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CTpyKTypa U coep:KaHHe TUCHUIINHBI

1. Heau 1 3a1a4M JMCUMILVIMHBI, € MeCTO B y4eOHOM mpouecce
[enb m3ydyeHHUs AUCUUIUIMHBI - (POPMUPOBAHUE Y CTYACHTOB CHCTEMbI 3HAHHUN O

MapKeTHHIe Kak Hayke, puiiocoduu 6u3Heca, BUAe NeATeIbHOCTH YHUBEPCATHLHOM
crocobe ynpapieHuss GyHKIUOHUPOBAHUEM U Pa3BUTHEM CYyOBEKTOB PHIHOYHOMN
NEeATEIbHOCTH.

3apaum AMCUMILINHBI:

- PACKpBITh COJEpP)KaHWE W CYIIHOCTh MAapKETHHTOBOW JEATEIHHOCTH Ha
COBPEMEHHBIX MPEANPHUATHSX;

- O3HAaKOMHUTh C OCHOBHBIMH TOHITHSIMH MapKETHHTa, METOJOJIOTUEH U
METO/IaMH MPOBEICHUS MaPKETUHTOBBIX UCCIICIOBAHHMA;

- Hay4YuTh pa3pabaThiBaTh U aHAJIM3UPOBATH TOBAPHYIO, IICHOBYIO, COBITOBYIO
¥ KOMMYHUKATHBHYIO TIOJIMTUKY TIPEATPUSTHSI;

- O3HAKOMHUTH C METOJaMH ITUTAHHUPOBAHUS, OPTaHWU3ANMH W YIPABICHHUS
MapKETUHTOBOM JIEATETLHOCTBIO Ha TIPEANPUATHSIX.

- (¢opMupoBaHHWE y CTYJCHTOB HABBIKOB TPHUHATUS S(OPEKTUBHBIX
MapKETUHTOBBIX  pEIICHWH B  OPraHU3AlMOHHO  —  YIPaBJICHYECKHX,
UH()OPMAITMOHHO-aHATUTUIECKUX u PEeANPUHAMATETECKIX BUJIAX
poeCCUOHAILHOM eI TEIBHOCTH.

2. Mecto nucuumuiaibl B cTpykrype OIIOII BO. MecTo aucHUIIMHbI B
crpykrype OIIOII BO. TpeboBaHusi kK pe3yjbTaTaM OCBOCHHS COHACPKAHUA
TUCUMILTHHBI

HuciumnHa ~ «MapkeTUHI»  OTHOCUTCS K O00si3aTeNIbHOM  4acTH
podeccCuoHaNbHOM MOJITOTOBKH.

HucunminHa  «MapKkeTuHr»  ABJSIETCA  JIOTUYECKHM  IPOJOJKEHUEM
npeaMera «IKOHOMHUKA OpraHu3anuny «MHKPOIKOHOMHUKAY, «IKOHOMHUYECKas
TEOpUST U MAKPOSKOHOMMKa» U TECHO CBS3aHA C TAKUMHU JUCIHUIUIMHAMHU, KaK
«MenemxMeHT», «[IporHo3upoBaHue COLMAIBHO-IKOHOMUYECKUX MPOLECCOBY.

JIaHHBIT  KypC  XapakTEepU3yeTCsd IMPAKTUYECKOM  HAIMPABICHHOCTBHIO,
KOHKPETHOCTBIO, HAIEJIEHHOCThI0 Ha 3¢ (EeKTUBHOE COYETAaHHWE MOHUMAaHUs
MOTCHITMAIBHBIX TMOTpeOuTenell (aHamuTH4ecKas (GyHKIUS MapKETWHTa) W WX
HauOosee TMOJIHOTO  YJOBJIETBOpPEHHUS  (IPOM3BOJACTBEHHas  (PYHKIHS) B
COBPEMEHHBIX yCIOBUSIX.

[TonyyeHHble 3HAHUS OKAXYT NOMOLIbL B Oyaymieid mnpodeccuoHaIbHOM
NEeATEIbHOCTH, Oy1yT CIOCOOCTBOBATH:

- Oosiee KauecTBEHHOM pa3paboTke HHPEKTUBHBIX MAPKETHHTOBBIX
CTpaTerui B pa3iuyHbIX OTPaACIsIX U chepax NesaTebHOCTH;

- HauOoJiee JydllleMy YAOBJIETBOPEHUIO MOTPEOHOCTEW NOTEHIMABHBIX
MOKYyIaTesied MPOAYKIUU MPEINPUATHSL.



3. TpeOoBaHus K pe3yJibTATaM OCBOEHHS COAEPKAHNS IV CHUILITUHBI

KO,Z[ 1 HAMMCHOBAHUEC

NHpaukatopsl JOCTHXEHUN

HepequL IJIaHUPYCEMBIX

KOMIIETEHLINU KOMIIETEHIINN pE3yIIbTaTOB
(1o peanmu3yeMoil JUCIUIIINHE)
VK-1. YK-1.1. CriocobeH | 3HATH
Crioco0eH OCyIIeCTBIATh MOUCK, | AaHATU3UPOBATh  IMOCTABICHHYIO | - OCHOBHBIC MOHSATHS MapKETHHTA
KPUTHYECKAN aHAM3 W CHHTE3 | 33J]ady 4Yepe3 BBIJENIEHHEe €€ | U UX B3aMOCBS3b;
UHQOpMAITHH, MPUMEHSATH | 6a30BBIX COCTaBJISIIOIINX, | - KOHIENIUH, (pyHKINH,
CUCTEMHBII TOJTX O JUISL | OCYIIECTBIATh  JCKOMITO3UIIMIO | CPEACTBA MAPKCTHHT A,
pelICHUs TOCTABICHHBIX 33134 3a/1aun - HHCTPYMEHTHI KOMILIEKCa
MapKEeTHHTA;
yMeTh
BBIJICTTUTH 0a30BbIC
COCTaBJISTIONINE MAapPKETHHTa KaK
KOHIETINY ¥ (PYHKIIUN
MEHEKMEHTA
BJaJeTh
HABBIKAMH BBIICIICHHS 0a30BBIX
COCTaBJISIONINX MapKETHHTA KaK
KOHIICTIIIUY U (PYHKIIUU
MEHEKMEHTA
YK-1.2. CriocobeH | 3HATH
JIEMOHCTPHUPOBATH yMeHHE | METOBI cOopa WMHGOpPMAIMHA W3
OCYIICCTBIISITH MTOHCK Y | pa3InYHBIX UCTOYHUKOB;
KPUTHUYECKUI aHalu3 | yMeThb
WHPOPMAIUK, HEOOXOUMOM JUIs | — TPHMEHSITh METoIbsl  cOopa
pelIeHus 3a1a9u WHGOPMAIMM U3  Pa3IUYHBIX
WUCTOYHHKOB;
BJIAJIETH
HABBIKAMH KPUTHIECKOTO
aHanu3a nHGOpMAaIUK U3
Pa3TUYHBIX UCTOYHUKOB;
YK-1.3. CnocoOeH comnocTaBisTh | 3HATH
pasHble UCTOYHUKU UHPOPMAIMU | ~-HHCTPYMEHTHI aHaim3a
C  UeNbl0  BBUIBICHHWS WX | HHPOPMAIWH,
MPOTUBOPEUHI u TIOWCKA | yMETh
JIOCTOBEPHBIX CYXICHUH - TPUMEHATh  HMHCTPYMEHTHI
aHayn3a nHGOPMAIIHH;
BJIAJIETH
- HaBBIKAMU BEISIBIICHUS
MIPOTUBOPEUUI u MoncKa
JIOCTOBEPHBIX  CYXKIEHUH B
mpolecce aHaimu3a nHpOpMaIuH,
YK-1.4. Cnocobern HaxomuTh | 3HATH
paroHaIbHBIE uaen JUTSL | - METO/BI IIPOBEICHUS

peHICHUA MOCTABJICHHBIX 3a1a4

MapKETHHTOBBIX MCCIICIOBAHUN U
aHaJn3a PhIHKA;

yMeThb

- IPOBOJIUTH MapKETHHIOBBIC
HCCIICIOBAHMUS M aHAJTU3 PBIHKA;
BJIA/IETh

HaBBIKaMHU HaXOJUTh

4




paroHaIbHBIC 1791 (S5 TUIS
TIPUHSATHUS 3 dexTHBHOTO
YIPaBICHYECKOTO PEIICHUS

OIIK-5.
OpraHU30BBIBATh
B3aMMOJICUCTBHUE C KJIMCHTAMH
W TapTHepaMd B TIpolecce
pellieHusT 3ajad  yNpaBJeHUSA
JKU3HEHHBIM [IUKJIOM
WH()OPMAIMOHHBIX CHUCTEM H
UH(POPMALMOHHO-
KOMMYHUKAIIMOHHBIX
TEXHOJIOTUI

Cnocoben

OIIK-5.1. Crocoben
OpPraHHU30BaTh B3aUMOJCHCTBHE C
KIIMEHTaMH U TTapTHEpaMu

3HaTh

CIOCOOBI BHITTOTHEHUS
COITOCTABIICHHS YKOHOMUYCCKHUX
1 (PMHAHCOBBIX JIAHHBIX C
HCIIOIB30BaHUEM
WHGOPMAITMOHHBIX TEXHOJOTHI
Y TIPOTPaAMMHBIX CPEJICTB IS
pereHun 3a1a49 B 00J1acTh
MapKeTHHTa ¢ KJIIMCHTaMU U
MapTHEPAMH;

yMeThb

BBITIOJIHATE COITOCTABIICHUE
SKOHOMHUYECKUX U (PUHAHCOBBIX
JAHHBIX C UCIIOJIL30BAaHUEM
UHGOPMAIHOHHBIX TEXHOJIOTHI
1 TIPOTPaAMMHBIX CPEICTB IS
pelieHny 3a1a4 B 00J1acTu
MapKEeTHHTa ¢ KJIIMCHTaMU U
MapTHEPAMH;

BJIAIETH

HaBBIKAMH BBIITOIHEHHS
COITOCTABJICHNS DKOHOMUYECKHIX
1 (PMHAHCOBBIX JIAHHBIX C
HCIIOJIB30BaHUEM
UHGOPMAIHOHHBIX TEXHOJIOTHI
1 TIPOTPaAaMMHBIX CPEICTB IS
pelieHny 3a1a4 B 001acTi
MapKEeTHHTa ¢ KJIIMCHTaMU U
apTHEPAMHU.




4. CTpyKTypAa U cCoAepKaHue TUCHUIINHBI

4.1. O0beM yueOHOM JUCHMILUIMHBI U BUAbI Y4e0HOIl padoThI

O0beM yacoB (3a4. ef1.)
Bupa yueOHo# padoThI

Oo0mas yueOHasi Harpy3ka (Bcero) Ounas OunHo- 3aounas
¢dopma 3a04Has ¢popma
144 ¢popma 144
(4 3a4. en) 144 (4 3a4. en)
(4 3au4. en)
Oo0si3aTeibHasE ~ ayAuTOpHass  y4eOHas 68

Harpyska (Bcero)
B TOM 4YHCJIe:

Jlexknun 34 14 6
CeMUHapCKHE 3aHATUS
[IpakTHYECKHE 3aHATHUS 34 14 6

JlaGopaTopHbIe pabOTHI -

KypcoBas paboTa (KypcoBOi IPOEKT) -

Hpyrue GopMbl W METOJBI OpraHU3aIUH -
oOpasoBaTenbHOr0 mpouecca (pacuemmo-

epaguueckue pabomyi, 2pynnoevie
ouckyccuu,  poiegvle  Ucpvl,  MPEHUHZ,
KOMNbIOMeEpPHble cumyaayuu,

UHmMepaKmueHvle NeKyuu, CeMUHapsl, aHaIu3
0e108bIX cCumyayuti u m.n.)

CamocrosiTtesibHass ~ padora CTyJeHTa 76 116 132

(Bcero)

®dopma arrecTanuu 3a4eT C 3a4eT C 3a4eT C
OILIEHKOU OIIEHKOU OIIEHKOU

4.2. Conep:xaHue pa3aesioB M CHUIINHBI

Tema 1. Cywnocmo u Haznayenue mapremuHea

Onpenenenue MapketuHra. (OCHOBHBIE TOHSTHSL MapKeTuHra. Teopus
MoTuBaimu Macnoy, ®@peiina. lleHHOCTH W YIOBIETBOPEHHE TMOTPEOUTEINCH.
O6men u Tpancakuuu. Craguu pa3BUTHS MapKeTHHTOBOW mpaktuku. Cdepa
MapKETHHTA. AHTpenpeHepCKuii (mpennpuHUMAaTETHLCKU) MapKEeTHHT,
JTOKTPUHAJIbHBIA MapKETHUHT, UHTPEMPEHEPCKUI MAPKETHHT .

Tema 2. Cucmema u xapakmepucmura co8pemMeHH020 MapKemunaa

Konuenuust MapkeTuHra. DBOJIOLMS KOHUENUMU MapketuHra. Llean wu
bynkuu mapketunra. Komrieke mapkerunra. Ctparerusi MapKkeTuHra-mMukc. Jlse
CTOPOHBI MAPKETHHIa BUJIbI U TUTTBI MAPKETHHTA.




Tema 3. Mapxemunzoguvle ucciedo8anusi
Mapxketunrosas cpena pupmpl. DakTopbl, 00pa3yroNue MUKPOCPETy (GUPMBI.
daxTopsl, IelcTBYONMHKE B Makpocpeae ¢pupmbl. COBpEeMEHHBIE METATPEH/IbI
MOCTUHIYCTPHAIIBHOTO 001IecTBa. MeraTpeH 1bl TOBEACHHS TIOTPEOUTEICH.
MeraTtpeHibl KOHKYPEHTHOTO MOBeIeHUs. MeraTpeH ibl B TOPrOBBIX KaHaJaX.
Texnonornueckue MeraTpeH bl MapkeTuHroBas ”HGOPMAIIMOHHAS CUCTEMA U €€
cocTaBIsitone. MapKkeTHHTOBBIE HccenoBanus. Metoapl coopa nHpopManuu u
WHCTPYMEHTHI aHAIIN3A.

Tema 4. llenesoti pvinok npeonpusmus

[ToHATHE 1ENEBOrO phIHKA M €r0 CErMEHTUPOBAHWE. ODTalbl MPOBEACHUS
LEJIEBOr0 MapKeTuHra. llepeMeHHble, HCHOJIB3yEMBIE [JIi CETMEHTUPOBAHUS
NOTPEOUTENBCKUX PHIHKOB, PBIHKA TOBApOB MPOU3BOIACTBEHHOIO HA3HAYCHUS.
Br10op neneBoro peiaka. [To3uimonnpoBanue ToBapa Ha phIHKE.

Tema 5. Tosap u mosapHnas nonumuxa

Konuenmusa ToBapa B mapketunre. [loHATHE TOBapHOW NMOJMUTUKU. YPOBHU
ToBapa. CBoiicTBa TOBapoB M uX Kiaccuukarnusa. Krmaccubukamums TOBapoB.
[Tonstue TtoBapHou mnonuTukd. Konuenuusa JKusnennoro Iukma Tosapa.
AccopTuMmeHTHas monuTHKa Ha pupme. Mapounas monutuka ¢pupmbl. Kornenus
ynakoBkH ToBapa. [Iporpamma pa3zpaboTku HOBOTO TOBapa.

Tema 6. L]envl u yeHosass NOIUMUKA 8 MAPKEMUHSE

3ajauu, e U CYIIHOCTh 1IEHOBOM MOJUTUKH B MapKeTUHTre. Bubl 1ileH B
MapKEeTUHT. MeToAbl YCTAaHOBJEHHS IIEH B MapKeTHHre. Buapl M Ha3HaueHHE
CKHJIOK C IIEH B MapKETUHT. AJITOPUTM pacueTa 1eHbl ToBapa. [{eHoBble cTpateruu
U WX pean3aiusl.

Tema 7. Mapxemuneoeas noiumuxka pacnpeoeieHus.

Kananer pacnpenenenus. x mpupoma um ¢yHknuu. OTHOYpPOBHEBHIE H
MHOTOYPOBHEBBIE KaHajlbl pacnpeaenceHus. OmnpeneiaeHue HWHTEHCUBHOCTH
pacnpenaeneHus. IlocpenHrkn B KaHanax pacrpeesieHus. YIpaBleHHue KaHalaMu
pacripeneneHus. MapKeTUHTOBBIE CUCTEMBI PacipeAeieHUs: MPOAYKIUU.

Tema 8. Kommynuxkayuonnas noaumura npeonpusimusl

IIponBuxeHre B KOMIUIEKCE MAapKETUMHra. Buapl KOMMyHUKalUMu U
pemaemble  3amaund  npoaBrkeHus. IIpouecc kommyHukammi.  Komrmekc
MAapKETUHIOBBIX KOMMYHHUKalMi. KOMMYHHMKaTHBHBIE CpEICTBA MAapKETHHIA.
3agauM KOMMYHUKAIMOHHOM MOJUTUKK npeanpustusa. lIponBuxeHue B
KOMILJIEKCE MAPKETUHTa.

Tema 9. Cmpameeuqecme MapKkemuHecoe0¢€ NilanuposaHue



CymHocTh, HeMM HW  3aJa4d

OCYIICCTBJICHHA

CTPATECTUYCCKOI'O

MapKETHUHIOBOr0 IUIaHupoBaHus. llpomecc cTpaTernueckoro MapKETHHIOBOTO
UX  KJaccU(pUKaIus.
MapkeTHHroBble cTpaterun pocra. CTpaTeruu MHTETpaTUuBHOTO pocta CTpareruu
IUBepCcUPUKAIIIY U JP.

IUIAaHUPOBaHus.  Buasl

MapKCTHUHI'OBBIX

CTpaTerui,

4.3. Jlekuuu
Ne Ha3panue TeMbl O0bem yacoB
n/n Ounas OuHo- 3aouHas
dopma 3a04Has
1. | CymHOCTh 1 Ha3HAYCHUE MapKETHHTA 4 1 1
) CucteMa ®W  XapaKTepUCTHKAa  COBPEMEHHOTO 1 2
MapKeTHHTa
3. | MapKeTHHTOBEIE HCCIICIOBAHUS 4 2
4. | LleneBoil peIHOK MPEIIPHSTHS 4 1 1
5. | ToBap u TOBapHas MMOJUTHKA 4 2
6. | LleHsI 1 1IcHOBas OJUTHKA B MAPKETHHTE 4 2 1
2
7. | MapkeTuHroBas MojuTUKa pacipeieIeHUs 4
8. | KomMyHuKanMoOHHAS NONUTHKA IPEAIPUATUSL 4 2 1
9. | Crparernueckoe MapKETHHTOBOE TUTAHUPOBAHNE 2 !
HTroro: 34 14 6
4.4. IlpakTnyecKkue 3aHITHS
Ne ni/m Ha3Banue TeMbl O0beM yacoB
Ounas OuHo- 3aounas
dopma 3a04Has
1 CylIIHOCTh U Ha3HAUYCHUE MAPKETUHTA 4 1 1
2 CucrtemMa M XapakTEpHCTUKAa COBPEMEHHOIO 1 2
MapKeTHHTa
3 MapKeTHHTOBBIC HCCIICTOBAHNUS 4 2
4 [leneBoil pbIHOK MPEeANPHUATUS 4 1 1
5 ToBap u ToBapHas MOJUTHKA 4 2
6 LIeHBI ¥ LICHOBAs TIOJIUTHKA B MAPKETUHTE 4 2 1
7 2
MapKeTHHTOBast ITOJINTUKA PACTIPEICIICHUS 4
8 KoMMyHHMKaLMOHHAS TOJUTHKA PEIPUITUSL 4 2 1
? Crparerndeckoe MapKeTHHIOBOE TUTAHUPOBaHUE 2 !
HrToro: 34 14 6




4.6 CamocrosiTesibHasi padoTa CTY1€HTOB

Ne HazBanne TeMbl Bug CPC O0BeM yacoB
/1 OuHas OuHo- 34Has
dopma | 3a04Has dhopma
dopma
1 CaMocCTOSTEIBHBIA MTOMCK UCTOUHUKOB
CyurHocTtb u
UHQOPMAIIH, NX H3YUICHUE.
Ha3HAYCHUC
IToaroroBka K MpakTHYECKAM 8 12 14
MapKeTHHTa N
3aHSTUSAM, KOHTPOJIIO 3HAHUH U
YMEHUH.
2 CaMOCTOSATENbHBIN MOUCK HCTOYHUKOB
Cucrema " UHGOPMAITUH, UX U3YYCHUE
XapaKTepUCTHKA p ’ Y ) 8 12 14
[ToaroToBKa K MPaKTHYECKUM
COBPEMEHHOTO N
3aHATHSAM, KOHTPOJIIO 3HAHUH 1
MapKeTHHTa N
YMEHHH.
3 CaMOCTOSTENBHBIN MOUCK UCTOYHUKOB
uHGOPMAIUH, UX U3YUYCHHE.
MapkeTHHrOBBIE (bopmar, Y 8 12 14
IToaroToBKa K MPaKTHYECKUM
WCCJIC/IOBAHUS .
3aHSATUSAM, KOHTPOJIIO 3HAHUH U
YMEHHUII.
4 | LleneBoii ppIHOK CaMOCTOSATENbHBIN MOUCK HCTOYHUKOB
TIPETPUATHS UHQOPMAIIH, NX HU3YUICHUE. 3 12 14
[ToaroToBKa K MPaKTHYECKUM
3aHSTUSAM, KOHTPOJIIO 3HAHUH U
YMEHUH.
5 | ToBap u ToBapHast | CaMOCTOSATEIHHBIA MTOMCK UCTOUYHHUKOB
MOJIUTHKA uHGOPMAIUH, UX U3YUYCHHE. 3 12 14
IToaroToBKa K MPaKTHYECKUM
3aHIATHSAM, KOHTPOJIIO 3HAHUH 1
YMEHHUII.
6 | Llens! u ieHOBas CaMOCTOSTENBHBIN MOUCK UCTOYHUKOB
MOJTUTHKA B UHQOPMAIIH, NX H3YUICHUE. 3 12 14
MapKETHHTE IToaroToBKa K MPaKTHYECKUM
3aHSTUSAM, KOHTPOJIIO 3HAHUH U
YMEHUH.
7 | MapkeTuHroBas CaMOCTOSATEIHHBINA MTOMCK UCTOUYHHUKOB
MOJTUTHKA uHGOPMAIUH, UX U3YUYCHHE. 3 12 14
pacrpeneneHus [ToaroToBKa K MPaKTHYECKUM
3aHATHSAM, KOHTPOJIIO 3HAHUH 1
YMEHUH.
8 | KommyHukammonn | CamMOCTOSATEIbHBIA MOUCK UCTOUHUKOB
ast IOJUTHUKA uHGOPMAIUH, UX U3YUYCHHUE. 10 12 14
MPEIIPUATHS IToaroToBKa K MPaKTHYECKUM
3aHSTUSM, KOHTPOJIIO 3HAHUH U
YMEHHUII.
9 | Crparerndeckoe CaMOCTOSATEIHHBIN MTONCK NCTOUYHUKOB
MapKETHHTOBOE UHQOPMAIIH, NX H3YUICHUE.
IJIaHUPOBAaHHE [ToaroroBka K MpakTHYECKUM 10 20 20
3aHSTUSAM, KOHTPOJIIO 3HAHUH U
YMEHUH.
Hroro: 76 116 132




4.6. KypcoBble padoOTBHI/NPOEKTHI MO AMCHUIVIMHE «MapKeTHHD)» He
NPeANnoJaraloTcs y4eOHbIM IJIAHOM

5. O0pa3oBare/ibHbIe TEXHOJOTHH

C uenpto QopmupoBaHHS U PA3BUTHS MPOPECCHOHATBHBIX HABBIKOB
00y4aromuXxcsi MCHOJIb3YIOTCS HWHHOBAIMOHHBIE 00pa3oBaTelIbHbIE TEXHOJIOTUU
Opy  peain3allii  Pa3IudHbBIX BHJIOB ayJUTOPHON pabOTHl B COYETAHUU C
BHeayauTOopHOU. Hcmonp3yembie 00pa3oBaTeNbHBIE TEXHOJOTMM U METObI
HampaBJeHbl Ha TIOBBIIICHHE KauyecTBa TOJATOTOBKM IyTEM pa3BUTUSA Y
00yUarmMXcsi COCOOHOCTEN K caM00Opa30BaHUIO M HAIICJICHbl Ha aKTUBA3aIUIO
Y pean3aIiio JMYHOCTHOTO MOTEHIHAIA.

[IpenonaBanyie NUCHIUIUIMHBI BEACTCS C MPUMEHEHHEM CIICIYIOIINX BHJIOB
00pa3oBaTeNbHBIX TEXHOJIOTHIA:

TPaJUIIMOHHbIE OOBSICHUTEIHLHO-WTIOCTPATUBHBIE TEXHOJIOTHHU, KOTOPHIC
00€ecCIeunBarOT JOCTYITHOCTh Yy4eOHOTO MaTepuaia JJis OOJIBIIMHCTBA CTY/ICHTOB,
CHUCTEMHOCTh, OTPA0OTaHHOCTh OPTaHU3AIMOHHBIX ()OPM U MPUBBIYHBIX METOJIOB,
OTHOCHUTEIILHO MaJlbl€ 3aTpaThl BPEMEHH;

TEXHOJIOTMH TPOOJIEMHOTO0 OOydYeHHMs, HAlNpaBJICHHbBIE Ha pPa3BUTHUE
MO3HABATEIIbHON AaKTUBHOCTH, TBOPYECKOW CaMOCTOSATEIBLHOCTH CTYACHTOB U
MIPEANOJarare MocIeI0BaTEIbHOE U IEJICHANIPABICHHOE BBIJIBIDKCHHUE TIEPE]T
CTYJICHTOM TO3HABATEIbHBIX 3a/a4, pa3pelieHue KOTOPBIX MO3BOJISET CTYJECHTaM
aKTUBHO YCBaWBaTh 3HAaHWs (HMCIIOJB3YIOTCS TIOMCKOBBIE METOJbI, ITOCTAaHOBKA
MO3HABATEIbHBIX 3a]1a4);

TEXHOJIOTMM Pa3BUBAIOIIETO OOY4YEHHUs, TO3BOJISIONINE OPUEHTUPOBATH
y4eOHBIN TIpoliecC Ha MOTEHIIMAIbHBIE BO3MOKHOCTU CTYACHTOB, UX PEAU3AIUIO
U Pa3BUTHUE;

TEXHOJIOTMM KOHIICHTPUPOBAHHOTO OOYYEHHs, CYyTh KOTOPBIX COCTOUT B
CO3JJaHUM  MAaKCUMaJIbHO  OJM3KOM K  €CTECTBEHHBIM  IICHXOJIOTHYECKUM
OCOOCHHOCTSIM HEJIOBEUECKOTO BOCHPHUATHS CTPYKTYpbl Y4eOHOro mporecca u
KOTOpBIE 0T BO3MOXXHOCTH TJIyOOKOTO M CHCTEMHOTO H3YYECHHS COJIEpKaHUs
y4eOHBIX TUCIUTIINH 32 CYET OOBEAMHCHUS 3aHATHH B TEMAaTHYCCKUE OJIOKH;

TEXHOJIOTHH MOJYJIBHOTO OOYYEHHS, NAIOUINEe BO3MOXKHOCTh 00eCredeHUs
THOKOCTH TIpoliecca 00yUYeHHs, aanTalliid ero K WHIWBHIy TbHBIM MOTPEOHOCTIM
U OCOOCHHOCTSIM  oOyuwarommxcs (TIPUMEHSIOTCA, KaK TMpaBujo, TpU
CaMOCTOATENLHOM O0OY4YEHHUH CTYJEHTOB 110 WHIUBUYyAIbHOMY YU4€OHOMY IIJIaHy);

TexHoJorun  AuddepeHupoBaHHOr0  00yudeHus,  00ecleunBaroIye
BO3MOXKHOCTh CO3/IaHUSI ONTUMAJbHBIX YCIOBUW Jisi PAa3BUTHUS HHTEPECOB U
CIIOCOOHOCTEM  CTYy/IEHTOB, B TOM UYHCI€ M CTYJEHTOB C OCOOBIMHU
o0pa3oBaTeIbHBIMU TOTPEOHOCTSIMHU, YTO IMO3BOJISIET PEAM30BaTh B KYJIBTYPHO-
o0pa3oBaTebHOM MPOCTPAHCTBE YHUBEPCUTETA HJICI0 CO3JIaHUS PaBHBIX
BO3MOYKHOCTEH J1J1s1 OJIy4eHUs] 0Opa30BaHUs

TEXHOJOTUM AaKTUBHOTO (KOHTEKCTHOI0) OOYyYEHHs, C MOMOIIBIO KOTOPBIX
OCYIIECTBISICTCS MOJACIMPOBAHUE MPEIMETHOTO, MPOOJIEMHOTO U COIHAIBHOTO
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comepxanuss  Oyaymed  mpodecCHOHATBbHOW  JEATEIBbHOCTH  CTYJICHTOB
(MCTIOJTB3YIOTCSI AKTUBHBIC U HHTEPAKTUBHBIC METO/IbI OOYUYCHHMS) U T. .

6. VYdyeOHO-meToaMYeckOoe M HH(POPMALMOHHOEe  oOecmevyeHuUe
AUCIHUNJIMHBI:

a) OCHOBHAas JiMTeparypa:

1. ®. Kotnep, Mapketunr 5.0. TexHonoruu cCreayromiero MokojeHus /
Kotnep ®@. — M.: Dkxemo 2022. — 196 c.

2. Kotnep ®. Mapketunr 4.0. PazBopoT OoT TpaaulIMOHHOTO K ITU(PPOBOMY:
TEXHOJIOTUHU TNpoaBkeHus B uHTepHeTe / @. Kotnep. — M.: @opc, 2019 — 224 c.

3. AnekcynuHn B.A., MapkeTtunr : YueOHuk / B.A. AnekcyHuH. - 6-¢ u3j. -
M. : JamxkoB u K, 2016. - 216 c. - ISBN 978-5-394-02296-8 - Tekcr :
anektponnbi  // OBC "Koncymprant crymenta" :  [caiit]. - URL
http://www.studentlibrary.ru/book/ISBN9785394022968.html

0) JoMOTHUTEIbHAS JIUTEepaTypa:

1. Anemmna O.I., Mapkerunr : yue6. mocobue / Amnemmna O.I.,
Bepemeenko O.C., Cycnona lO.1O. - Kpacnosipck : COY, 2017. - 214 c. - ISBN
978-5-7638-3588-5 - Tekct : anextponusiii / OBC "KoHcynbrant cryaenra"
[caiiT]. - URL : http://www.studentlibrary.ru/book/ISBN9785763835885.html

2. Hoznpesa P.b., Mapkerunr: Yue6nuk / Hoznpea P.b. - M. : Acnekr
[Ipecc, 2016. - 448 c. - ISBN 978-5-7567-0829-5 - TekcT : 3neKTPOHHBIN // 9BC
"KoHCysbTaHT cryaeHra" : [caiT]. - URL
http://www.studentlibrary.ru/book/ISBN9785756708295.html.

3. CunseBa .M., MapkeTunr B TOpromie : Y4eOHUK s OakaaaBpoB /
Cunsiea . M. - M. : JlamkoB u K, 2018. - 396 c. - ISBN 978-5-394-03122-9 -
Texcr : anexktponusiii // DbC "Koncynerant crygenta" : [caiit]. - URL :
http://www.studentlibrary.ru/book/ISBN9785394031229.html

4. Illapxkor @.U., VYnopaBieHHE€ MAPKETUHIOBBIMU KOMMYHHUKALMSIMU
(uaterpupoBannbiil moaxon) / lllapkos @.U. - M.: Akanemuueckuii [Tpoekt, 2020.
- 256 c. ("Gaudeamus") - ISBN 978-5-8291-2934-0 - Tekcr : 371€KTpOHHBIH // QBC
"KoHCynbTaHT cryaeHra" : [caliT]. - URL
http://www.studentlibrary.ru/book/ISBN9785829129340.html

B) METOAMYECKHE YKAZAHNS:

1. Meroguueckue ykas3aHUs K MPAKTHUYECKUM 3aHATHSAM MO JUCLUIIIMHE
«MapkeTnHr» [DJIEKTpOHHBIN pecypc|: I CTYAEHTOB HANPABIECHUS IMOATOTOBKU
38.03.01 Dxonommka, 38.03.05 busnec-mapopmaruka, 38.03.03 VYmpasnenue
nepconanom, 38.03.02 Menemxment / CoctaB. B.A. T'epruk, E.B. 'opbaueBa. —
Jlyranck: JII'Y um. B. Jang, 2021. - 25 c.

2. Metoanueckue yKa3aHUSl 1O BBITOJHEHUIO KOHTPOJIBHOM pPadOTHI IO
qucuuIuinHe « MapKeTuHr» [DIeKTPOHHBIN pecypc]: i CTyJEHTOB HalpaBiICHUS
noarotoBku 38.03.01 Dxonomuka, 38.03.05 busnec-undopmaruka, 38.03.03

11


https://litvek.com/avtor/57452-avtor-filip-kotler
https://litvek.com/avtor/57452-avtor-filip-kotler

VYnpasnenue nepconanoMm, 38.03.02 Menemxment // CocraB. B.A. I'epruk. —
Jlyrauck: JII'Y um. B. [dans, 2021. —34 c.
I') HHTePHET-PecypChI:

1. Hayunas snextponnas 6ubnuoteka Elibrary — Pesxxum moctyma: URL:
http://elibrary.ru/

2. CnpaBouHas mnpaBoBas cucteMa «Koncynbrant Ilmoc» — Pexum
noctymna: URL: https://www.consultant.ru/sys/

3. Hayunas 6ubmuoreka umenu A. H. KonsieBa — Pexxum noctymna: URL:

http://biblio.dahluniver.ru/
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https://www.consultant.ru/sys/

7. MaTepuaJIbHO-TEXHUYECKOE o0ecnevyeHHne TN CIUNINHBI

OcBoeHne AUCHUILUINHBI

«MapkeTuHm

mpearojaract HCIOJIL30BAHHUC

AKaICMHNYCCKHUX aYHHTOPHﬁ, COOTBCTCTBYIOIINX ,HCfICTBYIOHIPIM CaAHHUTAPHBIM H

IIPOTHUBOIIOXXAPHBIM IIpaBUjIaM U HOPMaM.

[Tpouee: pabouee MecTO MNpenojaBaTelis, OCHAILIEHHOE KOMIIBIOTEPOM C
noctyrnoM B IHTepHeT.
[IporpammHoe obecrieueHue:

DOyHKIHOHAIBHOE
Ha3HAYeHue

BecniiaTHoe
NMpPorpaMMHoe
obecneuenmne

CceplIkn

OducHbIif TakeT

Libre Office 6.3.1

https://www libreoffice.org/
https://ru.wikipedia.org/wiki/LibreOffice

COHTE?FI;EHOHHM UBUNTU 19.04 EEEZijjﬁlﬁﬁg:;l;.org/wiki/Ubuntu
Bpayzep Firefox Mozilla http://www.mozilla.org/ru/firefox/fx
Bpayzep Opera http://www.opera.com

[To4TOBBIN KIIMCHT Mozilla Thunderbird | http://www.mozilla.org/ru/thunderbird

dailn-meHe xep

Far Manager

http://www.farmanager.com/download.php

ApxuBarop 7Zip http://www.7-zip.org/

. GIMP (GNU Image http://www.gimp.org/
Fga;pr;r({)eCKHH Manipulation http://gimp.ru/viewpage.php?page 1d=8
pea P Program) http://ru.wikipedia.org/wiki/GIMP
Penaxrop PDF PDFCreator http://www.pdfforge.org/pdfcreator
Aynuomnneiiep VLC http://www.videolan.org/vlc/
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https://www.libreoffice.org/
https://ru.wikipedia.org/wiki/LibreOffice
https://ubuntu.com/
https://ru.wikipedia.org/wiki/Ubuntu
http://www.mozilla.org/ru/firefox/fx
http://www.opera.com/
http://www.mozilla.org/ru/thunderbird
http://www.farmanager.com/download.php
http://www.7-zip.org/
http://www.gimp.org/
http://gimp.ru/viewpage.php?page_id=8
http://ru.wikipedia.org/wiki/GIMP
http://www.pdfforge.org/pdfcreator
http://www.videolan.org/vlc/

8. OueHouHble cpeacTBa MO JUCUMUILIIMHE

IHacoopr

OLICHOYHBIX CPEACTB M0 y4eOHOH TUCHHUILINHE
«MapxkeTuHn»

Onrcanue ypoBHEH chOPMUPOBAHHOCTH U KPUTEPUEB OIICHUBAHUS

KOMIICTCHIIMM Ha dTamnax ux (I)OpMI/IpOBaHI/Iﬂ B XO0A€ U3YUYCHUA NUCHUITINHBI

ran

Koxa
KOMIIEeTeHIINH

YpoBHu
copmMupoBaH
HOCTH
KOMIETeHI I

Kpurtepun

OLICHUBAHUA KOMIICTCHIIUUA

HavaabHbIi

YK-1.
Cnocoben
OCYILECTBIIATD MOMUCK,
KPUTHYCCKUHN aHAIN3 U
CHHTe3 HH(OpMAIIHH,
TPUMEHSTH CHCTEMHBIH
MTOJIXOJT IJIS PENICHHUS
[IOCTAaBJIEHHBIX 3a/1a4

OcHOBHOI

3akII0unTeIbHBIH

IMoporoBwiii

3HATH
- OCHOBHBIC MTOHITHS MAPKETHHTA U UX
B3aUMOCBSI3b;

- KOHIeNIH, (YHKIUH, CPECTBA MAPKETHHTA;

- IHCTPYMEHTHI KOMILJICKCA MAPKETHHTA;

- MeTomel cOopa WH(pOpPMAITUK U3 Pa3TUIHBIX
HCTOYHUKOB;

-MHCTPYMEHTHI aHATN3a UHPOPMAIIHH;

- METOJIBI MPOBEACHUS MAPKETUHTOBBIX
WCCIICIOBAHNHN M aHAJN3a PHIHKA,

Ba3oBbIit

yMeTh:

- BBLACITUTH 0a30BBIE COCTABISIONINEC MApKCTHHTA
KaK KOHIICTIIMH U QYHKIMHA MEHEDKMEHTA

— TPUMEHATh METOABl cOopa HWHGOpMAIMH U3
Pa3IUYHBIX UCTOYHUKOB;

- IPUMEHSITh HHCTPYMEHTHI aHATH3a HH)OPMAITHH;
- TPOBOJWTHL MAPKETHHTOBBIC HCCICJAOBAHUS U
aHaJIN3 PHIHKA;

Bricoxnit

BJIAJIETh:

- HaBBIKAMH BBIZICTICHUSI 0a30BBIX COCTABIISIONIHX
MapKeTHHra Kak KOHIENIMH W  (QYHKIUU
MEHEDKMEHTA

- HaBBIKAMH KPHUTUYECKOTO aHaliM3a HH(pOpMAIUU
W3 Pa3IMYHBIX UCTOYHUKOB;

- HaBBIKAMU BBISBJICHUS TIPOTHUBOPEYUN U TIOMCKA
JIOCTOBEPHBIX CYXKJICHUH B IpOIECCe aHaIH3a
nH(pOopMaInu;

- HaBBIKAMH HAXOJIWUTh PAIlMOHAIBHBIC WJCU IS
npuHATAS ~ 3PQPEKTUBHOTO  yIPABICHYECKOTO
pEICHHS;
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HavanabHbIii

OcHOBHOII

3aka0unTeIbHbIN

OIIK-5.
Cnocoben
OpPTraHHU30BEIBATh
B3aMMOJCHUCTBHE C
KJIMEHTaMH U
TapTHEPAMH B IPOIIECcCe
pelieHus 3aaaq
yIpaBIeHUS
SKU3HEHHBIM [IUKJIOM
MH(OPMAITMOHHBIX
CHCTEM U
HHPOPMAITUOHHO-
KOMMYHHKAIIMOHHBIX
TEXHOJIOTHH

IMoporoBwlii

3HATH

CTHIOCOOBI BBITIOJTHEHUS COTIOCTABIICHUS
SKOHOMHUYECKUX H  (PUHAHCOBBIX JaHHBIX C
WCTOJIb30BaHUEM UH(OPMAIIMOHHBIX TEXHOJIOTHH 1
MPOTPaMMHBIX CPEIACTB MJIs pEIIeHWH 3a7]ad B
00JacT MapKeTHWHTA C KIMEHTAaMH U TTapTHEPaMU;

Ba3oBbIit

yYMeTh:

BBINOJIHATh ~ COIOCTaBJIIGHHME HKOHOMUYECKUX U
(UHAHCOBBIX  JaHHBIX C  HCIIOJIb30BAHUEM
WHPOPMALMOHHBIX TEXHOJOTMH M NPOrPaMMHBIX
CpeACTB JUId pelleHHH 3a7ady B objactu
MapKeTHHra ¢ KJIMEHTaMU U IapTHepaMu;

Bricoxnit

BJIA/I€Th:

HaBBIKAMU BBITIOJTHCHUS COTIOCTAaBIICHUS
OKOHOMHUYECKMX ® (UHAHCOBBIX JAaHHBIX C
WCTIONIb30BaHNEM MH(DOPMAIMOHHBIX TEXHOJIOTHH U
MPOrPaMMHBIX CPEICTB JJIsS PEIICHWU 3a1ad B
00J1acTH MapKEeTHUHTA C KJIMCHTAMU 1 MTaPTHEPAMH.
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[lepedyenb koMIeTeHIUH (3JIEMEHTOB KOMITETEHIIN ), (HOPMHUPYEMBIX B pe3yibTaTe

OCBOCHHUSA YUYEOHOU TUCIIUTLIAHBI.

Ne DopMyIUpOBKa NnaukaTtopsl Tewmbl Oransl
n/n | E KOHTPOJUPYEMOH TIOCTYDKCHHMA y4ueOHOH dhopmupoBaHUs
= KOMIIETEHLINU KOMIIETeHIIUN TUCIHMIUINHBL | (ceMecTp

E (o mucuMIUIHHE) W3yYCHHS)
5
S
E[
N4
1. | YK-1. Cniocoben VK-1.1. Crocoben Tema 1. 6
OCYIIECTBIIATh ITIOKMCK, | AHATH3UPOBATh Tema 2.
KPUTUYECKUH aHaiy3 | HOCTABICHHYIO 3a1a1y
" cuHTes | U€Pe3 BBIICICHHE c¢
uHbopMaH, 0a30BBIX COCTABIISIONINX,
OCYIIIECTBIISITH
MPUMEHSTH
. JIEKOMIIO3HIINIO 331a4H
CUCTEMHBIM  TOAXOJ
JUIs pewenust
MOCTAaBJICHHBIX 3a]1a4
YK-1.2. Cnocoben Tema 3.
JIEMOHCTPHUPOBATH Tewma 4.
YMEHHE OCYILECTBIIATh Tema 5.
MOMCK M KPUTHUECKUHN Tema 6.
aHanu3 uHopManuy, Tema 7.
HEOOXOIMMOM ISt Tewma 8.
pelieHus 3a1a9u
YK-1.3. Cnocoben Tema 3.
COITOCTaBIIATh pa3HbIE Tema 4.
HMCTOYHHUKHU MHPOPMAITAN Tema 5.
C LIEJIBIO BBISBIICHUS UX Tema 6.
MIPOTUBOPEYHI U TTOUCKA Tema 7.
JIOCTOBEPHBIX CYXKJEHUN Tema 8.
YK-1.4. Cnocoben Tewma 3.
HaxOAUTh PalMOHAIbHbIE Tewma 4.
UJICH JUTS PEIICHUS
MOCTaBJICHHBIX 33724
2. | OIIK-5. | Cnocoben OIIK-5.1. Crniocoben Tewma 4. 6
OpTraHU30BHIBATh OpraHU30BaTh Tema 5.
B3aUMOJICUCTBHE C | B3aUMOJEHUCTBHE c Tewma 6.
KJIMEHTaMHU U | KJIMEHTaMH U apTHEpaMu Tema 7.
NapTHEpPaMH B IpoLiecce Tema 8.
pelenus 3a1a4 Tema 9.
yIpaBIeHU
YKU3HEHHBIM IUKIIOM
WH(POPMAITMOHHBIX
CHUCTEM u
UHQOPMAITOHHO-
KOMMYHHKAITHOHHBIX
TEXHOJIOTUH
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IToka3aTenu u KPUTCPHUH OLICHHMBAHUSA KOMHGTGHHI/Iﬁ, OIMMCAaHMEC MIKaJ OLICHUBAHUA

No

/1

Kon
KOHTPOJIUPYEMOM
KOMIIETEHIINU

WNnaukaTtopsl
JOCTUKEHUN
KOMIIETCHIIUU
(o
peanuzyemMon
JUCITUTUTIHE)

Ilepeuenn
pe3yabTaTOB

TUTAHUPYEMBIX

KonTponupyembie
TEMBbI
TACUUTUTUHBI

y4eOHO]

HaumenoBaHue
OLIEHOYHOTO
cpencTBa

YK-1.

YK-1.1.

3HATDH
- OCHOBHBIE ITOHATHS
MapKEeTHHTa U UX
B3aHMOCBSI3b;

- KOHIIEMINH, (YYHKITUH,
CpeJICTBA MAPKETUHTA;

- HHCTPYMEHTBI KOMILJICKCa
MapKETHHTa,;

yMeTh

BBIJIEIUTH 0a30BbIE
COCTaBIISIONINE
MapKEeTHHTa KaK
KOHIICTIIIUY U (PYHKIIUU
MEHEIKMEHTA

BJIAIETH

HaBBIKAaMHU BBIACIICHUA

0a30BBIX COCTaBJIAIOIINX
KakK

byHKIMH

MapKeTHHTa
KOHICTIIIUA U
MEHEKMEHTa

Tema 1.
Tema 2.

YK-1.2

3HATH

METOIBI cbopa
uHQOpMaIH u3
Pas3IUYHBIX HCTOYHUKOB;
yMmeTh

—  TNPUMEHATh  METOJBI
coopa wuHpopMauMM U3
Pa3TUYHBIX HCTOYHHKOB;
BJa/IeTh

HaBbIKAMH  KPUTHYECKOTO
aHanM3a HMHQPOPMAIMU U3
PA3IMYHBIX HCTOYHHKOB,;

Tema 3.
Tema 4.
Tema 5.
Tema 6.
Tema 7.
Tewma 8.

YK-1.3

3HATh
-MHCTPYMEHTBI
uHbOpMAaIUH;
yMmeTh

- IPUMEHSATh UHCTPYMEHTBI
aHanM3a MHPOPMAIIHH;
BJIAJIeTh

- HaBBIKAMHU  BBISBICHHS
NPOTHBOPEYUI M TIOHMCKA
JIOCTOBEPHBIX CYXKICHHI B
nporecce aHanm3a
MHQOPMAIIH;

aHajJim3a

Tewma 3.
Tema 4.
Tema 5.
Tewma 6.
Tema 7.
Tewma 8.

TectoBbIC
3a1aHus,
Pa3HOYPOBHEBEIC
3a7a4M U 3a0aHus,
KOHTPOJIbHAS
pabora
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YK-14 3HATH Tema 3.
- METOAbI IIPOBCACHUS TeMa 4
MapKETHUHI'OBBIX
I/ICCJ'IG,HOBaHI/Iﬁ M aHaJIu3a TeMa 5
PBIHKE; Tema 6.
yMeTh Tema 7.
- IPOBOANTH MApPKETUHI'OBBIC TeMa 8
HCCJICOOBAHUA U aHAJINU3
pBIHKA;

BJIAJIETh

- HaBbIKAMHU HaXOIUTh
panuOHaJIbHBIC naen JIA
TIPUHSTHS 3¢ dexTuBHOTO
YHOpPaBJICHYCCKOI'O PCIICHU;

OIIK-5. OIIK-5.1. 3HaTh Tewma 4. Tecrosble
CIIOCOOBI BBITTOJTHEHUS Tewma 5. 3a/lanud,
COITOCTaBJICHUS Tema 6. PasHOypOBHEBbIE
9KOHOMHUYECKHX U 3ajiavv v 3ajadus,

Tema 7. KOHTpOJIbHAs
(hMHAHCOBBIX JJAHHBIX C

Tema 8. pabora
HCITOJIb30BAaHUEM
UHGOPMAITHOHHBIX Tema 9.

TEXHOJIOTUM 1
MIPOTPAaMMHBIX CPEICTB IS
pereHun 3a1a49 B 00J1acTh
MapKEeTHHTa ¢ KIIUCHTaMU U
MapTHEPAMH;

yMeTh

BBITIOTHSTH COTIOCTABIICHUE
SKOHOMHYECKUX U
(hMHAHCOBBIX JIAHHBIX C
HCTIOJIb30BaHUEM
WH(POPMAITUOHHBIX
TEXHOJIOTUM 1
MIPOTPAaMMHBIX CPENCTB IS
pelieHny 3a1a4 B 00JI1acTi
MapKEeTHHTa ¢ KIIUCHTaMU U
MapTHEPAMU;

BJIaJ1€Th

HABBIKAMH BBITTOTHEHHS
COIIOCTABJICHUS
SKOHOMHUYECKUX U
(hMHAHCOBBIX JIAHHBIX C
WCTIOJIh30BaHHEM
UHGOPMAITHOHHBIX
TEXHOJIOTUM 1
MPOTPaMMHBIX CPEJICTB IS
pereHun 3a1a49 B 00J1acTu
MapKEeTHHTa ¢ KIIMEHTaMU U
MapTHEPAMHU.

18




1. Tunossble TecToBbIC 3aJaHUS
(nopo2osvlii yposeHv)
1. B nmepeBoe ¢ aHIIMIICKOTO CIIOBO «MAapKETUHI» O3HAYAET:
a) pe3yJbTaT JACUCTBUM Ha PHIHKE;
0) IeCTBUA HA PHIHKE;
B) IPUOBLIb OT JCHCTBUIN HA PHIHKE;
T) 1IeJIb ICCTBUM Ha PBIHKE.

2. MapkeTnHroBas aesiTeIbHOCTh (PUPMBI COCTOUT:

a) B BBIBJICHUM W YJIOBJIETBOPCHHUH TMOTPEOHOCTEN M 3alpOCOB KIMEHTOB,
MOMCKE HOBBIX CITIOCOOOB yIOBIETBOPEHUS X 3aIIPOCOB;

0) co3gaHWM TIPEXKAEC HEU3BECTHBIX KIMEHTYpPE IMOTPEOHOCTEH H UX
yJOBIIETBOPEHUH;

B) JICCTBUSX, HANPABJICHHBIX HA OCBOCHHE HOBBIX PHIHKOB, aKTHBHU3AIIUIO
MOTCHITMATBHBIX BO3MOKHOCTEH 0OMEHa;

') OTBETHI 1. a) — B) JOTOJHSAIOT OJUH JAPYTOM.

3 Hyxna, noTpeOHOCTh M CIPOC HAXOATCA B CIEAYIONIEH HepapXHMu:
a) Hy’KJ1a — TOTPeOHOCTh — CIPOC;
0) NoTpeOHOCTh — HYKJ1a — CIPOC;
B) CIIPOC — MOTPEOHOCTh — HYK/a;
I') CIIPOC — HYKJ1a — MOTPEOHOCTb.

4. 3 yero BBITEKAET KaTeropus MoTpeOHOCTEN yenoBeka?

a) U3 TOTO, YTO YEJIOBEK CYIIECTBYET caM IO ce0e Kak CyIECTBO;

0) U3 TOTO, YTO YEJIOBEK SIBISETCS YaCThIO OOIIECTBEHHON CUCTEMBI;
B) U3 TOTO, UTO YEJIOBEK KOHTAKTUPYET C OKPY>KAIOIIEH CPeIoi;

') OTBETHI M. a) — B) AOTOJHSAIOT OJUH APYTOM.

5. OcHOBHOE OTAMYMKE CIPOCca OT MOTPEOHOCTH COCTOUT B TOM, UTO:

a) crpoc o0ecIeyeH MOKYMaTeIbHONH CITOCOOHOCTBIO;

0) cnOpoc sABIAETCS KOHKPETHBIM TIOHSATHEM, a MOTPEOHOCTh —
MPEUMYILIECTBEHHO a0CTPAKTHA;

B) CIIPOC peaIN3yeTCsl Ha PHIHKE;

I') CIIPOC, IO CPABHEHUIO C TOTPEOHOCTHIO, ABISETCS CYObEKTUBHBIM.

6. IIponykuus — 310:

a) MaTepUaJIbHBIN PE3yIbTaT MIPOU3BOICTBEHHON JIEATEIbHOCTH,

0) Belb, MOATOTOBJICHHAS JIJIS TPOIAXKH;

B) COBOKYIHOCTh BHUJWUMBIX ¥ HEBUJUMBIX CBOMCTB, KOTOPBHIE MOTYT
o0ecreunTh TOTPEOHOCTH YEJIOBEKA;

') BCE€ OTBETHI IPaBUJIbHBI.

19



7. ToBap — 3710:

a) BCE, YTO MOKET YJOBJIETBOPUTH NOTPEOHOCTH UEIOBEKA,

0) Bce, UTO MpeAiaracTcs Ha PHIHKE;

B) BCE, MPEIOKEHHOE Ha pPbIHKE C II€JIbI0 TMPUBICUYCHUS BHHUMAHUA,
IpuoOpeTeHNs, UCTIOIb30BaHMSI, TOTPEOJICHNUS;

I') BCE, UTO HAJIEJICHO XOTs Obl OJHUM BHJIOM IOJIE3HOCTH.

8. LlenTpanbHble GUTYPBI CUCTEMbl MAPKETUHTA!

a) mpojasel] (MpOU3BOAUTENL) TOBapa U MOKyIaTeNb;

0) npousBoAUTENH (TIPOIABEI]) TOBapa U MOTPEOUTEIIb;

B) IpPOU3BOAMTENH (MIpOJaBel]) MPOAYKIMH M MOKynareidb (MOTpeOUTENb)
TOBapa;

r) MNpoU3BOAUTENh (MpPOJaBel]) TOBapa U TOKymnarelb (MOTpeOUTEb)
IPOAYKIIHH.

9. MapkeTUHT TPaKTUKYETCS Ha YPOBHE:

a) MPOU3BOJICTBEHHOTO MPEANPUITHS U TIPEAIPUSITHS TOPTOBIIN;

0) peruona, ropoja, 00JacTH;

B) CTpaHbI B LIEJIOM;

r) KOMMEPUYECKMX MpeanpusITHii 1000k  cdepbl  IESITEIBHOCTH,
HEKOMMEPYECKUX YUPESKICHUA U OpPTaHMU3aIiil M B HAITMOHAJILHOM MacIiTabe.

10. Kakue u3 Ha3BaHHBIX (PAKTOPOB KOMIUIEKCA MAapKETUHIA SBISIOTCA
BOKHEUIINMU?

a) akTopsl MPOIYKTa, (PAKTOPHI LIEHBI;

0) baxTOpHI pacmpeaeIeHNS;

a) (akTopbl MPOJIBUKEHHUS,;

I) BaXHOCTb KaXIOW TIpynnbl (AKTOPOB OINPEAENSETCS KOHKYpPEHTHOU
CUTyaluell Ha phIHKE U BO3MOKHOCTSIMU (PUPMBI.

11. YrtoObl MapKeTHHTOBas JACATEILHOCTh (UPMBI OblIa 3(PPEeKTUBHOM,
(baKTOphl KOMILJIEKCAa MAPKETUHTA JTOJKHBI:

a) yJa4HO JOTOJIHSATH APYT JIPYTa;

0) yayHo 3aMEHATh APYT APYTa;

B) OBITh HE3aBUCUMBIMU OJIUH OT JPYTOTO;

T') CBA3b MEXKIY (PaKTOpamu SIBISIETCA HECYIECTBEHHOM.

12. O6bexkTaMu MapKETHHTa MOTYT OBITh:

a) TOBApHI, YCIYTH;

0) dbupmbl, MecTa (CTpOUTEIbHBIE TIOIIAJAKU, Ta4YHbIe YYACTKH, KYpOPTHO-
CaHaTOpPHbIE MECTHOCTHU U Jp.);

B) JIFOJIU, UJIEH;

I') BCE OTBETHI IIPABUIIbHBI.
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13. Mapketunrosas cpena GupMbl — 3TO:

a) COBOKYITHOCTb CYOBEKTOB U CHJ, KOTOpbIE NEHCTBYIOT B IpaHHIAX U 3a
npenenamu GUpMsL;

0) atmMocdepa 1e710BOI aKTUBHOCTH, KOTOpasi OKpYy>kKaeT (UpMy U BIUSAET Ha
PE3yJIbTATUBHOCTD €€ JECUCTBUM;

B) CJICJICTBHUE JI€ATEIbHOCTH (PUPMBI Ha LIE€JIEBBIX PhIHKAX;

') OTBETHI M. a) U B) IOMOJIHAIOT OJIUH JAPYroro.

14. CocTaBnsiOIIMMHA MapKETUHIOBOM Cpeibl (PUPMBI SBIISIOTCS:

a) MaKpocpeza B €€ pa3HOBapPUAHTHBIX MPOSBICHUSX;

0) MUKpOCpeIa U CpeICTBA HEUTPATU3AIMHU €€ OTPULIATEIIHHOTO BIUSHUS;
B) MaKkpo- U MUKpOCpEa;

I') pa3HOOOpa3Hble HHCTPYMEHTHI BIUSHUS HA MAPKETUHTOBYIO CpENy.

15. HeoO6xomuMoCTh U3y4YeHUS CpEeIbl JESITEIbHOCTH (PUPMBI MOMXKHO
OOBSICHUTH TEM, UTO:

a) pupma — OTKpBITAs CUCTEMA,

0) 1eHa omuOKH SBJISICTCS JOBOJIHHO BBICOKOMA;

B) BHEIIHSA Cpefia sIBISIETCS. HENMPEIBUICHHON U BIUSTEIHHOM;

') BHELIHSSI Cpeia SIBISETCS TUHAMUYHOM, CIIOKHON U HEONPEACICHHO.

16. Ciy>:x0a MapkeTuHra (UpMbl MOXKET BIHSTH:

a) Ha MaKpOCpeay MapKETHHIa;

0) Ha MUKpOCpe1y MapKETUHTa;

B) WJIM HA MUKPO- WJIM HA MaKpOCPEly MapKETHHTa;
I') BCE OTBETHI SBJISIOTCS MPABUIIbHBIMU.

17. Cnyx0a MmapkeTuHra GpupMbl CIIOCOOHA:

a) BIMSITH HA MAaKpOCPEAy MAPKETHHTa HE TIPSIMO, & OTIOCPE0OBAHHO;

0) IPOrHO3UPOBATH MAKPOCPEYy MAPKETHHIa M MPHUCIOCAOIMBATH K ITOMY
NEeSATEIbHOCTh (PUPMBI;

B) BJIMSATH HA MAKpOCPEly MapKETUHTA HETIOCPEACTBEHHO;

') OTBETHI 1. a) — 0) ABJISIOTCS TPaBUIIbHBIMH.

18. Xapakrep BiusHUS GUPMBI HA MAKPOCPEAY, @ MAKPOCPEIbl HA PUpMYy:

a) (upMa Ha MaKpOCpeay BIHSIET HEMOCPEICTBEHHO, a OHa Ha GUPMYy —
OTOCPEI0BAHHO;

0) dupma Ha Makpocpeay BIHUSET OIMOCPEIOBAHHO, a OHA Ha GUPMYy —
HETIOCPEICTBEHHO;

B) 1 (prpMa Ha MaKpOCpeIy, U OHA HAa PUPMY BIHSIOT HETIOCPEICTBEHHO;

r) u ¢upma Ha Makpocpeay, U oOHa Ha GUPMY BIHUSIOT TOJBKO
OTIOCPEIOBAHHO.
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19. Bompekn TOMy, YTO OWHAMHUYHOCTH CpPEIbl MApKETHWHTA SIBISACTCS
MMOBCEMECTHBIM SIBJICHUEM, OHA HEOMHAKOBA ISl PA3HBIX ...:

a) CTpaH, KOHTUHEHTOB;

0) obnacreii, chep AESITEIBHOCTH;

B) IEPHUOJIOB, IPOMEKYTKOB BPEMEHU;

') OTBETHI I1. a) — B) JAOMOJIHSIOT OJIUH JIPYTOro.

20. CHOHOCTh KaK NPU3HAK CPEABI OMPEAEISIETCS:
a) KOJINYECTBOM (DaKTOPOB BIUSHUS;

0) 3HaUMMOCTBIO (PaKTOPOB BIIUSIHHUS;

B) pa3zHooOpa3uem (hakTOpOB BIHSHUS,

') OTBETHI I1. a) — B) ABJIIOTCS TPaBUIbHBIMH.

21. 3aBUCUMOCTb MEXAY CIIOKHOCTBIO CpEIbl MAapKETUHra U €€
HEOIPEAECICHHOCTBIO SIBISETCS:

a) IpsIMOiA;

0) oOpaTHoOii;

B) TaKOU 3aBUCUMOCTH HET;

') OTBETHI 1. a) — B) ABJISIOTCS TPABUIILHBIMH.

22. Kakue MMEHHO W3 Ha3BaHHBIX CYOBEKTOB, CHJI, KaTEropui cCO34aroT
MaKpocpey MapKeTHHIa?

a) nemorpaduueckas CUTyalldsi B CTpPaHE U WHBECTUIIMOHHAS TMOJUTHUKA
roCyJIapcCTBa;

0) SKOHOMHUYECKHE OTHOIIECHHUS C TTIOCTABIIMKAMHU U TTOCPETHUKAMH;

B) MOJIMTHYECKAS CUTYyaIus (€€ CTaOUIIbHOCTh WJIM HECTAOMIIBHOCTD);

') BCE OTBETHI SIBJISIFOTCS MPABUIBLHBIMU.

23. Mapxketunronasi ”HGOpMAI[MOHHAS CUCTEMA — JTO:

a) OpraHU3alMOHHO-TEXHUYECKass cucTtemMa cbOopa, CHCTeMaTH3aluu MU
00paboTku nHGOPMaIIUH;

0) cuctema, HampaBJieHHAst Ha o0eclieueHue Mmpoliecca MPUHATHS PEIICHUN B
MapKETUHIOBOM IIPOTrPaMME;

B) CHUCTEMa, KOTOpas JEWCTBYeT B KOMIUIEKCHOM U OecrnpepbIBHOM
BapHUaHTaXx;

') OTBETHI I1. a) — B) SIBJIAIOTCA MPABUIBHBIMU U JOMOJHSIOT OAUH APYTOM.

24. MapkeTosor, KOTOpbIi MPOBOJIUT UCCIIET0BAHNE, JOJIKEH:

a) UCIOJB30BaTh, MPEXK/IE BCEro, MIEPBUUHYIO HHPOPMAILIUIO;

0) mpexle BCEro MCIO0JIb30BaTh BTOPUYHYIO HMH(OpMAlMIO, a MOTOM, B
cllydae HeOOXOIUMOCTH, COOMPATh MEPBUYHYIO HH(POPMAIIHIO;

B) CTPEMUTHCS YACIICBUTH Ipolecc cOopa nHbopMaIluu;
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I') yMeTh coOpaTh MH(POPMAITHIO KaK MOXXKHO OBICTpEE.

25. Ha xakue aBe OoJblIMe FPpyHIbl AeTUTCS UH(OpMAaILMs, KOTOpask MOXKET
3auHTEpecoBaTh pupmy?

a) BHYTPEHHIOK U BHEIIHIOK;

0) NepBUYHYIO U BTOPUUHYIO;

B) O MPOIILIOM U O OYIyIIeM;

I') IJIATHYIO U OECIUIaTHYIO.

26. [lepBuyHas MapKeTUHIOBasi HHGOPMALIHS — 3TO:

a) nH(pOopMaIrs, HAKOTUICHHAs! OTJEIBHBIMH OTAeIaMu (GUPMBI;

0) uadopmarys, coopaHHas HayYHO-UCCIEAOBATEILCKUMU YUPEKICHUSIMU;
B) HH(popMaIus, coopaHHas ¢ Jr000H ek, HO BIEPBBIE;

') OTBETHI I1. a) — 0) SABJISAIOTCSA MPABWILHBIMU U IOTIOJIHSIOT OJIUH JAPYTOH.

27. BropuuHasi MapKeTHHTOBast HHPOpPMAIUs — 3TO:

a) uH(popMaIusi, KOTOPYIO COOMPAIOT HEPETYJISIPHO, P HEOOXOAMMOCTH;

0) uHbopmaIs, KOTOPYIO KTO-TO coOpai sl APyruxX Iejiei, 4em Te, 4To
WHTEPECYIOT MOJIb30BATEIIS;

B) uH(dOopMaIus, KOTOPYIO PETUCTPUPYIOT O ONpeeIeHHON hopme;

') OTBETHI II. &), B) SABJISIFOTCS IPABUIILHBIMU U JIOMOJIHSIOT OJUH JPYTOM.

28. OcymiecTBisis MapKETUHTOBBIE HCCJIEIOBaHUs, HEOO0Xoaumo (1o
BO3MOXKHOCTH)  OTPAaHWYMBATHCS  BTOPUYHOW  HWH(POPMANHMEH,  MMOCKOJIBKY
nepBUYHAS:

a) TpeOyeT 3HAYUTEIBbHBIX CPEACTB W TPUBIICUYCHUS JIOMOJHHUTEIHHBIX
4eJI0BEUYECKUX PECYPCOB AJIs cOOPa;

0) TpebyeT OoJibliie BpeMeHU i cOopa;

B) TpeOyeT UCTIOIB30BAHMS ONPECICHHBIX, KAkl pa3 HOBBIX METO/IUK;

I') BCE OTBETHI SIBIISIOTCS MPABUIIbHBIMHU.

29. HazoBute Bua uHQOpMaIIUK, KOTOPYIO HEJIb3sI CYUMTATh BHYTPEHHEH:

a) IMHAMHKa II€H Ha TOBAPHI U UX paclpe/ieleHUe MO0 MPOU3BOAUTEIISM;

0) IaHHBIE O MOJOBO3PACTHOM pACHpPEEICHUH BO3MOXKHBIX TMOKyHaTelen
TOBAapOB;

B) IIpOJIaXka TOBapoOB (hUPMOii 3a JeKay;

I') IaHHBIE O COPTHOCTH TOBAPOB, KOTOPHIE MOCTYHUIN MO KOHTPAKTAM.

30. Bropuunyto nH(GOpPMAITHNIO MOXKHO TMOTYYUTh U3 TAKUX UCTOYHUKOB:
a) MepUOINYECKIE U3/IaHus U CTICIUAIbHAS INTEPATYPA;

0) CTaTUCTUYECKHE €KETOHUKHU, OTUETHI (DUPM;

B) IaHHBIE COOCTBEHHBIX COIMOJIOTHYECKUX MCCIICIOBAHMIA;

T') BCE OTBETHI, KPOME TI. B), SIBJISIFOTCS TIPABUIILHBIMH.
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31. TlepBuunHyto HHPOPMALIMIO HENB3SI MOIYYUTHh 00PaOOTKOI:
a) celMaIbHOM IEPUOIUKH;

0) OTYETOB TOPTOBBIX areHTOB;

B) OTYETOB (PUPM-KOHKYPEHTOB;

T') BCE BAPUAHTHI OTBETOB SBJISIFOTCS IPABUIHHBIMH.

32. Yto U3 nepeunciIeHHOTro HUKE OTHOCUTCS K BHEIIHeW nH(popmanuu?
a) IaHHbIE O TOBAPHBIX 3aracax GUpMbI;

0) aHHBIE O CTPYKTYpPE IITATOB (PUPMBI;

B) JJaHHBIE O TMHAMUKE JOXO/I0B HACEJEHUS;

I') JaHHBIE O KAYe€CTBE TOBAPOB, KOTOPHIE MOCTYMAOT IO KOHTPAKTAM.

33. Cranuu, yepe3 KOTOpbIe TPOXOIUT MOKYIAaTe b, BRIOUpast KaKoi TOBap U
YCIIYTY KYNHTh, Ha3bIBAIOT MPOIIECCOM MPUHATHS PEIIeHUsI 0 Mmokynke. HazoBure
9Tam, KOTOPBIA HACTYIAET TOCIIe COBEPIICHUSI (paKTa MOKYITKH:

a) pellleHHE O MOKYTKE;

0) OIleHKa BapUAHTOB;

B) MMOBEJICHUE MOCJIE€ MOKYIKH.

I') OUCK UH(POPMAIIHH;

1) OCO3HAHHUE MPOOJIEMBI;

34. IloTpeOutens xouyeT KyNHUTh XOJOAUIbHUK. OH HE OYEeHb XOPOIIO
pazOupaercss B XOJIOAWIbHHKAX M TO3TOMY CHpAIMBAET COBETA Y JApy3ed u
poacTBeHHUKOB. KpoMe Toro, oH MIIET AOMOIHUTENbHYI0 HHGOPMALIMIO O JaHHOM
BU/JIe ToBapa B MIHTepHeTe. DTa cutyaius — npumep:

a) 0OCO3HaHUS MPOOIIEMBI;

0) 0OBIIEHHOTO BapuaHTa PEIICHUS MTPOOIEMBI.

B) BHYTPEHHETO MTOUCKA;

T') IPEIIECTBYIOIIETO COCTOSHUS;

1) BHEIITHETO TTOMCKA;

35. Teopust MoTuBaiu A. Macnoy:

a) CuUMTaeT, 4YTO YEJIOBEK, B3pOCies, MOAaBisieT B ce0e MHOXXECTBO
€CTECTBEHHBIX, TPUPOJHBIX TOTPEOHOCTEM, 3aMEHSSI UX UCKYCCTBEHHBIMU;

0) yTBep)kIaer, 4yTo OOJBIIMHCTBO COTPYJHHUKOB TMOJY4YalOT OT PadOThI
YAOBIIETBOPEHUE, PAJOCTh, OUIYIAIOT OTBETCTBEHHOCTh 3a CBOW TPY[, BhIpaxkas
CBOIO MMOTPEOHOCTH B JIMYHOM MPUYACTHOCTH K PE3YNIbTATaM JIEATEIbHOCTH;

B) PacKpbIBAET CUCTEMY UYEJOBEUYECKUX MOTPEOHOCTEH M BHICTpAUBAET UX B
UEPapXUUYECKOM TOPSAKE B COOTBETCTBHHM CO CTEMECHBIO 3HAYUMOCTH €€
DJIEMEHTOB;

I') BEPHOTO OTBETA HET.
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36. Uto nenaet noTpeOUTENb NOCie MOKYNKUA ToBapa?

a) XpaHUT TOBAp JO JIyUIINX BPEMEH, HE BCKPhIBAsi yIIAKOBKY;

0) CPaBHUBAET ero c OKUJITaHUSIMU u UCIIBITHIBAET
YIOBJIETBOPEHUE/HEYIOBIETBOPECHHE;

B) Pa3MBIILUISET O IPABUIILHOCTH COBEPIIICHUSI CAMOTO aKTa MOKYIIKH;

') IPUHUMAET PENICHUE KYIIUTh €€ OAUH SK3EMILIISP.

37. Teopus motuBauuu 3. @peiiaa:

a) BBIACIISIET MSATh YPOBHEH YEJIOBEYECKHUX MOTPEOHOCTEM;

0) yTBep)KJaeT, 4TO JIOAW B OOJBIIMHCTBE CIIy4aeB OINPEICISIOT CBOE
IIOBEJICHHE HE TOJILKO CO3HAHHMEM, HO M II0JICO3HAHUEM;

B) CUMTAET, YTO YJOBJIETBOPEHHOCTh YEJOBEKAa CBOMMH JICUCTBUAMH U
HEYIOBJICTBOPEHHOCTh UMH SIBJISIFOTCS ABYMS IPOTUBOIIOI0KHBIMH MOJIIOCAMU;

I') BEPHOTO OTBETA HET.

38. Kak Ha3piBaeTCsi Teopus, O3HAUalomas YYEHHE O TIOBEICHUYECKOM
pearnpoBaHUN WHIUBUIOB?

a) KOHCIOMEPHU3M;

0) OuxeBHUOpHU3M;

B) UHJIUBUYaJIU3M;

') MAaKCUMAaJIU3M.

39. Teopust motuBaruu @. ['epudepra:

a) TOMOraeT NpPOU3BOJUTENSIM TMOHATh, KAaK MW KakuM 0Opa3om
pa3HOOOpa3Hble MPOAYKTHl COOTBETCTBYIOT IUIaHaM (QUPMBI U KEJIAHUSIM
NOTEHIMAIbHBIX MOTPEOUTEIEH;

0) mpencTaBiIseT TEOPHUIO NBYX (PAKTOPOB MOTHBAIIUHU, OJAWH U3 KOTOPBIX
BBI3BIBACT HEJOBOJILCTBO YEJIOBEKA, a IPYTOi, HA0OOPOT, €ro YAOBICTBOPEHUE;

B) pacCMaTpUBaeT TPU BUA MOTPEOHOCTEH, MPUOOPETECHHBIX O] BIMSHUEM
KU3HEHHBIX OOCTOSITEIHCTB U OTIBITA,;

I') BEPHOTO OTBETA HET.

40. MoTuBanus — 3T0:

a) ToOyauTenbHAs CHJIA, BBI3BIBAIOIIAS IIOBEJICHHWE, HANpPAaBIICHHOE Ha
yAOBIIETBOPEHHUE OIPEACICHHON TOTPEOHOCTH;

0) yIOBJIETBOpPEHHE MTOTPEOHOCTH;

B) yOSXK/ICHHE YEJIOBEKA;

I') XapaKTEPUCTUKA JTUYHOCTH YEIIOBEKa,

1) ICUX0(U3UOJIOTMYEeCKasi 0COOEHHOCTh UeOBeKa.

41. Bribepute Haumbonee moiaHOe, TO Bamemy MHEHUIO, ompeaencHue
MIOHSITUSL KTOBAP»:
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a) COBOKYINHOCTb IOTPEOMTENBCKMX CBOMCTB, KOTOpbIE TpeOylOT
NOTpEOUTENH;

0) Bce, YTO MOXET YAOBIETBOPUTh OMNPEICICHHYI0 NOTPEOHOCTh U
npeJyIaraeTcs Ha phIHKE C LENbI0 MPOJaXKH, IPUBJICUECHUS BHUMAHUS U T.I1.;

B) IPOAYKT (PU3HUECKON HIIM UHTEIJICKTYaTbHOM e TENbHOCTH;

I') BEPHOTO OTBETA HET.

42. IloTpeOuTens 3amen B MarasuH, 4ToObl KyNmuTh MOJOKO U xye0. I[Tpu
ATOM, YBHJIEB BO BPEMS pacyeTa BO3JI€ KacChl TBOPOKOK «JleTckuii», oH mproope
u ero. B naHHOM cityyae TBOPOXKOK CIIEyeT OTHECTH K:

a) TOBapaM IMaCCUBHOIO CIIPOCa;

0) ToBapam 0co0oT0 cIpoca;

B) TOBapaM UMITYJIbCHOM MOKYTIKY;

') BEPHOTO OTBETA HET.

43. Cembs bpicTphIX mepen MOKynkod aBTOMOOWIIA coOpalia HeoOX0AUMYIO
UH(OOPMAITUIO OTHOCUTENBHO >KETATENbHBIX BAPUAHTOB W3 BCEX BO3MOMXHBIX
MCTOYHUKOB. ABTOMOOWJIb JJI JAHHOM CEMbH SIBIISIETCS TOBAPOM:

a) MpeIBapUTEIHLHOTO BHIOODA;

0) MaccUBHOTO CIPOCA;

B) ocoboro crnpoca;

I') BEpPHOTO OTBETA HET.

44. Cembsa VBaHOBBIX paju MOKYNKH aBTOMOOWJISI CBOEH MEUTHI MOLLIa Ha
nepepacxo/ibl BpEMEHH M CPEACTB, HECMOTPS Ha BO3MOXKHOCTh MPUOOpETEHUS
JIPYTrUX BapHAHTOB TPAHCIOPTHBIX CpelacTB. VICKOMBIA aBTOMOOWIIb JJIsl JAHHOU
CEMBH SBISECTCS TOBAPOM:

a) MpeBapUTEIbHOTO BBIOOPA;

0) MacCUBHOIO CIPOCa;

B) ocoboro crpoca;

I') BEpHOTO OTBETA HET.

45. I'pynna xommanuii «KybaHouka» 3amaTeHTOBajga AMOJIEMy, Ha KOTOPOU
W300paKEH OpHAMEHT W OpWTMHAIBHBIM MpU(T HamWcaHWUs Ha3BaHUS
npeanpusityus. OTHbIHE O0BEMHEHNE ONMMCAHHBIX SJIEMEHTOB SIBJISIETCSL:

a) TOBapHBIM 3HAKOM;

0) MapKoii;

B) MApOYHBIM HAa3BAHUEM U MApPOUYHBIM 3HAKOM;

I') BEPHOTO OTBETA HET.

46. B TeueHme IHS PE3KO YXYINIMIOCh CaMOYYyBCTBHE. 3aboena Toyosa.
[Toxynka [luTpoMOHa B JTaHHOM ClTydae sSIBISETCS:
a) TOBapOM 0CO0OTO CIpoca;
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0) TOBapOM UMITYJILCHOTO CITPOCa;
B) TOBAPOM JJIsl SKCTPEHHBIX CITyYaeB;
I') BEPHOT'O OTBETA HET.

47. Ilaket Horypra «banaHc» MMeeT onpeleleHHbIE pa3Mephl, BEC, LIEHY, U

T.II. YKa3aHHbBIC 3JIEMEHTHI XapaKTepU3yIOT:

a) HOMEHKJIATYPHYIO €IMHHUILY;
0) TOBapHYIO CAUHUILY;

B) TOBap C MOJAKPEIICHUEM;

I') BEpHOTO OTBETA HET.

48. Ilokynmatenu CpaBHHUBAKOT pa3Hble BHUAbI WOrypTOB IO LEHE,

NOTPEOUTENBCKUM CBOMCTBAaM, THUIIAM YIIAKOBKM, MapKe, creuupuueckomy
oopmiieHnI0. YKa3aHHbIE IPU3HAKHU XapaKTEPU3YIOT.

a) TOBapHYIO €IUHUILY;

0) ToBap B pealbHOM HCIIOJIHEHUU;
B) TOBAp C MOJAKPEIICHUEM;

I') BEPHOTO OTBETA HET.

49. Marazun «3a pynem» OpojacT aBTOMOOWIIM C TapaHTued Ha 3 roja.

VKa3aHHas yciryra XapakTepH3yIoT:

a) TOBAp C MOJKPEIIEHUEM;
0) TpeTuil ypoBEHb TOBapa;

B) 002 OTBETHI PABUIIbHBIE;
I') BEpDHOTO OTBETA HET.

50. Mounounslit oTAen npeiaraet kegup «bananc» (Tpex BUIOB JKUPHOCTH)

u «Bi1o» (IByX BUIOB )KUPHOCTH). ITO O3HAYAET, YTO:

a) IIUPHUHA ACCOPTUMEHTA Keupa paBHIETCS 2;

0) rmyOuHa accopTuMeHTa Kedurpa paBHIETCS 2;

B) HACBHIIIICHHOCTh aCCOPTUMEHTA Kedupa paBHIETCS 2;
') BEpHOTO OTBETA HET.

51. Marasun «Jlerkas moxoika» peain3yeT My>KCKyi0 o0yBb 16-Tu Mojenei

1 )KEHCKYI0 00yBb 20-TH MOJENei.

a) MKUpPHUHA aCCOPTUMEHTA 00YBU paBHsieTcs 36;

0) ryOuHa accopTUMeHTa 00yBH paBHsIETCs 36;

B) HACHIIMIEHHOCTh ACCOPTUMEHTA 00YBH paBHsieTCs 36;
I') BEPHOTO OTBETA HET.

52. PykoBOACTBO Npeanpusitus «Ycrex» OTMETHIIO BBICOKHE TEMIIbI POCTa

00BEMOB peaju3aluyu YalHUKOB, OBICTPOE YBEJIWYEHHUE NPHUOBLUIN, MOCTOSHHO
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pacTyliiee KOJUYECTBO KOHKYPEHTOB, & TaK)K€ BBICOKHUE 3aTpaThl HA MApKETHHT.
Bce 3T0 npusHaku:

a) 9Tara BbIX0J1a HA PBIHOK;

0) sTama pocra;

B) ATalla 3peyioCTy;

I') BEPHOTO OTBETA HET.

53. IlIBeiinble TOBaphl MarazuHa «CTHIIB» HaxXOIATCsS Ha 3Tane pocta. Yto
U3 MEPEUYUCIICHHBIX HIXKE MEPONPUITHI Harbosee 11es1ecoo0pa3Ho NPUMEHUTH:

a) CHU3UTh LIEHY IIBEHHBIX TOBAPOB;

0) “CKaTh HOBBIE CETMEHTHI PhIHKA TOTPEOUTENEH;

B) YMEHBIIUTH 3aTPAThl HA KOMMYHUKALIHNH;

') BEpHOTO OTBETA HET.

54. I'paduik >KMU3HEHHOTO IUKJIA TOBapa CTPEMUTEIHLHO MOJHUMAETCS BBEPX,
UMeeT 0YeHb KOPOTKHUHM ATall 3peJIOCTH U TaK K€ CTPEMHTENbHO najgaet. Hanbonee
BEPOSITHO, YTO TAKOW BUJI UMEET:

a) rpadvK KU3HEHHOTO IUKJIa JPKUHCOB;

0) rpaduK KU3HEHHOTO IUKJIa HEHJIOHOBBIX PyOaIlex;

B) rpauiK KMU3HEHHOTO 1IUKJIa KOJOACHI;

I') BEpHOT'O OTBETA HET.

55. ITapamnensHo ¢ HAaNUTKOM «POCHMHKa» NpeAnpUsITHE CTAIO MpeaaraTh
HamuTOK «PocuHka ¢ nmumonom». Kakoe u3 HampaBiaeHWH TOBApHOM NOJUTHKA
OBLJIO pean30BaHO TAKUM 00pa3oM:

a) nuddepeHmanus;

0) Bapuanus;

B) KOHIJIOMEpalus;

') BEpHOTO OTBETA HET.

56. MakcuMaibHas 1IeHa TOBapa OMpeaeIIsieTCs:

a) 8eUUUHOL CNPOCA HA MO8ap;

0) MaKCHUMAaJIbHBIMU TIPETEH3USIMU Ha MPUOBLIH, CYIIECTBYIOIUMH B JAHHOM
OTpaciu MPOU3BOJICTBA;

B) lIeHAaMU KOHKYPEHTOB Ha aHAJIOTMYHBIN TOBap;

I') HAUBBICIIUM YPOBHEM COBOKYITHBIX M3JIEPHKEK.

57. IlpelickypaHTHBIM METOJ1 lIEHOOOPa30BaHUsI OCHOBAH Ha:

a) aHaJIM3e NPEUCKYpPaHTOB HA KOHKYPHUPYIOIIKME TOBAPHL;

0) onpeneneHUN BETUYHHBI U3JIEPIKEK;

B) OTIpe/ICTICHUH BEJIMYUHBI U3/IEPKEK U TUTAHOBOW MTPUOBLIH;

') IPUHIUIIE HENPOTUBOPEUUBOCTH IIEH HA TOBAPhI, HAXOISAIIUECS B €IUHOM
CITHCKE.
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58. MuHuManbpHas 1ieHa ToBapa OnpeesaeTcs:
a) eMKOCTBIO PBIHKA TOBApa;

0) YPOBHEM COBOKYITHBIX H3EPKEK (PUPMBIL;
B) KO3 (PHUIIMEHTOM 3IaCTUYHOCTH CIIPOCa;

') YPOBHEM TMIEPEMEHHBIX H3EPIKEK.

59. llena notpebeHus: ToBapa MpeCTaBIsIeT COOOM:

a) ce0ECTOMMOCTD MIPOAYKITUH TLTIOC CPETHIOI0 MPUOBLIH;

0) COBOKYMHOCTb 3KCIUIYyaTallMOHHBIX PACXOAOB, 3aTpaT Ha HOPMAJbHOE
noTpediIeHne KyIIeHHOro TOBapa;

B) CyMMy a) u 0);

I') IEHY MOKYIKH BMECTE C AKCILTyaTallMOHHBIMU PacXo/laMH, 3aTpaTaMu Ha
noTpeOIeHne KyTUICHHOTO TOBapa.

60. Hau6Gomnee cyObeKTHBHBIM METOJIOM IIEHOOOPA30BaHUS SIBIISICTCS:
a) IpeCKypaHTHBIA METO/T;

0) METOJ COOTBETCTBUS KOHKYPEHTY;

B) YCTaHOBJICHHE IIEHBI B XOJI€ TOPTOB, aKTa KyTUIH-TTPOIaXKH;

I') 3aBBIIIICHUE IICHBI.

61. BmonHe BeposSTHO, YTO €CIM BMECTO BO3MOXKHOTO YBEIHUCHUS
NIPEIJIOKEHHS TOBapa pacTeT ero IeHa, TO MPUIHMHON ITOTO SBIISIETCS:

a) CHWKEHHE IIEHbI JOPOTOCTOSAIIETO TOBapa, JIOMOJHEHHEM K KOTOPOMY
SIBIISIETCS TAaHHBIN TOBAp;

0) KOJIMYECTBEHHBIN POCT IIEJIEBOTO CErMEHTa MOTpeOuTeNeH;

B) IIPOTPECCHS B HAJIOTOOOI0KEHNH;

I') CHIDKEHUE HAJIOTOB B OTHOIIIEHWY TOBAPOB-3aMEHUTENICH.

62. UeM oTIMYaeTCs 1IEHOBAsI KOHKYPEHIIUS OT HELIEHOBOM ?

a) ypoBHEM KO3 (OUIMEHTA SJTACTUIHOCTH TTPEIOKESHHUS TI0 1ICHE;

0) pOJIBIO TIEHBI B KOHKYPEHIIUH 32 00HEMBI COBITA;

B) TEM, YTO IIEHOBas KOHKYPEHIIUS MMEET MECTO Ha PBIHKE C BBICOKHM
YPOBHEM JI0XO0/1a;

') HEBO3MOKHOCTBIO HCTIOJIB30BATh OECIIaTHYIO pEeKIaMy.

63. LleHoBas AIaCTUYHOCTD CIPOCA MPEACTABIISIET COOOI:

a) 3aBUCUMOCTbD IIEHbI TOBApa OT BEJIMYMHBI 00bEMA CIIPOCA;

0) OTHOILEHHE TMPOIEHTHOTO M3MEHEHMsI KOJIMYECTBa CHPALIMBAEMOIO
TOBapa K MPOLIEHTHOMY U3MEHEHHUIO LICHBI;

B) OTHOIIEHHWE U3MEHEHUSI KOJMYECTBA CIIPAllMBAEMOro TOBapa K
W3MEHEHUIO IIEHbl C YYE€TOM I[E€PBOHAYAJIBbHOIO KOJIMYECTBA CHPAIIMBAEMOIO
TOBapa U NMEePBOHAYAIBHOM LIEHBI;
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I') pa3Mepbl auamna3oHa KojiebaHuii oObeMa crmpoca B 3aBUCHMOCTH OT
JMara3oHa KoJIeOaHUN LIEHBL.

64. Ecn ko3 puimeHT 1ieHoBoM 3J1aCTUYHOCTH CIIPOCa PaBEH MUHYC JBYM,
TO 3TO O3HAYAEeT, YTO:

a) CIIpOC BECbMa HERJIACTHYEH,;

0) crpoc BeChMa AJIACTUYCH;

B) CIIPOC DJIACTHYHEE, YeM MpU K0P UITUEHTE, PpABHOM ILIIOC IBYM;

T') HaJO0 COKpAIATh MPOU3BOICTBO U MPEJIOKEHNUE TOBapa.

65. MoseT 1 cipoc Ha KOHKYPEHTHOM PBIHKE ObITh AJIACTUYHBIM 110 1IeHEe?
a) HET;

0) TOJBKO Ha PhIHKaX COBEPIICHHOW KOHKYPEHIIUH;

B) MOXET;

') MOXET, €CJI AJIACTUYHA I[eHA.

66. Kakas cTparerus 1ieHOBOM KOHKYPEHIIMN Hanbojee JoxoaHa?
a) «3aBBIIIICHHAS 1ICHA;

0) BCE 3aBUCUT OT PHIHOYHOM CUTYaIlNU;

B) «II€HA JIUAEPA»;

') CHSITUE CITUBOK.

67. Kakas crTpaTerus KOHKYpPEHIIMM B II€HE BEIET K CHUKEHHUIO
WHTEHCUBHOCTU KOHKYPEHIIUHU?

a) «CpeIHEPbIHOYHAS LIEHAY;

6) «BpEMEHHO HHU3Kasl LICHaY;

B) «CHATHE CIIUBOKY;

) «0e3yOBITOUHAS IICHAY.

68. IOpuanyeckoe WM (PU3HYECKOE JHUI0, SBISIONICECS OMHIIUATLHBIM
MPEACTaBUTEIEM KOMIIAHWUU TIPOU3ZBOJAMTENSI W  BBITIOJNHSIONIEE (YHKIUA
pacnpeneneHuss ToBapa OT TPOU3BOJAUTENS K ONTOBBIM WM PO3HUYHBIM
POJIaBIIaM JINOO K KOHEYHBIM MOTPEOUTETISIM, — ITO:

a) areHT;

0) nuiep;

B) JUCTPUOBIOTOD;

') KOMMUBOSIKED.

69. 1lo cpaBHEHMIO C TMPAKTUKOW MNPSMOr0 MAapKETHHIA, HCIIOJIb30BaHUE
MOCPEHUKOB:

a) HE BIMSIET HA KOJMYECTBO HEOOXOIMMBIX MJISi PACIPOCTPAHEHUS TOBapa
KOHTAKTOB;
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0) yBEJIMYMBAET KOJUYECTBO HEOOXOAMMBIX JUUIsl pACIPOCTPAHEHUs TOBapa
KOHTAaKTOB;

B) COKpallaeT KOJMYEeCTBO HEOOXOIMMBIX [JIsl PaclpOCTpaHEHHs] ToBapa
KOHTAaKTOB;

I') BEPHOTO OTBETA HET.

70. ®upma «JIyrCrpoii» B CBOEH AEATEIBHOCTH PEIIMJIa HKCIOJIb30BaTh
YCIYTH TOCPEAHUKOB. [IpUHSATHIO TakKoro pemeHuss MOTJM CHOCOOCTBOBATH
MPUBEICHHBIC (PAKTOPHI:

a) IIMPOKas CrelraIn3alns MpOU3BOUTENECH;

0) yBeJIMUCHHUE KOJIMYECTBA KOHTAKTOB C MOTPEOUTEISIMU;

B) AeduUUT (PUHAHCOB ISl MPSIMOIO MAPKETHHTa;

') BEpDHOTO OTBETA HET.

71. Jlyranckuid rOpOACKOW MOJIOYHBIM 3aBOJ PAaCIpPOCTPAHSIET MOJOYHBIE
TOBaphbl YEPE3 CETh CHEHUAIU3UPOBAHHBIX MOJOYHBIX Mara3uHOB, TaCTPOHOMOB,
YHUBEPCAMOB, TPUMEHSSI IIPU 3TOM:

a) 9KCKJIFO3UBHOE PACIIPEECIICHHUE;

0) MHTEHCHUBHOE paclpeieTICHUE;

B) CEJIEKTUBHOE paCIpeIeIeHuUE;

') BEpHOTO OTBETA HET.

72. Kanan pacnpeaeneHus — 3To:

a) IOpUJIMYECKHE JIMIA, 3aHUMAIOUIMECs JIOCTAaBKOW TOBapoB  OT
MIPOU3BOJIUTEIICH J10 TOTpEOUTEIIEH;

0) Bce opraHuzaluu, IOpuaudyeckue U (uU3MUecKue Jula, 4epe3 KOTOPbIX
MPOXOJUT TOBAp CO BPEMEHHM H3rOTOBJICHUS W JI0 MOMEHTa JIOBEJICHHS O
KOHEYHOTO TIOTPEOUTEIS;

B) IPEANPHUITHUS, OCYLIECTBISIONIME XPAHEHUE U TPAHCIOPTUPOBKY TOBAPOB
JI0 TIOTpEOUTEIIS,

') BEPHOTO OTBETA HEJIOCTAET.

73. Pa3pe3HON MOCPEIHUK, KOTOPBI, epeMEeNIasich M0 PbIHKY, AEUCTBYET
10 MOPYYEHUIO CBOETO KJIMEHTa (IMpojaBlia) U MpeajiaraeT MOKyHaTessiM TOBaphl
1o o0Opas3uam 1 Karajoram — 3T0:

a) Opokep;

0) KOMMHUBOSIKED;

B) AUJIED;

I') areHr.

74. lIBeTounas kommnanus «Mup [[BeToB» peanusyeT OyKeThl ¢ UTPYIIKAMU
Y TIOKOJIaAHBIMKA HaOOpaMu uepe3 MarasuH «[Ipe3eHTy», mpuMeHsis mpu STOM:
a) 9KCKJIIO3UBHOE PACIIPEECIICHHUE;
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0) MIHTEHCHUBHOE pacMpe/IeNICHUE;
B) CEJIEKTUBHOE pacCIIpe/ieTICHHE;
') BEPHOTO OTBETA HET.

75. ToproBelii TOCPEAHUK, KOTOPBIM HE SBISCTCI COOCTBEHHHKOM
MPOAYKINHU, AEUCTBYET HA OCHOBE IOPYYEHUH M COJCHCTBYET COBEPIICHUIO
CIIEJIKU — 3TO:

a) TUCTPUOBIOTOP;

0) areHr;

B) KOMMUBOSDKED;

r) TUAIep.

76. B kaHan pacnpenelieHusi BXOIAT MPOU3BOAMUTEND, ONTOBBIM TOProOBEL,
PO3HUYHBIA TOProBen W MOoTpeOuTenh. CKOJBKO YpOBHEH HMMEET TaKOW KaHa
pacnpeaeneHus?

a) 2 ypoBHS,

0) 3 ypoBHS;

B) 4 ypOBHS;

r) 5 ypoBHEM.

77. llexapus «CBexuit xjae0» mpoaaét xjie000yI0UHbIE U3ICIUS YEPE3 CETh
KHOCKOB «Bcerna cexuit xyie6», MpUMEHsIs PU ITOM:

a) 9KCKJIFO3UBHOE PACIIPE/ICIICHHUE;

0) MIHTEHCHUBHOE pacIpe/IeNICHUE;

B) CEJICKTUBHOE PACIIPECIICHHUE;

') BEpHOTO OTBETA HET.

78. PacnpoctpaHenre O€H3WHA 4Yepe3 CETh 3alpaBOYHBIX CTaHIUH,
BIAJCNbIIeM KOTOpou siBisiercs Kommanus «BocrokHedrel'asy, sBusercs
PUMEPOM:

a) kopnoparuBHoit BMC;

0) moroBopuoit BMC

B) ynpasisiemoii BMC;

') BEpHOT'O OTBETA HEAOCTAET.

79. B cocTaB KakMX MapKETHHTOBBIX CHCTEM paclpeAesieHUus BXOJISAT
(dbpaHuali3UHTOBBIEC CHCTEMBI?

a) TPAIUIITUOHHBIX CUCTEM COBITA;

0) BEpTUKAIBHBIX KOPIIOPATUBHBIX CUCTEM;

B) BEPTUKAJILHBIX KOHTPAKTHBIX CHUCTEM;

') TOPU3OHTAIILHBIX CHCTEM.
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80. Komruiekc MapKEeTHHTOBBIX KOMMYHHUKAallUMi, C MOMOIIBIO KOTOPBIX
dupma 1oBOIUT MHPOPMAIIHIO O ceOe U CBOMX TOBAapax MOTPEOUTENSAM, BKIIOYAET:

a) CTUMYJIMpPOBaHUE CObITA, TOBApHAs MapKa, peKjiaMma, JINYHasl IPoJIaxa;

0) pexsiaMa, IepcoHaIbHas MpoiaXxa, IieHa, CTUMYJIUPOBaHUE COBITa, CBS3H
¢ 00IIECTBEHHOCTHIO;

B) peKiiaMa, CTUMYJMpPOBaHHE COBITA, MEpPCOHAJbHAs MpoJaxa, CBIA3H C
0OLIECTBEHHOCTHIO, IPSIMON MapKETHHT;

') BEpHOTO OTBETA HET.

81. Jlwbas ommaunBaemass (opMa HEJIMYHOTO TPEACTaBICHUS U
TIPOJIBIKEHUS TOBAPOB, YCIYT, UACH U (M) PEANPHITHI — TO:

a) pexjama;

0) CTUMYJIMPOBAaHUE COBITA;

B) CBSI3U C OOIIECTBEHHOCTHIO;

') BEPHOT'O OTBETA HET.

82. Jlyumie Bcero ajanTUpoBaTh K TpeOOBaHUSAM OTAENIbHBIX MOTpeOUTENEH
MOHO Takou 3iemeHT KMK:

a) MEPOIPUATHS IO CBSI3SIM C 0OIIECTBEHHOCTHIO;

0) nmepcoHaJIbHAs MPOAAXKA;

B) MEPOIPUATHSA 110 CTUMYJIMPOBAHUIO COBITA;

I') BEpDHOTO OTBETA HET.

83. TlokymaTensiM, KOTOpbI€ MPUOOpPENH JKUHCHI, B 3HAK OJaroJapHOCTH
JapwId  eme OJHHU. Takoe MEpONPUSITHE CBUACTCIBCTBYET, YTO MPOIABIIHI
npuMeHwn daeMeHT KMK:

a) pexyiama;

0) CBsI3M C OOIIECTBEHHOCTHIO;

B) CTUMYJIMPOBaHUE COBITA;

') BEpHOTO OTBETA HET.

84. bonbmas wWHOOPMATUBHOCTh, CIIOCOOHOCTHh BBI3BIBATH JIOBEPHUE
oTpedUTENE, OTHOCUTENBHO HEOOJbIAs CTOMMOCTh Ha OJUH KOHTAaKT — 3TH
XapaKTepUCTUKU HanOoJiee CBOMCTBEHHBI AJISl TAKOTO 3JIEMEHTA, KaK:

a) pexiama;

0) MEpOIPUATHSI 110 CBSA3SIM C OOLIECTBEHHOCTHIO;

B) JIMYHBIE TPOJAXKHY;

I') BEPHOT'O OTBETA HET.

85. B nmporpaMMy KOMMYHHMKAIIMOHHBIX MEPOIPUATUN MpearpUsTUE
BKJIIOUMJIO TMPOBEJEHUE KOHKypca M HCIOJb30BAaHHUE KYIIOHOB, KOTOpPbBIC
XapakTepHbl 1151 Takoro snementa KMK, kak:

a) MEPOTPUSITHS 10 CBSI3AM C O0IIECTBEHHOCTHIO;
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0) pexinama;
B) MEPONPHUATHUS IO CTUMYJIMPOBAHUIO COBITA;
I') BEPHOT'O OTBETA HET.

86. Ilepen BBHIBOAOM Ha PHIHOK HOBOW Mojenu MeOenn «HOBBIA CTHIIBY,
dupma  pasMmecTuia  pekiiaMy ~ Ha  TENEBUICHUHM, KOTOPYIO  MOXKHO
KBTHU(PUITUPOBATH KaK:

a) HalTOMHUHAOIIAs;

0) uadopmupyomas;

B) IIPECTHIKHAS,

I') BEpHOTO OTBETA HET.

87. Cnyxba MapKeTHMHra TIIATEIFHO aHAIM3UPOBAJA TEPUOTUIECCKUE
U3JIaHUS, YTOOBI OTPEJICTUTh CKOJILKO CPEJICTB TPATAT HA PeKjIaMy KOHKYPEHTHI U
NPEUVIOKUTh CBOM BapUaHT PEKIAMHOM KamMIaHWM. OJTOT METOJl pacyera
PEKJIaMHOTO OIOJI)KETa MPUHSITO HA3bIBATh:

a) METO/J] BEIYMCIICHUS B MPOIEHTaX OT 00beMa MPOJIaxK;

0) MeTO/] BBIYMCIICHUSI OT UMEIOIIETOCS KaluTana;

B) METOJI KOHKYPEHTHOTO TTApUTETA;

I') BEpDHOTO OTBETA HET.

88. Pazmep pexsiaMHOro OroJKeTa Ompeiessuics Ciay:KO00M MapKeTHUHra Io
CBOEMY YCMOTpEeHHI0. B 1aHHOM citydae ObLT HCTIOIh30BaH METO/:

a) B IPOLIEHTaxX OT 00beMa MPOJaxK;

0) OT UMEIOLUXCS CPEJICTB;

B) KOHKYPEHTHOTO MapUTETa;

I') BEpHOTO OTBETA HET.

89. Hanbonee 3¢hpexTUBHBIMU KaHAJIaMU ISl PACIIPOCTPAHEHUSI PEKJIAMHOM
uH(pOpMalLuu O IIeiiepax, KOTOpPbIE MOMYJISIPHBI CPEAU MOAPOCTKOB, Oy IyT:

a) )KypHaJbl, TPAHCIIOPTHBIE CPEJICTBA;

0) BUTPUHBI, Ta3€THI;

B) PaJivO U TEJIIEBUICHHUE;

I') BEpPHOTO OTBETA HET.

90. Marasun «Komdopr» mpoBen HIHPOKYI PEKIAMHYIO KaMIaHHUIO C
Henblo MHPOPMHUpPOBaHUS TOTpeduTene W (OpMUPOBAHMS y HHX CIpoca Ha
HOBYIO MeOelb. MTak, TOproBoe npeAnpusiTue NpuMeHseT:

a) CTPATETUIO KIIPOTAJIKUBAHUAY;

0) CTpaTeruI0 «BBITATHUBAHUI;

B) CTPATETHIO «3aBOEBAHUY;

') BEpHOTO OTBETA HET.
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91. ®upma mpomaeT MOIIIHE CPEACTBA, O KOTOPHIX MOTPEOUTETH

HEJIOCTaTO4YHO UH(GOPMHUPOBAHBI, OCHOBHO€E BHUMAaHHE yaensercs
CTUMYJIMPOBAaHHIO ITOCPEAHUKOB. MOXKHO chenmaTtb BBIBOJA, YTO IPOAABEL
IIPUMEHSIET:

a) CTPATEruIo «IPOTAIKUBAHUSDY;
0) CTpaTeruio «BBITATUBAHUI;

B) KOMOMHUPOBAHHYIO CTPATETHIO.
') BEpHOTO OTBETA HET.

92. O6meu3BecTHa (hopMyra MeXaHU3Ma MCUXOJOTHYECKOIO BO3CHCTBUS
PEKIaMHBIX OOBSIBICHUN COCTOUT U3 CIEAYIOUIUX AIEMEHTOB:

a) BHUMaHUe, MHTEpEC, JCHCTBUE, BOCIIPHUATHE;

0) BHIMaHUE, HHTEPEC, )KEJIaHUE, MOTHUB;

B) BHUMaHHE, UHTEPEC, JKeJIaHue, ICHUCTBUE;

I') BEPHOT'O OTBETA HET.

93. [Ipennpustue pazpadboTano pa3IHMIHbIE BUIBI INIAHOB B 3aBUCUMOCTH OT
CpOKa 0XBaTa, a UMEHHO:

a) CTpaTerMYE€CKU U TAKTUYECKUI;

0) ornepaTUBHBIN U TEKYITU;

B) 00a OTBETA BEPHBI;

') BEpHOTO OTBETA HET.

94. Tlpouecc omnpeneneHus: MEPCHEKTUB Pa3BUTUS OTIEIbHBIX HAIPABICHUHN
JeATeIbBHOCTH (PUPMBI, B COOTBETCTBUH C KOTOPHIMHU OYIyT C(HOPMUPOBAHBI OOIIIHE
eI Pa3BUTHUSI KOMIIAHUU U €€ OTAEIbHBIX MOJIpa3/IeJICHHU, HA3bIBACTCSI:

a) IUIaHUPOBAHUE;

0) MPOTHO3UPOBAHUE;

B) CTpaTerus pa3BUTHUS;

I') BEPHOT'O OTBETA HET.

95. DOkcnepthl onpeaenunu, uto Gupma «Philips» cylecTBeHHO ornepexaeT
KOHKYPEHTOB IO  ToOKa3aTedsM  (UHAHCOBOM  YCTOMYMBOCTH,  JI0JI€
3aIIaTEHTOBAHHBIX TOBAPOB, YPOBHIO KBaNM(UKAIMU KAaJIpOB, CIIEIOBATEIBHO,
(dbupma npuUMeHseT:

a) MACCUBHYIO MOJIUTUKY;

0) aKTUBHYIO TIOJIUTHKY

B) IOJUTHKY KOHKYPEHTHOTO MapUTETa;

') BEpHOTO OTBETA HET.

96. PykoBoactBo ¢Gupmbl «LG» mnpuIIIoO K BBIBOAY, UYTO YaWHUK
HEOOXOJMMO CHATH C MPOM3BOJICTBA, a MOJIyYCHHBIC CPEACTBA MHBECTUPOBATH B
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pa3paboTky HOBOM Mozenu. IToT ToBap (1o marpuiie bKI') numeer Ha3Banue:
a) «Cobakay;
0) «3Be3ma;
B) « TpyaubIii peOeHOKY;
r) «/loliHas kopoBay.

97. HemaBHO CO3aHHBIN CTPATETUUYECKOE XO3SMCTBEHHOE MOApAa3/CICHUE
(CXII) TpeOyeT 3HaUYMTEIBLHOTO UHBECTUPOBAHUS, MPU STOM HE MPUHOCUT (upMme
)enaembix 10x010B. [To maTpunie BKI™ nannoe CXII HaxoauTcsa B KBaJpaHTe:

a) «Cobaxkay;

0) «JloitHas KOpoBay;

B) «Tpynnblii peOEHOKY;

) «3Be3aa».

08. Amnanu3, NO3BOJISIIONIUMN BBIIBUTH CHUJIBHBIE U CIa0ble CTOPOHBI
OpraHu3alliy, €€ BO3MOKHOCTHU U YTPO3bl, IPOBOJST MPHU MOMOIIYA MATPHUIIBL:

a) MaTpulbl BOCTOHCKOW KOHCYJIbTATUBHOM T'PYIIIIbL;

0) matpuiel SWOT-ananu3a;

B) matpuilsl M. [loptepa;

r) matpuniel 1. Aacodda.

99. MarasuH «Sony» 3aHMMaEeT 3HAYUTEIBHYIO JIOJI0 PhIHKA PAAUOTEXHUKH,
TEMIIbl IPUPOCTA 0OBEMOB PEANTM3ALNK €T0 MPOIYKIIMU HU3KHUE, OJJHAKO MPUOBLIH
JOCTaTOYHA NIl (PMHAHCUPOBAHUSI BBIXOJ[a HA PHIHOK HOBOrO MarasuHa. M3 atoro
JleJlaéM BBIBOJ, YTO B cooTBeTCcTBUMM ¢ Marpuued bKI' marasmn Haxomurcs B
KBaJIPaHTE:

a) «JloitHast KopoBay;

0) « TpynHblil pebeHoK;

B) «3Be3/1a».

r) «Cobakay.

100. UccnenoBarenbckas Gupma nosunmonuposana CXI1 B marpune BKI B
kBajipanTe « TpyaHblii peOeHOK» (MO MOKa3aTesisiM OTHOCUTENILHON JOJU PhIHKA U
TEMIIOB ITPUPOCTA pbIHKA). ONTUMaNIbHASA CTPATETHsl PA3BUTHUS B JAHHOM CIIy4ae:

a) HaIpaBJIEHWE MHBECTULIMI B moaaepkKy Apyrux CXII;

0) MOBBILIEHHNE KOHKYPEHTOCIIOCOOHOCTH TOBApPOB 3a CUET YIYUIICHHUS HX
MOTPEOUTENHCKUX CBOMCTB,;

B) PEMHBECTUPOBAHUS JOXO0JI0B JUIsl pa3BUTHS;

I') BEpPHOT'O OTBETA HET.

MeTtoaudeckre peKOMEH Al H:
IIpu ucnonvzosanuu gopmsl mexyueco KOHmpos « Tecmupoganuey
CMYyOeHmam Mocym npeonazaromcs 3a0aHus Ha OYMANCHOM HOCUumere.
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KpI/ITCpI/II/I M IIKaJa OCHHMBAHMSA 110 OHCHOYHOMY CPCACTBY «TCCTUPOBAHHC)

IIxana oneHuBaHUA Kpurepuii onienuBanus
(nHTEpBA) OAJITOB)

5 85 -100% npaBUIBHBIX OTBETOB

4 71-85% npaBUIBHBIX OTBETOB

3 61-70% npaBUIBHBIX OTBETOB

2 60% mpaBUIIBHBIX OTBETOB U HUXKE

2. PazHoypoBHeBbI€ 321aUM U 3aIaHUSA
(6aszosviil yposeHs)

1. IlpeaBapuTe/ibHBIA AaHAAM3 HMCXOAHON HHPOpPMAIIMM OCHOBAH Ha
CyOBEKTUBHON BEPOATHOCTH, KOTOpasi OTHIOAb HE SBISIETCS JIOCTOBEPHOM.
[ToaToMy y croenuanuctoB (UPMBI OCTaJIOCh YYBCTBO HEYBEPEHHOCTH B
NPaBUIBHOCTH BBIOpAaHHOTO pelleHus. B pe3ynbrare MpoBENEHHBIX PHIHOYHBIX
UCCJIEIOBAHUM, MPOOHOTO MapKeTUHra Oblia MOJy4YeHa JIONOJIHUTENbHAs
oObekTUBHAs uWH(OpMalMsA, Ha OCHOBE KOTOpOM Obula  OCyIIECTBIEHA
KOPPEKTUPOBKA allPUOPHOUN BEPOSATHOCTH.

BeposiTHOCTh OTKpBITHSI TOProBoro ¢uiuaiga MpU YCIOBUHU, UYTO YHUCIIO
noceruteneir B geHb coctaBuT 1000 wuenm., Obwta orenedHa kak 0,1935;
coorBercTBeHHO P (B/N-1) =0,3024; P (BW) = 0,5022.

3apanuda:

1. Ucnons3ys JOIIOJIHUTEIIbHY IO uHdopmarmio, paccuuTanre
arloCTEPUOPHYIO BEPOSATHOCTh M OLIEHUTE OXHMJIAEMYyI MPHObUIb OT OTKPBITUSA
TOproBoro ¢unamrana (mpu pacuerax ucnoiaszyire popmyny baiieca).

2. JlaliTe OKOHYATEIbHOE 3aKJIIOYEHUE O UEIECOO0PA3HOCTH OTKPBITHS
TOProBOTro (ujMana B JaHHOM PErnOHE U OOOCHYWTE €ro.

2. OneHKa nepcneKTuB pa3sBUTUs GPUPMbI

Annta llo¥ - eauHOIMYHBIN Biajenel; HeOoJbIIOW (GUPMBI, KOTOpas
CHEIUaIN3UPYETCsl Ha MPOU3BOJICTBE JKEHCKOM KOCMETHUKH. PasznnuyHble BUIBI U
MapK{ HETOPOTMX KOCMETHYECKUX CPEJCTB OPUEHTUPOBAHBI HA MOJIO/IBIX JKEHILUH
(Bo3pacTHbBIE TPAaHUIIBI CETMEHTa phIHKA: OT 18 1o 35 ner).

[TepBonavanbHo AHUTa Buiibsime ocHOBana B npuropo/ie r. HoBomaxtuacka
HeOOoIbIIYI0 pupMy, TJe OHa padoTana co CBOMM MyKeM U aAeTbMU. Co BpeMeHEM
€e JIeJ0 3HAYUTENbHO PpACIIMPWIOCH, OJHAKO €IWHCTBEHHOW IPUYMHOM,
CIEpKMBAIOIIEH JanbHelee pa3BuTue (UPMBL, SBISETCS HEBO3MOXHOCTh
YBEJIMUEHUS] TPOM3BOJACTBA M MAacIITabOB PEKJIAMHOM JESATENbHOCTH U3-3a
HEJ0CTaTKa (PMHAHCOBBIX CPE/ICTB.

B Hactosimiee Bpems cuUTyaluuss B IPOMBILUIEHHOCTH, MPOU3BOISALIECH
KOCMETUYECKHE CPEACTBA, MEHSETCS OYEHb OBICTPO, CPOKH MKU3HEHHOI'O LHKJIA
OTJENbHBIX BHUAOB 3TON MPOAYKIIMH COKpAIAIOTCS. OTO BBIHYXKAACT (UPMBI
YACNIATh OOJIBIIOE BHUMAHUE BBIITYCKY HOBBIX TOBAapOB, TOBapOB PBIHOYHOM
HOBU3HBI, HO B CBSI3M C TEM, YTO MPOU3BOJACTBO HEJOPOrOM KOCMETHKU HE
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SBIIIETCSL CJIOKHBIM IIPOLECCOM, (PUPMBI-IPOU3BOAUTENN MOTYT BBIXOAUTH Ha
PBIHOK C HOBBIMH TOBapamu 0€3 3HaYUTENbHBIX (PMHAHCOBBIX 3aTparT.

['-xa Loit mnanupyer paciuputh reorpaduiyeckiii CErMeHT CBOETO PBIHKA,
B YaCTHOCTH, OPraHM30BaTh MPOAAXY NPOAYKIHMH CBOEW (UPMbI Ha BCEH IOTO-
3anaJHON TEPPUTOPHUH IITATA C MOCIEIYIOIMM BBIXOJOM Ha PHIHOK I'. PocTOBa Ha
[ony.

AnBokat u Oyxranrep, KOHCyJpTHpytoue Anuty lLloif, coBeryioT ei
00yMath Bompoc 00 00pa3oBaHMM Ha 0aze ee (UPMBI KOPIOpAIMU C IENbIO
NPUBJICYCHUS] HEOOXOUMBIX (DMHAHCOBBIX CPEJCTB.

Bonpoce! u 3a1aHus:

1. Kakue npeumyiiecTBa €IMHOJIMYHOIO BiaAeHUs (UPMOl Moria Obl
Anwnta L{oi1 notepsTe npu co3naHuu Kopropauuu? Kakue BBITOJIbI OHA IPHU 3TOM
noJry4usia Ob1?

2. HeobOxomumo mu mma r-xu Lo mpoBeneHHE MapKETHHTOBBIX
uccienoBanuii? [Touemy?

3. Ha kakux acnekrax IesTeIbHOCTH (PUPMBI CIEAyeT B MEPBYI0 OYEPEIb
CKOHLIEHTPUPOBATh BHUMAaHUE €€ Biaaeauue?

4. K KakuM MOCIEACTBUSAM, HA Balll B3IV, MOKET IPHUBECTH IOBBIIICHUE
LEH Ha MPOIYKIHUIO (PUPMbI HA TOM CETMEHTE PbIHKA, IJIe OHA B HACTOSIILEE BpeMs
paboraet?

5. Kakas undopmanusa Heobxoauma r-xke L{oil ans npuHATUS pEelIeHUs O
BBIXO/IE€ HA HOBBIE PHIHKU?

6. C xakumu mpoOjeMaMy MOXKET CTOJKHYTbCA Biajaenuua (UpPMbI IpH
BBIXOJIE C HOBOM NPOAYKUMEW Ha PBIHKH, MPEABSBISIONME TTOBBIIICHHBIC
TpeOOBaHUsI K KaUeCTBY ToBapa?

3. CermeHTHMpPOBaHHME PbIHKAa @0 [BYM KpuTepusiM (BO3pacty H
roI0BOMY J10X01y MOKyIaTeJieii).

Onpenenuth TIpaHUIBl LIEJIEBOTO phIHKA, €ro JO0JI0 B 00bEME NpOAaK,
BbIOpaTh CErMEHTbI, Ha KOTOpbIE MPEANPUSATUIO CJIEAYeT HANpaBUTh CBOU
MaKCUMAaJIbHBIC yYCUIIHSL.

HccnenoBanuss  oTAena  MapKeTMHra  IIPOM3BOAMTENS  JIETKOBBIX
aBTOMOOUJIEH.

T'onoBoit noxon O0BeM TpoaakK, THIC. IIT., B 3aBUCUMOCTH OT BO3pacTa IMOKYIATEICH, JeT
CEeMbH, ThIC. py0
20-25 26-30 31-40 41-50 51-60 Csbpiize 60
o 500 6 7 5 7 19
510-700 10 15 10 8 5
710-900 12 32 27 24 6
910-1 200 4 19 24 23 2
1210-1 500 1 6 11 12 2
Ceoime 1 500 - - 3 3 -

BoiaenuTs cerMeHThl ¢ HauOOJIBIINM 00BEMOM MPOJAXK, €CIU 32 KPUTEPUI
MUHUMAaJIBHOTO 00beMa Mpojiax B3ATh 10 ThIC. aBTOMOOUIIEH.
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KpI/ITCpI/II/I M IIKaJa OHCHHUBAHMUA 110 OCHOYHOMY CPCACTBY

«pa3HOYPOBHEBBIE 33JIaHUS U 33]1a4n»

IIxana oneHuBaHUA
(uHTEpBaN OAIIOB)

Kpurepun onennBanus

5

OOyyJaromuiics MOTHOCTBIO U MPABUIIHLHO BBITTONHWII 3aanue. [Tokaszan
OTJIMYHBIC 3HAHUA, YMCHUSA W BJIAJICHUSA HABbIKAMU MNPUMCHCHHSA HUX
IpU pelIeHHH 3a7ad B paMKax yCBOGHHOTO Y4YeOHOro marepuana.
Pabora odopmiieHa akKypaTHO B COOTBETCTBUH C TPEABSBISCMBIMH
TpeOOBaHUSIMHU

OOyuaronuiicss BBIOJHWI 33JaHue C HEOOJBIIMMU HETOYHOCTSIMHU.
[Tokazam xoporme 3HaHWS, YMEHHS ¥ BIAQJACHUS HABBIKAMHU
MPUMEHEHHSI UX MPH PEIICHUH 33]a4 B paMKax OCBOESHHOTO y4eOHOTO
Marepuana. Ecte HemocTaTku B 0(hOpMIICHHH paOOTHI

O6yan-OHlI/II\/'IC$I BBIITOJIHHWIT 3aJaHUC C CYIICCTBCHHBIMHU HCTOYHOCTAMMU.
ITokazan YAOBJICTBOPUTCIIBHBIC  3HAHHA, YMCHHUA W BJIAACHUA
HaBbIKaMU TPUMCHCHHUA HX IMPpU PCIICHUU 3aldad

OOyuarommiicsi BBITIOJIHWI 3aJaHue HenpaBuibHO. [Ipu BBIMOTHEHUH|
00yYaromuncs IpoAEMOHCTPUPOBAT HEJOCTATOYHBIN YPOBEHb 3HAHMIA,
YMEHMM M BJIAaJEHUS HMMHU IIPH PEIICHUU 3a]a4 B PaMKaX yCBOCHHOI'O
yueOHOro MaTepuana

3. KonrpoJbHas padora
(3aKn0uumenbHulll yposeHb)

KonTpoJsbHas padora (TeopeTniecKue BONPOCHI U 321aHUSA)
Bonpockl K KOHTPOJIBLHBIM padoTam:

0 1O\ LN K~ Wi —

. CymHoCTh MapKETHHTA.

. Ctpareruu cObITa.

. [loHaTHEe KOMILJIEKCa MAPKETHHTA.

. 3amaun COBITOBOM MOJUTUKH.

. Konuennun mapkerunra.

. CTpaternn KOMMYHUKAIIAM.

. Buapl MmapkeTrHra B 3aBUCMMOCTH OT CIIpOCa.

. Pexnama u ee posib B KOMMYHHKAIIMOHHOM MMOJTUTHKE.

9. MapkeTuHroBas cpejia v €€ COCTaBIISIIOLIME.

10. Po3HnuHas Topro.iis.

11. ToBap u ero ypoBHHU.

12. Muxkpocpena GpUpMBbI U €€ CTPYKTYpa.

13. KoHkypeHTOCTIOCOOHOCTh TOBapa.

14. KonTponupyemble U HEKOHTPOIUPYEeMbIe (haKTOPBI.
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15. MapKeTHHTOBBIE UCCIEA0BAHUSA U €TO ITAIBI.

16. Busibl KOHKYpEHIIHH.

17. Cuctema MapKeTUHTOBOM HH(POPMAITIH.

18. OnrroBast TOProwiIsl.

19. ITpouecc NpUHATUSA PELIEHUI O TOKYTIKE.

20. KoHKypeHTOCTIOCOOHOCTD MPEANPHUITHSL.

21. llenu nieHoOOpa3oBanus. PaKkTOPHI, BIAUSIIONIME HA PEIICHUS 10 TICHAM.

22. PBIHOK NPOMBIIICHHON MPOIYKIIUH.

23. CymHocTh 3aKOHa cHOpoca, KpuBas crpoca, KodhQUIMeHT
AIIACTUYHOCTH.

24. YnakoBKa ToBapa ¥ €ro MapKupoBKa.

25. CyLHOCTh 3aKOHA MPEJIOKEHUS, KPUBAS MTPEITIOKEHHUS.

26. GupMeHHBIN CTHIIb TOBapa.

27. PeiHOYHOE paBHOBecHE, IpaduK paBHOBeCHs. PHIHOK MpoaBIiia U prIHOK
MOKYIIaTEeIs.

28. [lonsiTue TOBapa U €ro KiaccupuKaims.

29. IloHsiTHE EMKOCTH PBIHKA.

30. ®yHKIIMU KaHAJIOB TOBAPOABHKCHUS.

31 CermMeHTHUpPOBAHHE TOBAPHBIX PHIHKOB.

32. CyuiHoTb 1ICHOBOW MOJIUTUKH.

33. IIpu3HaKku CerMEHTUPOBAHUS TOTPEOUTETBCKOTO PHIHKA.

34. ACCOpTUMEHT TOBApA.

35. DTanbl U3roTOBJICHUSI HOBOTO TOBApa.

36. Ilpu3Hakhn CETrMEHTHPOBAHUS PBIHKOB TOBAapOB INPOMBIIUIEHHOTO
Ha3HAYEHHUS.

37. IloHATHE «HUILIA PBIHKA.

38. OcoOeHHOCTH MAapKETHUHTa Ha CTAAUSIX KU3ZHEHHOTO KA.

39. IloHnaTHEe TOBApHOU MOJUTUKYU MPEATIPUATHUA.

40. Buapl KaHAJIOB pacpeeICHHUS.

41. IloHsiTHE MapKH TOBapa U MapOYHOI'O HA3BAHUSI.

42. CtuMmynupoBaHue cObITa.

43. )Kv3HEHHBIN IIUKIJ TOBapa.

44. Buapl IeH, CKUIKUA U HaJOABKU.

45. ConeprkaHue U CYIIIHOCTb MHHOBAIIMOHHOMW MOJTUTHKH.

46. [nannpoBaHue peKJIaMHON KaMITaHUU.

47. IloHsATHE KOMMYHUKALIMOHHOMN MOJIMTUKH.

48. XapakTepucTuKa CTpaTeruii IEeHO0Opa30BaHMUS.

49. CepBucHas MOJIUTHKA.

50. Opranu3aioHHbIE CTPYKTYPBI CITy>KO MapKETHHTa.

51. COpITOBAs ccTEMA U €€ POJIb B SKOHOMHUKE.

52. Makpocpena GupMbl U €€ CTPyKTypa.

53. KoHTpoJib MAPKETUHTOBOU €S TEIHHOCTH.

54. Tunbl NOCPETHUKOB.
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S5.IIpouecc ynpaBieHUss MApKETUHTOM.

56. Cnenuduueckre 0COOEHHOCTH MapKETHHTA B Chepe yCIIyT.

57. Buzipl MapKETHHTA B 3aBUCUMOCTH OT MOCTABIICHHOM LIEJIH.

58. IIpsiMoii MapKETHHT.

59. [loTpeOUTEnbCKUN PHIHOK U (PAKTOPHI, BIMSIOIMINE Ha MOKYMHAaTEeIbCKOE
IIOBEJICHHUE.

60. Buael MapkeTnHra B 3aBUCHMOCTH OT THIA PbIHKA M CTPAaTErHMu €ro
OXBarTa.

KonTposabHble 3a1aHusA:

1. Hayuuthcs kiaccupuIMpoBaTh W YCTAHABIIMBATh OCHOBHBIC BHJIbI
MOTPEOHOCTEH, TOHATh COIMATBHO-YKOHOMHUYECKYIO CYIIHOCTh MAapKECTHHTA.
[TonOepuTe peanbHbIC MPUMEPHI JIJIs 3aITOTHEHUS TaOJIUIIBI.

Tabnuna — JluHaMuKa H3MEHEHHUS MOTPEOHOCTEH OTPEOUTEIIS

[MotrpeOHOCTH, MpHIIEATHE U3 TPOILIOTO

dopmupoBaHue MOTPEOHOCTH ToBapa, yZI0BIETBOPSIONINE TOTPEOHOCTD

1. 1.

2. 2.

[ToTpeGHOCTH HACTOAIIETO BPEMEHHU

1. 1.

2. 2.

[ToTpebHOCTH MIEepCIIEKTUBHBIE

2. IlpuBeaute npumepbl NOTPEOHOCTEH, YAOBIETBOPSAEMBIX C PA3IUYHOU
4aCTOTOM:

a) MOTpeOHOCTh, YIOBIETBOPSEMasl €XKETHEBHO;

0) MoTpeOHOCTH, YAOBJIETBOPsIEMast OJIMH pa3 B HEACIIO;

B) MOTPEOHOCTH, YIOBJIETBOpsieMast OUH pa3 B MECHIII,

I') IOTPeOHOCTh, YIOBIETBOpsAEMas OJJUH pa3 B TOI;

1) TOTpeOHOCTh, YAOBJIETBOPsieMas OJIuH pa3 B 5 JietT; B 10 jeT;

€) MOTPEOHOCTh, YIOBJIETBOPsieMasi Ype3BbIUANHO PEJIKO.

3. PaccumnTaiiTe eMKOCTb PBIHKA.
B Poccuu exerono mpou3BOAUTCS 2 MITH. TOHH MUHEPAIbHBIX YI00pEHUH,
uMmriopt coctaBisieT 800 THIC. TOHH, JIKCIOPTHPYET B CTPaHbl OJIMIKHETO U
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nanpHero 3apyoexbs 500 THIC.TOHH, B CpeAHEM Ha Hayajlo roja OCTaTOK
coctaBisieT 50 ThIC. TOHH.

Memoouueckue pexomenoayuu

EmkocTs peiaka (V) MoxeT ObITh pacCuuTaHa Ha OCHOBE JTAaHHBIX
IPOMBIIIIEHHON ¥ BHEIIHETOPTOBOI CTaTUCTUKHU 1O (hopMyJIe:

V=Q+Z+1-E,

rae: Q - Mpou3BOJICTBO TOBAPOB;

Z- OCTaTKy TOBAapHBIX 3aI1acOB;

I - umnopt TOBapOB;

E - sxcniopT TOBapoB.

4. HerocynapctBeHHOoe oOpa3oBaTenbHOe  yupexzaeHue «Kapbepay
MPEIOCTABIISET YCIYTH MO0 00YYEHHI0O MHOCTPAaHHBIM si3bIkaM. ['o/ioBast eHeKHas
EMKOCTb 1€JIEBOI0 CETMEHTa, Ha KOTOPOM pabOTaeT OpraHu3alus, COCTaBiseT 6,2
MIH. py06. B muramax Ha Oyaymuii roa mMOCTaBlieHA 3ajavya YBEJIWYUTH YHCIIO
yuamuxcs Ha 20 %, coxpaHuB MpexxHU Tapr(dbl Ha 00pa30BaTEIbHBIC YCIYTH.

Kakoli OyzaeT nenexxHasi EMKOCTb CETMEHTA, €CJIU IJIaHbl PEaTnu3yroTCs?

5. PeiHOUYHAs A0JI1 KOMIIAHWWA B HATYpPaJbHOM BBIPAXKEHUU — ITO O00BEM
peanu30BaHHON (MM TPOUW3BEIECHHON) €10 MPOAYKIIMH OTHOCHUTEIHHO OOIIeH
Macchbl TOBAPHOTO MPEJIOKEHUS HA PHIHKE.

B cTOMMOCTHOM BBIpaXXE€HUM PBIHOYHAS JI0JIS1 KOMIIAHUU COTIOCTABIISIETCS C
001111 TeHE)KHON EMKOCThIO PHIHKA.

VYcepenn€éHnas  1eHa  €IMHULBI  OPOAYKUUM  mpousBoautens  (S)
paccuuThiBaeTcs Mo hopmyJe:

S=V/D,

I'ne D — BbIpyuKa,

V' — 00BbEM BBITYIIICHHOM

[To nanHBIM, TPUBEAEHHBIM B TA0JIUIIE, ONIPEACIUTH OO 00HEM PHIHKA B
HAaTYpPaJIbHOM U CTOMMOCTHOM BBIPAKEHUH, CAEIATh BBIBOABI O COOTHOIIEHUHU 1LIEH
Ha MPOIYKIHUIO Pa3JIMYHbIX KOMITAHUMU.

PeiHOK  OyTHITMPOBAHHOW BOJBI  SIBISIETCS BBICOKOKOHKYPEHTHBIM. B
TaONHIle TPHUBEACHBI EXKEMECSYHbIE OOBEMBI TMPOU3BOJCTBA H  BHIPyYKa
KOHKYPHUPYIOIINX KOMITAHUM.

PaccunTaTh A0J10 pbIHKA KaXJIOM KOMMIAaHWH, KaKk B aOCOJIIOTHOM 00BEME,
TaK U B CTOMMOCTHOM 00be€Me€ BBIITyCKaeMoi NMpoayKiuu. OnpeneanT KOMIIaHUIO,
KOTOpasi UMeeT HauboJiee BHICOKYIO CPEAHIO0 LIEHY POayKIuu (S).

T36HI/IH3 — PacuetHsle JaHHBIC

Toprosbie O6Bem Jlonst ppIHKa B Bripyuka, Jlonst ppIHKa B
MapKu MIPOU3BOJICTBA HaTypaJlbHOM THIC. PYO. CTOMMOCTHOM
ThIC, PYO. BBIpaXXECHUH, Yo BBIpaXXECHUH, Y0
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KirouenBas

Polar Sprig

Evian

Aquiline 962,8

Aqua Water 779,2
Minerale

Kypopthas 475,0

Anpnuickas 391,0
BECHA

Hroro

6. B accoptumeHTe MaraswHa B HaJMYMKd HUMeeTCs 35 HaMMEHOBaHUH
TOBapoB, B T.4. 6 BHJOB TOBapa OJHOPOMHOW rpymnmbl. 14 BuaoOB 001amaroT
CIIOCOOHOCTBIO TIOCTOSIHHO YAOBJIIETBOPSATh YCTOWYHUBBIM CHpOC TMOKymareneil. B
TEYCHHE MECsIa B aCCOPTUMEHTE Mara3nuHa MmosiBUIOCh 7 BHJIOB HOBBIX TOBApOB

Paccuntath k03(p(UIIMEHT palMOHAIBHOCTH U KOI(D(UIIMEHT HOBHU3HBI
accoptuMmenta, eciu [116=100; I16=20; Ksm=0,3; Ksn=0,2; KBy=0,2; K =0,3

7. Ilpeanpusitue COCTaBIISIET IJIaH MPOJAXK B CTOMMOCTHOM BBIPAKEHUM Ha
cinenyromuid roA. s 3TOro HEOOXOAMMO BBIUMCIUTH CPETHETOJIOBYIO IICHY
TOBapa 3a mpomeamuii roga. B Havane roga mena 6euta 50 py6. 3a equnuiy. C
01.03 ona nossicuiach Ha 15 %, a ¢ 01.06 — emé Ha 17 %. O0opoT Mo peanuzanuu
3a rog coctaBui 100 000 equuun, B ToM uncie 3a 1 kBaptan — 20 000 wit., u3 HUX
B mapte — 8000 mmT.; 3a 2 kBapTtan — 35 000 mwT., u3 HuX B utoHe — 16 000 mmiT.

[Inanupyembiii ypoBeHb HHDIIALMK HA cleAyomumii roa coctasisieT 17 %.

Kakyto nieny Heo0X0JMMO BKJIFOUUTH B IJIaH IPOJAXK?

IIpumeyanus:

. OnpeienuTh BHIPYUKY 3a SIHBAPh U (PeBpab.
. OnpenienuTh BBIPYUKY 3a MapT.

. OnpenenuTh BBIPYUKY 3a anpelib U Mail.

. OnpenienuTh BBIPYUKY 3a UIOHbD.

. Onpenenuthb BBIPYUKY 3a 3, 4 KBapTall.

. OnpenenuTh CpeaHION 1IEHY.

. Onpenenuts 1eHy ¢ yuéToM HH(IALIUY.

NN W N~

8. dupMa-mpou3BOAMUTENIb pPEATM3yeT CBOM MPOAYKT dYepe3 ONTOBBIX
MOCPETHUKOB MPEANPUATUSIM POSHUYHON TOProBiu. Mapxa ONTOBUKA COCTABIISET
10% ot peanuzaruu. Gupma-npor3BOAUTENb CYUTAET LIEIECO00pa3HbIM HAHITH 20
TOPrOBBIX TPEICTABUTENICH, YTOOBI MOCTABIATH MPOAYKIMIO MPEANPUATUIM
PO3HUYHOW TOproBiu Hampsimyto. IIporHosupyercs, uro 3arparsl Ha 20
npeacrasuteneir cocrtaBat 640000 py6. mmoc 2% oT o0bema peanu3anuu
POYKTA.

[Tpu kakoM 0OBbEeMe TIPOJIaXK HATMINE CBOMX MPEACTABUTEIICH OKAKETCS ISt
bupMBI IpEANOUTUTENBHEE, YeM PaboTa C ONTOBBIMHU MTOCPETHUKAMU ?
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OCHOBHBIC MCPOIPUATHA CTPATCTHICCKHUX W3MEHECHUU MOTI'YT BBITJTIAJACTD

CICAYIOITUM 00pa3oM:

Meponpusitus Copepxanue
MapKeTHHTOBbIE AHaM3 KOHKYPEHTOB; OIPOC MOTPEOUTENeH MeTOA0M (POKycC-
MCCJIEIOBAHMUSI rpynn

ToBapHast HOJIUTHKA

CocraBieHne ACCOPTHUMECHTA TOBAPOB OTJAC/Ia

IlenoBas moauTHKA

MOHUTOPHHT 1IIeH KOHKYPEHTOB

CObITOBAs MMOJIATUKA

[Ipsimas mpopaxka

KommyHukanuonHnas
IIOJIUTUKA

BHyTpumarasunHas pexsiama, akLiuu 110 CTUMYJIUPOBAHUIO CObITA
HOBOM IPOAYKLIUU

Kputepuu u mikana olieHHBaHUs MO0 OIIEHOYHOMY CPEJICTBY KOHTPOJIbHAs paboTa
(TeopeTryuecKre BOMPOCHI U 3aJIaHUs])

IIxana oneHuBaHUA
(uHTEpBaN OAIIOB)

Kpurepuii onieHnBaHus

5 KontposnbkHast paboTa BHIIIOJHEHA Ha BHICOKOM YPOBHE (TIPaBHIIbHBIC
otBeThl Aanbl Ha 90-100% Bompocos/3anay)

4 KonTponsHas paboTa BEIIIOTHEHA HA CPEJTHEM YPOBHE (TIPaBUIIbHBIC
OTBETHI JIaHbI Ha 75-89% Bompocos/3a1ay)

3 KonTponpHas paboTa BEIIIOIHEHA HA HU3KOM YPOBHE (IIPaBUIIbHBIC
oTBeTHI AaHbl Ha 50-74% BompocoB/3amay)

2 KontponbkHast paboTa BHIIIOTHEHA HAa HEYIOBICTBOPUTEIBHOM

ypOBHE (TIpaBUIbHBIE OTBETHI 1aHbl MeHee ueM Ha 50%)

OueHoYHbIE CpeCTBA VISl IPOMEKYTOUHOM aTTecTanuu (aud. 3a4er)

Ilepeyenb BOIpocoB

1. Ponp u 3HaueHue mapketuHra. OCHOBHBIE ITOHATUS MAapKETHHTA.

2. IloHATHE LIENEBOTO PBIHKA U €70 CETMEHTUPOBAHUE.

3. KoHuenuuu MapKeTUHIa U UX pa3BUTHE.

4. BoIOOp 11€71€BOTO phIHKA.

5. Ilo3unmonnpoBaHue ToBapa Ha PhIHKE.

6. Opranuzanys, IUIAHUPOBAaHWE, AHAIM3 M KOHTPOJIb MapKETUHIOBOU
NEATEIbHOCTH Ha MPEATPUATHH.

7. KoHuenuus ToBapa.

8. ToBapHas nmonutuka opranuzauuu. [lonsatue u knaccudukanus ToBapa.

9. OCHOBHBIE KOHLIETIIMY MAPKETUHTA.

10. CymHOCTb 1 BUABI MAPKETUHIOBBIX CTPATETUN MPEANIPUSTHS.

11. AccopTuMeHTHAs TOTUTHKA.

12. Buasl MapkeTHMHra M HUX OCHOBHBIE XapaKTEPUCTUKU. (TI00aIbHBIM,

MaCCOBBIN U T.1T ).

13. Dramnbl pa3paboTKU HOBOTO TOBapa.

14. JKuzHenHbli 1MKI TOBapa. MapKETHHIOBas JEATEIIBHOCTh Ha
pasnmuHbix dtanax KIT.

15. IIpouecc MapKETUHTOBOTO UCCIIEIOBAHMUSI.
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16

17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

36

. llenooOpa3ytomiue GhakTophI.

OcCHOBHBIE KaTErOpHH MOTPEOHOCTEH.

[Topsnox nieHooOpazoBanus. Buabl 11eH B MApKETHHTE.
MapKeTUHTOBBIE [IEHOBBIE CTPATETUH.

CylHOCTb U POJIb KAHAJIOB PacHpeIeTICHUS.

Turbel MapkeTHUHTa B 3aBUCUMOCTH OT XapakTepa CIpoca Ha PhIHKE.
MapkeTuHroBas cpefia npeanpusITUsI.

Br10op xaHanioB pacrpeaeneHus.

Buapl nonutuk pacrpeneneHus.

KiroueBbie MOHSATHS MapKETHHTA.

Turbl TOCPETHUKOB B CUCTEME MapKETHHTA.
MakpomapKeTUHIOBasl Cpejia MPEANPUITHS.
CnaraeMble MAapKETUHTOBBIX KOMMYHUKAITUH.
Pexnama. Buabl pekiaMsl.

Metobl yCTaHOBIICHUS LIEH B MAPKETHHTE
MUKpOMapKETUHIOBAasI Cpeia MPENPUATHS.

PR kak 351eMEHT MapKETUHIOBBIX KOMMYHHKAIUH.
YnakoBka ToBapa.

OyHKINH, 33]]a41 MAPKETUHTA.

CtumynupoBaHue cObITa.

. Knaccuduxkamusi ToBapoB HIMPOKOTO MOTPEOICHUS, MPOMBIIIICHHOTO

Ha3Ha4YCHMUA.

37
38

39.

. IlepcoHanbHbBIE TPOIAKH.
. BeicTaBku U sipmapku.
Kananel  pacnpenenieHus  TOBapOB  LIMPOKOrO  MOTpeOeHus,

IMPOMBIIIJICHHOTO Ha3HAYCHUWA, YCIIYT.

40.
4].
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.

OCHOBHBI€ 3JIEMEHTHI KOMIIJIEKCA MAPKETUHTA.
OBOJTIOLIUST MAPKETHUHTA.

DYHKIMUA KAaHAJIOB pacIpeesICHUS.

Bunel cuctem pacrnpeneneHusl.

Cdepsl MapkeTHHTA.

[To3unmonupoBaHue TOBapa Ha PHIHKE.

Bupl 1 Ha3HauE€HME CKUOK C 1IEH B MAPKETUHTE.
Ornpenenenre MHTEHCUBHOCTH PaclpeeICHUS.
VYrpasieHue KaHajdaMu pacipeaeaCHuUs.
MapkeTuHroBasi ”HpOpMaIMOHHAsI CUCTEMA U €€ COCTaBJISIOIIHE.
[IpoaBuxeHne B KOMILJIEKCE MApPKETUHTA.
[Iponiecc KOMMyHHMKAIHAM.

KomMMyHHKaTUBHBIE CpEICTBA MAPKETHHTA.
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KpI/ITCpI/II/I H IIIKaJIa OIICHUBAHHUA K HpOMC)KYTO‘IHOﬁ arrecTanmuu ((,III/I(i). 3a4€T»

HammonanpHast mkaja

XapakTepuCcTHKa 3HAHUS [IPeIMETa U OTBETOB

OoTIIHYHO (5)

CryneHT riyOOKO W B TOJIHOM O0BEME BIaJCET NPOTrPAMMHBIM
MaTepuaioM. [ paMOTHO, WCYEpIBIBAIONIE M JIOTHYHO €r0 W3JaraeT B
YCTHOW WM IMCbMEHHOH ¢opme. [Ipu 3TOM 3HaeT peKOMEHIOBaHHYIO
JTUTEpaTypy, MPOSBILET TBOPUECKHUII MMOIXOJ B OTBETAX Ha BOMPOCHI H
MPaBUJIFHO OOOCHOBBIBACT TIPUHSTHIE PEIICHHS, XOPOIIO BIIAJEET
YMEHHUSIMH 1 HaBbIKAMH TPH BBITIOJIHEHUH MPAKTHUECKUX 3a/a4.

xoporio (4)

CTyneHT 3HaeT MNpOrpaMMHBIM MaTepuall, I'paMOTHO U 1O CYTH
u3naraeT ero B YCTHOM WIM NHUCBMEHHOH ¢opme, [ommycKas
HE3HAUUTEJIbHbIE HETOYHOCTH B  YTBEPXKACHUSX, TPaKTOBKax,
ONpEeACNCHUSX M KaTeTOpHsAX WJIM HE3HAUUTENbHOE KOJIHMYECTBO
omm6ok. [Ipu 3ToM Bazeer HEOOXOAUMBIMH YMECHUSMU M HAaBBIKAMH
IpY BBIIIOJIHEHUH [IPAKTUYECKUX 3aad.

YIOBIIETBOPUTEIHHO (3)

CTyneHT 3HaeT TOJIBKO OCHOBHOW TMPOTPaAaMMHBIM  MaTepHal,
JIOITyCKAaeT HETOYHOCTH,  HEJOCTATOYHO YETKHE  (OPMYIIMPOBKH,
HEIMOCJIEIOBATEIBbHOCTh B OTBETaX, H3JAraéMblX B YCTHOM WU
nuchMeHHON (opme. llpu 3ToM HEeZOCTAaTOYHO BIIAJEeT YMEHUSMHU H
HaBBIKAMMU TPU BBIMIOJIHEHUU MPpaKTUYecKuX 3aaay. Jomyckaet 10 30%
OIMOOK B M3JIaraéMbIX OTBETAaX.

HE YAOBJIECTBOPUTENHHO (2)

CTyneHT He 3HaeT 3HAYUTENbHOW YacTH MPOrpaMMHOrO MaTepuaa.
[Ipu 3TOM noMycCKaeT MPUHIMNIHATIBHBIE OITHOKHN B I0KA3aTEIbCTBAX, B
TPaKTOBKE NOHATHH W KaTErOpHid, MpPOSBISET HIBKYIO KYJIbTypy
3HaHWW, HE BIAJECT OCHOBHBIMH YMCHUSMH U HaBBIKAMH IPH
BBITIOJTHEHUN MIPAKTHUECKUX 3a1a4. CTYJeHT OTKa3bIBaeTCS OT OTBETOB
Ha JOTMOJHUTEIbHBIE BOIPOCHI
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JIcT u3MeHeHH ¥ TONMOJTHEHU M

/o

Bunsl nononuenuii u
U3MEHEHUN

JlaTa 1 HOMep MPOTOKOJIa
3acenanus Kadeapsl
(xadenp), Ha KOTOPOM ObLTH
pPaccMOTPEHBI U OJJOOPEHBI
M3MEHEHHUS U JIOTOJHEHUS

Iloamuce
(¢ pacmmdpoBKOA)
3aBeAyromiero kadeapoit
(3aBenyromux kadeapamn)
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