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CTpyKTypa u coep:KaHue JUCHUIINHbBI

1. Hean u 3aa4m TUCHUIJIMHBI, €€ MECTO B Y4eOHOM mpouecce
enb m3yueHus MUCHMILUIMHBI - (OPMUPOBAHUE Y CTYACHTOB CUCTEMbl 3HAHUU O

MapKeTUHIe KaK Hayke, punocodun OusHeca, BUJE NeATEIbHOCTH YHUBEPCATBHOM
crnocoOe ynpapieHUus (PYHKIMOHUPOBAHMEM U Pa3BUTHEM CYOBEKTOB PHIHOYHOM
JEeSTENbHOCTH.

3agauu AMCHUIIIMHDBI:

- PacKphITh COJIEPKAHUE U CYIIHOCTh MApKETUHTOBOW JEATETLHOCTH Ha
COBPEMEHHBIX MPEANPUITHSX;

- O3HAaKOMHUTh C OCHOBHBIMH TIOHSITUSAMH MAapKETHHTA, METOJOJIOTHEH W
METOJaMU MPOBEJECHUS MAPKETUHTOBBIX UCCIIEIOBaHUM;

- HAYy4YUTh pa3palaTbiBaTh U aHAIM3UPOBATH TOBAPHYIO, IICHOBYIO, COBITOBYIO
Y KOMMYHHKATUBHYIO TTOJTUTUKY MPEITTPUSTHS;

- 03HAKOMHUTH C METOJIaMU TIJIAHUPOBAHUS, OpTraHU3AIUU U YIIPaBICHUS
MapKETHHTOBOM JICSITEIIbHOCTHIO HA TIPEAPUITHSX.

- ¢opmupoBaHHWE Yy CTYJCHTOB HAaBBIKOB TNPHUHATUA AHPEKTUBHBIX
MapKeTHHTOBBIX  PEIICHHWH B  OpPraHU3allMOHHO  —  YIPaBJIEHYECKHX,
UH()OPMaIIMOHHO-aHAIUTHYECKUX u peANPUHUMATEITECKUX BHIaX
npodeccroHaIbHON AeATeTbHOCTH.

2. Mecto aucuumianabl B cTpykType OOII BO. MecTo THCUMILUIMHBI B
crpykrype OOII BO. Tpe6oBanusi kK pe3yjbTaTaM OCBOECHHS COJdEPKAHUSA
AUCUMILTHHBI

Huctuminaa  «MapKeTUHr»  OTHOCHUTCS K 00s3aTelbHOH  4YacTu
npodeccroHaaIbHON MOATOTOBKH.

HMucuumnrHa  «MapKeTUHr»  ABISIETCS  JIOTMYECKUM  IPOJIOHKEHUEM
npeamera «MHUKpPOIKOHOMHKa», «DKOHOMUYECKAsT TEOPUS U MAKpPOAIKOHOMHUKAY,
«buznec-unpopmarukay, « IKOHOMHUKA OpraHU3AIMA» U TECHO CBS3aHAa C TaKOU
TUCUUTUIMHOU Kak «lIpeanpuHumMaTebcTBO B TOPTOBIIEY.

JlaHHBIM  KypC  XapakTepU3yeTCs MNPAKTHYECKOW  HAIPaBICHHOCTBHIO,
KOHKPETHOCTBIO, HAIIEJICHHOCThIO Ha d3(PQEeKTHBHOEC COUYETaHWE TOHHUMAaHUS
MOTCHIIMAJIBHBIX TMOTpeOuTeneit (aHamuTudeckas (YHKIMS MapKeTHHTa) M HUX
HamOoJiee  TMOJHOTO  yIOBJIETBOpEeHUS  (TPOM3BOJACTBEHHAass  (yHKIMS) B
COBPEMEHHBIX YCIOBHUSX.

[lonyueHHble 3HAHUS OKaXyT MOMOIIL B Oyayiied mnpodeccruoHaIbHOU
JESTENHHOCTH, OyIyT CIOCOOCTBOBATH:

- ©Oonee KauecTBEHHOW pa3paboTke AP(HEKTUBHBIX MapPKETHHTOBBIX
CTpaTeruil B pa3IU4HbBIX OTPACIAX U chepax NesaTeTbHOCTH,

- HauOosee JIydllIeMy YAOBJIETBOPEHUIO MOTPEOHOCTEM MOTEHIIMATbHBIX
MOKyMnaTteae NpoayKIUN MPENPUITHS.



3. TpeGoBanusi K pe3yJbTaTAM OCBOEHHSI COIEPKAHUS TUCUUILTHUHBI

KO)I 1 HAMMCHOBAHUEC
KOMIICTCHIIMH

MuaukaTtopsl JOCTHXKEHU N
KOMIIETCHIIMU
(1o peasiMzyemMol JUCIUTIINHE)

[lepeuens maHupyeMBbIX
pe3yabTaTOB

YK-1.

CrocoOeH OCyIIECTBIIATh TOUCK,
KPUTHYECKUN AaHAJIN3 U CUHTE3
nHpOpPMAaIIH, IPUMEHSTh
CHCTEMHBIH MOJXO0/1 JUTST
pelIeHus TOCTaBIEHHBIX 3aa4

VYK-1.1. OcymiecTBisieT MOUCK
HEOOXOMMO WHpOpMALIUH,
OIUPAasCh Ha pe3yIbTaThI
AHaJIM3a IIOCTABJICHHON 3a7a4n

3HATH
METOJIbI cOOpa MH(pOPMAIIUUA W3
Ppa3InYHbIX UCTOYHUKOB,

yMeTh

— O00OCHOBBIBATH IPHUMEHEHHE
METO/IOB cOopa MH(pOpManHu U3
Ppa3InYHbIX UCTOUYHHUKOB;
BJIAJIETh

- HaBbIKaMH ITPUMCHCHU A
METO/I0B cOOpa MHPOPMAIIH U3

Pa3IMYHbIX UCTOYHUKOB,

YK-1.2. Pa3pabateiBaeT | 3HATH
BapUAHTHI PEIICHUS TPOOJIIEMHON | ~-UHCTPYMEHTHI a”ajansa
CUTyalluu Ha OCHOBE | MH(POPMAITIHH;
KPUTHYIECKOTO aHaIu3a | yMmeTh
JOCTYITHBIX ACTOYHHUKOB | - OOOCHOBBIBATH IIPUMCHCHUE
UHpOpMaIUH HHCTPYMEHTOB aHaJn3a
WHpOPMAITIH;
BJa/IETh
- HaBbIKAMH BBIABIICHUS
MPOTUBOPEUUI U TTOUCKA
JIOCTOBEPHBIX CY)KJCHUH B
nporecce aHaan3a HHPOpMaLnH;
YK-1.3. BriOupaer | 3HaTh
ONTHMAJIbHBIH BaPHAHT PEUICHUS | -KPUTEPHU BEIOOpA
3aJa4d, AapryMEHTHPYS CBOH | ONTHMAJILHOTO BapUaHTa
BBIOOD peIIeHHS 3a1a9H;
yMeThb
- IPUMEHATh KPUTEpPUH BBIOOpa
ONTHMAJIEHOTO BapUaHTa
pelIeHns 3a1a4u;
BJIAJIETh
- HaBbIKAMH  OOOCHOBaHUS
BBIOOpa ONTHUMAIBEHOTO BapHaHTA
pelIeHns 3ajadu, apryMeHTUpys
CBOIO TOUKY 3PEHHS;
OIIK-4. Cmocoben mpemrarats | OITK-4.1. Onpenensier | 3HaTh
SKOHOMHYECKH ® (MHAHCOBO | pecypcHOe olecliedeHne Ui | - MeToAsl cOopa WHGpOpMAIUH O
000CHOBaHHBIX TIOHCKa " BHEJIPEHUS | BHYTPEHHEH M BHEIIHEH cperne
OpraHM3allMOHHO- OpraHM3allMOHHO - | mpennpuATHS  JUIA  TIOUCKAa H
YIPABICHYECKHX PEUICHHH B | YIPaBICHYECKOrO PeIIeHUs BHEJIPEHUS] OpPraHU3alMOHHO -
npodeccuoHaIbHOM YIIPaBIEHYECKOTO PEIICHHUS;
JESATETbHOCTH yMeTh
-IPUMEHATh  METOABl aHaIu3a

uHGOpPMaMM O BHYTpPEHHEH U
BHEIIHEH Cpefe MNpeanpusTHs
JUIs  TIOMCKAa W BHEAPEHUs
OpPTraHMU3aLMOHHO -
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YIPaBIECHYECKOTO PELICHHUS;
BJIA/IETh

-HaBbIKAMHU OLICHUBaHUS
uHpOpPMaMl O BHYTPEHHEH W
BHEIIHEH cCpefe MNpennpusTus
JUIss  TIOUCKa W BHEJpPEHUs
OpraHHU3alIOHHO -
YIPaBIECHYECKOTO PELICHHUS;

OIIK-4.2. OneHuBaeT BEpOATHEHIC

3HATb

PUCKH W OrpaHWYeHHs B | - METO/BI aHaJIM3a
peIICHUn IIOCTAaBJICHHBIX | MAPKCTUHI'OBBLIX BO3MOKHOCTEMN
npodeccroHAIBHBIX 3a71a4, | IPEeaIpUITUS;
ocyliecTBiIsieT BEIOOp Hanbosee | yMeThb
ONITUMAJIBHOI'O0 PCIICHHA, B TOM = OLICHHUBAThH MapKCTUHT OBBIC
qHUCIIC, B YCJIOBHUAX | BOSMOXHOCTH NPCANIPUATHUA,
HEOIpe/IelIEHHOCTH BJIAJeTh:
- HaBBIKAMH  OIpe/eNeHHUs
IIOJIOKECHUA MMpeaAnpuATUus Ha
PBIHKE;
OIIK-4.3. Hcnone3yer 06a3oBbie | 3HATH:
3HAaHUA (6] JCATCIBHOCTH | - CYIIHOCTb u OTallbl
opranu3anuy (MPennpusiTHa) KaK | CTPATETHYECKOr0 MapKETHH-
CyObeKTa PBIHOYHOW HKOHOMHKH | TOBOT'O INIAHWPOBAHUS;
JUIsi 000CHOBaHUSI 3(P(PEKTUBHBIX | YMeTh:
OpTaHU3aIMOHHO- - OCYILECTBIIATH BBIOOD
YIPaBIEHYECKUX pEIICHUN MAapKETUHTOBBIX cTparerui
UCXOJs U3 LeNel MPpeAnpUsITUs;
BJa/IeTh:

- HaBBIKAMU O0OCHOBAHUSA
TIPUHATHS MAPKETHHTOBBIX
cTpaTerui.




4. CTpyKTypa M coJep:KaHHe TUCHUINIUHBI

4.1. O0beM y4eOHOI TUCIUILIMHBI M BU/IbI Y4eOHOii padoThl

O0bem yacoB (3a4. ef1.)
Bup y4yeoHoii padorsi
Oo0mas yueOHast Harpy3ka (Bcero) Ounas Ouno- 3aouyHasn
dpopma 3a04Hast dpopma
144 ¢popma 144
(4 3au. en) 144 (4 3au4. en)
(4 3a4. en)

O0sizaTebHAsi  ayAuTOpPHAs  ydeOHas 68 2 ) iR
Harpyska (Bcero)
B TOM 4YHCJIe:
Jlexmu 34 14 6
CemuHapckue 3aHATUS
[IpakTrueckue 3aHsITUA 34 14 6
JlaGopaTopHbie pabOTHI -
KypcoBas paGoTa (KypcoBoii MPOEKT) -
Hpyrue ¢GopMbl M METOJBI  OpraHU3alUN -
oOpazoBarenpHOr0  mporecca (pacuemmno-
epaguueckue pabomul, 2pynnogule
ouckyccuu,  ponesvie  Ucpvl,  MPEHUHZ,
KOMNbIOmMepHble CUMYTAYULU,
UHMEePAaKmueHbvle JIeKYuu, CeMUuHapbl, aHalu3
0e108bLX cumyayutl u m.n.)
CamocrosiTeJibHAasi ~ padoTra  CTyJdeHTa 76 116 132
(Bcero)
dopma aTTeCTAINH IK3aMEH HK3aMEH HK3aMEH

4.2. Conep:xaHue pa3aejioB JUCHUILTHHBI

Tema 1. Cywnocms u HaznavweHue mapremunea

Onpenenenue MapkeTuHra. OCHOBHBIE TIOHATHSL MapKeTwHra. Teopus

MotuBaniuu Macioy, @peiiga. LleHHOCTP W YJIOBIETBOPEHHE MOTPEOUTEINECH.
O6men u Tpancakiuu. CTaguu pa3BUTUS MapKeTHHTOBOM mpaktuku. Cdepa
MAapKETHUHTA. AHTpenpeHepCKui (mpeanpUHUMATENBCKUI) MApKETHHT,
JNOKTPUHAIBHBIA MapKETUHT, UHTPEIPEHEPCKUI MapPKETHHT.

Tema 2. Cucmema u xapaxmepucmuka co8pemMeHH020 MapKemunaa

Konnenuuss mapkeruHra. OBONIOUMS KOHILENIMU MapkeTuHra. Llemu u
bynkiun mapketrara. Kommuiekc mapkernara. Ctparerus MapKkeTHHTa-MUKC. J[Be
CTOPOHBI MAPKETUHTa BUJIBI M TUIIBI MAPKETHUHTA.




Tema 3. Mapxemuneogule ucciedo8anus.
Mapxketunrosas cpena ¢pupmbl. DakTopsl, 00pa3yronme MUKpocpeay GUpMsl.
daxTopsl, AeHcTBYIONHE B Makpocpeae pupMbl. COBpEMEHHBIE METaTPEHIbI
MOCTHHYCTPHAJILHOTO 0011ecTBa. MeraTpeH/ sl MoBeeHUsI OTPEOUTENEH.
MeratpeH/1bl KOHKYPEHTHOTO TIOBE/IeHUSI. MeraTpeH bl B TOPrOBbIX KaHaJax.
Texnonmorndeckue MeraTpeHipl MapkeTUHTOBast HH(QOPMAIIMOHHASI CUCTEMA U €€
cocTaBisomKe. MapkeTHHroBble HccneqoBaHus. MeToibl cOopa HHpOpMaLuu U
WHCTPYMEHTHI aHAIIN3a.

Tema 4. l]enesoti pviHok npeonpusmus

[ToHsITHE TIENEBOTO PBHIHKA M €r0 CETMEHTHPOBAHWE. OTalbl MPOBEICHHS
IIEJICBOT0 MapkeTuHra. [lepeMeHHBbIe, HCTIOIb3yeMbIC IS CETMEHTHPOBAHUS
NOTPEOUTEIIBCKUX PBIHKOB, PBIHKA TOBApOB IPOU3BOACTBEHHOTO Ha3HAUYCHUSI.
Br16op 1ieneBoro peiaka. [lo3unmonnpoBanre ToBapa Ha PhIHKE.

Tema 5. Tosap u mosapuas norumuka

Konuenuust ToBapa B Mapketunre. [IoHsSTHE TOBApHOW MOJMTUKU. Y POBHU
toBapa. CBolicTBa TOBapoB W uX Kiaccudukaiusa. Kiaccudukaius TOBapoB.
[Tonstne ToBapHou monutuku. Konnenmua JXusznennoro Ilukima Tosapa.
AccopTuMeHTHas oJInTUKa Ha ¢upme. MapouHas noiautuka Gupmel. Konmenius
ynakoBKU ToBapa. [Iporpamma pa3paboTKu HOBOTO TOBapa.

Tema 6. ]envl u yenogas noiumuka 8 MapKemuHee

3ajauu, HeNu U CYIIHOCTh [IEHOBOM MOJMTUKA B MapKeTUHIe. Bunbl LIeH B
MapKeTUHI. MeTolbl YCTaHOBJIEHUsSI LI€EH B MapKeTUHre. Buael v HazHaueHue
CKHJIOK C LIEH B MApKETHHT. AJITOPUTM pacuera LieHbl ToBapa. LleHoBbIe cTpaTerun
U UX peanu3anus.

Tema 1. MapkemuHneogas noiumuxa pacnpeoeieHus

Kananer pacnpenenenus. Ux mpupoma u dyukuuu. OAHOYpPOBHEBBIE U
MHOTOYpPOBHEBbIE  KaHalbl pacupeaeineHus. OnpeneneHue HHTEHCUBHOCTH
pacnpenenenus. [locpeqHuKH B KaHanax pacrpeleiicHus. YTpaBJICHUE KaHalaMU
pacnpenenenus. MapKeTUHIOBBIE CUCTEMBI PACIIPEACIICHUS IPOLYKLINHU.

Tema 8. KoMMyHUKAYUOHHASA ROAUMUKA NPEONPUANUS

[IpogBmkeHnEe B KOMIUIEKCE MAapKETUHra. Buabpl KOMMYHHKallMd W
pemaemple  3azauu  npoaBwkeHus. Ilpoumecc kommyHukanumii.  Kommieke
MApKETUHTOBBIX KOMMYHUKaluii. KOMMyHUKaTHBHBIE CpEICTBAa MapKETHHTA.
3amaun  KOMMYHUKAIMOHHOM TMOJUTUKU npeanpusitusa. llponsukenue B
KOMIJIEKCE MAPKETHUHTA.

Tema 9. Cmpameeuttecme MapKeniuHcoeo0e nidHuposarue



CymHocTh, LeNM W 33Ja4d  OCYLIECTBJIEHHUS  CTPATETHMYECKOIrO
MapKEeTUHIOBOro IlaHupoBaHus. Ilpomecc cTpaTernueckoro MapKEeTHHTOBOI'O
IUIAaHUPOBAaHUA. BHIBI MAapKETHMHIOBBIX  CTpaTeruid, HX Kiaccuduranus.
MapkeTuHroBsie cTpaTeruu pocta. CTpaTerud MHTErpaTuBHOro pocra Ctpareruu
IuBepCcUPUKALIMM U JIP.

4.3. Jlekunu
Ne Ha3zpanue TeMbI O6beM yacoB
n/n Ounasn OuHo- 3aounan
¢popma 3a04Has
1. | CymHocTh ¥ Ha3HaUYEHHE MapKETHHTA 4 1 1
2 CucreMa ®W  XapakTEepUCTUKA  COBPEMEHHOTO 4 1 2
MapKeTHHTa
3. | MapkeTHHroBbIE HCCIIEIOBAHUS 4 2
4. | LleneBoil pbIHOK IPEANPUATHS 4 1 1
5. | ToBap u TOBapHas MOJMTHKA 4 2
6 LleHb! U IICHOBAS MTOJINTHKA B MAPKETHHTS 4 2 1
2
7. | MapkeTuHroBas MOJMTHUKA PacipeaesiCHUs 4
8. | KomMmyHuKalmoHHAS OJIMTHKA MPESAIPUSTHS 4 2 1
9. | Crparernueckoe MapKETHHIOBOE TNIAHUPOBAHUE 2 1
Hroro: 34 14 6
4.4. IlpakTH4ecKue 3aHATUSA
Ne n/m Ha3Banmue TemMbl O0bem yacoB
QOunas QOuHo- 3aouHasn
¢dopma 3a04Has
1 CyIHOCTh U Ha3HAYCHUE MAPKETHHTA 4 1 1
2 CucreMa M XapaKTEPHCTHKA COBPEMEHHOIO 4 1 2
MapKeTHHTa
3 MapKeTHHIOBBIE HCCIIEAOBAHUS 4 2
4 IleneB ol pEIHOK MPEATIPHSITHS 4 1 1
5 ToBap u ToBapHas IMOMTUTHKA 4 2
6 LleHs! 1 TIeHOBAs MONUTHKA B MAPKETHHTE 4 2 1
7 2
MapKeTHHIOBas MOJUTHKA PACTIPECICHUSI 4
8 KoMMyHUKanmmoOHHAsI TOTUTHKA TIPEATTPHUSITHS 4 2 1
9 Crparernveckoe MapKeTHHTOBOE MIIAHUPOBAHUE 2 1
Hroro: 34 14 6
4.6 CamocTosiTeibHAasi paboTa CTy/IEeHTOB
Ne HazBanue TeMbl Bug CPC O0BbeM yacoB
/i Ounas OuHo- 34Had
¢dopma | 3ao4Has ¢dopma
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¢dhopma

CaMOCTOSTENbHBIM TOMCK HCTOUHUKOB

CymHocTb u
UHOPMAINH, UX U3YYCHHE.
Ha3Ha4yeHHe
[TonroroBka K MpakTHYECKUM 8 12 14
MapKeTHHTa N
3aHATHUSAM, KOHTPOJIIO 3HAHUH 1
YMEHHUH.
CaMOCTOSITENbHBIH MOUCK KICTOYHUKOB
Cucrema u
WHPOPMAINH, NX H3YUYCHHE.
XapaKTepUCTUKA
[TonroroBka K IpakTUYECKUM 8 12 14
COBPEMEHHOT 0 N
3aHSTHM, KOHTPOJIIO 3HAHUH U
MapKeTHHTa N
YMEHU.
MapkeTuHroBbIE CamMoCTOSITENbHBIN TTOUCK HCTOUHUKOB
MCCIIEIOBAHUS WHPOPMAINH, HX H3YUCHHE.
[ToxroroBka K MpakKTUYECKUM 8 12 14
3aHATHUSM, KOHTPOIIIO 3HAHUH 1
YMEHHUH.
LleneBoii pbIHOK CaMOCTOSITENBHBIN TTOUCK HCTOUHUKOB
PEIIPUSTHS WHOPMAINH, UX U3YUCHHE.
[ToxroroBka K MpakKTUYECKUM 8 12 14
3aHATUSM, KOHTPOIIO 3HAHUHN H
YMEHHH.
ToBap u ToBapHas | CamMOCTOSITENBHBIN TOUCK HCTOYHUKOB
MOJIUTHKA WH(pOPMAITIH, HX HU3YYCHHE.
[TonroroBka K MpaKTHUYECKUM 8 12 14
3aHATUSM, KOHTPOITIO 3HAHUH 1
YMEHHUI.
Llens! u nieHOBas CamMocTosTensHBIA TONCK HCTOYHUKOB
MTOJTUTHKA B UHGpOPMAITIH, HX H3YYCHHE.
MapKEeTHHTE IToaroroBka K MPaKTUYECKUM 8 12 14
3aHATHSM, KOHTPOJIO 3HAHUN U
YMEHHU.
MapxkerrHroBas CaMOoCTOSTENbHBINA TOUCK UCTOYHUKOB
MTOJTUTHKA nH(popMaIum, uX n3y4eHue.
pacnpeneneHus [ToaroroBka K IpakTHYECKUM 8 12 14
3aHATHSM, KOHTPOIO 3HAHUNA U
YMEHH.
Kommynnkannors | CaMOCTOSTENBHBINA MTOUCK UCTOYHUKOB
as TIOJMTHKA nH(popMaIum, uX n3y4eHue.
MIPEIIPUATHS IMoaroroBka K MpakTHYECKUM 10 12 14
3aHATHSM, KOHTPOJIO 3HAHUN U
YMEHUI.
CrpaTeruueckoe CaMOCTOATENBHBIA TOUCK UCTOYHUKOB
MapKeTHHT0BOE rH(popMaIum, uX U3y4eHue.
IJIAHUPOBAHUE IToaroroBka K NpakTUYECKUM 10 20 20
3aHATHSM, KOHTPOJIO 3HAHHUNA U
YMEHUI.
Hroro: 76 116 132

4.6. KypcoBble padoThI/MpoeKTbl MO AUCHUNINHE «MapKeTHHIr» He

npeanoJiaraloTcd y‘leﬁHblM IIAHOM

5. O0pa3oBaTe/ibHbIE TEXHOJIOTHH




C uwenpto (QopmupoBaHHs M pa3BUTUA NPOPECCUOHAIBHBIX HABBIKOB
0o0y4Jaromuxcs HCHOJIb3YIOTCSI WHHOBAIIMOHHBIE O0pa30BaTeNIbHBIE TEXHOJIOTHUH
MpU  peanu3alluu Pa3IuvHbIX BUJOB ayJUTOPHON pabOThl B COYETAHUU C
BHeayuTtopHoil. Vcnonb3dyemble oOpa3oBaTebHBIE TEXHOJOTHUM U METOBI
HallpaBJICHHl Ha TIOBBINICHWE KadecTBa IMMOATOTOBKM IIYTEM pa3BUTUA Y
oOydJaromuxcs CrocoOHOCTEM K caMOOOpa30BaHUIO M HAIlEJCHBI Ha aKTHUBA3aIUIO
U pean3aluio JUYHOCTHOTO MOTEHIMAA.

[IpenogaBanuie AMCIUIIIMHBI BEIETCS C MPUMEHEHUEM CIECAYIOIMNX BHUIOB
o0pa3oBaTeIbHBIX TEXHOJIOTUH:

TpaAUIIMOHHBIE OOBSICHUTEILHO-UUTFOCTPATUBHBIC TEXHOJOTUH, KOTOPbHIC
oOecrneurBarOT JOCTYIMHOCTh y4eOHOro Marepuaina Jijisi OOJBIIMHCTBA CTY/ICHTOB,
CHUCTEMHOCTh, OTPAaOOTAaHHOCTh OPTAaHU3AIMOHHBIX (DOPM U TPHUBBIYHBIX METOIOB,
OTHOCHUTEJIbHO MaJible 3aTpaThl BPEMEHHU;

TEXHOJIOTUH MPOOJEMHOTO OOyYeHHUs, HalpaBJIEHHbIE Ha Pa3BUTHE
MO3HABATEILHOM aKTUBHOCTH, TBOPYECKOW CaMOCTOSTEILHOCTH CTYJIEHTOB U
IpeAroJiaraliine Mocjae0BaTeIbHOE U I1eJICHANPABICHHOE BBIIBIKCHHUE TEPe]l
CTYJICHTOM IIO3HAaBaTEJIbHBIX 3a/a4, pa3pelieHre KOTOPBIX MO3BOJSET CTyJICHTaM
AKTUBHO YyCBaWBaTh 3HaHMS (UCIIOIB3YIOTCS TOWCKOBBIE METOJIbl; TOCTAaHOBKA
MO3HABATEILHBIX 3a/1a4);

TEXHOJIOTUM Pa3BUBAIOIIETO OOyYCHHS, IIO3BOJIAIONINE OPHUEHTUPOBATH
y4eOHBIN Mpollecc Ha MOTEHIIMAIbHBIE BO3MOKHOCTU CTYJEHTOB, UX PEaU3alNI0
U pa3BUTHE;

TEXHOJIOTUM KOHILIEHTPUPOBAHHOTO OOYUYEHHMsS, CYTh KOTOPBIX COCTOWUT B
CO3JaHUM  MaKCUMaJbHO  OJM3KOM K  €CTECTBEHHBIM  IICHXOJIOTMYECKUM
OCOOEHHOCTSIM YEJIOBEYECKOTO BOCIPHUATHS CTPYKTYphl Y4eOHOro mporecca u
KOTOpBIE JAIOT BO3MOXHOCTh TUIYOOKOTO M CHCTEMHOI'O H3YYEHHS COJCp KaHUS
y4eOHBIX TUCITUIUINH 32 CYET 00hEAUHEHUS 3aHATUH B TEMATHYECCKUE OJIOKH;

TEXHOJIOTUU MOJIYJIBHOTO OOYYEeHHS, JAIOUIUE BO3MOXHOCTH OOECIeYeHUS
rUOKOCTH Tpoiiecca 00ydeHus, aJanTaluy €ro K UHIUBUIyaIbHBIM MTOTPEOHOCTSIM
U 0COOCHHOCTSIM  oOydJaromuxcs (MPUMEHSIOTCS, Kak  IpaBUio, IpH
CaMOCTOATEITLHOM OOYUYE€HHH CTYACHTOB [0 WHIUBUIYaTbHOMY YUYCOHOMY TUTaHY);

TexHojorun  auddepeHnrpoBaHHOr0  O0y4YeHUs,  00OecleYnBaIoIIne

BO3MOXXHOCTh CO3/JaHUSI ONTHMAJIbHBIX YCJIOBHM ISl pa3BUTHS MHTEPECOB U

CIIOCOOHOCTEH  CTYyIEHTOB, B TOM UHCJI€ M CTYJIEHTOBC OCOOBIMHU
o0Opa3oBaTeIbHBIMH TOTPEOHOCTAMH, YTO TMO3BOJISET PEATH30BaTh B KYJIBTYpPHO-
o0pa3oBaTeIbHOM TMPOCTPAHCTBE YHHBEPCHUTETa UJCI0 CO3JaHHUS  PaBHBIX
BO3MOKHOCTEH JJ1s1 MOTy4YeHUsI 00pa30BaHUs

TE€XHOJIOTMM aKTUBHOTO (KOHTEKCTHOT0) OOY4Y€HHs, C MOMOIIbI0 KOTOPBIX
OCYLIECTBIISIETCS. MOJEIMPOBAHUE MPEAMETHOI0, MPOOJIEMHOTO U COIUAIBLHOTO
cojepkanuss ~ Oymymed — mpodeccHoHaabHOH — JACATEIBHOCTH  CTYACHTOB
(MCTIOJIB3YIOTCSI AKTUBHBIE M UHTEPAKTHUBHBIE METObI OOYUYEHUS) U T.J.
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6. VYdeOHO-MeToguueckoe uW  HHGOPMAIMOHHOEe  o0ecrevyeHHe
AUCHUTITHHBI:

a) OCHOBHAaf JiMTEepaTypa:

1. @. Kotnep, Mapkerunr 5.0. TexHomoruu crienyronero mokoyieHus /
Kotnep ®@. — M.: Dxemo 2022. — 196 c.

2. Kotnep ®@. Mapketunr 4.0. Pa3BopoT oT TpaAHIIMOHHOTO K LU(pPOBOMY:
TexHoJoruu npoaBrkeHus B uaTepHeTe / @. Kotnep. — M.: ®opc, 2019 — 224 c.

3. Anexcynun B.A., Mapketusr : YueOHuk / B.A. AnekcyHuH. - 6-¢ u3g. -

: HamkoB u K, 2016. - 216 c. - ISBN 978-5-394-02296-8 - Tekcr :
anekrponnbii /[ OBC "Koncynbrant crymenta" [caiit]. - URL
http://www.studentlibrary.ru/book/ISBN9785394022968.htmi

0) 1OMOJIHUTEJIbHAA JIUTEPATypa:

1. Anemmna O.I'., Mapketunr : yue6. mocobue / Asemmna O.T,
Bepemeenko O.C., Cycnosa FO.}1O. - Kpacnosipck : COVY, 2017. - 214 c. - ISBN
978-5-7638-3588-5 - Tekct : anextponHsliilt / DbC "KoHcynbTaHT cTyneHTa"
[caiiT]. - URL : http://www.studentlibrary.ru/book/ISBN9785763835885.html

2. Hoznpesa P.b., Mapkerunr: Yue6bnuk / Hoznpesa P.b. - M. : Acmekt
IIpecc, 2016. - 448 c. - ISBN 978-5-7567-0829-5 - Tekcr : anexrponnsiii // 9bC
"KoHCynbTaHT cTyneHTa" ) [caiT]. - URL
http://www.studentlibrary.ru/book/ISBN9785756708295.html.

3. CunseBa M.M., MapkeTunr B ToproBiie : Y4eOHHMK g OakaiaBpoB /
Cunsesa U. M. - M. : JlamkoB u K, 2018. - 396 c. - ISBN 978-5-394-03122-9 -
Tekct : anekrpounbii // DBC "Koucynbrant crtymenta" : [cait]. - URL :
http://www.studentlibrary.ru/book/ISBN9785394031229.html

4. IllapxoB ®.M., VYmopaBieHue MApPKETUHTOBBIMU KOMMYHUKAIUSIMU
(uaterpupoBanubiii moaxoxn) / lapkos @.U. - M.: Akanemuueckuii I1poekt, 2020.
- 256 c. ("Gaudeamus") - ISBN 978-5-8291-2934-0 - TekcT : anextponnsiii // 9bC
"KoHcynbpTant cryaeHTa" : [caitT]. - URL
http://www.studentlibrary. ru/book/ISBN9785829129340 html

B) MeTOAUYECKHE YKA3ZAHUS:

1. Meronuueckue yka3aHusi K MIPAKTUYECKUM 3aHSATHSAM T10 JUCITUTLINHE

«MapkeTuHr»  [ONEeKTpOHHBI pecypc]: Mg CTyACHTOB  HalpaBJICHUS
noarotoBku 38.03.01 Oxonomuka, 38.03.05 busnec-undopmaruka, 38.03.03
VYrupasneane nepconanoM, 38.03.02 Meunemxment / Coctas. B.A. TI'epiuk, E.B.
['opb6auesa. — JIyranck: JIT'Y um. B. lans, 2021. — 25 c.

2. Meronuueckne yKa3aHWS IO BBITIOJIHEHHIO KOHTPOJBHOM pPabOTHI 1O
aucuuIuinae «MapkeTHuHr» [DJIeKTpOHHBIA pecypc]: AJisl CTYJEHTOB HaIlpaBIICHUS
noarotoBku 38.03.01 Oxonomuka, 38.03.05 busnec-undopmaruka, 38.03.03
VYmupasneane mnepconanom, 38.03.02 Menemxment // CoctaB. B.A. I'epumk. —
Jlyranck: JII'Y um. B. Jlansa, 2021. — 34 c.

I') HHTePHeT-PeCypChl:
1. Hayunas snextponnas oubnuoreka Elibrary — Pesxxum nocryna: URL:
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https://litvek.com/avtor/57452-avtor-filip-kotler
https://litvek.com/avtor/57452-avtor-filip-kotler
http://www.studentlibrary.ru/book/ISBN9785394022968.html
http://www.studentlibrary.ru/book/ISBN9785763835885.html
http://www.studentlibrary.ru/book/ISBN9785756708295.html
http://www.studentlibrary.ru/book/ISBN9785394031229.html
http://www.studentlibrary.ru/book/ISBN9785829129340.html

http://elibrary.ru/

2. CnpaBounas npaBoBasi cucrema «Koncynbtant [lntoc» — Pexum
nocryma: URL: https://www.consultant.ru/sys/
3. Hayunas oubnuoreka umenu A. H. KonsieBa — Pexxum noctyna: URL:

http://biblio.dahluniver.ru/
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http://elibrary.ru/
https://www.consultant.ru/sys/
http://biblio.dahluniver.ru/

/. MaTepuajibHO-TeXHUYECKOE o0ecredeHue TUCIUILIUHbI

OcBoeHHE JTUCIHUILINHBI

«MapkeTuHr»

npeamnojaract HMCIoJb30BaHHC

AKaJCMHNYCCKUX aYHHTOpHﬁ, COOTBCTCTBYIOIIHUX I[GI\/'ICTBYIOI]_[I/IM CaHUTApHBIM H

IMPOTUBOIIOKAPHBIM ITpaBUJIaM U HOpMaM.

IIpoyee: paboyee MecTO NpenojgaBaTeis, OCHAIIEHHOE KOMIIBIOTEPOM C
noctynoM B MHTEpHET.
[IporpammHuoe obecnieueHue:

DyHKIHOHAIBLHOE
Ha3HAYEHHUe

BecniiarHoe
MpOrpaMMHoOe
o0ecmeueHue

CceblIku

OducHblii makeT

Libre Office 6.3.1

https://www.libreoffice.org/
https://ru.wikipedia.org/wiki/LibreOffice

OmneparnoHHast https://ubuntu.com/

cricTema UBUNTU 19.04 https://ru.wikipedia.org/wiki/Ubuntu
Bpayzep Firefox Mozilla http://www.mozilla.org/ru/firefox/fx
Bpaysep Opera http://www.opera.com

TIouyTOBEBIN KIUEHT

Mozilla Thunderbird

http://www.mozilla.org/ru/thunderbird

dailsT-MeHeHKED

Far Manager

http://www.farmanager.com/download.php

ApxuBarop 7Zip http://www.7-zip.org/

. GIMP (GNU Image http://www.gimp.org/
I'paguuccimii Manipulation http://gimp.ru/viewpage.php?page_id=8
PEAAKTOP Program) http://ru.wikipedia.org/wiki/GIMP
Penakrop PDF PDFCreator http://www.pdfforge.org/pdfcreator
Aynuormneiiep VLC http://www.videolan.org/vic/
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https://www.libreoffice.org/
https://ru.wikipedia.org/wiki/LibreOffice
https://ubuntu.com/
https://ru.wikipedia.org/wiki/Ubuntu
http://www.mozilla.org/ru/firefox/fx
http://www.opera.com/
http://www.mozilla.org/ru/thunderbird
http://www.farmanager.com/download.php
http://www.7-zip.org/
http://www.gimp.org/
http://gimp.ru/viewpage.php?page_id=8
http://ru.wikipedia.org/wiki/GIMP
http://www.pdfforge.org/pdfcreator
http://www.videolan.org/vlc/

8. OnleHOYHBbIE CPeICTBA MO AUCIHUILINHE

IHacnopt

OLICHOYHBIX CPEJICTB M0 Y4eOHOH TUCIHUILIUHE
«MapkeTuHD»

Onucanue ypoBHEH chOpMUPOBAHHOCTH U KPUTEPUEB OIICHUBAHUS

KOMHGTGHHI/Iﬁ Ha STariax ux (bOpMI/IpOBaHI/IH B XOJ€ U3YUCHU JUCHHUIIJINHBI

Jran Kon YpoBHn Kpurtepuu
KOMIETEeHIIHH chopmupoBan
HOCTH OlleHMBAHU KOMIIETEeHI[HH
KOMIETEeHIIN N
YK-1. Iloporosblii | 3HaTH
Criocoben - Meroabl cOopa WHoOpMAMKU W3 Pa3TUIHBIX
JE OCYHICCTBJIATH IMOUCK, HCTOYHHKOB,
2 KPUTHYECKUI aHAIN3 U -MHCTPYMEHTHI aHaJIn3a WH(GOpMaIuH;
= CHHTE3 nH(pOopMaIuH, -KpUTepUu BBIOOpa ONTHMMAJBHOIO BapHaHTa
g MIPUMEHSTh CUCTEMHBIN pelLIeHns 3a1a4u;
E TOJIX O TSI PEMIEHNUS
IIOCTABJICHHBIX 3aJ1a4
ba3zoBblii YMeTb

— 00OCHOBBIBaTh TPHMEHEHUE METOA0B cOopa
= WH(POPMAITUH U3 Pa3InIHBIX HCTOYHUKOB;
= - O0OCHOBBIBATH TNPHUMEHEHWE HWHCTPYMEHTOB
% aHanu3a nHpopMaIuH;
o) - NMPUMEHITH KPUTEPUU BBHIOOpA ONTHUMAJIHLHOTO

BapuaHTa pelleHNs 3aa4H;

Bricokuid BJIA/IeTh

- HaBBIKAMU MTPUMEHEHHS METOJIOB cOopa
= WH(OPMAIUH U3 Pa3INIHBIX HCTOYHUKOB;
E - HABBIKAMU BBISIBIICHHS TIPOTUBOPEUHI U TIOMCKA
A JIOCTOBEPHBIX CYXJICHHUI B MPOIIECCE aHATIM3a
2 nH(hopMaImm;
= - HaBBIKaMHU 00OCHOBaHUS BBIOOPA ONTHMAIBEHOTO
g BapUaHTa PEIICHHS 33]IauH, apTYMEHTHPYs CBOIO
E TOYKY 3PCHHSL;
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OIIK-4. Crocoben | IloporoBblii | 3HATH:
npeiaraTh - Meronsl cOopa WHGOpPMaUK O BHYTpPEHHEH U
3KOHOMHYECKH u BHEIIHEH cpelne MpennpusaThs Uid TOUCKa WU
= ($uHaHCOBO BHEJPEHUS] OPraHM3ALMOHHO - YIPABJIEHYECKOTO
2 000CHOBaHHBIX peleHus;
z OpraHU3alOHHO- - METO/bI aHaJln3a MapKETHHTOBBIX BO3MOXKHOCTEN
§ yIpaBIECHYECKUX MIPEeANPUATHUS;
é perieHui B - CyIHOCTB M  3Tambl  CTPaTErHYecKoro
npodeccCHOoHATBHON MapKETHHIOBOr'O MJIaHUPOBAaHMUS;
JeSTeTbHOCTH
Basosblii YMeETh:
-IPUMEHITH METO/bl aHanu3a HMHPOPMALUU O
BHYTPEHHEH W BHEIIHEN cpene NMpEeanpusaThs s
MOWCKa W BHEIPEHHS  OPraHM3alMOHHO -
= YIPaBIEHYECKOTO PEILIeHMS;
= - OIIEHMBAaTh MAapKETHHTOBbIE  BO3MOXKHOCTH
% MPEAIPUATHS;
o - OCYIIECTBIIATH BHIOOP MAapKETUHTOBBIX CTPATETHI
WCXO/Isl U3 LieTIed NPeApUsTUS;
Bricokni BJIAJIETh:
-HaBBIKAMH OLICHUBAHMS HH(OPMAIHU O
BHYTPEHHEW U BHEUTHEHN cpeie NpeanpuaTus Jist
MIONCKA U BHEIPEHHS OPTraHU3aMOHHO -
YIIPaBIECHYECKOTO PEIICHMS;
- HaBBIKaMH OIIPENEITICHUS MTOJIOKECHHS
= MPENPUATHS Ha PBIHKE;
E -HaBbIKAMU O0OCHOBAaHMS IPUHSITUS
§ MapKETHHTOBBIX CTPATErHH.
=
s
2
S
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[lepedyeHb KOMIIETEHLIN (2JIEMEHTOB KOMIIETEHLUM ), POPMHUPYEMBIX B pE3yJIbTaTe
OCBOEHHsI y4eOHOU TUCUHUIIIIMHBI.

No DopMyIUpOBKa MHnukaTtopsl JOCTHKEHUN Tembl Otansl
n/n | E KOHTPOJIHPYEMOI KOMITETEHLIUU yueOHoI (opMupoBaHUs
=l KOMITETEHLIUN (o qucuuIUIMHE) JUCLUIUIMHBL | (ceMecTp
% M3YYCHHUS)
S
a
g
N4
1. | YK-1 Cnocoben VK-1.1.  Ocymecrsiser Tema 3. 6
OCYIIECTBIIATH MTOUCK, | MOUCK HE00XOAUMON Tema 4.
KpHTHUeCKui amamu3 | MHGopmarmm, — onmpasich Tema 5.
- cHHTe3 | HA PE3YNBTaThl aHAM3a Tema 6.
unbopMany, MOCTaBJICHHOW 3379 Tena 7.
TIPUMEHSTH Tema 8.
CHUCTEMHBIM  TOJXO[
JUTS pemeHust
TIOCTaBJIEHHBIX 33724
YK-1.2. PaspabatbiBaer Tema 3.
BapHUaHTHI peuieHus TeMma 4.
MpOOJIEMHON  CHUTyaluH Tema 5.
awamca  mocrymux | 120
HCTOYHUKOB HH(OpMaIN Tewa 7.
Tema 8.
VK-1.3. Bribupaer Tema 3.
ONTUMAJIbHBIA BApUAHT Tema 4.
perieHus 3a1aq, Tema 5.
apryMEeHTUpYS CBOU Tema 6.
BEIOOD Tema 7.
Tema 8.
2. | OIIK 4. | Crmocoben mnpemmarats | OIIK-4.1. Ompenenser Tema 3. 6
9KOHOMUYECKU U | pecypcHoe oOecredeHue Tema 4.
($uHaHCOBO IUISl TIOUCKA M BHEAPEHHUS Tema 5.
000CHOBaHHBIX OpraHU3alMOHHO - Tema 6.
OpraHU3alMOHHO- YIIPaBJIEHYECKOT O
YIIPaBJICHUYECKUX peleHus Tema 7.
peleHuii B Tema 8.
npogeccHoHaIBHON Tema 9.
JeATEIbHOCTH
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OIIK-4.2. OuenuBaer
BEPOSITHBIC PUCKH U
OrPaHUYCHHS B PEIICHUH
MTOCTABJICHHBIX
po¢)eCCUOHANTBHBIX
3aj1a4, OCYILECTBIISCT
BEIOOp HamboIee
OIITUMAJIBHOI'O PCIICHUA,
B TOM 4HCJIC, B YCIIOBHAX
HEOMPEAETEHHOCTH

Tema 4.
Tema 5.
Tewma 6.
Tema 7.

Tema 8.
Tema 9.

OI1K-4.3. Ucnonszyer
6a3oBble 3HaHUSA 0
JeATEILHOCTH
OpraHu3alyu
(npenmpusiTHs)
cyOBekTa
9KOHOMUKU
000CHOBaHUS
3¢ eKTHBHBIX
OpraHU3aIHOHHO -
YIIPaBJICHUYECKHX
peuieHui

KaK
PBIHOYHOM
JUIS

Tema 9.

[lokazaTtenu u KpHUTC

PUHN OLICHUBAHUA KOMHGTGHHHﬁ, OIIMCAaHUC IIKaJI OICHUBAHUA

Ne | Kon MNunukatopsl | I[lepeuenr  mmanupyemsix [KonTpomupyemsie | HaumeHoBanue
KOHTPOJIMPYEMOM JOCTHXKEHUI pe3yabTaTOB TEMBI y4IeOHOY OIEHOYHOTO
W | ommerenmm KOMIICTCHIHH JUCIUTITHHBI cpencTpa
(o
peanu3yemMon
TUCITATIITHE)
1. YK-1. YK-1.1. 3HATh Tema 3. TecroBbie
- METOJIBI coopa Tema 4. 3aanmusl,
nHpopMarm u3 Tema 5. Pa3sHOYPOBHEBbIE
Pa3INYIHBIX HCTOYHUKOB; Tema 6. 3a/1a91 U 3aaHus,
MeTh
Z 00OCHOBEIBATh Tema 7. KOHPZI)@O;ZHM
IPUMEHEHHUE METO/IOB Tema 8.
coopa wH(popMaruum U3
Pa3INYIHBIX HCTOYHUKOB;
BJIAJIETH
- HaBBIKAMH TPUMEHEHUS
METOI0B coopa
uH(popMaIH u3
Pa3INYHBIX HCTOYHUKOB;
VK-1.2 3HATH Tema 3.
-MHCTPYMEHTBI aHanmu3a Tema 4.
uHOpMALIH;
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yMeTb Tema 5.
- 000CHOBBIBAThH Tema 6.
MIPUMEHCHHE Tema 7.
WHCTPYMEHTOB aHanmza Tema 8.
UHpOpMAIHH;

BJIa/IeTh

- HaBBIKAMU  BBISBJICHUS
IIPOTUBOPEUUN M TIOUCKA

JIOCTOBEPHBIX CYXKJIEHUU B

npoiiecce aHanM3a

uHOpMAIHH;

YK-1.3 3HATh Tema 3.
-KpUTEpUHU BBIOOpA Tema 4.
ONTUMANILHOTO  BapHaHTa Tema 5.
peleHus 3aaaum; Tema 6.

MeTh
?’ OPUMCHATb  KPUTCPUU Tema 7.
BBIOOpa ONTHMAJIHLHOTO Tewma 8.
BapuaHTa pelieHns 3a1auH;
BJIA/IeTh
- HaBBIKAMH OOOCHOBaHWS
BBIOOpa ONTHUMAJIBHOIO
BapuaHTa pelleHHs 3aa4Hu,
aApryMEHTHUPYS CBOIO TOUKY
3pEeHUS;

OIIK-4. OIIK-4.1. 3HATh Tema 3. TecroBble
- METOIbI coopa TeMma 4. 3a7laHus,
HHpOPMALIHH o Tema 5. Pa3HOYPOBHEBBIC
BHYTpPEHHEH U BHELIHEH Tena 6. iiii‘;‘g;ﬁ;iiaﬂms
cpene TpennpusTHsS s
MOWCKa ¥ BHEAPEHHS Tema 7. padora
OpPraHU3aIMOHHO - Tema 8.
YIIPaBJICHYECKOTO Tema 9.
perIeHus;
yMeTh
-IIPUMEHSITh METOBI

aHanmu3za WHOOpPMAMHA O
BHYTPEHHE U BHELIHEH
cpeae NpenupusTHs Ul
IOMCKAa ¥ BHEIpPEHHUs
OpraHU3alMOHHO -
YIIPaBJIEHYECKOT O
pelIeHus;

BJ1a/IeTh

-HaBbIKAMH  OLICHUBAHUS
uH(popMaIH 0
BHYTPEHHEd U BHEIIHEH
cpeae TPEeAnpUATHs Ul
NOMCKA W BHEOPEHHS
OpraHU3allMOHHO -
YIIPaBJIEHYECKOT O
peleHus;;
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OIIK-4.2. 3HATh Tema 4. TectoBbIE
- METO/bI aHaiusa Tema 5. 3aJlanus,
MapKETUHIOBBIX Tema 6. Pa3sHOYPOBHEBEIC
BO3MOYKHOCTEM Teva 7. ziii;iiizimm»
NPEAIPUATHS; Teua 8. pabora
YMeTb
- OLIEHUBATE Tema 9.
MAapKETUHTOBBIE
BO3MOYKHOCTH
NPEANPUATHS;
BJIAIETh:
- HaBbIKAMH OIPEJEIECHUS
TOJIOKEHUS]  IPEIPUATHS
Ha PBIHKE;

OIIK-4.3 3HATh: Tema 9. TecroBbIe
-  CYWHOCTb M  3Tallbl 3aJ1aHus,
CTPaTErM4ecKoro Pa3sHOYPOBHEBBIE
MapKETUHTOBOTO 3aJ1a4uM U 3a1aHus,
MJIAHUPOBAHMS; KOHTPONbHAs
YMeThb: pabora

- OCYIIECTBIATH  BBIOOD
MapKeTI/IHFOBBIX CTpaTeI‘I/Iﬁ
HACXOOs u3 meneu
NPEINPUATHS,

BJIA/IETh:

- HaBBIKAMH OOOCHOBAHMS
TIPUHATHS MAapKETHHTOBBIX
cTpaTerui.
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1. Tunosble TeCTOBBIE 3aJaAHUSA
(nopozoswiii ypoeenn)
1. B nepeBojie ¢ aHTTIMHCKOIO CJIOBO «MapKETUHI» O3HAYAET:
a) pe3yibTaT IEUCTBUI HA PHIHKE;
0) nelicTBUS Ha PHIHKE;
B) NpUOBLIb OT IEUCTBUMN HA PHIHKE;
T) 1IeJIb ICUCTBUM Ha PHIHKE.

2. MapkeTuHroBas AesiTeIbHOCTh (PUPMBI COCTOUT:

a) B BBISIBJICHMM U YAOBJIETBOPEHUH MOTPEOHOCTEH M 3alpOCOB KIHUEHTOB,
MOMCKE HOBBIX CLIOCOOOB yJIOBJIETBOPEHHUSI UX 3alIPOCOB;

0) co3gaHUM TMpPeXJEe HEU3BECTHBIX KIMEHTYpe NOTpeOHOCTe U HX
YIOBJIETBOPEHUH;

B) JNEHCTBUSAX, HAMPABIECHHBIX HA OCBOCHUE HOBBIX PHIHKOB, aKTHBHU3ALMIO
NOTEHLUATbHBIX BO3MOKHOCTEH 0OMEHa;

T') OTBETHI 1. &) — B) JOMOJHSIOT OJIMH APYTOM.

3 Hyxnaa, moTpeOHOCTh U CIPOC HAXOATCS B CIEIYIOIIEH UepapXHH
a) Hy’KJ]a — MOTPEOHOCTH — CIPOC;
0) MOTpeOHOCTh — HYKJ1a — CIIPOC;
B) CIIPOC — MOTPEOHOCTH — HYK/Ia;
T') CIIPOC — HYX/1a — MOTPEOHOCTb.

4. VI3 gero BbITEKAET KaTeropusi MoTpeOHOCTEN YenoBeka?

a) U3 TOTO, YTO YEJIOBEK CYIIECTBYET CaM M0 cebe KaK CYyIECTBO;

0) U3 TOTO, YTO YEJIOBEK SIBJISIETCS YaCThIO OOIIIECTBEHHOW CUCTEMBI;
B) U3 TOTO, YTO YEJIOBEK KOHTAKTHPYET C OKPY>KAIOIIEH cpeoif;

T') OTBETHI II. a) — B) JOMOJHSIOT OJIMH APYTOH.

5. OCHOBHOE OTJIMUHE CIPOCa OT MOTPEOHOCTH COCTOUT B TOM, UTO:

a) crpoc o0ecIeueH MOKYIaTeIbHOW CIIOCOOHOCTHIO;

0) cmpoc SBIAETCA KOHKPETHBIM TIOHSATHEM, a TOTPEOHOCTh —
MIPEUMYIIIECTBEHHO a0CTPaKTHA,

B) CIIPOC peajn3yeTcs Ha PhIHKE;

T') CIIPOC, TI0 CPABHEHUIO C TIOTPEOHOCTHIO, SBIACTCS CyObEKTUBHBIM.

6. [Ipoaykmus — 3TO:

a) MaTepUATbHBIN PE3yJbTAT MPOU3BOICTBEHHON JESTEIHHOCTH;

0) Belllb, MOATOTOBIICHHAS IJISl TTPOJIAXKU;

B) COBOKYITHOCTh BHUIWUMBIX W HEBHIMMBIX CBOWCTB, KOTOPBHIE MOTYT
o0ecreunTh TOTPEOHOCTH YETIOBEKA;

T') BCE OTBETHI IPABUIIHHBI.
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7. ToBap — 3TO:

a) BCE, UTO MOYKET yJIOBJIETBOPUTDH MOTPEOHOCTHU YEIOBEKA;

0) Bce, YTO MpeJJIaracTcsi Ha PhIHKE;

B) BCE, MPEIJIOKEHHOE Ha PBIHKE C IeJIbI0 MPHUBIICUCHUS BHUMAHUS,
MpUOOPETEHMsI, UCIIOJIB30BaHMS, TOTPEOJICHNUS;

T') BCE, UTO HAJEICHO XOTs Obl OJHUM BHUJIOM MOJIE3HOCTH.

8. LlentpanbHbie (UTypbI CUCTEMbBI MAPKETHHTA:

a) mpojasel] (MPOU3BOAUTEIH) TOBApa U MOKYMATEIh;

0) npousBoIUTENb (ITPOJIABEI]) TOBApA U MOTPEOUTEID;

B) MPOU3BOIUTEIND (MIPOJABEI]) MPOIYKIIMH U MOKyNarenasb (MoTpeOnuTeb)
TOBApa;

r) Tpou3BOAWTENh (TPOAABEN]) TOBapa M TOKyHaTeldb (MOTPEOUTENH)
TPOIYKITHH.

9. MapKeTHHT MPAaKTHKYETCSI Ha YPOBHE:

a) MPOU3BOJACTBCHHOTO MPEANPHUITHS ¥ IPSATPUITHAS TOPTOBIIH;

0) pernona, ropoja, o0JacTu;

B) CTpaHbI B 1IEJIOM;

I) KOMMEpPYECKHMX TMpeANpUsITHiA 000N  chepsl  JIESITEIBbHOCTH,
HEKOMMEPUYECKUX YUPEKIECHUN U OpraHu3aliid ¥ B HAIIMOHAJIBHOM MaciiTabe.

10. Kakwue u3 Ha3BaHHBIX (PAKTOPOB KOMIUIEKCA MApPKETHUHTA SIBISIOTCS
BayKHEUIINMU ?

a) (hakTOpHI MPOJIYKTa, (PaKTOPHI IIEHBI,

0) GakTopsI pacnpeeneHus;

a) (aKTOPBI MPOABHIKCHHUSI;

I') B&XHOCTh KaXKIOW Tpymnmbl (HAKTOPOB OMpeesieTcs] KOHKYPEHTHON
CUTyalllell Ha PhIHKE U BO3MOXKHOCTSIMHU (DUPMBI.

11. Yr1oObl MapKeTHHroBas ACSATEIBHOCTh PUpMbI ObLTa 3 (HEKTUBHOM,
(bakTOphl KOMITJIEKCa MAPKETHHTA JOJIKHBI:

a) yJIa4HO JIONIOJHSATE IPYT JIPYTa;

0) yilauHO 3aMEHATH JAPYT APYTa;

B) OBITh HE3aBUCUMBIMU OJIUH OT JIPYTOTO;

T') CBS3b MEXTY (PaKTOpaMHU SBIISETCS HECYIIECTBEHHOM.

12. O6beKkTaMn MapKETHHTa MOTYT OBITh:

a) TOBAphbI, YCIYIH;

0) ¢upmbl, MecTa (CTPOUTEIHHBIC TUIOMIAKH, JaYHbIC YYaCTKH, KYpOPTHO-
CaHATOPHBIC MECTHOCTH U JIp.);

B) JIIOJIA, UJICH;

T') BCE OTBETHI IPABUITHHBI.
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13. MapkeTtunroBas cpeaa GupMbl — 3TO:

a) COBOKYNMHOCTb CYOBEKTOB M CHJ, KOTOpPbIE NEUCTBYIOT B IpaHHIaX U 3a
npeaeaaMu (pUpMsI;

0) atmoc(epa Jen0BOM aKTUBHOCTH, KOTOpasi OKpy>kaeT GupMy U BIUSET Ha
PE3yIbTaTUBHOCTH €€ ICHCTBUM;

B) CJIEJICTBUE ACATEIBHOCTU (PUPMBI HA LIEIEBBIX PhIHKAX;

') OTBETHI I1. a) U B) JOMOJHSAIOT OJUH JAPYToro.

14. CocraBiusronuMu MapKETUHTOBOM Cpeibl (PUPMBI SIBIISTFOTCS :

a) MaKpocpeaa B €€ pa3HOBapPUAHTHBIX MPOSBICHUSX;

0) MUKpOCpe/ia U CPe/ICTBA HEUTPATIU3AIIMK €€ OTPULIATEILHOTO BIMSHUS;
B) MAaKpO- U MUKPOCPENA;

') pa3HOOOpa3HbIE MHCTPYMEHTHI BIUSHUS HA MAPKETUHTOBYIO CpEy.

15. HeoOxomuMoCTh H3y4€HHUS CpeAbl JEATeIbHOCTH (PUPMBI MOXKHO
OOBSCHUTH TEM, YTO:

a) pupma — OTKphITast CUCTEMA;

0) 11eHa OIIMOKHU SIBIIAETCS JIOBOJIBHO BBICOKOW;

B) BHELIHSS Cpe/ia ABJISIETCS HETIPEIBUICHHON U BIUATEIIBHOM;

I') BHEIHSA cpefa ABJISIETCS] JUHAMUYHOM, CJI0KHON M HEOIIPEIEIEHHOM.

16. Ciyx6a MmapkeTuHra (QUPMBI MOKET BITHUATH:

a) Ha MaKpoCpeay MapKeTHHTa,

0) Ha MUKpOCpEely MapKECTHHTA;

B) WJIM Ha MUKPO- FJIM HA MaKpOCpEy MapKETHHTA;
T') BCE OTBETHI SBIIFOTCS MPaBUIHHBIMHU.

17. Cnyx06a mapkeTunra GUPMBI CIIOCOOHA:

a) BIUATH HA MAKPOCPEy MAapKETHHTa HE TIPSIMO, a OTIOCPEOBAHHO;

0) MPOTHO3UPOBATH MAKPOCPEAY MAPKETHHTa M MPHUCTOCA0IMBATH K ITOMY
JESTENBHOCTD (PHUPMBI;

B) BJIIUATH HA MAKPOCPETy MAPKETUHTa HEMTOCPEICTBEHHO;

') OTBETHI I1. ) — 0) SBJISAIOTCS MPaBUIBHBIMHU.

18. XapakTtep BausiHUA (PUPMBI HA MAKPOCPETY, @ MAKpOCPEIbl Ha PUpMY:

a) ¢upmMa Ha MaKpoCpeay BIHSIET HEMOCPEICTBEHHO, a OHa Ha (upmy —
OIIOCPEOBAHHO;

0) ¢hupma Ha MaKpOCpeIy BIUSET OMOCPEIOBAHHO, a OHA HA PUPMY —
HEIOCPEICTBEHHO;

B) 1 (prpMa Ha MaKpoOCpey, ¥ OHA Ha PUPMY BIHSIOT HEMOCPECTBEHHO;

r) u ¢Qupma Ha Makpocpeny, U OHa Ha (UPMY BIHUSIOT TOJIBKO
OIIOCPETOBAHHO.
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19. Bompeku TOMY, YTO AMHAMUYHOCTH CpPEIbl MAapKETUHTA SIBISAETCS
MOBCEMECTHBIM SIBJICHHEM, OHA HEOJAMHAKOBA IS Pa3HBIX ...

a) CTpaH, KOHTUHEHTOB;

0) obsacteit, chep nesITeIbHOCTH,

B) MIEPHOIOB, MPOMEKYTKOB BPEMEHH,

') OTBETHI I1. a) — B) AOIMOJHSIOT OJIUH JPYToro.

20. Cn0XHOCTB KaK MPU3HAK CPEJIbI ONPEACIIACTC:
a) KOJINYECTBOM (PAKTOPOB BIIMSIHUS;

0) 3HAaUUMOCTBIO0 (PAKTOPOB BIUSHUS,

B) pa3Ho0Opa3ueM (pakToOpOB BIUSIHUS;

') OTBETHI I1. @) — B) SABJISIOTCS MPABUIILHBIMU.

21. 3aBUCHUMOCTbL MEXIY CJIOXXKHOCTBIO Cpelbl MapKeTHMHTa H €€
HEOIPEICICHHOCTBIO SIBJISIETCS:

a) MpsIMOM;

0) oOpaTtHoOii;

B) TAaKOU 3aBUCUMOCTH HET;

') OTBETHI 1. @) — B) SIBJISIFOTCS TPABUJILHBIMU.

22. Kakue UMEHHO W3 Ha3BaHHBIX CyOBEKTOB, CHUJI, KATETOPHI CO31at0T
MaKpocpey MapKeTHHra?

a) nemorpaduyeckas CUTyalllsi B CTpaHe U MHBECTUIIMOHHAS TIOJUTHKA
roCy/apCcTBa;

0) PKOHOMUYECKHE OTHOIICHUS C TTOCTABIIMKAMU U TTOCPETHUKAMH;

B) MOJIUTUYECKAsI CUTyaIUs (€€ CTaOUILHOCTD I HeCTAOMIIBHOCTD ),

T') BCE OTBETHI SABJISIOTCS TIPABHIIBHBIMU.

23. MapkeTtuHroBasi nH(pOpMaIMOHHAs CUCTEMA — ITO:

a) OpraHM3aIMOHHO-TEXHHYECKas cucTemMa cOopa, CHCTeMaTu3aluu M
00paboTku nH(pOpMAaIUK;

0) cucreMa, HarpaBJIeHHas Ha 0OecleyeHUe MpoIecca MPUHITHS PEIIeHU B
MAapKETUHTOBOM IIPOTpaMME;

B) CHCTE€Ma, KOTOpas [IeMCTBYeT B KOMILUJIEKCHOM U OeCHpepbIBHOM
BapUaHTAaX;

') OTBETHI 1. @) — B) ABJISIIOTCS MPABUIBHBIMU U JJOMOJIHSIIOT OJMH JIPYTOM.

24. MapkeTomor, KOTOPBI MPOBOJIUT UCCIIEIOBAHUE, JOJIKEH:

a) UCTIONTh30BaTh, IPEXK/IE BCETO, MEPBUIYHYIO HH(OPMAITHIO;

0) TIpekIe BCEro MCIMOJIb30BaTh BTOPUYHYIO WH(OPMAIINIO, a TIOTOM, B
ciydae He0OXOIMMOCTH, COOMPATh MEPBUUYHYI0 HH()OPMAITHIO;

B) CTPEMUTHCA YIEUIEBUTH Mpoliecc cOopa uHPpoOpMaIuu;
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I') yMETh cOOpaTh HHPOPMALIMIO KAaK MOXKHO OBICTpEE.

25. Ha xakue JiBe O0JbllIMe TPYyNbl ASIUTCS HHMOpMALUs, KOTOpasi MOXKET
3auHTEepecoBaTh GUpmy?

a) BHYTPEHHIOIO U BHEIIHIOIO;

0) NepBUYHYIO U BTOPUYHYIO;

B) O MPOIIOM U O OyIyIIEM;

I) IJIATHYIO U O€CIUIaTHYIO.

26. IlepBuuHas MapkeTHHTrOBast UHQOpMALUs — 3TO:

a) nH(pOopMaIlusl, HAKOTICHHAs! OTACTBbHBIMH OT/IETaMH (DUPMBL;

0) uadopmanusi, coOpaHHas HAyYHO-UCCIICIOBATEIIbCKUMH YUPEKICHUSIMU,
B) nH(popmanms, codpanHas ¢ 1000 1ebI0, HO BIIEPBHIE;

T') OTBETHI I1. @) — 0) SIBJISIOTCS MPaBUIBHBIMU M JTOTIOJHAIOT OJMH JPYTOil.

27. BropuyHasi MapKeTUHIoBasi HH(GOPMAIIHS — 3TO:

a) uH(opmarus, KOTOPYI COOMPAIOT HEPETYIISAPHO, MPU HEOOXOTUMOCTH;

0) undopmanus, KOTOPYK KTO-TO cOoOpal JJjisl APYrux Iejei, 4eM Te, 4To
MHTEPECYIOT MOJIb30BATENS;

B) HH(GOpMaIIUs, KOTOPYIO PETUCTPUPYIOT 1O OTNpeeeHHON dopme;

') OTBETHI II. @), B) SBJISIOTCS MPABWJILHBIMU U IOTIOJIHAIOT OJIUH JAPYTOH.

28. OcymiecTBisgsi MapKETHHTOBBIE HCCIEIOBaHUsI, HeoOXoauMo (110
BO3MOKHOCTH)  OTPAaHUYHMBATHCS  BTOPUYHOM  HWH(OpMAIMEW,  IMOCKOJBKY
NepBUYHAS:

a) TpeOyeT 3HAYUTENBHBIX CPEJCTB W TPHUBJICUCHUS JTOTIOJHUTEIHHBIX
YeJIOBEUSCKHUX PECypCoB sl cOopa;

0) TpebyeT OobIlIe BpeMEHHU IS cO0pa;

B) TpeOyeT MCIIOJIb30BAHUS ONPE/ICIICHHBIX, KK Pa3 HOBBIX METOJIHUK;

T') BCE OTBETHI SIBJISIFOTCS TIPABUILHBIMH.

29. HazoBute Bua nHGOPMAIIHH, KOTOPYIO HEIb3sI CYUNTATh BHYTPECHHEH:

a) TMHAMUKa II€H Ha TOBaphl M UX PACIIPECICHHUE 110 MPOU3BOIUTEISIM;

0) IaHHBIE O MTOJIOBO3PACTHOM PACTIPECICHUH BO3MOXKHBIX MOKYTIaTeIei
TOBApOB;

B) MpoIa’ka TOBapoOB (pUpMOii 3a JeKay;

T') JaHHBIE O COPTHOCTH TOBAPOB, KOTOPHIE TIOCTYITHIIN 10 KOHTPAKTaM.

30. Bropuunyto nHMOOpMAIHIO MOKHO TTOJIYYHTh U3 TAKUX UCTOYHHKOB:
a) IepUONYECKIE U3AaHMs U CIICIUaTbHAS JTUTEPATypa;

0) CTAaTUCTHYECKHE €KETOTHUKHU, OTYETHI QUPM;

B) TaHHBIE COOCTBEHHBIX COIMOJIOTHICCKUX HCCIICIOBAaHUH;

T') BCE OTBETHI, KPOME II. B), SIBJISIOTCS MTPABUILHBIMH.
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31. IlepBuuHy0 HHPOPMALIUIO HEIB3S MOIYUYUTh 00PAOOTKOM:
a) celHaIbHON NEPUOIUKH;

0) 0TYETOB TOPrOBBIX Ar€HTOB;

B) OTYETOB (PUPM-KOHKYPEHTOB;

T') BCE BapUaHTHI OTBETOB SBJISIOTCS MPABUILHBIMH.

32. YUTo 13 nepeyurcIeHHOr0 HIKE OTHOCUTCS K BHENTHENW nHpopmMarm?
a) JaHHbIE O TOBAPHBIX 3amacax GUpPMBbI;

0) JaHHBIE O CTPYKTYpE MITATOB (PUPMBI;

B) JIaHHbIE O JMHAMUKE JI0XO/10B HACEJICHUS;

I') JaHHBIE O KAYeCTBE TOBAPOB, KOTOPHIE MOCTYMAIOT MO0 KOHTPAKTAM.

33. Cranuu, yepe3 KOTOphIe IPOXOIUT MOKYMATeIb, BRIOUpAsi KaKoW TOBap 1
yCIIYTY KYIIUTbh, HAa3bIBAIOT MPOIIECCOM MPHUHATHS PEIICHUs O Mokymnke. HazoBure
aTam, KOTOPBIA HACTyHAET MOCJIE COBEPIICHUS (PaKTa MOKYITKHU:

a) pelLICHHE O MOKYIIKE;

0) olleHKa BapUaHTOB;

B) TIOBEJICHHE ITOCJIC MTOKYIIKH.

T') IOUCK HH(pOpMAIINK;

1) OCO3HAHUE TIPOOJIEMBI;

34. IloTpeOuTenb XO4yeT KYMUTh XOJOAWIbHUK. OH HE OYeHb XOPOIIO
paz0OupaeTcsi B XOJOIMJIBHUKAX M TOSTOMY CIIpaIlIMBaeT CoBeTa y Jpy3ed u
poJICTBeHHUKOB. Kpome TOro, OH UIIET TONOJHUTENBHYIO HH(DOPMAIUIO O TAHHOM
BUJie ToBapa B MHTepHeTe. DTa cutyamnus — npumep:

a) OCO3HaHUS MTPOOJIEMBI;

0) 0OBIICHHOT'O BapraHTa PEIICHUS TTPOOIEMBI.

B) BHYTPEHHETO MTOUCKA;

T') IPEAIIECTBYIONIETO COCTOSHUS,

1) BHEIITHETO TIOMCKa;

35. Teopust motuBaruu A. Macnoy:

a) CUMTaeT, 4YTO 4YEJIOBEK, B3pOCies, TOJaBIsieT B ce0e MHOMXKECTBO
€CTECTBEHHBIX, TPUPOAHBIX TOTPEOHOCTEN, 3aMEHSSI KX UCKYCCTBEHHBIMH;

0) yTBep)KIaeT, 4To OOJBIIMHCTBO COTPYJHHUKOB IOIY4YalOT OT PalbOTHI
YAOBJIETBOPEHUE, PAJOCTh, OUIYIIAIOT OTBETCTBEHHOCTh 3a CBOM TpPY[, BbIpaxas
CBOIO IOTPEOHOCTH B IUYHOU MPUIACTHOCTHU K pe3yIbTaTaM JACSITEIbHOCTH;

B) PacKpbIBa€T CUCTEMY YEJIOBEUYECKHUX MOTPEOHOCTEN M BBHICTPAUBAET UX B
MEpapXHUYEeCKOM TMOpPSJKE B COOTBETCTBHM CO CTENEHBIO 3HAYMMOCTH €€
AJIEMEHTOB;

') BEpHOT'O OTBETA HET.
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36. Uto nenaet noTpeOUTENh MOCIIE MOKYIKU ToBapa?

a) XpaHUT TOBAp JO JIYUIINX BPEMEH, HE BCKPhIBasl YIIAaKOBKY;

0) CpaBHUBAET ero c OXXKHUAAHUSIMU u HCTIBITHIBACT
YIOBJIETBOPCHHE/HEYTOBICTBOPCHHCE;

B) Pa3MBIIUTSIET O IPABMIIBHOCTH COBEPIIECHUS CAMOT0 aKTa MOKYIIKH;

T') IPUHUMAET PEIICHNUE KYITUTD eIIE OJTUH DK3EMILISIP.

37. Teopust motuBanuu 3. Opeiiga:

a) BBIJEJISIET MTATh YPOBHEW YEJIOBEUECKUX MOTPEOHOCTEN;

0) yTBEpXkIaeT, 4To JIIOJU B OOJBIIMHCTBE CIy4acB ONpPENEISAIOT CBOE
[IOBEJICHUE HE TOJILKO CO3HAHUEM, HO U IOJCO3HAHUEM;

B) CUMTAET, YTO YJIOBJIETBOPEHHOCTh YEJIOBEKA CBOMMU JICUCTBUAMU U
HEYJIOBJIETBOPEHHOCTh UMU SIBJISIIOTCS IBYMsI IIPOTUBOMOJIOKHBIMU MOJIFOCAMU;

') BEPHOT'O OTBETA HET.

38. Kak Ha3biBaeTcs Teopus, O3HAYarolias Y4Ye€HHE O IOBEJECHYECKOM
pearupoBaHUU UHIAUBUIOB?

a) KOHCIOMEPU3M;

0) OUXEBHOPHU3M;

B) MHAMBUIYATIU3M;

I') MAaKCUMAaJTU3M.

39. Teopus motuBanuu ®. I'epidoepra:

a) TOMOraeT TMPOU3BOJIUTENSIM TIOHATh, KaKk U KakuM o00OpazoMm
pazHooOpa3Hble TPOJAYKTHI COOTBETCTBYIOT IIJIaHAM (UPMBI M SKETAHUSM
MOTEHIIMATIBHBIX MOTpeOUTENEH;

0) mpencTaBisieT TEOPHUIO NBYX (PAKTOpPOB MOTHBAIMU, OAWH W3 KOTOPBIX
BBI3BIBAET HEJIOBOJIBLCTBO YEJIOBEKA, a APYroi, Ha000POT, €ro yIOBICTBOPEHNUE;

B) pacCMaTpHBAaeT TPH BHUJIa OTPEOHOCTEN, MPUOOPETEHHBIX O] BIUSHUEM
KU3HEHHBIX 00CTOATEIHCTB U OTBITA;

') BEpHOT'O OTBETA HET.

40. MoTuBamus — 3710:

a) moOyIaWTeNbHAasl CUJA, BBI3BIBAIONIAS TIOBEJCHWE, HAMPABIEHHOE Ha
YIOBIIETBOPEHHE OIPEACIICHHON MOTPEOHOCTH;

0) yIOBIIETBOPEHHE IMOTPEOHOCTH;

B) yOeXIeHHIE YeTTOBEKa;

T') XapaKTepUCTHKA JINYHOCTH YEIOBEKa;

1) IcuX0(U3nu0IOTHYeCcKasi 0COOEHHOCTh YEJIOBEKA.

41. BriGepute Hanbosee monHOE, Mo Bamemy MHEHHIO, OTIpe/IeIICHHE
MTOHSATHS «TOBAPY:
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a) COBOKYNHOCTb HOTPEOUTENbCKUX  CBOMCTB, KOTOpbIE TpPeOYyIOT
NOTpEOUTENH;

0) BCe, YTO MOXKET YAOBJIETBOPUTH OINPEACICHHYIO MOTPEOHOCTh W
MpeaaraeTcsi Ha pbIHKE C LEJIbI0 IPOJaKH, MPUBJICYEHUS] BHUMAHMS U T.IL.;

B) MPOAYKT (PU3UUECKON UM UHTEJVIEKTYaIbHON e TENbHOCTH;

') BEpHOTO OTBETA HET.

42. TloTpebuTens 3amien B Mara3uH, 4YToObl KymUTh MOJOKO U Xxie0. [lpu
3TOM, YBUJIEB BO BPEMs pacueTa BO3ji€ KacChl TBOPOXKOK «JleTckuit», oH mpuodpen
U ero. B jaHHOM cilydae TBOPOKOK CIeAyeT OTHECTH K:

a) ToBapaM MacCUBHOT'O CIIPOCa;

0) ToBapaM 0co00ro Crpoca;

B) TOBapaM UMIYJbCHON MOKYIIKH;

I') BEPHOT'O OTBETA HET.

43. Cembs bricTpbIX mepen MOKYynKoi aBTroMoOussi codpana HEOOXOAUMYIO
MHPOPMAIIMIO OTHOCHUTEIIBHO >KENATeNIbHBIX BAapUAaHTOB M3 BCEX BO3MOXKHBIX
MUCTOYHHKOB. ABTOMOOWJIB JIJISl JAHHOM CEMBU SIBIISIETCSI TOBAPOM:

a) MpeIBapUTEILHOTO BHIOOPA;

0) MacCUBHOTO CMPOCa;

B) 0CO0Or0 cIIpoca;

') BEPHOT'O OTBETA HET.

44. Cembsa VBaHOBBIX pajy MOKYNKHA aBTOMOOWIIA CBOEM MEUTHI IMOILIA Ha
nepepacxoj bl BPEMEHU M CPEJICTB, HECMOTpPS Ha BO3MOXKHOCTH NPUOOpETEHUs
JIPYTUX BapUAHTOB TPAHCHOPTHBIX CpeACTB. VICKOMBIN aBTOMOOWIBL Il JAaHHOU
CEMBH SIBJISIETCS TOBAPOM:

a) IpeIBapUTEIILHOTO BEIOOPA;

0) MacCUBHOTO CIPOCa;

B) 0cO00TO CITpoca;

I') BEpHOT'O OTBETA HET.

45. I'pynna xomnanuii «Kybanoukay 3amateHToBajga 3M0OJeMy, Ha KOTOPOM
M300pa)KEH OpHAMEHT W OpUTHHAJIBHBIN MpU(T HANUCAHWUS  HA3BaAHUS
npeanpusatrs. OTHbIHE 00BEIUHEHUE ONMMCAHHBIX DJIEMEHTOB SIBIISICTCS :

a) TOBapHBIM 3HAKOM;

0) MapKo¥;

B) MapOYHbIM Ha3BaHUEM U MAPOYHBIM 3HAKOM;

I') BEPHOTO OTBETA HET.

46. B Tedenme mHS PE3KO YXYANIMIOCH CaMOYyBCTBHE. 3aboiiena ToJoBa.
[Tokynka [{luTpoMOHa B TaHHOM CIIy4ae SIBJISIETCS:
a) ToBapoOM 0CO0OT0 CIpoca;
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0) TOBapOM UMITYJIbCHOIO CIIPOCA;
B) TOBApOM JUJIsl SKCTPEHHBIX CIIy4aes;
I') BEpPHOTO OTBETA HET.

47. Ilaket Horypta «bamaHc» UMeeT onpeereHHbIe pa3Mephl, Bec, LIEHY, U

T.I. YKa3aHHbBIE 3JIEMEHTHI XapaKTEePU3YIOT:

a) HOMEHKJIaTypHYIO €/IUHHUILY;
0) TOBapHYIO €IMHHUILY;

B) TOBAp C MOJKPEIUICHUEM;

I') BEPHOT'O OTBETA HET.

48. HOKyHaTeJII/I CPaBHUBAIOT PpPA3HbIC BUJbI ﬁOprTOB II0 1OCHC,

NOTPEOUTENIbCKUM  CBOMCTBaM, THIAM YHNAKOBKH, MapkKe, CIenupUIecKoMy
oopmiieHHI0. YKa3aHHbIE IPU3HAKU XapaKTEPU3YIOT.

a) TOBAPHYIO €IUHHUILY;

0) ToBap B peaJbHOM MCIOJHEHUH;
B) TOBAp C MOJIKPEILJICHUEM;

') BEPHOT'O OTBETA HET.

49. Mara3un «3a pyiaem» mnpojaaeT aBTOMOOWJIM C rapaHtued Ha 3 roja.

VYkazaHHas ycliyra XapakTepu3yloT:

a) TOBap C MOAKPEIUICHUEM;
0) TpeTuil ypoBeHb TOBapa;
B) 00a OTBETHI MPABUJIBLHBIE;
') BEpHOTO OTBETA HET.

50. Monounslii oTaen npeanaraetr keup «bamancy (Tpex BUAOB KUPHOCTH )

u «Bio» (IByX BUJOB JKUPHOCTH). ITO O3HAYAET, YTO:

a) IMHUPUHA aCCOPTUMEHTa Keupa paBHseTCS 2;

0) rimyOrHa accopTuMeHTa Kedupa paBHIETCS 2,

B) HACHIIIICHHOCTh aCCOPTUMEHTA Keupa paBHsETCA 2;
I') BEPHOT'O OTBETA HET.

51. Marasun «Jlerkas moxojka» peainsyet My»)CKyto 00yBb 16-Tu Mmonenei

1 KEHCKYI0 00yBb 20-TH MOJIENeH.

a) IKPUHA acCOpPTUMEHTa 00yBH paBHsieTcs 36;

0) rirybuHa accopTuMenTa 00yBH paBHsAETCs 36;

B) HACBHIIIIEHHOCTh ACCOPTUMEHTA 00YBH paBHsETCA 306;
I') BEPHOTO OTBETA HET.

52. PykoBoaCTBO mipeanpusaThs «YCIex» OTMETHIIO BHICOKHME TEMITBI POCTa

00bEMOB peanu3alni YalHUKOB, OBICTPOE yBEIWYEHUE MPUOBLIH, MOCTOSTHHO
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pacTymiee KOJIMYECTBO KOHKYPEHTOB, a Tak)K€ BBICOKME 3aTpaThbl HA MapKETHHT.
Bce aTo npusnaku:

a) ATamna BbIX0/a Ha PHIHOK;

0) aTama pocra;

B) Tama 3peaocTH;

') BEpHOT'O OTBETA HET.

53. llIBeitnbie TOBapbl MarazuHa «CTUiIb» HaxoJsATCA HA 3Tane pocta. Yto
U3 MEPEYUCIICHHBIX HUKE MEPOIIPUSATUI HauboJsee 1enecooopa3Ho NPUMEHUTH:

a) CHU3UTH LIEHY IIBEUHBIX TOBAPOB;

0) UCKAaTh HOBBIE CETMEHTHI PhIHKA MOTPEOUTENEH;

B) YMEHBIINUTH 3aTPaThl HA KOMMYHHUKAIIUH;

') BEPHOT'O OTBETA HET.

54. T'paduk KM3HEHHOTO 1MKJIA TOBapa CTPEMUTENBHO MOAHUMAETCS BBEPX,
UMEET OYEHb KOPOTKUI ATall 3pesIOCTH U Tak ke CTpeMuTesnbHo nagaer. Hanbonee
BEPOSATHO, YTO TAaKOW BUJ| UMEET:

a) rpauK KU3HEHHOTO [IUKJIA JHKUHCOB;

0) rpaduK >KM3HEHHOTO IIMKJIa HEMJIOHOBBIX pyOallex;

B) rpaduK >KM3HEHHOTO IHKJIa KOJI0aChI;

') BEPHOT'O OTBETA HET.

55. [MapamnensHo ¢ HaMUTKOM «PocuHKa» MpeanpusTHe CTallo MpeajiaraTh
HanuToK «PocuHka ¢ nmumoHom». Kakoe u3 HampaBiieHH TOBapHOW MOJIUTHUKH
OBLJIO pean30BaHO TaAKUM 00pa3oM:

a) nuddepeHnmanus;

0) BapuaIus;

B) KOHTIJIOMEpaIus;

') BEpHOT'O OTBETA HET.

56. MakcumainbHas 11eHa ToBapa Onpe1eseTcs:

@) 8eIUYUHOU CNPOCA HA MOBAD,

0) MakCUMaJIbHBIMU MPETEH3USIMU HA IPUOBLITH, CYIIECTBYIONTUMHU B JTAHHOM
OTpACJIU IPOU3BOACTBA;

B) IIEHAMHU KOHKYPEHTOB Ha aHAJIOTUYHBII TOBap;

') HAUBBICIIUM YPOBHEM COBOKYITHBIX U3/IEPIKEK.

57. IlpelickypaHTHBIM METO/I LIEHOOOPA30BaHUsI OCHOBAH Ha:

a) aHaJIM3€ MPENCKYPAHTOB HA KOHKYPUPYIOLIUE TOBAPHI;

0) ompeieICHNN BEIMYNHBI H3CPIKEK;

B) OIpEIETICHUN BEIMYUHBI U3/IEPKEK U TIIaHOBOW MPUObLIH;

I') IPUHIIUIE HETPOTUBOPEUUBOCTH 1IE€H HA TOBAPhl, HAXOASAIIUECS B €UHOM
CITUCKE.
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58. MuHuManbHas 1leHa TOBapa OMpeaeIIsieTCs:
a) eMKOCTbBIO pbIHKA TOBapa;

0) ypOBHEM COBOKYITHBIX U3JI€PKEK (DUPMBI;
B) KO3((ULHUEHTOM 3IACTUYHOCTH CIIPOCa;

I') yPOBHEM MEPEMEHHBIX U3/IEPHKEK.

59. [lena nmotpebieHUs: TOBapa NpeICcTaBiIseT COOOI:

a) ce0eCTOMMOCTb MPOYKLHHU ILTI0C CPEAHIOI0 TPUObLI;

0) COBOKYMHOCTH AKCIUTYaTaI[MOHHBIX PACXOJI0B, 3aTPaT Ha HOPMAJIbHOE
notpebJeHne KyIJIeHHOTO TOBapa;

B) cymmy a) u 0);

T') IIEHY TIOKYIIKH BMECTE C IKCIUTyaTalliOHHBIMU PACXOJaMH, 3aTpaTaMu Ha
notpebaeHne KYyIUICHHOTO TOBapa.

60. HauGonee cyObeKTUBHBIM METOJIOM 1IEHOOOPA30BaHHUS SIBIISICTCS:
a) IpeCKypaHTHBINA METOJ;

0) METOJT COOTBETCTBUS KOHKYPEHTY;

B) YCTAaHOBJICHUE IIEHBI B X0JI€ TOPTOB, aKTa KYIUIU-TIPOJAXKU;

I') 3aBBIIICHUE IICHBI.

61. BmosHe BEpOSATHO, 4YTO €CIM BMECTO BO3MOXKHOTO YBEIUYCHUS
NpEeUIOKESHHS TOBapa PacTeT ero IeHa, TO MPUIHHON 3TOTO SBISETCS:

a) CHWYKCHHE 1IEHBI JOPOTOCTOSIIETO TOBAPA, TOMOJTHEHHEM K KOTOPOMY
SIBIISIETCS TAHHBIN TOBap;

0) KOJIMYECTBEHHBIN POCT IIEJICBOTO CErMEHTa MOTPEeOHTEIICH;

B) MPOTPECCUs B HAJIOT000JI0KEHUH;

I') CHIDKEHHE HAJIOTOB B OTHOIIICHUH TOBapOB-3aMEHUTEIICH.

62. Uem oTamyaeTcs 11IeHOBas KOHKYPEHIIMS OT HEIICHOBOM ?

a) ypoBHEM KO3 pHIeHTa STaCTUIHOCTH MIPEII0KEHHS 110 TICHE;

0) pOJIBIO 1IEHBI B KOHKYPEHIIUHU 32 00HEMBI COBITA;

B) TEM, YTO IIEHOBAsi KOHKYPEHIIMS UMEET MECTO Ha PhIHKE C BBICOKUM
YPOBHEM JI0XO0/1a;

T') HEBO3MOXKHOCTHIO UCIIOJIB30BaTh OECIIIATHYIO pEeKIIaMy.

63. LleHOBas 3JIaCTHYHOCTH CITPOCa IMPEACTABIAET COOOM:

a) 3aBUCUMOCTb IIEHbI TOBapa OT BEJIMYUHBI 00beMa CIIPoca;

0) OTHOIIEHHWE TMPOICHTHOTO W3MEHEHHsI KOJIMYECTBAa CIPANTUBAEMOTO
TOBapa K MPOIEHTHOMY U3MEHEHUIO 1ICHBI;

B) OTHOIICHWE W3MEHEHHUS KOJMYECTBA CIPANIMBAEMOTO TOBapa K
W3MCHEHHUIO IIEHBI C YYE€TOM IEePBOHAYAIBHOTO KOJHMYECTBA CIPANTUBAEMOTO
TOBapa ¥ MepBOHAYATHHON 1ICHBI;
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I') pa3Mephbl AUana3oHa kojiedaHuii o0beMa crpoca B 3aBUCUMOCTU OT
auana3oHa KojeOaHW LIeHBbI.

64. Ecnu k03 puureHT HIEHOBOM AJIaCTUYHOCTH CIPOCA PAaBEH MUHYC JBYM,
TO TO O3HAYAET, YTO:

a) CIpOC BECbMa HEAJIACTUYEH,;

0) crpoc BechMa 3JIACTHYCH,;

B) CIIPOC 3JacCTHYHEE, YeM NpU Kod(h(PULIEHTE, paBHOM ILTIOC BYM;

T') Ha/I0 COKpaIiaTh MPOU3BOJCTBO U MPEIJIOKEHIE TOBapA.

65. MoxeT Ji1 cripoc Ha KOHKYPEHTHOM PhIHKE OBITh JIACTUYHBIM T10 1IeHEe?
a) HeT;

0) TOJIbKO Ha PHIHKAX COBEPIIEHHONW KOHKYPEHIIUU;

B) MOXET;

') MOYKET, €CJIM DJIACTUYHA LICHA.

66. Kakas cTparerus 1ieHOBOM KOHKYPEHIIMU Hanbosiee 10Xo1Ha?
a) «3aBbIIICHHAS 1ICHA,

0) BCce 3aBHCHUT OT PHIHOYHOM CUTYaIlUU;

B) «IIE€HA JUEpa,

T') «CHSTHUE CIIUBOKY.

67. Kakas cTpareruss KOHKYpEHIMH B I1I€HE BEAET K CHUXCHHUIO
MHTEHCUBHOCTH KOHKYPEHIIHH?

a) «CpeTHEephIHOYHAS 1ICHAY,;

6) «<Bp€MEHHO HHM3Kas IIEHaY;

B) «CHSITUE CIIMBOKY;

') «0e3yOBITOUHAS IICHA.

68. IOpuandeckoe wau (Qu3MyecKoe JHIO, SBIAIOMEecs O(UIHMAIBHBIM
MPEACTABUTENIEM KOMITAHUU  TPOU3BOAMUTEISI W BBINOJHAMOMICE (DYHKIHUH
pacrpefielicHuss ToBapa OT TPOM3BOJIUTEIS K ONTOBBIM WM  PO3HHYHBIM
MPOJIaBIaM JIN0O K KOHECYHBIM MOTPEOUTEIISIM, — ITO:

a) areHr;

0) nunep;

B) THUCTPUOBIOTOD;

I') KOMMUBOSTKED.

69. [lo cpaBHEHHIO C TPAKTUKOW MPSIMOTO MApKETHWHTA, HCIOJIb30BaHUE
MMOCPETHUKOB:

a) HE BJIMSET Ha KOJUYECTBO HEOOXOAMMBIX NJIi PAaCHpPOCTPAHEHUS TOBapa
KOHTAaKTOB;
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0) yBEeIMYUBAET KOJMYECTBO HEOOXOAMMBIX JJIsI paclpOCTpaHEHUs] ToBapa
KOHTaKTOB;

B) COKpAIlaeT KOJIMYECTBO HEOOXOAUMBIX JJIsl paclpoCTpaHEHUsl TOBapa
KOHTaKTOB;

') BEpHOT'O OTBETA HET.

70. ®upma «JIyrCrpoii» B cBOEil NEATEIbHOCTH pEUINia HCIOJIb30BaTh
YCIYTH TOCPEAHUKOB. [IpUHATHIO TakKoro pemeHuss MOTJM CHOCOOCTBOBAThH
MIPUBEJICHHBIC (PAKTOPHI:

a) IIMPOKasl crielaIn3alus NpOu3BOIUTENEH;

0) yBeJIMYeHNE KOJIMYECTBA KOHTAKTOB C IOTPEOUTEISIMH;

B) 1eQUIUT PUHAHCOB JJIsl IPSIMOTO MAapKETUHTA;

') BEPHOT'O OTBETA HET.

71. JlyraHckuii TOpPOJACKOW MOJIOYHBIA 3aBOJ] PACHpPOCTPAHSET MOJIOYHBIC
TOBapbl Y€pe3 CETh CIECHUAIM3UPOBAHHBIX MOJOYHBIX Mara3uHOB, TaCTPOHOMOB,
YHHUBEPCAMOB, IIPUMEHSSI IIPU ITOM:

a) DKCKJIFO3UBHOE pacIpeaesICHUE;

0) UHTEHCUBHOE pacmpe/ieJICHUE;

B) CEJIEKTUBHOE PACTPEICIICHHUE;

I') BEPHOT'O OTBETA HET.

72. Kanan pacnpeneneHus — 3To:

a) IOpUAMYECKHE JIMIa, 3aHUMAaoIIuMecss JOCTaBKOW TOBapoB  OT
IPOU3BOUTENIEH 10 TOTpeOUTENeiH;

0) Bce opraHM3allud, IOpUIUYECKHEe U (U3UYECKUE JIMIA, Yyepe3 KOTOPBIX
IPOXOJUT TOBAp CO BPEMEHHM H3TOTOBJIEHUS U JIO MOMEHTA JOBEICHUS [0
KOHEYHOTO MOTPEOUTENS;

B) NMPEANPUATHS, OCYILIECTBISAIONIME XpaHEHUE U TPAHCTIOPTUPOBKY TOBApPOB
710 IOTpeOuTeIs;

') BEpHOI'O OTBETA HEOCTAET.

73. Pa3zpe3nHON TOCPETHUK, KOTOPHIH, MEPEMEIasiCh MO PHIHKY, ACHCTBYET
[0 MOPYYEHHUIO CBOEro KIHMEHTa (MpoAaBlia) U MpEeaaraeT MOKYyMaTessiM TOBaphbl
o o0OpasiaM u KaTajioram — 3TO:

a) Opoxkep;

0) KOMMHBOSIKED;

B) AWJIED;

T') areHr.

74. 1lBeTounas kommnanus «Mup [[BeToB» peanu3yeT OyKEThI ¢ UTPYIIKAMHU
Y IIOKOJaJAHBIMU HaOopaMmu uepe3 marazul «lIpe3eHT», npuMeHsisi Ipu 3TOM:
a) SKCKJIF03UBHOE paCIpe/ICIICHUE;
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0) MIHTEHCUBHOE paclpe/eeHNUE;
B) CEJIEKTUBHOE paclpe/leiICHUE;
I') BEpPHOTO OTBETA HET.

75. ToproBelii TOCPENHUK, KOTOPHIH HE SBISETCI COOCTBEHHUKOM
NPOAYKLIMH, JIEUCTBYET HAa OCHOBE MOPYYEHUH U CONECUCTBYET COBEPIICHUIO
CHEJIKH — 3TO:

a) TUCTPUOBIOTOP;

0) areHr;

B) KOMMUBOSIXKED;

) AWIED.

76. B kanan pacrnpenenieHuss BXOAST IMPOU3BOAMTENb, ONTOBBIA TOPTOBEll,
PO3HUYHBIA TOproeen U noTpedutenb. CKOJIBKO ypOBHEH HMMEET TakoW KaHal
pacnpeneneHus?

a) 2 ypoBHS;

0) 3 ypoBH4;

B) 4 ypOBHS;

') 5 ypOBHEH.

77. Ilekapusa «Cexuit x1e0» npoAaéT xy1e600yI0uHbIe U3EIHS Yepe3 CETh
KHOCKOB «Bceraa cBexuil xie6», MpuMeHss Py STOM:

a) HKCKIIFO3MBHOE paclpe/eieHHE;

0) MHTEHCUBHOE paclpe/ieJICHUE;

B) CEJICKTHBHOE paCIpe/ielICHUE;

I') BEpHOI'O OTBETA HET.

78. PacnpoctpaHeHue OeH3WHAa 4dYepe3 CeTh 3alpaBOYHBIX CTaHIIHM,
BIAJEIbIIeM KOTOpoW sBisercss Kommanus «BocroxkHedrel'as», sBisercs
IPUMEPOM:

a) kopriopatuBHoit BMC;

6) morosopuoit BMC

B) ynpasisiemoit BMC;

') BEpHOI'O OTBETA HEOCTAET.

79. B cocraB KakMmxX MapKETHHTOBBIX CHCTEM paCIpEICICHUS BXOIST
b paH4ali3MHTOBBIE CUCTEMBI?

a) TPaJAUIIMOHHBIX CUCTEM COBITA;

0) BepTUKAIBHBIX KOPITOPATUBHBIX CUCTEM;

B) BEPTUKAIBHBIX KOHTPAKTHBIX CHCTEM;

') TOPH30HTAITBHBIX CHCTEM.
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80. Komrmexc MapKeTHHTOBBIX KOMMYHHUKAIIMH, ¢ TIOMOIIBIO KOTOPBIX
¢upma noBoaAUT HH(POpMALHUIO O ce0e U CBOMX TOBapax MOTPEOUTEISAM, BKIIOYAET:

a) CTUMYJIHpOBaHUE cObITA, TOBapHAs MapKa, peKiama, JUYHas MpoJ1axa,

0) pexiiama, nepcoHagbHas Mpojaxa, [eHa, CTUMYJIUPOBAHUE CObITa, CBS3U
¢ 00IIIEeCTBEHHOCTHIO;

B) peKiamMa, CTUMYJIUpPOBaHUE COBITA, MEPCOHAIbHAS MPOJaKa, CBSI3H C
OOIIIECTBEHHOCTHIO, TPSIMON MapKETHHT;

') BEpHOT'O OTBETA HET.

8l. Jlwbas ommaunBaeMass (opMa HEJIMYHOTO TPEACTABICHUS U
TPO/IBIKEHUSI TOBAPOB, YCIYT, HUACH U (UIIH) MIPEANPHUITHIA — 3TO:

a) pexiiama;

0) cTumynupoBaHue cObITA;

B) CBSI3H C OOIIIECTBEHHOCTHIO;

I') BEPHOTO OTBETA HET.

82. Jlyudiiie Bcero aantupoBath K TPEOOBAHUSM OT/ACIIBHBIX TOTPEOUTEIICH
MO>KHO Takol ayemeHT KMK:

a) MEPOTIPUATHSI TIO CBSI3SIM C OOIIIECTBEHHOCTHIO;

0) mepcoHabHAsI TIPOJIAXKA;

B) MEPOTIPUSTHS TI0 CTUMYJIMPOBAHUIO COBITA;

') BEpHOT'O OTBETA HET.

83. IlokymarensM, KOTOpbIE MPUOOPENIH JKUHCHI, B 3HAK OJaroJlapHOCTH
Japuiyd  eme OJHM. Takoe MEepONpUiTHE CBUACTENLCTBYET, YTO IPOJABIIbI
npuMmeHmn 3neMmeHT KMK:

a) pexJama;

0) cBsI3M C 0OIIECTBEHHOCTHIO;

B) CTUMYJUPOBaHHUE COBITA;

') BEpHOT'O OTBETA HET.

84. bonpmias wuHGOPMATHBHOCTH, CIOCOOHOCTH BBI3BIBATH JOBEPHE
MOTpeOuTENeH, OTHOCUTEIILHO HEOOJbIIass CTOMMOCTh Ha OJIMH KOHTAaKT — JTH
XapaKTepUCTUKH Hanbosee CBOMCTBEHHBI JIJISl TAKOTO AJIEMEHTA, KaK:

a) pexiama;

0) MEpOTIPHUATHS IO CBSI3SIM C 00IIECTBEHHOCTHIO;

B) JIMYHbIE TPOAAXKHY;

') BEpHOT'O OTBETA HET.

85. B mporpaMMy KOMMYHHKAIIHOHHBIX MEPONPUATUN TPEANPUSTHE
BKJIIOYMJIO MPOBEJECHUE KOHKypca U HCIOJb30BAHUE KYIOHOB, KOTOpbIE
xapakTepHsl 11 Takoro 3nementa KMK, kak:

a) MEPOIIPUATHS IO CBSI3SIM C OOIECTBEHHOCTHIO;
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0) pexiama;
B) MEPONPUATHS IO CTUMYJIUPOBAHUIO COBITA;
I') BEpPHOTO OTBETA HET.

86. Ilepen BBIBOJOM Ha pHIHOK HOBOM Mojenu MeOenn «HOBBIM cTHIbY,
¢upma  pasmecTwia  pekjiaMy ~ Ha  TEJIEBUICHHHM, KOTOPYIO  MOXHO
KBJIU(PUIIUPOBATH KaK:

a) HaITOMHUHAOIIas;

0) undopmupyromas;

B) IPECTUKHAS;

') BEPHOT'O OTBETA HET.

87. CJ'Iy}K6a MApKETHUHIa THIATCIIBHO AdHAJIHU3WPOBAJIA TMCPHOIUICCKUC
n3aaHus, YTOOBI OIpCACIUTb CKOJIBKO CPCACTB TPATAT HAa PCKIAMY KOHKYPCHTBI U
MpCAJI0KUTDb CBOU BApHUAHT pCKHaMHOﬁ KaMIIaHUHU. OTOT MCTOHA pacyucTa
PCKIaMHOTO 6IOJI}KCTa IMPUHATO HA3bIBATh:

a) MCTO BBIYMCIICHHA B IIPOLCHTAX OT ob0beMa IMpogax;

6) METO BBIYUCIICHUA OT UMCIOIIICTIOCS KaIllkuTalia,

B) MCTOA KOHKYPCHTHOTO ITApUTCTA,

F) BCPHOI'O OTBCTA HECT.

88. Pasmep pekiiamMHOro OrO/KETa OMPEACIISICS CITYKOOM MapKeTUHTra I0
CBOEMY YCMOTpEHHUI0. B nanHOM ciydae ObUT UCIIOJIB30BaH METO/I:

a) B MPOIIEHTaX OT 00beMa MPOJIaxK;

0) OT UMEIOIITUXCS CPEJICTB;

B) KOHKYPEHTHOI'O MapUTETA;

I') BEpHOI'O OTBETA HET.

89. HaubGomnee 3¢ (heKTHBHBIMHU KaHAIAMU JIJIs1 PACIIPOCTPAHEHUS PEKIIaMHOM
uHpOopMaINK O IJeiepax, KOTOpbIe MOMYISPHBI CPEAH MOIPOCTKOB, OyIyT:

a) ’KypHaJbl, TPAHCTIOPTHBIE CPENICTBA;

0) BUTPUHBI, Ta3€THI;

B) paJINO U TEJIECBUICHUE;

') BEpHOT'O OTBETA HET.

90. Marasun «KomdopT» TpoBeN MHUPOKYI PEKIAMHYIO KaMITAHWIO C
1eapl0 HHGOPMHUPOBAHUSA TOTpeOuTenel m (HOpMUPOBAHMA y HHUX CIpoca Ha
HOBYIO MeOenb. Mtak, ToproBoe mpeanpusTue npuMeHseT:

a) CTPATETHIO «ITPOTATKUBAHUS;

0) CTpaTeruio «BBHITATUBAHUS;

B) CTPATETHIO «3aBOCBAHUY,

') BEpHOT'O OTBETA HET.
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91. ®upma mnDpogaeT MOIOLIME CPEACTBA, O KOTOPBIX MOTpeOUTenn
HEJOCTATOYHO UH(POPMUPOBAHBI, OCHOBHOE BHUMaHHE yIemsieTcs
CTUMYJIMPOBAHHUIO TIOCPEIHUKOB. MOXHO CJenaTh BBIBOJ, UTO MPOJaBEll
MPUMEHSET:

a) CTPATErHi0 «IPOTATKUBAHUSY;

0) CTpPaTETuIO «BBITATHUBAHUSY;

B) KOMOMHUPOBAHHYIO CTPATETHIO.

') BEpHOTO OTBETA HET.

92. OO6meus3BecTHa GopMysia MEXaHU3MA MCUXOJIOTHUUECKOTO BO3JICHCTBUS
pPEKJIaMHBIX OOBSIBICHUN COCTOUT U3 CIICTYIOIINX AJIEMEHTOB:

a) BHUMaHUe, UHTEpeC, JeHCTBHUE, BOCTIPUSITHE;

0) BHUMaHUE, UHTEPEC, JKEIIaHUE, MOTHB;

B) BHUMaHHE, UHTEPEC, JKEIIaHUE, JCUCTBUE;

I') BEPHOT'O OTBETA HET.

93. IlpennpusaTue pa3padoTano pa3IudHbIC BUIbI TUIAHOB B 3aBUCUMOCTH OT
CpOKa 0XBaTa, & UMEHHO:

a) CTpATErM4eCKUi U TAKTUYECKHUI;

0) ornepaTUBHBIA U TEKYIIUH;

B) 00a OTBETA BEPHBI;

') BEPHOT'O OTBETA HET.

94. Tlpouecc omnpeseneHus MEPCHEeKTUB Pa3BUTHUSL OTJEIbHBIX HAIIPABICHUM
NEeATeIbHOCTH (DUPMBI, B COOTBETCTBUHU C KOTOPHIMHU OyayT C(hOPMUPOBAHBI OOIIIHE
IEJIM Pa3BUTHS KOMIIAHUU U €€ OTJEIbHBIX MOIpa3ieJICHUH, Ha3bIBACTCS:

a) TUIaHUPOBAHMUE;

0) MPOrHO3UPOBAHUE;

B) CTpaTerus pa3BUTHS;

') BEpHOT'O OTBETA HET.

95. DkcnepTrl onpenenm, 4to ¢pupma «Philipsy cyiecTBeHHO onepexaeT
KOHKYPEHTOB 10 [I0Ka3aTesaM brHaHCOBOM YCTOMYUBOCTH, noJe
3aIlaTeHTOBAHHBIX TOBAPOB, YPOBHIO KBAIW(HUKAIMK KaaApOB, CIEIOBATEIHHO,
dbupma npuMeHsIeT:

a) MACCUBHYIO MOJIUTHUKY;

0) aKTUBHYIO MMOJTUTHKY;

B) MOJIUTHKY KOHKYPEHTHOTO TIAPHUTETA;

I') BEPHOTO OTBETA HET.

96. PykoBoactBo ¢upmbl «LG» mpunuio K BBIBOAY, UYTO YalHHUK
HEOOXOJMMO CHATHh C MPOU3BOJCTBA, a MOJYYEHHBIE CPEJACTBA WHBECTUPOBAThH B
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pa3paboTKy HOBOI Moaenu. 1ot ToBap (o matpuiie bKI') umMeer Hazpanue:
a) «Cobakay;
0) «3Be3may;
B) «TpyaHbIil peOeHOKY;
r) «JloitHast KOpoBay.

97. HenaBHO CO37aHHBIA CTpaTerMUE€CKOE XO3SIUCTBEHHOE MOApa3JIeieHUE
(CXTII) TpeOyeT 3HaYMTEIBHOIO UHBECTUPOBAHUSA, TP 3TOM HE MPUHOCHUT (hupMme
xenaeMbix 10xo0B. [Io marpune BKI™ nannoe CXII HaxoauTcest B KBagpaHTE:

a) «Cobakay;

0) «JloiiHas KOpoBay;

B) « TpyaHbIil peOeHOKY;

) «3Be31a».

98. Amnanu3, MO3BOJSIOMIMA BBIIBUTH CHJIbHBIE U CJa0ble CTOPOHBI
OpraHu3aluu, €€ BO3MOKHOCTH U YTPO3bl, IPOBOJAT MPU MTOMOIIN MaTPHUIBI:

a) MaTpuIbl BOCTOHCKOI KOHCYJIbTATUBHOMW T'PYIIIIbI;

6) matpunsl SWOT-ananmza;

B) Matpuilsl M. Iloprepa;

r) Mmatpunibl . Aucodda.

99. Maraszun «Sony» 3aHUMaET 3HAYUTEIBHYIO JIOJIIO PHIHKA PAaIUOTEXHUKH,
TEMIIbI IPUPOCTa OOBEMOB peaIn3aliy €ro NPOAYKIIMU HU3KHUE, OJTHAKO MPUOBLIH
J0CTaTOYHA JUIsi (PMHAHCUPOBAHMS BBIXOJIa HA PHIHOK HOBOro MarasuHa. M3 aToro
JieNaeM BBIBOJ, 4TO B cOOTBeTCTBUM ¢ Marpuued BKI' marasun HaxomguTcs B
KBaJIpaHTe:

a) «/loliHas KOpoBay;

0) «TpynubIil peOeHOKY;

B) «3Be31a».

r) «Cobakay.

100. UccnenoBatennckas ¢pupma nozurronuposaia CXII B marpurie BKI B
kBajpanTe «TpynHbIii peOeHOK» (MO MOKa3aTeNlsIM OTHOCHTEIBHOM 0N PhIHKA U
TEMIIOB NMPUPOCTA PbIHKA). ONTUMaNIbHAS CTPATErsl Pa3BUTHS B JAHHOM CIIy4dae:

a) HaIpaBJICHUE UHBECTULUI B moAAepkKy apyrux CXII;

0) MOBBINICHHE KOHKYPEHTOCIIOCOOHOCTH TOBApOB 3a CYET YIIYUIICHHS HX
MOTPEOUTEIIHCKUX CBOWCTB;

B) PEMHBECTHUPOBAHUS I0XOJI0B JJIsl Pa3BUTHS,

I') BEPHOT'O OTBETA HET.

Mertoaudeckne peKOMEHIaIuu:
Ipu ucnonvzosanuu popmvl mexkyue2o konmpons « Tecmuposarnuey
CMYOeHmam Mocym npeonazaomcs 3a0anus Ha OYMAXCHOM HOCUMEe.
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KpI/ITepI/II/I 1 IKaJla OOCHUBAHUA 110 ONCHOYHOMY CPCACTBY «TCCTHUPOBAHUC)

[Ixayia oneHnBaHUA Kpurepuit onieHuBaHus
(uHTEpBaN OAIIIOB)

5 85 -100% npaBUILHBIX OTBETOB

4 71-85% mpaBUIIBHBIX OTBETOB

3 61-70% mpaBUIBHBIX OTBETOB

2 60% npaBHIILHBIX OTBETOB U HUXKE

2. PazHOypoBHEBbBIE 32/1a4 U U 32/ IaHUA
(6azo8wiil yposens)

1. IlpenBapuTe/ibHBbIA AaHAJM3 MCXOAHON WH(MOpPMAIMM OCHOBAaH Ha
CyOBEKTUBHOM BEPOSITHOCTH, KOTOpash OTHIOAb HE SBISETCS JOCTOBEPHOM.
[ToaTomMy y cmnenuamucToB (QUPMBI OCTATOCh YYBCTBO HEYBEPEHHOCTHU B
NPaBUJILHOCTHA BBIOpAHHOTO pelieHus. B pesynbTrare NpOBEACHHBIX PHIHOYHBIX
UCCJICOBAaHUN, TIPOOHOTO0 MapKeTHHTa OblIa TOJydeHa JIOMOJIHUTEIbHAs
oObekTUBHAs WHGOpPMAalMsI, HAa OCHOBE KOTOpPOM Obula  OCYIIECTBIICHA
KOPPEKTUPOBKA allPUOPHON BEPOSITHOCTH.

BeposTHOCTh OTKPBITHS TOProBoro (Quivana TpH YCJIOBHHU, YTO YHCIIO
nmocetuteaern B gaeHb coctaButr 1000 uen., Opwia omenenHa kak 0,1935;
cootBeTcTBerHo P (B/N-i) =0,3024; P (BW) = 0,5022.

3ananus:

1. Hcnone3ys JOTIOJIHUTENIbHYIO uH(pOpMaIHIo, paccuuTanTe
aroCTEPUOPHYIO BEPOSITHOCTh M OIEHUTE OXUAAEMYIO MPUOBLIL OT OTKPBITHS
ToproBoro ¢uinana (Impu pacyeTax ucnoib3yire popmyny baiieca).

2. JlaiiTe OKOHYATEIIbHOE 3aKIIOYEHHE O I1eJeCO00pPa3HOCTH OTKPBITHS
TOProBOro (puarana B JaHHOM PErHOHE U OOOCHYHTE ero.

2. OneHKa NepcneKTHB Pa3BUTHA (PUPMBI

Anurta lloWi - eauHONMYHBIA Blajesel] HeOONbIION (GUPMBI, KOTOpas
CHEUUATIN3UPYETCS. HA MPOU3BOJCTBE KEHCKOM KOCMETHKH. Pa3nuuHble BUIBI U
MapKH HEAOPOTMX KOCMETUYECKUX CPEJICTB OPUEHTUPOBAHBI HA MOJIOJIBIX KEHIIIUH
(BO3pacTHbIE I'PaHUIIBI CETMEHTA PbIHKA: OT 18 1o 35 ner).

[lepBonauanbHo AHuTa Bunbsime ocHoBana B npuropoe r. HoBomaxtuHcka
HeOoNbIIyIO (pupMy, T/Ie OHA paboTaa co CBOMM MYyeM U JeTbMu. Co BpeMeHeM
€e Jel0 3HAYUTENIbHO pacUIMpWiIoCh, OJIHAKO €IMHCTBEHHOM MNPUYHHOIM,
CACP)KUBAIOIIEH JalibHElIee pa3BUTHE (GUPMBI, SBISETCS HEBO3MOXKHOCTD
YBEJIMYCHHSI TIPOU3BOJCTBA W MacmTabOB pEKIAMHON JESITEIBHOCTH U3-3a
HeJlocTaTKa (PMHAHCOBBIX CPE/ICTB.

B Hacrosimiee BpeMsi cuTyaluds B IPOMBIIUICHHOCTH, MPOU3BOIAIIECH
KOCMETHYECKHUE CPEJICTBA, MEHSETCA OYEHb OBICTPO, CPOKH >KM3HEHHOIO IIMKJIa
OTZIEJIbHBIX BHUJOB 3TOW MPOAYKIUU COKpPALIAIOTCS. IJTO BBIHYXKIAET (DUPMBI
YACNSITh OOJIbIIOE BHUMAHUE BBIMYCKY HOBBIX TOBApOB, TOBAPOB PHIHOYHOM
HOBU3HBI, HO B CBSI3U C TE€M, YTO MPOU3BOJACTBO HEIOPOrOl KOCMETHUKH HE
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ABJIAETCS CJIOKHBIM MPOLECCOM, (PUPMBI-TPOU3BOAUTENN MOTYT BBIXOJUTH Ha
PBIHOK C HOBBIMH TOBapaMu 0€3 3HaUMTEJIbHbIX (PUHAHCOBBIX 3aTparT.

I'-xa Lo naHupyeT pacuIMpUTh reorpauuecKuii CErMEHT CBOETO PbIHKA,
B YaCTHOCTH, OPraHM30BaTh NPOAaXy MNPOAYKIUU CBOEH (UPMBI Ha BCEU IOTrO-
3amaJHON TEPPUTOPHUM LITATa C MOCIEAYIOIIUM BBIXOJIOM Ha PBIHOK I'. PocToBa Ha
Jony.

AnBokar u Oyxrairep, KoHcyiabtupytomue Anuty Lo, coBeryiorT el
o0nymarhs Bompoc 00 oOpa3oBaHMM Ha 0aze ee (PUPMBI KOPIOpaAlUU C IIENBIO
MPUBJICUEHUS HEOOXOJUMBIX (DMHAHCOBBIX CPEJICTB.

Bonpoce! u 3axanus:

1. Kakue mnpeumyiiecTBa €IUHOJIMYHOTO BIIaJeHUs (PUPMOU Moryia Obl
Amnura Lol motepATs Npu co3aanuu koprnopauun? Kakue BbITOAbl OHA MPU 3TOM
noJjiyuusua on1?

2. Heobxomumo mu jus r-xu Lol mnpoBegeHME MapKETHUHTOBBIX
uccnenoanuii? [Houemy?

3. Ha kakux acnekTax AesiTelbHOCTA (DUPMBI CIEAYeT B MEPBYIO OYEPElb
CKOHLICHTPUPOBATh BHUMAHUE €€ Biajaeauue?

4. K KakuM TOCJEJCTBUSIM, Ha Ball B3IJISAJl, MOXET MPUBECTU MOBBILICHUE
IIEH Ha IPOIYKIMIO (UPMBI HA TOM CErMEHTE PhIHKA, IJIe OHA B HACTOSAIIEE BpEMs
pabortaet?

5. Kakas undpopmanus Heobxoauma r-xe Lol nns nmpuHATUS pelieHus o
BBIXO/IC HA HOBBIE PBIHKU?

6. C xakuMu mpobiieMaMU MOKET CTOJKHYThCS Biajenuua (GUpMbl MpH
BBIXOJIE C HOBOW IPOAYKIMEW Ha PBIHKU, I[PEIABIBIAIOIINAE IOBBIIICHHbIE
TpeOoBaHMs K Ka4eCcTBY TOBapa?

3. CermeHTHpPOBaHHE PpPBbIHKA 10 [IBYM KpuTepusM (Bo3pacTy H
ro0BOMY A0XO0AY MOKYIATeJei).

Onpenenuts TpaHUIBl LEIEBOTO PBIHKA, €0 J0JI0 B 00bEME NpOAaK,
BBIOpaTh CErMEHThl, Ha KOTOPbIE MPEANPHUATHIO CIIEIyeT HalpaBUTh CBOU
MAaKCUMAaJIbHBIE YCUIIHS.

HCCHGI{OB&HI/Iﬂ oTAc/Ia MapKCTHUHIa IIPOU3BOAUTCIIA JICTKOBBIX
aBTOMOOMJICH.
T'onoBoit noxon O0bem nponax, ThIC. IIT., B 3aBUCUMOCTH OT BO3pacTa MOKyIaTeNeH, et
CEeMbH, THIC. py0
20-25 26-30 31-40 41-50 51-60 Cspimie 60

Ho 500 6 7 5 7 19

510-700 10 15 10 8 5

710-900 12 32 27 24 6

910-1 200 4 19 24 23 2
1 210-1 500 1 6 11 12 2
Csrimie 1 500 - - 3 3 -

BoinenuTh cerMeHThl ¢ HAauOOJbIIUM 00bEMOM MPOJIAXK, €CIIU 32 KPUTEPUI
MUHUAMAJILHOTO 00beMa mpoaax B3sATh 10 ThiC. aBTOMOOWMITEH.

39



Kpurepun u mkana olieHUBaHUS MO OLIEHOYHOMY CPEJICTBY

«Pa3HOYPOBHEBBIE 3aJJaHUS U 3a1a4HN»

Ixana oneHUBaHUA
(uHTEpBaN OAIIIOB)

Kpurepuu onienuBanus

5

OOyyaromuiics MOJHOCTHIO M IPABUIILHO BBINOIHUI 3a1aHue. [lokaszan
OTJIMYHBIC 3HAHUA, YMCHUA U BJIAACHHA HABbIKAMHW I[MPUMCHCHUA HUX
OpU pEUIeHUH 3a/Jad B paMKaX YCBOEHHOI'O y4eOHOro marepuala.
PabGora odopmieHa akKypaTHO B COOTBETCTBHH C TPEIbSBIISIEMBIMHU
TpeOOBaHUAMU

OOyuaromuiicsi BBITIOJIHUAJ 3aJlaHue C HEOOJIBIIUMU HETOYHOCTSIMHU.
[Mokazanm xopomme 3HaHHWA, YMEHHS W BJIAJCHHUS  HaBBIKAMHU
NPUMEHEHHS WX MPHU PEUICHUH 3a7ad B paMKaX OCBOEHHOTO Y4eOHOTO
Mmatepuaina. Ecte HepocTaTku B 0popmiieHUN paboOThI

OOyuaromuiicsi BHIMOJTHUI 3aaHUE C CYIIECTBEHHBIMH HETOYHOCTSIMH.
[Toka3an ymoOBIETBOPHUTEIbHBIC 3HAHUS, YMEHHUS W  BIAJCHUS
HaBBIKAMHU TMPUMEHEHUSI WX TIPH PEUICHUW 3aaa4

OOyuaromuiicsi BBITIOJIHII 3aJlaHue HENpaBWiIbHO. [Ipu BEHITIOTHEHHH
00ydJaronuics mpoaeMOHCTPUPOBAT HEJOCTATOYHBIM YPOBEHb 3HAHUIA,
YMEHUW W BJaJIEHUS UMM TNPU PEHICHWU 3aJa4 B pamMKax YCBOEHHOIO
ydaeOHOTO Marepuasa

3. KonTpoJabHasi padora
(3axnoyumenvbHbulll YPOBeHb)

KonTposbHasi pabora (TeopeTu4ecKre BONPOCHI M 3aIaHUSA)
Bonpocsl kK KOHTPOJBLHBIM padoTam:

© oo ~NOoO Ok, WN -

. CyIIHOCTh MapKETHUHTA.

. Ctparerum cObITA.

. IloHATHE KOMILJIEKCAa MAPKETHHTA.

. 3a1a4n COBITOBOM MOJTUTHKHU.

. KoHnenmuu mapkeTruHra.

. Ctparerun KOMMYHUKAITUH.

. Buapl MapkeTuHra B 3aBUCUMOCTH OT CITpOcCa.

. Pexitama u ee poip B KOMMYHHUKAIIMOHHOM TOJIUTHKE.
. MapkeTuHroBas cpejia v €€ COCTaBIISIIOLIUE.

10. Po3au4Has TOPToBIIs.

11. ToBap u ero ypoBHHU.

12. Mukpocpena GupMbl U €€ CTPYKTYpa.

13. KoHKYypeHTOCTIOCOOHOCTH TOBapa.

14. KoHTponupyeMbie U HEKOHTPOJIHPYEMbIE (DaKTOPBHI.
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15.
16.
17.
18.
19.
20.
21.
22.
23.

MapKeTUHTOBBIE HCCIIETOBAHUS U €TI0 JTAIIBI.
Buael KOHKypeHIIUH.
CucremMa MapKeTUHIOBOW HH(OpMaALUK.
OrnroBast TOProBIIA.
IIpouiecc npuHATHUA PELIEHUN O ITOKYIIKE.
KoHKypeHTOCTIOCOOHOCTD MPENPUSATHS.
Henu nenoobpazoBanus. GakTopbl, BAUSIONIUE HA PEIICHUS IO [ICHAM.
PBIHOK IPOMBIIIUIEHHOM ITPOAYKLIMH.
CymHocTh 3aKOHa copoca, KpuBas crpoca, Kod(h(uIMeHT

QJIaCTUYHOCTH.

24.
25.
26.
217.

VYakoBka ToBapa ¥ €ro MapKUpOBKa.

CyniHOCTh 3aK0HA NPEIIOKEHUS, KPUBAs MPEIJI0KECHHUS.

@uUpMEHHBIN CTUJIb TOBApa.

PeiHOUHOE paBHOBecHe, rpaduK paBHOBecHs. PhIHOK IpoaaBla U phIHOK

NOKyHaTesl.

28.

IlonsTue TOBApa U €10 KHaCCI/I(bI/IKaIII/ISI.

29. [loHsAITHE €MKOCTH PHIHKA.

30. OyHKIMY KaHAJIOB TOBAPOABUKEHUS.

31 CermMeHTHpOBaHHE TOBAPHBIX PHIHKOB.

32. CyIIHOTh IIEHOBOM TTOJIUTHKHU.

33. [Ipu3Haku cerMEeHTUPOBAHUS MOTPEOUTENHCKOTO PhIHKA.

34. AccopTUMEHT TOBapa.

35. Drarbl U3rOTOBJIEHUS HOBOT'O TOBapa.

36. Ilpu3Haku CErMEHTUPOBAHUS PHIHKOB TOBAPOB IMPOMBIIIJIEHHOTO
Ha3HAYCHUSI.

37. IlonsATHE «HUIIIA PHIHKAY.

38.
39.
40,
41,
42,
43,
44,
45,
46.
47,
48,
49,
50.
o1,
52.
53.
o4.

Oco0eHHOCTH MapKETHHTa Ha CTaAMIX KU3HEHHOTO ITUKJIA.
[TonsiTHE TOBAPHOM MOJUTUKHU MPEATPUITHS.

Bunbl kaHalloB pacrpeeneHusl.

[TonsiTe Mapku TOBapa U MapOYHOTO Ha3BaHMSI.
CtumynupoBaHue cOBITA.

JKu3HEHHBIN IUKIT TOBapa.

Bunb! ien, ckuaku u Hai0aBKH.

ConepxaHue U CyIIHOCTh MHHOBAIIMOHHOM MOJUTUKHU.
[InaHupoBaHKe pEKIAMHON KaMIIaHHH.

[ToHsiITHE KOMMYHUKAITMOHHOW MOJUTHUKH.
XapaKTepHuCTUKA CTpaTEeruii IeHooOpa30BaHuUs.
CepBucHas MOJIUTHKA.

Opranu3aloHHbIE CTPYKTYPbI CI1YKO MapKETHHTA.
COBITOBasI ccTeMa U €€ POJTb B dKOHOMUKE.
Makpocpena Gpupmsl U ee CTpyKTypa.

KoHTposib MapKeTHHTOBOM JEATENBHOCTH.

TuIbI MOCPETHUKOB.
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55.1Iporuece ynpaBiaeHuss MApKETUHTOM.

56. Cnenuduueckre 0cOOEHHOCTH MapKETUHTa B chepe YCIyT.

57. Buapl MapkeTHHTra B 3aBUCUMOCTHU OT MTOCTABICHHOW LEH.

58. IIpsimoif MapKeTHHT.

59. IloTpebutenbckuil prIHOK U (PAKTOPBI, BIMSIOUIME HA MOKYMATEIbCKOE
MOBEJICHHE.

60. Buabl mMapkeTHHIra B 3aBUCHUMOCTH OT THIA PhIHKA U CTPATETUU €rO
OXBara.

KoHnTpoJbHbIe 3a1aHus:

1. Hayuutbcs xknaccupuuupoBaTh W yCTaHABIMBATH OCHOBHBIE BHJIbI
noTpeOHOCTEeH, TOHITh COLUATBHO-PKOHOMUYECKYIO CYIIHOCTh MApKETHHIa.
[lonOepute peanbHble MPUMEPHI JIJIS 3aMOTHEHUS TaOIUIIBI.

Tabnuna — lunamuka u3MeHeHus: NOTpeOHOCTeN noTpeOuTes

[ToTpebGHOCTH, NpUIIEIIINE U3 TPOILIOTO

dopmupoBaHUE MOTPEOHOCTH ToBapa, ya0BIETBOPSIOIINE TIOTPEOHOCTD
1. 1.
2. 2.

[ToTpeOHOCTH HACTOSIIETO BPEMEHU

1. 1.

2. 2.

[ToTpebHOCTH epCIIEKTUBHBIE

2. TlpuBenurte nmpuMepsl MOTPEOHOCTEH, YIOBIETBOPAEMBIX C Pa3IAYHOM
Y4aCTOTOM:

a) MOTpeOHOCTh, YAOBIETBOPSiEMAasi €KETHEBHO;

0) moTpeOHOCTH, YAOBIETBOPsiEMast OJJUH pa3 B HECIIO;

B) MOTPEOHOCTD, YAOBIETBOPsiEMasi OJMH pa3 B MECSII;

T') TOTPeOHOCTH, YOBJIETBOPSEMast OJIMH Pa3 B TOJI;

1) TOTPeOHOCTH, YAOBJIETBOpsieMast OJuH pa3 B 5 jeT; B 10 ner;

€) MOTPeOHOCTh, YIOBIETBOPAEMAs YPE3BBIUANHO PEIIKO.

3. PaccumTaliTe eMKOCTh phIHKA.
B Poccun exxeromHo mpou3BOAUTCS 2 MITH. TOHH MHHEPAJIbHBIX yI0O0pEHNUH,
uMmmopt coctasisieT 800 ThIC. TOHH, SKCIOPTHPYET B CTPAHBI OJMIKHETO U
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nanbHero 3apyoexbss 500 THIC.TOHH, B CpeJHEM Ha Hayajlo TroJla OCTaTOK
cocrtaBisieT 50 ThIC. TOHH.

Memoouueckue pekomenoayuu

Emxocts priaka (V) MoXkeT OBbITh pacCUMTaHa HAa OCHOBE JIaHHBIX
MIPOMBIILJIEHHON U BHEIITHETOPTOBON CTATUCTUKU 10 (hopMyJie:

V=Q+Z+1-E,

rae: Q - mpou3BOJICTBO TOBAPOB;

Z- OCTaTKH TOBAapHBIX 3aI1aCOB;

| - uMmopt TOBapOB;

E - skcriopt TOBapoB.

4. HerocynapctBeHHOe  oOpa3oBaTesnbHOE — yupexnaeHue «Kapbepa»
PEIOCTaBISIET YCAYyry 1Mo 00yYeHUI0 MHOCTPAHHBIM s3bIKaM. ['0/10Bast neHEKHas
€MKOCTb 1IEJIEBOI'O CETMEHTA, Ha KOTOPOM pabOoTaeT opraHu3auus, cocTaBisier 6,2
MIIH. py0. B mnanax Ha Oynymuii roj nocTaBlieHa 3ajaya yBEJIUYUTb YHCIO
yuanuxcs Ha 20 %, cOXpaHMB NMPEKHU Tapu(bl Ha 00pa30BaATEIbHBIE YCIYTH.

Kakoli Oyzner neHexxHast EMKOCTb CETMEHTA, €CJIM IUIaHbl peaIn3yoTcs?

5. PeiHOYHAs NMOJsS KOMIAHUU B HATYPIbHOM BBIPQXEHUU — 3TO 00BEM
peanu30BaHHON (WJIM TMPOU3BEJECHHON) €10 MPOAYKIIMM OTHOCUTEIBHO OOIIeH
MacChl TOBapHOTO MPEJIOKEHUS Ha PHIHKE.

B cTOMMOCTHOM BBIpaXKEHUM PBHIHOYHAS J10JIs1 KOMIIAHUU COTMOCTABJISIETCS C
o0111ei TeHe)KHOM EMKOCTBIO PBIHKA.

Ycpenuénnass — meHa  €OMHUIBI  OpOAyKuuMH  mpoumsBoautedas  (S)
paccuuThIBaeTcs o Gpopmyiie:

S=V/D,

I'ne D — BbIpyuKa,

V — 00bEM BBITTYIIICHHOM

[To maHHBIM, IPUBEIEHHBIM B TAOJHIIE, ONPEISTUTL OO 00BEM pPHIHKA B
HaTypajJbHOM U CTOMMOCTHOM BBIPQ)KEHUH, CJI€JIaTh BHIBOJABI O COOTHOIIICHUU 1ICH
Ha MPOJYKIIMIO Pa3IMYHbIX KOMIIAHH.

PbiHOK  OyTBITUPOBAHHOW BOJABI SIBISIETCA BBICOKOKOHKYPEHTHBIM. B
TaONMUIlE TPHUBEACHBI ©XKEMECSYHbIE OO0BEMBI TMPOW3BOJACTBA M  BBIPYYKA
KOHKYPHUPYIOIINX KOMITAHUH.

Paccunrath 1010 pRIHKA KaXJIOW KOMIIAHWHU, KaK B a0COJIFOTHOM 00BEME,
TaK U B CTOMUMOCTHOM 00BEME BhITTyCKaeMOU poayKiuu. OnpenenuTh KOMIaHUIO,
KOTOpas UMeeT Han0oJIee BRICOKYIO CPEAHION IIEHY MPOIYKIHH (S).

Tabania — PacueTHble JaHHBIE

Toprossie O0bem Jlons peiHKa B Bripyuka, Jlons peiHKa B
MapKu MIPOU3BO/ICTBA HaTYypaJIbHOM TBIC. pYO. CTOUMOCTHOM
TBIC, PYO. BbIpaXeHuH, % BbIpaXKeHUH, %0
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Knrouensas

Polar Sprig

Evian

Aquiline 962,8

Aqua Water 779,2
Minerale

KypoprHas 475,0

Anpnuiickas 391,0
BECHA

HUroro

6. B accoprumeHTe Mara3uHa B HaJW4YUMU HMeeTcsl 35 HauMEeHOBaHUM
TOBapoB, B T.4. 6 BUJOB TOBapa OAHOPOAHOM Tpynnbsl. 14 BuIOB oOnagaroT
CIIOCOOHOCTBIO TMOCTOSIHHO YAOBJIETBOPSTh YCTOMUMBBIA cHpoc mokymnareneil. B
TE€YEHHE Mecsla B aCCOPTUMEHTE Mara3uHa MosiBUJIOCh / BUJOB HOBBIX TOBAPOB

Paccunrath k03pUIMEHT palMOHATBHOCTH U KOI(POUIIMEHT HOBHU3HBI
accoptumenTa, eciu 1116=100; [16=20; Km=0,3; Kn=0,2; Ky=0,2; K =0,3

7. IlpeanpusTre COCTaBIsACT IJIaH MPOJAaXX B CTOUMOCTHOM BBIPRKCHUHU Ha
cnenyronui roja. [ 3TOro HEOOXOAUMO BBIYHCIUTH CPEIHETOJOBYIO IICHY
ToBapa 3a mnpomreamuii roa. B Havane roxa nena Obuta 50 py6. 3a exunmIy. C
01.03 ona noBeicmitack Ha 15 %, a ¢ 01.06 — em€ Ha 17 %. O6GOPOT 10 peanu3auu
3a rox coctaBmi 100 000 equnuil, B Tom yuncie 3a 1 kaptan — 20 000 miT., U3 HUX
B Mapte — 8000 mir.; 3a 2 kBaptan — 35 000 miT., u3 Hux B uroHe — 16 000 miT.

[Tnanupyemsblit ypoBeHb HHGIISALUK HA CIEAYIONMUNA roa coctapiseT 17 %.

Kaxkyto nienHy Heo0X01MMO BKJIIOUUTH B IIJIaH MPOAAXK?

IIpumeyanus:

. OnpenenuTh BRIPYUKY 3a SHBAPh U (peBpab.
. OnpenenuTh BBIPYYKY 3a MapT.

. OnpenenuTh BBIPYYKY 32 anpesb U Mai.

. OnpenenuTh BBIPYYKY 3a UIOHb.

. Onpenenuth BRIPYUKY 32 3, 4 KBapTal.

. OnpenenuTh CpeIHION0 IICHY.

. OnpenenuTp eHy ¢ y4€ToM HHQIISAIIY.

~No Ok~ W

8. ®upma-nmpou3BOAUTENh pEATH3YET CBOM MPOAYKT YEpPEe3 OMTOBBIX
MIOCPEAHUKOB MPEANPUATUAM PO3HUYHON TOProBiau. Mapika ONTOBUKA COCTABIISAET
10% ot peanuzanuu. GupMa-mpoU3BOAUTENb CUMTAET 11€1€CO00pa3HbIM HAHATH 20
TOPTOBBIX TPEACTABUTENICH, YTOOBI TOCTABIATH MPOAYKIMIO TPEANPUSTUIM
PO3HUYHOW TOpProBiu Hampsmyto. I[IporHosupyercs, uro 3atparel Ha 20
npencrasureneid coctaBiT 640000 py6. mmoc 2% ot oObema peanuzaruu
MPOAYKTA.

[Ipu kakoMm 00beMe MPOJaXK HAIMYUE CBOUX MPEICTABUTENCH OKaKeTCs st
(dbupMBbI TpeANOUTUTENIbHEE, YUeM pad0Ta ¢ ONTOBBIMHU MOCPETHUKAMMU ?
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OCHOBHBIC MEPOTIPUATHSI CTPATETMICCKUX H3MEHEHUN MOTYT BBITJISAICTh
CJIeAYIOIKUM 00pa3oM:

Meponpusitus Copnepxanue

MapkeTuHroBbie AHanu3 KOHKYPEHTOB; OIIpoC NoTpeduTeneit MeTonoM (hoxyc-
UCCIICIOBAaHUS rpymni

ToBapHas OJUTHKA CocraBiieHHE aCCOPTUMEHTA TOBApOB OT/EINA

I{enoBas nonuTuka MOHUTOPHHT 1IEH KOHKYPEHTOB

CObITOBAs OJMTHKA [Ipssmast nponaxa

KommyHukanmonHnas BHyTprmara3zuHHas pexiiama, akiiuy 1o CTUMYJIMPOBAHUIO COBITA
IIOJIMTHKA HOBOM NMPOAYKIIMHU

Kpurepuu u mikana oreHuBaHus 10 OIIEHOYHOMY CPEJCTBY KOHTPOJIbHAs paboTa
(TeopeTuueckue BOMPOCHI U 3aJaHUS)

[IIkayia oneHnBaHUsA Kpunrepuii onieHuBaHus
(naTEpBaN 0AIOB)

5 KoHnTtponbHas paboTa BbINOJIIHEHA HA BHICOKOM YPOBHE (IIpaBUJIbHbBIE
otBeThl AaHbl Ha 90-100% Bompocor/3amaq)

4 KoHnTtponbHas paboTa BbINOJIHEHA HA CPETHEM YPOBHE (IIPaBUIIbHBIE
OTBETHI JaHbI Ha 75-89% Bompocos/3amay)

3 KoHnTtponbHas paboTa BbIIIOJIHEHA HA HU3KOM YpOBHE (IIPaBHIIbHBIE
otBeThI nanbl Ha 50-74% Bompocos/3a1ay)

2 KonTtponbsHas paboTa BBITIOJHEHA Ha HEYIOBICTBOPUTEILHOM
ypoBHe (TIpaBUIIbHBIE OTBETHI JaHbl MeHee YeM Ha 50%)

OueHo4YHbIE CPeCTBA AJIS MPOMEKYTOUYHOM aTTecTANUM (IK3AMEH)

(TeopeTHYecKHe BONPOCHI U 3a1aHMST)

IlepedyeHb TeOpeTHYECKHUX BONPOCOB

1. Ponb v 3HaueHne MapkeTuHra. OCHOBHBIE MTOHATHUSI MAPKETUHTA.

2. IloHsiTHE 11€7I€BOTO PHIHKA M €T0 CETMEHTUPOBAHHUE.

3. KoHuenuu MapkeTHHra v ux pa3BuTue.

4. Be10Op 11€71€BOT0 PhIHKA.

5. Ilo3unmoHupoBaHKe TOBapa Ha PHIHKE.

6. Opranuzanus, IUTAaHUPOBAHWE, aHAJIU3 M KOHTPOJb MAapKETHHTOBOM
NEeATEbHOCTU Ha MPEIIPUATHH.

/. KoHuenius ToBapa.

8. ToBapnas nonutuka opranuzanun. [loHsTHE U KITaccupuKanus ToBapa.

9. OcHOBHBIC KOHIICTIIINN MAPKETHHTA.

10. CymHOCTb ¥ BUIBI MAPKETHHTOBBIX CTPATETHI MPEATIPUSITHS.

11. AccopTUMeEHTHasl MOJUTHUKA.

12. Buapl MapKeTHHTa U MX OCHOBHBIC XapaKTCPUCTUKH. (TII0O0ATBHBIMH,
MacCCOBBIH H T.JT ).

13. DTansl pa3paboTKu HOBOTO TOBApA.

14, JKu3zHeHHBIM I1IMKI TOBapa. MapKeTHHroBass JeSITEILHOCTh Ha
pasnuuHbix dTanax JKIIT.
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15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.

[Ipouiecc MapKeTUHIOBOTO UCCIEIOBAHUS.
[enoo6pa3ytomue HakTopsl.

OCHOBHBIE KaTErOpUu NOTPEOHOCTEM.

[lopsanok nenooOpa3zoBanus. Bubl 11eH B MapKeTHHTE.
MapKeTHHTOBbIE€ IEHOBBIE CTPATETUU.

CyIHOCTb U poJib KaHAJIOB pacipeieIeHusI.

Tunsl MapKeTUHTa B 3aBUCUMOCTH OT XapaKTepa CIpoca Ha PbIHKE.
MapkeTuHroBas cpefia npearnpHusITHs.

Br160op kaHaioB pacnpeieneHus.

Bubl monuTHk pacnpeaeneHus.

KittoueBble NOHSTHSI MApKETHHT .

Tunsl NOCPETHUKOB B CUCTEME MapKETHHTA.
MakpomapKeTHHTOBasI cpeia MPeAnpUsSTHS.
Cnaraemble MapKETUHIOBBIX KOMMYHHUKAIUH.
Pexiiama. Buibl pekiiamel.

MeTo1bl yCTaHOBJICHHS IIEH B MAPKETUHTEe
MukpomMapKeTHHTOBasI cpefia MPEeaPUsITHS.

PR kak 371€eMEeHT MapKETHHTOBBIX KOMMYHHKAIIHH.
YnakoBka ToBapa.

OyHKIMY, 337241 MaPKETHHTA.

CtumynupoBaHue cObITA.

Knaccuduxkanus ToBapoB IMHUPOKOTO MOTPEOIEHUS, TPOMBILIIIEHHOTO

Ha3HAa4YCHUI.

37.
38.
39.

[lepcoHanbHbIE MPOAAKU.
BricTaBkM 1 spMapKu.
Kananer  pacrpeneneHus  TOBapoOB  HIMPOKOTO  MOTPEOJICHMS,

IIPOMBIIUIEHHOI'O Ha3HAYEHHUS, YCIYT.

40,
41,
42,
43,
44,
45,
46.
47,
48,
49,
50.
o1,

OCHOBHBIE 2JIEMEHTBI KOMITJIEKCa MApPKETHUHTA.
DBOJIIOLIMS MAPKETHHTA.

OYHKIIUK KaHAJIOB pacTpeIeICHHUS.

Bunpl cucteM pacrnpeneneHus.

Cdepsl MapkeTHHTA.

[To3unimoHMpOBaHKE TOBapa Ha PhIHKE.

Buasl 1 Ha3HaYEHHE CKUJIOK C IIEH B MApKETUHTE.
OrnpenesieHue MHTEHCUBHOCTHU pPacIipe/ieICHUS.
VYpapieHue KaHaJIaMu pacipeiesICHusI.
MapkeTuHTOBass MHPOPMAIIMOHHAS CUCTEMA U €€ COCTABJISAIOIINE.
[IpoaBmwkeHrEe B KOMIUIEKCE MApKETHHTA.
[Iponiecc KOMMyHUKAITUHA.

52. KoMMyHUKaTUBHBIC CPEICTBA MAPKETHHTA.
3ananus
1. JlroOble MapKETHHIOBBIE CTpaTeTMH MMEIOT OOIKUe HaIMpaBICHUS

ACATCIIBHOCTH, CBA3aHHBIC C TOBapHOﬁ " HGHOBOﬁ HOHHTHKOﬁ, C MAapKCTUHI'OBBIMH
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KOMMYHUKALMSIMU M OpraHu3anued toBapojBrkeHus. Crneuuduka JeHCTBUN 1O
JAHHBIM HANPABIECHUSAM 3aBUCUT OT LIEJIE€H M1 METO0B BEIOPAHHOM CTpaTeruu.

Hanpumep, nupekuus ceTtd CynepMapKeTOB MPUHANIA PELICHUE OTKPBITH
oTaen OBICTPOro MUTAaHUA. DTO U3BMEHEHHUE OTPaXKAET CTPATETUIO AUBEPCUPUKALUU
TOBApHOI'0 IIPEIJIOKEHUS PUTEHIIEepa.

2. Onumnre BIIMSIHUE MaKpOCpEAbI Ha JEATEIIbHOCTD
TEJIEKOMMYHHMKAILMOHHOI'O IpeApuATUsa. B KauecTBe npuMepa BO3BMUTE OJUH U3
(akTOpOB Makpocpebl — qeMorpadUyecKkuii ¥ OJHY U3 €ro OCHOBHBIX TEHJEHIUN
- pOCT HaceJeHUs [UIAHETHI.

OTMeTbTe,  Kakue€  HW3MEHEHHUs B  JEATEIbHOCTH  NPEANPUITHI
TEJIEKOMMYHHUKAIMOHHOM cepbl MOBJIEKYT 3a COO0HM TaHHbIE U3MEHEHUS

Memoouueckue pexomenoayuu:

JlanHoe 3ajmaHue 1LEeIecoO0pa3HO  BBIMOJHATH METOAOM palOThl B
MUKpOTpYMIax, IpUUeM, Kaxk/1as MUKPOrpyIa MOKEeT padoTaTh Kak HaJl pa3HbIMU
BapuaHTaMu (pa3Hbie (GAKTOPhI WIM TEHICHIIMU BHYTPU KAKIOTO (akTopa), Tak U
HaJ OJTHUM U TEM ke (PaKTOPOM C IENbI0 TOCIEYIOMIETO 00CYKICHNUS.

KpI/ITCpI/II/I M IIKaJ1a OOCHHUBAHUA K HpOMGH(yTOqHOﬁ aTTeCTallunu «OK3aMCH»

HanmnonaneHas mikana XapakTepucTrKa 3HaHUs IPEIMETA U OTBETOB

otan4Ho (5) CryneHT ri1ry00KO U B IMOJTHOM 00BhEME BIIaI€€T MPOTPAMMHBIM
MaTepuaioM. ['paMOTHO, HCUYEepIBIBAIOIIE U JOTHYHO €r0
W3JIaraeT B yCTHOW MM ChbMeHHOH dopme. [Ipu aTOM 3HaeT
PEKOMEHJ0BAHHYIO JTUTEPATYPY, IPOSBIISAET TBOPUECKUNA MOAXO]T
B OTBETaX Ha BOIMPOCHI U MPABUIBHO 0OOCHOBBIBAET MPUHSTHIE
pEeLIeHHUsI, XOPOLIO BJaJIeeT YMEHUSAMH U HaBbIKaMH MpU
BBITIOJTHEHUH MTPAKTHYECKUX 3a/1a4.

xoporo (4) CTyzeHT 3HaeT IporpaMMHbBINA MaTepuai, FPaMOTHO U 10 CYTH
U3JIaraeT ero B yCTHOM WJIM MUCbMEHHOH Qopme, normyckas
HE3HAYUTEeNbHbIE HETOYHOCTU B YTBEPIKACHUSAX, TPAKTOBKAX,
OTIpe/IeNICHUSAX U KaTErOpHsIX WM HE3HAUUTEIbHOE KOJIMYECTBO
omn6ok. [Ipu aToM BrazeeT HEOOXOAUMBIMU YMEHUSIMU U
HABbIKAMU TP BBINOJIHEHUU IPAKTHYECKUX 3a/1a4.

yIOBJIETBOPUTEIHHO (3) CTyIeHT 3HaeT TOJIbKO OCHOBHOM MPOTPaMMHBIH MaTepHal,
JIOITYCKAaeT HETOYHOCTH, HEJIOCTATOYHO YETKHE (DOPMYITUPOBKH,
HETOCJICIOBATEIILHOCTh B OTBETAX, U3JIAracMbIX B YCTHOW WU
nucbMeHHOM hopme. ITpu 3TOM HEAOCTATOYHO BiajaeeT
YMEHUSMU M HaBBIKAMU MIPH BBITIOJIHEHUH TPAKTUYESCKUX 3a]1a4.
Jomyckaet 10 30% ommboK B M371araeMbIX OTBETaX.

HCYHAOBJICTBOPHUTCIBHO (2) CTy')IeHT HE 3HAECT 3HAYUTEILHON YacTH nporpaMmMHOro
Marepuaia. HpI/I OTOM JOITYCKACT NMPUHIUITHAIIBHBIC OIINOKH B
A0Ka3aTCJIbCTBAX, B TPAKTOBKE MOHSATHH U KaTel“OpI/II\/’I, MMPOSABJIIACT
HU3KYIO KYJIIBTYPY 3HaHHfI, HC BJIAACCT OCHOBHBIMU YMCHUAMU U
HaBbIKAMU IIPU BBITIOJIHCHUH IMPAKTUYCCKUX 3a/1a4. CTYI[CHT
OTKAa3bIBACTCA OT OTBCTOB HA JONIOJIHUTCIILHBIC BOIIPOCHI
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JIucT u3MeHeHUH U 10NOJTHEeHH I

n/n

Bunael nonosHenuii n
U3MEHEHUN

ara u HOMep NpOTOKOJIA
3acemaHus Kaenpol
(xadenp), Ha KOTOPOM OBLIH
pPacCMOTPEHBI U 0100PEHBI
U3MCHCHHUS U NOIIOJIHCHUA

[Tonnuce
(c pacurudpoBKoit)
3aBeYIONIETO Kadeapoid
(3aBenyrouux Kadeapamu)
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