOIIMMUCSA Y4E€OHOW IUCHMILIMHBI MOKET HPOXOIUTH B
YCJIOBUSIX CO3/IaHHOM OOpa3oBaTeNbHOM CcpeAabl Kak B 00pa3oBaTesIbHOM
opraHu3ainuu (yUpexJIeHuH), TaKk U B OpraHu3alusix, COOTBETCTBYIOMIMX MPO(IIITIO
npodeccuoHanbHoro monayis I[IM.03 BsaumojaelicTBue ¢ mNOTpeOUTENSIMU B
OpOLECCe OKa3aHUs YCIYr IO TEXHUYECKOMY OOCIYy)XKMBAaHHIO U PEMOHTY
aBTOTPAHCIIOPTHBIX CPEJCTB U UX KOMIIOHEHTOB.

[IpenonaBanne MJIK mpodeccHoHaNIbHOTO MOAYJS JOJDKHO HOCHUTH
IPAaKTHUUECKYI0 HaNpaBlIeHHOCTh. B mpouecce 1abopaTOpHO-NIPAKTUUECKUX
3aHATHI OOydaromiyecss 3akpeIuisiloT W YIUIyOJIAIOT 3HaHWs, OPUOOpETaroT
HE00X0AUMbIE TPOPECCUOHATIBHBIE YMEHHSI U HABBIKH.

N3yuenue npodeccuoHaIbHOrO MOAYJsS MpPEeayCMaTpUBaeT MPOXOKIACHUE
oOydaromMMHUCs  y4eOHOW W NPOU3BOACTBEHHOM  TMPAaKTUK B  CTEHAxX
oOpa3oBaTenbHON Opranu3anuu (YUYpekJIeHUW) U B OpraHu3aIlusaX, HalpaBlICHUE

NESATSIIBHOCTH KOTOPBIX COOTBETCTBYET poduITIO MOJITOTOBKH
poeCCHOHATTEHOTO MOTYJIS.

Nzyuenue TaKHUX o0renpodeccuoHaIbHBIX JTUCIMILIAH Kak
JJICKTPOTEXHUKA M DJICKTPOHHKA, MaTepuaIoBeCHHE, METPOJIOTHS,

CTaHJapTU3alus U cepTUDUKALUS JOTKHO MPEANIeCTBOBATH OCBOCHUIO JaHHOTO
monynsa. IlapamnenbHo um3ywaroTcs npodeccuoHanbHble  moaynu  [IM.O1
Texaudeckoe 00CTy)XKHBAaHWE M PEMOHT aBTOTPAHCHOPTHBIX cpeacts, [1M.02
OpraHuzarusi TMPOIECCOB IO TEXHUYECKOMY OOCTY>KUBAaHUIO ¥ PEMOHTY
aBTOTpaHCNOPTHBIX cpencts, [IM.04 Opranuzaiusi mporeccoB MO0 TEXHUYECKOMY
00CITY>KMBAHUIO U PEMOHTY aBTOTPAHCIIOPTHBIX CPEJICTB

TeopeTnueckue 3aHATUS JIOJDKHBI TPOBOAMTHCS B Y4YeOHOM KaOWHETe



YcrpoiicTBo aBTOMOOUIEH, 1a0OpPaTOPHO-NMPAKTHUUECKUE 3aHATHA U ydeOHas
MpakTHKa TMPOBOJATCS B jJaboparopuud  TeXHHYECKOro  OOCITyKHUBaHHS
aBromoOmiel coritacHo ®I'OC CIIO 1o crenuaibHOCTH.

Texkymuii KOHTpPOJIb OOYYEHUs] W MPOMEXKYTOYHAsT aTTeCTaIlus JOJIKHBI
CKJIQJIbIBATHCS U3 CIIECIYIOIIUX KOMIOHEHTOBR:

TEeKYUIHil KOHTPOJIb: OINpPOC OOYy4YaIONIUXCS Ha 3aHATHUSIX, MPOBEICHUE
TEeCTUPOBaHUS, OPOPMIICHHE OTYETOB MO MPAKTUIECKAM 3aHSATUSAM U T.J.

NpoOMeKyTOUHasA aTTecTamusi: AuddepeHIIMPOBAaHHBIA 3a4eT, JK3aMCEH,
AK3aMeH (110 MOYJIIO).

4.3 KaapoBoe o0ecnieueHune 00pa3oBaTe/IbHOM AeSITeJIbHOCTH

TpebGoBanus k kBadUpUKAIMKU TEAArOTMUECKUX KaJpOB, OCYIIECTBIISIFOITUX
peanuzaruio [IIICC3: TIIICC3 no cnenuanbHOCTH AOJXKHA OO0ECIeurnBaThCA
MeIarorH4eCKUuMHU KaJipaMu, MMEIOIIUMHU BBICIIIEE oOpa3oBaHue,
COOTBETCTBYIOILIEE MPODUII0 MPENnoJaBaeMoro MNpo(ecCHOHATBHOTO MOIYJIS.
OnbIT AEATETLHOCTH B OpraHU3alMsX COOTBETCTBYIOIIEH mpodeccunoHanbHOM
cdepsl sBiIsieTCs 00s13aTENBHBIM JIJISI TIPEMNo/IaBaTesield, OTBEYAIOIINX 32 OCBOCHHE
oOyuaroumMmcs mpogeccuoHanbHOro yuyeoHnoro mukia. [Ipenogasarenu nomydarot
JOTIOJTHUTENBHOE TpodeccruonanbHoe 00pa3oBaHue MO MporpaMMaM MOBBIIIECHUS
KBaJu(UKALUK, B TOM YUCIE B (hOpMe CTAXKUPOBKU B MPOPUIBHBIX OpraHU3aIUsiIX
He pexe | pa3a B 3 roza.

damunus, UM, OTYECTBO OpexoBa Anacracus BacunbeBHa

IIPENo/IaBaTelIs

Ob6pa3zoBanue BBICIIIEE, Marucrp, Jlyranckum
HallMOHAJIbHBIN YHUBEPCUTET VMEHH
Brnagumupa  Jans,  2019r.,  Nel58857,
MarucTp, TexHomorus TPAHCIIOPTHBIX
MPOLIECCOB, MAarucrepckas ImporpaMma —
«MHTENnneKTyanbHble TPAHCIIOPTHBIE
CUCTEMBI»

Kareropus, IIPENOJABaTeNb IEPBOM KaTErOpUHU

NEeJAarOrn4ecKOe 3BaHNE

4.4. MHupopmanuonnoe odOecneyeHue oOyueHus. Ilepeuensn
PEeKOMeHAyeMbIX Y4eOHbIX U3iaHuii, UHTepHeT-pecypcoB, J10NOJTHUTEIbHON
JIUTEPATYPHI.
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4. KOHTPOJIb U OHEHKA PE3YJIBTATOB OCBOEHUSA IPO®ECCHUHOHAJIBHOI'O

MOJTYJISA
Kon IIK, OK Kputepun oneHKHu pe3yJbrara @®opMbI KOHTPOJISI U
(moka3aTesi 0CBOEHHOCTH KOMIIETEHIIHI) MeTO/IbI OIeHKH

[K 3.1 Bommonnenune pabor mo  B3aumojeilcTBui0 ¢ | KoHTposibHBIE paboThl,
NOoTPeOUTENSIMI B TPOILIECCE OKa3aHMs YCIyr IO | 3a4eThl,
TEXHUYECKOMY  OOCIY>KMBaHHIO U  PEMOHTY | KBaJu(UKALIMOHHBIE
ABTOTPAHCIIOPTHBIX CPEACTB U X KOMIIOHEHTOB WCTIBITAHUS, 3aIIATA

[1IK 3.2 Brinmonnenue paboT o KOHCYJIBTUPOBAHUIO KYPCOBBIX U JIMUILIOMHBIX
noTpeduTeINeil B COOTBETCTBUH C YCTAHOBJIEHHBIMH | IIPOEKTOB (pador),
peraamMeHTaMu ¢ COOTI0ACHUEM MTPaBHII 9K3aMEHBI.
0€30MaCHOCTH TPYJla, CAHUTAPHBIMU HOPMaMH Wurepnperarus

K 3.3 BrinonHenue paboT no npueMke u 00padboTke PE3yJIbTAaTOB BBIIOJIHEHUS
pekIamanuii oT norpeduTenen MPaKTUYECKHUX U

OK 01 Vcnonp30BaHue ONTHMANbHBIX CHOCOO0OB pelleHus | 1a0OpaTOPHbIX 3aJaHuH,
3aJ1a4 0 TEXHUYECKOMY OOCIIy’)KMBaHHMIO U PEMOHTY | OLIEHKA PEIICHUs
aBTOTPAHCIIOPTHBIX CPE/ICTB CUTYAllMOHHBIX 3a]1a4,

OK 02 Hcnonp30BaHrue  pa3iuyHbIX  HMCTOYHMKOB IIpu | OUCHKA TECTOBOIO
OCYIIIECTBICHUHM TOWCKA M aHajdu3a HeoOXoaumoii | KOHTPOJIA.
nHPOpPMAIMK TIO TEXHUYECKOMY OOCITYXHBAHUIO U
PEMOHTY aBTOTPAHCIIOPTHBIX CPEJICTB
JleMOHCTpanuss OTBETCTBEHHOCTH 3a IPHUHATHIC

OK 3 peuieHus, OOOCHOBAaHHOCTb  CaMOaHaliM3a U
KOPPEKIIMH Pe3yabTaTOB COOCTBEHHOM pabOThI

OK 04 B3anmoneicTBiuM ¢ pyKOBOJICTBOM B COOTBETCTBHH
C YCTaHOBIIEHHBIMH PETJaMEHTaMU C COOIOJCHUEM
npaBwil  0€30MacHOCTH  TpyJa, CaHUTAPHBIMHU
HOpMaMH

OK 09 OddekTuBHOE HCHOIB30BaHUE MW TPUMEHEHHUE

TEXHOJIOTUYECKOM TOKyMEHTAllUU MO0 TEXHUIECKOMY
OOCITy’)KMBAaHHIO W PEMOHTY aBTOTPAaHCIOPTHBIX
CpeACTB

1
[Ipumepsl odopmieHust (GOpMBI KOHTPOJIS: KOHTPOJBbHBIE pabOThI, 3a4eThl, KBaIU(UKALMOHHBIC HCIBITAHMUS,
3alllMTa KYpPCOBBIX M JUILUIOMHBIX HpOEKTOB (pabot), sk3amenbl. Ilpumepsl odopmieHHS METOJOB OLICHKH:

HUHTCPIIPpCTallid PE3YJIbTATOB BLINOJIHCHUS HNPAKTUYCCKUX U J'Ia60paTOpHLIX SaﬂaHHﬁ,

CUTYAallMOHHBIX 3a4a4, OLICHKA TCCTOBOI'O KOHTPOJIA.

OLICHKa pCeUICHUA




