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CTpyKTypa U cofep:KaHue TUCUUIIINHBI

1. Hean u 3a1a44 TUCUMILUIMHBI, €€ MECTO B YUeOHOM mpouecce
[enb m3yyeHUs] TUCHMILUIMHBI - (OPMUPOBAHUE Y CTYJAEHTOB CHUCTEMbl 3HAHUU O

MapKeTHHIe KaKk Hayke, pusiocodun Ou3Heca, BUAE JEATEIbHOCTH YHUBEPCAIBHOM
cnocobe ympaBieHus1 (YHKIIMOHUPOBAHUEM U Pa3BUTHEM CYyOBEKTOB PBHIHOYHOM
NEATEIBHOCTH.

3agaun JTUCUMILUIMHBI:

- PacKphITb COJEpPXKAHUE M CYIIHOCTh MAapKETUHIOBOW JAESATEIBHOCTH Ha
COBPEMEHHBIX MPEINPUATHUSAX;

- O3HAaKOMUTh C OCHOBHBIMH IOHSATHUSIMH MAapKETHUHIA, METOAOJOTHEd U
METOAMH NMPOBEAEHUS MAPKETUHIOBBIX UCCIIEI0BAHU;

- Hay4uTh pa3palaThiBaTh U aHAIU3UPOBATH TOBAPHYIO, LIEHOBYIO, COBITOBYIO
1 KOMMYHUKATHUBHYIO MOJUTUKY MPEITPUITHS;

- O3HAKOMHUTh C METOJaMHU IUIAHMPOBAHHUS, OpPTaHU3ALMH U YIPABICHUS
MapKETUHIOBOW JIEATEIBbHOCTBIO HA IPEANPUATHSIX.

- (QopmupoBaHME Yy CTYJEHTOB HaBBIKOB HNPHUHATUA 3()(PEKTUBHBIX
MapKEeTHHIOBBIX  pEUNIEHMHA B  OpPraHU3allMOHHO  —  YIPAaBJICHYECKUX,
MH(OPMAITMOHHO-aHATUTHYECKUX u IpEANPUHUMATEIbCKUX BHJIAX
npohecCuOHATBHOM JesSTENbHOCTH.

2. Mecro aucuumiudbl B crpykrype OIIOII BO. TpeGoBanus k
pe3yIbTaTaM OCBOCHUS COACPKAHUSA JUCHMIIUHBI

HuciunnHa ~ «MapKeTHUHI»  OTHOCUTCS K 00s3aTeIbHOM  4acTH
npo¢eCCUOHATLHON MOATOTOBKH.

JucunmuimHa — «MapkeTuHr»  ABJISETCA  JIOTUYECKHM  ITPOJOJKEHUEM
npeaMera «MUKPOIKOHOMHUKA», «DKOHOMHUYECKAS TEOPUS M MAKPOIKOHOMUKAY,
«Craructuka», «busHec wuHpoOpmaTuKay W TECHO CBA3aHa C TaKUMHU
JUCLUIUIMHAMY KaK « MEeHEIKMEHT.

JIaHHBI  KypC  XapakTepu3yeTCs IPAKTUUYECKOM  HAIPaBJIECHHOCTHIO,
KOHKPETHOCTBIO, HAIEJIEHHOCThI0 Ha 3((EKTUBHOE COYETAaHUE MOHUMAHUS
MOTEHIIMAIBHBIX TMOTpeOuTenell (aHamuTuveckas (GyHKIHUS MapKEeTWHra) W HX
HauOosiee TMOJIHOTO  YJOBJIETBOPEHHUS  (IPOM3BOJACTBEHHas  (PYHKIMS) B
COBPEMEHHBIX YCIOBUSX.

[lonmy4yeHHble 3HAHHUS OKaXyT MOMOLIL B Oyaymied mnpodeccHoHaIbHOM
NeATEIbHOCTH, OyIyT CIOCOOCTBOBATH:

- Oonee KayeCcTBEHHOM pa3paboTke H(P(HEKTUBHBIX MAPKETHHIOBBIX
CTpaTerui B pa3aIuvHbIX OTPACIIX U chepax eaTeNbHOCTH,

- HauOoJee Iy4dlIeMy YJIOBIETBOPEHHIO MOTPEOHOCTEH MOTEHIMAIBHBIX
MOKynaTele MPOAYKIMH NPEITPUSITHSI.



3. TpeGoBaHusi K pe3yibTaTaM OCBOCHHS COJAEPKAHUSA JUCHUILIUHbBI

Kon u nammeHoBaHMeE
KOMIIETEHIIUU

Nuaaukatopsl 1O0CTHKEHUN
KOMITETCHITUU
(o peanm3yeMoi AUCITUILINHE)

Ilepeuens IaHUPYEMBIX
pe3yabTaTOB

VK-1.

Croco0eH OCYIIECTBIISITh MOUCK,
KPUTHUYCCKUN aHalM3 W CHHTE3
urdopmanuu, PUMEHSTH
CHUCTEMHBIH TIOJIXOT TUTS
pelICHHS TTOCTABICHHBIX 33144

VYK-1.1. OcymecTBiseT IOUCK
HEo0XoAUMO nHpOPMAITUH,
OIMpasich Ha pe3ynIbTaThl

aHaJIN3a MOCTaBJICHHOM 3aJauu

3HATh
MeTOJIbI cOopa MH(pOpMaIUU u3
Pa3INYHBIX HCTOYHHKOB;

yMeThb

— OOOCHOBBIBaTh NPUMCHCHHE
METOAOB cOOpa WHPOPMAIUH U3
Pa3INYHBIX HCTOYHHKOB;
BJIAJIETH

- HaBBIKaMU TIPUMCHCHUSI
MeTOA0B cOopa nHMopMaIIH 13

Pa3InYHbIX UCTOYHUKOB,

YK-1.2. PazpabatreiBaeT | 3HATH
BapHaHTHl PELICHUS TPOOJIEMHON | -WHCTPYMEHTHI aHanm3a
CUTYyaluu Ha OCHOBE | MH(pOpMAIUH;
KPUTHYIECKOTO aHaJIu3a | yMeTh
JOCTYIHBIX HUCTOYHHUKOB | - OOOCHOBBIBaThH NPHUMEHEHHE
nHpOpPMAaLTUH WHCTPYMEHTOB aHanmm3a
nH(pOpMAaITUH;
BJa/1eTh
- HaBBIKAMU BBISIBIICHUSI
MPOTUBOPEYMM U TOUCKA
JIOCTOBEPHBIX CY>KICHUH B
MpolIecce aHanu3a HH(HOPMAITUH;
YK-1.3. Breibupaer | 3HaTh
ONITUMAJIbHBIA BapUaHT PEUICHUS | -KPUTEPUU BbIOOpa
3aJadd, apryMEHTHPYsS CBOH | ONTHMAJIbHOTO BapuaHTa
BbIOOp pelLeHus 3a1aum;
yMeThb
- NPUMEHATh KPUTEPUH BBIOOpa
ONTUMAJILHOTO BapuaHTa
peleHus 3a1aum;
BJa/IeTh
- HaBblKaMH  OOOCHOBaHMS
BBIOOpa ONTUMAJILHOTO BapuaHTa
peleHns 3a1a4u, apryMeHTHPYs
CBOIO TOUKY 3PEHHS;
OIIK-4. Cnocoben mnpemmarats | OIIK-4.1. Onpenensier | 3HaTh
9KOHOMHUYECKH M (UHAHCOBO | pecypcHoe ofecreueHue Ui | - MEeToIbl cOopa MHpOpPMALUHN O
000CHOBaHHBIX MOUCKa u BHEJIPCHUS | BHYTPEHHEH M BHEUIHEW cpeje
OpraHu3aIlMOHHO- OpTaHU3aIMOHHO - | mpeanpusTAS UL TIOMCKa U
YIOPaBIEHUYECKUX PEIICHUH B | YIPaBICHYECKOTO PEIICHHUS BHE/IPEHUSI OPTaHU3ALHMOHHO -
npodecCHOHANTEHON YIPaBIIEHYECKOTO PEIICHUS;
JeSITeTbHOCTH yMeThb
-IPUMEHSTh METOJAbl  aHalu3a

WHPOpPMALMK O BHYTPEHHEH U
BHEIIHEW cpene MpeanpusTHs
JUIsl TIONCKa W BHEJPEHUs
OpraHu3aloHHO -
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YIPaBIEHUYECKOT O PEIICHNUS;
BJa/leTh

-HaBBIKAMU OLICHUBAHUS
WHPOpPMALMK O BHYTPEHHEH U
BHEIIHEH cpele IMpeanpHusTus
Ul TIOMCKA ¥  BHEIPEHUS
OpraHu3alOHHO -
YIPaBIEHUYECKOTO PEIICHHUS;

OIIK-4.2. OueHnBaeT BEPOSTHEIC

3HaATb

pUCKH W OrpaHWYEHHA B | - METOJIBI aHanm3a
pelIeHun MOCTABJICHHBIX | MAPKETUHIOBBIX BO3MOXKHOCTEH
npodeccnoHambHBIX 3a1ad, | MPeNpHATHS;
OCYIIECTBISIET BBIOOp Hambojee | yMeTh
ONTUMAJIbHOTO PEIICHUS, B TOM | - OLEHUBaTb MAapKETHHIOBbLIE
qUCIIE, B YCIOBHSAX | BO3MOKHOCTU MPEATIPUATHS;
HEOIIPEEeTICHHOCTH BJIAJI€Th:
- HaBbIKAMU  OHpeJeNIeHUs
HOJNOKEHUS  NPEANpUATHS Ha
PBIHKE,;
OIIK-4.3. Hcnonpzyer 0a3oBbIE | 3HATH:
3HaHUA 0 ACATCIBbHOCTHU | - CYIIHOCTBb u JTallbl
opraHu3ainuu (IpeanpusaTHs) KaK | CTpaTern4eckoro MapKeTHH-
CyOBEKTa PHIHOYHOIH SKOHOMHKH | TOBOTO ITAHUPOBAHHS;
Uit 000ocHOBaHUS d()(PEKTHBHBIX | YMETh:
OpraHu3alMOHHO- - OCYIIECTBIATh BBIOOD
YIIPaBICHYECKUX PEIICHUH MapKETHHTOBBIX CTpaTerui
UCXOMS U3 LeJIeH IpenpusITHs;
BJIAJIETh:

- HaBBIKAMU 000CHOBAHUSA
MIPUHATHUS MapKETUHTOBBIX
CTpaTeruu.




4. CTpyKTypa " coiepKaHue TUCHUILTHHBI

4.1. O06beM yueOHOM TUCHMILIMHBI U BUAbI Y4e0HOiIl padoThl

Bua yueoHoi padboThI

OO0mas yyeOHast Harpy3ka (Bcero) Ounas OuHo-
¢dopma 3204YHas
144 dpopma
(4 3au. en) 144
(4 3a4. en)
O6si3aTeqibHAsi  ayauTOpHasi  ydeOHasi 72 28

Harpyska (Bcero)
B TOM 4HcCJe:

Jlexknuu 36 14
CeMuHapCKue 3aHATHS
[TpakTrdeckue 3aHATUs 36 14

JlabopaTopHbie pabOTHI -

Kypcoast pabora (KypCcOBOI ITPOCKT) -

Hpyrue ¢GoOpMBI W METOIBI OpPTaHHW3AIUU -
o0paszoBaTeNbHOTO  Mpolecca (pacuemuo-

epaguueckue pabomei, 2pynnoguvie
OucKyccuu,  ponesvie  ucpvl,  MPEHUHe,
KOMNblomepHbvle CUMYTIAYUU,

UHMePaKmueHbvle JeKYul, CeMUHapul, aHamu3
0e/108bIX CUMYayull U m.n.)

CamocrosiTeJibHasi  padoTa  CTyJaeHTa 72 116
(Bcero)
dopma arrecranuu IK3aMEeH HK3aMeH

4.2. Conep:kanue pa3iejioB JUCHUILIMHBI

Tema 1. Cywynocms u Hasnauenue mapkemunea

Onpenenenue wMapketuHra. OCHOBHBIE TOHSTHSL MapKeTHHra. Teopus
MoTuBaruu Macnoy, @peiiga. LleHHOCTP W YJIOBICTBOpPEHHE TOTpEOUTEIICH.
O6men u Tpancakiuu. Craguu pa3BUTHS MapKeTHMHroBoi mnpaktuku. Cdepa
MAapKETHUHTA. AHTpenpeHepCcKuii (MpeanpUHUMATEIbCKUT ) MApKETHHT,
JOKTPUHAJIbHBIN MAapKETUHT, HTHTPENPEHEPCKU MAPKETHUHT .

Tema 2. Cucmema u xapakmepucmuKka co8pemerHH020 MapKemunaa

KoHuenmms MapketnHra. OBOJNIOUMS KOHLENIMM MapketuHra. Llemn wu
¢bynkuu mapkerunra. Komrieke mapkerunra. CTparerusi MapKkeTuHra-Mukc. Jlse
CTOPOHBI MapKeTUHTa BU/IbI ¥ TUIIBI MAPKETUHTA.



Tema 3. Mapxemunzoguvle ucciedo8anus.
Mapxkerunrosas cpena ¢pupmbl. DakTopsl, 00paszyrolire MUKpocpeay GUpMsI.
daxTopsl, AelcTBYIONMKE B Makpocpee pupmbl. COBpEeMEHHbBIE MEraTPEH/IbI
MOCTUHAYCTPUAIBHOTO 0011ecTBa. MeraTpeH 1bl NOBEACHUS OTPEOUTEIEH.
MeraTpeHibl KOHKYPEHTHOTO MTOBeJIcHUsl. MeraTpeH il B TOPTOBBIX KaHaax.
TexHonornyeckue MeraTpeHibl MapkeTuHronasi ”HGOpMAaIIMOHHAS CUCTEMA U €€
cocTaBisitone. MapkeTHHroBbIe HcclieoBaHuss. MeToabl coopa nHGOpMaLUK U
WHCTPYMEHTHI aHAJIHU3a.

Tema 4. Llenesoii pbiHOK npednpusamusl

[loHsiTME 1ENEBOr0 pbIHKA M €r0 CErMEHTHPOBAaHME. ODTambl IMPOBEICHHUS
LEJIEBOr0 MapKeTuHra. llepemeHHble, HCHIOJb3yeMbIE MJII CErMEHTHUPOBAHUSA
NOTPEOUTENBCKAX PBIHKOB, PBIHKAa TOBAPOB NPOW3BOJCTBEHHOTO HA3HAYECHMUS.
Br16op neneBoro peiaka. [lo3unmonnpoBaHue ToBapa Ha pbIHKE.

Tema 5. Tosap u mosapHnas nonumuxa

Konnenuusa ToBapa B MapkeTuHre. [loHATHE TOBApHOU MOJMUTUKH. YPOBHU
ToBapa. CBoiicTBa TOoBapoB M uX Kkiaccuduxamnus. Kraccudukamus TOBapoB.
[lonarue TtoBapHoii monuTuku. Konuenumss JKuznennoro Ilukma Tosapa.
AccopTuMeHTHas MoauTHKa Ha pupme. Mapounas nonutuka ¢upmbl. KoHenmus
ynakoBKu ToBapa. [Iporpamma pa3paboTku HOBOTO TOBapa.

Tema 6. [[envt u yenogas noaumura 8 MapKemuHae

3ajgayu, e U CYIIHOCTh LIEHOBOM IMOJUTUKHA B MapKEeTUHTE. Buasl 1ieH B
MapKeTHHT. MeToAbl YCTAaHOBJEHHS ILIEH B MapKeTUHre. Buapl W Ha3HaueHuUe
CKMJOK C IIEH B MAPKETUHT. AJITOPUTM pacueTa 1ieHbl ToBapa. LleHoBbIe cTpaTernu
Y UX pean3aiusl.

Tema 7. Mapxemunzoeas noaumuka pacnpeoeieHus

Kananer pacnpenenenusi. Ux mpupoga u ¢dyukumu. OZHOYpPOBHEBBIE H
MHOTOYpPOBHEBBIE KaHalbl pacnpenesieHus. OmnpenesieHHe HHTEHCUBHOCTU
pactipenenenus. [locpeqHUKN B KaHAJIaX pacrpeleseHus. YIpaBieHUe KaHallaMU
pacripeneneHus. MapKeTUHTOBbIE CUCTEMBI PaCIPEACICHUSI TPOLYKIIUU.

Tema 8. KommyHnukayuonHas noaumuxa npeonpusimuisi

[IponBrkeHHEe B KOMIUIEKCE MAapKEeTHHra. BuJIbl KOMMYHUKAlMU H
pemaeMble  3amaun  npoaswkeHus. [Ipomecc kommyHukamumi.  Komrekc
MapKETUHIOBBIX KOMMYHHKauuii. KOMMyHUKaTHBHBIE CpeACTBA MAapKETHHIA.
3amaun  KOMMYHHMKAllMOHHOM TOJUTUKM npeanpusatusd. lIpogsuxenue B
KOMILJIEKCE MapKETHUHTA.

Tema 9. Cmpamezu%cxoe MapKemuHzoeoe nilaHupoearnue



CymHocTh, LI W 33Ja4d  OCYLIECTBICHUS  CTPATErHYeCcKOro
MapKeTUHIoBOro raHupoBaHus. [Iporecc crpaTermueckoro MapKETUHIOBOTO
IUIaHUPOBaHMSI. BuIbl  MapKeTHMHTOBBIX  CTpaTeruil, HX Kilaccuduxanus.
MapxkeruHroBsie crpateruu pocrta. CTpareruu UHTErpaTUBHOTO pocta CTpaTteruu
nuBepcudUKaIUU U JIp.

4.3. Jlekunu
Ne Ha3panue TeMbl O0beM yacoB
n/n Ounas Ouno-
dopma 3a04Has
1. | CymHocTh ¥ Ha3HAUYEHNE MapKETHHTA 4 1
2 CucteMa ®W  XapaKTePUCTHKA  COBPEMEHHOTO 4 1
MapKeTHHra
3. | MapKeTHHTOBBIC HCCIIEIOBAHUS 4 2
4. | lleneBo# pBIHOK MPEANPHUSITHS 4 1
5. | ToBap u TOBapHas TOJUTUKA 4 2
6. | LleHbI ¥ [IEHOBAs TOJUTHKA B MAPKETHHTE 4 2
7. | MapkeTHHIroBast TIOJIMTHKA PACTIPEAETIEHHS 4 2
8. | KoMMyHUKaIIMOHHAS TIOJUTUKA MPEIIPUATHS 4 2
9. | CrpaTternueckoe MapKETHHTOBOE TNIAHUPOBAHHE 2 1
Hroro: 36 14
4.4. IlpakTH4ecKHe 3aHATHUS
Ne Ha3panue TeMbl O0beM yacoB
n/m Ounasn OuHo-
dopma 3a04Has
1. | CymHOCTh ¥ Ha3HAYCHUE MApPKETHHTA 4 1
5 CucreMa ©  XapakTepUCTHKAa  COBPEMEHHOTO 4 1
MapKeTHHTra
3. | MapKeTHHTOBBIE HCCIIEIOBAHUS 4 2
4. | LleneBoi ppIHOK MPeaNPUITHS 4 1
5. | ToBap u ToBapHast OJUTHKA 4 2
6. | IleHs! ¥ EHOBAS MOJIUTHKA B MAPKETHHIC 4 2
7. | MapKeTHHIOBas OJIMTUKA PACTIPEEIICHHUS] 4 2
8. | KoMMyHHUKAIIMOHHAS TIOJIMTHKA MTPEIIPUATHS 4 2
9. | CrpaTeruueckoe MapKETHHIOBOE TNIAHUPOBAHHE 2 1
Hroro: 36 14
4.6 CamocTosiTejibHasi padoTa CTyJIeHTOB
No Ha3Banwne Tembl Bun CPC O6bpeM gacoB
n/m Ounas Ouno-
dbopma | 3aouHas
dhopma
1 CymHoCcTh u | CaMocToATENBHBIN MIOUCK UICTOYHUKOB | 8 12
Ha3HAuCHHE uH(OpMALMH, UX U3yUYCHHE.
MapKeTHHTa IToaroToBKa K MPaKTHIECKUM




3aHATUSAM, KOHTPOJIIO 3HAHUN U
YMEHU.
2 CaMoCTOSATENLHBIN MOMCK UCTOYHUKOB | 8 12
Cucrema u
WHQOPMAINH, NX U3YUYCHHE.
XapaKTepUCTHKA
COBPEMEHHOTO IMoaroroBka k MpaKTHICCKUM
MapKeTHHra 3aHATHAM, KORTPOJIIO 3HAHHH H
YMEHHUH.
3 CaMOCTOSTENbHBIN MOUCK UCTOYHUKOB | 8 12
MapKeTHHroBbie nH(pOPMAITUH, UX H3YUCHHE.
- IMoaroroBka k MpaKTHICCKUM
3aHSATHAM, KOHTPOJIIO 3HAHUH 1
YMEHUH.
4 | leneBoii ppIHOK CaMoCTOSATEIbHBIN MTOMCK UCTOYHUKOB | 8 12
MIPENPUATHS WHQOPMAINH, UX H3YUYCHHE.
[ToaroroBka K MPakKTUYECKUM
3aHATHSIM, KOHTPOJIIO 3HAHUU U
YMEHUH.
5 | Toeap u ToBapHass | CaMOCTOSTEIIBbHBIN MOUCK UCTOYHUKOB | 8 12
TIOJIUTHKA WHPOPMAIUH, UX U3YUYCHHE.
IMoaroToBka K MPakKTHIECKAM
3aHSATHAM, KOHTPOJIO 3HAHUH 1
YMCHHH.
6 | LleHBI ¥ LIeHOBas CaMOCTOSTEIBHBIN TOUCK HCTOYHHUKOB | 8 12
MOJIUTHKA B WHPOPMAITUH, UX U3YUICHUE.
MapKeTHHre [MoaroroBka K MPakKTUYECKUM
3aHSATHAM, KOHTPOJIO 3HAHUH 1
YMEHUH.
7 | MapketuHTOBas CaMOCTOSTENbHBIN MTOUCK HCTOYHUKOB | 8 12
TIOJIUTHKA WHPOPMAIUH, NX U3YUYCHHE.
pacrpeneneHus IMoaroToBka K MPakKTHIECKAM
3aHATHSIM, KOHTPOJIIO 3HAHUU U
YMCHHH.
8 KommyHnukanuonn | CaMOCTOSATENbHBIN MOUCK UCTOUHUKOB | 10 12
ast MOJINTHKA HHPOPMAITUH, KX U3YUCHUE.
NPEANPUITUS IToaroToBKa K MPakKTHYECKAM
3aHSATHAM, KOHTPOJIO 3HAHUH U
YMECHHH.
9 | Crparernueckoe CaMoCTOATENIbHBIN IOMCK UCTOYHUKOB | 6 20
MapKEeTUHTOBOE WHQOPMAIUH, NX U3YUYCHHE.
TUTAHUPOBAHUE [MoaroroBka K MPakKTUYECKUM
3aHATHSIM, KOHTPOJTIO 3HAHUU U
YMEHUH.
Hroro: 72 116

4.6. KypcoBble padoThl/MpPOeKTHl MO AUCHUIIUHE «MapKeTHHI» He
MPeanoJaralnTcs y4eOHbIM IJIAHOM

5. O6pa3oBare/ibHbIE TEXHOJIOTHU
C muensto ¢QopmupoBaHus ©u pa3BUTHS NPO(HECCUOHATBHBIX HABBIKOB
OoOy4Yaromuxcsl HCIOJIB3YIOTCS WHHOBAIIMOHHBIE O00pa30BaTelIbHbIC TEXHOJOTHHU
NpU  peau3aliyd Pa3jIudyHbIX BHUJOB ayJIUTOPHON pabOThl B COYETAHUH C
BHeayutopHoi. lcrnonb3yeMble oOpa3oBaTelbHbIE TEXHOJIOTUU W METOMbI
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HalpaBJICHbl HA TIOBBIINIEHUE KayecTBa IMOJArOTOBKA NyTEM PpPa3BUTHUS Y
oOy4Jaronmxcs crnocoOHOCTed K caM0oO0Opa30BaHUIO U HAIIEJIEHbI Ha aKTHBa3allMIo
U pealii3allfio JMYHOCTHOTO OTEeHIIHAIA.

[IpenonaBanuie NUCUUIUIMHBI BEACTCS C NMPUMEHEHHUEM CIEAYIOIIMX BUJIOB
00pa3oBaTeIbHBIX TEXHOJIOTHH:

TPaJUIIMOHHBIE OOBSCHUTEILHO-WITIOCTPATUBHBIE TEXHOJOTHUHU, KOTOPBIE
00ecreynBalOT AOCTYMHOCTh Y4eOHOT0 MaTepHuania Jjisi OOJIbIIMHCTBA CTYJEHTOB,
CUCTEMHOCTh, OTPAOOTAHHOCTh OPTaHU3AIMOHHBIX (DOPM M TPUBBIYHBIX METOOB,
OTHOCHUTEJILHO MaJible 3aTpaThl BPEMEHHU;

TEXHOJIOTMM MPOOJIEMHOr0 OOy4Y€HHMs, HAlpaBJICHHbIE Ha pPa3BUTHE
MO3HABATEILHOM AKTUBHOCTU, TBOPYECKOW CaMOCTOSTEIbHOCTU CTYJEHTOB U
IPEANOJaralofe NoCIeI0BAaTEIbHOE U LEJICHANIPABICHHOE BBIIBH)KCHHUE TEPE]
CTYJEHTOM I103HABATEJIbHBIX 3a/1a4, Pa3pelIeHUe KOTOPBIX MO3BOJISET CTyACHTaM
aKTUBHO YCBauWBaTh 3HaHUS (MCIOJB3YIOTCS TMOUCKOBBIE METOJbI; TOCTAHOBKA
MO3HABATEIILHBIX 3a/1a4);

TEXHOJIOTUM Pa3BHUBAIOIIETO OOYYEHUS, TMO3BOJISIIOIINE OPUEHTUPOBATH
y4eOHBIN TpoliecC Ha MOTEHIMAIbHBIE BO3MOXKHOCTH CTYAICHTOB, UX PeaIU3aIUI0
U Pa3BUTUE;

TEXHOJIOTUU KOHIIEHTPUPOBAHHOTO OOY4YEHHUS, CYyTh KOTOPBIX COCTOWUT B
CO3JaHMM  MAaKCUMajdbHO OJM3KOM K  €CTECTBEHHBIM  ICHUXOJOTUYECKUM
OCOOEHHOCTSIM YEJIOBEYECKOTO BOCIPHUATUS CTPYKTYphl Y4eOHOro mpouecca u
KOTOpBIE J1al0T BO3MOKHOCTh I'JTyOOKOTO M CHCTEMHOIO H3YUYEHUs COJIEep KaHUs
y4€OHBIX JUCHUIUIUH 32 CYET OOBEIMHEHUS 3aHATUN B TEeMaTUYECKHUE OJIOKH;

TEXHOJIOTMM MOJYJIBHOTO OOYy4eHHs, JArOUIMe BO3MOXKHOCTh OOECHEeUEHHUs
ruOKOCTH mpoliecca o0ydeHusl, aanTaluy ero K HHIUBUAYaIbHBIM HOTPEOHOCTAM
U OCOOEHHOCTSIM  oOydvaromuxcsi (MPUMEHSIIOTCSA, KAk  MNpaBWio, MpHU
CaMOCTOATEILHOM O0OYUYE€HHUH CTYACHTOB 110 UHANBUIYATLHOMY YIYEOHOMY TUTaHY);

TexHojorun  AuddepeHIupoBaHHOTO  00yueHus,  00eCleurBaroOIIHe
BO3MOXXHOCTh CO3JaHUs ONTUMAJIbHBIX YCIOBUM [Ji1 Pa3BUTUS HHTEPECOB U
CIOCOOHOCTEM  CTYAEHTOB, B TOM 4YHCJI€ M CTYACHTOB C  OCOOBIMU
o0pa3oBaTeIbHBIMU TTOTPEOHOCTSIMHU, YTO TO3BOJISIET PEaii30BaTh B KYJIbTYpPHO-
o0pa3oBaTeILHOM MPOCTPAHCTBE YHHUBEPCUTETa WICI0 CO3JaHUS  PaBHBIX
BO3MOYKHOCTEH JIJIsl TOJTy4eHHs 00pa30BaHuUs

TEXHOJIOTMM aKTUBHOTO (KOHTEKCTHOIO) OOYYEHHs, C MOMOIIBI0 KOTOPBIX
OCYUIIECTBIISIETCS MOJIETUPOBAHUE MPEAMETHOTO, MPOOJEMHOTO M COLHUAIBHOTO
comepkanus  Oyaymiedl  mpodeccuoHanbHOM  JACSATEIBHOCTH  CTYACHTOB
(MCTIONIB3YIOTCSI aKTUBHBIE M MHTEPAKTUBHBIE METObI OOYUECHUS) U T.JI.

6. VYuyeOHo-MeToaUYeckOoe M  HHPOPMALMOHHOE  obOecneyeHuUe
AUCHUITHHBI:
a) OCHOBHAas JiUTeparypa:
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1. ®. Kotnep, Mapkerunr 5.0. TexHOIOTHH CIEAYIOLIETO IMOKOJIEHUS /
Kotnep @. — M.: Dkcemo 2022. — 196 c.

2. Kotnep ®@. Mapxketunr 4.0. PazBopoT oT TpagUIIMOHHOTO K HU(PPOBOMY:
TEeXHOJIoTHHU npoaBrKeHus B uatepHere / @. Kotnep. — M.: ®opc, 2019 — 224 c.

3. Anexcynun B.A., MapkeTtunr : YueOnuk / B.A. AjnekcyHuH. - 6-e u3j. -
M. : JamxkxoB u K, 2016. - 216 c. - ISBN 978-5-394-02296-8 - Tekcr :
anektpouubii  // OBbC "Koncymerant crygenta" : [caiit]. - URL
http://www.studentlibrary.ru/book/ISBN9785394022968.html

0) AoMOJIHMTE/IbHAs JIUTEepaTypa:

1. Anemmna O.I'., Mapkerunr : yue6. mocobue / Anemmna O.I.,
Bepemeenko O.C., Cycnosa 0.1O. - Kpacnospck : COY, 2017. - 214 c. - ISBN
978-5-7638-3588-5 - Tekct : amektponHbii // DbC "KoHcymbTaHT cTyaeHTa"
[catiT]. - URL : http://www.studentlibrary.ru/book/ISBN9785763835885.html

2. Hoznpesa P.b., Mapkerunr: Yue6nuk / Ho3apea P.b. - M. : Acnekr
[Ipecc, 2016. - 448 c. - ISBN 978-5-7567-0829-5 - Tekcr : anexrponnsiit // IbC
"KoHcynbTanT cryaeHra" : [caliT]. - URL )
http://www.studentlibrary. ru/book/ISBN9785756708295 html.

3. Cunsiea .M., MapkeTuHr B TOpromjie : Y4eOHUK i OakaaaBpoB /
Cunsea . M. - M. : I[aIHKOB u K, 2018. - 396 c. - ISBN 978-5-394-03122-9 -
Texct : smektponssii // DBC "KoncymbranTt cryaenta" : [caiT]. - URL
http://www.studentlibrary.ru/book/ISBN9785394031229.html

4. IllapkoB @.M., VYmpaBieHue MapKETUHTOBBIMH KOMMYHHUKALASIMU
(uaTerpupoBansbiii moaxon) / lapkos @.U. - M.: Akanemuueckuit [Tpoekt, 2020.
- 256 c. ("Gaudeamus") - ISBN 978-5-8291-2934-0 - Texkcr : anextponnsiii // DbC
"Koncynprant cryneHra' : [caiT]. - URL
http://www.studentlibrary. ru/book/ISBN9785829129340 html

B) MeTOAMYeCKUEe YKAZAHNS:

1. MeToanueckue yka3zaHusi K MPAKTUYECKUM 3aHATUSM TI0 JUCHUILIMHE
«MapxkeTuHr» [DIEeKTpOHHBIA pecypc]: Iyl CTYAEHTOB HANpPABJIEHUS MOJATOTOBKU
38.03.01 Dxonommka, 38.03.05 busnec-unpopmaruka, 38.03.03 VYmpapnenue
nepconaiom, 38.03.02 Menemxment / CoctaB. B.A. T'epiiuk, E.B. 'opb6aueBa. —
Jlyrauck: JII'Y um. B. [Jans, 2021. — 25 c.

2. Meroauueckue yka3aHUsI MO BBIMOJHEHHUIO KOHTPOJIBHOW paboThl 1O
JUCHUAIUIMHE «MapKEeTUHT» [ DIEKTPOHHBIM pecypc|: M CTYAEHTOB HalPaBJICHUS
noarotoBkn 38.03.01 DOxonomuka, 38.03.05 busnec-undopmaruka, 38.03.03
VYmnpasnenne mnepconaiom, 38.03.02 Menemxment // CocrtaB. B.A. TI'epuuk. —
Jlyrauck: JIT'Y um. B. lans, 2021. — 34 c.

I') MHTePHET-PeCypPChI:

1. Hayunas snextponnas 6ubnuoreka Elibrary — Pexxum gocryna: URL:
http://elibrary.ru/
2. CnpaBounas mnpaBoBasi cucrema «Koncynerant Ilmoc» — Pexum

noctymna: URL.: https://www.consultant.ru/sys/
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https://litvek.com/avtor/57452-avtor-filip-kotler
https://litvek.com/avtor/57452-avtor-filip-kotler
http://elibrary.ru/
https://www.consultant.ru/sys/

3. Hayunas 6ubnmorexka umenu A. H. KonsieBa — Pesxxum noctyma: URL:
http://biblio.dahluniver.ru/
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7. MaTepHaJIbHO-TEXHUYECKOE o0ecnevyeHne TN CIUIINHBI

OcBoeHNE JTUCIUIUINHBI

«MapxkeTnHr»

npeamnojgaract HMcCIOJb30BaHHC

AKaJCMHNYCCKUX ayz[HTopHﬁ, COOTBCTCTBYIOIIHX I[CI\/IICTBYIOIHI/IM CaAHUTAPHBIM H

IMPOTHUBOIIOKAPHBIM IIpaBUJIaM U HOPMaM.

[Ipouee: pabouee MecTO MpenoaaBaTelisi, OCHAIIEHHOE KOMIIBIOTEPOM C
noctynom B HTEpHET.
[IporpammHuoe obecrieyeHue:

DOYyHKIUOHATBHOE
Ha3HaAYeHHe

BecmiaTHoe
nporpamMMHoe
o0ecmeueHue

CcehlLIKH

OducHbll TakeT

Libre Office 6.3.1

https://www.libreoffice.org/
https://ru.wikipedia.org/wiki/LibreOffice

OnepannoHHas https://ubuntu.com/

cricTema UBUNTU 19.04 https://ru.wikipedia.org/wiki/Ubuntu
Bpayzep Firefox Mozilla http://www.mozilla.org/ru/firefox/fx
Bpayzep Opera http://www.opera.com

IloYTOBBIN KJIMEHT

Mozilla Thunderbird

http://www.mozilla.org/ru/thunderbird

dalin-MeHeKep

Far Manager

http://www.farmanager.com/download.php

ApxuBarop 7Zip http://www.7-zip.org/

. GIMP (GNU Image http://www.gimp.org/
Fgagig;ecm“ Manipulation http://gimp.ru/viewpage.php?page_id=8
pedl p Program) http://ru.wikipedia.org/wiki/GIMP
Penaxrop PDF PDFCreator http://www.pdfforge.org/pdfcreator
Aynuornuieiiep VLC http://www.videolan.org/vic/
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https://www.libreoffice.org/
https://ru.wikipedia.org/wiki/LibreOffice
https://ubuntu.com/
https://ru.wikipedia.org/wiki/Ubuntu
http://www.mozilla.org/ru/firefox/fx
http://www.opera.com/
http://www.mozilla.org/ru/thunderbird
http://www.farmanager.com/download.php
http://www.7-zip.org/
http://www.gimp.org/
http://gimp.ru/viewpage.php?page_id=8
http://ru.wikipedia.org/wiki/GIMP
http://www.pdfforge.org/pdfcreator
http://www.videolan.org/vlc/

8. OneHoYHbBIE CPEACTBA MO AUCHHUILINHE

MacoopT

OLICHOYHBIX CPEICTB 0 Y4eOHO# IMCUUIINHE
«MapkeTuHnH»

Omnucanue ypoBHEN CPOPMUPOBAHHOCTH U KPUTEPUEB OLICHUBAHUS

KOMHeTeHHI/Iﬁ Ha 3Tallax ux (bOpMI/IpOBaHI/IH B XOC U3YUCHUWA JUCHUITIINHBI

Iran Kon YpoBHU Kpurepun
KOMIIeTEHIIU U chopmupoBaH
HOCTH OLIEeHHBAHMS KOMIIETEeHIIMH
KOMIETEeHINHU
YK-1. IloporoBsiii | 3HATHL
Criocoben - MeToabl cOopa uWHpOpMAMKU W3 Pa3IUYHBIX
= OCYILIECTBIISITH MIOUCK, HUCTOYHUKOB;
2 KPUTUYECKUH aHAIN3 U -MHCTPYMEHTHI aHaJIn3a HH(OpMaLny;
= CHHTE3 HH(OopMaIHY, -KpUTEpUH  BBIOOpa  ONTHUMAJIBHOTO  BapHaHTa
E MPUMEHSTh CHCTEMHBIH peleHus 3aaa4my;
an MOJXO/ AJISI PEILICHUS
MOCTaBJICHHBIX 3a/1a4
Ba3osblii YMeETh

— 0O0OCHOBBIBaTh IPHMEHEHHE METOJIOB cOopa
g nHGOPMALIUH U3 PA3TUYHBIX UCTOUHUKOB;
= - 00OCHOBBIBaTh TNPHUMEHEHHE HHCTPYMEHTOB
% aHan3a nHPOPMaIUH;
o - IPUMEHSTH KPUTEPUH BBIOOpPA ONTHMAIBLHOIO

BapHaHTa PELICHUS 3a1a4H;

Bricokuit BJIAJIETh

- HaBBIKAMU PUMEHEHHS METOI0B cOopa
= UHQOPMAINH U3 Pa3IMYHBIX HICTOYHUKOB;
E - HaBBIKAMU BBISIBIICHUS IPOTHBOPEYHI 1 MTOUCKA
= JOCTOBEPHBIX CY)KICHHUH B IIpOLECcCe aHAIN3a
fut nHpOpPMAIUH;
= - HaBbIKaMU 00OCHOBaHMsI BEIOOPA ONTUMAIBHOTO
E BapHaHTa PELICHUS 3a/1a41, apTyMEHTHPYS CBOIO
= TOUKY 3PEHHS;
)
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HavaabHbIi

OcHoBHOI

3aKII0YNTeNbHbII

OIIK-4.
MpeJIaraTh
9KOHOMHYECKH u
¢$uHAHCOBO
000CHOBaHHBIX
OpTraHu3aIOHHO-
yIpaBIeHIECKUX
peLIeHuit B
podeCCHOHATTEHOM
JeSITeTbHOCTH

CrocobeH

IloporoBeiii | 3HATH:
- MeroAsl cOopa WH(OpPMAIMH O BHYTPEHHEH H
BHEIIHEW cpene MpEeAnpusiTds s IOUCKA U
BHEJIPEHUSI OPraHU3aIllMOHHO - YIPaBICHYECKOTO
pelIeHus;
- METOJbl aHAJIM3a MAapPKETHHTOBBIX BO3ZMOXKHOCTEH
NpeANpUITHS;
- CYIIHOCTh M  DJTambl  CTPATETUYECKOrO
MapKETHHTOBOTO TUTAHUPOBAHUS;

BazosbIit YMeTh:
-IPUMEHATh METONIbl aHanmm3a wWH(poOpMauu o
BHYTPEHHEH U BHEIIHEW cpele NMpEeAnpusTUs s
MOMCKAa U  BHEAPCHUS  OpPraHU3alUOHHO -
YIPABJICHYECKOTO PEIICHHUS;
- OICHWBAaTh MAapKETHHTOBHIE  BO3MOXXHOCTH
MIPEATIPHSITHS;
- OCYIIECTBIISITH BEIOOP MapKETUHTOBBIX CTPATETrHit
WCXOIS U3 TETIeH MpenpusThs;

Boicoxnii BJIA/IETh:

-HaBbIKAMH OLICHUBAHUS HHPOPMALIUU O
BHYTPEHHEH U BHELIHEH cpelle MpeIupusiTHs A
[IONCKA ¥ BHEAPEHUS OPraHU3aLMOHHO -
YIPaBIEHYECKOTO PEIICHUS;

- HaBbIKaMU OIIpeJIeIeHUs TIOJI0KEHUS
MPEONPHUATHS Ha PHIHKE;

-HaBbIKAMH 00OCHOBAHUSI TPUHSTHS
MapKETHHTOBBIX CTPaTErvil.
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[lepeuenb koMneTeHINH (371IEMEHTOB KOMITETEHIHH ), (GOPMUPYEMBIX B Pe3yJIbTaTe

OCBOE€HUS YUeOHOU TUCIUIIINHEL.

Ne DopMynupoBKa MHpukaTopsl JOCTHXEHUN Tembl Ortansl
wn | E KOHTPOJINPYEMOH KOMIICTCHITHH yaeOHOU hopmMupoBaHUS
= KOMITCTCHITHH (TI0 TUCTTUTIITIHE) TUCITUTUINHEL | (ceMecTp

]
) M3YYeHHs )
=
=
@]
4
=
Q
~
1. | YK-1. Cnocoben VK-1.1.  Ocymiectsisier Tewma 3. 6
OCYILICCTBIIATL IIOUCK, | IOUCK HE00X0ANMOi Tewma 4.
KPUTHYECKUH apamm3 | MHPOpMAIuy,  omupasch Tema 5.
- cuHTe3 | B3 PE3Y/BTAThl  aHamisa Tema 6.
MOCTaBIICHHOH 3a1auu
uHpopmanuu, Tema 7.
NIPUMEHSTH Tema 8.
CHUCTEMHBIH  TOJXO]
TS peueHus
MOCTABIICHHBIX 3a7a4
YK-1.2. PazpabatbiBaer Tema 3.
BapHUaHTHI peleHus Tema 4.
MPOOJIEMHOW  CHTyaluu Tema 5.
Ha OCHOBE KPUTHYECKOTO
p Tema 6.
aHaJIn3a AOCTYIIHBIX
Tema 7.
HUCTOYHUKOB HH(POPMAIUH
Tewma 8.
YK-1.3. Bribupaer Tema 3.
ONTUMAJIbHBIA BapUAHT Tewma 4.
peLieHus 3a1a4u, Tewma 5.
apryMeHTUpYs CBOH Tewma 6.
BEIOOD Tewma 7.
Tewma 8.
2. | OIIK 4. | Cnocoden mnpemnarats | OIIK-4.1.  Onpenensiet Tema 3. 6
9KOHOMHYECKH U | pecypcHoe obecrieueHne Tema 4.
(huHAHCOBO JUTS TIOUCKA W BHEAPCHUS Tema 5
000CHOBaHHBIX OpraHU3alMOHHO - Tema 6
OpraHu3aIlMOHHO- YIIPaBIIEHYECKOTO T 7'
YIPaBIICHUYCCKUX pelieHus eMa /.
peleHuit B Tema 8.
podeCCHOHATBHON Tema 9.
JeSITeTbHOCTH
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OIIK-4.2. OnenuBaet
BEPOSITHBIC PUCKHU U
OTpPaHHYCHUS B PEIICHUN
MOCTABJICHHBIX
podeCCHOHATTLHBIX
3aj1a4, OCYIIECTBIISICT
BBEIOOp HamboIee
ONTUMATBHOTO PEIICHHUS,
B TOM YHCIIE, B YCIOBUSIX
HEOMPECTICHHOCTH

Tewma 4.
Tema 5.
Tema 6.
Tema 7.

Tema 8.
Tema 9.

OIlIK-4.3.  Hcmonp3yer
0a3oBbie 3HAHUSA 0
JeSITeIbHOCTH
OpraHu3alyu
(TIpenmpusaTHs)
cyOBeKTa
9KOHOMHKH
000ocHOBaHUS
3¢ (heKTUBHBIX
OpraHU3aIllMOHHO -
yIpaBJIEHIECKUX
pereHuit

Kak
PBIHOYHOM
IUTSt

Tema 9.

ITokazarenu u KPUTCPHUH OLICHHUBAHUA KOMHGTGHHHﬁ, OIMMCAaHUEC IIKaJ OIICHUBAaHUA

Ne | Kog Wnnukatopst | [lepeuens  mumanupyemsix [Kontponupyemble | HaumeHoBanue
KOHTpOnupyeMoii | AOCTHIKCHHH | pe3ynbTaToB TEMBbI y4e0HOY OIEHOYHOTO
n/m KOMIICTCHIIUN KOMIICTCHIINH TTACITUILTAHBI cpencTsa
(o
peanuzyemoit
JUCITUTITIHE )
1. | VK-l YK-1.1. 3HATH Tema 3. TectoBble
- METOJIbI coopa TeMma 4. 3a/1aHus,
nHpOpMaIUU 3 Tema 5. Pa3sHOYPOBHEBbIE
Pa3IMYHBIX UICTOYHUKOB; Tewma 6. 3a]a9M ¥ 3aJ1aHWs,
METh KOHTpPOJIbHAs
Z 000CHOBEIBaTh Tema 7. p:60Ta
HPHUMEHEHHE METOJIOB Tewma 8.
coopa wuH(poOpMalUU W3
Pa3IMYHBIX UCTOYHUKOB;
BJIAJIETH
- HaBBIKAMH TPUMEHCHHS
METOJIOB cbopa
MHPOPMaIH n3
Pa3IMYHBIX UCTOYHUKOB;
YK-1.2 3HATh Tewma 3.
-MHCTPYMEHTBI aHanmmsa Tewma 4.
uHpOpMAaIUH;
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yMeThb Tewma 5.
- 000CHOBBIBATH Tema 6.
NpUMEHEHHUE Tema 7.
WHCTPYMEHTOB aHanmm3a Tena 8.
nH(DOpMaITny;

BJa/IeTh

- HaBbIKAMH  BBISBICHUS
NPOTUBOpPEYMI U TOHCKa

JIOCTOBEPHBIX CYXJCHUU B

nporecce aHamm3a
WHpOpMaINH;

YK-1.3 3HATh Tewma 3.
-KpUTEPUH BEIOOpaA Tema 4.
ONTUMAJILHOTO  BapHaHTa Tema 5.
peleHus 3a1a4m; Tema 6.

MeTh
-y OPUMEHSITh  KPUTEPUU Tema 7.
BBIOOpA ONTHUMALHOTO Tema 8.
BapHaHTAa PEIICHUS 3a]1a4u;
BJIA/IETh
- HaBbIKAMU OOOCHOBaHWUS
BEIOOpa ONITHMAIBHOTO
BapHaHTa PEIICHUS 3ajauHu,
apryMEHTUPYS CBOIO TOUKY
3peHUS;

OIIK-4. OIIK-4.1. 3HATh Tewma 3. TecroBbie
- METOIBI coopa TeMma 4. 3a/ianus,
I/IH(bOpMaHI/II/I 0 TeMa 5 PAa3HOYPOBHCBLIC
BHYTPEHHEHl M BHENIHEH Tena 6. sajiati u 3alaHud,
cpene TPEANPHUSITUS  JUIs KOHTPOILHAA
MOWCKa W BHEIPEHUS Tema 7. pagora
OpraHU3aI[MOHHO - Tewma 8.
YIPaBJICHUYECCKOTO Tema 9.

PpELICHHS;
yMeThb
-IPUMEHSITh METO/IbI

aHanu3a uHpopMamMu o
BHYTPEHHEM U BHEIIHEH
cpele NpeAnpusATHsS I
MOMCKa W BHEAPEHUs
OpraHU3allMOHHO -
YIIPaBJIEHYECKOr0
peLIeHus;

BJIAJIeTh

-HaBBIKAMH  OLICHUBAHMS
nHpOpMaITUH 0
BHYTPEHHEH U BHEIIHEH
cpene TpeAnpUATHS IS
MOWCKa W BHEAPEHUS
OpraHu3aliOHHO -
YIPaBJIEHYECKOrO
pelieHus;;
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OIIK-4.2. 3HATh Tewma 4. TecroBbie
- METO/IbI a”Hajmsa Tewma 5. 3ajaHusd,
MapKETHHTOBBIX Tema 6. PasHOYPOBHCBbIC
BO3MO)KHOCT€I71 3aJa41 U 3adaHU,
TIETPHATHSE; Tema 7. KOHTpOJIbHAs
yMeTh Tema 8. pabota
- OLIEHUBATH Tema 9.
MapKETHUHTOBBIC
BO3MOKHOCTH
MIPEIPUSITHUS;
BJIAJIETh:
- HaBBIKAMH OIpEaeIICHUS
TTOJIOXKEHUS  TIPEIAIPUSTHS
Ha PHIHKE,;

OIIK-4.3 3HATh: Tema 9. TecroBbie
- CyIIHOCTb W  OJTallbl 3a1aHus,
CTpaTeruyecKoro Pa3sHOYPOBHEBBIE
MapKeTI/IHFOBOFO 3aJa4yu U 3aJaHHs,
NJIaHUPOBAHM, KOHTpOJIbHAs
YMETh: pabora

- OCYUIECTBIISITh  BBIOOD
MapKETHHTOBBIX CTpaTeTruit
ACXO 3 meneu
NPEAIPUATHL,

BJIAJIETh:

- HaBbIKAMH OOOCHOBaHUS
HpI/IHHTI/Iﬂ MapKCTI/IHFOBBIX
CTpaTeruu.
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1. Tunossble TecTOBBIE 3aJaHNUS
(nopo2oswlii yposetn)
1. B mepeBoae ¢ aHIMIMICKOTO CIIOBO «MapKETHHI» O3HAYAECT:
a) pe3yJbTaT ICUCTBUI Ha PBIHKE;
0) MelCTBUS HA PHIHKE;
B) NPUOBLIb OT JICUCTBUIN HA PHIHKE;
T) 1IeJIb ICCTBUM HA PBIHKE.

2. MapkeTnHroBas JaesiTeIbHOCTh PUPMBbI COCTOUT:

a) B BBIBJICHUU U YJIOBJICTBOPEHUU MOTPEOHOCTEW M 3alpOCOB KIUEHTOB,
MOMCKE HOBBIX CITIOCOOOB y/IOBJIETBOPEHHUS HX 3aIPOCOB;

0) co3gaHUM TMPEXKAEe HEU3BECTHBIX KIUEHTYpe MOTpPeOHOCTEH U HX
yIOBJIETBOPEHUH;

B) JEUCTBUSX, HAIIPABJICHHBIX HA OCBOCHHE HOBBIX PBHIHKOB, aKTHUBU3AIHIO
MOTEHIIUAJIBHBIX BO3MOXKHOCTEW OOMEHa;

') OTBETHI M. a) — B) AOTOJHSAIOT OJUH JAPYTOM.

3 Hyxna, noTpeOHOCT U CIPOC HAXOATCA B CIEAYIOIIEH HepapXHH:
a) Hy’kJ1a — TOTpeOHOCTh — CIPOC;
0) NoTpeOHOCTh — HYKJ1a — CIPOC;
B) CIIPOC — NOTPEOHOCTh — HYXK/a;
I') CIIPOC — HYKJ1a — TOTPEOHOCTb.

4. U3 4ero BBITEKAET KaTeropus MoTpeOHOCTeH yenoBeka?

a) U3 TOTO, YTO YEJIOBEK CYILIECTBYET caM IO ce0e KakK CyIIEeCTBO;

0) U3 TOTO, YTO YEJIOBEK SBJSETCS YaCThIO OOIIECTBEHHON CUCTEMBI;
B) U3 TOTO, YTO YEJIOBEK KOHTAKTUPYET C OKPYKAIOIIEH Cpe1oi;

') OTBETHI 1. a) — B) JOMOJHSAIOT OJUH APYTOM.

5. OCHOBHOE OTJIMYHKE CIPOCa OT MOTPEOHOCTH COCTOUT B TOM, UTO:

a) CIpoc 00eCIeUeH MOKYMaTeIbHOM CIOCOOHOCTHIO;

0) cnpoc SBIAETCA KOHKPETHBIM TOHSTHEM, a HOTPEOHOCTh —
MPEUMYILECTBEHHO a0CTPAKTHA;

B) CIIPOC PEANM3yeTCsl Ha PHIHKE;

T') CIPOC, TI0 CPABHEHHIO C TOTPEOHOCTHIO, SBIISICTCS CYOBEKTUBHBIM.

6. IIponykiust — 310:

a) MaTepUaIbHBIN pe3yabTaT MPOU3BOJICTBEHHOM IEATEILHOCTH,

0) Belllb, MOATOTOBJICHHAS JIJISl TIPOJIAXKH,

B) COBOKYMHOCTh BHJMMBIX M HEBUIAUMBIX CBONCTB, KOTOpPHIE MOTYT
obecrneunTh MOTPEOHOCTH YETIOBEKa;

I') BCE OTBETHI IPABUIIHHBI.
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7. Toap — 3710:

a) BCE, UTO MOKET yJIOBJIETBOPUTH MOTPEOHOCTH YEIIOBEKA;

0) Bce, YTO MpEJIaraeTcs Ha PhIHKE;

B) BCe, MPEIJIOKEHHOE HAa PHIHKE C I€JIbI0 NPUBJICUYCHUS BHUMAHUSA,
npUOOpETEHMs], CTIOIB30BAHMUS, TIOTPEOICHNUS;

I') BCE, YTO HAJIEJICHO XOTsI ObI OJTHUM BHJIOM TOJIE3HOCTH.

8. LlenTpanbHble PUTypbI CUCTEMbI MAPKETHHTA:

a) mpoJiaBel] (MpOU3BOAUTENH) TOBApa U MOKYIATENb;

0) mpou3BOAUTEIND (ITPOJIABEI) TOBAPA U MTOTPEOUTED;

B) MPOU3BOAUTENH (IIPOJIABEl]) MPOAYKIIMU W MOKYNaTesib (MOTpeOUTENb)
TOBapa;

r) TPOU3BOAWTENb (MpPOAABEI]) TOBapa M TOKyHaTeslb (TIOTPEOUTEIb)
MPOYKIIUU.

9. MapKeTHHT IPaKTUKYETCS Ha YPOBHE:

a) MPOU3BOJICTBEHHOTO MPSATPUITHS M IPSIIPHUITHS TOPTOBIIH;

0) peruona, ropoja, 00J1acTH;

B) CTPaHBI B LICJIOM;

I) KOMMEPUYECKMX MpeANpHATHH 000l  chepsl  JIEATEIbHOCTH,
HEKOMMEPUYECKUX YUPEHKICHUN U OPTaHN3alNK U B HAIIMOHAIBHOM MacIiTaoe.

10. Kakue u3 Ha3BaHHBIX (PAKTOPOB KOMILUIEKCA MAapKETUHIA SIBISIOTCA
BOKHEUIINMUA?

a) akTopbl MPOAYKTA, (PAKTOPHI LIEHBI;

0) dakTophl pacnpeneeHus;

a) (aKToOpHI MPOIBUKEHNUS,

I) BaXHOCTb KaXJOW TpyNmbl (PaKkTOPOB OMpPENEseTCs] KOHKYPEHTHOMH
CUTyaleil Ha pbIHKE U BO3MOXKHOCTSIMU (PUPMBI.

11. YUtoObl MapKeTHHTroBasi NEATETbHOCTh (UpMbl ObLIa >PGEKTHUBHOM,
(akTOpbl KOMILJIEKCA MAPKETHUHT A J1OJKHBI:

a) yIa4HO JOTOJHSATE APYT IPYra;

0) yIauHO 3aMEHSTh JIPYT APYTa;

B) OBITh HE3aBUCUMBIMH OJIUH OT APYTOTO;

I') CBSI3b MEXKIY (PAKTOpaMHU SIBISETCS HECYIIECTBEHHOM.

12. O6beKTaMu MapKEeTUHTa MOTYT OBITh:

a) TOBApPHI, YCIIYT'H;

0) ¢upMbl, MecTa (CTPOUTENbHbIE TUIOMIA/IKH, TaYHble YYaCTKHU, KYpOPTHO-
CaHATOPHBIE MECTHOCTH U JP.);

B) JIIOIH, UJICH;

I') BCE OTBETHI IIPABUIIbHBI.

21



13. MapkeTtunroBas cpefa GUpMbI — ITO:

a) COBOKYIHOCTbh CyOBEKTOB M CHJI, KOTOPBIE JCHCTBYIOT B TpaHMIIAX U 32
npeaenaMu (pUpMsI;

0) armocepa J1e7I0BOI aKTUBHOCTH, KOTOPasi OKpyk aeT (upMy U BIUSET Ha
pE3yJIbTaTUBHOCTD €€ JCUCTBUM;

B) CJIEJICTBHE JIEATETLHOCTH (PUPMBI Ha IEJIEBBIX PHIHKAX;

') OTBETHI 1. a) U B) JOTOJIHSIIOT OJUH JAPYTrOro.

14. CocTaBnsomyuMHA MapKETHHTOBOM Cpeibl PUPMBI SIBIISTIOTCS:

a) MaKpocpeza B €€ pa3HOBapUaHTHBIX MPOSBICHUSX;

0) MUKpOCpe/ia U CpeICTBA HEUTpaIU3aIiy €€ OTPUIIATEILHOTO BIUSHUS;
B) MAaKpO- U MUKPOCPEa;

') pa3HOOOpa3HbIE MHCTPYMEHTHI BIUSHUS HA MAPKETUHTOBYIO CPELY.

15. Heob6xomuMoCTh u3y4deHUS CpeAbl JEATeIbHOCTH (UPMBI MOKHO
OOBSCHUTDH TEM, YTO:

a) pupma — OTKpBITas CUCTEMA,

0) 11eHa OMMOKM SBISETCS JOBOJIBHO BBICOKOI;

B) BHEUIHSS Cpejia SBIISICTCS HEMPEIBUICHHON U BIUSATEIbHOM;

') BHELIHSSI CpeJia SBISIETCA TUHAMUYHOM, CIIOAKHON U HEOTPEACICHHOM.

16. Ciry:x0a MapkeTuHra (GupMbl MOXKET BIHSTH:

a) Ha MaKpoCpeay MapKEeTUHTa;

0) Ha MUKpOCpEey MapKETHUHTa;

B) WJIM HA MUKPO- WJIM HA MaKpPOCPEIy MapKETUHTA;
I') BCE OTBETHI SBJISIOTCS MPABUIIbHBIMU.

17. Cnyxx0a mapkeTuHra GpupMsbI CIIOCOOHA:

a) BIUATH HA MaKpOCPEy MapKETUHTa HE IPSAMO, a OTIOCPEI0BAHHO;

0) MpOrHO3UpPOBaTh MAKPOCPEYy MApKETUHIa U MPHUCIOCA0IMBATh K 3TOMY
NEeSATETLHOCTH (PUPMBI;

B) BJIIUATH HA MAKPOCPENy MapKETUHTa HETIOCPEICTBEHHO;

') OTBETHI M. a) — 0) SABJISAIOTCS MPABUIIbHBIMHU.

18. Xapakrep BnustHUS GUPMBI HA MaKpOCpeIy, a MaKpocpesl Ha (hupMmy:

a) pupma Ha Makpocpeny BIHMSET HEMOCPEACTBEHHO, a OHA Ha QuUpMy —
OMOCPE0BAHHO;

0) dbupma Ha Makpocpeay BIUIET ONOCPEIOBAaHHO, a OHAa Ha Qupmy —
HEIOCPEJICTBEHHO;

B) U (hvpMa Ha MAKpPOCPEIy, U OHA Ha (PUPMY BIUSIOT HETIOCPEACTBEHHO;

r) u Qupma Ha Makpocpeay, W oOHa Ha GUPMY BIHSIOT TOJIBKO
OIOCPENOBAHHO.
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19. Bompeku TOMy, YTO JUHAMHUYHOCTH CpEIbl MAapKETHHTa SIBIISETCS
MTOBCEMECTHBIM SIBJICHHEM, OHA HEOJJMHAKOBA /ISl Pa3HBIX ...:

a) CTpaH, KOHTUHEHTOB;

0) obnacreit, cep neATeIbHOCTH;

B) TMIEPHOJIOB, POMEKYTKOB BPEMEHU;

') OTBETHI I1. a) — B) JAOTOJIHSAIOT OJIUH JIPYTOTro.

20. Ci1o>XHOCTh KaK MPU3HAK CPEJbl ONPEACIIAETCS:
a) KOJIM4eCcTBOM (haKTOPOB BIMSHHS;

0) 3HAYUMOCTBHIO (PAKTOPOB BIIMSHUSA;

B) pa3HooOpazueM (aKkTOpOB BIUSIHHS;

') OTBETHI I1. a) — B) SIBJIIFOTCS MPABUIHLHBIMHU.

21. 3aBUCHMOCTh MEXAY CIOXKHOCTBIO Cpelbl MapKeTUHra U ee
HEONPEICTICHHOCThIO SBIISETCS:

a) MPSMON;

0) oOpaTHOM;

B) TaKOW 3aBUCHMOCTH HET;

') OTBETHI I1. a) — B) SIBJISIFOTCS TIPABHIILHBIMH.

22. Kakue MMEHHO W3 Ha3BaHHBIX CYOBEKTOB, CHJ, KaTerOpwil CO3/1ar0T
MaKpocpely MapKeTuHra?

a) meMorpaduueckas CHUTyallds B CTpaHEC W HWHBECTUIIMOHHAS ITOJUTHKA
rOoCyJIapCTBa;

0) SKOHOMUYECKHUE OTHOIICHHUS C TMTOCTABIIMKAMHU U TTOCPETHUKAMMU;

B) MOJIUTUYECKAsA cUTyaIus (ee CTaOUIbHOCTh WJIM HECTaOUIBLHOCTD);

T') BCE OTBETHI SIBIISIOTCS MPABUIIHLHBIMU.

23. MapxkerunroBasi ”HGOpPMAIIMOHHAS CUCTEMA — JTO:

a) OpraHM3allMOHHO-TEXHUYECKas cuctemMa cOopa, CcUCTeMaTH3aluu |
00paboTKu UH(pOPMAIINH;

0) cucrema, HarpaBJIeHHas Ha oOecrieueHe npolecca NPUHATHS pEeLIeHUH B
MapKETUHIOBOM IPOTpaMME;

B) CHCTEMa, KOTOpas JAEeWCTBYyeT B KOMIUIEKCHOM U OecrnpepbIBHOM
BapUaHTAaXx;

') OTBETHI M. a) — B) ABJISIFOTCS MPaBUIBHBIMU U JTOTIOJHSIOT OJUH JAPYTOH.

24. MapkeToJior, KOTOPbIi IPOBOJIUT UCCIICIOBAHUE, TOKEH:

a) UCTIOJB30BaTh, MPEXKJIEC BCETO, MEPBUUHYIO HH(POPMAITHIO;

0) Tpexae BCEro HCMOJIb30BaTh BTOPUYHYIO HWH(GOpMAIUIO, a TOTOM, B
ciiydae He0OXOIMMOCTH, COOMPATh MEPBUYHYIO HH(OPMAITHUIO;

B) CTPEMHTHCS yJICHIEBUTD TIpoiiecc cOopa nHdpopMaiuu;
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') yMeTb coOpaTh HHPOPMAIINIO KaK MOXKHO OBICTpee.

25. Ha xakue aBe OOJNBIIHME TPYIIBI ASTUTCS WH(OPMAIUS, KOTOPAst MOXKET
3alHTEpEeCcOBaTh GUpMYy?

a) BHYTPECHHIOIO ¥ BHEIITHIOK;

0) NEpBUYHYIO U BTOPUUHYIO;

B) O MPOIIJIOM U O OyayIIeM;

I') IJIATHYIO ¥ O€CIUIaTHYIO.

26. IlepBruyHast MapkeTUHTOBas HH(OPMALIUS — 3TO:

a) nH(opmanus, HaKOTUICHHAs! OTJEIbHBIMU OTAeIaMU (PUPMBI;

0) uadopmarus, cobpaHHas HAYIHO-UCCIEAOBATEIILCKUMHU YUPEKICHUSIMHU;
B) HHpopMaIus, coopanHas ¢ 1000 1eJIbI0, HO BIIEPBHIE;

') OTBETHI I1. a) — 0) SABJISAIOTCS MPABUIILHBIMU U JIOMIOJHSIOT OJIUH JPYTOi.

27. BropuuHas MapKeTHHTOBasi HHPOpMAIIUs — TO:

a) uH(popMaIusi, KOTOPYIO COOUPAIOT HEPETYIAPHO, MPU HEOOXOAUMOCTH;

0) uHdopmalls, KOTOPYI0 KTO-TO coOpai i APYrux IeNei, 4eM Te, 4TOo
WHTEPECYIOT MOJIb30BATEIIS;

B) nH(pOpMaIKs, KOTOPYIO PETUCTPUPYIOT IO ONPEeIeHHON hopMme;

') OTBETHI II. &), B) ABJISIOTCS] IPABUIILHBIMU U JIOTIOJIHSIIOT OJUH APYTOil.

28. OcyiiecTBisis MapKETUHTOBBIE HCCIEIOBaHUS, HE00Xoaumo (1o
BO3MOXKHOCTH)  OTPAaHMYMBATHCS  BTOPUYHOW  HMH(OpPMAIUCH,  IMOCKOIBKY
nepBUYHAS:

a) TpeOyeT 3HAYMTENbHBIX CPEACTB W TIPUBJICUYCHUS JOMOJHHUTEIBHBIX
YeJIOBEUECKHUX PECYPCOB I cOO0pa;

0) TpeOyeT GoJbllie BpeMeHH Tl coopa;

B) TpeOyeT HCTIOIB30BAHMS ONPEICIICHHBIX, KX IbIN pa3 HOBBIX METOJIUK;

T') BCE OTBETHI SIBIISIIOTCS MPABUIIBHBIMU.

29. HazoBuTe BU HHGOpPMALIUU, KOTOPYIO HENb351 CYUTATh BHYTPEHHEH:

a) TMHAMUKa IIeH Ha TOBAapbl U UX PaCHpeesIeHNE IO TPOU3BOIUTEIISAM;

0) AaHHBIE O MOJOBO3PACTHOM PACIPECICHUN BO3MOKHBIX MOKYMarenen
TOBapOB;

B) Mpojaka ToBapoB GUPMOH 3a JIeKay;

T') JaHHBIE O COPTHOCTU TOBAPOB, KOTOPHIE MOCTYIHIIU IO KOHTPAKTAM.

30. Bropuunyto nHbpopMaIdo MOXXHO MOJYYUTh U3 TAKUX UCTOYHUKOB:
a) MepUOANYECKUE U3JaHUS U CIICIUaIbHAs JIUTEPaTypa;

0) CTaTUCTUYECKUE €KETOTHUKH, OTYECTHI (DUPM;

B) JaHHBIE COOCTBEHHBIX COITMOJIOTUYECKHUX MCCIICTOBAHMIA,

T') BCE OTBETHI, KPOME II. B), SIBJISIOTCS MPABUIILHBIMHU.
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31. [leppuunHyo HH(POPMALIHMIO HEJB3s MTOTYYUTh 00PabOTKOI:
a) CIeIUaTbHON TIEPUOINKH;

0) OTYETOB TOPTOBHIX ArCHTOB;

B) OTYETOB (PMPM-KOHKYPEHTOB,;

T') BCE BapHAHTHI OTBETOB SIBJISTFOTCS MPABUIHHBIMHU.

32. YTo U3 NepeyrcIeHHOr0 HIKEe OTHOCUTCS K BHEIIHEH nHbopMauu?
a) TaHHBIE O TOBAPHBIX 3amacax PUpPMBI;

0) JaHHbBIE O CTPYKTYpE IITATOB (DUPMBI;

B) JIaHHBIE O IMHAMUKE JOXOJI0B HACEJICHUS;

I') JaHHBIE O KAYeCTBE TOBAPOB, KOTOPHIE MOCTYIAIOT MO KOHTPAKTAM.

33. Craauu, 9epe3 KOTOPhIE MPOXOANUT MOKYIATENh, BRIOUPAst KAaKO TOBap U
yCIYTy KyIHTb, Ha3bIBAIOT MPOIECCOM MPUHATHS PELICHHUs O MoKynke. HazoBute
3TaIl, KOTOPBI HACTYHAeT MOCJe COBEPIICHUS (paKTa MOKYIIKH:

a) peleHne O MOKYIIKE;

0) OlleHKa BapUAHTOB;

B) MOBE/ICHUE TOCIIE TIOKYTIKH.

T') HOUCK UH(POPMALINH;

1) OCO3HaHUE MPOOJIEMBI;

34. TlotpeOutenb XOYeT KYNUTh XOJOAUIbHUK. OH HE OYEHb XOPOIIO
pa3OupaeTcss B XOJOAWJIBHHKAX M IO3TOMY CIpallMBaeT COBETa y Jpy3ed u
pPOJICTBEHHUKOB. Kpome TOro, oH MIIET TONOJHUTEIbHYI0 HHPOPMALIUIO O TaHHOM
BHJI€ TOBapa B MHTepHeTe. DTa cuTyanus — npumep:

a) OCO3HaHUSI MPOOJIEMBI;

0) 0OBIIEHHOTO BapuaHTa PeIIeHUs MPOOIEMBI.

B) BHYTPEHHETO MOWCKA;

I') IPEAIIECTBYIOIIETO COCTOSHUS;

1) BHEILHETO MOUCKA;

35. Teopust MoTuBau A. Macnoy:

a) CYMTaeT, 4YTO YEJIOBEK, B3pOCies, TMOJaBisieT B ce0e MHOXECTBO
€CTECTBEHHBIX, TPUPOIHBIX TOTPEOHOCTEM, 3aMEHSSI UX UCKYCCTBEHHBIMU;

0) yTBepKIaeT, 4TO OOJBUIMHCTBO COTPYIHHUKOB TMOJYy4YalrOT OT PadOThI
YIOBJIETBOPEHUE, PAOCTh, OUIYLIAIOT OTBETCTBEHHOCTh 3a CBOW TPYH, BbIpaxkas
CBOIO MOTPEOHOCTH B JIMYHON NPUYACTHOCTH K pe3yJibTaTaM JAesTEIbHOCTH;

B) PacKpbIBAaET CUCTEMY YEJIOBEUYECKUX MOTPEOHOCTEW U BHICTPAUBAET MX B
UEPapXUYECKOM TMOPSAKE B COOTBETCTBHUM CO CTENEHBIO 3HAYMMOCTH €€
JIIEMEHTOB;

I') BEPHOTO OTBETA HET.
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36. Uto nenaeT noTpeduUTeNh Mocie NOKYIKHA ToBapa?

a) XpaHWUT TOBap JI0 JIy4LINX BPEMEH, He BCKPbIBas YIaKOBKY;

0) CpaBHUBAET ero C OXKHJTAaHUSIMU u UCTIBITHIBACT
YIOBJIETBOPEHNE/HEYIOBICTBOPEHHE;

B) Pa3MBIILISET O MPABUIBHOCTH COBEPIICHUSI CAMOTO aKTa MOKYTIKH;

I') IpUHUMAET PeUIeHre KYIUTh e1E OUH SK3EMILIP.

37. Teopust MoTuBaiuu 3. Opeiina:

a) BBICIISCT ISTh YPOBHEW YEIOBEUYECKUX MOTPEOHOCTEN;

0) yTBepXkaaeT, 4TO JIOAUM B OOJIBIIMHCTBE CIy4YacB OMPEACISAIOT CBOE
MOBE/ICHUE HE TOJIBKO CO3HAHUEM, HO U MOICO3HAHUEM;

B) CYHMTAeT, YTO YAOBICTBOPEHHOCTh 4YEJIOBEKA CBOUMHU JEHCTBUSIMU U
HEYIOBJIETBOPEHHOCTh UMM SBIIIOTCS IBYMsI IIPOTUBOIIOJIOKHBIMH TOJIIOCAMHU,

I') BEpHOTO OTBETA HET.

38. Kak Ha3piBaeTcsi Teopus, O3Hayaromlas Y4YeHHE O TOBEICHYECKOM
pearupoBaHUH WHINBUIOB?

a) KOHCIOMEPH3M,;

0) OuxeBUOPU3M;

B) MHIUBUYaJTU3M;

') MaKCUMaJIu3M.

39. Teopust MoTuBaiuu @. ['epudepra:

a) TIOMOTaeT TMPOU3BOAUTEISIM TOHATh, KaKk M KakuM 00pazom
pa3HoOOpa3Hble MPOAYKTHI COOTBETCTBYIOT TIUJIaHAM (UPMBI M KEITAHUAM
MOTEHIMATbHBIX TOTPEOUTEIIEH;

0) mpencTaBiIsAeT TEOPUIO NBYX (PAKTOpPOB MOTHUBAIIUHU, OJMH U3 KOTOPBIX
BBI3bIBACT HEJOBOJIBCTBO YEJIOBEKA, a IPYroid, HA0OOPOT, €ro yJI0BJIETBOPEHHUE;

B) paccMaTpuBaeT TpU BUAA MOTPEOHOCTEH, MPUOOPETEHHBIX MO BIUSHUEM
YKU3HEHHBIX OOCTOSITEIHCTB U OIIBITA;

I') BEPHOT'O OTBETA HET.

40. MotuBauus — 3T0:

a) moOyAuTelbHAs CHUJa, BBI3bIBAIOIIAS TMOBEJACHUE, HAIMpaBJICHHOE Ha
YAOBJIETBOPEHUE OMPEACICHHON MOTPEOHOCTH;

0) yZI0BJIETBOpPEHUE MTOTPEOHOCTH;

B) yOeXKJeHUE YeIOBEKA;

') XapaKTepUCTUKA JINYHOCTH YEJIOBEKa,

1) cuxo(pU3H0I0rnyeckast 0COOCHHOCTh YeJIOBEKa.

41. Bribepute Hambonee mojHOe, To Bamiemy MHEHUIO, OmpeseneHue
MIOHSITUSL «TOBAp»:
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a) COBOKYMHOCTb MOTPEOMTENBCKUX  CBOMCTB, KOTOpble TpeOyrOT
MOTPEOUTENH;

0) BcCe, YTO MOXET YJIOBJIETBOPUTH ONPEICICHHYI0 MOTPEOHOCTh M
IpeIaraeTcsl Ha PhIHKE C LENbI0 MPOIaXH, IPUBJICUCHUS] BHUMAHUS U T.11.;

B) NPOAYKT (PU3UYECKON UM UHTEJUIEKTYaIbHOM 1EATEIbHOCTH;

I') BEpHOTO OTBETA HET.

42. TlotpeOuTenp 3aimiena B Mara3uH, 4ToObl KymUTh MOJOKO U xje0. Ilpu
3TOM, YBHUJIEB BO BpEMs pacyeTa BO3Jie KacChl TBOPOKOK «JleTckuil», oH mpuoOpen
U ero. B 1aHHOM cilyyae TBOPOKOK CIIEAYET OTHECTH K:

a) TOBapaM IMMaCCUBHOIO CIIPOCa;

0) ToBapam 0co0OT0 CIIpoca;

B) TOBapaMm UMIYJbCHON NOKYIKU;

I') BEpHOTO OTBETA HET.

43. Cembst bpicTpbIx mepes MOKYyIKONH aBTOMOOuUsE coOpana HEOOX0UMYIO
UH(OPMAITUIO OTHOCUTENIBHO >KEJATEIbHBIX BAPUAHTOB W3 BCEX BO3MOMXHBIX
HMCTOYHUKOB. ABTOMOOWJIb JIJIsI JAHHOM CEMbH SIBJISIETCSI TOBAPOM:

a) MpeBapUTEIHHOTO BHIOOPA;

0) MaccUBHOIO CIIPOCa;

B) 0c00OT0 Ccrpoca;

') BEpPHOTO OTBETA HET.

44. Cembsi VIBaHOBBIX pajll MOKYIIKM aBTOMOOWJISE CBOEH MEUTHI IMOIUIa Ha
nepepacxo/ibl BpEMEHU M CPEACTB, HECMOTPS HAa BO3MOXKHOCThH MPUOOpPETCHUS
JIPYTUX BapHAHTOB TPAHCIOPTHBIX CPeACTB. MICKOMBIA aBTOMOOWIIb ISl AAHHOU
CEMBH SIBIISIETCSI TOBAPOM:

a) MPeBApUTEIHHOTO BHIOOPA;

0) MaccUBHOTO CIPOCA;

B) 0oco0oro crpoca;

I') BEPHOT'O OTBETA HET.

45. I'pynna xomnanuii «KybaHouka» 3amareHToBajia 3MOJieMy, Ha KOTOPOM
U300pKEH OpHAMEHT W OpPUIMHAJIBHBIM IIPU(T HAMHMCAHWS  HA3BaHUS
npeanpusatug. OTHbIHE O0BEANHEHUE ONMCAHHBIX 3JIEMEHTOB SIBJISIETCSA:

a) TOBApHBIM 3HAKOM;

0) MapKoW;

B) MapOYHbIM Ha3BaHUEM U MAPOYHBIM 3HAKOM;

I') BEpHOTO OTBETA HET.

46. B Tedenne mHS pe3KO YXYANIMIOCH CaMOUYyBCTBHE. 3aboJjiena TojoBa.
IToxynka [{luTpoMOHa B TaHHOM Cily4ae sIBISETCS:
a) TOBapOM 0CcOo00TO CITpOca;
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0) TOBapOM HMITYJILCHOTO CIIPOCA;
B) TOBapOM JIsl SKCTPEHHBIX CIy4aeB;
') BEPHOTO OTBETA HET.

47. Ilaket Horypta «bamanc» umeer onpeeracHHbIE pa3Mephl, BeC, LIEHY, U

T.II. YKa3aHHBIC 3JI€MEHTBI XAPAKTCPHU3YIOT:

a) HOMEHKJIATYPHYIO €IMHHUILY;
0) TOBapHYIO CAMHMUILY;

B) TOBAp C MOAKPEIICHUEM;

I') BEpPHOTO OTBETA HET.

48. Tloxynmatenu CpaBHUBAIOT pa3Hble BUABI HOTYpPTOB IO IIEHE,

NOTPEOUTEIBCKUM CBOMCTBAM, THIIAM YIAKOBKH, Mapke, CHenupuyeckomy
oopMieHUIO. YKa3aHHBIE MPU3HAKU XapaKTEPU3YIOT.

a) TOBapHYIO CAUHUILY;

0) ToBap B peaJIbHOM UCTIOJIHCHHH;
B) TOBap C MOJAKPEIICHUEM;

') BEpHOTO OTBETA HET.

49. Marasun «3a pynem» mpojaeT aBTOMOOWJIM C TapaHTHed Ha 3 roja.

VKa3aHHas ycliyra XapakTepH3yIOT:

a) TOBAp C MOJKPEIIEHUEM;
0) TpeTuil ypoBeHb TOBapa;

B) 002 OTBETHI MPABUJIBHBIE;
I') BEpPHOTO OTBETA HET.

50. Momnounslit oTaen npeayiaraeT kegup «bananc» (Tpex BUIOB KUPHOCTH)

u «Bio» (AByX BUJIOB KUPHOCTH). ITO O3HAYAET, YTO:

a) MIMPUHA aCCOPTUMEHTAa Keupa paBHIETCS 2;

0) rryOmHa accopTuMeHTa Keupa paBHAETCS 2;

B) HACBIIIEHHOCTh ACCOPTUMEHTA Keupa paBHsIETCS 2;
I') BEPHOTO OTBETA HET.

51. Marasun «Jlerkast moxojika» peajiuzyeT My>KCKyt0 00yBb 16-Tu Mmojenei

U )KEHCKY10 00yBb 20-TH MOJenei.

a) IMHUpPUHA aCCOPTUMEHTA 00YBU paBHsieTcs 36;

0) rmyOuHa accopTuMeHTa 00yBH paBHsieTcs 36;

B) HACBIILIEHHOCTh aCCOPTUMEHTa 00yBU paBHseTCA 36;
I') BEpHOTO OTBETA HET.

52. PykoBOACTBO MPEANPUATUS «YCIEX» OTMETUIIO BBHICOKHE TEMIIBI POCTa

00BEMOB peanu3alid YalHUKOB, OBICTPOE YBETWYCHUE MPHUOBLIN, TMOCTOSHHO
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pacTyiiee KOJMYECTBO KOHKYPEHTOB, a TaK)K€ BBICOKHE 3aTpaThl HA MApPKETHHT.
Bce »To mpu3Haku:

a) ATamna BBIX0JIa Ha PHIHOK;

0) aTama pocra;

B) 9TaIa 3peyioCTH;

') BEpHOTO OTBETA HET.

53. llIBeitHble TOBapbl MarazuHa «CTHIIb» HaxoIATcs Ha dTamne pocra. Yro
U3 MEPEUYNCIICHHBIX HIDKE MEPOTIPUITHIA Han0oJIee 1eaecoo0pa3Ho MPUMEHHTD:

a) CHU3UTh LIEHY IIBEHHBIX TOBAPOB;

0) UCKaTh HOBBIE CETMEHTHI PhIHKA MOTPEOUTEINCH;

B) YMEHBIINUTH 3aTPaThl HA KOMMYHUKALINH;

I') BEpPHOTO OTBETA HET.

54. I'paduik >KU3HEHHOTO LMKJIA TOBapa CTPEMHUTEIHHO MTOJHUMAETCS BBEPX,
UMeeT 0YeHb KOPOTKHUH 3Tal 3peJIOCTH M TaK K€ CTpeMUTenbHO nagaeT. Hanbomnee
BEPOSITHO, YTO TAaKOW BUJI UMEET:

a) rpad MK KU3HEHHOTO IUKJIa JPKUHCOB;

0) rpaduK KU3HEHHOTO ITUKJIa HEHJIOHOBBIX pyOalllek;

B) rpaduK >KM3HEHHOTO IIUKJIa KOJ0AChI;

I') BEpHOTO OTBETA HET.

55. IlapamnensHo ¢ HANUTKOM «POCHMHKa» MpennpusTHE CTAIO MpeIararh
HamuTOK «PocuHka ¢ nmumonom». Kakoe u3 HampaBieHUM TOBApHOM NOJMTHKU
OBLJIO pean30BaHO TAKUM 00pa3oM:

a) nuddepenmmanus;

0) Bapuanus;

B) KOHTJIOMEpaIus;

I') BEPHOTO OTBETA HET.

56. MakcuMaibHas 1IeHa TOBapa ONpeeIIsieTCs:

@) 8eNUUUHOT CNpOCcA HA MOo8ap,

0) MaKCUMaJIbHBIMU TIPETEH3UAMH Ha TPUOBLIH, CYIIIECTBYIOITUMHU B JaHHOM
OTpAaCIIX NMPOU3BOJICTBA;

B) lICHAMU KOHKYPEHTOB Ha aHAJOTUYHBIN TOBap;

') HAUBBICITUM YPOBHEM COBOKYITHBIX H3/ICPIKEK.

57. IlpelickypaHTHBIM METO]I lIECHOOOPa30BaHUsI OCHOBAH Ha:

a) aHAJIM3€ MPEUCKYpPaHTOB HA KOHKYPUPYIOIIUE TOBAPHI;

0) onpeneneHuy BeTUIHHBI U3JICPKEK;

B) OTIpe/IeJICHUH BETMYUHBI U3/IEPKEK U TUIAHOBOW TIPUOBLIH;

') IPUHIUIIE HEIPOTUBOPEUUBOCTH IIEH HA TOBApPbl, HAXOASAIIUECA B €JUHOM
CITUCKE.
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58. MuHuManbHas IleHa ToBapa ONpeaeseTCs:
a) eMKOCTBIO PBIHKA TOBapa;

0) YpOBHEM COBOKYIHBIX U3JEPKEK (PUPMBI,
B) KO3(PUIIMEHTOM 3JIACTUYHOCTH CIIPOCa;

') yPOBHEM TIEPEMEHHBIX H3IACPKEK.

59. Ilena notpebieHns TOBapa MPEICTaBIACT COOOM:

a) ce0eCTOMMOCTD MPOIYKIUH TUTIOC CPETHIOI MPUOBLID;

0) COBOKYMHOCTH SKCILTyaTallMOHHBIX PAcXOJ0OB, 3aTpaT Ha HOPMAaJIbHOE
noTpebieHne KyIIeHHOTO TOBapa;

B) CyMMYy a) 1 0);

I) IIEHYy MOKYIIKH BMECTE C IKCIUTyaTallHOHHBIMHU PAacX0JlaMu, 3aTpaTaMH Ha
noTpebeHre KyIIeHHOTO ToBapa.

60. Hanbonee cyObEeKTUBHBIM METOJIOM 1IEHOOOPA30BaHMUS SIBIISIETCS:
a) MpelCKypaHTHBIN METOJ;

0) METOJ COOTBETCTBUS KOHKYPEHTY;

B) YCTAHOBJICHUE IIEHBI B XOJI€ TOPTOB, aKTa KYILTU-TIPOJIAXKH;

T') 3aBBILLICHUE LICHBI.

61. BnomHe BEpOATHO, YTO €CIM BMECTO BO3MOYKHOIO YBEIMYCHHS
NPENIOKEHHS TOBApa PacTeT €ro eHa, TO MPUYUHOM 3TOTO SBIISETCS:

a) CHIDKEHHE LIEHBI JOPOTOCTOAIIErO0 TOBapa, ONOJHEHHEM K KOTOPOMY
SBJIETCS IaHHBIN TOBAp;

0) KOJIMYECTBEHHBIIN POCT LIEJIEBOIO0 CETMEHTA MOTPEOUTENEH;

B) IIpOTrpeccusi B HAJIOTO00JI0KEHUH;

I') CHUJKEHHE HAJIOrOB B OTHOLIEHUYU TOBApOB-3aMEHUTENIEH.

62. Uem oTiMyaercs IEHOBasi KOHKYPEHIUS OT HELIEHOBOW?

a) ypoBHeM K03 (UIIMEHTA 3TaCTUYHOCTH MIPETIOKEHUS T10 TIEHE;

0) pOJIBIO IIEHBI B KOHKYPEHIIUHU 32 00bEMBI COBITA;

B) TEM, YTO IICHOBAas KOHKYPEHIIUS MMEET MECTO Ha PhIHKE C BBICOKUM
YpOBHEM JI0XO0/1a;

') HEBO3MOXKHOCTBIO UCTIONB30BATh OECIIATHYIO PEKIaMy.

63. [leHoBas 2JIACTUYHOCTH CIPOCA MPEICTABIISIET COOOM:

a) 3aBUCUMOCTbD 1I€HBI TOBapa OT BEJIMUHUHBI 00bEMa CIIPOCa;

0) OTHOIIEGHHE TPOLIEHTHOTO W3MEHEHHUS KOJIMYECTBA CIIPAIIUBAEMOTO
TOBapa K NPOLIEHTHOMY W3MEHEHUIO LICHBIL;

B) OTHOIIEHUWE U3MEHEHUsS KOJIMYECTBAa CIpallMBaeMoro ToBapa K
M3MEHEHHUIO IIEHbl C Y4YE€TOM MEPBOHAYAIBHOTO KOJIMYECTBA CIIPAIIMBAEMOTO
TOBapa U MEePBOHAYAIILHOM LIEHBI;
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r) pasMepsl auamna3oHa KojeOaHui oObeMa cmpoca B 3aBHCHUMOCTH OT
JranasoHa KojaeOaHHi [EHBI.

64. Ecnu K03 UITUEHT IICHOBOH AJIACTUYHOCTH CIIPOCa PABEH MUHYC JIBYM,
TO 9TO O3HAYAeT, YTO:

a) CIIpOC BeChbMa HEAJIACTUYCH;

0) cpoc BechMa 3JIaCTHYEH;

B) CHPOC dIaCTHYHEE, YeM MpU KodPPUIIMEHTE, paBHOM ILITIOC IBYM;

') HaJO COKpAIaTh MPOU3BOICTBO U MPEATIOKEHNE TOBApa.

65. MoeT 11 cripoc Ha KOHKYPEHTHOM PBIHKE OBITh 3JIACTUYHBIM I10 LIeHE?
a) HET;

0) TOJIbKO Ha PBIHKaX COBEPUICHHONW KOHKYPEHIIUY;

B) MOXET;

') MOXET, €CJIA JIACTHUYHA L[EHA.

66. Kakas cTparerusi icHOBOM KOHKYpPEHIIMU HanboJiee 10X0aHa?
a) «3aBBIIIICHHAS IICHAY;

0) BCce 3aBUCUT OT PHIHOYHOU CUTYaIUU;

B) «IIC€HA JUACPAY;

') «CHSITUE CIUBOK.

67. Kakasg crpareruss KOHKYPEHIMA B I€HE BEIECT K CHIKCHUIO
WHTEHCUBHOCTU KOHKYPCHITUH?

a) «CpeTHephIHOYHAS IICHAY;

6) «<BpEMEHHO HHU3Kasl 1IEHAY;

B) «CHSITHE CIIMBOKY;

) «0e3yObITOUHAS [IEHAY.

68. IOpuauueckoe uau (uznyeckoe NHI0, SBISIOIMICECS OGUIIMATBLHBIM
MPEJACTABUTEIIEM KOMIIAHUW  TPOU3BOJMTEISI W BBINOJHAMOMICE  (DYHKIUU
pacrpesieyieHuss ToBapa OT IPOM3BOJUTENS K OINTOBBIM MM PO3HUYHBIM
MPOJIaBIlaM JTMOO K KOHEUHBIM IMOTPEOUTENSAM, — ITO:

a) arcHT;

0) nuiep;

B) AUCTPUOBIOTOP;

') KOMMHUBOSIKED.

69. Ilo cpaBHEHMIO C TMPAKTUKOW MNPSIMOTO MapKETHHIA, HCIOJIb30BAHUE
HOCPEIHHUKOB:

a) He BIMSET Ha KOJIMYECTBO HEOOXOIUMBIX I paclpoCTpaHEHHs TOBapa
KOHTAaKTOB;
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0) yBeIMYMBAET KOJUYECTBO HEOOXOAMMBIX JUISI PACHpPOCTPAHEHHUS TOBapa
KOHTAaKTOB;

B) COKpallaeT KOJIMYECTBO HEOOXOJUMBIX Ul PaclpOCTPaHEHHUs TOBapa
KOHTAaKTOB;

') BEpHOTO OTBETA HET.

70. ®upma «JIyrCtpoii» B CBOEH HNESITEIBHOCTH PEIIAJIA HCIOJIb30BaTh
yCIyTd TOCPEAHUKOB. [IpHHATHIO TaKOro pemeHuss MOIJIM CHOCOOCTBOBATH
pUBEACHHBIC (DAKTOPHI:

a) MHUpOKas CrielUaIn3alus MPOU3BOAUTENCH;

0) yBenn4YeHHe KOJNUECTBa KOHTAKTOB C MOTPEOUTENIMHU;

B) neuuuT (PUHAHCOB JIJIsl MPSIMOTO MapKETHHTa;

I') BEpPHOTO OTBETA HET.

71. Jlyranckuii TOpOACKOM MOJIOUHBIM 3aBOJI PacIpOCTPaHSIET MOJIOUHBIE
TOBapbl Y€pe3 CETh CHELMATU3UPOBAHHBIX MOJIOYHBIX MAara3uHOB, TaCTPOHOMOB,
YHHUBEPCAMOB, IPUMEHSIS IIPU ATOM:

a) SKCKJIFO3UBHOE pacIpe/eICHUE;

0) UHTEHCUBHOE paclpe/ieJICHUE;

B) CEJIEKTUBHOE PaCIIPEICICHHUE;

I') BEpDHOTO OTBETA HET.

72. Kanan pacnpeneseHus — 3710:

a) IOpUAWYECKHE JIMIa, 3aHUMAIONIMecs] JOCTaBKOM TOBapoB  OT
MPOU3BOJIUTEIICH JI0 TOTPEOUTEIIECH;

0) Bce opraHu3aluy, OPUAUYECKUE U (PU3UYECKHE JIMIA, Yepe3 KOTOPBIX
OPOXOJUT TOBAap CO BPEMEHU M3TOTOBJICHUS M JI0 MOMEHTa JOBEACHHS [0
KOHEYHOTO MOTPEOUTEIIS;

B) MPEANPUATHS, OCYILECTBISAIONINE XpaHEHHE U TPAHCIIOPTUPOBKY TOBApPOB
JI0 TIOTPEOUTEIIS;

I') BEPHOTO OTBETA HEJIOCTAET.

73. Pa3zbe3nHON MOCPETHUK, KOTOPBIN, NTEPEMEIASICh IO PBIHKY, IEUCTBYET
10 MOPYYEHUIO CBOEro KJIMEHTa (MpoAaBla) U MpeajiaraeT MOKyHaTessiM TOBaphl
1o o0pa3uam M Karajoram — 3TO:

a) Opokep;

0) KOMMUBOSDKED;

B) JUJIED;

I') areHT.

74. lIserounas komnanus «Mup L{BeToB» peannsyeT OyKeThl C UTPYIIKAMU
U IIOKOJIATHBIMU Habopamu uepe3 marazu «lIpe3eHT», mpumeHss npu dTOM:
a) SKCKJIFO3UBHOE PACIIPE/ECIICHHE;
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0) UHTEHCUBHOE pacmpe/IeTICHUE;
B) CEJIEKTUBHOE PaCIpE/ICIICHHE;
') BEpHOTO OTBETA HET.

75. ToproBelii TOCpPEAHUK, KOTOPBIA HE SBISIETCI COOCTBEHHHUKOM
MPOAYKIMU, ACHUCTBYET HA OCHOBE IOPYYEHH M COJEHUCTBYET COBEPIICHUIO
CHEJKHU — ITO:

a) TUCTPUOBIOTOD;

0) areHT;

B) KOMMHUBOSIKED;

r) TUAJEp.

76. B xanan pacnpenesieHUs] BXOAST MPOU3BOJUTEIb, ONTOBBIA TOPTOBEIl,
PO3HUYHBIN TOpropel, U MoTpeduTenb. CKOJIBKO YpOBHEH HMMEET Takod KaHall
pacapeneneHus?

a) 2 ypOBHS,

0) 3 ypoBHS;

B) 4 ypOBHS;

r) 5 ypOBHEM.

77. llekapus «CBexuii xy1e0» npoAacT xjie000yI0UHbIE U3EIHS YEPE3 CETh
KHOCKOB «Bcerna cBexuil Xyie0», IpUMEHsIs [IPU ITOM:

a) SKCKJIFO3UBHOE PaCIPEEIICHUE;

0) MIHTEHCHUBHOE paclpe/IeNICHUE;

B) CEJIEKTUBHOE PaCIpECICHHUE;

') BEpHOTO OTBETA HET.

78. PacnpoctpaHeHue OeH3MHA 4Yepe3 CEeTh 3alpaBOYHBIX CTaHIIUMH,
BIIQJICTIBIIEM KOTOpoM siBisgeTcss kKommaHus «BocrokHedrel'as», sBnsercs
IPUMEPOM:

a) kopnoparuBHoii BMC;

0) noropopHoii BMC

B) ynpasisiemoit BMC;

') BEpHOTO OTBETA HEJOCTAET.

79. B cocraB Kakux MapKETHUHIOBBIX CHCTEM paCIpPEIEICHUS BXOAAT
(dbpaHyali3UHTOBBIE CUCTEMBI?

a) TPAJUIIMOHHBIX CUCTEM COBITA;

0) BEpTUKAJIbHBIX KOPIIOPATUBHBIX CUCTEM;

B) BEPTUKAJIBHBIX KOHTPAKTHBIX CHCTEM;

I') TOPU30HTAJIBHBIX CUCTEM.
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80. KomIuiekC MapKETHMHIOBBIX KOMMYHHUKALMi, ¢ TOMOIIBIO KOTOPBIX
¢upma 10BOIUT UH(POPMALIHIO O ce0e U CBOUX TOBapax MOTPEOUTENAM, BKIIIOYAET:

a) CTUMYJIMPOBaHUE CObITA, TOBApHAs MapKa, peKjiaMa, JINYHasl IPoJIaxa;

0) pexinama, nepcoHalibHasl MpOJaxka, IIeHa, CTUMYJIUPOBAaHUE CObITA, CBA3H
C 00I1I€CTBEHHOCTHIO;

B) pekjiama, CTUMYJUpOBaHUE CObITa, NEpCOHAJIbHAs NPOAAXKa, CBI3U C
OOIIECTBEHHOCTBIO, IPSIMON MAPKETHHT;

I') BEpPHOTO OTBETA HET.

81. Jlrobas ommaumBaemas (opmMa HETWMYHOTO TPEACTABICHUS U
MIPOJIBIKEHUS TOBAPOB, YCIIYT, UACH U (WJIH) IPEATPUITHA — ITO:

a) pexiama;

0) cTumMynupoBaHue CObITa;

B) CBSI3U C OOIIIECTBEHHOCTHIO;

') BEpHOTO OTBETA HET.

82. Jlydie Bcero amantupoBaTh K TPEOOBAHUSM OTIEIBHBIX MOTpeOUTEICH
MOXxHO Takoi 3nemeHT KMK:

a) MEPOIPUATHS IO CBSI3SIM C 00IIIECTBEHHOCTHIO;

0) nmepcoHaJIbHAsI MPO/IAXKA;

B) MEPOIPUATHS 110 CTUMYJIMPOBAHUIO COBITA;

') BEpPHOTO OTBETA HET.

83. TlokymaTensiM, KOTOpble MPUOOpENH JKUHCHI, B 3HAK OJaroJapHOCTH
Japuin  emie oAHu. Takoe MeponpusiTUE CBHUAETEIBCTBYET, YTO MPOJABIIbI
npuMeHwn dneMeHT KMK:

a) pexiama;

0) CBsI3M C OOIIECTBEHHOCTHIO;

B) CTUMYJIMPOBaHUE COBITA;

I') BEPHOT'O OTBETA HET.

84. bonbmas uHPOPMATUBHOCTH, CIIOCOOHOCTH BBI3bIBATH JIOBEpHE
notrpedureseil, OTHOCUTENbHO HEeOOJNbIIasi CTOMMOCTh Ha OJWH KOHTakKT — 3TU
XapaKTEPUCTUKU HanboJiee CBOMCTBEHHBI JJIs1 TAKOTO JI€MEHTA, KaK:

a) pexiama;

0) MeponpHUsTHS 1O CBA35IM C 00ILIECTBEHHOCTHIO;

B) JIMYHBIE IPOJAXKH;

I') BEpHOTO OTBETA HET.

85. B mporpaMmy KOMMYHUKAIMOHHBIX MEPOINPUATHI MOpEANnpUsITHE
BKJIFOUWJIO TMPOBEJACHUE KOHKYpCa M MCIOJb30BAHUE KYINOHOB, KOTOPBIE
XapakTepHsbl 1y Takoro anemenTa KMK, kak:

a) MEPOMPHUATHS TIO CBSI3SIM C OOIIECTBEHHOCTHIO;
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0) pexiama;
B) MEPOIIPHUATHUS TI0 CTUMYJIUPOBAHUIO COBITA;
') BEPHOTO OTBETA HET.

86. Ilepen BBIBOJOM Ha PBIHOK HOBOM Mojenun medenn «HOBBIH CTHIBY,
dbupMa  pasMmecTuia  pekiaMy  Ha  TEJNEBHJCHUH, KOTOPYH  MOXKHO
KBaJIU(UIIMPOBATh KaK:

a) HaITOMHUHAIOIIIas;

0) uadopMupyromas;

B) IPECTHKHAS;

I') BEpPHOTO OTBETA HET.

87. Cnyxba MapKeTHMHIa TIIATEIBHO aHAJU3UPOBAJa IEPUOJUUYECKHUE
U3JIaHUsl, YTOOBI ONPENETUTh CKOJIBKO CPEJICTB TPATAT HA peKilaMy KOHKYPEHTHI U
IPEIOKUTh CBOM BapUaHT pEKIAMHOW KaMIIaHMHA. OTOT METOJ pacyera
peKIaMHOro 0I0/KETa IPUHATO HAa3bIBATh:

a) METOJ1 BEIYMCIICHUS B MPOIIEHTAX OT 00beMa MPOJIaK;

0) METOJ1 BEIUMCIIEHHSI OT UMEIOIIErocs KaluTaa,

B) METOJ KOHKYPEHTHOI'O NTapUTETA;

I') BEpHOTO OTBETA HET.

88. Pa3zmep pekiiaMHOro OrojpKeTa Ompeaeisuics CIy>KO00M MapKeTHHTa 1o
CBOEMY YCMOTpEeHHI0. B 1aHHOM citydae ObLT HCTIOIh30BaH METO/:

a) B IIPOIIEHTax OT 00beMa MPOJaK;

0) OT UMEIOLUXCS CPEJICTB;

B) KOHKYPEHTHOTO MMapUTETA;

I') BEPHOTO OTBETA HET.

89. Haubomnee r(ppexkTBHBIMU KaHATAMU JJIsl PACIIPOCTPAHEHUS PEKIIaMHOMN
uH(pOpMaIuu O TUieepax, KOTOpPbIE MOMYJISIPHbBI CPEAU MOJAPOCTKOB, OYIYT:

a) KypHaJIbl, TPAHCIIOPTHBIE CPEJICTBA;

0) BUTPUHBI, TA3€THI;

B) PaJivo U TEJIECBUICHHUE;

') BEpHOTO OTBETA HET.

90. Mara3zun «KomdopT» mpoBen IMHPOKYI0 PEKIAMHYI0 KaMIaHUIO C
1uenblo MHpOpMuUpoBaHUS TOTpeOuTENne W (GopMUPOBaHHMS Y HHUX COpoca Ha
HOBYI0 MebOenb. Tak, TOproBoe npeanpusitTue NpuMeHser:

a) CTPATEruio «IPOTAIKUBAHUDY;

0) CTpaTeruio «BHITATUBAHUI;

B) CTPATETUIO «3aBOEBAHUSY;

') BEPHOTO OTBETA HET.
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91. ®upma mnpojgaeT MOIOIIME CPEACTBA, O KOTOPBIX MOTPEOUTENU

HCIOCTATOYHO I/IH(l)OpMI/IpOBaHBI, OCHOBHOC BHHMMAaHHC YACIIACTCA
CTUMYJIMPOBAHUIO ITOCPCOAHUKOB. MoxHO CACIaTb BbBIBOA, YTO IIPOAABCII
IMPUMCHACT:

a) CTpaTEruio «IPOTAITKUBAHUSDY;
0) CTpaTeruIo «BBITSATHBAHUSI,

B) KOMOMHUPOBAHHYIO CTPATETHIO.
I') BEpPHOTO OTBETA HET.

92. O6men3BecTHa GopMysia MEXaHH3Ma TCUXOJOTHUECKOTO BO3ACHCTBUS
PEKJIaMHBIX OOBABIIEHUN COCTOUT U3 CIAEAYIOIINX JIEMEHTOB:

a) BHUMaHUe, MHTEPEC, ACHCTBUE, BOCIIPUATHE;

0) BHUMaHue, UHTEpeC, JKelIaHUue, MOTHB;

B) BHUMaHNE, UHTEPEC, JKEJIaHUe, IeUCTBUE;

') BEpHOTO OTBETA HET.

93. IIpennpusitue pa3padoTano pa3aMyHble BUIbI IJIAHOB B 3aBUCUMOCTU OT
CpOKa 0XBara, a UMEHHO:

a) CTpaTeru4eCKUil U TaKTUUECKUIL;

0) onepaTUBHBIN U TEKYIIHII;

B) 00a OTBETa BEPHBI;

I') BEpPHOTO OTBETA HET.

94. Tlpouecc onpeaencHus NEPCIEKTUB Pa3BUTHUS OTACIbHBIX HAINPABICHUN
JEATEIIbBHOCTH (PUPMBI, B COOTBETCTBHH C KOTOPHIMU OYAYT CHOPMUPOBAHBI OOIIKE
LEJIM Pa3BUTHUSI KOMIIAHUU U €€ OTAEIbHBIX MMOIpa3/IeICHU, HA3bIBACTCSI:

a) TUIAaHUPOBAHUE;

0) MPOTrHO3UPOBAHUE;

B) CTpaTerusi pa3BUTHUS,

I') BEPHOT'O OTBETA HET.

95. Dkcnepthl onpeaenuiau, uto Gupma «Philips» cyriecTBeHHO onepekaer
KOHKYPEHTOB MO  TOKa3zaTelssM  (MHAHCOBOM  yCTOWYMBOCTH,  JOJIE
3aIIaTEHTOBAHHBIX TOBAPOB, YPOBHIO KBaJU(HUKAIMU KAaJpOB, CIIEJOBATEIBHO,
bupma npuMeHseT:

a) MACCUBHYIO MOJIUTUKY;

0) aKTUBHYIO TIOJUTHKY;

B) MOJUTHUKY KOHKYPEHTHOTO MMAPUTETA;

I') BEPHOTO OTBETA HET.

96. PykoBoactBo ¢upmbl «LG» mnpunio K BBIBOAY, UYTO YaWHUK
HEOOXOJMMO CHATH C MPOUM3BOJICTBA, a TOJYyUYCHHBIE CPEACTBA MHBECTUPOBAThH B
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pa3paboTKy HOBoOM Mozaenu. Itot ToBap (mo matpuiie bKI') nmeer nazpanue:
a) «Cobakay;
0) «3Be3may;
B) «TpynHbIii peOCHOKY;
r) «JloitHas kopoBay.

97. HemaBHO CO3JaHHBIM CTPAaTETHMUYECKOE XO3SIMCTBEHHOE IOAPA3ACIICHUE
(CXII) TpeOyeT 3HaYUTENBHOTO UHBECTUPOBAHUS, IPU 3TOM HE IMPUHOCUT (PUpME
xenaembix 10x0110B. [1o marpune BKI™ nannoe CXII HaxoauTcs B KBaipaHTe:

a) «Cobakay;

0) «JlotiHast KOpoBay;

B) «TpynHblii peOEHOKY;

r) «3Be37a».

98. Amnanu3, NO3BOJIAIONINI BBISIBUTH CHJIBHBIE W CjlaOble CTOPOHBI
OpraHu3alliu, €€ BO3MOXXHOCTH U YTPO3bl, MPOBOASAT MPHU MTOMOIIYA MAaTPHUIIBI:

a) MaTpullbl BOCTOHCKOM KOHCYJTBTaTUBHOW TPYIIIIHI;

0) matpuiel SWOT-ananu3a;

B) matpuilsl M. [loprepa;

r) marpuiiel M. Aucodda.

99. MarasuH «Sony» 3aHUMAEeT 3HAYUTEIBHYIO JTOJII0 PBIHKA PAAUOTEXHUKH,
TEMIIbl IPUPOCTA 0OBEMOB pPeANTU3ALNK €T0 MPOAYKIIMM HU3KHUE, OJHAKO MPUOBLIb
JIOCTaTOYHA JiJIsi (PMHAHCUPOBAHUSI BBIXOJAa Ha PHIHOK HOBOIO MarasuHa. M3 atoro
JIeJlaéM BBIBOJ, YTO B cOOTBeTCTBUM ¢ Marpuiled bKI' marazun Haxogutcs B
KBaJIpaHTe:

a) «/loliHas kopoBay;

0) «TpynHbBIN peOESHOKY;

B) «3Be31a».

r) «Cobakay.

100. UccnenoBarenbckas pupma nosurmonuposana CXII B marpunie BKI™ B
kBajgpanTe «Tpyanbii peOeHOK» (1O TOKA3aTeNsiM OTHOCUTEILHOM IO PhIHKA U
TEMIIOB MTPUPOCTA PbIHKA). ONTUMaJIbHAS CTPATETUs Pa3BUTHUS B JAHHOM CITy4ae:

a) HaMmpaBJICHWE MHBECTULIMK B moaaepkKy apyrux CXII;

0) MOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH TOBApOB 3a CUET YJIYHILECHHS HX
MOTPEOUTENHCKUX CBOMCTB;

B) PEMHBECTUPOBAHMS TI0XOJI0B AJIl PA3BUTHS;

I') BEpHOTO OTBETA HET.

MeToandeckue peKOMEH 1A u:
Ipu ucnonvzosanuu ghopmvi mexyweeo konmpons « Tecmuposanuey
CMYOeHmam Mo2ym npeonazarmcs 3a0aHus Ha OYMAd3CHOM Hocumee.
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Kpurepun u mikana OieHMBaHUs 10 OLIEHOYHOMY CPEACTBY «T€CTUPOBAHUEY

[Ixana oreHuBaHusg Kpurepuit ouennBanus
(uHTEpBA OAIITIOB)

5 85 -100% npaBUIBHBIX OTBETOB

4 71-85% npaBHIIbHBIX OTBETOB

3 61-70% npaBUIIBHBIX OTBETOB

2 60% mpaBUIBHBIX OTBETOB M HUXKE

2. P33H0ypOBHeBble 3aJavYi U 3aJaHUA
(6az08vlil yposennv)

1. IlpeaBapuTe/ibHbIA AaHAJU3 HMCXOAHOM wuHOpPMAIMM OCHOBaH Ha
CyOBEKTHUBHOW BEPOSTHOCTH, KOTOpas OTHIOJb HE SBISACTCS JOCTOBEPHOM.
[ToaToMy y cnenuanuctoB (UPMBI OCTalOCh YYBCTBO HEYBEPEHHOCTH B
MPAaBWIBHOCTH BBIOpAHHOTO penieHus. B pe3ynpTare NpOBEACHHBIX PHIHOYHBIX
UCCIICIOBaHUM, TPOOHOr0 MapKeTWHra Oblla TMOJydYeHa JOMOJHUTEIbHAs
oObeKTHBHAs HMH(pOpMalKsg, Ha OCHOBE KOTOpOM Obula  OCYLIECTBJIEHA
KOPPEKTUPOBKA allPUOPHOUN BEPOSITHOCTH.

BeposiTHOCTh OTKpPBITUS TOProBOro (privana MpH YCIOBUU, YTO YHUCIIO
nocetureneii B JeHb coctaBuT 1000 wuen., Owuta omnenena kaxk 0,1935;
coorBercTBeHHO P (B/N-1) =0,3024; P (BW) = 0,5022.

3ananus:

1. Ucnonb3ys JOTIOJIHUTEIIbHYIO uHdopMaIuio, paccuuTaiite
arOCTEPUOPHYIO BEPOSITHOCTh M OIEHUTE OXKHUAAEMYIO MPHUOBLIbL OT OTKPBITHS
ToproBoro ¢uauaia (mpu pacuerax ucnoiabzyire popmyny baiieca).

2. JlaliTe OKOHYAaTEIbHOE 3aKJIIOYEHUE O LEIECOOOPa3HOCTH OTKPBITHS
TOProBoro ¢uiauaia B JaHHOM PErMOHE U 00OCHYUTE €ro.

2. OneHKa nepcneKTuB pasBuTust GupMbI

Anurta oW - eAVHONMYHBIA Biaaenen HeOONbIION (UPMBI, KOTOpas
CIEUAIIU3UPYETCS HAa MPOU3BOJICTBE JKEHCKOW KOCMETUKHU. PaznuuHble BUABI U
MapKH HEJOPOTUX KOCMETHUUECKUX CPEACTB OPUEHTUPOBAHBI HA MOJIOJIBIX KEHIITUH
(Bo3pacTHBIE TPAHUIIBI CETMEHTA phIHKA: OT 18 10 35 ner).

[TepBonauanbHo AHUTa Buiibsime ocHOBana B npuropoe r. HoBomaxtuacka
HeOoNbIIyI0 upmy, T/Ie OHa paboTana co CBoMM MYy»KeM U neTbMu. Co BpeMeHeM
€€ JIeJI0 3HAYWUTENIbHO PACHIMPHIOCh, OJHAKO €JIWHCTBEHHOW MPUYUHOM,
CICPXKUBAIONICH JalibHEWIee pa3BUTHE (QUPMBI, SBISIETCS HEBO3MOXKHOCTH
YBEJIMYCHHSI TPOU3BOJCTBA W MacCIITA00B PEKIAMHOM JEeATEIbHOCTH W3-32
HEJ0CTaTKa (PUHAHCOBBIX CPENICTB.

B Hacrosmiee BpeMsi cuTyanuss B IPOMBIIUICHHOCTH, MPOU3BOISIIEH
KOCMETUYECKHE CPEICTBA, MEHSIETCSI OYeHb OBICTPO, CPOKU >KM3HEHHOIO IMKJIa
OTJCJIbHBIX BHUJOB JTOW MPOAYKIIMUA COKpAIAIOTCSA. DTO BBIHYXIAeT (UPMBI
yACATh OOJIbIIOE BHUMAHUE BBIMYCKY HOBBIX TOBApOB, TOBAPOB PLIHOYHOMU
HOBU3HBI, HO B CBSI3U C TEM, UYTO MPOU3BOJCTBO HEIOPOrOil KOCMETHUKH HE
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SBIIIETCSL CJIOKHBIM TPOLECCOM, (UPMBI-IIPOU3BOJUTENN MOTYT BBIXOJUTH HA
PBIHOK C HOBBIMU TOBapaMH 0€3 3HAUUTENbHbBIX (DUHAHCOBBIX 3aTparT.

I'-xa Lo#l nnaHupyeT paclIMpuTh reorpauueckuii CErMEeHT CBOETO PHIHKA,
B YaCTHOCTH, OPraHM30BaTh NPOAAXKY NPOAYKIHMU CBOeH (pupMbl Ha BCeil IOro-
3aI1aIHOM TEPPUTOPHUH IITATa C MOCIEIYIOIIMM BBIXOJIOM Ha PBIHOK I. PocTOBa Ha
Hony.

AnBokaT u Oyxrairep, KoHCyJibTHpyromue AHuUTy Lloi, coBeryroT eu
o0aymath Bompoc 00 oOpa3oBaHmM Ha 0a3e ee (UPMBI KOPIIOPAIMH C IIEIBIO
MPUBJICYCHHS] HEOOXOIUMBIX (PMHAHCOBBIX CPEJICTB.

Bomnpocel u 3axanus:

1. Kakue npenmyecTBa €IMHOJIMYHOIO BIAJEHUA (UPMOA Morjia Obl
Anura L{o#l notepsATh npu co3aanuu kopropanuu? Kakue BbIro/bl OHA MPU 3TOM
noJyry4usia ob1?

2. Heobxomumo mm s r-xu  llod mnpoBeneHHEe MapKETMHIOBBIX
uccienoanuii? [Touemy?

3. Ha kakux acnekrax JesTelIbHOCTH (PUPMBI CIENyEeT B MEPBYIO OUEpenb
CKOHLIEHTPUPOBATh BHUMAHUE €€ Biaaenuue?

4. K KakuM MOCJIEICTBUSAM, Ha Balll B3IJIAJl, MOKET MPUBECTU IOBBILICHUE
LIEH Ha MPOIYKIHUIO (PUPMBI HA TOM CETMEHTE PbIHKA, IJI€ OHAa B HACTOALLEE BpEMSs
paboraet?

5. Kakas undopmanus HeoOxoauma r-xe L{oil nmns npuHATUS pelIeHHs O
BBIXO/IE HA HOBBIE PHIHKU?

6. C xakumu npoOiemMaMu MOXKET CTOJKHYThCS Blajenuna (GUpMbl Mpu
BBIXOJIE C HOBOW TPOAYKUMEH HAa PBIHKH, IPEIbABIAIONINE MOBBIIICHHBIE
TpeOOBaHUS K KaueCTBY ToBapa?

3. CermeHTHpOBaHHE PbIHKA MO [BYM KpuUTepusaM (BO3pacty H
roI0BOMY J10X0/1y MOKymaTeJieil).

Onpenenuth TIpaHUIBl LEJIEBOTO PbIHKA, €ro J0JI0 B 00beMEe NpoAaK,
BbIOpaTh CErMEHThI, HAa KOTOpbIE MPENNpPHUATHIO CJEIyeT HalpaBUTh CBOU
MaKCUMaJIbHbIE YCUIIHSL.

HccnenoBanust ~ oTAelia  MapKeTUHIA  NPOU3BOJWTENS  JIETKOBBIX
aBTOMOOMJIEH.

I'ogoBoit noxox O06BeM Tpoaax, THIC. IIT., B 3aBUCUMOCTH OT BO3pacTa MOKYIaTeNIeH, JIeT
CEeMBH, ThIC. py0
20-25 26-30 31-40 41-50 51-60 Csbpiiie 60
Mo 500 6 7 5 7 19
510-700 10 15 10 8 5
710-900 12 32 27 24 6
910-1 200 4 19 24 23 2
1210-1 500 1 6 11 12 2
Cesie 1 500 - - 3 3 -

BoiienuTh cerMeHThI ¢ HanOOIBITUM 00BEMOM MPOAAXK, €CIU 32 KPUTECPUI
MHUHHMAaJIbLHOTO 00beMa POk B3ATh 10 ThIC. aBTOMOOMIICH.
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Kpurepuu u 1mkana oueHUBaHUs 110 OLIEHOYHOMY CPEACTBY

«PasSHOYPOBHECBBIC 3aJaHUs W 3aJa4n»

[Ixama orieHnBaHus
(uHTEpBaAN OAILTIOB)

Kpurepuu onenuBanus

5

OOyuaronuiicsi MOJHOCTHIO U MPABUIIBHO BBIMOJHWI 3a1aHue. [Tokazan
OTJIMYHbIE 3HAHUS, YMEHMS M BIAJCHMUS HAaBbIKAMU IPUMEHEHUS HX
IpU pElIeHHH 3aJad B paMKaxX YCBOGHHOTO Y4YeOHOro Marepuana.
Pabora odopmieHa akKypaTHO B COOTBETCTBUM C IPEAbSABISEMbIMU
TpeOOBAHUAMU

OOyyvaromuiics BBIIOJHWI 3a/laHue C HEOOJBIIMMH HETOYHOCTSIMH.
[lokazan xopomme 3HAaHHUS, YMEHHUS W BIAJCHUS HaBbIKAMU
MPUMEHEHUS UX TPU PElISHUH 3aJa4 B paMKaX OCBOCHHOI'O y4yeOHOro
Matepuaina. Ecte HenocTatku B opopmiieHuu paboThl

O6yqa}0mm71c51 BBIITOJIHUIT 3a/IaHUC C CYIICCTBCHHBIMHU HCTOYHOCTSAMMU.
IToxazan YAOBJICTBOPUTCIIBHBIC  3HAHUSA, YMCHUA WU BJIAACHUA
HaBbIKaMMW TPUMCHCHHA HX IIpU PCIICHHUU 3ajayd

OOyyaromuiicss BBIOJHUI 3aJaHHe HemnpaBuibHO. [lpu BhIMONIHEHUY
oOyyarouuics nMpoAeMOHCTPUPOBAT HEAOCTATOYHBIA yYPOBEHb 3HAHUI,)
YMEHUU M BIQJCHUS MMM IIPUPEIICHUH 337a4 B PaMKaX YCBOEHHOTO
yueOHOro Marepuana

3. KonrpoabHas padora
(3axnoyumenbHulll YyPOseHb)

KonTtpoJsbHas padora (TeopeTuuecKkue BONPOCHI U 321aHMS)
Bonpocsl kK KOHTPOJIbHBIM padoTam:

OO0 IO B~ W=

. CyILlIHOCTh MapKETHHTA.

. Crpareruu cObITa.

. [loHaTHE KOMILJIEKCAa MAPKETHHTA.

. 3amauun cOBITOBOM MOJUTHKH.

. Konuennuun mapkeTuHra.

. CTparerun KOMMYyHUKAaIAH.

. Buapl MmapkeTrHra B 3aBUCMUMOCTH OT CHpOca.

. Pexnama u ee posib B KOMMYHHKAIIMOHHOM MOJIUTHKE.
. MapkeTuHTrOBas cpejia u €e COCTaBIISIOIIHE.

10. Po3HuyHas Topro.iis.

11. ToBap u ero ypoBHHU.

12. Muxkpocpena GpupMbl 4 €€ CTPYKTypa.

13. KoHKypeHTOCTIOCOOHOCTh TOBapa.

14. KonTponupyeMbie 1 HEKOHTPOJIUPYyEMbIe (haKTOPHI.
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15
16
17
18
19
20
21
22

23.

. MapKeTHHIOBbIE UCCIEA0OBAHUS U €0 3TAIBbI.

. Buzipl KOHKypeHLIUH.

. CucreMa MapKeTUHIOBOM MH(POpPMAIUH.

. OnrroBast TOpros.iis.

. IIponiecc npuHATHS pelIeHUH O MOKYIIKE.

. KoHKypeHTOCTIOCOOHOCTD MpEeANpUATHSL.

. lenu nenoo6pa3zoBanus. @akTopsl, BAMSIONINE HA PELLIECHUS 110 [IEHAM.

. PBIHOK IpOMBINIIIIEHHON IPOTYKIIUH.

CymHocTh  3aKkOHa  cmpoca, KpuBas — crnpoca, Ko3()QUIMEHT

DJIACTUYHOCTH.

24
25
26
27

. YIIaKOBKa TOBapa U €ro MapKUpOBKa.

. CyiHOCTb 3aKOHA IPEIJIOKEHHSI, KpUBAsk IPEIJIOKEHHUS.

. DUpMEHHBIN CTWIb TOBApA.

. PeiHOUHOE paBHOBecue, rpaduk paBHOBecHs. PBIHOK ITpoJaBLa U phIHOK

IMOKYIIaTCJIA.

28.
29.
30.

31

32.
33.
34.
35.
36.

[TonsiTue ToBapa u ero Kiaccupuxarus.
IloHATHE EMKOCTH pBIHKA.
QyHKIMU KaHAJIOB TOBAPOBUKEHHS.
CerMeHTHpPOBaHUE TOBAPHBIX PHIHKOB.
CyIHOTH IEHOBOM NOJIUTUKH.
[Ipu3HaKu cerMeHTHPOBaHUS MOTPEOUTETHCKOTO PHIHKA.
ACCOPTUMEHT TOBapa.
DTanbl U3rOTOBJICHUS HOBOTO TOBapa.
[Ipyu3Haku CErMEHTUPOBAHUS PBIHKOB TOBAapOB IPOMBIIIJIEHHOIO

Ha3Ha4YCHMUAI.

37.
38.
39.
40.

41

42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.

IloHATHE «HHUILIA PBIHKA.

Oco0eHHOCTH MapKETHUHTa Ha CTA/IUAX )KU3HEHHOTO ITUKIIA.
[ToHsiTME TOBAPHOM MOJIUTUKHU MPEAIPUATHS.

Buael kaHanoB pacripeiesieHusl.

. [lonsiTHe Mapku TOBapa U MapOYHOIO Ha3BAHUS.
CtumynupoBaHue cOBITA.

JKu3HEeHHBIN LUK TOBApA.

Bunb! 1ieH, ckuaku u Haa0aBKy.

Conepxanue 1 CYyIIHOCTh MHHOBAIMOHHOM MTOJTUTHKM.
[ImannpoBaHune peKIAMHON KaMITaHUH.

[ToHsiTHE KOMMYHUKAIIMOHHOW MOJIMTUKH.
XapakTepucTrKa CTpaTeruii ieHoo0pa3oBaHusI.
CepBucHas MOJUTHKA.

OpraHu3aioHHbIE CTPYKTYPHI CIIYKO MapKEeTHHTA.
CObITOBasI cHCTEMa | €€ POJIb B SKOHOMUKE.
Makpocpena GupMbI U €€ CTPYKTypa.

KoHTpoJIb MapKETUHIOBOM 1€ TETBHOCTH.

TuIbI MOCPETHUKOB.
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S55.Ilpouecc ynpaBieHUs MapKETUHTOM.

56. Cnenuduueckre 0COOEHHOCTH MapKeTUHTa B cpepe yCayr.

S’7. Buapl MapKeTUHTa B 3aBUCUMOCTH OT MIOCTABJICHHOM LIEJIH.

58. IIpsiMoli MapKETHHT.

59. TloTpebutenbCckuil peIHOK U (AKTOPBI, BIAUSIONIME HAa MOKYHNATEIbCKOE
MOBEJICHHUE.

60. Buapl MapkeTHHra B 3aBUCHMOCTH OT THUIIA PbIHKA M CTPATETHH €rO
OXBarTa.

KonTposbHbIe 3a1aHusA:

1. HayuuThcsi KmacCH(pHUIMPOBAT, M YCTAaHABIUBATH OCHOBHBIC BHJIbI
NOTPEOHOCTEN, TOHATh COLUUATBHO-3KOHOMUYECKYIO CYLIIHOCTh MApPKETHHIA.
[TonGepute peanbHble TPUMEPHI IS 3AMIOTHEHUS TAOIULIBI.

Tabnuna — JluHamuka u3aMeHeHus: IoTpeOHOCTeN MOTpeOuTeNs

[ToTpebHOCTH, MPUIIEIIINE U3 TPOLLIOTO

DopmupoBaHuE MOTPEOHOCTH ToBapa, ynoBneTBopstoe NoTpedHOCTb
1. 1.
2. 2.

HOTpe6HOCTI/I HaCTOAIICTO BPpCMCHU

1. 1.

2. 2.

[ToTpebHOCTH MEepCIIEKTUBHEIE

2. TlpuBenaute mpuMepbl MOTPEOHOCTEW, YIOBIECTBOPSEMBIX C Pa3IUYHOU
4aCTOTOM:

a) MOTPeOHOCTh, YJIOBJIETBOPsiEMas €XKEIHEBHO;

0) NoTpeOHOCTh, YIOBJIETBOpsIEMast OJUH pa3 B HEACIIO;

B) NOTPEOHOCTH, YAOBJIETBOPsIEMasl OAUH pa3 B MECHLL;

I') IOTPeOHOCTh, YOBJIETBOPAEMas OJUH pa3 B TOJ;

1) TOTpeOHOCTh, YAOBJIETBOpsieMast OJJuH pa3 B 5 jieT; B 10 neT,

€) MOTPeOHOCTh, YIOBJIETBOpsieMasi Ype3BbIUAHO PEJIKO.

3. PaccumnTaiiTe €eMKOCTh PBIHKA.
B Poccuu exeromno mpou3BoAUTCS 2 MJIH. TOHH MUHEPAIBHBIX yIOOpECHUIA,
uMriopt coctaBisieT 800 THIC. TOHH, JKCIOPTUPYET B CTPAHbl OJWKHETO U
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nanbHero 3apyoexkbs 500 THIC.TOHH, B CpeJAHEM Ha Hayajlo Troja OCTaTOK
cocraisieT 50 ThIC. TOHH.

Memoouueckue pexomernoayuu

EmkocTs ppiHKa (V) MOKeT ObITh pacCUMTaHa HAa OCHOBE JITaHHBIX
IPOMBIIIJIEHHON ¥ BHEILIHETOPIOBOIM CTaTUCTUKHU IO hopmyIie:

V=Q+Z+1-E,

rzae: Q - Mpou3BOJICTBO TOBAPOB;

Z- 0CTaTKH TOBAapHBIX 3aI1acOB;

| - uMIIopT TOBApOB;

E - sxcnopT TOBapoB.

4. HerocynmapctBeHHOe oOpasoBaTenbHOe  yupexnaeHue «Kapbepay
MPEIOCTABIISECT YCAYTH O 0OYYEHHUIO MHOCTPAHHBIM si3pIkaM. ['o/toBast AeHe)Has
E€MKOCTb 1I€JIEBOTO CErMEHTa, Ha KOTOPOM padOTaeT opraHusaliusi, coctapisier 6,2
MJIH. py0. B mimaHax Ha Oyaymuili roji mocTaBiieHa 3ajladya YBEIUYHUTHh YHCIIO
yuamuxcs Ha 20 %, coxpaHuB MpexxHU Tapudbl Ha 00pa30BaTEIbHBIC YCIYTH.

Kaxoit OyzeT nenexxnas EMKOCTh CETMEHTA, €CJIH IIaHbI peaTu3yoTcs?

5. PpiHOYHAs A0Js KOMIIAHWK B HATypajdbHOM BBIPAKEHUH — 3TO O00BEM
peann30BaHHON (MM MPOM3BENICHHON) €10 MPOAYKIMH OTHOCHUTEIHHO O0O0Ien
MacChl TOBAPHOTO TIPEIJIOKCHUSI HA PHIHKE.

B cTomMocTHOM BBIp@KEHWH PHIHOYHAS JOJII KOMIIAHUHM COTIOCTABIISCTCS C
oO1LIel 1eHE)KHON EMKOCTBIO PhIHKA.

YcepenuénHas — meHa  ©OUHHUIBI  OPOAYKIMH  mpom3Boautens  (S)
paccuuThIBaeTCs o Gpopmyre:

S=VI/D,

I'ne D — BeIpyuKa,

V — 00bEM BBITYIIICHHOM

ITo maHHBIM, IPUBEAEHHBIM B TAOIHIIE, ONIPEACITUTL OO 00BEM PBHIHKA B
HATypaJbHOM U CTOMMOCTHOM BBIPQKEHUH, CIENAaTh BHIBOABI O COOTHOIICHUU II€H
Ha TMPOIYKITUIO PA3TMYHBIX KOMITAHUH.

PbiHOK  OyTHUIMPOBAHHOW BOJBI  SIBISIETCS. BBICOKOKOHKYPEHTHBHIM. B
Ta0NuIle TPUBEACHBI €KEMECSUYHble OO0BEMBI TMPOM3BOJCTBA M  BBIPYyYKa
KOHKYPHUPYIOIIHUX KOMITaHUH.

PaccunTaTh 1010 phIHKA KaXJI0W KOMIAHUHU, KaKk B aOCOJIIOTHOM OO0BEME,
TaK ¥ B CTOMMOCTHOM 00beMe BBIITyCKaeMOU MpoayKiun. OmpenenuTh KOMITAHHTO,
KOTOpasi UMeET HanboJiee BHICOKYIO CPEAHIO0 IIEHY MPOIYyKIHH (S).

TabOania — PacueTHble TaHHEIE

Toproseie O6beMm Mo peIHKa B Beipyuka, o peiHKa B
MapKHu IIPOU3BOJCTBA HaTypaJIbHOM THIC. pYO. CTOMMOCTHOM
ThIC, PYO. BBIpAKEHUH, %o BbIpaXeHUH, %
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Kinrouensasa

Polar Sprig

Evian

Aquiline 962,8

Aqua Water 779,2
Minerale

KypoprHas 475,0

AJspriviickas 391,0
BECHA

Hroro

6. B accoprumMeHTe MarasuHa B HAJIMYWH HMEETCS 35 HaMMEHOBAHHI
TOBapoB, B T.4. 6 BHUIOB TOBapa OAHOPOMHOW Tpymnmbl. 14 BUAOB 00JamaroT
CIIOCOOHOCTBIO TOCTOSTHHO YIOBJIETBOPATh YCTOWUYMBBIA CHpPOC TMOKymareneil. B
TEUEHHE MECSIa B aCCOPTUMEHTE Mara3uHa MOsIBUJIOCH 7 BUJIOB HOBBIX TOBAPOB

Paccuntath k03(p(UIIMEHT palMOHAIBHOCTH U KOI(P(UIIMEHT HOBU3HBI
accoptumenta, eciu [116=100; [16=20; Ksmr=0,3; Kn=0,2; Ky=0,2; KBu =0,3

7. IIpenmpusiTue coCTaBiIAET IJIaH MPOJIaXX B CTOUMOCTHOM BBIPAXKEHUH HA
cienyomuid roa. ng 3Toro HeoOXOIMMO BBIUHCIUTH CPEIHETOAOBYIO LIEHY
ToBapa 3a mpouenmuii rog. B Havane roga nena Ovuia 50 py6. 3a enunuiy. C
01.03 ona noBeicuiack Ha 15 %, a ¢ 01.06 — emé Ha 17 %. O60opoT Mo peanuzaiuu
3a roxa coctaBuia 100 000 eguuui, B Tom yuncie 3a 1 kBapran — 20 000 wIt., u3 HUX
B mapte — 8000 mT.; 3a 2 kBaptan — 35 000 mwt., u3 HuX B utoHe — 16 000 mT.

[1nanupyemMblil ypoBeHb HHDIIALNY Ha caeayromui roa coctasiseT 17 %.

Kakyto neny Heo0X0JMMO BKJIFOUUTH B IJIAH MPOJAXK?

IIpumeuyanus:

. OnpenenuThb BBIPYUKY 32 SHBaph U (PEBpalb.
. OnpeienuTh BBIPYUYKY 3a MapT.

. OnpenennThb BBIPYUKY 32 arpenb U Mail.

. OnpenennTh BBIPYUYKY 32 HIOHb.

. OnpenenuTh BBIPYUKY 32 3, 4 KBapTall.

. OnpenenuTs CPEeIHIOO 1ICHY.

. OnpeienuTh 1eHy ¢ Y4ETOM UHQIIAIHIH.

NN W~

8. ®upma-nmpom3BOAUTENh pEANM3yeT CBOW TPOAYKT 4Yepe3 OINTOBBIX
MOCPETHUKOB TIPEANPUATHSIM PO3ZHUYHON TOPTOBIH. Map)ka ONTOBHKA COCTABIISET
10% ot peanuzanuu. upmMa-nporu3BOAUTENL CYUTAET 11eTIeCO00pa3HbIM HaHITh 20
TOPTOBBIX TIPEICTABUTENICH, YTOOBI TIOCTABISTH MPOAYKIHIO TMPEAPUATHIM
PO3HUYHOW TOpProBiM HampsMyro. [IporHo3upyercs, dro 3arparel Ha 20
npeactaButenet cocraBat 640000 py6. mmoc 2% ot oObema peanuzaiuu
MPOIYKTA.

[Tpu kakoM 0ObEeMe TIPOJaXK HATUYHE CBOMX MPEACTABUTENICH OKAXKETCS IS
GbupMBI IpEANOUTUTENBHEE, UeM paboTa ¢ ONTOBBIMU TTOCPETHUKAMU?

44




OcHOBHBIC MCPOIIPUATHA CTPATCTUICCKUX U3MEHECHUMN MOT'YT BBITJTIAJICTD

CJICYIOIIMM 00pa3oMm:

Meponpusrus Coneprkanue
MapkeTuHroBbIE AHann3 KOHKYPEHTOB; OMPOC oTpeduTeneit Meroaom Gokyc-
MCCJICIOBAHMUS rpynmn

ToBapHas IOJUTHKA

CocraBicHuE ACCOPTHUMCHTA TOBAPOB OTJLCJIAa

HCHOBaﬂ IIOJIMTHKA

MOHHTOPUHT 1IeH KOHKYPEHTOB

COBITOBAs ITOJUTHKA

[Ipsamas nmpogaxa

KommyHnukanuonHas
MIOJINTHKA

BuyTpumarasuHHas pekiiama, akiiuy 110 CTUMYJIHPOBAHUIO CObITA
HOBOMW ITPOJYKIIMH

Kpurtepuu u mikana orieHUBaHUS 110 OIICHOYHOMY CPEACTBY KOHTPOJIbHAS paboTa
(TeopeTryecKue BONPOCHI U 3a]JaHUS)

[Ixama onieHnBaHus
(uHTEpBaAN OAILTIOB)

Kpurepuii onieHuBaHus

5 KontponbHas paboTa BBIIIOJHEHA HA BHICOKOM YpOBHE (IIPaBUIIbHBIC
otBeThl 1anbl Ha 90-100% Bompocos/3amay)

4 KontpomnbHas paboTa BbIIIOJHEHA HA CPEeIHEM YPOBHE (IIpaBUIIbHbIE
OTBETHI JIaHbI Ha 75-89% BorpocoB/3a1ay)

3 KontposnbHas paboTa BbIIIOJHEHA HA HU3KOM YpPOBHE (IIpaBUIIbHBIE
oTBeTHI JaHbl Ha 50-74% Bompocos/3anaq)

2 KontponbHas paboTa BHIIOJHEHA HA HEYJOBIECTBOPUTEIHLHOM

ypOBHE (IIpaBUIbHBIE OTBETHI JaHBI MeHee ueM Ha 50%)

OueHo4YHbIE CPeCTBA JIsl IPOMEKYTOUHON aTTeCTANNM (IK3aMEH)

(Teopernuyeckue BONPOCHI M 3aaHH)

Ilepeyenb TeopeTHYECKUX BOIIPOCOB

1. Ponb 1 3HaueHne MapkeTHUHra. OCHOBHBIE MOHATHS MAapKETHHIA.

2. [ToHsTHE LIENEBOTO PHIHKA U €T0 CETMEHTHUPOBAHUE.

3. KoHuenuuu MapKeTHHIa U X pa3BUTHE.

4. BeiOOp 11€71€BOTO PHIHKA.

5. Ilo3unmonrpoBaHue ToBapa Ha PhIHKE.

6. Opranuzanus, IUIAHUPOBAHWE, aHAJIM3 WU KOHTPOJIb MApPKETUHIOBOM
NEATEIbHOCTH Ha MPEATPUITHH.

7. KoHuenuus ToBapa.

8. ToBapHas nonuTrka opranuzauuu. [lonsTue n knaccudukanus ToBapa.

9. OCHOBHBIE KOHLIETIIIUN MAPKETUHTA.

10. CymHOCTh 1 BUABI MAPKETUHIOBBIX CTPATETUMN MPEANPUSTHS.

11. AccopTuMeHTHas! TOJUTHKA.

12. Buapl MapkeTHHra W WX OCHOBHBIC XapaKTEPUCTHKH. (TIO0AIBHBIN,

MaCCOBBIHA U T.1T ).

13. Dramnbl pa3paboTKU HOBOTO TOBapa.
14. JKuzHeHHblii [MKI TOBapa. MapKeTHHIOBasi JEATEIbHOCTh Ha
pasnuuHbix dtanax JKIT.
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15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

36

[Tporiecc MapKETUHIOBOTO UCCIAEAOBAHUS.
[Henoob6pa3ytomre GpakTopsl.

OcCHOBHBIE KATETrOPUU MOTPEOHOCTEH.

[Topsinok nieHooOpazoBanusi. Bujbl 1leH B MapKETHHTE.
MapKeTHUHTOBBIE LICHOBBIE CTPATETHH.

CylHOCTb U pOJIb KaHAJIOB PacIpeAcIcHUsI.

Tunbel MapKeTHHTa B 3aBUCUMOCTH OT XapaKTepa CIpoca Ha PhIHKE.
MapkeTuHroBas cpea npeanpusITUsI.

Br16op kaHanmoB pacupeaeacHusl.

Buapl monuTuK pacnpeneneHus.

KiroueBbie MOHSATHS MapKETHHTA.

Tunel IOCPETHUKOB B CUCTEME MAPKETHHTA.
MakpomapKeTUHTOBast cpejia MPEAPUSATHUS.
CraraeMble MApKETUHTOBBIX KOMMYHUKAIUH.
Pexiama. Buzpl peknamsl.

Metoapl yCTaHOBIICHUS LIEH B MAPKETUHTE
MUKpOMapKETUHIOBAasI Cpeia MPENPUATHS.

PR kak 351eMEHT MapKETUHIOBBIX KOMMYHHUKALIUH.
VYmnakoBKka ToBapa.

QOyHKINH, 33Ja4Y1 MAPKETHHTA.

CtumynupoBaHue COBITA.

. Knaccudukamusi ToBapoB HIMPOKOTO MOTPEOICHUS, MPOMBIILICHHOTO

Ha3Ha4YCHMUAI.

37
38

39.

. [lepcoHanbHbBIE TPOIAKH.
. BeicTaBku U sipmapku.
Kananel  pacnpeneneHuss  TOBapoB  HIMPOKOIO  NOTpeOseHMs,

IMPOMBIINIJIICHHOTO HA3HAYCHU, YCIIYT.

40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.

OCHOBHBIE PJIEMEHTBI KOMILIEKCA MAPKETHHTA.
DBOJIIOIMS MAPKETUHTA.

QOYHKIHNY KaHAJIOB PacCIpeeICHUsI.

Bunael cucrem pacripenesieHusl.

Cdepsl MapKeTHHTA.

[To3umoHupoBaHue TOBapa Ha PHIHKE.

Bunpl 1 Ha3HaYeHUE CKUOK C IIEH B MapKETUHTE.
Ornpenenenne MHTEHCUBHOCTH PACIIPEAECIICHUS.
VYrpaBiieHHE KaHAJIaMU PACTIPEICIICHHUS.
MapxketuHroBast ”HGOpPMAIIMOHHAS CUCTEMA U €€ COCTABJISIIOLIHE.
[TpoaBmKeHNE B KOMILJIEKCE MAPKETHHTA.
IIporiecc KOMMyHUKALIHM.

52. KOMMYHUKAaTHUBHBIE CPEICTBA MAPKETUHTA.
3ananus
1. JlroOble MapKETUHTOBBIC CTPATETMM WMEIOT OOIIMEe HaIMpaBICHUS

JIESITEIbHOCTH, CBSI3aHHBIE C TOBAPHOM M IIEHOBOW MOJUTUKOM, C MAPKETHHTOBBIMU
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KOMMYHHKAIMSIMU U OpraHu3anueil ToBapoasmxenus. Crneunduka IeHCTBUN MO
JaHHBIM HaIpPaBJIECHUSAM 3aBUCUT OT LEJIEW U METOJI0B BBIOPAHHOM CTpaTeruu.

Hampumep, nupekuus CeTH CyNepMapKeTOB IPUHSJIA PEUICHUE OTKPBITH
OTJEJ OBICTPOrO MUTAHMSL. DTO U3MEHEHUE OTPAKAET CTPATETUIO JUBEPCUPUKALIIU
TOBApHOTO NMPEJIOKEHNS pUTENIEpA.

2. Onunmre BIIUSIHHE MaKpOCpeIbl Ha NEeATEIbHOCTD
TEJIEKOMMYHUKAIIMOHHOTO IIPEANpUsATUsA. B kauecTBe nmpumepa BO3bMUTE OJUH U3
(bakTOpoB MaKpoCpeasl — AeMOTpadUUeCcKiil U OJIHY U3 €r0 OCHOBHBIX TEHCHITHIM
- POCT HACEJICHHUS TUIAHETHI.

OTrMmeTpTe, KakMe€  HW3MEHEHUs B  JICATEIBHOCTH  NPEANPUATHIA
TEJIEKOMMYHUKALMOHHON c(epbl MOBIEKYT 3a COOON JaHHbIE H3MEHEHUS

Memoouueckue pexomenoayuu:

JlanHOoe 3amaHMe 1EeJIeCOOOpa3HO BBINOJHATH METOJAOM paldOThl B
MUKpOTpYyIIax, IpuueM, Kaxaas MUKpOTpyIlia MOKET paboTaTh Kak HaJl pa3HbIMU
BapHaHTaMH (pa3Hble (PaKTOPBI WIK TEHIECHUUU BHYTPHU KaXA0ro (akropa), Tak u
HaJ OIHUM U TeM k€ (PaKTOPOM C LIEJIbI0 NOCIEAYIOUIET0 O0CYKIACHHUSL.

KpI/ITCpHI/I M IIKaJIa OOCHUBAaHUA K HpOMG)KYTO‘-IHOﬁ aTTcCTaiuu «OK3aMCH»

HannonaneHas mkana XapakTepuCcTHKa 3HaHUs NIPEMETA U OTBETOB

oTIN4HO (5) CrtyneHT ri1y00KO U B IMOJTHOM 00BbEME BIAIEET MPOTPAMMHBIM
MaTepuaioM. [ paMOTHO, HCUEPIIBIBAIOIIE U JOTHYHO €T0
u3JIaraeT B yCTHOW WM HcbMeHHOH dopme. [1pu aTom 3HaeT
PEKOMEHIOBAaHHYIO JTUTEPATYPY, MIPOSBIIAET TBOPUECKUIN TOIXO
B OTBETaX Ha BOIPOCHI M MPABUIHHO 0OOCHOBHIBAET MPUHSTHIC
pellleHus, XOPOUIO BIaIeeT YMEHUSIMHU U HaBbIKAMH MPU
BBITTOJIHEHUH MTPAKTUYECKHX 3a/1a4.

xopoio (4) CTyneHT 3HaeT MporpaMMHBII MaTepuall, TpaMOTHO U 110 CYyTH
U3JIaraeT ero B yCTHOM WJIM MUCbMEHHOM Gopme, JormycKas
HE3HAUYUTEJIbHbIE HETOUYHOCTH B YTBEPKIEHUSAX, TPAKTOBKAX,
OTpEENICHUSIX U KaTerOpUsAX UM HE3HAUNUTEIbHOE KOJIMYECTBO
omn6Ook. [Ipu s3ToM BiageeT HEOOXOAUMBIMU YMEHUSIMH U
HABbIKaMU MPU BHINOJIHEHUH MPAKTHUECKUX 3ajau.

YIOBJIETBOPUTENBHO (3) CTyzneHT 3HaeT TOJIbKO OCHOBHOM ITPOrPaMMHBIN MaTepHall,
JIOTTYCKaeT HETOYHOCTH, HEJOCTATOUYHO YETKHE (POPMYIINPOBKH,
HEIOCJIEI0BATEIbHOCTD B OTBETAX, U3JIaraéMbIX B YCTHOW WIIN
nucbMeHHoU (opme. [Tpu 3TOM HeOCTaTOUHO BlIaJEET
YMEHUSAMHU U HaBbIKaMU IIPU BBINOJIHEHUU IIPAKTUYECKUX 3a]1a4.
Homyckaet 10 30% ommOOoK B U3JIara€MbIX OTBETaX.

HEyIOoBIETBOPUTENBHO (2) | CTyAeHT He 3HAeT 3HaYUTENbHON YacTh MPOrpaMMHOTO
Marepuana. [Ipu aTom nomyckaeT mpuHIMITHATBHBIE OIIMOKH B
JIOKa3aTelIbCTBaX, B TPAKTOBKE MOHATUI U KaTErOpuid, IPOSBIISIET
HU3KYIO KYJIbTYpY 3HaHU, HE BIIaJI€€T OCHOBHBIMU YMEHUSIMU U
HaBBIKAMH MPH BBINOJIHEHUHU MPAKTUYECKUX 3aad. CTyIeHT
OTKa3bIBACTCSI OT OTBETOB Ha JIOTIOJTHUTEIIbHBIE BOITPOCHI
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JIucT u3MeHeHHl ¥ TONMOJTHEHUM

/o

Bunap! nonosnHenuii u
NU3MEHEHUHN

Jlata 1 HOMep MpoTOKOIa
3acenanus kadeapsl
(xadenp), Ha KOTOPOM OBLITH
paccMOTpeHbl U 0JJOOPEHbI
HU3MCHCHUA U JOIIOJIHCHUA

[Monnuce
(c pactupoBKOM)
3aBeIYIONIETO Kadeapoit
(3aBenyromux Kadenpamn)
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