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OI'bOY BO «JII'Y um. Hansa».
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1. TlacnmopT KOMILIEKTA KOHTPOJILHO-0I[€HOYHBIX CPEICTB

B pesynbrare ocBoeHus ydeOHou gucuurmiiael OI'C3.05 Ilcuxosorus
oOmieHns obyyaromuiicss 1okeH obnanate npeaycmorpeHabiMu GI'OC CIIO mo
cnermanbHocT 38.02.01 DxoHomMHMKa M Oyxrainrepckuil y4deT (10 OTpacisim)
cienyomuMu ymMmeHusMu (Y):

Y1  OpuMEHSTHh TEXHUKHU U MPUEMbI 3((HEKTUBHOTO OOIIICHUS JIsI
pELIeHMs pa3HOro po/ja 3a1a4 B MPOPECCUOHAIBHOM AESTENbHOCTH;

Y2. yMeTb uckaTh HEOOXOJIUMYIO HH(POPMAIIUIO U CUCTEMHO
aHAJIM3UPOBATh €€ JJIs PEIICHUsI BOIPOCOB KOM(OPTHOTO COCYIIECTBOBAHUS B
TpyIIIIE;

V3.0 HaXOAUTh pa3yMHbIE PEIICHUS B KOHQIUKTHBIX CUTYyaIUsX,
UCIIOJIb3YsI pa3JINUHbIE BUBI U CPENICTBA OOIIICHNUS,

VY4.[1 ymeTb opraHu30BbIBaTh padOTy KOJUIEKTUBA U KOMaH/IbI;
B3aMMOJIECTBOBATh BHYTPU KOJUIEKTUBA;

VY5.00 rpaMOTHO MPUMEHSATH BepOasibHbIe U HeBepOaJIbHBIC CPEICTBA
OOIICHMS,

V¥6.[] NpUMEHSITh TEXHUKH CIIyIIAHWS, TPEHUPOBKHU MTaMATH U BHUMaHMUS;
V7.0 BBISBAATH KOH()IUKTOT€HBL;

V8.0 ymeTh pa3pabarsiBaTh CTPATETHUHU TOBEJCHUS B CTPECCOBBIX
CUTYalUsIX;

V9.1 nposiBIATh TPaXXAaHCKO-TIATPUOTHYECKYIO TTO3UIHIO,
JIEMOHCTPUPOBATH OCO3HAHHOE MOBEIEHUE B chepe AeTOBOTO OOIIEHUS, OTTUPASChH
Ha 00II[eYeIIOBEYECKHE IICHHOCTH U HPABCTBEHHBIE OCHOBHI JICIOBOTO OOIIEHUS

3HaHUAMH (3):
31.01 menw, CTPYKTypa U CpeicTBa OOIICHNS,

32.[] NCHXOJIOTHMYECKHE OCHOBBI ACATCIBHOCTHU KOJIJICKTHBA,
TICUXOJIOTHYECKHE 0COOCHHOCTH JINYHOCTH,

33.[] poJib U POJIEBBIC OKUJIAHUS B OOIIICHUH;
34.[] TEXHUKH U MPUEMBbI OOIICHMUS, PABHJIA CIYIIAHUS;

35.00 mpaBuiia BeJieHUs JeI0BOM Oecebl, AeIOBbIX IEPErOBOPOB, ETOBBIX
JTIUCKYCCUMN

36.[] MeXaHHW3MBbI B3aUMOIIOHUMAHUS B OOIIEHUH;

37.0] NCHXOJOTHYECKHE OCHOBBI ACATCIIBHOCTH KOJIJICKTHUBA,
IICUXOJIOTUYSCKHE OCOOCHHOCTH JIUYHOCTH,
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38.0] HMCTOYHUKHU, IPUUUHBI, BUABI U CIOCOOBI pa3pelieHus: KOH(MIUKTOB;

39.[] CyUIHOCTH Ipa)IaHCKO-NATPUOTHUECKOMN MO3HIINH,
OO0IIIeUeI0BEUECKUX IEHHOCTEH; 3HAUNMOCTH MTPO(hEeCCHOHATEHOM e TETPHOCTH
o npodeccuu (CrenraIbHOCTH),

u O6H_[I/IMI/I KOMIICTCHIIUSAMM .

OK 1 BBIOMPATH CIIOCOOBI pellIeHU 3a/1a4 TPOPEeCCUOHATIbHON
NESATEIbHOCTH, TPUMEHUTENBHO K PA3JIMYHBIM KOHTEKCTaM,

OK 2 OCYIIECTBIIAThH TIOUCK, aHAIM3 ¥ HHTEPIIPETAINIO HH(DOpMAITUH,
HEO0OXOIMMOM JIJIs1 BBITIOTHEHHUS 3a7a4 NpodecCuoHaIbHOM AesSTEeIbHOCTH,

OK.03 IJIAHUPOBATH U PEATM30BBIBATH COOCTBEHHOE
Ipo(heCCUOHATIBHOE U JINYHOCTHOE Pa3BUTHE,

OK.04 paboTaTh B KOJUIEKTUBE U KOMaH i€, 3 (HEKTUBHO
B3aMMOJICHCTBOBATH C KOJIJIETaMH, PyKOBOJICTBOM, KIIMEHTAMH,

OK.06 MPOSIBJIATH TPAXKIAHCKO-TTATPUOTUYECKYIO MMO3ULIHIO,
JIEMOHCTPUPOBATH OCO3HAHHOE MOBEJACHNUE HA OCHOBE TPAIUIIMOHHBIX
00IIeYETIOBEUECKUX [ICHHOCTEH,

OK.09 UCITI0JIb30BaTh UH(OPMAIIMOHHBIE TEXHOJIOTUH B
npo¢eCCUOHATIBHON JIEATEIIbHOCTH.

OueHnBaHue ypoBHsI OCBOEHHSI Y4€OHOM TUCHMILIIMHBI

[IpeameToM OIlEHWBAaHMS CIY)KaT YMEHUS W 3HAHHS, MPETyCMOTPEHHBIC
®I'OC CIIO no nucuurmunae OI'CH.05 Tlcuxomnorus oOieHus, HarpaBJIeHHbIE Ha
dbopmupoBanrue oOuwMx W npodeccuoHaNbHBIX KommeTeHui. [IpomexyrouHas
aTTecTalus o y4eOHOM JCITUTIIINHE MIPOBOJIUTCS B dhopme
nuddepeHIMpoBaHHOrO 3a4eTa.
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KOHTpOJIl) U OHCHUBAHUE YPOBHHA 0CBOCHUSA y‘l@ﬁHOﬁ AUCHUIIJIMHBI 110 TEMaM (pa:meJIaM)

Taoaunna 1

JJieMeHT y4eOHOoil
AUCIHUTIJIMHBI

(I)OprI H METOAbI KOHTPOJIsA

Texkyumuii KOHTPOJIb

IIpoMe:kyTOUYHASI aTTEeCTALMS

Dopma KOHTPOJISA IIpoBepsiembie | DopMa KOHTPOJIA IIposepsiembie OK, VY, 3

OK,VY,3

Tema 1 Teopernueckue Yemmuwiii onpoc

OCHOBBI IICUXO0JIOT MM Tecmuposanue

o01IeHus

Tema 2 CpencrBa Ilpakmuuecxoe 3ausmue VI,V2,V3,V4
OK1,0K3

Tema 3. Yemmuuwiii onpoc

JleJioBO€e 00IIIeHH e

Tema 4. Ilpakmuueckoe 3anamue V3,V4;

JIMYHOCTL 1 No2 31,32,33,34,35;

HHIUBHUAYAIbHOCTh OK1,0K3,

ANBILY OK5

Tema 5. Yemmuwiii onpoc V1,V2, V3,4,

JIMYHOCTH ¥ rpynmna Tecmuposanue 31,32,33,34,35;
OK1,0K6

IIpomexyTouHas Jupgepenyuposarnwiii V1,V2,V3,V4,V5,V6;

aTrecTanusa 3auem 31,32,33,34,35,36;

OK1,0K2,0K3,0K4,0K5,0K6
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3. 3ananus Ui OleHKH OCBOEHHS Y4eOHOI TN CHUTILTHHBI
4. 3.1.3agaHus Is TEKYIIETO KOHTPOJIS MPEICTAaBICHBI B BUJIE€ YCTHOTO OMPOCa,
TECTUPOBAHUS, IPAKTUYECKUX padoT.
5. 3.2. 3apanus A IPOMEKYTOUHOM aTTeCTallK MPEJCTaBICHBI B BU/IE TECTOB.
IV. YcaoBus npoBeeHusi NPOMEKYTOYHOM aTTeCTALMU
KonuyecTBO BapuaHTOB 3a1aHUM JIJIs1 aTTECTYIOIIUXCS
IuddepeHIMPOBAaHHbIN 3a4eT — 5
Bpewms BeinmonHeHus 3aganus —1 yac 30MuH.

V. Kpurtepum onieHMBaHUs JJis1 IPOMEKYTOYHOM aTTeCTANUH

YpoBeHb IToka3aTe/in OLIEHKH Pe3yJIbTATOB
y4eOHBIX
JOCTHKEHU M
«5» OIICHKA «OTJIMYHOY» BBICTABIIACTCS OOYYArOIIEMYCs, €CJIH BBIIOJIHCHO HE

Menee 90 % npeIoKEeHHBIX 3aJaHIi

«4y OIICHKA «XOPOIII0» BBICTABISACTCS OOYYAIOIMIEMYCs], €CJTM BBIMIOJIHEHO HE
Mmenee 80 % mpeIoKEeHHBIX 3aaHIi

«Q3» OLICHKA «yJIOBJIETBOPUTEIHHO)» BBICTABISAETCS
oOyuJarotemycsi, BBIOTHEHO He MeHee 60 % mpennoKeHHBIX 3aJaHHii

«2» OIICHKA «HEYJOBIIETBOPUTEIHLHO» BBICTABISIETCS OOYyYarolIeMycs, €ciu
BBINIOJIHEHO He MeHee 40 % npeioKeHHbIX 3a1aHui
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MHWHHUCTEPCTBO HAYKH U BBICIIET'O ObPA3OBAHI
POCCHUNCKOU GENEPALIMN

OEJNEPAJIBHOE TOCYJAPCTBEHHOE BIOJZKETHOE OBPA3OBATEJIBHOE
YYPEXJIEHUE BBICIHEI'O OBPA3OBAHUA
«JIYTAHCKHUH IT'OCYJIAPCTBEHHBIA YHUBEPCUTET
NUMEHU BJJAIUMMUMPA JTAJIS»

KOJUIEJIK
Paccmotpeno u yrBepxaeHO YTBEP/XKJIAIO
Ha 3aCeJJaHHH METOAUYCCKON KOMUCCHHI 3aMecTuTeNbh TUPEKTOpa
COLMAILHO-)KOHOMMYCCKUX JUCIUIIINH
ITporokoi ot «29» 08 2024 roma Ne 1 B.B. 3axapos
[Ipencenarenb KoMUCCUU «_» 2024r.

MLII. KocTprokoBa

KOMILJIEKT 3AJIAHUM
JJIS1 IPOBe/IeHUsI MPOMEKYTOUHOM aTTecTAlMU
B popMme quddepeHIMpoBaHHOTO 3a4eTa

(8v16pamy HysHCHOE)

1o y4e0OHO JUCHUIINHE

OI'CD.05 Tlcuxosorust OOLIEHUS

10 CNEeNNAJILHOCTH
38.02.01 DxoHoMHKA ¥ OYXrajaTepcKui vueT (1o oTpacysaM)

JUTSL CTYJIEHTOB _ Kypca_rpynmsl 13-24

dbopmbI OOydeHUST O4HAs

[IpenonaBarens H.A. be36opobko
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®I'BOY BO «TYTAHCKHWIN I'OCYJAPCTBEHHBI YHUBEPCUTET
NMEHU BJIAIMMUPA JTAJIS»

KOJIJIEK

VYyueonas mucuuminaa OI'CH.05. [Neuxonorus oOnIeHus
CrnennaiibHOCTh 38.02.01 DKOHOMHKA ¥ OVXTaJITEPCKUN VUET (10 OTPACIISIM)
Kypc _®opma o0yueHnust ouHas

BUJIET Ne 1

Bonpoc 1. Ctuiu o01meHus ObIBaKOT:

1. PutyanbHslii.

2. MaHuIy IS TUBHBIN.

3. UpoHnyeckui.

Bonpoc 2. Buabl o01enus:

1. ®opmanbHOE.

2. Jlenosoe.

3. Cnop.

4. JlyxoBHOE.

5. CBerckoe.

Bonpoc 3. bapbepbl BocipusiTusi B 00111eHUHA ObIBAIOT:
1. DcreTnueckuit 6apbep.

2. bappep « Bo3pacTar.

3. CocTostHuE 310POBBA.

4. HeKOMIIETEHTHOCTb.

5. Bapbep «00s13HU KOHTAKTOBY.

Bonpoc 4. TpakToBKa «B3IJ1s11a B CTOPOHY 03HAYaeT:
1. Ctpax u )xenaHue yuTH.

2. He noHs1, HOBTOPH.

3. I[Ipenebpexenue.

4. Xo4y NOJUUHUTH cebe.

Bomnpoc 5. K Bep0ajibHbIM cpeAcTBaM 00IIEHUS OTHOCHT:
1. Mumuka.

2. Cnoga.

3. XecTsl.

Bomnpoc 6. Peus B 1e;10BOM 001IeHMH HANIPABJICHA HA:
1. To, uytoObl yOeauTh coOecelHHWKa B CBOEH TOYKE 3pEHHMS W CKJIOHUTH K
COTPYIHUYECTBY.
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2. To, 4T0OBI NaTh MOHITH COOECENHUKY, YTO €r0 TOYKAa 3PCHUS HE aKTyallbHa B
JAHHOM CIIy4ae.

Bomnpoc 7. CocTaBHbIE YACTH SA3bIKA:

1. JIutepaTypHbIil A3BIK.

2. ITpocTopeune.

3. [IpodeccuonanbHast IeKCHKA.

4. HopmaTuBHas JIeKCHKA.

Bonpoc 8. K KOMMYHUKATHUBHBIM HABBIKAM B /1€JI0BOM Oecexe OTHOCHT:
1. AxkTuBHOE CiylIaHue.

2. ITaccuBHOE ClTylIaHKE.

3. ®opmyJIHpOBAHHUE.

4. IloctanoBKa BOIpoOCA.

Bonpoc 9. Uto Takoe aprymMmeHTaLMs:

1. Crioco6 yOexaeHus: Koro-imoo nocpeCcTBOM 3HAUMMBIX JIOTHUECKUX JOBOJIOB.
2. Crioco6 BOCTIPUATUS 3HAYUMBIX JIOTUYECKUX JTOBOOB.

3. BO3MOXXHOCTB JOBECTH JI0 COOECETHNKA 3HAUUMbIE JJOTHYECKUE JOBO/IBI.
4. CriocoOHOCTh IOHECTH J0 COOECEIHUKA 3HAYMMBbIE IOTUYECKHUE TOBOJIBI.
5. Cnoco6 oO6rmieHwus.

Bomnpoc 10. OcHOBHBIE NPUHIMIIBI TPAMOTHOTO TeJ1e)OHHOT0 O0IIeHNS:
1. ITonoXXUTENBHBIE IMOIIUH.

2. Xopoiiiee HaCTPOEeHUE COOECeTHUKA.

3. ’Kapros.

4. YeTKOCTh ¥ IPaBUJIILHOCTD IPOU3HOIICHHUS CJIOB.

5. Henienszyphoe oOiiieHue.

Bomnpoc 11. U3 kakuX CTOPOH COCTOMT CTPYKTYpa 001eHus?

1. KommyHuKaTuBHas

2. NnTepakTuBHAA

3. IlepuenTtuBHas

4. ITaccuBHasl.

5. AKTUBHaA.

Bomnpoc 12. Cnioco0bI Bo3/1eliCTBHSI MAPTHEPOB APYT HaA aApyra?

1. 3apaxeHnue

2. Buyuenue

3. YoexneHue

4. OMnatusi.

5. llompaxkanue.

Bonpoc 13. O yem MOryT coO0IIUTH HEBEPOAJIbHBIE CPEICTBA O0IIeHUus?
1. YkazaTe cobeceTHUKY Ha 0COOCHHO Ba)KHbIE MOMEHTBI COOOIIICHHMS

2. CBUETENBCTBYIOT 00 OTHOIIEHUH K COOCCETHUKY

3. JIatoT BO3MOKHOCTh CYJIUTh O YEJIOBEKE, O €r0 COCTOSIHUE B JJAHHBI MOMEHT, O €ro0
MICUXOJIOTUYECKUX KAYECTBAX.
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4. MoryT JOTOJTHUTH COJIEP)KaHNE BBICKA3BIBAHNE

5. O xapakTrepe peuu.

Bonpoc 14. B kakux popmax peasiusyercs Je10Boe 001eHune?

1. lenoBas Oecena

2. [lenoBble IEperoBOPhI

3. lenoBas nepenucka.

4. JlenoBbie coBeIIaHUS

5. [lyOnu4HbIC BBICTYIUICHHUS.

Bomnpoc 15. Uro Takoe aprymenTanus?

1. Crioco6 yOexaeHus Koro-1moo nmocpeCTBOM 3HAYMMBIX JIOTHYECKUX JJOBOIOB
2. Crioco6 BOCTIPUSTHS 3HAYUMBIX JIOTHYECKHUX JIOBOIOB.

3. BO3MOXXHOCTH JOHECTH IO COOECETHNKA 3HAUNMBIE JIOTUUECKUE JOBOEL.
4. CnocoOHOCTh OHECTU N0 cOOECEIHNKA 3HAUYNMBIE JJOTUHUYECKUE JOBO/IEI.
5. Crioco0 oOmieHus.

Bonpoc 16. YUem oTiimuaercss HaAy4YHbIH CTHJIb peun?

1. OTBIE4YEHHOCTHIO

2. O000IIEHHOCTHIO

3. [ToguepkHyTOM JJIOTUYHOCTH U CBA3HBIMH BBIPAXKCHUSIMU

4. TouHOCTBIO.

5. CTaHIapTHOCTBIO.

Bonpoc 17. Ilpu kakux ¢gopmax o0ieHusi 00CyKIAIOTCA TeMbl, BOSHUKAKOLIHUE
CIIOHTAHHO?

1. enoBoe obcyxaeHue.

2. Henpuny:xneHHbie Oecepl.

Bonpoc 18. Urto Takoe neHorauusi?

1. ITonoxxeHue caoBa B MPEJI0KEHUU U PACTIOJIOKEHHBIE BOKPYT HETO CJIOBA.

2. IlpsmMoe TOYHOE 3Ha4YEHUE, KOTOPOE S3BIKOBOE COOOIIECTBO (HOPMAIBHO
MIPUITUCHIBAET CJIOBY.

Bonpoc 19. Kakwue cymecTBYIOT cnoco0bl Hadajga Oeceabl («NMpaBUJIbHbIE
ne0IThI»)?

1. MeTop cHATHS HAPSIYKEHUS.

2. Meton 3arenka.

3. MeTo KOOpUHAIUH.

4. Metoa npsiMOro noaxoja.

Bonpoc 20. Ha fesioBoM cOBEIIaHUM HAET OOCYXKIECHUE BO3MOKHOCTH
yBeqinueHne o0bema mnpoaax. KTo-To oaMH He corjilaceH ¢ MHEHHEM
0O0JLIIMHCTBA, YTO BeleT K BO3HUKHOBeHMIO KOH(QumkTa B rpynme. Kakoro
HUMEHHO?

1. MeXIM4HOCTHOTO.

2. Mexny TMYHOCTBIO U IPYTIION.
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3. MexrpynnoBoil.

Bonpoc 21. Bpigeasiior cieaymomme 30HbI JAUCTAHIUH B YeJOBeYeCKOM
KOHTAKTe:

1. aTMHas 30Ha.

2. JInuHasi, WK epCOHAIIbHAS 30HA.

3. CommnanpHasg 30Ha.

4. UnauBuayanbHas 30Ha.

5. [ly6nuyHas 30Ha.

Bomnpoc 22. YTo 0THOCAT K HeBepOAJIBHBIM CPpeACTBaM O0IIeHUs ?

1. Mumuky.

2. XKecrsl.

3. JIBIKCHUS.

4. Iozy.

5. Barman.

Bonpoc  23. NHpopManuOHHO-KOMMYHMKATUBHBA (PyHKUMA OOLIeHMS
3aKJI04aercs ...

A) B BOCIIpUSITUU ¥ TIOHUMAHUH JIPYTOTO YeJIOBEKa

b) B m060M Bujie oOMeHa nHdopmalmen Mexay ydaCTHUKaMU OOIIECHUS

B) B perymauuu mnoBeneHHs W HEMOCPEICTBEHHOW OpraHu3allid COBMECTHOM
NEeATEIbHOCTH JIFOJIEN B ITPOLIECCE X B3aUMOJICUCTBUSA

Bonpoc 24. 3purenbHO BOCIPUHMMAaeMble [BUKEHHMSI [PYroro 4eoBeka,
BBINOJIHAKOIIME BbIPA3UTEIbHO-PEryJsITUBHYI0 QYHKIMIO B 00IIIEHNH, — ITO ...
A) KMHECHYECKHE CPEJCTBA OOLEHUS

b) npocoandeckue cpeactna oOIeHUS

B) Takecuueckue cpencTa 0OIIeHUs

Bonpoc 25. /loMmuHupyouiee pyKomnoxkaTue — 370 3HAYUT ...

A) pyka cBepxy, JaJOHb pa3BEpPHYTa BHU3

b) pyka cHM3y, J1aJIoHb pa3BepHyTa BBEPX

B) 06e nagonun HaxoAsTCS B BEPTUKAIBLHOM MOJIOKECHHUH

') mpsimast pyka, J1aJoHb HAXOAUTCS B TOPU3OHTAIBHOM IOJIOKEHUHU

Bonpoc 26. CTpaTeruu BejieHNsi IePeroBopoB — 37O ...

A) O3ULIMOHHBIN TOPT

b) pa3penienne cnoxuBIierocs KOHMOINKTA

B) B3auMHBIN yyeT HHTEPECOB YYACTHUKOB

Bonpoc 27. Craguu neperoBOpPHOro mpoiuecca — 310 ...

A) OATrOTOBKA K MEPEroBOpam

b) o1ieHKa BHEIIHOCTH MapTHEPOB MO MEPEroBopam

B) ananu3 pe3ynbTaToB MEPEroBOPOB U BHIMOJHEHUE JOCTUTHYTHIX TOTOBOPEHHOCTEN
I') mporecc nmeperoBopon

Bomnpoc 28. HauboJiee pacnpocTpaHeHHbIe TUIIBI KOHPJIMKTOB — ...

A) KOH(IIUKTBI IO TOPU3OHTAIH
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b) KOHGIUKTHI IO BEPTUKAIH

B) koH(IHUKTBI cMeTaHHOTO THTIA

Bonpoc 29. KoncTpykTuBHOE pa3penieHue KOHQJIUKTA 3aBUCHUT OT ...
A) aZIeKBaTHOCTU BOCIPUATHS KOH(DIUKTA

b) oTkpbiTocTH M A PEKTUBHOCTH OOIIICHUS

B) konuuecTBa OTpUIIATENBHBIX IMOLIUANA

Bomnpoc 30. IpdexT opeosa — 3108

A) cBeueHUE HaJl TOJIOBOM CBATHIX;

b) npumnuceiBaHre IpyroMy 4eiaoBeKy ONpeeIeHHBIX Ka4eCTB;
B) rammonunanuu;

') Bce OTBETHI HEBEPHBI.

[Ipencenarens METOAMYECKON KOMUCCHU MLII. KoctprokoBa

[IpenonaBarens H. A. be36opobko
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®I'BOY BO «TYTAHCKHWIN I'OCYJAPCTBEHHBI YHUBEPCUTET
NMEHU BJIAIMMUPA JTAJIS»

KOJIJIEK

VYyueonas mucuuminaa OI'CH.05. [Neuxonorus oOnIeHus
CrnennaiibHOCTh 38.02.01 DxOHOMHKA ¥ OVXTaJITEPCKU VUET (IO OTPACIISIM)
Kypc _®opma o0yueHnust ouHas

BUJIET Ne 2
Bonpoc 1. CTpykTypa 1e/10BOro 001eHus COCTOUT M3:
1. KoMMyHUKaTUBHOWU CTOPOHBI.
2. lnTepakTMBHON CTOPOHBI.
3. IlepuenTuBHOM CTOPOHBI.
4. CyObeKTUBHOI CTOPOHBI.
Bonpoc 2. Hesep0anbHbIe CpeACTBA O0LEHHUS ABJIAIOTCH:
1. UHTEepakTUBHOM CTOPOHOI OOIICHUS.
2. [lepcenTuBHON CTOPOHOM OOIIIEHUS.
3. KoMMyHUKaTHUBHOM CTOPOHOM OOIIEHNS.
Bonpoc 3. KecTbl 4 103bI 321UTHI:
1. IlomunsIBaHKE EPEHOCULIBL.
2. [lotupanwue nba.
3. Pyku, ckpelieHHbIEe Ha TPy .
4. C)xuMaHue NaJbleB B KyJakK.
Bomnpoc 4. CounanbHasi AMCTAHIUSA 001EeHUS BAPbUPYETCH HA PACCTOSHUH OT:
1. 45-120 cm..
2. 400-750 cwm..
3.0t 120 no 400 cm
Bonpoc S. Beainuuna norepu uHGOpMANUU ONPEAeIsIeTC:
1. OGIIMM HECOBEPIIIEHCTBOM YEJIOBEUECKON PEUH.
2. HeBO3MO>XHOCTBIO TIOJTHO U TOYHO BOIUIOTUTH MBICIIH B CJIOBECHBIE (POPMBI.
3. Hannuuewm mim oTCyTCTBHEM JOBEPUS K COOECETHUKY.
4. DMOoUHSIMU.
5. CoBnazieHHMEeM WM HECOBIAJEHUEM CIIOBAPHOTO 3aIaca U Jp.

Bonipoc 6. YoeauTeabHOCTH ONpeaesieTcs:

1. Ilcuxonmorudyeckumu (hakKTOpamH.

2. Camoti atmocdepoii Oecenpl, KOTopasi MOXKET OBbITh OJIArONPHUSATHON WU
HeOGnaronpusitHO#, 100poKenaTeIbHON WU HE00poKeTaTeIbHOM.



14

3. KynbTypa cios.
Bonpoc 7. OcHOBHBIE 3TaNbI /1€/10BOI Oeceabl:
1. [InanupoBanue Oecebl.
2. UndpopmupoBaHue napTHEPOB.
3. ApryMEHTUPOBAHHE BBIIBUTAEMBIX MOJIOKEHUN.
4. IlpuHsTHE pELLICHUH.
5. 3aBepiiieHue 6ecepl.
Bonpoc 8. OcHOBOI1 BHYyTPEHHEIr0 JHAJIOrA SIBJISETCS:
1. OtBer.
2. Jluckyccus.
3. Bompoc.
4. Pa3MbllIICHHE.
Bonpoc 9. Kakmne MOKHO BbIIeJIUTH MNPABUJIbHbIE CIOCO0bI, YTOObBI HAYATh
Oeceny:
1. MeTron CHATHS HAIPSIKECHUSL.
2. MeTon 3anenku.
3. MeToJ1 puTOpHUYECKUX BOITPOCOB.
4. MeToa OTKPBITBIX BOIIPOCOB.
5. Meron npsiMoro noaxona.
Bomnpoc 10. Hau6oJiee pacnpocTpaHeHHbIe OIINOKHN B TeJIe()OHHOM OOIIEHNH:
1. Ileap HE KOHKPETUZUPYETCA.
2. HenpaBuiibHO BBIOpaHO BpeMs JIJIsl pa3roBopa.
3. M3nuiHssg 5MOIMOHANIbHAS HACKIIIIEHHOCTb.
4. InutenbHble TeIE(POHHBIE IEPETOBOPHI.
5. Mcnionp30BaHUE KECTOB.
Bonpoc 11. UTo siBJisieTcs IIaBHBIM CPEICTBOM YeJI0OBEYECKOro 001eHus ?
1. 3naku.
2. S3bIK
3. XKecThl.
4. Mumuka.
5. JIBmxeHue.
Bonpoc 12. Kakue cucTeMbl CHENMATbHBIX 3HAKOB-CMMBOJIOB BBIPA0OTAHBI
JIOJbMH B PAMKAX HeBepOAJIbHOT0 001IeHUs1?
1. 3Haku ynpaBieHus: JBH>)KEHUEM TPaHCIIOPTa
2. @opmeHHas oAekKaa
3. 3HaKH OTJIMYMS
4. 3ByKOBas peyb.
5. Harpanpi.
Bonpoc 13. OcHoBHBIE 3TaNBI [1€J10BOM Oecenbl?
1. Hauasno 6ecenpl 1 uHGOPMUPOBAHKE MAPTHEPOB
2. ApryMeHTHpPOBAHUE BbIABUTAEMBIX MTOJIOXKEHUM
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3. I[IpunsTHE peueHus
4. ApryMeHTHUpOBAaHUE MIPUHATHIX PEILICHH.
5. 3aBepiueHue Gecebl.
Bonpoc  14. Or kakux o0OCTOSATEJHLCTB 3aBHUCHT CUTyamusi BO BpeMms
NneperoBopoB?
1. OTHOLIEHNE BEAYIINX IIEPETOBOPOB C UX IPyNIaMu
2. 5I3bIK, HA KOTOPOM FOBOPSAT YYaCTHUKH IIEPETOBOPOB.
3. Toro, Kak CUAST YYaCTHHKHU [IEPETOBOPOB
4. ITpucytcTBUE 3pUTEINIEH
5. X0 meperoBopos.
Bomnpoc 15. Yem otrimmuaercs my0JUIUCTHYCCKHUI CTHIb peqyu?
1. DKCIIPeCCUBHOCTHIO
2. OMOIMOHAIBHOCTHIO
3. Hanuuuem rubkoro crangapra
4. TouHoCTHIO.
5. OTBIIEYEHHOCTHIO.
Bonpoc 16. Uto Takoe KOMMyHUKAMSA?
1. IIporiecc B3auMOJEHCTBYS, BEAYIIUNA K TOHUMAHUIO HHGOPMAIIUH.
2. Ilpomecc nBycTtopoHHero oOmeHa uH(oOpMaluen, Beaymed K B3aUMHOMY
MMOHUMAHHIO.
3. IIporiecc IByCTOPOHHETO B3aUMOJICUCTBUS, BENYIIUM K IOHMMAHUIO MOCTYHAIOIIEH
uH(popManuu.
Bomnpoc 17. K kakomMy BuHAY AayAUTOPUM OTHOCHUTCH TIpPyNIa CTYAEHTOB,
pa3dupapas ¢ npemnojaaBarejeM Keuc?
1. AkTrBHAas rpymnma.
2. IlaccuBHasl.
3. HeunrpanbHasi.
Bonpoc 18. Kakux cnoco00B pekoMeHAyeTCsl NMPUAEPKUBATHLCA NMPH OOIICHUMN
yepe3 JIeKTPOHHYI0 04Ty ?
1. [Tomy4yeHue BBITOBI, KOTOPAs IAET 3a/Iep>KKa 0OpaTHOM CBSI3H.
2. Bxatouenue Tex ke GopMyITupOBOK, KOTOPBIE OBLIN MTOTYYCHBI.
3. [IpuHsATHE BO BHUMaHHUE OTCYTCTBUE 3HAYMMBIX HEBEPOATHHBIX CUTHAJIOB.
4. OTCyTCTBUE TAHBI IEPETUCKH.
5. Hukakux.
Bomnpoc 19. Urto npeacrasiasier co00i nmpouece Caymanus?
1. BpiOOp M KOHIIEHTPALMIO Ha KOHKPETHBIX CTUMYJaX M3 BCEr0 MHOXKECTBa
CTUMYJIOB, JOCTUTAIOLIUX HAIIUX OPraHOB YyBCTB.
2. HanpaBieHHoe BOCHIPUSTHE CIYXOBBIX U 3PUTEIBHBIX CTUMYJIOB U MPUIUCHIBAHUS
UM 3HAYECHUS.
Bomnpoc 20. OCHOBHBIMM 3TaNaMH [1€J10BOM Oecebl ABJIAIOTCH?
1. Hauano Gecenpl.
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2. ApryMEHTHpPOBaHUE BbIABUTAEMBIX TIOJIOKECHHIA.

3. UadopmupoBanme mapTHEPOB.

4. IlpunsiTHe pemeHus.

5. IlonBenenne UTOTOB.

Bonpoc 21. BreickasbiBanue «ILioxol Mup Jydiie, 4eM XOpouiasi BOHa»
CBOMCTBEHHO KOMY?

1. ITpakTuky.

2. CobeceHuKYy.

3. MeicnuTento.

Bomnpoc 22. KakoB pa3mep JUYHOMH, HJIH EPCOHATBHOM 30HbI?

1. 45-120 cm.

2. 50-100 cm.

3.45-110 cm.

4.60-120 cm.

Bonpoc 23. KakomMy HalMOHAJIBHOMY CTHJII0 BeJeHHSl [1eJIOBBIX IEpPeroBOpoB
NPUHAJICKUT XOPOIIMHA HACTPOM HA IeEePeroBOpbl, YJHEPrHYHOCTb, BHEIIHEe
NPOSABJICHHE IPYKEJTIO0UA U OTKPBITOCTD?

1. Kuralickuii CTUJIb.

2.DpaHIy3CKHUIl CTUIIb.

3. AHITIMACKUNA CTUJIb.

Bomnpoc 24. Yrto BXxoauT B KJIaccuPUKANNIO HeBepOATbHBIX CPEACTB O0IIeHNs?
A) KxuHecHKa

b) maretuka

B) nmpokcemuka

Bonpoc 25. IIpocoanyeckue cpeacTsa 00eHUs CBA3AHBI € (CO) ...

A) IPUKOCHOBEHUEM

b) TeM6pom rosoca

B) B3rmsmom

Bonpoc 26. IIpormBopeune MeKAYy KeCTAMH H CMBICJIOM BbICKa3bIBAHUSA
SIBJISIETCH CBUIETEJIBLCTBOM ...

A) 3a0BIBUMBOCTH

b) mxu

B) Bpaxnebnoctu

Bomnpoc 27. OcHoBHasi QyHKIIUSI pe4eBOro 3THKETA — ...

A) mepexoa K BHEUIHEH peun

b) cusatue arpeccun

B) nepenaua cMbIcia BbICKa3bIBaHUS

Bomnpoc 28. K no3uTHBHBIM (pyHKIIMAM KOH(JIUKTA OTHOCATCH ...

A) nostydeHrie HOBOM MH(OpMAaIUU 00 ONMOHEHTE

b) upesmepHoe yBieueHre KOHPIMKTHBIM B3aUMOJIEHCTBUEM B yIepO padore

B) ctumynupoBaHue K U3MEHEHHSIM U Pa3BUTHUIO
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Bonpoc 29. Ctuib noBeieHHs B KOH(IMKTHON CHTyalMH, NPH KOTOPOM
CTOPOHBI MBITAIOTCSl YPeryJIupoBaTh Pa3HOIJacus, Wi HA B3aUMHbIe YCTYNKH,
—3TO0 CTWJIb ...

A) KOHKYpEHITUHU

b) corpynauiectBa

B) xommpomucca

') nmpucnoco6neHus

Bomnpoc 30. Cioco0HOCTh MOHUMATH M OLIEHMBATH APYTrUX JI0Jeil 3aBUCHT OT:
A) 103HaBaTEJIbHBIX OCOOCHHOCTEN JINYHOCTY;

b) TemnepamenTa;

B) xapakrepa;

') smonumid.

J1) Bce OTBETHI BEPHBI

[Ipencenarens METOIMYECKON KOMUCCHU MLII. KoctprokoBa

[IpenonaBarens H. A. be36opoibko
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®I'BOY BO «TYTAHCKHWIN I'OCYJAPCTBEHHBI YHUBEPCUTET
NMEHU BJIAIMMUPA JTAJIS»

KOJIJIEK

VYyueonas mucuuminaa OI'CH.05. [Neuxonorus oOnIeHus
CrnennaibHOCTh 38.02.01 DKOHOMHKA ¥ OVXTaJITEPCKU VYET (IO OTPACIISIM)
Kypc _®opma o0yueHnust ouHas

BUJIET Ne 3
Bomnpoc 1. Coaep:kanue 001eHus :
1. Ilepenaua oT 4yeoOBEKa K YEJIOBEKY MH(OPMALIUH.
2. Bocrnpusitue mapTHepaMu Mo OOIIEHUIO IPYT JIpyTa.
3. OpueHTanus B KOMMYHUKAaTUBHOW CUTYAIUH.
4. BzauMooIieHKa apTHEpaMu 10 OOIIEHUIO APYT Apyra.
5. B3aumoneincTBue mapTHEPOB APYT C APYTOM.
Bomnpoc 2. IIpocoanka-3To:
1. lunaMuyeckue MpUKOCHOBEHUS B (DOpME pyKOIIOKATHS, MOXJIONBIBAHUS, TTOIICITYSI.
2. Ha3Banue Taknx pUTMUKO-UHTOHAIIMOHHBIX CTOPOH PE€YM, KaK BBICOTA, TPOMKOCTh
roJ0COBOr0 TOHA, TEMOp rojoca, Cuiia yJIapeHus.
3. 3puTenbHO BOCHPUHHUMAEMBbIE ABUKECHHS APYroro 4YeJIOBEKA, BBIMNOJIHIEMBIC
BBIPA3UTEIHHO-PETYIISTUBHYIO (DYHKITHIO.
Bonpoc 3. HeBepb6aJsibHOe noBeieHNE JIUYHOCTH:
1. Co3naer 006pa3 maprepa no oOIIECHUIO.
2. BblpaxaeT B3aMMOOTHOIICHUSI TAPTHEPOB Mo oOmenuto. 3. SBusgercs
WHJUKATOPOM aKTyaJIbHBIX ICUXUYECKUX COCTOSIHUM JIMYHOCTH.
3. BeicTynaer B poju yTOUYHEHMS, U3MEHEHHS MOHMMAHUSI BepOalbHOrO OOIIEHUS,
YCWJIMBAET 3MOLMOHATBHYIO HACBIILIEHHOCTh CKa3aHHOTO.
4. BeicTymnaer B KaueCTBE MOKAa3aTeNs CTATYCHBIX OTHOILICHUM.
Bomnpoc 4. UTtorosoe Bocnipusitue uHpopmanuu:
1. 80%
2. 70%
3. 30-40%
4. 10-20%.
Bonpoc S. U3 4ero ckiaabiBaercs pedyeBasi CTPyKTypa:
1. CnoBapHslii 3amnac.
2. TouHas nepenaya MbICIU TTOCPEICTBOM CJIOBA.
3. IIpocTopeunem.
4. YucroTa peun.
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5. IIpaBunpHOE IPOU3HOLIEHUE CIIOB.

Bomnpoc 6. 3agauu, pemaeMble HA HAYAJIBHOM 3Tamne 0ecebl:

1. YcranoBieHre KOHTaKTa ¢ COOECETHUKOM.

2. Coznanue OmaronpusaTHON aTMocdephl 11t Oece/Ibl.

3. [IpuBnedeHrie BHUMaHUS K 1I€JIM U TEMBI Pa3roBoOpa.

4. TIpoOyxaeHue nHTepeca cooeceTHUKA.

5. [Ipunsitue pemieHus.

Bonpoc 7. Bonnpockl BHEIIHEro AuaJjiora 0bIBarT:

1. UadopMainoHHBIMHU.

2. 3epKaJIbHBIMU.

3. OcradeTHbIMH.

4. Puropudeckumu.

5. IIpaBUJIBLHBIMA.

Bomnpoc 8. Bei0epuTe npaBujibHOE MOBeIeHHE B KOH(PIUKTHON CUTYALMU:
1. IIpucnocobaenue.

2. Komnpomucec.

3. COTpyaHUYECTBO.

4. UrHopupoBaHHUE.

5. ¥Yxon.

Bonpoc 9. Hambosiee pacnpocrpaneHHasi ¢opvma o0meHusi B J1eJIOBOM
nepenucke:

1. ToBapwum.

2. YBaxXaeMbIi.

3. 'paxx1anuH.

Bonpoc 10. Buabl o0menus?

1. BepbanbsHoe

2. PannonaneHoOE.

3. JlocToBepHoe.

4. HeepbanbHoe

5. KocBeHHoe.

Bonpoc 11. Kakue 3jieMeHTBHI HeBepOaJIbHOT0 00LIEHUsI MOKHO BbIJIEJIUTDH ?
1. ITo3bI, XKeCThI, MUMHKA

2. ITapanuHrBUCTUKA

3. IIpokcemMuka

4. KoHTakT 171a3

5. DOMnarwus.

Bonpoc 12. Kakue :KecTbl CBHACTEJILCTBYOT 00 HCKPEHHOCTH M KeJaHHe
rOBOPUTH OTKPOBEHHO?

1. PackpeiThie pykH

2. PaccreruBanue nujpxaka
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3. 3akyagpIBaHHE PYK 3a CIIMHY ¢ 00XBAaTOM 3arsiCThsl.

4. PacxaxvBaHH€E 0 KOMHATE.

5. 3aKy1aibIBaHUE PYK 32 TOJIOBY.

Bonpoc 13. Kakue BaskHble (P)yHKUMM BBINOJIHSET Aej10Bas Oecena?

1. B3aumHoe oOuieHue pabOTHUKOB U3 OAHOM J1e710BOU chephl

2. CoBMECTHBIN TMOUCK, BBIJIBIDKEHHE U ONEpaTHBHas pa3paboTka pabouux uaeu u
3aMBICIJIOB

3. KoHTpOsb 1 KOOpAMHALIKS YK€ HaYaThIX JIEJIOBBIX MEPONPUITUI

4. TlopnepsxaHue OeI0BbIX KOHTAKTOB U CTUMYJIMPOBAHUE JI€JIOBO AKTUBHOCTH.
5. BeipaboTka cTpaTeruu mOBeACHUS B KOHQIUKTHBIX CUTYalIHsX.

Bonpoc 14. KakoBbl pyHKIMHU SA3bIKA B O0LLIEHUH?

1. KoMmmyHuKaTHBHAsA U TO3HABATEIbHAS

2. AKKyMyJIATUBHAsI, KOHCTPYKTHUBHAs

3. OMOIMOHAJIbHASI, KOHTAKTOYCTAHABIMBAOIIAS, I THUYECKAS

4. Ilcuxonoruyeckas.

5. PeopranusanuonHasi.

Bomnpoc 15. bapbepsbl BocnpusTHS M IOHUMAHUSA?

1. DcTeTnueckuit

2. ConmanbHbIi

3. bapbep oTpHLIATENIBHBIX SMOLUI

4. Ilcuxonornueckas 3almara

5. Ilcuxonmornueckas aTaka.

Bonpoc 16. KommyHuKaTUBHAsI KOMIIETEHTHOCTD - 3TO?

1. CnocoOGHOCTh yCTaHABIMBATH HEOOXOAMMBIE KOHTAKTHI C APYTUMU JIFOJAbMHU.
2. CnocoOHOCTh YyCTaHaBIMBATh W TNOAJIEPKUBATH HEOOXOJMMbIE KOHTAKTHI C
JIPYTUMU JTHOABMU JJI TYyYLIEro B3aUMOICHCTBUSI.

3. CnocoOHOCTh YCTaHABIWBATH M TMOJJIEPKUBATH HEOOXOAUMBIE KOHTAKTHI C
JPYTUMU JTFOJbMU.

Bonpoc 17. Ha kakue rpynnbl MO:KHO pacnpee/iuTh Bcex JIoAeid, ¢ KOTOPbIMH
MBI BXOJAMM B KOHTAKT?

1. 3HaKkoMBbI€.

2. dpy3ss.

3. bin3kue mroau.

4. Konneru.

Bomnpoc 18. /i1 yero Mol HCnoJib3yeM SI3bIK?

1. Yto6s1 onpeniensith, 0003HAYaTh, XapaKTEpU30BaTh U OTPAHUYUBATD.

2. 1ns npoObl Ha BKYC.

3. Anst oO6Cy>KeHus BEILEH, JIeKalMX BHE HAIIETO HEMOCPEACTBEHHOT'O OIbITA;
4. UToObI TOBOPUTH O SI3BIKE.

Bomnpoc 19. Ilepeuncinre acneKTbl CIAyIIAHUSA:

1. CocpenoroueHue.
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2. Ilonnmanue.

3. 3armoMUHaHHUE.

4. OneHka.

5. B3semuBanue.

Bonpoc 20. Ha craauu Havajia 0ecebl CTABATCS CJeAyOIIHMe 3a1a49u?
1. YcTaHOBUTH KOHTAKT ¢ COOECETHUKOM.

2. Coznath OjaronpusITHYIO atMocdepy I Oecebl.

3. [loAroToBUTH TEMY 151 OOCYKICHHUS.

4. OnpeaenuThb CTENEHb BAXXHOCTU OECEbI.

5. IlpuBiieub BHUMAHHE K TEME PA3TOBOPA.

6. [IpoOynuts nHTEpPEC.

Bonpoc 21. Kakue cynmecTByIOT OCHOBHbIE I'PYIIIIbI BOIIPOCOB?

1. Konkpernsupyronime BOIPOCHI.

2. 3aKpbITHIE BOIIPOCHI.

3. OTKpBITBIE BOIPOCHI.

4. PutopudecKkre BOIPOCHI.

Bomnpoc 22. Ha kakue rpynnbl MOKHO pa30UTh KeCThI?

1. 7KecTbl — MILTIOCTPATOPHI.

2. JKecTpl — peryasaTopsl.

3. Kectbl — >MOIEMBI.

4. XecTbl — a1anTOPHI.

5. XKectbl — addeKTopsI.

6. ’KecThl — ykazarenu.

Bonpoc 23. /lisi yero Heo0X0AMMO NMPOU3HECTH BCJIYX Mepea BhICTyILIeHHeM « S
3HAI0 TO, Yero He 3HAKOT ciaymareau. S xouy um 00 3TOM pacckaszatb!»?
1. JIsist ycTaHOBIIEHUSI KOHTAKTa C Ay IUTOPUEH.

2. Jlns cusiTust 6apbepa cTpaxa.

3. Jist ycTpaHeHusl BCEX COMHEHMIA.

Bomnpoc 24. UTo He OTHOCUTCH K HeBepOAJbHBIM CpeACTBaM O01eHus?
A) moxojika

b) naysa

B) mpocrba

Bonipoc 25 UTo He OTHOCUTCS K TAKECHYECKHM CpPeIcCTBaM 00eHus?
A) pykonoxxaTust

b) noxnomneiBaHue 1o mieuy

B) nBuxenus pykamu (5KecTbl)

Bonpoc 26. O06cy:xaeHne ¢ neibio 3aK/JII0YEHUs] COTJIAIIEHUS MO0 KAaKOMY-JI100
BOIIPOCY KaK B PAMKAaX COTPYJHUYECTBA, TAK U B YCJIOBHUAX KOH(IUKTA — ITO ...
A) MHTEPBBIO

b) nenoBas Gecena

B) nenoBble neperoBopsl
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Bonpoc  27. [Ilepen Ha4ajoM T1eperoBOpoOB Heo0OXOAMMO COIJIACOBATH
npouexypHble BONPOCHI.

K HUM oTHOCSTCS:

A) ToBecTKa JHS

b) nopsiok npuHATHS pereHui

B) sTansl BeneHus meperoBopon

Bonpoc 28. KoH(pIMKT, NPUBOASIIMH K HEraTUBHBIM, YaCTO PAa3pPyLIUTEIbHBIM
NeCTBUAM — 3TO KOH(JIMKT ...

A) KOHCTPYKTHBHBI

b) necTpykTUBHBIN

B) o0bexkTuBHBIN

Bonpoc 29. Cruab noBeAeHus: B KOHQJIMKTHOH CUTyallUd, NIPH KOTOPOM
CTOPOHBI CTPEMATCS K OJHOCTOPOHHEMY BBIMIPbILLY, K 100e/1e — 3TO CTWJIb ...

A) xoMIpomucca

b) KOHKypeHIIMU U COTepHUYECTBA

B) cotpyanuuecta

') yknonenus

Bomnpoc 30. bapbepsbl B 001IeHNH — 3TO:

A) paznuuusi B 0COOEHHOCTAX JINYHOCTH;

b) npensTcTBUs Ha MyTH K NICUXOJIOTUYECKOMY KOHTAKTY;

B) nenpaBuibHas peub;

') He3HaHMe nmpaBuIl OOILIEHUS.

[Ipencenarens METOAMYECKON KOMUCCHUU ML.II. KoctprokoBa

[IpenonaBarens H. A. be36opoabko
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®I'BOY BO «TYTAHCKHWHN I'OCYJAPCTBEHHBI YHUBEPCUTET
NMEHU BJIAIMMHUPA JTAJISA»

KOJJIELK
VYyueonas mucuuminaa OI'CH.05. I[Neuxonorus oOnIeHus

CrnenuaibHOCTh 38.02.01 DKOHOMHUKA ¥ OVXTaJITEPCKU VYET (IO OTPACIISIM)
Kypc _®opma o0yueHust ouHas

BUWJIET Ne 4

Bonpoc 1. O0menue 310-

1. BsaumopeiicTBue Irojei, HE UMEIONUX OOIIME WM B3aUMO3aMEHSIOIINE
UHTEPECHI, JIMOO MOTPEOHOCTH.

2. BzaumoneiicTBue rofel, UMEIOMMUX OOIIUE WM B3aMMO3aMEHSIONINE WHTEPECHI,
100 MOTPEeOHOCTH.

3. OTHOIIIEHHE K TTOCTyNarolie nHhopMaIuu.

Bonpoc 2. MexaHu3m 001IeHUsI BKJIKOYaeT B Ce0s:

1. 3apaxenue.

2. Buymienue.

3. Yoexnenue.

4. IlpunyxaeHue.

5. KonnpoBanue.

Bomnpoc 3. Hepep0anbHble cpeacTBa O0LIEHHS:

1. Kunecuxka.

2. JIuctaHiusi.

3. Takecuka.

4. ITpokceMuxka.

5. Pykomnoxkarue.

Bonpoc 4. TpakToBKa JOMHUHUPYOILET0 PYKOMOKATHS
1. Pyka cHu3y, 1a0Hb pa3BepHYyTa BBEPX.

2. Pyka mapTHEpOB B OJJMHAKOBOM TTOJIOKEHUH.

3. Pyka cBepxy, 1aJJOHb pPa3BEPHYTA BHU3.

Bomnpoc 5. Bep6aabHble cpeacTBa 001IeHNs SIBJSIIOTCH:
1. KoMMyHHKaTUBHON CTOPOHOM OOIIECHHUS.

2. HTepakTUBHOM CTOPOHOMN OOIIEHUS.

3. IlepcenTUBHOM CTOPOHOM OOILIEHHUS.
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Bomnpoc 6. OpaTropckoe HCKYCCTBO MPeANOJIaraer:

1. YMeHue TouHO (OpMyIUPOBATH CBOU MBICIIH.

2. M3narath ux IOCTYMHBIM ISl COOECEAHUKA SI3BIKOM.

3. OpueHTUpPOBaTHCS B OOLIECTBE HA PEAKIUIO0 COOECETHHKA.

Bonpoc 7. IIlpyHumMnbI noBexeHus 1eJ10BOH Oeceabl:

1. PaninoHanbHOCTb.

2. MeTon npsAMoro noaxona.

3. Ilonnmanue.

4. BHumanue.

5. KomnnekcHOCTS.

Bomnpoc 8. Kakue KOHTaKTbI HE00X0AUMO YCTAHOBUTH OPATOPY CO CAYILIATEIAMH
BO BpeMsl yOJMYHBIX BBICTYIJICHUM:

1. JINUHOCTHBIN.

2. DMOIMOHAJIBHBIM.

3. ApryMEHTUpPOBAHHBIN.

4. ITo3HaBaTEIbHBII.

5. AyIUTOPHBIN.

Bomnpoc 9. Kak M0:KHO OBJIMATH HA MAPTHEPA BO BpeMs NeperoBoOpoB:
1. He caguThcs Apyr NPOTUB APYyTa, a UCIOJIB30BATh YIJIOBOE PACIIOJIOKECHHUE.
2. He ncnions30Bath yriioBO€ pacioOkKEHUE, a CAIUTHCS IPYT HAIIPOTUB IpYra.
3. KonmpoBaTs kecTbl cobeceJHuKa U IPUHUMATh 03y MOJIpaskaHusl.

4. Vicnonp30BaTh coco0 MpUBIECYEHUS] BHUMAHUS COOECETHHKA.

5. Mcnonb30BaTh NPOTUBOIIOIOKHBIE JKECTHI U MO3Y.

Bomnpoc 10. Kakumu ™moryr ObITH METOABI YYMTEJs HANpPaBJeHHbIC HA
OPraHM3alMI0 OPAAKA M JMCUHUILIMHBI B KJjIacce?

1. Yoexnenue.

2. TpeboBanue.

3. Bos3penue.

4. 3amnpoc.

5. BHymienue.

Bonpoc 11. Yto sBJsieTcss 0OCHOBHBIMH MEXaHU3MAMH B I03HAHMH YeJI0BeKa?
1. UneaTuduxaiuys

2. OMmarus

3. Pedmekcus

4. UnBepcus.

5. Meronumus.

Bomnpoc 12. Urto BK/II0YaeT B ce0s MapaJHHIBUCTHKA WIN NIPOCOAUKA?

1. OcoO0eHHOCTH TPOU3HOLLIEHUS

2. TemOp rosoca

3. Temn peun

4. Cnoga.
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5. [Tay3sl MeXIYy CITOBAMH.

Bonpoc 13. YTo MoxkeT MOCHYKUTH 3HAKOM TOI'0, YTO COOECeTHMK PACCTPOEH U
NbITaeTCA B3AATH ce0s1 B pyKku?

1. PackpbIThiEe pyKH.

2. PaccreruBanue nupKaka.

3. 3aknaapIBaHKE PYK 3a CIIMHY C 00XBATOM 3aIsCThs

4. PacxaxxuBaHue 110 KOMHATE.

5. 3aKi1aibIBaHUE PYK 32 TOJIOBY.

Bomnpoc 14. Kakue MOKHO BbIACJMTh NPABWIbHbIE CIIOCO0OBI HAYATH Oeceny?
1. MeTox CHATUS HANPSKEHUS

2. MeTon 3anienku

3. MeTroa puTOpUYECKUX BOITPOCOB.

4. MeTtox OTKpBITBIX BOIIPOCOB.

5. Meroa npsMoro noaxoaa.

Bomnpoc 15. B cTpykTypy pe4eBoro o01eHus BXoaAT?

1. 3HaueHue U CMBICI CJIOB, dpa3.

2. PeyeBble 3ByKOBBIE SIBIICHUS.

3. Bripa3urtenbHble KauecTBa roJioca.

4. 3amenyieHUE B YCKOPEHUE PEYH.

Bomnpoc 16. [IpyuunHamMu mi10xoi KOMMYHUKANMHA MOTYT ObITh?
1. CrepeoTunsl.

2. IIpenB3sThie IPEICTABICHUS.

3. OTCcyTCTBHE B3aUMOYBaKECHMUS.

4. IInoxue OTHOIIEHUS MEXKTY JIFOJbMH.

5. OrcyTcTBHME BHUMAHMS U HHTEpeca coOeceTHUKa.

Bomnpoc 17. Kakue (popmbl 001eHUA CYLIECTBYIOT?

1. MexJIMYHOCTHOE.

2. Jlenogoe.

3. Ily6nuuHO€E BBICTYIIJICHHE.

4. O0uieHue yepes dIEKTPOHHBIC CPECTRA.

5. O6r1eHue ¢ Ipy3bsIMU U OJTM3KUMH.

Bonpoc 18. Kakoe oTHOIIEHHE CylIeCTBYeT MEKAY SA3bIKOM U 3HAYeHue?
1. BeiOupaem npaBmiIbHOE CIIOBO.

2. JItoau UCTOJIKOBBIBAIOT BJIOKEHHBIM B HETO CMBICII BEPHO.

3. IlepeBon ciioB.

Bomnpoc 19. /leioBoe 0011eHre MOKHO YCJIOBHO pPa3ieIuTh HA:
1. ITpsamoe.

2. KocsenHoe.

3. OnocpeoBaHHOE.

Bomnpoc 20. Kakas ¢opmyJHpOBKa BbICKA3bIBaeT SIBHOE U IJIy0OKOe€
BO3paxeHue?
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1. B 1aHHOM ci1y4yae Bbl COBEPLIEHHO HE MPaBbl!

2. B naHHOM ciyyae Bbl BO3MO>XHO HE IIpaBbl!

3. MoxeT ObITh, B JaHHOM BBICKA3bIBAHUU BbI U HE MPABbI?

Bonpoc 21. Beicka3piBanue «Tebde oueHb WaeT 3TOT BET» 3TO?
1. Jlects.

2. KoMImuMeHT.

3. IToxBaa.

Bonpoc 22. KakoB pa3mep couuaJbHOi 30HbI?

1. 100-300 cm.

2.120-400 cm.

3. 110- 400 cm.

4.120-350 cm.

Bonpoc 23. IIpeaMeTom 1es10BOro 001eHHUS SIBJISIETCH ...

A) uHrtepec

b) koH}uKT

B) neno

Bonpoc 24. Kakue HeBepOaJibHbIe cpeacTBa OOIICHUSI BXOAAT B TIPYIILy
KHHETUYeCKHUX?

A) MEUMUKa

b) 6ecena

B) BU3yanbHbIi KOHTaKT

Bomnpoc 25. IToxJsionbiBaHue 10 1JIe4y BO3MOKHO MPH ...

A) MOpanbHOI NOJJEPIKKE YETOBEKA

b) paBeHCTBE COLMAILHOTO MOJIOKEHUS YYACTHUKOB OOIIICHUS

B) noanepxke onTUMalIbHOM OJIM30CTH MEXAY MapTHEPAMH MO OOIICHUIO
') BcTpeue ¢ kosieramu mno padbore

Bonpoc 26. K 0co00eHHOCTAM /1€/I0BBIX IIEPEroBOPOB OTHOCHT ...
A) B3aMIM03aBUCUMOCTh YUYaCTHUKOB TIEPETOBOPOB

b) pa3HOpPOJHOCTH HHTEPECOB CTOPOH

B) obocTpenue oTHOIIEHUH C MTapTHEpaAMU

Bonipoc 27. Ycnex neperoBopoB onpejessier ...

A) 3HaHME peaMeTa 00CyKICHUS

b) Biiajienrie TEXHUKOM BEJICHUS IEPETOBOPOB

B) ymenue nepebuBath codecesHuKA

Bonpoc 28. KoHpauKT Mexay psiioOBbIMU COTPYJIHUKAMU, He HAXOAALUMMHUCS B
NMOAYMHEHHUH JAPYT K APYrY, — ITO ...

A) KOH(DIIUKT 10 TOPU3OHTAIH

b) koH(}auKT o BepTHKanu

B) KOH(IUKT cMelIaHHOro TUMa

Bomnpoc 29. Kakue neiicTBUs MOTYT IPUBECTH K HAPACTAHUIO KOHPIMKTA?
A) cUI0BOE JaBlICHUE
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b) yrosopsl

B) HeBMelIaTenbCcTBO

Bonpoc 30. ®opmyaa Jlaccysiia BKIYaeT:
A) ucTouyHUK MHGOPMALIMH U NTepEAaTUUK;

b) xanamns! cBsi3M:

B) MecTo Ha3HaueHUs1 U TPUEMHHUK;

') ucrounuk mryma;

J1) Bce OTBETHI BEPHBI:

E) Bce OTBETHI HEBEPHHI.

[Ipencenarens METOAMYECKON KOMUCCUH MLII. KocrtprokoBa

[IpenonaBarens H. A. be36opobko
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®I'BOY BO «TYTAHCKHWIN I'OCYJAPCTBEHHBI YHUBEPCUTET
NMEHU BJIAIMMUPA JTAJIS»

KOJIJIEK

VYyueonas mucuuminaa OI'CH.05. [Neuxonorus oOnIeHus
CrnennaiibHOCTh 38.02.01 DxOHOMHKA ¥ OVXTaJITEPCKUN VUET (110 OTPACIISIM)
Kypc _®opma o0yueHnust ouHas

BUJIET Ne 5
Bomnpoc 1. Coaep:kanue 001eHus :
1. Ilepenaua oT 4yeoOBEKa K YEJIOBEKY MH(OPMALIUH.
2. Bocrnpusitue mapTHepaMu Mo OOIIEHUIO IPYT JIpyTa.
3. OpueHTanus B KOMMYHUKAaTUBHOW CUTYAIUH.
4. BzauMooIieHKa apTHEpaMu 10 OOIIEHUIO APYT Apyra.
5. B3aumoneincTBue mapTHEPOB APYT C APYTOM.
Bomnpoc 2. IIpocoanka-3To:
1. lunaMuyeckue MpUKOCHOBEHUS B (DOpME pyKOIIOKATHS, MOXJIONBIBAHUS, TTOIICITYSI.
2. Ha3Banue Taknx pUTMUKO-UHTOHAIIMOHHBIX CTOPOH PE€YM, KaK BBICOTA, TPOMKOCTh
roJ0COBOr0 TOHA, TEMOp rojoca, Cuiia yJIapeHus.
3. 3puTenbHO BOCHPUHHUMAEMBbIE ABUKECHHS APYroro 4YeJIOBEKA, BBIMNOJIHIEMBIC
BBIPA3UTEIHHO-PETYIISTUBHYIO (DYHKITHIO.
Bonpoc 3. HeBepb6aJsibHOe noBeieHNE JIUYHOCTH:
1. Co3naer 006pa3 maprepa no oOIIECHUIO.
2. BblpaxaeT B3aMMOOTHOIICHUSI TAPTHEPOB Mo oOmenuto. 3. SBusgercs
WHJUKATOPOM aKTyaJIbHBIX ICUXUYECKUX COCTOSIHUM JIMYHOCTH.
3. BeicTynaer B poju yTOUYHEHMS, U3MEHEHHS MOHMMAHUSI BepOalbHOrO OOIIEHUS,
YCWJIMBAET 3MOLMOHATBHYIO HACBIILIEHHOCTh CKa3aHHOTO.
4. BeicTymnaer B KaueCTBE MOKAa3aTeNs CTATYCHBIX OTHOILICHUM.
Bomnpoc 4. UTtorosoe Bocnipusitue uHpopmanuu:
1. 80%
2. 70%
3. 30-40%
4. 10-20%.
Bonpoc S. U3 4ero ckiaabiBaercs pedyeBasi CTPyKTypa:
1. CnoBapHslii 3amnac.
2. TouHas nepenaya MbICIU TTOCPEICTBOM CJIOBA.
3. IIpocTopeunem.
4. YucroTa peun.



29

5. IIpaBuipHOE IPOU3HOLIEHUE CIIOB.

Bomnpoc 6. 3agauu, pemaeMble HA HAYAJIBHOM 3Tamne 0ecebl:

1. YcranoBieHre KOHTaKTa ¢ COOECETHUKOM.

2. Coznanue OmaronpusaTHON aTMocdephl 11t Oece/Ibl.

3. [IpuBnedeHrie BHUMaHUS K 1I€JIM U TEMBI Pa3roBoOpa.

4. TIpoOyxaeHue nHTepeca cooeceTHUKA.

5. IlpunsAtue peueHus.

Bonpoc 7. Bonnpockl BHEIIHEro AuaJjiora 0bIBarT:

1. UadopMainoHHBIMHU.

2. 3epKaJIbHBIMU.

3. OcradeTHbIMH.

4. Puropudeckumu.

5. IIpaBUJIBLHBIMA.

Bomnpoc 8. Bei0epuTe npaBujibHOE MOBeIeHHE B KOH(PIUKTHON CUTYALMU:
1. IIpucnocobaenue.

2. Komnpomucec.

3. COTpyaHUYECTBO.

4. UrnopupoBaHue.

5. ¥Yxon.

Bonpoc 9. Hambosiee pacnpocrpaneHHasi ¢opvma o0meHusi B J1eJIOBOM
nepenucke:

1. ToBapwum.

2. YBaxXaeMbIi.

3. 'paxx1anuH.

Bonpoc 10. Buabl o0menus?

1. BepbanbsHoe

2. PannonaneHoOE.

3. JlocToBepHoe.

4. HeepbanbHoe

5. KocBeHHoe.

Bonpoc 11. Kakue 3jieMeHTbI HeBepOaJbHOT0 00LEHUsI MOKHO BbIJIEJIUThH ?
1. ITo3bI, XKeCThI, MUMHKA

2. ITapanuHrBUCTUKA

3. IIpokcemMuka

4. KoHTakT 171a3

5. DOMnarwus.

Bonpoc 12. Kakue :KecTbl CBHACTEJILCTBYOT 00 HCKPEHHOCTH M KeJaHHe
rOBOPUTH OTKPOBEHHO?

1. PackpeiThie pykH

2. PaccreruBanue nujpxaka
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3. 3aknaabIBaHKUE PYK 32 CIIMHY C 00XBAaTOM 3aIsICThS.

4. PacxaxxuBaHue 1O KOMHATE.

5. 3aKy1aibIBaHUE PYK 32 TOJIOBY.

Bonpoc 13. Kakue BaskHble (P)yHKUMM BBINOJIHSET Aej10Bas Oecena?

1. B3aumHoe oOuieHue pabOTHUKOB U3 OAHOM J1e710BOU chephl

2. CoBMECTHBIN TMOUCK, BBIIBIKEHHE U ONEpaTHBHAs pa3paboTka pabouux uaeu u
3aMBICIJIOB

3. KoHTpOsb 1 KOOpAMHALIKS YK€ HaYaThIX JIEJIOBBIX MEPONPUITUI

4. IlopneprkaHue €IOBBIX KOHTAKTOB U CTUMYJIMPOBAHUE JEI0BON aKTUBHOCTH.
5. BepaboTka cTpaTeruu moBeieHus B KOHPIUKTHBIX CUTYyaIUsIX.

Bonpoc 14. KakoBbl pyHKIMHU SI3bIKA B O0LLIEHUH?

1. KoMmmyHuKaTHBHAsA U TO3HABATEIbHAS

2. AKKyMyJIATUBHAsI, KOHCTPYKTHUBHAs

3. DMoIMOHaIbHAsl, KOHTAKTOYCTaHABIMBAIOIIASI, STHUUECKAS

4. Ilcuxosmornyeckas.

5. PeopranusanuonHasi.

Bomnpoc 15. bapbepsbl BocnpusTHS M IOHUMAHUSA?

1. DcreTnueckuit

2. CounanbHBbIH

3. bapbep oTpULIaTENbHBIX SMOLUN

4. Ilcuxonornueckas 3almara

5. Ilcuxonmornueckas aTaka.

Bonpoc 16. KommyHuKaTUBHAsI KOMIIETEHTHOCTD - 3TO?

1. CnocoOGHOCTh yCTaHABIMBATH HEOOXOAMMBIE KOHTAKTHI C APYTUMU JIFOJAbMHU.
2. CrocoOHOCTh YyCTaHaBIMBATh W TOAJEPKUBATh HEOOXOJIUMBIE KOHTAKThl C
JPYTUMM JIFOABMU JIJISL TYUIIEro B3auMOICHUCTBHUSI.

3. CnocoOHOCTh YCTaHABIWBATH M TMOJJIEPKUBATH HEOOXOAUMBIE KOHTAKTHI C
JPYTUMH JIFOAbMU.

Bonpoc 17. Ha kakue rpynnbl MO:KHO pacnpee/iuTh Bcex JIoAeid, ¢ KOTOPbIMH
MbI BXOJAHUM B KOHTAKT?

1. 3HakomBbI€.

2. dpy3ss.

3. bauszkue nroau.

4. Konneru.

Bomnpoc 18. /i1 yero Mol HCnoJib3yeM SI3bIK?

1. Yto6s1 onpeniensith, 0003HAYaTh, XapaKTEpU30BaTh U OTPAHUYUBATD.

2. 1ns npoObl Ha BKYC.

3. Anst oO6Cy>KeHus BEILEH, JIeKalMX BHE HAIIETO HEMOCPEACTBEHHOT'O OIbITA;
4. UToObI TOBOPUTH O SI3BIKE.

Bomnpoc 19. Ilepeuncinre acneKTbl CIAyIIAHUSA:

1. CocpenoroueHue.
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2. Ilonnmanue.

3. 3armoMUHaHHUE.

4. OneHka.

5. B3semuBanue.

Bonpoc 20. Ha craauu Havajia 0ecebl CTABATCS CJeAyOIIHMe 3a1a49u?
1. YcTaHOBUTH KOHTAKT ¢ COOECETHUKOM.

2. Coznatp OnaronpusTHY0 aTMocdepy s Oecebl.

3. [loAroToBUTH TEMY 151 OOCYKICHHUS.

4. OnpeaenuThb CTENEHb BAXXHOCTU OECEbI.

5. IlpuBiieub BHUMAHHE K TEME PA3TOBOPA.

6. [IpoOynuts nHTEpPEC.

Bonpoc 21. Kakue cynmecTByIOT OCHOBHbIE I'PYIIIIbI BOIIPOCOB?

1. Konkpernsupyronime BOIPOCHI.

2. 3aKpbITHIE BOIIPOCHI.

3. OTKpBITHIE BOMIPOCHI.

4. PutopudecKkre BOIPOCHI.

Bomnpoc 22. Ha kakue rpynnbl MOKHO pa30UTh KeCThI?

1. 7KecTbl — MILTIOCTPATOPHI.

2. JKecTpl — peryasaTopsl.

3. Kectbl — >MOIEMBI.

4. XecTbl — a1anTOPHI.

5. XKectbl — addeKTopsI.

6. ’KecThl — ykazarenu.

Bomnpoc 23. /i 4yero Heo0X0AMMO NMPOM3HECTH BCJIAYX Nepel BbICTyILUIeHHeM «S1
3HAI0 TO, Yero He 3HAKOT ciaymareau. S xouy um 00 3TOM pacckaszatb!»?
1. JIsist ycTaHOBIIEHUSI KOHTAKTa C Ay IUTOPUEH.

2. Jlns cusiTust 6apbepa cTpaxa.

3. Jist ycTpaHeHusl BCEX COMHEHMIA.

Bomnpoc 24. UTo He OTHOCUTCH K HeBepOAJIbHBIM CpeCTBAM O0IIeHHs?
A) moxojika

b) naysa

B) mpocrba

Bonipoc 25 UTo He OTHOCUTCS K TAKECHYECKHM CpPeIcCTBaM 00eHus?
A) pykonoxxaTust

b) noxnomneiBaHue 1o mieuy

B) nBuxenus pykamu (5KecTbl)

Bonpoc 26. O0cy:xneHne ¢ ne/ibio 3aK/JII0YEHUs] COTJIAIICHUS MO0 KaKOMY-JI100
BOIIPOCY KaK B pAMKaxX COTPY/IHUYECTBA, TAK U B YCJIOBHUAX KOH(IUKTA — ITO ...
A) MHTEPBBIO

b) nenoBas Gecena

B) nenoBble neperoBopsl
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Bonpoc  27. [Ilepen Ha4ajoM T1eperoBOpoOB Heo0OXOAMMO COIJIACOBATH
npouexypHble BONPOCHI.

K HUM oTHOCSTCS:

A) ToBecTKa JHS

b) nopsiaok npuHATHS peiieHui

B) sTansl BeneHus meperoBopon

Bonpoc 28. KoH(pIMKT, NPUBOASIIMH K HEraTUBHBIM, YaCTO PAa3pPyLIUTEIbHBIM
NeCTBUAM — 3TO KOH(JIMKT ...

A) KOHCTPYKTHBHBI

b) necTpykTUBHBIN

B) o0bexkTuBHBIN

Bonpoc 29. Cruab mnoBeAeHusi B KOHGJIMKTHOWH CUTyallud, NPH KOTOPOM
CTOPOHBI CTPEMATCS K OJHOCTOPOHHEMY BBIMIPbILLY, K 100e/1e — 3TO CTWJIb ...

A) xoMIpomucca

b) KOHKypeHIIMU U COTepHUYECTBA

B) cotpyanuuecta

') yknonenus

Bomnpoc 30. bapbepsbl B 001IeHNH — 3TO:

A) paznuuusi B 0COOEHHOCTAX JINYHOCTH;

b) npensTcTBUs Ha MYTH K ICUXOJIOTHYECKOMY KOHTAKTY;

B) nenpaBunbHas peyb;

') He3HaHMe nmpaBuIl OOILIEHUS.

[Ipencenarens METOAMYECKON KOMUCCHUU ML.II. KoctprokoBa

[IpenonaBatenp H. A. be36opobko




