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1. ВO59D<F9 B8<A CD46<?PAO= BF69F  

�4K9EF6B QFB: 
�) I4D4>F9D<EF<>< CDB8G>J<<; 
�) EF9C9AP EBBF69FEF6<S EB6B>GCABEF< CD<EGM<I I4D4>F9D<EF<> B5N9>F4 
FD95B64A<S@; 
�) EF9C9AP EBBF69FEF6<S CD<EGM<I I4D4>F9D<EF<> J9A9; 
�) 6E9 64D<4AFO 69DAO. 
#D46<?PAO= BF69F: �. 

�B@C9F9AJ<< (<A8<>4FBDO): #�-2 (#�-2.2) 

 

2. ВO59D<F9 B8<A CD46<?PAO= BF69F  

�4>B= CD<AJ<C @9A98:@9AF4 >4K9EF64 A4CD46?9A A4 CB6OL9A<9 >4K9EF64 
GCD46?9A<S BD74A<;4J<9=: 
�) CBEFBSAAB9 G?GKL9A<9 >4K9EF64; 
�) E<EF9@AO= CB8IB8 > GCD46?9A<R; 
�) 6B6?9K9A<9 C9DEBA4?4; 
�) CD<ASF<9 D9L9A<=, BEAB64AAB9 A4 H4>F4I. 
#D46<?PAO= BF69F: �. 

�B@C9F9AJ<< (<A8<>4FBDO): #�-2 (#�-2.2) 

 

3. ВO59D<F9 B8<A CD46<?PAO= BF69F  

� Kё@ ;4>?RK49FES BEAB6A4S DB?P DG>B6B8EF64: 
�) GE<?9A<9 6B6?9KёAABEF< EBFDG8A<>B6 6 CDBJ9EE 8BEF<:9A<S J9?9= 

DG>B6B8EF64; 
�) CDBH9EE<BA4?PAO= GDB69AP BD74A<;4J<<; 
�) B59EC9K9A<9 QHH9>F<6AB7B EFD4F97<K9E>B7B D4;6<F<S >B@C4A<<. 
�) 6E9 64D<4AFO 69DAO. 
#D46<?PAO= BF69F: �. 

�B@C9F9AJ<< (<A8<>4FBDO): #�-2 (#�-2.2) 

 

4. ВO59D<F9 B8<A CD46<?PAO= BF69F  

�4>B= 6<8 89SF9?PABEF< CB GCD46?9A<R >4K9EF6B@ A4CD46?9A A4 «BJ9A>G < 

CB8F69D:89A<9 EBBF69FEF6<S B5N9>FB6: CDB8G>J<<, GE?G7<, CDBJ9EEB6, 
C9DEBA4?4, D45BK<I @9EF < 8DG7<I B5N9>FB6 GEF4AB6?9AAO@ > A<@ FD95B64A<S@ 

F9IA<K9E><@< D97?4@9AF4@<, EF4A84DF4@< < 8DG7<@< !�»: 
�) E9DF<H<>4J<S; 
�) GCD46?9A<9 >4K9EF6B@; 

�) EF4A84DF<;4J<S. 



�) >BAFDB?P >4K9EF64. 
#D46<?PAO= BF69F: �. 
�B@C9F9AJ<< (<A8<>4FBDO): #�-2 (#�-2.2) 

 

З484=8я 74:@OB>7> B8?4 =4 CAB4=>6;9=89 A>>B69BAB68я 
 

1. УEF4AB6<F9 EBBF69FEF6<9 @9:8G 7DGCC4@< @9FB8B6 @9A98:@9AF4 
>4K9EF64 < <I I4D4>F9D<EF<>B= 

�DGCCO @9FB8B6 )4D4>F9D<EF<>4 

1) �8@<A<EFD4F<6AO9 

�) "FD4:4RF ;46<E<@BEFP >4K9EF64 BF BD74A<;4J<< 
CDB<;6B8EF64. $4;?<K4RF F9IAB?B7<K9E>B9 
D97G?<DB64A<9 CDBJ9EEB6 CDB<;6B8EF64 < 
F9IAB?B7<< >BAFDB?S >4K9EF64. 

2) %BJ<4?PAB-
CE<IB?B7<K9E><9  

�) � A<@ BFABESFES HBD@O GCD46?9A<S, >BFBDO9 
CD<@9AS9F DG>B6B8EF6B H<D@O, D97?4@9AF<DGS 
CDBJ9EEO >BAFDB?S >4K9EF64 EB7?4EAB EB5EF69AAO@ 
D4ECBDS:9A<S@ < EB5?R89A<9@ FD95B64A<= ;4>BA4. 
� A<@ BFABESF D97?4@9AF<DB64A<9 (ABD@<DB64A<9), 
89?97<DB64A<9 (6OCGE> D4ECBDS:9A<=), 
8<EJ<C?<A<DB64A<9 (GEF4AB6?9A<9 BF69FEF69AABEF<, 
FB 9EFP A4>4;4A<S < CBBMD9A<S) 

3) &9IAB?B7<K9E><9  

�) 'CD46?9A<9 >4K9EF6B@ CGFё@ GKёF4 < 6B;89=EF6<S 
A4 DOABKAO9 D94?<<. %D98< A<I 4 H<A4AEB6B9 
EF<@G?<DB64A<9, @4F9D<4?PA4S ;4<AF9D9EB64AABEFP 
<ECB?A<F9?9=, 489>64FAB9 J9ABB5D4;B64A<9, 
<A69EF<J<< 6 >4K9EF6B < 8D. 

4) Э>BAB@<K9E><9 

�) #D98GE@4FD<64RF 6?<SA<9 A4 >48DO, >BFBDO9 6B 
@AB7B@ B59EC9K<64RF >4K9EF6B, FB 9EFP A4 
K9?B69K9E><= H4>FBD. %D98< A<I 4 6BEC<F4F9?PAO9, 
@BF<64J<BAAO9, CE<IB?B7<K9E><9 (CB;<F<6AO= 
>?<@4F, CB?B:<F9?PAO9 CD<@9DO, D45BK4S 
4F@BEH9D4 < F.C.). 

5) %F4F<EF<K9E><9 
�) #B;6B?SRF BFE?98<FP CB>4;4F9?< >4K9EF64 6 
8<A4@<>9, 4 ;A4K<F, QHH9>F<6AB CB6?<SFP A4 E<EF9@G 
84?PA9=L97B GCD46?9A<S. 

#D46<?PAO= BF69F: 1-�, 2-�, 3-�, 4-�, 5-� 

�B@C9F9AJ<< (<A8<>4FBDO): #�-2 (#�-2.2) 

 

2. УEF4AB6<F9 EBBF69FEF6<9 @9:8G CD<AJ<C4@< @9A98:@9AF4 >4K9EF64 < 
<I I4D4>F9D<EF<>B=. 



#D<AJ<CO 
@9A98:@9AF4 >4K9EF64 )4D4>F9D<EF<>4 

1) "D<9AF4J<S A4 
>?<9AF4 

�) "EAB6AB= J9?PR ?R5B= BD74A<;4J<< 8B?:AB 
5OFP G8B6?9F6BD9A<9 < CD96OL9A<9 B:<84A<= 
CBFD95<F9?9= 

2) $4;6<F<9 
>BDCBD4F<6AB= 
>G?PFGDO 

�) $G>B6B8EF6B 6B6?9>49F C9DEBA4? 6 EB;84A<9 < 
CD98BEF46?9A<9 J9AABEF<, CBBMDS9F EBFDG8A<>B6 > 
CBEFBSAAB@G CB6OL9A<R <I >64?<H<>4J<< 
%B;84A<9 6AGFD9AA9= ED98O, CB;6B?SRM9= 
EBFDG8A<>4@ CB?ABEFPR D94?<;B64FP E6B= CBF9AJ<4? 
< 4>F<6AB GK4EF6B64FP 6 8BEF<:9A<< J9?9= >B@C4A<< 

3) �B6?9K9A<9 
EBFDG8A<>B6 

�) #B8D4;G@9649F, KFB BC9D4J<< < D9EGDEO, >BFBDO9 
A9B5IB8<@O 8?S <I 6OCB?A9A<S, S6?SRFES E<EF9@B= 
6;4<@BE6S;4AAOI CDBJ9EEB6 

4) #DBJ9EEAO= CB8IB8 

�) %B;84A<9 6AGFD9AA9= ED98O, CB;6B?SRM9= 
EBFDG8A<>4@ CB?ABEFPR D94?<;B64FP E6B= CBF9AJ<4? 
< 4>F<6AB GK4EF6B64FP 6 8BEF<:9A<< J9?9= >B@C4A<< 

5) #BEFBSAAB9 
EB69DL9AEF6B64A<9 

�) �<;A9E 8B?:9A CBEFBSAAB EB;8464FP AB6O9 
CDBJ9EEO, 484CF<DGSEP > AB6O@ DOABKAO@ 
E<FG4J<S@ 

6) #D<ASF<9 D9L9A<= 
A4 BEAB69 H4>F<K9E><I 
84AAOI 

�) ЭFB EB;84A<9 6;4<@B6O7B8AOI BFABL9A<= E 
CBEF46M<>4@<, GCD46?9A<9 CDBJ9EEB@ J9CBK>< 
CBEF46B>, 4 F4>:9 D4;6<F<9 BFABL9A<= E 
>BAFD479AF4@< 8?S GEFB=K<6B7B 89?B6B7B 
EBFDG8A<K9EF64  

7) 'CD46?9A<9 
6;4<@BBFABL9A<S@< 

�) �B@C4A<<, CD<A<@4RM<9 D9L9A<S A4 BEAB69 
CDB69D9AAOI < CDB4A4?<;<DB64AAOI 84AAOI, ?GKL9 
CBA<@4RF DOAB> 

#D46<?PAO= BF69F: 1-�, 2-�, 3-�, 4-�, 5-�, 6-�, 7-� 

�B@C9F9AJ<< (<A8<>4FBDO): #�-2 (#�-2.2) 

 

3. УEF4AB6<F9 EBBF69FEF6<9 @9:8G F9D@<A4@< < <I ;A4K9A<9@. 

&9D@<A �A4K9A<9 

1) �B@C9F9AFABEFP 
�) "EGM9EF6?S9FES FB?P>B 6 E?GK4SI, GEF4AB6?9AAOI 
F9IA<K9E><@< D97?4@9AF4@< A4 EBBF69FEF6<9 <I 
FD95B64A<S@ 

2) "J9A>4 EBBF69FEF6<S �) #DS@B9 <?< >BE69AAB9 BCD989?9A<9 EB5?R89A<S 
FD95B64A<=, CD98NS6?S9@OI > B5N9>FG. 

3) �B5DB6B?PAB9 
CB8F69D:89A<9 
EBBF69FEF6<S 

�) #DB6B8<FES CB <A<J<4F<69 ;4S6<F9?S A4 GE?B6<SI 
8B7B6BD4 @9:8G ;4S6<F9?9@ < BD74AB@ E9DF<H<>4J<< 
< BEGM9EF6?S9FES 6 HBD@9 8B5DB6B?PAB= 
E9DF<H<>4J<<. 



&9D@<A �A4K9A<9 

4) "5S;4F9?PAB9 
CB8F69D:89A<9 
EBBF69FEF6<S  

�) �A4A<S, BCOF 6 BCD989?9AAB= B5?4EF< A4G><, 
89SF9?PABEF<, :<;A<, 4 F4>:9 B5?4EFP CB?AB@BK<= 
GCD46?SRM97B BD74A4, 8B?:ABEFAB7B ?<J4; >DG7 
6BCDBEB6, CB >BFBDO@ BA< B5?484RF CD46B@ 
CD<ASF<S D9L9A<=; ;BA4 CB?AB@BK<= F9I <?< <AOI 
BD74AB6 < ?<J GEF4A46?<649FES ;4>BA4@<, 8DG7<@< 
ABD@4F<6AO@< 4>F4@<, CB?B:9A<S@<, 
<AEFDG>J<S@<, GEF464@<. 

5) �9>?4D<DB64A<9 
EBBF69FEF6<S 

�) (BD@4 CB8F69D:89A<S EBBF69FEF6<S CDB8G>J<< 
FD95B64A<S@ (FB?P>B) F9IA<K9E><I D97?4@9AFB6 

#D46<?PAO= BF69F: 1-�, 2-�, 3- �, 4-�, 5-� 

�B@C9F9AJ<< (<A8<>4FBDO): #�-2 (#�-2.2)   
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?>A;98>64B9;P=>AB8 
 

1.  4ECB?B:<F9 6 CD46<?PAB= CBE?98B64F9?PABEF< QF4CO Q6B?RJ<< HBD@ < 
@9FB8B6 GCD46?9A<S >4K9EF6B@ 
�) >BAJ9CJ<S EF4F<EF<K9E>B7B GCD46?9A<S CDBJ9EE4@< 

�) QCBI4 D9@9E?9AAB7B CDB<;6B8EF64. 
�) >BAJ9CJ<S FBF4?PAB7B (6E9B5M97B) GCD46?9A<S >4K9EF6B@ 

�) %<EF9@4 &9=?BD4 
�) C?4A<DB64A<9 >4K9EF64 
#D46<?PAO= BF69F: �, �, �, �, �. 
�B@C9F9AJ<< (<A8<>4FBDO): #�-2 (#�-2.2) 

 

2. УEF4AB6<F9 CBE?98B64F9?PABEFP QF4CB6 CDBIB:89A<S E9DF<H<>4J<< CB 
E<EF9@9 @9A98:@9AF4 >4K9EF64 (!МК): 
�) CD<ASF<9 D9L9A<S B 6O84K9 E9DF<H<>4F4 
�) CD9864D<F9?PAO=  

�) <AEC9>J<BAAO= >BAFDB?P 
�) 86GIQF4CAO= C9D6<KAO= 4G8<F 
�) D9E9DF<H<>4J<BAAO= 4G8<F 
#D46<?PAO= BF69F: �, �, �, �, � 

�B@C9F9AJ<< (<A8<>4FBDO): #�-2 (#�-2.2) 

 

3. УEF4AB6<F9 CBE?98B64F9?PABEFP BEAB6AOI QF4CB6 �9F?< >4K9EF64 
�)  4D>9F<A7 
�) 'F<?<;4J<S 
�) #DB9>F<DB64A<9 < D4;D45BF>4 CDB8G>J<< 

�)  BAF4: 

�) #DB<;6B8EF6B 
�)  4F9D<4?PAB-F9IA<K9E>B9 EA45:9A<9 



�) �BAFDB?P, <ECOF4A<S < B5E?98B64A<S 
�) #B87BFB6>4 CDB<;6B8EF64 < D4;D45BF>4 F9IAB?B7<< < CDB<;6B8EF69AAOI 
CDBJ9EEB6 
�) 'C4>B6>4 < ID4A9A<9 
�) $94?<;4J<S < D4ECD989?9A<9 CDB8G>J<< 

�) Э>EC?G4F4J<S 
 ) &9IA<K9E>4S CB@BMP < B5E?G:<64A<9. 
#D46<?PAO= BF69F: �, �, �, �, �, �, �, �, �, �,  , � 

�B@C9F9AJ<< (<A8<>4FBDO): #�-2 (#�-2.2) 

 

З484=8я >B:@OB>7> B8?4 
 

З484=8я >B:@OB>7> B8?4 =4 8>?>;=9=89 
 

1. З4CB?A<F9 CDBCGM9AAB9 E?B6B (E?B6BEBK9F4A<9): 
__________ - QFB EB6B>GCABEFP I4D4>F9D<EF<> B5N9>F4, BFABESM<IES > 97B 
ECBEB5ABEF< G8B6?9F6BDSFP GEF4AB6?9AAO9 < CD98CB?4749@O9 CBFD95ABEF<.  
#D46<?PAO= BF69F: >4K9EF6B 
�B@C9F9AJ<< (<A8<>4FBDO): #�-2 (#�-2.2) 

 

2. З4CB?A<F9 CDBCGM9AAB9 E?B6B (E?B6BEBK9F4A<9): 
#B8 __________ __________ CBA<@49FES 89=EF6<9 FD9FP9= EFBDBAO, 
8B>4;O64RM99, KFB B59EC9K<649FES A9B5IB8<@4S G69D9AABEFP 6 FB@, KFB 
8B?:AO@ B5D4;B@ <89AF<H<J<DB64AA4S CDB8G>J<S, CDBJ9EE <?< GE?G74 
EBBF69FEF6GRF >BA>D9FAB@G EF4A84DFG <?< 8DG7B@G ABD@4F<6AB@G 8B>G@9AFG. 
#D46<?PAO= BF69F: E9DF<H<>4J<9= EBBF69FEF6<S  
�B@C9F9AJ<< (<A8<>4FBDO): #�-2 (#�-2.2) 

 

3. З4CB?A<F9 CDBCGM9AAB9 E?B6B (E?B6BEBK9F4A<9): 
__________ 3 A4J9?9AAO= A4 >4K9EF6B CB8IB8 > DG>B6B8EF6G BD74A<;4J<9=, 
BEAB64AAO= A4 GK4EF<< 6E9I 99 K?9AB6 < A4CD46?9AAO= A4 8BEF<:9A<9 
8B?7B6D9@9AAB7B GEC9I4 CGF9@ G8B6?9F6BD9A<S ;4CDBEB6 CBFD95<F9?S < 
6O7B8O 8?S 6E9I K?9AB6 BD74A<;4J<< < B5M9EF64.  
#D46<?PAO= BF69F: Total Quality Management (TQM) 

�B@C9F9AJ<< (<A8<>4FBDO): #�-2 (#�-2.2) 

 

4. З4CB?A<F9 CDBCGM9AAB9 E?B6B (E?B6BEBK9F4A<9): 
'CD46?9A<9 CDB86<:9A<9@ EBFDG8A<>4 6AGFD< >B@C4A<< 6 EBBF69FEF6<< E 
J9?S@< 99 D4;6<F<S, J9AABEFS@< < 69>FBDB@ A4D4M<64A<S >B@C9F9AJ<= 

BD74A<;4J<< 3 QFB __________ _______. 

#D46<?PAO= BF69F: GCD46?9A<9 >4DP9DB= 

�B@C9F9AJ<< (<A8<>4FBDO): #�-2 (#�-2.2) 

 
З484=8я >B:@OB>7> B8?4 A :@4B:8< A6>5>8=O< >B69B>< 
 



1. �F69FPF9 A4 6BCDBE: 
+FB 8B?:A4 6>?RK4FP 6 E95S E<EF9@4 @9A98:@9AF4 >4K9EF64 BD74A<;4J<<: 
#D46<?PAO= BF69F: 
%F4A84DFO. 

$97?4@9AFO CDBJ9EEB6 
#B?<F<>G 6 B5?4EF< >4K9EF64 
*9?< 6 B5?4EF< >4K9EF64 
�>FG4?PAGR ABD@4F<6AGR < F9IA<K9E>GR 8B>G@9AF4J<R 

�B?:ABEFAO9 <AEFDG>J<< < CB?B:9A<S B CB8D4;89?9A<SI 
�B@C9F9AJ<< (<A8<>4FBDO): #�-2 (#�-2.2) 

 

2. �F69FPF9 A4 6BCDBE: 
#9D9K<E?<F9 BEAB6AO9 FD95B64A<S > E<EF9@9 @9A98:@9AF4 >4K9EF64, 
GEF4AB6?9AAO9 �"%& $ �%" 9001-2015: 

#D46<?PAO= BF69F: 
$4;D45BF>4, 6A98D9A<9, CB889D:>4 < CBEFBSAAB9 G?GKL9A<9 E<EF9@O 

"CD989?9A<9 FD95G9@OI 6IB8B6 < B:<849@OI 6OIB8B6 CDBJ9EEB6 
"CD989?9A<9 < CD<@9A9A<9 >D<F9D<96 < @9FB8B6 
"CD989?9A<9 D9EGDEB6, A9B5IB8<@OI 8?S CDBJ9EEB6, < B59EC9K9A<9 <I 
8BEFGCABEF< 

$4ECD989?9A<9 B5S;4AABEF9=, BF69FEF69AABEF< < CB?AB@BK<= 6 BFABL9A<< 
CDBJ9EEB6 
'KёF D<E>B6 < 6B;@B:ABEF9= 

"J9A>4 CDBJ9EEB6 
'?GKL9A<9 CDBJ9EEB6 < E<EF9@O @9A98:@9AF4 >4K9EF64 
�B@C9F9AJ<< (<A8<>4FBDO): #�-2 (#�-2.2) 

 

3. �F69FPF9 A4 6BCDBE: 
+FB 8?S D45BFA<>4 84ёF E9DF<H<>4J<S: 
#D46<?PAO= BF69F: 
"H<J<4?PAB9 CB8F69D:89A<9 >64?<H<>4J<<; 
#B6OL9A<9 EF4FGE4 < ;A4K<@BEF< 8?S >B@C4A<<; 
�B;@B:ABEFP 86<74FPES CB >4DP9DAB= ?9EFA<J9 < G69?<K<FP ;4D45BFB>; 
#B6OL9A<9 L4AEB6 FDG8BGEFDB=EF64 E GKёFB@ >4K9EF64 CB87BFB6>< 

'CDBM9A<9 < EB>D4M9A<9 EDB>B6 CB<E>4 CB8IB8SM9= D45BFO 

�B@C9F9AJ<< (<A8<>4FBDO): #�-2 (#�-2.2) 

 

З484=8я >B:@OB>7> B8?4 A @4769@=CBO< >B69B>< 
 

1. �DBK<F4=F9 F9>EF ;484A<S. �DB8G@4=F9 ?B7<>G < CB?ABFG BF69F4. 
З4C<L<F9 BF69F, <ECB?P;GS FBKAGR HBD@G?<DB6>G. 
�4><9 EGM9EF6GRF 6<8O E9DF<H<>4J<< >B@C9F9AFABEF< C9DEBA4?4? 
�D9@S 6OCB?A9A<S: 10 @<A. 
":<849@O= D9;G?PF4F: !9>BFBDO9 6<8O E9DF<H<>4J<< >B@C9F9AFABEF< 
C9DEBA4?4: 



%9DF<H<>4J<S A4K4?PAB7B GDB6AS. #B8IB8<F 8?S F9I, >FB FB?P>B A4K<A49F 
>4DP9DG 6 B5?4EF< GCD46?9A<S C9DEBA4?B@. 
%9DF<H<>4J<S 8?S CDB86<:9A<S CB E?G:59. #B8IB8<F 8?S EC9J<4?<EFB6, 
:9?4RM<I C9D9=F< A4 DG>B6B8SMGR 8B?:ABEFP. 
%9DF<H<>4J<S CB EC9J<4?PABEF< (BEAB64AA4S A4 A46O>4I). #B8IB8<F 8?S 
EC9J<4?<EFB6 E BCD989?ёAAO@< A46O>4@< 6 >BA>D9FAB= B5?4EF<. 
 9:8GA4DB8A4S E9DF<H<>4J<S. #B8IB8<F 8?S F9I, >FB IBK9F CB?GK<FP 
CD<;A4A<9 E6B97B BCOF4 6 @9:8GA4DB8AB= EH9D9. 
&4>:9 EGM9EF6G9F E9DF<H<>4J<S >B@C9F9AFABEF< C9DEBA4?4, 
HGA>J<BA<DGRM97B 6 >4K9EF69 Q>EC9DFB6 CB E9DF<H<>4J<< CDB8G>J<<, GE?G7, 
CDB<;6B8EF6, E<EF9@ >4K9EF64, CB 4>>D98<F4J<< <ECOF4F9?PAOI ?45BD4FBD<=, 
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