MUHUCTEPCTBO HAYKHU U BBICILIET'O OBPA3OBAHUS
POCCUVICKOM ®EIEPALIVN
®EJIEPAJIBHOE 'OCYIIAPCTBEHHOE BIO/DKETHOE OBPA3OBATEJIbHOE
VYPEXXIEHUE BBICILIET'O OBPASOBAHUS
«JIYTAHCKUM T'OCYJAPCTBEHHBIV YHUBEPCUTET

NMEHU BJIAJIMMUPA J1AJTS»

HHucTUTyT dDunocodun
Kadenpa nHOCTpaHHBIX SI3BIKOB

®OH/I OHEHOYHbIX CPEJICTB
0 y4eOHOH JHCHHIJIHHE

«IIpodeccHoHa/IbHbIe KOMMYHHKAIHH HA HHOCTPAHHOM SI3bIKe»
23.04.03. Dkcrutyaranus TPaHCTIOPTHO-TEXHOJIOTMYECKUX MAIIMH U KOMILIEKCOB
«OKCITyaTalysi aBTOMOOUIIBHBIX TPAHCIIOPTHBIX CPEICTBY

Pa3paborunk:
Crapumii npenonasarens j% Burpenko NU.I1T.

(gonnuce)

®@OC paccmorpeH 1 0n06peH Ha 3acenaHnn Kadeapbl HHOCTPAHHBIX S3BIKOB

oT «4ﬂ » 0L ZOM L, HPOTZILM

I'ykoBckas T.I.

3aBenyromumii kadeapoi

(noamnuce)

Jlyranck 2025 r.



KoMIL/IeKT OLIeHOYHBIX MATEPHAJIOB 110 JUCHUILIMHE
«IIpoeccnonaibHble KOMMYHUKALMUA HA HHOCTPAHHOM S3bIKe» (AHIVIMHCKUIT)

3aHaHHH 3aKPLITOI'0 THIIA

3aIlaHl/Iﬂ 3aKPLITOI'0 TUIIA HA BblﬁOp NMPpaBUWJIBHOI'0 OTBETA

1. Bvibepume o0uHn npaguivHwlll omeen.
What is a presentation?
A) A dialogue between a specialist and an interested person.
b) A presentation is a formal talk to one or more people that ‘presents’ ideas or
information in a clear, structured way.
B) A presentation is a conversation aimed at getting specific information.
[IpaBunbHsbIii OTBET: b
Komnerennuu (uuaukaropsl): YK-4

2. Bvibepume ooun npasunivHwiii omseem.
What is the purpose of an abstract writing?
A) to summarize the contents of the paper.

b) to find solution of the problem.

B) to invite the readers for discussion.

I') to get the readers interested in the problem.
[IpaBuibHBIN OTBET: A

Kommnerennuu (uaaukaropsl): YK-4

3. Bvlbepume 00uH npasuivbHulil 0Omeen.

What does the type of presentation depend on?

A) The type of presentation depends on the person who provides a presentation.
b) The type of presentation depends on the audience and on its purpose.

B) The type of presentation depends on the circumstances.

I') The type of presentation depends on the topic.

[IpaBriIbHBIN OTBET: b

Komnerenuuu (uaaukatopsl): YK-4

4. Bvibepume 6ce npaguibHvie 8apUuaHmvl OMeemos
Abstract usually does not include
A) citations or bibliographic references

b) descriptions of routine assessments

B) methods used

') results obtained

J1) information about how statistics were formulated
E) object of the investigation

[IpaBunbhbie OTBETHI: A, b, /I

Komnerenuuu (uaaukatopsl): YK-4




5. Bvibepume 00uH npasuibHulli omeemn.

We are pleased to learn from your letter that you  to visit our conference.
A) have decided

b) will decide

B) was deciding

[IpaBwiIbHBIN OTBET: A

Komnerennuu (uuaukaropsl): YK-4

6. Bvibepume 00uH npaguivbHulll 0Omeent.

I would greatly appreciate it if you  send me the report.
A) must

b) could

B) may

I') have to

[IpaBribHBIN OTBET: b

Komnerenuuu (uaaukatopsl): YK-4

7. Bvibepume 00uH npaguibHulll omeent.

It was a pleasure  you at the conference last week.
A) meet

b) met

B) to meet

[IpaBunbHbIii OTBET: B

Kommnerennuu (uaaukaropsl): YK-4

8. Bvlbepume 00uH npaguibHblll Omeen.

My colleague  happy to discuss this article with you tomorrow.
A) had been

b) will be

B) was

[IpaBriibHBIN OTBET: b

Komnerenuuu (uuaukaropsl): YK-4

3aI[aHl’IH 3aKPbBITOI0 THIIA HA YCTAHOBJICHUE COOTBECTCTBUA

1. Yemawnosume coomeemcmeue medxncoy mMepMuHoM U e20 OnpeoeieHue.
Kaosicoomy anemenmy nesoco cmonbya coomeemcmeyem moAbKO OOUH IleMeHm
npaso2o cmondya.

The term The definition
1) audience A) materials given to listeners that
contain  information about a
particular subject



2) abbreviation b) the way in which the parts of a system
or object are arranged

3) handouts B) ashort form of a word or phrase
4)  body I') the group of people together in one
place to listen to someone speaking
5)  structure J1) the main part
[IpaBUIBHBIN OTBET:
1 2 3 4 5
r B A )| b

Komnerenuuu (uaaukatopsl): YK-4

2. Yemanosume coomeemcmeue medcoy munom npeseHmayuu u e2o 3HaA4eHuem.
Kaoicoomy anemenmy nesoco cmonbya coomeemcmeyem MONbKO OOUH DlleMEeHMm
npagozo cmondya.
Type of Presentation Meaning
1) Informative A) moves your audience to take your
suggested action. Presents ideas,
suggestions, and arguments strongly
enough to convince the audience to
carry out your requests

2) Instructional b) convinces your listeners to accept your
proposal
3) Arousing B) gives specific directions, instructions
or orders, covers your topic thoroughly
4)  Decision-making I') sticks to the facts and avoids
complicated information
5) Persuasive J1) causes strong reaction and a sense of
enthusiasm
[IpaBWIbHBIN OTBET:
1 2 3 4 5
r B | A b

Kommnerennuu (uaaukaropsl): YK-4

3. VYemanosume coomeemcmeue meducoy uacmamu npeonodxcenus. Kaswcoomy
o/leMenmy J1e6o20 CMoNOYa COOMEEMCmeyenm moabKo OOUH JlleMeHm Npasoco
cmonoua.

1) Please, help yourselves A) describe the new project.
2) Ifwe’re all here, b) our distinguished guest from
London.
3) Ifyou have any questions, B) to the handouts.
4) I'd like to welcome Professor Smith, I') let’s start.
5) After that I’d like to JI) we've had with our research.
6) Today, I'd like to talk about the E) please feel free to ask me.
success
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[IpaBUIbHBIN OTBET:
1 2 3
B r E

Komnerenuuu (uaaukatopsl): YK-4

op i SN
>

4. YCTaHOBUTE MPaBUIHBHOE COOTBETCTBHE MEXKIY MOHATHSAMH U MX OINPEICICHHUSIMH.
Kaxaomy 37eMeHTy JIeBOTO CTOJIOIa COOTBETCTBYET TOJIBKO OJHMH 3JIEMEHT MPABOTO
croiora.

[MonsTHSI Omnpenenenus

1) Cloud computing A) is a software system for creating and managing
databases. A DBMS enables end users to create,
protect, read, update and delete data in a database.
It also manages security, data integrity and
concurrency for databases.

2) A database management b) means storing and accessing the data and

system programs on remote servers that are hosted on the
internet instead of the computer’s hard drive or
local server. It is also referred to as Internet-based
computing, it is a technology where the resource
is provided as a service through the Internet to the
user.

3) Artificial Intelligence (Al) B) refers to the practice of examining datasets to
draw conclusions about the information they
contain. It involves organizing, cleaning, and
studying the data to understand patterns or trends.

4) Data analysis I') refers to the development of computer systems
of performing tasks that require human
intelligence. It helps to process amounts of data
identifying patterns and making decisions based
on the collected information. This can be achieved
through techniques like Machine Learning,
Natural Language Processing, Computer Vision
and Robotics.

JI) is a branch of engineering and science that
includes electronics engineering, mechanical
engineering and computer science and so on. It
deals with the design, construction, use to control
robots, sensory feedback and information

processing.
IIpaBuIbHBIN OTBET:
1 2 3 4
b A r B

Komnerenunu (uaaukatopsl): YK-4
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5. YcraHOBUTE MPaBWIBHOE COOTBETCTBHE MEXIY YaCTAMU MPEAJIOKEHUM, YTOObI
noay4yuTh (ppasbl, HEOOXOAUMBIE ISl TeIeQOHHOTO pasroBopa. Kaxmaomy snemMeHTy
JIEBOTO CTOJOIIa COOTBETCTBYET TOJIBKO OJIMH 3JIEMEHT MPABOTO CTOJOIIA.

1) Please indicate your email and A) to meeting them at the conference.
2) We are looking forward b) your suggestion over.

3) We’ll think B) put you through.

4) Hold on, please. I’ll I') telephone number.

J1) to phone me back later.
[IpaBUIBHBIN OTBET:
1 2 3 4
I A b B

Komnerenuuu (uaaukatopsl): YK-4

6. YcraHOBUTE MNPAaBUIBHOE COOTBETCTBHE MEXKIY BEKJIUBBIMU M HEBEXIIMBBIMU
(dpa3zaMy, UMEIOIMMUA OJWHAKOBYIO CMBICIOBYIO Harpy3ky. Kaxmomy snemeHTy
JIEBOTO CTOJIOLA COOTBETCTBYET TOJIBKO OJIMH AIEMEHT IPABOTO CTOJIOLA.

1) It's too expensive to do it. A) The room isn't very clean.

2) He's telling lies. b) I find that rather difficult to believe.

3) The room is dirty. B) Wouldn't it be cheaper to do it another way?

4) Friday is impossible. I') I'm afraid Friday is not very convenient for
me.

N) Is there anything else you’d like to discuss?
[IpaBuIIbHBIN OTBET:
1 2 3 4
B b A r

Komnerenuuu (uuaukaropsl): YK-4

7. YCTaHOBUTE MPABUIILHOE COOTBETCTBUE MEXKAY BOIPOCAMU U OTBeTaMu. Kaxxaomy
AIIEMEHTY JIEBOTO CTOJIOIa COOTBETCTBYET TOJIBKO OJMH JIEMEHT MPABOTO CTOJOIIA.

Bonpocel OTtBeTbl
1) May I get your name, please? A) Yes, sure. [ speak English fluently.
2) Can you speak English? b) We are developing a new data storage
device.
3) How’s your scientific research? B) My name is Alex Peres.
4) What project are you working on? I') It's quite successful, thanks for
asking.

J1) Nice to meet you too!
IIpaBuIIbHBIN OTBET:
| 2 3
B A r

Komnerenunu (naaukatopsl): YK-4
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8. YcraHoBUTE MPaBUIPHOE COOTBETCTBUE MEXKAY CTpaHAMH U WX TPaTUIIMOHHBIMH
NpUBETCTBUSAMH. KakIoMy 3J€MEHTY JIEBOTO CTOJIONA COOTBETCTBYET TOJIBKO OJIUH
AIIEMEHT MPaBOTo CTOJIOINA.

Crpanbl [TpuBercTBUs
1) Western countries A) a bow
2) Argentina, Chile, Peru b) a firm handshake with eye contact
3) Middle Eastern countries I') the right hand handshake
4) India, Laos, Japan B) air kiss on the cheek
J1) clap hands
[IpaBUIBLHBIN OTBET:
1 2 3 4
b B r A

Komnerenuun (uaaukatopsl): YK-4

3aganusa 3aKpPbITOTO0 THIIA Ha YCTAHOBJICHHUE HpaBI/IJIbHOﬁ
nocJIeaA0Barc/JIbHOCTH

1. YVemanosume npasunvhyro nociedo8amenbHOCmMy 21eMEHMO8 0108020 NUCbMA.
A) Salutation

b) Signature and Enclosures

B) Body of the letter

I') Complimentary closing

J) Letterhead / sender’s information, current date, recipient’s information

E) Subject Line

[IpaBunensiii otBeT: [, A, E, B, I', b

Komnereniuu (uaaukaropsl): YK-4

2. Yemanosume npasuivhyto nociedo8amenbHoCmy yacmeti NUCbMAa ¢ He2amueHbIM
cooepoicanueM. 3anuuiume NpasUIbHYIO NOCIe008aMeNbHOCMb OYKE Cllea Hanpaso:
A) State the bad news

b) Provide explanation

B) Start with a neutral statement

I') Provide off-the-bad-news ending

[IpaBunbHbIi oTBET: B, b, A, I’

Komnerenunu (naaukatopsl): YK-4

3. Yemanoeume npasunvhyro nociedosamenbHOCmb N0020MOGKU K NPE3eHMAayul.

A) Read the text of the presentation silently. Be sure you know how to pronounce all
the words correctly. Check with the dictionary if necessary.

b) Create an outline (a plan) that includes an introduction, an overview of the main
argument or purpose, the evidence used to support that argument, any critiques of the
work and the conclusion.

B) Select the material you will use. Prepare your handouts, if necessary.



I') Research your topic of presentation and determine the purpose of your talk. Find
out more about your audience and what they know about the topic.

J1) Talk through your presentation many times before presenting. Open your slides and
actually click through them speaking your part out loud. Make sure that your talk fits
in within the time limit of your presentation.

[IpaBunbHbIl oTBET: [, b, B, A, /|

Komnerenunu (uaaukatopsl): YK-4

4. Pacnonosicume yacmu npeodsiodceHus: 8 NPpaguibHOM NopsioKe.
A) looking forward to

B) I am

B) the conference soon.

I') meeting you at

[IpaBunbnsliii otBET: b, A, I, B

Komnerenuuu (naaukaropsl): YK-4

5. Ycemanosume npasunvuyio nociredoeamenvHOCMb  NPUBEMCMBUS  0€N08bIX
napmuépos 6 cmpauax Asuu u Agpuxu.

A) greeting younger people

b) greeting seniors and older people

B) greeting people of the same age as you are

IIpaBunbHbiii oTBET: b, B, A

Kommnerenmuu (uaaukaropsl): YK-4

6. Paccmasvme pennuku ouanoza 8 npasuibHoM nopsioke.

A) Mrs Black: Good morning. | would like to see Dr. Matthews, please.
b) Mrs Black: Mrs Black.

B) Mrs Black: Black. My name's Black.

I') Secretary: Can I have your name, please?

) Secretary: Mrs Black or Miss Black?

E) Secretary: Good morning. What can | do for you?

[IpaBunensiii otBeT: E, A, I', B, I, b

Komnerenuuu (uaaukaropsl): YK-4

3aIlaHI/Iﬂ OTKPbLITOI'0 THUIIA

3az1amm OTKPLITOI0 TUIIA HA JOIIOJTHCHUC

1. Ilpouumatime u dononnume 0OHUM CLOBOM.

is the technique of making a process or system operate automatically,
reducing the need for human intervention. It is traditionally achieved by developing
software systems or robots, which perform tasks at a much faster speed than is humanly
possible. Some processes may be fully automated, but many processes are semi-
automatic where a human operator is required to execute or monitor the automation.

8



[IpaBwibHBIN 0TBET: Automation / automation
Komnerenunu (uaaukatopsl): YK-4

2. IIpouumaiime u 0onoaHume 0OHUM CJLOBOCOYEMAHUeM UIU abOpesuamypou.

refers to the development of computer systems of performing tasks that
require human intelligence. It helps to process amounts of data identifying patterns and
making decisions based on the collected information. This can be achieved through
techniques like Machine Learning, Natural Language Processing, Computer Vision and
Robotics.
[TpaBwibHBIN OoTBeT: Artificial Intelligence / Al / Artificial intelligence / artificial
intelligence
Kommnerennuu (uuaukaropsl): YK-4

3. Ilpouumatime u dononnume 0OHUM CIOB0COUEMAHUEM.

means storing and accessing the data and programs on remote servers that are
hosted on the internet instead of the computer’s hard drive or local server. It is also
referred to as Internet-based computing, it is a technology where the resource is
provided as a service through the Internet to the user.
[TpaBuibHbIM oTBET: Cloud computing / cloud computing
Komnerenuuu (uaaukatopsl): YK-4

4. Ilpouumaiime u 0onoanume 0OHUM CLOBOCOYEHAHUEM.

is defined as the process of designing, creating, testing, and maintaining
computer programs and applications. The demand for software developers is expected
to grow by an impressive 26%, surpassing the mere 5% average change in overall
employment.
[IpaBwibHBIN OTBeT: Software development / software development / application
development
Komnerenuuu (uuaukaropsl): YK-4

5. Ilpouumatime u dononnume 0OHUM CILOBOM.

English speaking people often say, 'there's no place like ". The phrase gained
popularity after its use in the 1823 song 'Home, Sweet Home,' written by John Payne
and Sir Henry Bishop.

[TpaBumnbHBIM OTBET: home
Komnerenunu (uaaukaropsl): YK-4

6. Ilpouumatime u dononnume 0OHUM CLOBOM.

In China, it is polite to use both hands to give a gift. The gift is considered an extension
of the person and handing it over with both hands is a sign of respect. When receiving
a gift, accept it with and say thank you.

[TpaBunbHbIi oTBeT: both hands

Komnerenuuu (uuaukaropsl): YK-4



7. [Ipouumaiime u 0onoarHume 0OHUM CJLOBOM.

Don't visit a Chinese person's home without a . It can be a basket of fruit, a
box of chocolates or a bottle of wine (or soft drink). If they have a young child, a toy
for the child will be welcomed.

[TpaBuiibHBI OTBET: gift / present

Komnerenuuu (uaaukatopsl): YK-4

8. I[Ipouumatime u dononnume 0OHUM CIOBOM.

If you are speaking to someone while standing, it is important to stand neither too close
nor too far from the speaker. People from some southern European countries, such as
France or Spain, often stand closer together when speaking than do Chinese people.
And people from Arab countries such as Saudi Arabia stand even to the
person they are talking to.

[IpaBumbHBIM OTBET: closer

Komnerenuuu (uaaukatopsl): YK-4

33}13Hl/lﬂ OTKPLITOT0 THUIIA ¢ KPATKUM CBOﬁO)IH])IM O0TBETOM

1. Ilpouumatime u dononnume 0OHUM CILOBOM.

The most important outcome of your work is presented in section.
[IpaBumnbHBIN O0TBET: conclusion / summarizing

Komnerennuu (uuaukaropsl): YK-4

2. IIpouumaiime u 0ononHume 0OHUM CILOBOM.

All the information should the goal of your presentation.
[IpaBumnbHBIM oTBET: support / align with / reflect / enhance
Kommnerennuu (uaaukaropsl): YK-4

3. Ilpouumatime u dononnume 0OHUM CILOBOM.

The first thing you should decide is whether you want to use formal or informal
language. For larger events that include scientists of various fields where everybody
might not know each other, you may want to use formal language. For smaller yearly
conferences for researchers in your field where most people know each other, it’s
common to use language.

[TpaBunbHBI oTBET: informal

Komnerenunu (naaukatopsl): YK-4

4. Ilpouumaiime u 0onoaHume 0OHUM CJLOBOCOYEMAHUCM.

It's a good idea to make with the audience and with specific attendees as you
mention their names. On the other hand, virtual events are very common now and
making eye contact with the attendees is not possible when you’re on a video call.
IIpaBunbHBINi OTBET: eye contact

Komnerenuuu (uuaukaropsl): YK-4
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5. lononnume npeonodiceHue 0OHUM CTLOBOM.

In Japan, business cards are highly regarded, looked at closely and left on the table
during a business meeting, so you should take more care and present your before
the meeting.

[TpaBuibHBI OTBET: business card / card

Komnerenuuu (uaaukatopsl): YK-4

6. [{lononnume npeodnodiceHue 0OHUM CTLOBOM.

For Westerners traveling to Japan, it is important to remember that Japanese use

as a greeting. Essentially, the longer and deeper the bow, the more respect is being
shown. As such the bow can range from a simple nod of the head to an extensive bend
at the waist.

[IpaBunbHbIM oTBET: the bow / a bow

Komnerenuuu (uaaukatopsl): YK-4

7. Hononnume npeonodcenue cio8ocoyemanuem.

When we speak, we use much more than just words. We also communicate with our
face, our hands and even our own body. This kind of communication can be called
[IpaBunbHbIi oTBeT: body language / the body language / non-verbal communication /
the non-verbal communication / nonverbal signals / the nonverbal signals
Komnerennuu (uuaukaropsl): YK-4

8. Haszosume oanmylo epynny ncecmog OOHUM CIOB0COYEMAHUEM HA AHIIUNICKOM
A3bIKE.

hand gestures

facial expressions

eye contact

posture

body movements
[IpaBunbHbIi oTBeT: body language / the body language / non-verbal communication /
the non-verbal communication
Komnerenuuu (uuaukaropsl): YK-4

3ajaHuA OTKPBHITOrO THIIA ¢ PA3BEPHYTHIM OTBETOM

1. Ilpoumume mexcm. Hcnpagome nexkcuueckue u Cmuiucmuieckue HemouHoCmu.:

Hi, guys. Let me introduce myself. My name is Professor Tom Brown. [ am here in my
function as the Head of the Research and Development. I should say it is a great honour
to speak in front of such a distinguished audience.

Bpewms Beinonnenus — 15 MuH.

OxumaeMblii pe3ysbTar:
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Good morning, dear ladies and gentlemen. Let me introduce myself. My name is Tom
Brown. I am here in my function as the Head of the Research and Development. I
should say it is a great honour to speak in front of such a distinguished audience.
Kpurtepuu orleHUBaHMsI: B TEKCTE JJOJDKHBI OBITH HCIIPABICHBI TPU HETOYHOCTH:

— IIpuserctBue: Good morning / Good afternoon / Good evening

— O6pamenue: ladies and gentlemen / dear colleagues / colleagues

— Ilpencrasnenue: I am Professor Brown / My name is Tom Brown

Komnerennuu (uuaukaropsl): YK-4

2. Ilpoumume ompwigok mekcma. Buvibepume npeonooicenue ¢ NpUUUHHO-
cnedcmeeHHou cea3vio. [lepesedume npednodxcenue Ha pyCCKUll A3bIK:

An abstract should report what you did, not what you plan to do, so avoid language
like hope, plan, try, or attempt. Use the past tense to indicate that the study was already
completed. Your results, thesis, and a brief summary of your conclusions should also
be included.

Bpewms Beimonnenus — 15 muH.

OxupmaeMblii pe3ybTar:

An abstract should report what you did, not what you plan to do, so avoid language
like hope, plan, try, or attempt. B aHHOTanuu ciemyer cooOImarb O TOM, YTO BBI
CIeNand, a He O TOM, YTO BBl IUIAHHpYETE CIeNiaTh, MOITOMY HU30eraiTe TaKuxX
BBIPKEHUN KaK HAJAEXK]1a, TIJIaH, MOMbITKA, HAMEPEHHE.

Kpurepuu onieHuBaHus:

[IpennoxkeHue JOMKHO coOIepkKarhb KOHHEKTOp ‘so’. Pycckuii mepeBol JOMKEH
COJZIEP’KaTh COIO3HOE CJIOBO ‘TOATOMY’. DOpMyIHpOBKa MOXET OTAUYATHCS OT
OKHJIa€MOTO Pe3yJibTaTa, HO HE JIOJDKHA MCKAXKATh CMBICI MPEJI0KEHUS.
Komnerenunu (naavkatopsl): YK-4

3. /laume omeem Ha 6onpoc.

What should be taken into consideration while preparing for presentation?

Bpewms BeimonHenus — 15 MuH.

OxupmaeMblii pe3yabTar:

While preparing for presentation, one should take into consideration the purpose of
presentation, the place where the presentation will take place, the audience’s
background and range of knowledge in this particular field.

Kputepun oueHuBaHusi: OTBET JOJDKEH COJAEP)KaTh CIEIYIONIME AJIEMEHTHI
(MUHUMATBHBIA 00s3aTeNbHBIN HaOOp): the purpose of presentation, the place /
location, the audience / listeners, knowledge

Komnerenunu (naaukatopsl): YK-4

4. llatime omeem na eonpoc:

What information should an abstract contain?
Bpewms BeinonHenus — 15 MuH.

OxugaeMblii pe3yJIbTar:
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An abstract should contain information about the subject of investigation, the methods
used to provide investigation, and the results obtained.

Kputeprn OLEHUBAHWSA: OTBET JODKCH COAEPXKATh CICAYIOUIME DJICMEHTBI
(MUHUMATBHBINA 00s13aTebHBIA Ha00p): the subject of investigation; the methods used
in investigation; results obtained.

Komnerenuuu (uaaukatopsl): YK-4

5. M3yuume onucanue cumyayuu u omeemvme KaxKyl OUWUOKY COBEPUIUT
AMEPUKAHCKUL VUEHBLL.

Context: In the United States, a man and a woman shake hands, as two men or two
women do. Either the man or the woman can begin a handshake; often the person with
more authority begins the handshake. In South Korean introductions, two men shake
hands and two women bow. In an introduction between a man and a woman, they can
bow or shake hands. If they shake hands, the woman always starts the handshake.
Extending her hand first, she gives the man permission to touch her hand. If a man
begins the handshake, he is touching her without her permission. This causes
embarrassment.

Situation: An American scientist working in South Korea said, "I learned about Korean
handshaking customs my first day at work. I had just entered the office in Seoul where
I would have my laboratory. When 1 was introduced to a female member of my new
team, I naturally extended my hand and shook her hand. She turned deep red. Everyone
laughed."

What mistake did the scientist make?

Bpewms Boinonnenust — 20 MuH.

OxugaeMblii pe3yJibTar:

The scientist was acting as though he were in the United States by extending his hand
to Korean woman. He had to let the woman begin the handshake.

Kpurepun ounenuBanusa: [lo 30% oTBera MOryT HWMETh JIEKCHYECKHE W
rpaMMaTHYeCKHe OIIMOKH WM HETOYHOCTH, HE BIMSIONINE HA COACpKAHHUE.
@opMynmupoBKa TMPENTIOKECHHUS MOXKET OTINYaThbCsA, €CIH OTO HEe HCKaXKaeT
00CTOSITENIbCTB UCXOAHOW CUTYALIMH.

Komnerenuuu (uuaukaropsl): YK-4

6. M3yuume onucanue cumyayuu u omeemovme HA 6ONPOC O NPUYUUHE HEOONOHUMAHUSL.
Context: The length of time that it is acceptable to look directly at someone can also
differ from one country to the next. In some cultures, looking someone in the eye is
taken as a sign of interest and honesty. In others, however, this can be seen as a sign of
disrespect.

Situation: A UK research team leader reports problems with Japanese team. “I asked
them how the research was going and, of course, not much has been done. I was
suspicious when they didn't even look me in the eye”, he said.

What do you think caused the misunderstanding?

Bpewms Beinonnenus — 20 MuH.

OxupmaeMblii pe3ysbTar:
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The misunderstanding was caused by cultural differences in communication styles,
particularly eye contact. In the UK, looking someone in the eye is taken as a sign of
interest and honesty. In Japan, this is a sign of disrespect.

Kputepun onenuBanus: OTBET MOXET HMETh HE3HAYUTEIIBHBIC HETOYHOCTH, HE
UCKaxkaeT 00cToATeNbCTB HcXomHoM curyanud. Jlo 30% orBera MOTYyT HMMETh
JCKCUYECKHEe W TI'paMMAaTHYCCKUE OIIMMOKH WIIM HETOYHOCTH, HE BIHSIOINIAC Ha
comepkanue. DOPMYIMPOBKH TMPEIJIOKEHUH MOTYT OTIMYATHCS OT OXKHIaEMOTO
pe3yabTara, Ho He TOJIKHBI UCKaKaTh CMBICT.

Komnerennuu (uuaukaropsl): YK-4
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IKCnepTHOE 3aKJII0UYeHHe

[IpencraBieHHBIi KOMIUIEKT OLIEHOYHBIX MAaTepHAIIOB 10 JAMCLMILIMHE
«IIpodeccronanbHble KOMMYHHMKAIlMM Ha WHOCTPAHHOM SI3BIKE» COOTBETCTBYET
TpedoBanusim ®I'OC BO.

[MpennaraeMble OLIEHOYHBIE MaTepHalibl aJeKBaTHBI LeIsSIM U 3aja4aMm
peanu3anUd OCHOBHOW MNpod)eCCUOHANBHOW 00pa30BaTebHONH MpPOrpaMMbl 10
HarpaBiieHUI0 noarotoBku 23.04.03. Dkcruryaranus TPaHCIIOPTHO-TEXHOIOTHYECKUX
MaIIiH U KOMILIEKCOB.

Bubl OLIEHOYHBIX CPENCTB, BKJIIOYEHHBIE B MPEACTABIEHHBIH (HOHM, OTBEYAIOT
OCHOBHBIM NpuHIMIaM ¢opmupoBarus @OC.

Pa3paboranHble U TpeAcCTaBlIeHHBIE [UIS 3KCIIEPTU3bI OLIEHOYHbIE MaTepUabl
PEKOMEHYETCSI K MCIONB30BAaHUIO B IIPOLECCe IOATOTOBKH OOYyYarommMxcsi o0
yKa3aHHOMY HallpaBJICHHIO.

IIpencenarens y4eOHO-METOAMYECKOW KOMUCCHHU
UHCTUTyTa dpunocodhuu I[Inguenxo C.A.



JIucT u3MeHeHUM U JONMOJTHEHUH

/a

Bunasl nononHennii u
H3MEHEHUH

JlaTa 1 HOMep IIPOTOKOIa
3aceanus Kadeapsl
(xadenp), Ha KOTOPOM
OBUIN PacCMOTPEHBI U
0J100peHBI U3MEHEHUS U
JIOTIOJTHEHHSI

Ioamnuce
(c pacmmdpoBKoit)
3aBejyromero kadeapoit
(3aBeyromux
Kadeapamu
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