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KoMmieKT 0leHOYHBIX MATEPHAJIOB 110 M CHHUILIMHE
«CoBpeMeHHbIe TeXHOJIOTUH MPOAAK MPO(PeCcCHOHAIBHBIX YCIYT
KOMMepUeCKUX NpeInpusiTuin

3aHaHHH 3aKPLITOI'0 THUIIA

3agaHus 3aKPbITOr0 THUIIA HA BLIOOP NPABUJILHOIO OTBETA
Buvibepume ooun npasunvHwiti omeem.

1. YTO U3 HUKEMEPEUUCIECHHOTO SBJISIETCS PE3yJIbTATOM YCIEIIHOTO KOHTPOJIS
KauecTBa 00CIIyKMBaHUA MMOTpeOuTenei?

A) CHIDKEHHE 3aTpaT Ha MPOU3BOJICTBO TOBAPOB

bB) moBelllicHHE  JIOSUIBHOCTH W YJOBJICTBOPEHHOCTH  KJIIMEHTOB,  YTO
CIIOCOOCTBYET MX BO3BPAILICHHUIO

B) yMeHbIlIeHHEe BpeMEHH 00CITY)KUBaHUS KIIMEHTOB, 33 CUCT aBTOMATHU3alluU

') Bce nepeynciieHHbIC BBIIIC OTBETH BEPHBIC

[IpaBuinbHbIil OTBET: b

Komnerennuu (maaukaropsl): [1K-7 (ITK-7.2)

2.YT0 U3 NEepedyrCIEHHOro SBJSETCS BaXXKHBIM JJIEMEHTOM B IpOrpamMme
MOBBIIICHUS KauecTBa OOCITYKUBAHMSI IOTpeOUTENEH?

A) akTUBHOE  WCIOJNB30BAaHME METOJIOB  AyTCOPCHHTA JiIsi  00pabOTKH
3aMpOCOB KJIMEHTOB

b) 0O6yuenue corpynHUKOB npuHIHIAM 3P GEKTUBHOTO OOIICHUS ¢ KIIMEHTaMU

B) cHmkeHHEe CTOMMOCTH OOCTYyXHMBAaHWS Ha BCEX JTamax IPOU3BOACTBA
IPOAYKIHMH, TOBAPOB U YCIIYT

') mpaBUBHBIN BapUaHT OTBETA OTCYTCTBYET

[IpaBusnbHbIi OTBET: b

Komnerentuu (uamukatopsl): [TK-7 (ITK-7.2)

3.UYro o3nagaer KPI B KOHTEKCTE KOHTPOJS KauyecTBa OOCITYKHBaHUS
noTpeouTenei?

A) cTparerus 1o yBeJIUYCHHIO0 00beMa POoIax

b) kimoueBbie okaszarenu 3(h(HEeKTHBHOCTH, KOTOPBIC OIICHUBAIOT KAYeCTBO
paboOTHI ¢ KIIMEHTAMHU

B) miaH 1o pacimpeHuto KIMEHTCKOW 0a3bl

') Bce BBINIENIEPEYNCIICHHBIE OTBETHI BEPHBI

IIpaBunbHbIil OTBET: b

Kommnerennust (uanukarop): [IK-7 (ITK-7.2)



?.az[amm 3aKPLITOI0 THIIA HA YCTAHOBJICHHE COOTBETCTBUA

Yemanosume npasulbHoe coonieemcmeue.
KCZO!C()OM)/ ANNEMEHRMY J1€6020 cm0ﬂ6ua coomeemcmeyem moJjlbKo 00UH deMeHm

npaso2o cmonoya.

1. YcTraHOBHUTE COOTBETCTBUE MEXKAY NaHHBIMM TEPMHUHAMU, MPUMEHSEMbBIX B
OpraHu3aliy 00CITYKUBAHUS MOTPEOUTENEH U UX OMUCAHUSIMU:

Tepmun

1) IIporecc
0OCTy>KUBaHUS

2) Cepa obCITy KMBaHHS

3) YpoBeHb

00CITy KUBaHUS

4) Metoz (crioco0)
00CITy KUBaHUS
noTpeduTene

[IpaBuibHBIN OTBET:

Onucaunne

A) CoBOKYITHOCTB IPEANPUATUIA, OpraHU3aluid U
VHIMBUYyaJIbHBIX IPEIIIPUHUMATENIEH, OKa3bIBAIO-
IIUX YCIYTH HACEJICHHUIO

b) Peanu3aruu moTpeOUTEIISIM IPOIYKIIHH,
OCYUIECTBJIEHUS! OPraHU3aALMOHHBIX MEPONPUATHIA B
npoliecce okazaHus (IpeloCcTaBICHUs) yCIyT

B) CoBokynHOCTb (hakTOpPOB, BO3JEHCTBYIOLIUX HA
noTpeOUTENs YCIYTH B Ipoliecce 00CTyKUBAHUS
I') CoBOKYITHOCTh OTIepaIii U ICHCTBUIHA,
BBITIOJIHSIEMBIX UCIIOJIHUTEJIEM YCIYT MIPU
HENOCPEICTBEHHOM KOHTAKTE C OTPEOUTENIEM B
npoiiecce okazaHus (MpeoCTaBICHUs) YCIyT

1

2 3 4

I

A B b

Komnerenmun (maaukatopsl): [TIK-7 (ITK-7.2)

2. YCTaHOBUTE COOTBETCTBHE MEXIy HAaMMCHOBAHWEM W Ha3HAYCHUEM BHUIOB
CEpPBUCHOTO OOCITYKUBAaHUS MOTPEOUTEIEH:

HaumenoBanue
1) CepBuc mocienpoaax-

HOTO OOCTY>KUBaHUS

2) CepBuc HHPOPMAILINOH-

HOTO OOCITY>KUBaHUS

3) CepBuc oKa3aHHs yCIyT

IMPOU3BOACTBCHHOI'O

Ha3HAa4YCHUA

4) CepBuc (HUHAHCOBO-

Hasnauenune
A) PeMOHT 1 3aMeHa IpoIyKIIMK Ha Ooliee
KAUYE€CTBEHHYIO
b) 3akitoueHue 10roBopa MocTaBKy, yCTaHOBKA
Y HaJlaJKa KOHTAKTOB JIOTOBOPOB
MIPOMBIIIEHHOTO XapakTepa
B) [Monnas uadopmaiius o MpoayKTe, a TaKKe
OKa3aHHE Pa3JIMYHOr0 poja KOHCYJIbTalul

I') BapuanTs! omiaTel Tpyia U CUCTEMA CKUAOK U

KpEaANTHOTO O6CHy}KI/IBaHI/I$[ JbI'OT

IIpaBuibHbBIN OTBET:

1

2 3 4

A

B b r

Komnerenmuu (naaukarops): [1K-7 (TTK-7.2)



3. YcTaHOBUTE  COOTBETCTBUE  MEXKIY  CTaHIApTaMH  OOCIYyKMBaHMs
notrpeduresneil u JeHCTBUSIMHU KPUTEPUEB OOCITY KUBAHUS TOTPEOUTENEH:

Cranpgapt
00CITyKUBaHUs
moTpeOuTeNeH

1) KadectBo
0OCTy>KUBaHUS
noTpeouTenei

2) HomeHnkiatypa
00CITyKUBaHUS

3) llena

4) Hane:xHOCTh

Kputepuu o0cayxuBaHus

A) XapakrepusyeT BO3MOXKHOCTb YIOBIETBOPEHUS
NOTPEOUTENS 32 ONPEACIEHHBIA HHTEPBAI
MOCTaBKH

b) Ilpennonaraer olieHKy 6€30TKa3HOCTH
BBITIOJIHEHMS 3aKa3a [0 BPEMEHU, KOJIMYECTBY U
KayeCTBY ITOCTABKHU MPOAYKIIUU

B) YcranaBnuBaeT COOTBETCTBHE NMPOTYKIUH
NOTPEOUTENBCKUM TPEOOBAHUIM

I') PaccmaTpuBaeT kauecTBO MOTPEOUTEIBCKUX
OTKa30B B CBSI3U C OTKJIOHEHHEM 3TOI'0 KPUTEPHS OT
CPEIHEPBIHOYHOTO CIIPOCa Ha MPOIYKLHIO.

J1) OnuceiBaeT KOJIMYECTBO OTKA30B MO KAXKIOMY
BUJTy HOMEHKJIATYPhl IPOTYKIIHH

2 3 4 5

5) Bpems

[IpaBUIIBHBIN OTBET:
1
B

i r b A

Komnerentuu (uaaukatopsl): [TK-7 (ITK-7.2)

3ajaHus  3aKpBITOI0 THINA  HA  YCTAHOBJICHHME NPaBWIbHOMI

nocCJIeA0BaTC/JIBHOCTH

Yemanosume npasuibHyro nocie008amenbHOCb.
Sanuwume npaesuilbHyro Nnocne008amenbHOCmb 6_)/K6 cjllesa Hanpaeo.

1. YcraHoBuTe mpaBUIIBHYIO MOCIEIOBATEIBLHOCTh MpOIlecca OOCITYKUBAHUS
noTpeOuTeNeH NpeAnPUATHI TPOMBIIIIEHHOTO MPEANPUITHS

A) npojaka TOBapoB

b) opranuzamus ckiraickux oneparui

B) o6paboTka 3akaza

J1) 06paboTKa 3asiBJIEeHUI U NpeTEeH3Uil moTpeduTenen
E) nepeBo3ka u rpy30000poT TOBapa

[IpaBunbnbiil BapuanT: B, b, E, A, ]I

Komnerennuu (naaukaropsr): [1K-7 (ITK-7.2)



1. Vkaxure OCHOBHBIC OTalbl IOCIEIOBATEIILHOCTH MPOU3BOJICTBEHHOTO
[KKJIa JIFoOOoro mpoliecca:

A) perynupoBOYHO-HACTPOCUHAS CTAIHS

b) m3roToBuTenbHAS CTAIHS

B) oOpabaTeiBatomias ctaaus

I') coopounas cramus

IIpaBunbHbIM BapuaHTt: b, B, I', A

Komnerenmuu (uaaukaropsl): [TIK-7 (ITK-7.2)

2. YCTaHOBUTE TOCIIEI0BATEILHOCTh OCHOBHBIX 3TAllOB U3TOTOBICHHUS U3IEIHS
(TPOM3BOACTBEHHOTO MpOIlecca) TOBapa WK YCIyT:

A) BpeMsi BBIIIOJTHEHUSI TEXHOJIOTHYECKUX OTIepaluii

b) onepanuu TeXHOIOTHYECKOTO KOHTPOJIS

B) Bpems oOciryxuBanust pabo4ero MecTa

') BpemMst mepephIBOB

J1) TpaHCTIOPTUPOBKA U3IEINI

[IpaBunbHbiil Bapuant: A, b, /[, B, I’

Komnerenmnun (maaukatopsl): [TIK-7 (ITK-7.2)

3. YKaxuTe Mocie0BaTeIbHOCTh STANOB 00CTyKUBAHUS MTOTPEOUTENEH:

A) 3akiTrodeHHe JJOTOBOpa B CIIEACTBHH 3TOTO 4YEro IPOLECC OOCITYKUBAHHS
NOTPEOUTENS] CMEHSETCS TPOU3BOJICTBEHHBIM

b) Bbiaya 3aka3a Mo 3aBEepIICHHH MPOW3BOJICTBEHHOrO mporecca. Ha atom
JTarne cleAayeT IpaMOTHO 0JI00pUTh MPUOOpPETEHHE KIMEHTa, N00IarolapuTh €ro 3a
C/IeJIaHHBIN BBIOOP U MOMPOIIATHCA

B) BXom B KOHTaKT C MMOTEHI[HAJbHBIM 3aKa34YMKOM, BBI3OB HMHTEpeca W
OCO3HaHHUE NOTPEOHOCTH.

I') KOHCYIbTUPOBAHHE KJIMEHTa BKIIOYAET TAaKUE JTalbl OOCITYKUBaHUS
noTpeduTeNe: npenocTaBieHrue HHPpopMaIuu o0 yciryre, BKItoYas € 10CTOMHCTBA,
TOYHbBIE XapAaKTEPUCTUKH, BUJ U LIEHY, JaTy MpUéMa U UCIIOJIHEHHS 3aKa3a, MOPSI0K
OIUIAThI U JPYTHUE JAETAIU

J1) onipeiesiene TOTPEOHOCTEH KIIMEHTA, NPHUBIICYCHHE €r0 BHUMAaHHUS K
KOHKPETHOM NpejiaraéMon yciIyre ¥ BKIIOUEHHE €€ B Ha0op albTepHATUB

IIpaBunbubiii Bapuant: B, I, I', A, b

Komnerenmuu (naaukarops): [1K-7 (TTK-7.2)

3aIlaHI/Iﬂ OTKPLITOI'0 THUIIA

3az[amm OTKPBITOI0 THIIA HA TOIIOJTHEHHUE

Hanuwume nponywennoe cnoo (ciosocouemanue).



1. ITocnenoBaTeNbHBIN MPOU3BOJACTBEHHBIA MK — BUJ ABW)KCHHUS 3arOTOBOK
(meraneit) B , TIpU KOTOpPOM BCs mapTusi oOpabaThiBaeTCs
HEIIPEPBIBHO OJIHA 34 JPYTOM.

[IpaBWIIBHBIN BapuaHT: IPOU3BOICTBE

Komnerenmuu (uaaukaropsi): [1IK-7 (ITK-7.2)

2. Ilponiecc  oOcCayXUBaHUS TMOTpEOUTENEH — JESTENbHOCTD
YCIIyTH, IPOUCXOAAIIAS IPU HEMOCPECTBEHHOM KOHTAKTE C OTPEOUTENEM.

[IpaBUIIbHBIN BapUaAHT: UCTIOJHUATEISA

Komnerenmuu (uaaukaropsl): [TIK-7 (ITK-7.2)

3. Ilpu mapasienbHO-TIOCIEI0BATEIbHOM BH/IC JBHXKEHHUS MPEAMETOB TPy
BCIO MapTHIO pa30MBAIOT Ha IMepeaaToYHble MapTUU (B Ipeaeie — OT/ACIbHBIC
U3JICITUs ), KOTOpBIC TIEPEAaroT Ha , He oxu1ast 00pabOTKHU BCCH MapTUH
OPEBIAYIIMX TEXHOIOTMYECKUX OMEPaIlnii.

[TpaBUIBHBIN BapUaHT: MOCIEAYIOIINE TEXHOJOTHUECKUE ONIEPaIlUH

Komnerenmuu (uaankaropsr): [1K-7 (TTK-7.2)

33}13Hl/lﬂ OTKPLITOT0 THUIIA ¢ KPATKUM CBOﬁO}IHLIM OTBETOM

Hanuwume nponyuteHroe Cjioeo (Cﬂoeocoqemauue).

1. Ha TEPPUTOPUU WM Y TPOXOJHBIX
KPYIMHBIX  MPOMBINUICHHBIX  NPEINPHUATHNA  CO3JAIOTCS  KOMIUICKCHBIE WA
CHEeIUaIN3UpPOBaHHbIC TMOJpa3aeneHuss chepbl yciayr ¢ GyHKIUSIMU TpuéMa u
BBIJIaYM 3aKa30B Ha YCJIYTH, BBIITOJIHEHUS MEJIKUX M YacTH CPOYHBIX paboT B
MIPUCYTCTBUH 3aKa3UNKOB.

[IpaBunpHBIN BapuaHT: OOCTY)KMBaHHE IO MECTy paboThl / MECTHOE
o0cITyKUBaHUE

Komnerenmuu (maaukaropsl): [TK-7 (ITK-7.2)

2. llpu NpeIMETOB TpyAa BCs MapTus,
U3JIeTUi pa30MBaeTcs Ha NepelaTovyHble NMapTUH (OTIAEIbHBIE W3/ENUs), KOTOpbIE
NepealoTcsl Ha IMOCJEAYIOIUE OMNEepallui He3aMEeUIMTENIbHO TOCJIE€ OKOHYaHUS
00pa0OTKM Ha TMPEeAbLAYHIMX ONEepalusx W, HE3aBUCHUMO OT HEMPEephIBHOCTU
BBIIIOJIHEHHSI OTAEJIBHBIX, ONlEpaluil.

[IpaBuibHBIN BapHaHT: MapayieIbHOM JBWKEHUM NPEIMETOB TPYyAOB /
CUMMETPUYHOM JBHKEHUHU MTPEAMETOB TPYIa

Komnerennuu (naaukarops): [1K-7 (TTK-7.2)




3. — BO3MOXKHOCTh CBOEBPEMEHHO MPEAyNpPekIaTbh O
HEO0OXOIMMOCTH TIEPBUYHOTO WJIM TTOBTOPHOTO TMOCEIICHUS MPEAIPUITHS, COO0aTh
uHGOpPMAIHIO, a TAKXKE aHAIU3UPOBATh M CO3/1aBaTh 00pa3 CBOETO MOTPEOUTENS, YTO
CIIOCOOCTBYET (POPMHUPOBAHUIO MOJOKUTEITLHOTO UMHJIKA TOPTOBOM OpraHU3allni.

[IpaBwiIbHBIN BapuaHT: QopMHpOBaHHE ©Oa3bl JaHHBIX O KiueHte [
dbopMupoBaHUY UHHOPMAITMOHHOMN 0a3bI O KITUEHTE

Komnerenmun (maaukatopsl): [TIK-7 (ITK-7.2)

3aaHuA OTKPBHITOrO THIIA € PA3BEPHYTHIM OTBETOM

1. [IpakTrdeckas 3agaya

YcnoBue 3amaun. AHKETHBIN OMPOC MOKYIMATeNIeH M0 KauyecTBY 00CITyKUBAHUS
MoKa3aJl CJICAYIOUINE PEe3yIbTaThl:

1) otimmaHoe oOcmykuBanue — 1700 yenoBek

2) xopoiee — 1400

3) ynosinerBoputenbHoe — 380

4) neynosnerBoputenbHoe — 40.

Bompoc k 3amade. Omnpenenute KOMIUICKCHBIM ITOKa3aTelb OOCIyKUBaHUS
koMmianu OO0 «MaruurT.

Bpewmst BeimoHeHUS — 8 MUH.

OxuaeMblid pe3yJIbTaT: OTBET B BUJIE pacyETa.

Kpurepun onieHuBaHus:

— MPaBWIBHOCTh MPOBEJICHHOTO PacyéTa,

— 000CHOBaHME BBIBOJIa O KadyecTBE OOCTY>KMBaHHUSI MOTpeOUTENel MaHHOU
KOMIIaHUHU.

OxuaeMblid pe3yabTat MOCIEA0BATEIbHOIO PEUICHUS 3aJaUu:

[Ipu onenke kayecTBa OOCITYKUBAHUSI UCTIONB3YIOT O0OOIIEHHBIM MOKa3aTelh
KaduecTBa OOCIyXHBaHUSI pecroHAeHTOB ueTwhipex rpynn A, B, C, [, ocHoBy
KOTOPOTO COCTABJISIFOT OT3bIBBI MOKYyTaTeNeH, 8 UMEHHO:

Ay A, — A

Ko = "
S ™ T . . ~

rae Kq — koadunmeHT kauectBa 00CITyKUBaHHUS KIMCHTOB,

X1 — OLICGHKA «OTJIUYHO;

X2— OIIEHKA «XOPOIIIO»;

X3 — OIIEHKA «YJIOBJIETBOPUTEILHOY;

X4 — OlLIEHKA «HEYI0BJIETBOPUTEIIHLHO.

[Ipu koadpduimente, pasHom 0,9 u Bbllle, — Ka4ecTBO OOCTYKUBaAHUS
omimyHoe; ot 0,89 no 0,8 — xopomee; ot 0,79 10 0,7 — yIOBIETBOPUTEIBHOE U HUKE
ypoBHs 0,7 — HEYJOBIETBOPUTEIHHOE.

Pemenue:

e A5 b Aa — K
T A X Xy Ny

Kg=1700+1400-380 / 1700+1400+ 380+40=1720/3520 = 0,49.




OO6ocHOBaHHBI OTBET: KadecTBO oOchyxkuBanus komrnanuun OO0 «Maraut»
HAXOAMUTCS Ha HEYAOBJICTBOPUTEILHOM YPOBHE, KaK BUJIHO U3 pacuéTa 00001EeHHOTO
MoKa3aTelsi KayecTBa OOCIY>KMBAHUS PECIOHJECHTOB ueTbipex rpynn A, B, C, [l
MOATOMY PYKOBOJICTBY JAaHHOW OpraHu3alyd HEOOXOAUMO MPUHATH MEPhl IO
VIY4IICHAI0 KadecTBa OOCTY)KMBAaHHUS TMOTpeOWTENCH JaHHOW KOMIAHUU W
pa3paboTaTh KOMIIAHUIO JIOSUIBHOCTH C HAKOMHUTEIbHBIMH OOHyCamMH IS
notpeburtenel naHHOM KoMmmaHud, a Takxke Hapabotath Komekc studeckoro
MOBEJICHUS TAHHOW OpraHu3aluu.

Komnerenmuu (uaaukaropsl): [TIK-7 (ITK-7.2)

2. [IpakTrueckas cutyanus

VYcnoBue 3amaun. IlocetuTens marasnHa 3aWHTEPECOBAl TOBAp, KOTOPBIN
BBICTABJIECH B TOproBom 3ane. Ho Bech mepcoHan 3aHAT CBOMMHU Je€laMu U
IIPOKOHCYJIbTUPOBATh MOTEHLUHUAIBHOTO MOKymnatenass oHW He MoryT. llocerurens
x1eT. HakoHel, MMMO HEro mnpoxoJuT pa0OTHHK Mara3uHa, Ha IOKyIaTens He
oOpamiaer HHMKakoro BHHMMaHusA. Ho moceruTens Bce Ke pelmaercsi K HeMy
00paTUTHCS C BOITPOCOM.

[Tocerurens:

— V3BuHUTE, MOTY JIU 51 y3HATh oApoOHee 00 ITOM ToBape?

Bormpoc k cutyaruu. Kakoii U3 mpeaio)keHHbIX BapUaHTOB OTBETa paOOTHUKOB
Mara3uHa Bbl CUMTAETE NMPABUIILHBIM, OTBET 0OOCHYHTE.

BapuanTel oTBeTa pabOTHHKA Mara3uHa:

— BapuaHT 1. S He u3 sToro otaena. (IlpousHocUT MUMOXOAOM, HE TISAAS Ha
MOKYHaTeNsl, U TOPOIUIMBO MPOXOAUT MUMO).

— BapuanT 2. S He pato koHcynbTanuil (Bo3moxHbie BapuaHThl: «S He
paboTtaro ¢ moKynaTensiMuy, «5 He mpojaBell, a MeHeKep/OyXranTep/BOIUTEIbY) U
T.II.

— BapuadT 3. «BbI oOparuiuch HE TO ajpecy — s TJIABHBIA MEHEIKep
Mara3pHa, oOIIaTbCcd C TMOKyNaTeasiMd HE BXOAUT B MOHM OOS3aHHOCTW».
[Ipon3HOCUIIOCH BCE 3TO HA3UAATEIbHBIM TOHOM, C HEKOTOpPOW 0O0HI0il B ToJioce,
MOJ, KaK Thl TIOCMEN OOpaTUThCs KO MHE, OoJbplIoMy OocCy, Kak K MpPOCTOMY
npoaasity?).

— BapuaHnt 4. A uero o HeM y3HaBath? (IIpomsnocurcs ymuBnenHo). — Ha
LIEHHHUKE U TaK BCE HAIKCAHO.

— BapuaHT 5. OHy CeKyHy, celvac s M030BY HAIIETO COTPYIHUKA, KOTOPHIH
oTBeTUT Ha Bce Bammu Bompocsl. ([IpousHocuT m00poKeIaTEIbHBIM TOHOM,
OCTAaHOBMBIIKMCH W TUIsAAs Ha mnokynatens. Ilociie yero yxonut W 4yepe3 MUHYTY
BO3BPAILIAETCS BMECTE C MPOJIABIIOM U3 3TOTO OTJENA).

Bpewmst BeinonHeHus: — 15 MuH.

OxupgaeMblid pe3yJIbTaT — MPABWIBHBIM OTBET, KOTOPBIA B TIOJHOW MeEpE
OTBEYAET Ha MOCTaBJIEHHBIN BOIPOC.

Kpurepun oueHnBanums:

— IPaBUWJIBHOCTh U 0OOCHOBAHHOCTH OTBETA.

OxujaeMblid pe3yJbTaT B BUAE MOCIEA0BATEIBHOTO PEIICHUS

IIPAKTUYECKON CUTYaLINH:



OTBeT: MpaBWJIbHBIM BapUAHTOM SIBJSIETCS BapuaHT Ne5 oTBera paboOTHHKA
MarasuHa sBjseTcs ciuenyomuMm: «OIHYy CeKyHIy, ceiyac s TO030BY HAIIIEro
COTPY/JHHKA, KOTOPBHIA OTBETUT Ha Bce Bammu Bompochl.  (MPOHU3HOCHT
JI00pOoJKeTaTeIbHBIM TOHOM, OCTaHOBMBIIUCH M TJIsAS Ha mokymarens. Ilocie gero
YXOJUT U Ye€pe3 MHUHYTY BO3BPAIACTCS BMECTE C MPOJABIIOM U3 3TOTO OTAENA)». DTO
TOH SIBIIIETCS 3aJ0roM J00pOKETaTeNbHBIX M MPOYHBIX OTHOIIEHHH MEXIY
IPO/IaBIIOM M IOKYIIATEICM.

Komnerenmuu (uaaukaropsl): [TIK-7 (ITK-7.2)

3. [IpakTrueckas cutyanus

VYcnoBue cutyauuu. [locetutens Marazuna ObITOBOM TEXHUKH JTOJITOE BPEMS
BHUMATEJIbHO PACCMAaTPUBACT KyXOHHbIE KOMOAaiHbBI, BBICTABJICHHBIC HA IOJIKAX.
Hemaneko npoxaxuBaercst IpoJaBew.

Bompoc k cutyanuu. BapuanTsl AecTBUE mpoaaBia Mara3uHa ObITOBOU
TEXHUKHU:

— Bapuadrt 1. [Iponasen, He BbIAEPKAB, HOAXOAUT K TOCETUTEIO:

— Yto Bac unTepecyer? (Bomnpoc 3amaercs ¢ TpeOOBaTEIbHBIMA MHTOHALIMSIMU
B r0JIOCe, MOJI, WJIA MOKYTai, uiu npoBanupaii.) [loceTurens:

— Cnacu60, Hu4ero. S mpocTo cMOTpIO.

— BapuanT 2. [IpogaBen 4To-T0 HEBHATHO OypuHT ceOe Moja HOC, OCIE YEro
II0BOPAYMBAETCS K IIOCETUTENIO CIIMHOM, TepsAs K HEMY BCsakuM mHTepec. IIponasery
IOAXOJUT K IIOCETUTEIIIO:

— JloOpeiit  nenb. Mensa 30ByT Cepreil. Bam HyXHa KOHCyJIbTanus?
Ilocerurens:

— Cnacu00, HUYEro He HYXHO. S mpoCTO CMOTPIO.

— BapuanT 3. [Ipomasen: /lemo B TOM, YTO Ha NOJIKAX BBICTABJIEHBI HE BCE
MOJIeNId, KOTOpble y Hac umerorcs. [loaromy, ecnu nmoHagoOuTCs, CripaliuBaiTe — C
YZOBOJIbCTBUEM OTBEYY HA BCE BAILX BOIIPOCHI.

ITocerurens:

— Cnacu6o.

[Iponasern pewni He MOAXOAUTh K MOCETUTEIN0, YTOOBl HE HaBSI3bIBaTh CEOSL.
Ilocerurenb, MOCTOSIB HEKOTOPOE BpEMs IMEpel CTEUIaKaMH, IIOBOPAYMBACTCS U
MOJI4a yXOAUT U3 MarazuHa.

Bpewms Bemonnernst — 10 muH.

Oxunaemblid pe3ynbTaT: 0OOCHOBAHHBIA OTBET, KOTOPBIA B IMOJHOW Mepe
OTBEYAET Ha MTOCTABJICHHBIA BOMPOC.

Kpurepun oueHnBanums:

— IPAaBUJIBHOCTh U 0OOCHOBAHHOCTH OTBETA.

OxunpaeMblid pe3yJIbTaT B BUIE MTOCIEA0BATEIBHOTO PENIEHUS 3a0aUH:

[IpaBuibHbBIN BapuaHT OBEACHUS POIABLA B OIIMCAHHOU CUTYaLIUU:

IIpomasen MOAXOANUT K IOCETUTENIO:

— J1o6psrii nens. Mens 30ByT Cepreil. Bam Hy)xHa KOHCYyIbTaIus?

ITocerurens:

— Cnacu60, HIYero He HyHO. Sl IPOCTO CMOTPIO.
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[Iponagen:

— Jlemo B TOM, YTO Ha IOJIKaX BBICTABJICHBI HE BCE MOJCIH, KOTOPHIC y HAC
UMECIOTCH.

[TosToMy, eciau MOHATOOUTCS, CHpAIMBAlTEe — C yJOBOJILCTBHEM OTBEUYy Ha
BCE Ballld BOIIPOCHI.

[ToceTurens:

— Cmacu6o0.

OOocHOBaHME OTBETA: sl CYMTAIO, YTO TPOJABEI] Mara3MHa HapyIllacT BCE
NpaBUjIa THYECKOTO TOBEACHHUS 10 OTHOIICHHUIO K MOCETUTEIIO, BEJlb OH, B-TIEPBYIO
oyepenib, MPH MEPBOM e BCTPEUE ¢ MOKYIATENEM BBIHYXKIACT €ro KyIHTh TOBap
CBOUM TPeOOBATEIILHBIM TOHOM.

Komnerennus (uaaukatop): [TK-7 (ITK-7.2)
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JIneT n3MeHeHUH U AOTOJTHEHUH

JlaTa 1 HOMep poTOKONA [Tonnuce
Nomi/m Buapl nononnenuii u 3acenanus Kadenpsl (c pacupoBKOI)
W3MEHCHHIA (xadenp), Ha KOTOPOM ObLTH |  3aBEAYyIOLIETO Kadeapoit

PacCMOTPEHBI U 0JI00peHBI | (3aBemyronux Kadempamu)
W3MCHEHUS U JIONOJTHEHUS




BKCHepTHOC 3aKJIr0oYeHue

IIpencrasinensslil (pOHI OLEHOYHBIX CpencTB (nanee — ®OC) no mucHMIIMHEEe
«CoBpeMeHHbIE TEXHONOTHH MPONaX NPoQecCHOHATBHBIX YCIYT KOMMEpYECKHX
NPEeNIpUsATHID COOTBETCTBYeT TpeGosanusmM OI'OC BO.

IIpennaraempie (OpMBI M CpefCcTBA TEKYIIETO H IIPOMEKYTOYHOIO KOHTPOJLSL
4ACKBATHBI ICJLIM W  3a/la4yaM pealu3alldd OCHOBHOM  HpohecCHOHATbHOM
00pa30BaTeNbHON MPOrpamMMBI 110 HANPABIEHHIO TOATOTOBKHA 38.03.06 Toprosoe
IeJIo.

OmneHounele  cpercTBa I TeKymero KOHTPOJISI ~ yCIIeBa€MOCTH,
IPOMEXYTOYHOH aTTeCTallMK II0 WTOraM OCBOEHHUS [MCIMIIIMHEL IIPEJICTABIIEHE] B
TIoNTHOM 0GBEMe.

BHIIbI OLIEHOYHEBIX CPENCTB, BKIFOYSHHEBIE B IIPEJICTaBIEHHbIN (HOH/I, 0TBEYAIOT
OCHOBHBIM IpuHIHIaM Gopmuposanus OOC.

PaspaGoTaHHBI ¥ ImpeCTaBICHHBIN s OKCIEPTU3Bl (OHJ OIEHOYHBIX
CPEACTB PEKOMEHIYETCsl K MCIIOJNB30BaHUIO B IIPOLIECCE MOATOTOBKH o0yJaromuxcs
I10 YKa3aHHOMY HallpaBlIeHHIo.

Ilpencenarens yueGHO-METOMMUECKOH KOMUCCHE /
%ﬁﬂ//

OKOHOMHYECKOTO MHCTHTYTA E.H. IllarroBanosa




