





CTpyKTypa u coaep:Kanue THCHUUILUIHHbI

1. e u 3a7a4u TMCUHUILVIHHBI, €¢ MECTO B y4eOHOM Mmpolecce

Lenb u3y4YeHUs TUCHUILIMHBI — C(POPMUPOBATh KOMIUIEKCHOE MPEIACTABICHUE O
npUUrHAX, paKTopax JETEPMUHALUN KOH(PIUKTOB, a TAKKE MEXAHU3MAX AUACHOCTHUKH,
OPEaYNPEKACHUS, Pa3pelICHUs] U MPOPUIAKTUKA KOH(IMKTHBIX CUTYaluil B CUCTEME
rOCYJJapCTBEHHOTO YITPABJICHMUSI.

3amauu:

— OCBOEHME 3HAHMH O ©Oa30BbIX MOAXOJAX K OIICHKE OCHOBHBIX JTaloB
CTAHOBJICHUS] KOH(PIMKTOJIOTMUECKUX TEOPHUIA;

— M3YYCHHUE KJIIOUEBBIX MPUKJIAAHBIX METOAMK IMArHOCTUKH, Oydepuzanuu u
pazpelieHus KOHPIUKTOB B CUCTEME TOCYJapPCTBEHHOTO YIIPABICHHUS;

— OBJIQJIEHUE HABbIKAMHU TPUHATUS KBATU(UIMPOBAHHBIX YIPABICHYECKUX
peuieHuid U ocyuiecTBiaeHUs d(PHEKTUBHBIX NEHCTBUNA HA pa3HBIX CTAAMSIX Pa3BUTHSI
KOH()JIMKTOT€HHBIX CLIECHAPHUEB;

— (hopMHUPOBAHUE CIIOCOOHOCTEH aHAIM3a BO3ACHCTBUS Pa3IMUHbIX (DAKTOPOB HA

WHULIMAPOBAHUE KOH(JIMKTOB B CHCTEME MOCYJAPCTBEHHOTO YIIPABJICHUSI.

2. Mecro mucuuminnsl B cTpykrype OOII BO

Jlucuurimaa

«MexaHn3Mbl

pazpericHus

KOH(JIMKTOB B

rOCy/IapCTBEHHOTO YIMPABJICHUS» OTHOCHUTCA K 9acTH, (hOPMHUPYEMOM YdaCTHHKAMHU
00pa3oBaTEIbHBIX OTHOLIEHUH.

HeoOxomuMbiM ~ yCIIOBHEM  JjIi  OCBOCHMS  JUCHMIUIAHBI  SBJSETCS
c(hOPMUPOBAHHOCTh ~ KOMIIETCHIMM, TOJYUYEHHBIX TPU M3YUCHUM  JUCIUTLINH
OakanaBpuara.

ConaepxaHue TUCIUIUTAHBI SIBJISICTCS JIOTUYECKUM TIPOJAOJDKEHUEM COJEPIKaHuUs
TYMaHUTAPHBIX U OOLIECTBEHHBIX JMCHMILIMH OakanaBpuaTa M CIYXKUT OCHOBOM st
Oynyied npodeccuoHaNbHON ACITEIBHOCTH.

3. TpebGoBaHus K pe3yabTaTaM OCBOCHHS CONCPKAHUS TUCHUILIMHBI

Kon u HaumeHOBaHuUe
KOMIIETEHLIUUA

HuaukaTopbl JOCTHKEHUI
KOMTIETeHINH (T10
peanuzyemoil
TUCITUTUINHE)

IlepeyeHb NnaHUPyeMBIX PE3yJIbTaTOB

YK-3 Cnocoben
OpraHU30BbIBATH U
pykoBOIUTH padoToit
KOMaH/Ibl,
BbIpadaThIBast
KOMAaHJHYIO CTPaTETHIO
IUTS. TOCTHIKEHHSI
MIOCTABJICHHOW LieNn

YK-3.1. BeipabartbiBaer
KOMAaHHYIO CTPATErHI0
TOCTHKEHUS
MOCTaBJICHHOM 11E1TH,
MJIAHUPYET U PYKOBOIUT
paboToli KOMaHHI,
KOHTPOJIUPYET
peanu3aluio cTpaTeruu
KOMaH01

VYK-3.2. Opranusyer
paboTy KOMaHIbI ¢
HCIOJIb30BAHUEM
COBPEMEHHBIX TEXHOJIOTHI
JEIOBBIX KOMMYHUKAITUI 1
METOJIOB YTPABJIECHUS
IPYNNOBBIMH PEIICHUSIMH

3HATB: pa3IMYHbIE KOHIENTYaIbHbIC
MOZIXO/IbI K OTIPEIENIEHHIO U COAEPIKAHHIO
KaTeropuii «<KOH(IIUKTY, «COLUANbHBIN
KOH(ITUKT», «KKOH(IHKT B
yIPaBJICHYECKOH cepey; TeHe3uc
KOH(JTUKTA, €r0 MPUYHHBL, CIeUUPUKY
MIOBEICHNUS Ha PA3HBIX CTaIHUAX
KOH(JTMKTA; CTETIeHH BIHMSHUS
Pa3IMYHBIX (PAKTOPOB HA BOSHUKHOBEHHUE
U 3CKAJIALUI0 KOH(IMKTOB BOOOINE 1 B
CHCTEME rOCYAapCTBEHHOTO YIIPABICHHUS
B YACTHOCTH, OCHOBHBIE CITIOCOOBI U
MEXaHH3MBbI pa3peleHns: KOHQIMKTHBIX
CUTyallui B CUCTEME TOCYIapCTBEHHOTO
yIPaBJICHUS, COBPEMEHHbIE pa3paboTKH,
KaCAFOIINECs] OLIEHOK COCTOSIHUS

CUCTCMC




yYMEHUs

JUACPCKHUE KavYeCTBa U

KOH(JIMKTOB U CIIOCOOOB UX
PeIyNPEKISHUS.

YMmeThb: IpenMEeTHO aHATU3UPOBATh
0COOEHHOCTH BO3/IEHCTBHS PA3TUUHBIX
€IMHOBPEMEHHBIX, KPATKOBPEMEHHBIX U
MOCTOSIHHBIX (DAKTOPOB HA
WHHULIUUPOBAHNE KOH(QJIUKTOB B CUCTEME
rOCyAapCTBEHHOIO YITPABIICHNUS,
NPUMEHATD PA3IMYHbIE METOANKH
IUArHOCTUKH KOH(IMKTOr€HHBIX
curyauuit, 3p¢HeKTUBHO
MO3ULIMOHUPOBATHCS HA PA3JIUUHBIX
JTanax pa3BUTHA KOH(INKTA U BEIOMPATh
ONTUMAJIbHBIE ITOBEICHUECKIE CTPATETHH,
BEAYIIHE K CMATYEHHUIO YPOBHS
KOH(JIUKTOT€HHOCTH, OINpPENeNsATh
CTauH Pa3BUTHUS KOH(PIMKTA B CUCTEME
rOCYAapCTBEHHOIO YITPABIICHNUS,
HCCIIEIOBATh MEXAaHU3MBI Pa3PEeLICHUs
KOH(JTUKTOB B CHCTEME
rOCYAapCTBEHHOIO YITPABICHNUS,
aKKyMYJINPOBaTh OPraHU3aLOHHBIN
NOTEHIUAN AJIS1 TIPUHSITHS
YIPaBJICHYECKUX PELICHNH, BEAYIINX K
MPEOAOICHHUIO KOH(JIKTOB.

Baagers HaBbIKAMM: PYKOBO/ICTBA
KOJUIEKTUBOM C y4€TOM COLIMAJIbHBIX,
STHUYECKHX, KOHPECCHOHAIBHBIX,
KYJIBTYPHBIX U HHBIX OCOOEHHOCTEH ero
YJICHOB;, MPEIMETHOIrO UCIOJIb30BAHUS B
YIIPaBJIEHUYECKON NS TEIbHOCTU
Pa3JIMYHBIX MOAXOOB MO YIPEKIECHHIO
KPU3HUCHBIX CUTyalui HA
roCyJJapCTBEHHOM U MYHULIUTIATbHOM
ypoBHsIX, 000OmIeHust nHpOpMAaIHH,
Kacaroielcst Noan(paKkTOPHBIX acIEeKTOB
NPOSIBJICHUS] KOH(PJIMKTHOTO TIOBEICHHUS,
ONEPaTUBHOIO PEarupoOBaHUs HA
BO3HUKHOBEHHE KOH(IMKTHBIX CUTYaLHH
U IIPUHATHS ONTUMAJIbHBIX

YIPABIEHUYECKUX PELICHUI.

4. CTpyKTypa ¥ coaepKaHue TUCHUIINHbI

4.1.00bem yueOHOIi AUCHHUIVINHBI U BUABI Y4e0HOI padoThl

O6bem uacos (3a4. en.)
.. QOunasn QuHo- 3aounas
Bug yue6Hoii padoTbi
¢opma 3a04HAA (¢popma
¢opma
Oo0wmas yuebHast Harpy3ka (Bcero) 180
(5 3a4. en)

Oo0s3aTesibHAst KOHTAKTHAsSI padoTa (Bcero) 50

B TOM YHCJIE:

Jleximn 30

CeMUHAPCKUE 3aHSITHS -




IpakTadacckue 3aHATH 20
JlaGoparopHsie paGoThI -
Kypcosas pabora (KkypcoBo#i mpoeKT) -
Hpyrue  ¢opMbl H  METOAB  OPraHU3aALUH -

00pa30BaTCILHOTO mporecca (pacuemmno-
epagpuyeckue pabomovi, MHAUBHAYAIBHBIC 33TaHUA

umn.)

CamocrosiTenibHas padoTa cryaeHTa (Bcero) 130
dopma arrecranuu JK3aMEH

4.2. Coaep:kanue pa3aejaoB TUCHUILIHHBI
CoaepxaresbHbIi MOAYJIb 1.

KoH(aukT Kak HeoTheMJIeMblii aTpUlOyT CONMAJIBbHBIX OTHOLICHHUII B cepe

roCyJapCTBEHHOI0 YIIPABJICHUS

Tema 1. KondumkT Kak conuajJbHOE SABJICHUE

KoHuentyanbHble paznuuns B MOAXOAAX K OLECHKaM (PEHOMEHA KOH(IIMKTA Kak
COLMATIBHOTO  siBJcHMs. [lolemMuka  OTHOCHUTENIBHO  TEPMHHOB  «KOH(DIUKTY,
«COUMANIbHBI KOH(PMUKT», «KOH(MIMKT B yOopaBieHUYeCKO cdepe». ConumanbHo-
¢unocodckuii, MCUXOTOTUYECKUH, HCTOPUYECKUH, KYJIbTYPOJIOTUYECKUH, PETUTHO3HBIN
Y MHBIE TOXO/bI K OLEHKE TPUYMH U XapakTEPUCTUK KOoH(paukTa. ColnuaibHas CTaThKa
W COLMANbHAS JUHAMHMKA B ONpeacicHHM (PeHoMeHa KoH(paukrTa. JIMYHOCTHBIE W
OOLIECCTBEHHBIE COCTABIISIONIME B WHULMHPOBAHUM, MPOJOHKCHHHM W PA3PEIICHUH
KOH(DJIMKTOB.

Tema 2. CoBpeMeHHbIe TeOpUH KOH(IMKTA H ynipaB/jieH4YecKas cepa

P. Hapenmopdp wu ero Tteopusi koHpukra. KOHIENTyanbHBIC IMOIXObI
uccienoBanus KOHQUUMKTHBIX cutyaumii JI.Kozepa. Ponb paspabotok I'. Illexka ams
NOHMMAHWS BHYTPEHHEH NOTMKKA KOHQIHUKTOB. OCHOBBI TEOPUM KOH(pMKTa B pabote
K. Tomenko «IlapamokcanbHblii 4eIOBEK». YTpaBieHuYeckas cdepa Kak T1oJie
NOBBILIEHHON KOH()IMKTOTEHHOCTH: OCHOBHBIE MPUYMHBI. MHOTOYPOBHEBOCTH CUCTEMBI
VIPABICHUS W PA3HOMOPSIKOBOCTh YIPABICHUYECKAX KOHQUIMKTOB. KpHuTHueckue
OLICHKH KJIACCHYECKUX TEOPHA KOH(PIMKTA € y4eTOM peanvii (PyHKIHOHUPOBAHWUS
cepsl yIpaBJICHUS.

Tema 3. OcHOBHBbIE NPUYUHBI U (PAKTOPbI AETEPMHHALUH KOH(INKTOB B
CHCTEME TOCYAAPCTBEHHOI0 YIPaBJEHHS (AHATHOCTHKA NPEAKOH(PIUKTHBIX,
KOH(IMKTHBIX H NOCTKOH(PJIUKTHBIX OTHOLLICHHIH)

Bunbl KOHQAMKTOB B CHCTEME FOCYAapPCTBEHHOTO yNpaBieHus. [loTeHInanbHbIE,
pEATTbHBIE W BBIMBILIICHHBIC NPUYUHBL JETEPMHUHALMU KOH(QIMKTOB B CHCTEME
rOCy/JapCTBEHHOrO ynpapicHus. (OCHOBHBIE BHYTPEHHHE W BHEIIHUE (DAKTOPHI
ACKAJTAUMM, CMSTYEHUS M Pa3pelicHUs KOH(PIUKTOB. XapakTepUCTHKA Pa3IMYHbIX
craauii KOHQIUKTOB. OOIIME OLEHKH CONMAIBHO-NICHXOJIOTUYECKOTO HHCTPYMEHTApUs
JUArHOCTHKM  TMOTCHUMAIbHO  KOH(IUKTHBIX  CUTyauud.  AHaIM3  PUCKOB
WHULUUPOBAHUS  KOH(JIMKTOB B  CUCTEME  TOCYAAPCTBEHHOTO  YIPABICHUS.
MHOroypoBHEBOCTh B MHOTOCTAIMHHOCTh KOH()JIMKTOB B CHCTEME T'OCYJAPCTBEHHOTO
VIIPABJICHHUS.

Coaep:xare/ibHbIH MOAYJIb 2.
IIpakTH4eckne METOAUKH AHATHOCTHKH H Pa3pelieHnsi KOH(PIUKTHBIX
CUTYaluii B CHCTeMe roCyIapCTBEHHOI0 yIIPpaBJIeHUs



Tema 4. IlpuxjagHbie MeXaHU3MbI MNPEAYNPEKICHUS H pa3pelieHust
KOH(IMKTHBIX CHTyanuid B CHCTEME IOCyJAapCTBEHHOI0 YNPAaBJeHHUS (BHELIHSS
cpena)

OneHka CcOUManbHO-3KOHOMUYECKHAX, BHYTPHUITOJIMTHYECKUX, MEXAYHAPOIHBIX W
WHBIX (PAKTOPOB MHULIMUPOBAHHS KOH(PIIMKTOB HA TOCYAAPCTBEHHOM M MYHULIUIATEHOM
YPOBHSIX. AHaIM3 posid MHPOPMALMOHHO-KOMMYHHUKAIIMOHHONW Cpelbl B KaTaau3aluuu
KOH(DIMKTHBIX cuTyaruii = B CUCTEME roCy1apCTBEHHOTO VIIPABJICHUS.
MeKBEAOMCTBEHHBIE  AUCIO3HALIMM KAk MOTCHUWAAbHAs 00YBA JUIA HWHULAALMHA
KOH(JIMKTOB M MX BOCHPOM3BOACTBA. DOPMBI AIMUHUCTPATHBHOIO PEarupoOBaHUsl Ha
NOTCHUMAIBHBIE W PA3BOPAYMBAOLIMECS KOH(QIMKTBI B CHCTEME TOCYJAPCTBEHHOTO
ynpaeieHus. [leperoBopel M MOCPEIHMYECTBO KaK CHOCO0 MPEAyNPEKICHUS W
YPEryAUpOBaHUsl KOH(IMKTOB.

Tema S. IlpukinaaHbie MeXaHU3Mbl NpPeIYNPEKICHHA H  pa3pelieHHus
KOH(IMKTHBIX CHTyalUHii B CHCTEMEe rOCyAapPCTBEHHOI0 YIIPABJIeHUs (BHYTPEHHSS
cpena)

JIMarHocTika MEXIIMYHOCTHBIX W BHYTPAJIMYHOCTHBIX KOH(JIMKTOB. PoneBbie
KOH(MIMKTBEL W MEXAHWU3MBl WX YINOPSAOUYMBAHMS. AHKETUPOBAHUE, TECTUPOBAHUE,
COLMOMETPUSL KaK CHOCOObI OLEHKHA M aHAIA3a OTHOLICHWI BHYTPUOPraHU3ALMOHHOM
CTPYKTYpHL. McclienoBaHre MEXIPYNIOBBIX KOH(PIIMKTOB. TPAYMHBI, CTAINU PA3BUTHI,
cnocoObl  yperyaupoBanus. HrpoBele  METOAMKHM  YNPaBICHHS  KOH(QIMKTaMHM.
HedopmanbHeie moaxoasl K ypPEryJIHPOBAHUIO KOH(PIUKTHBIX CHUTYallMA B CHUCTEME
rOCYJapCTBEHHOTO VIpaBiICHUs. PyKOBOIMTENb Kak LEHTPAIM3YIOLIEE 3BEHO IIPH
OCYIIECTBICHUM NPAKTHK Pa3pelieHusi KOH(IMKTOB B CHUCTEME TOCYAAPCTBEHHOTO
VIPaBJICHUS.

Tema 6. IIpeaenbl BO3MOKHOCTEH CHHKEHHS YPOBHSA KOH(JIMKTOIeHHOCTH B
CHCTEME TOCYAAPCTBEHHOI0 YNPAaBJeHUs! (K MEePCHEeKTHBAM PAa3BUTHS CHCTEMbI
yIpaBJIeHHs )

Pa3BuTHE WHHOBAMOHHBIX TEXHOJOTMA Kak (yHZAMEHT MJis MOSBJICHHS
NEPEIOBBIX METOJWK PA3pCIICHHsT KOH(QIMKTOB. 3HauyeHHWe pa3paboTok «bonbimmx
naHHbx» (BIGDATA) m uHBIX cOcOO0OB CheMa KOJMYECTBEHHOM M KauyeCTBEHHOM
uH(pOpPMaLMK Ul peali3alii MEXaHU3MOB MO MpeoaosicHuo KoH(pmukroB. HBUKC
TexHonoruu (NBICS-TexHONOrMM) U BO3MOKHBIA MOTEHIMA WX 33CHCTBOBAHMS IS
pa3pelieHusl KOH(PIMKTHBIX CUTyallMiA B CHUCTEME TOCYJAPCTBEHHOTO YIIPABICHUS:
MU (DOIOTEMBI 51 PEATBHOCTb. MeKUuMBUITM3aMOHHOE COLIMOKYJIETYPHOE
B3aUMOJEHCTBUE. TIOJIEMUKA, MPAKTUKA W NEPCHEKTUBBI MEXAY TOTaJIbHBIM
KOH(JIMKTOM W YasHUSMU TapMOHM3AalMW OTHOWICHWH. ['1obanmpHOE ympaBieHWEe W
rI100ATbHBIE KOH(IUKTHI.

Tema 7. KoHpIMKT 1 MeXaHU3MBI €r0 pa3peiieHust

KoH(pnukT, ero xapakrepucTuka, MEXaHU3M PAa3PEIICHUs: BHYTPUIMYHOCTHBIM,
MEXIIMYHOCTHBIA, TPYNIOBOM (BHYTPUIPYMIIOBOH), MEXTPYNNOBOH, COLMAIBHBIH,
TPYAOBOM,  NIPOU3BOACTBECHHBIN,  BHYTPHOPraHU3ALUOHHBINA,  YIIPABICHYECKU,
WHHOBALIMOHHBINA, IO BEPTUKAINY», KOHQIMKT B cdepe ynpaBicHHs, KOH(DIUKT B
CUCTEME TOCYNAPCTBEHHOIO YIIPABJICHHUS.

4.3 Jleknuu
Ne Ha3Banue TeMbl Oo6neM yacoB
n/n Ounasi | Ouno- | 3aounas




¢popma

3a04HasA
(popma

¢popma

KoH(paukT kak connaabHOE SBJICHHUE

CoBpeMeHHbIe TeOpUH KOH(IUKTA U
yrpasJeH4Yeckas chepa

OcCHOBHbIEC IPUYHHBI U (PAKTOPHI
IETePMHUHALIUN KOH(PIIUKTOB B CUCTEME
rOCYAapCTBEHHOT'O YIPaBJICHUS (IMarHOCTHKA
NPeaKOH(QIUKTHBIX, KOHQIUKTHBIX U
NOCTKOH(JIMKTHBIX OTHOIIEHUH)

IIpuknanHble MEXaHU3MBI IPENYIIPEKICHUS U
pasperieHust KOH(QJIMKTHBIX CUTYALHi B
CHCTEME TOCYIaPCTBEHHOTO YIIPaBICHHSI
(BHELIHsIS cperia)

IIpuknanHble MEXaHU3MBI TPENYIIPEKICHUS U
pasperieHnst KOH(QIUKTHBIX CUTYAlHi B
CHCTEMe TOCYIaPCTBEHHOTO YIIPaBICHHSI
(BHYTpEHHsIsI cpernia)

[Ipenensl BO3MOXKHOCTEH CHUYKEHUSI YPOBHS
KOH(JIMKTOr€HHOCTH B CHCTEME
rOCYAapCTBEHHOTO yIPaBJICHUs (K
NEPCIEKTHBAM Pa3BUTHS CUCTEMBI
yIIPaBJICHU)

7.

KoHQAMKT 1 MEXaHU3MBI €T0 pa3perieHus

6

Hroro:

30

4.4 1lpakTnyecKkue (CeMUHAPCKHE) 3aHATHS

Ha3zBanune reMbl

Oo6neM yacoB

Ounas
¢popma

Ou4Ho-
3204YHAA

dbopma

3aounasn
¢popma

KoHn(paukT kak connaiabHOE SIBICHHE

4

OcCHOBHbIEC IPUYHHBI U (PAKTOPHI
IeTePMHUHALIUN KOH(PIIUKTOB B CUCTEME
rOCYAapCTBEHHOT'O YIPaBJICHUS (IMarHOCTHKA
NPeaKOH(QIUKTHBIX, KOHQIUKTHBIX U
NOCTKOH(JIMKTHBIX OTHOIIEHUH)

4

IIpuknanHble MEXaHU3MBI IPENYIIPEKIACHUS U
pasperieHnst KOH(QJINKTHBIX CUTYALHi B
CHCTEME TOCYIAPCTBEHHOTO YIIPaBICHHSI
(BHELIHsIS cperia)

IIpuknanHble MEXaHU3MBI IPENYIIPEKICHUS U
pasperieHns: KOHQIMKTHBIX CUTYALHi B
CHCTEMe TOCYIaPCTBEHHOTO YIIPaBICHHSI
(BHYTpEHHsIsI cperia)

[Ipenensl BO3MOXKHOCTEH CHUYKEHUSI YPOBHS
KOH(JIMKTOT€HHOCTH B CHCTEME
rOCYAapCTBEHHOTO yIPaBJIeHUs (K
NEPCIIEKTHBAM Pa3BUTHS CUCTEMBI
yIIPaBJICHU)

6.

KoH(QIMKT 1 MEXaHU3MBI €T0 pa3perieHus

Hroro:

20




4.5. CamocrosiTesqibHast pad0Ta CTYICHTOB

Ne Ha3Banue TeMbl Bug CPC O6nem 1acos
n/n Ounast | O4yHo- | 3aouHas
¢popma | 3a0uHass | (Ppopma
dbopma
Kondmukr xak ITonroroBka k
coLlMalibHOE SIBJIEHUE MPaKTUYECKUM
(ceMuHApCKUM)
1. 3aHATUAM, K TEKYIIEMY 18
U IPOMEXKYTOUHOMY
KOHTPOJIIO 3HaHUI U
YMEHHI
CoBpeMeHHbIE TEOPUH IToaroroska k
KOH(IIUKTA U MPaKTUYECKUM
ynpaByieHdeckast cepa (ceMrHApPCKHUM)
2. 3aHATHAM, K TEKYIIEMY 18
U IPOMEXKYTOUHOMY
KOHTPOJIIO 3HaHUI U
YMEHHH
OcHOBHbIE IPUYUHBI U IToaroroska k 10
(akTOpBI AETEPMUHALIMMA | TIPAKTUYECKUM
KOH(JIUKTOB B cCUCTEME (ceMuHApCKUM)
roCyJJapCTBEHHOI'O 3aHATHUSM, K TEKyLIeMy
3. | ynpaBieHus (IUATHOCTUKA | M IPOMEKYTOUHOMY
NPeaKOH(INKTHBIX, KOHTPOJIIO 3HaHUM U
KOH(JIUKTHBIX U yYMEHHUH
MOCTKOH(IIUKTHBIX
OTHOIICHHIA)
IIpuknanueie Mexanusmbl | [loaroroska k 10
NpeaynpexaeHus u MPaKTUYECKUM
paspelueHus (ceMuHApCKUM)
4. KOH(JIUKTHBIX CUTYaLHi B | 3aHATHSM, K TEKYILIEMY
cucreme U IPOMEXKYTOUHOMY
roCyJJapCTBEHHOI'O KOHTPOJIIO 3HaAHUM U
yTpaBiieHus! (BHELIHSS yMEHHUN
cpena)
IIpuknanueie Mexanusmbl | [loaroroska k 10
NpeaynpexaeHus u MPaKTUYECKUM
paspelueHus (ceMuHApCKUM)
5 KOH(JIUKTHBIX CUTYaLMi B | 3aHATHSM, K TEKYILIEMY
cucreme U IPOMEXKYTOUHOMY
roCyJJapCTBEHHOI'O KOHTPOJIIO 3HaHUM U
ynpaBieHus (BHyTPEHHsISI | YMEHUH
cpena)
IIpenensr Bo3moxkHocTel | Iloaroroska k 10
CHU)KEHUS YPOBHS MPaKTUYECKUM
KOH(JIMKTOT€HHOCTH B (ceMuHApCKUM)
6. | cHereme 3aHATHUSM, K TEKyLIEMY

rocy1apCTBEHHOTO
yrpaBieHus (K
NEePCIEKTHBAM Pa3BUTHS
CHCTEMBI YIIPABJICHHS)

U IPOMEKYTOUHOMY
KOHTPOJIIO 3HaHUI U
YMEHHH




Ilogroroska K 18
MPAKTHYECKUM
CEMUHAPCKUM
KoHpmukT 1 MexaHU3MBI ( P )
7. 3aHATHAM, K TEKYLIEMY
€ro pa3perIeHus
U MIPOMEKY TOUHOMY
KOHTPOJIKO 3HAaHUN U
YMEHHI
Ilogroroska K
8. | Dxzamen A 36
5K3aMEHY
HToro: 130

4.7. KypcoBbie padoThl/IPOCKTHI
He npeaycMoTpeHbl yUeOHBIM TUTAHOM.

5. O0pa3oBare/ibHbIC TEXHOJIOTHH
[IpenonaBanne AMCUMIUIMHBL BEAETCS C MPUMEHEHUEM CJICAYIOUIMX BHJIOB
00pa3oBaTENbHBIX TEXHOJOTUH!

TPAIULIMOHHBIE OOBICHUTEIBHO-WITIOCTPATUBHBIE TEXHOJOTHH, KOTOPbIC
00€CMeunBalOT JOCTYMHOCTh Y4€OHOro wmarepuaia s OOJbIIMHCTBA
CTYJAEHTOB, CHUCTEMHOCTb, OTPa0OTaHHOCTh OPraHU3AlMOHHBIX (opM H
MPUBBIYHBIX METOJIOB, OTHOCUTEIBHO MAJIbIE 3aTPaThl BPEMEHHU;

TEXHOJIOTMH MPOOJAEMHOr0 OOyYCHHs, HAMPABICHHBIE HA PA3BUTHE
MO3HABATEIBHOM AKTUBHOCTH, TBOPUYECKOM CAMOCTOSTENLHOCTH CTYIEHTOB
U MPEANOJIaraome nocaea0BaTeIbHOE U EICHANPABICHHOE BbIIBUXKEHHIE
nepes CTyACHTOM MO3HABATEIbHBIX 3a/1a4, Pa3PELICHUE KOTOPBIX MO3BOJISET
CTYZICHTaM aKTMBHO YCBaWBaTh 3HAHUsI (MCTONB3YIOTCSl TOUCKOBBIE METO/IbI;
NOCTAHOBKA MO3HABATEIbHBIX 33]a4);

TEXHOJIOTUM PA3BUBAIOIIECTO OOYyYEHHUs, MO3BOJISIONIME OPUECHTHPOBATH
yueOHbI Mpollecc Ha TOTEHIMAIbHBIE BO3MOXHOCTH CTYAEHTOB, UX
pean3aluio U Pa3BUTHE;

TEXHOJIOTUM KOHIEHTPUPOBAHHOTO OOYYEHUS, CYTh KOTOPBIX COCTOMT B
CO3/IaHUM MAaKCUMaJIbHO OJIM3KOH K €CTECTBEHHBIM TMCHXOJOTHUYECKUM
0COOEHHOCTSIM UYEJIOBEUYECKOTO BOCIPUATHS CTPYKTYPhl yueOHOIr0 mpoiiecca
U KOTOpBIE [AIOT BO3MOXKHOCTb TJYOOKOrO M CHCTEMHOIO H3Y4YCHHUs
COJepKaHUs YYEOHBIX IUCHMIUIMH 3a CYET OOBCIMHECHHUs 3aHATHH B
TEMaTUYECKHE OJIOKH,

TEXHOJIOTUM MOJYJIBHOTO OOYYEHHMs], JAIOIIME BO3MOXHOCTh OOECIEeUCHUs
ruOKOCTH Tmpoilecca OOyYeHUs, ajanTalui €ro K WHIMBUAYaJIbHBIM
NOTPEOHOCTAM M OCOOEHHOCTSIM  O0ydarommxcs (MPUMEHSIOTCS, Kak
OpaBUiIO, OPU  CAMOCTOSTEABHOM  OOYYE€HHMM  CTYAECHTOB  TIO
WHAMBUIYATBHOMY YUEOHOMY TUIaHY);

TEXHONOTMH  AUPPEPEHUMPOBAHHOTO  OOyYeHHs,  00ECIEUMBAOLINE
BO3MOKHOCTb CO3/IaHUSI ONTUMAJIbHBIX YCJIOBHM JIsl pa3BUTHS UHTEPECOB U
CMOCOOHOCTEM CTYJEHTOB, B TOM UHMCI€ M CTYACHTOB C OCOOBIMHU
o0Opa3oBaTebHBIMU  MOTPEOHOCTSIMM, UYTO TMO3BOJISIET peau30BaTh B
KYJIbTYPHO-00pa30BaTe/IbHOM MPOCTPAHCTBE YHUBEPCUTETA UICHO CO3TaHUs
PaBHBIX BO3MOKHOCTEH i OJyUYeHUs 00pa30BaHUS;



® TEXHOJIOTMM AKTUBHOTO (KOHTEKCTHOr0) OOYYEHHs], C MOMOIIBID KOTOPBIX
OCYIIECTBISETCS  MOJECIMPOBAHME  MPEAMETHOTO, MPOOJEMHOrO W
COLIMAJIBHOTO COAEPKaHusl Oyaymeid npodeCcCHOHANBHONW NEATETbHOCTH
CTYJIEHTOB (HMCIOJIb3YIOTCS AKTUBHBIE U MHTEPAKTHUBHBIE METOJIbI O0yUYEHUS )
U T

MakcumanbHas 3Q(HEKTUBHOCTH MEIArOrHYECKOro Mporecca JOCTUTAETCsl MyTeM
KOHCTPYUPOBaHHUS ONTHUMAIBHOIO KOMITJIEKCA NEAArOrMYeCKUX TEXHOJOTUNA U (MIIN) UX
3JIEMEHTOB HA JTUYHOCTHO-OPUEHTUPOBAHHOM, NEATEIILHOCTHOM, THAIIOTHYECKON OCHOBE

1 UCTOJIb30BAHUSI HEOOXOAUMBIX COBPEMEHHBIX CPEJCTB O0YUEHUSI.

6. ®OpMBbI KOHTPOJISI OCBOEHHS TUCHUILTHHBI
Tekymas arrectanus CTYJACHTOB MPOU3BOJUTCS B JAUCKPETHBIC BPEMECHHBIC
UHTEPBAJIBI JICKTOPOM W TPEMOJABATEIEM, BEIYIIMMU JIEKIIMOHHBIE W MPAKTHYECKUE
3QHSTHS [0 TUCUUIUIAHE B CIECAYIOMAX POopMax:
— BOMNPOCHI Ajis1 00CYKACHUS (B BUJE JOKIAI0B U COOOIICHUIA ),
— pebeparsr;
— TBOPYECKHE 3a/1aHUS,
— KOHTPOJIbHBIE PabOTHI.

[TpoMexyTOYHAs aTTECTANMK MO PE3YJIbTATAM OCBOCHUS JUCLIMILIMHBI POXOAUT B
(dopMe ycTHOro 3k3aMeHa. CTYICHTHI, BHITOJIHUBIIME 75% TEKYIIMX U KOHTPOJBHBIX
MEPONPUATANA HAa «OTIMYHO», a OCTajbHbIE 25 % Ha «XOpOIIO», UMEIOT MPaBO Ha
MOJIYYEHUE UTOTOBOW OTJIMYHOM OLIEHKH.

B sKk3amMeHAIMOHHYIO BEIOMOCTh M 3aYE€THYIO0 KHUXKKY BBICTABJISIFOTCS OLEHKH MO
HIKaJIC, MPUBEACHHO B Ta0NHILIE.

IIkasa oneHnBaHUsA XapakTepuUCTHUKA 3HAHUS IPEAMETA U OTBETOB

oTINYHO (5) CtyneHT miy0OKO M B TOJIHOM OOBEME BiafeeT
IIPOrpaMMHBIM MarepuaioMm. I’ paMOTHO, ucuepnblBaroLIe U
JIOTHYHO €r0 W3JIaraeT B YCTHOH WJIM MUCbMEHHOU (opme.
IIpy »>STOM 3HaeT pPEKOMEHIOBaHHYIO JIUTEpaTypy,
MPOSIBJISIET TBOPUECKUII MOAXON B OTBETaX Ha BOMNPOCHI U
NPaBUJIBHO OOOCHOBBIBAET MPUHSATBHIE PEIIEHUS, XOPOIIO
BJaJe€T YMEHMSIMH U HaBblKaMU IPU BBINOJIHEHUU
IIPAKTUYECKHX 3a7a4.

xoporuo (4) CTyneHT 3HaeT NMporpaMMHBbIN MaTepuali, FPaMOTHO U IO
CYyTH H3JIaraeT €ro B YCTHOH WJIM NHCbMEHHOH (opme,
IOMYyCKasl HE3HAUYNTENbHbIE HETOYHOCTH B YTBEPIKIACHUSX,
TPAKTOBKaX,  ONPENENeHUsIX U  Kareropwsx WU
He3HauYuTeNIbHOE KoamdecTBo omudok. Ilpu 3Tom Bnaneer
HEOOXOOUMBIMU YMEHUSIMH W HABBIKAMH TIPH BBIMTOJHEHUH
NPAKTUYECKHX 3a/1a4.

VIAOBJIETBOPUTENBHO (3) CTyneHT 3HaeT TOJIBKO OCHOBHOM MPOTrPaMMHBIH
Marepual, A0MyCcKaeT HETOYHOCTH, HEIOCTATOUHO YETKHE
(bopMyTHUPOBKH, HETTOCIENOBATEILHOCTD B OTBETAX,
M3JIaraeMbIX B YCTHOH mit mucbMeHHOH (opme. [Tpu sToM
HEJI0CTaTOuHO BJIafieeT YMEHUSIMU U HaBbIKaMU MpU
BBITNIOJIHEHUU MTpakTHUecKux 3ana4. Jomyckaer no 30%
OomHOOK B M3JIara€MbIX OTBETAX.

HEyIOBJIETBOPUTEIBHO (2) CTyneHT He 3HaeT 3HAYMTENbHOM 4YacTU NPOTrpPaMMHOIO
Marepuana. lIpy 5TOM gomyckaeT NPUHLUNHAIBHBIE
OmMOKH B JIOKA3aTeNbCTBAX, B TPAKTOBKE IOHATHH U
KAaTErOpHuil, MNPOSIBISIET HU3KYK KyJIBTYPY 3HAHUN, HeE




BJIagc€T OCHOBHBIMU YMCHUSIMU W HaBbIKaMU IIPU
BBITIOJIHCHUHU MPAKTUYCCKHUX 3a4a4. CTy,[[eHT OTKa3bIBACTCHA
OT OTBETOB HA JONOJHUTECIIbHBIC BOIIPOCHI

7. YdeOHO-MeTOAUYECKOe W NPOrpaMMHO-HH(OPMALNOHHOE o0ecrevdeHune

JTHCIHILINHBI:

I.

a) OCHOBHAasl JIUTEpaTypa:
lNanunaxmeros, P. H. ConmanbHo-puiocoPpckuii aHanu3 KoH(pukTa  /
P. H. l'anmmaxmeroB. — Kpacnosipck . COY, 2012, — 124 ¢. — ISBN 978-5-7638-
2297-7. — Tekct : anexkTpoHHblid // ObC «KoHCcynbTanT cryaeHTay ;. [caiT]. — URL:
http://www.studentlibrary.ru/book/ISBN9785763822977 html.
3enenkoB, M. O. Kondaukronorus / M. 1O. 3enenkoB. — M. : Jlamkos u K, 2013, —
324 ¢. — ISBN 978-5- 394 01918-0. — Tekcr : anekrponnsiii // ObC «KoHCyabTaHT
CTYJICHTa» [caiiT]. — URL:
http://www. studenthbrary ru/book/ISBN9785394019180.html.

. Uranora, E. H. KoH(]aukTomornueckoe KOHCYJIbTUpPOBaHUE : yueO. mocodue /

E. H. BanoBa. — HoBocubupck : U3n-so HI'TY, 2012. — 151 ¢. — ISBN 978-5-
7782-2040-9. — Teker : anexktpoHHbI // OBC «KOHCYIBTaHT CTyaeHTay : [calT]. —
URL: http://www.studentlibrary.ru/book/ISBN9785778220409 . html.

Kynpsmme, 1. JI. Teopus M MeXaHU3MBI COBPEMEHHOIO T'OCYIAapCTBEHHOTO
ynpaenenus . YueOnoe nocobume. / I'. JI. Kynpsmmn, A. U. ConoBbeB. — M. .
H3parenbcTBO MOCKOBCKOTO TOCYJAapCTBEHHOrO yHuBepeurtera, 2012, — 642 c.
(Cepust «YueOHMKM U yueOHbIE ocoOus»). — ISBN 978-5-211-06409-6. — Tekcr :
anektponnsld  //  OBC  «KoncynmbranT cryaenta» o [caiit] — URL:
http://www.studentlibrary.ru/book/ISBN9785211064096.html.

0) AONMOJIHUTE/IbHAS JINTEpPaTypa:

. Bonkog, b. C. Kougnukronorus : yued. mocodue / b. C. Bonkos, H. JI. Bonkopa. —

M. : Axagemumueckmii npoekrt, donp «Mwupy, 2007. — 400 c. — URL:
http://iubpe.sfu-

kras.ruw/assets/content/files/1457064352 UP KONFLIKTOLOGIYa.pdf.

Jmutpues, A. B. Kongnukronorus : YueOnoe nocodue. — M. : I'apnapuku, 2000. —
320 c. URL:
http://library.nlu.edu.ua/POLN TEXT/KOMPLEKS/KURS 1/kurs/10/03.htm.

. HpoOsimiera, T. B. DxkoHOMHYECKas colMaTM3aIus JMYHOCTH: EHHOCTHBIM MOIX0/

/ T. B. IpoOwimea. — M. : UacturyT ncuxomorun PAH, 2013. — 312 ¢. — ISBN
978-5-9270-0275-7. — Tekcr : anektpoHHblil // ObC «KOHCYAbTaHT CTyACHTA» :
[caiiT]. — URL: http://www.studentlibrary.ru/book/ISBN9785927002757 . htm.
Emenssnos, C. Ilpaktukym 1o koH(QUKTON0THY : yued. nmocodue / C. EMENbSHOB.
— 3-¢ m3n., nepepad. m gomn. — M. . Uzn-Bo Ilurep, 2009. — 384 c¢. — URL:
https://www.studmed.ru/emelyanov-sm-praktikum-po-

konfliktologii feb8172826d.html.

Kypapnes, A. JI. CoumanbHO-NCHXOJIOTHYECKOE MPOCTPAHCTBO JIMYHOCTH /
A.JI. Kypasnes, A. b. Kynpeituenko. — M. : UactutyTt ncuxonorun PAH, 2012, —
496 ¢. — ISBN 978-5- 9270 0233-7. — Tekcer : anektponnsblil // ObC «KoHCyabTaHT
CTYJICHTa» [caiT]. — URL:
http://www. studenthbrary ru/book/ISBN9785927002337 . html.

. 3apyOouna, H. H. «HopmaibHas aHomusiy B PocCMM M COBPEMEHHOM MHpPE :

KkojuiekTuBHas moHorpadus / H. H. 3apyouna u ap. — M. : MITUMO, 2017. — 281 c.


http://www.studentlibrary.ru/book/ISBN9785763822977.html
http://www.studentlibrary.ru/book/ISBN9785394019180.html
http://www.studentlibrary.ru/book/ISBN9785778220409.html
http://www.studentlibrary.ru/book/ISBN9785211064096.html
http://iubpe.sfu-
http://library.nlu.edu.ua/POLN_TEXT/KOMPLEKS/KURS_1/kurs/10/03.htm
http://www.studentlibrary.ru/book/ISBN9785927002757.htm
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https://www.studmed.ru/emelyanov-sm-praktikum-po-konfliktologii_feb8172826d.html
http://www.studentlibrary.ru/book/ISBN9785927002337.html

- ISBN 978-5-9228- 17509 - TeKCT : aneKTpPoHHbIn // IBC «KOHCynbTaHT
CTy[eHTa» [cainT]. - URL.:
http://www. studentllbrary ru/book/ISBN9785922817509.html.

7. nbnHbix, C. A. Coumonorus ynpaeneHuns : YuebHoe nocoove / C. A. NbUHBbIX. -
Hosocubupck : CublryYTW, 2016. - 180 c. - TeKCT : 3nekTpoHHbIA /[ 3BC
«KOHCYNbTaHT CTyfeHTa» : [cainT]. - URL.:
http//www. studentlibrary.ru/book/SibGUTI-027.html.

8. JlykuH, KO. ®. KoH(pnnKTonorus. YnpasneHme KOHMOANKTaMK : y4yebHoe rnocobue /
HO. ®. JlykmH. - M. WH®PA-M, 2007. - 799 ¢ - URL:
https://narfu.ru/upload/medialibrary/5dc/konfliktologiya-uchebnik.pdf.

9. HukutuH, A. . MexXayHapoaHble KOHANKTbI: BMeLLaTesIb,CTBO, MUPOTBOPYECTBO,

yperynvpoBaHue : YuebHuk / A. . HukntuH. - M. : AcnekT lNMpecc, 2018. - 384 c.
- ISBN 978-5-7567-0928-5. - TeKCT : 21eKTPOHHbIN /| IBC «KOHCYnbTaHT
CTy[eHTa» : [cainT]. - URL.:
http://www. studentllbrary ru/book/ISBN9785756709285.html.

10. ®dynnep, C. Coumonorvs UHTENNEKTYa/IbHON XXM3HW: Kapbepa yMa BHYTPM U BHE
akagemum / Ctus dynnep. - M. : [eno, 2018. - 384 c. - ISBN 978-5-7749-1281-0.
- TeKkCT : 3nekTpoHHbI // OBC «KoOHCynbTaHT cTydeHTa» : [calT]. - URL:
http//www.studentlibrary.ru/book/ISBN9785774912810.html.

11. WeBuyk, O. A. KoH(vKTbl: n3beratb unm gopcmposatb? Bce 0 KOHQINMKTHBIX
CUTYyaumsx Ha paboTe, B GU3HeCe U NIMYHOW XM3HW: y4eb. nocobue / OA. LLeBuyk.
- M. :T'pocc Megua, 2009. - 440 c. - URL: https://studfile.net/preview/6706732/.

B) ouuManbHble Pecypcehbl:

12. 'HthopmaumoHHas cuctema «EAuMHOe OKHO gocTtyna K 06pa3oBaTte/ibHbIM
pecypcam». - URL.: http//window.edu.ru.

13. MMHMCTEPCTBO HayKu N BbiCcLIero obpasosaHus Poccuiickon degepaumn. - URL:
https://minobrnauki.gov.ru.

14. MmnHMCTepCTBO 06pa3oBaHUs U Hayku JlyraHckoin HapogHoi Pecny6nmkn. - URL:
https://minobr.su.

15. HapogHbI coBeT JlyraHckon HapogHon Pecny6nunku. - URL: https://nsinr.su.

16. MopTan dPegepasibHbIX rOCYAAPCTBEHHbIX 06pa3oBaTe/lbHbIX CTaHAAPTOB BbICLLErO
obpazoBaHus. - URL: http://fsosvo.ru.

17. Poccuinckuia 06LLe06pazoBaTe/bHbIN nopTa. - URL:
http://edu. of.ru/mediaeducation/.

18. Poccuidckuia nopTan OTKpbITOro obpasosaHus. - URL: http://www.alleng.ru.

19. YHuBepcuTETCKASA NH(opMaLMOHHas cucTema Poccun. - URL.:
https://uisrussia.msu.ru.

20. defepanbHas cnyXkba no Hafg3opy B ciepe o6pasoBaHWA M Hayku. - URL:
http://obrnadzor. gov.ru.

21. defepanbHblil nopTan «Poccuiickoe obpasoBaHme». - URL : http//www.edu.ru.

22. DefepaibHbIA - LEHTP  MH(OpMaLMoHHO-00pa3oBaTeibHbIX  pecypcoB. -  URL:
http://fcioredu.ru.
I WHTepPHEeT-pecypchbl:

23.0mumanbHblil - cailT XypHana «Couuonoruyeckne wuccnegosaHus». - URL:
http//www.isras.ru.

24. DK3UCTeHUMaNbHas W TyMaHuUCTU4Yeckasd ncuxosnorus  (ouumanbHblid - cauT)
[@nekTpoHHbIn pecypc]. - URL.: http://www.hpsy.ru.
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http://obrnadzor.gov.ru./
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25.VIH(hopMaLMoHHasa cuctema «EAMHOE OKHO [0CTyrna K  06pa3oBaTe/lbHbIM

pecypcam». - URL: http://window.edu.ru/.
ANEKTPOHHbIe 6MBINOTEYHbIE CUCTEMbI U Pecypchbl

26.bnbnunoteka N'YMEP - rymaHutapHble Haykun. - URL: http://www. gumer.info.

27.KnbepneHnHka Hayu4Has 3/M1eKTPOHHaA o1bnoTeKa. - URL.:
https://cyberleninka.ru.

28. Tpoekt EVARTIST - anekTpoHHas 6ubnmMoTeka no >KypHanuctuke. - URL:
http//www. evartist. narod.ru/journhtm.

29.Ty6nnyHas dnekTpoHHas brubnmoteka. - URL: http:// www.lib.walla.ru

30. Poccuitckas rocygapcteeHHas oubnuoteka. - URL: http:/iAww. rsl.ru.

31.Poccuiickasn HaumoHanbHasa 6nénmoteka. - URL: http://mww.nlr.ru.

32. YHuBepcuTeTCKass 6MGNMOTEKA OHMaH : 3M1eKTPOHHaA OMbMMOTeYHas cuctema. -
URL: http://biblioclub.ru.

33. HOpait : obpasosatenbHas nnargopma. - URL: https://urait.ru.

34. eLIBRARY.RU [OneKTpoHHbIA pecypc] : HayyHast 3/1eKTPOHHass 6ubnuoTteka. -
URL.: http://www.elibrary.ru.

35. ONEKTPOHHO-6MbO/IMoTeYHass  cucteMa  «KOHCynbTaHT — cTydeHTa». -  URL:
http//www.studentlibrary.ru/cgi-bin/mb4x.

36. neKTpoHHO-61bNMoTeYHas cuctema StudMed.ru . - URL:https://www.studmed.ru.
NHdopMaLmoHHbIN pecypc 6MbnoTekn obpasoBaTe/ibHOW opraHu3aumnm

37. Hay4Has 6ubnmoteka nmeHn A. H. KoHsiesa. - URL.: http://biblio.dahluniver.ru/.

8.MaTtepuranibHO-TeXHNYECKOe 0becrneyeHne ANCLMMINHDI

OCBOEHME AWCLIMNANHBLI «MexXxaHW3Mbl Pa3speLleHnst KOHMIMKTOB B CUCTEME
rocylapCTBEHHOrO ynpaBneHUs» MpeAnonaraeT  MCMo/b30BaHWE — aKafaeMUYECKMX
ayauTOPWiA, COOTBETCTBYIOLIMX [E/CTBYHOLIMM CaHUTapPHbLIM 1 MPOTUBOMOXKAPHbLIM
npaBunaM 1 HopMam.

Mpouee: paboyee MeCTO MpenofaBaTensi, OCHALLEHHOE KOMMbIOTEPOM C
[0CTYMOM B UHTEPHET.

MporpaMmHoe 06ecreyeHye:

®YHKLUMNOHANTbHOE becnnaTHoe
nporpaMmmMHoe Ccbinkun
Ha3HaueHue
obecneyeHme
OdmcHbIN nakeT Libre Office 6.3.1 httns://www.libreoffice.org/

httDs://ru.wikiDedia.org/wiki/LibreOffice

httns://ubuntu.com/

OnepauyonHas cucrema  UBUNTU 19.04 httDs://ru.wikinedia.org/wiki/Ubuntu

Bpaysep Firefox Mozilla httD://www.mozilla.org/ru/firefox/fx
Bpay3ep Opera httD://www.onera.com

MoYTOBbIN KNVEHT Mozilla Thunderbird httD://www.mozilla.org/ru/thunderbird
daiin-meHemKep Far Manager httD://www.farmanager.com/download.Dhn

Apxusarop 7Zip httn://www.7-zin.org/
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http://www.gimp.org/
http://gimp.ru/viewpage.php7page id=8
http://ru.wikipedia.org/wiki/GIMP

GIMP (GNU Image

Mpathyeckuii pegakTop Manipulation Program)

Penaktop PDF PDFCreator http://www.pdflbrge.org/pdfcreator

Aygavonneriep VLC http://www.videolan.org/vic/


http://www.gimp.org/
http://gimp.ru/viewpage.php?page_id=8
http://ru.wikipedia.org/wiki/GIMP
http://www.pdfforge.org/pdfcreator
http://www.videolan.org/vlc/

9. OneHOYHbBIC CPEACTBA MO AUCIHUIJINHE

IlepeueHs

Hacoopr

OIIEHOYHBIX CPEJACTB MO Y4eOHOH AUCIUILINHE
«MexaHu3Mbl pa3pelieHus KOHPIMKTOB B CUCTEME FOCYJaPCTBEHHOTO YITPABJICHUSD
dopMuUpyEMBIX B

KOMIICTCHIIN

(3JIEMEHTOB ~ KOMITCTCHIIMIA ),

PE3YJIbTaTEe OCBOCHUS YUCOHOH AUCIMIIMHBI

Ne | Kon DopMyIMpOBKa HunukaTops! JOCTHKEHUN Kontponupyem | Drtamnsl
1/ | KOHTPO | KOHTPOJIUPYEMOH KOMITETEeHIINH (TI0 ble bopmu
I | JIUPYEM | KOMIIETCHLIUH peann3yeMoil JUCLUTUIUHE) TEMbI pOBaHU
oM yueOHOH s
KOMIIET JOUCLUTUINHBI, (cemect
eHLIU MPaKTUKU p
U3y4eH
usi)
1 YK-3 Crnocoben YK-3.1. BeipaOarsiBaer Tema 1 3
OPTraHU30BBIBATH U KOMAHJIHYKO CTPaTETHIO Tewma 2 3
PYKOBOAUTH pabOTOM | HOCTHIKEHUS TIOCTaBJICHHOM Tema 3 3
KOMaH/1bl, LIeJIH, TUTAHUPYET U Tema 4 3
BbIpadaThIBast PYKOBOZHT paboTOM Tema 5 3
KOMaHHYIO KOMaHJbl, KOHTPOJUPYET Tema 6 3
CTPATEruro s peausaLuio CTpaTerny Teva 7 3
TOCTHIKEHUS KOMaHJIOM.
MOCTABJICHHOMN LEN VYK-3.2. Opranusyer paboty
KOMaHJbl C HCIOJIb30BaHUEM
COBPEMEHHBIX  TEXHOJOTHI
JEJOBBbIX KOMMYyHUKALMi U
METONIOB yIpaBJeHUs]
IPYNIOBbIMU pelLIeHusIMU
JUAEpCKUEe  KadecTBa U
yMEHUS
Iloka3arenn u KPpHTECPHUH ONCHUBAHHUA KOMHCTCHHI/Iﬁ,
OIMHCAHHUEC MIKAJ OICHHBaAHUSA
Ne | Kon Hunukatopsl Ilepeuens nnanupyeMbix [Kontpo | Haumenosan
n/ | KOHTP | AOCTHXKEHHH Pe3yabTaToOB nupyeMm | ue
o | onupy | KOMIETEHIHH (110 bI€ TEMBI | OLIEHOYHOTO
eMOH | peannsyemon yueOHOH | cpencTa
KOMIIE | TUCLIUILIIHE) MUCLIUILI
TEeHLU VHBI
U
1. | VK-3 | YK-3.1. Ilnanupyer wu | 3HaTh: pasnuuHblc KoHuentyantbHbie | Tema 1, | Bompocsr
KOppeKTHUpyeT paboTy | MOAXOABl K ONPCACICHHIO W | Tema 2, | mis
KOMaH[bl C  yderoMm | COACPaHHIO KaTEropul «KOHPIMKTY, | Tema 3, | obcyxaenmust
MHTEPECOB, «COLIMATBHBIN KOH(VanKT», «KOHQIUKT | Tapna 4, | (8 BUIE
ocobeHHOCTelH B YMPaBICHUCCKOH CPepe»: reHCSHC | oy, JOKJIAAOB U
., | koH}IUKTA, €ro MPHYHHBI U CHOCOOBI ’ .
MOBEACHUS] W MHEHUH PaspOUIGHI,  CTOTGHH  BAWAHMA Tema 6, | coobienuii),
€€ YJICHOB; e — dbaxropos ua | Tema 7, | pedeparsi,
YK-3.2. Ilnannpyer BO3HHKHOBEHUE M 3CKaTaluo TBOPYECKHE
KOMaH/IHy0 pabory, KOH(DIMKTOB BOOOIEC W B CHCTCMC 3a/laHns,




pacnpeznenser
MOPYYESHHUS U
JeNnerupyer
MOJTHOMOUHS YJIeHaM
KOMaHbI

TOCYIAPCTBEHHOTO  VIPaBICHUA B
YACTHOCTH, OCHOBHBIC CHOCOOBI H

MEXaHU3MBI pazpeuieHus
KOH(QIUKTHBIX CHTYallUH B CHCTEME
FOCYAApCTBEHHOTO YIIPaBICHUS,

creuUKy TMOBSACHUS HAa Pa3HBIX
CTaaudgX KOH(I)J'II/IKTa; COBPCMCHHBIC
pa3paboTKH, KACAOIMMECS  OLICHOK
COCTOSIHUS KOH(JIMKTOB H CIOCOOOB
HX IPEAYNPEKIACHUS,

YMerhb. MOPEIMETHO AHATH3UPOBATH
0CcOOCHHOCTH BO3ACHCTBUS Pa3THIHBIX
CANHOBPCMCHHBIX, KPATKOBPCMCHHBIX
H  IOCTOSHHBIX dakxTopos Ha

WHULUUPOBAHHE  KOH(IHKTOB B
cucTEME roCyJapCTBEHHOTO
VIIPaBICHUS, 3¢ $EeKTHBHO

NO3ULIMOHUPOBATHECA Ha Pa3IUIHBIX
Jramnax pasBuUTUA KOH(I)J'II/IKTa u

BBIOUPATH ONTUMAIIBHBIC
MOBEICHYCCKHIE CTPATETHH, BEAYIIHE K
CMSTYCHHIO VPOBHS
KOH(IUKTOTCHHOCTH; OTIPEAENATh
CTamuH  Pa3BUTHSA  KOHQUIMKTZ B
CHCTEME roCyJapCTBEHHOTO

VIPABICHUS, UCCIICAOBATH MEXAHU3MbI
paspeiicHusT KOHQIUKTOB B CHCTEME
rOCYJAapCTBCHHOTO VIPABICHUS,
OPUMCHATD Pa3IUIHBIC METOAUKH
AHUATHOCTHUKH KOH(I)J'II/IKTOI‘CHHLIX
CHTyaLHi1; AKKYMYIIUPOBATH
OPTaHU3ALMOHHON HOOTEHIMAan s
MPUHATHUS VIIPABIEHYECKUX PELICHUM,

BEAVIIHX K MPEOAOICHUIO
KOH(JIUKTOB;

Bnagers HaBbikamMu: paspaboTKH
AHATUTHICCKOH JOKYMCHTALMN
OTHOCHTEIIBHO MPUIHH
BO3ZHHUKHOBCHHS KOH(pIUKTOB B
cHUCTEME roCyJapCTBEHHOTO
VIPaBICHHUS, MPEAMETHOTO

HUCHOJb30BAHUS B  YIPABICHUYECKOU
ACATCIIBHOCTU Pa3IUYHBIX TTOAXOIO0B
o YOPEKIACHUIO KPHU3UCHBIX
CUTyalluii Ha TOCYJAPCTBEHHOM H
MYHUITUTIAJIBHOM YPOBHAIX,
00001meHnA nHpOPMALIIH,
Kacarommecs NMOTU(aAKTOPHBIX
ACIICKTOB IIPOABJIICHUA KOH(I)J'II/IKTHOI‘O
MOBEICHU, PYKOBOACTBA
KOJJICKTHBOM C VYETOM COLIMATBHBIX,
OTHHYCCKHUX, KOH(I)CCCI/IOHZU'ILHLIX,
KYJIBTYPHBIX H HHBIX OCOOCHHOCTCH
€To WICHOB; ONCPATUBHOTO
pcarupoBaHud Ha BO3HHUKHOBCHHC
KOH(QIUKTHBIX CHTVALMH U TPHHATHSA
ONITUMAJIBHBIX YHOPaBJICHUYCCKUX
pELICHUI;

KOHTPOJIbHBI
e
paboThI




@®oHabI OLEHOYHBIX CpeacTB N0 AMCHHAILIHHE «MexaHHU3MBbI pa3peiecHus
KOH(l)J'II/IKTOB B CHUCTEMC IroCyaapCTBCHHOI'O YIIpaBJICHHUA»

Bonpocsl 1151 00CysKaeHNsI HA NPAKTHYECKHUX U CeMUHAPCKUX 3aHSITUSIX
(B BHJIE TOKJIAIOB B COOOLICHMIA)

[TprMepHBbIil TepeueHb BOMPOCOB it OOCYKACHUS:

1. KoHuentyanbHble pa3nvuvs B MOAXOAaX K OLICHKaM ()€HOMEHa KOH(IMKTa
KaK COLMAJIBHOTO SIBJICHMSI.

2. TlonemMuKa OTHOCUTEIIBHO TEPMUHOB «KOH(DIMKTY», «COUAIBHBIN KOH(DIUKTY,
«KOH(IUKT B yNIPABICHUECKOH cepey.

3. CoumanbHO-(punocodckuii, MICUXOJIOTUYECKHIA, UCTOPUYECKHNA,
KYJIBTYPOJIOTHYECKHA, PETMTHO3HBIA M WHBIE MOAXOABl K OLICHKE MPUYHH U
XapaKTEPUCTHK KOH(IIUKTA.

4. CoumnanbHas CTaTMKa W COLMAIbHAS JWHAMUKA B ONpPEICIICHUM (hEHOMEHA
KOH (DJIHKTA.

5. JInuHOCTHBIE MW  OOWLICCTBEHHBIE COCTABISIOINME B  WHULMWUPOBAHWM,
NPOAOKEHUN U PA3PELICHAH KOH (DJIMKTOB.

6. P. lapennopd u ero teopus KOHPIUKTA.

7. KoHuentyanbHble TOAXOIbl  HMCCIECAOBAHWS  KOH(MIMKTHBIX  CUTyalui

JLKo3epa.

Pone pazpaGotok I'. [lleka nisi NOHUMaHUsl BHYTPEHHEHN JIOTUKA KOH(PIUKTOB.

9. OcHoBbl Teopun KoH(pnukta B pabore K. Tomenko «llapamokcanbHbiid
YEITOBEK .

10.YnpagneHyeckas cdepa Kak TM0J€ MOBBIMICHHOH KOH()IMKTOTCHHOCTH:
OCHOBHBIE TPUYHHBI.

11.MHOrOypOBHEBOCTb ~ CHCTEMBI  YIpPABICHHS W Pa3HOMOPSAKOBOCTH
YIPaBICHYECCKUX KOH(IMKTOB.

12. KpuTHYeCcKre OLEHKH KIACCHMYECKUX TEOPUH KOH(IMKTAa ¢ y4eTOM peaynid
(YHKIMOHUPOBaHUS C(HEPBI YIIPABICHHSI.

13.IloTeHUMATIBHBIE, PEATBbHBIE W BBIMBIILUICHHBIC NPUYMHBI JIETEPMHUHALMA
KOH(DJIMKTOB B CUCTEME IOCYJAPCTBEHHOTO YITPABJICHUS.

14.OCHOBHBIE BHYTPEHHME W BHEMIHWE (DAKTOPBI 3CKATALUN, CMATYCHUS U
paspenicHus: KOH(INKTOB.

15. XapakTeprucTuKa Pa3InuHbIX CTAANH KOH(IIUKTOB.

16.006mme OLICHKH COLMAIBHO-TICUXOJIOTUYECKOTO WHCTPYMEHTApHUs
JMArHOCTAKH MOTEHIMAILHO KOH(PIMKTHBIX CUTYaIlUH.

17. AHanu3 pUCKOB MHULMUPOBAHUS KOH(IIMKTOB B CUCTEME T'OCYIAPCTBEHHOIO
YIPaBIECHUSI.

18. MHOrOypOBHEBOCTE M MHOTOCTaJAMHHOCTh  KOH(JIMKTOB B  CHCTEME
rOCYIapCTBEHHOIO YIIPABIICHHMS.

19.0uenka COLMAIIBHO-OKOHOMUYECKUX, BHYTPUIOJIUTUYECKHUX,
MEXAYHAPOAHBIX W HWHBIX (PAKTOPOB HMHHULMHAPOBAHMS KOH(IMKTOB Ha
roCyIapCTBEHHOM U MYHULMIAIBHOM YPOBHSIX.

20.®opMbl  AIMUHUCTPATUBHOTO  PEarupoBaHUsl HAa  TOTCHUMAIBHBIE W
Pa3BOpAYMBAIOLIMECS KOH(PIUKTHI B CHCTEME IOCYJAPCTBEHHOTO YIIPABJICHUS.

*®



21.IleperoBopsl M MOCPEAHHYECTBO KaK CHOCOO0 MPEAyNpPEKACHUS W
YPETYIMPOBAHUS KOH(IIUKTOB.

22.JInarHOCTHKA MEKJTMYHOCTHBIX W BHYTPUJIMYHOCTHBIX KOH(DIUKTOB.

23.PoneBbic KOHQIMKTHI 1 MEXAHU3MBI KX YIIOPSA0YHBAHMSI.

24. AHKETUPOBAHUE, TECTUPOBAHUE, COLMOMETPUS KaK CHOCOOBI ONLEHKA U
aHaJIN3a OTHOLICHWI BHYTPUOPraHU3alMOHHON CTPYKTYPBL.

25.UccnenoBanue MEXTPYIIOBBIX KOH(PIMKTOB. MPUYHMHBI, CTAJAWW PA3BHTHS,
coco0Bbl YPEryJIMPOBaHMSI.

26.UrpoBble METOAMKH YIIPABIECHUS KOH(IUKTAMH.

27 HedopmanbHble TOAXOABl K YPETYJIMPOBAHMIO KOH(DIMKTHBIX CHTyallMil B
CUCTEME TOCYNAPCTBEHHOTO YIIPABJICHHUS.

Kputepun wu 1Ikajma OIEHMBaHUS TI0 OIICHOYHOMY cpeactBy «Jlokman,
COOOILICHUE)

ITkana OLICHUBAHHUSI Kputepuii oneHusanus
(nHTEpBa OAIIOB)
5 Hoxknaz (coobieHue) npeacrapieH(0) Ha BBICOKOM YPOBHE (CTYIEHT

B TIOJIJHOM O0beMe OCBETHJI pPacCMaTPUBAEMYIO MPOOJIEeMaTHKY,
NpUBET AapryMEHTBl B TOJB3Y CBOMX CY)KICHHH, BIaaeeT
npOo¢HIbHBIM NOHSITHHHBIM (KaTerOpHaJbHbIM) aMapaToM U T.11.)

4 Joknazn (coobieHune) mpencrasieH(0) Ha CPEAHEM YPOBHE (CTYISHT
B 1I€JIOM OCBETHJI PAaCCMAaTPUBAEMYI0 MPOOJIEMATHKY, MPHUBEI
apryMEHTbI B TMOJNb3Y CBOMX CYXKIEHHH, IOMYyCTHB HEKOTOPBIE
HETOYHOCTH U T.11.)

3 Hoknan (coobmieHue) mnpencrasieH(0) HA HU3KOM YPOBHE (CTYIEHT
JOMYCTUJT  CYIECTBEHHbIE HETOYHOCTH, W3JIOKWJI MaTepuan ¢
omnOKaMy, HE BJIAAEeT B IOCTATOYHOH CTENEeHU NPOQPIILHBIM
KaTEeropHaJIbHBIM aINMapaToM U T.11.)

2 Hoknan (cooOuienne) mpencrasieH(0) Ha HEYAOBIETBOPUTEIBHOM
YPOBHEC HJIM HE TMPCACTABJICH (CTy,[[eHT HE€ TOTOB, HE€ BBIIIOJJHHII
3a/IaHUe U T.11.)

Pedepartnl
[TpumepHBIii epedeHb TeM A7 pedepaTos:

1. PyKoBOOMTEND KAaK LEHTPAIM3YIOLIECE 3BEHO NPH OCYIIECTBICHUM IPAKTHK
pazpemeHus KOHPIMKTOB B CUCTEME FOCYAAPCTBEHHOTO YIIPABIECHUSI.

2. Pa3BuTHE WHHOBALMOHHBIX TEXHOJOTWMH Kak (YHOAMEHT Uil TOSBIICHUS
NEPEIOBBIX METOAMK Pa3pELICHHs] KOH(PIUKTOB.

3. 3nauenue paszpabotrok «bonbmmx maHHbIX» (BIGDATA)M mHBIX cnocoOoB
ChEMa KOJMYECTBEHHOM M KayeCTBEHHOW WH(pOpPMaUMW A peaau3anuu
MEXAHU3MOB IO MPEOIOJICHUIO KOH(IUKTOB.

4. HBUKC Ttexnonmorun (NBICS-TeXHOI0TMM) W BO3MOKHBIN MOTCHIHAAT WX
3aICHCTBOBAHMS /Il PAa3pelICHUs] KOH(IIMKTHBIX CHTyallMii B CHCTEME
rOCYIapCTBEHHOIO YIIPABJICHUS: MA(OIOTHEMBI U PEATTBHOCTD.

5. MeXUMBAIA3ALMOHHOE COLMOKYJIBTYPHOE B3aUMOJCUCTBHUE. TOJIEMHUKA,
MpPaKTUKA W TEPCHEKTUBBI MEXKIY TOTAIbHBIM KOH(DJIUKTOM W YasHUSIMHU
rapMOHU3ALUN OTHOIICHHUIA.

6. I'moGanpHOE yrpaBaeHUE U TITO0ATBHBIC KOH(DIUKTHL
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[ToHsiTHE pEYEBOTO BO3ACHCTBUSL.

OTtuka npo(ecCHOHATBEHOrO TUCKYTHBHO-MOJIEMUYECKOTO OOIIEHUSI.

9. KommyHHMKaTHBHBIA KOH(QAMKT. CTparerid W TaKTUKH  Pa3pelliCHUs
KOMMYHHUKATHBHBIX KOH(IUKTOB.

10.ITpyHIHATIBI ¥ TpaBUiIa OECKOH(PIIMKTHOTO OOLICHHUS.

o

Kputepnn u 1kajia OLleHUBAHKS 1O OEHOYHOMY CpeacTByY «Pedepary

Illkana oueHuBaHUs Kputepuii oneHusanus
(uHTEpBAJ OAJIIOB)
5 Pedepar mpencraBieH Ha BBICOKOM YPOBHE (CTYAEHT B IIOJIHOM

o0beMe OCBETHJ pacCMaTpUBAEMyK MpPOOJEMAaTHKYy, MpHUBEI
apryMeHTbl B TMOJb3y CBOUX CY)KICHUH, BJajeeT NPOQPUIbHBIM
NOHATHIHBIM (KaTeropuaibHbIM) anmapatoM U T.11.). OdopmieH B
COOTBETCTBUH C TPeOOBAHUSIMH TPENBSIBISIEMbIMUA K JaHHOMY BHIY
pabor.

4 Pedepar npencraBnen Ha cpegHeM YpoBHE (CTYIEHT B LEJIOM
OCBETHUJI PAacCMaTpUBaeMyl0 MpoOJeMaTHKy, MPUBET apryMEHThl B
MOJIb3Y CBOUX CY)KICHHHl, TOMYCTUB HEKOTOPbIE HETOYHOCTH M T.I1.).
B opopmnennu nomyiieHbl HEKOTOPbIe HETOYHOCTH B COOTBETCTBHU
¢ TpeOOBAHUSMU MPEABSBISIEMbIMH K JAHHOMY BHIY PaboT.

3 Pedpepar mpencraBieH Ha HH3KOM YpOBHE (CTYAEHT JOMYyCTHII
CYIECTBEHHbIE HETOYHOCTH, W3JIOXKWI MaTepHal C OLIMOKaMHu, He
BJaJieeT B IOCTATOYHOH CTENeHH MPOQHIbHBIM KaTeropHabHbIM
anmapatoM W T.a.). B odopmieHHWH AOMyINeHBl OIHOKU B
COOTBETCTBUH C TPeOOBAaHHUSAMHU MPEABSBIEMBIMA K TaHHOMY BHIY
pabor.

2 Pedepar mpencraBieH Ha HEyOOBIETBOPUTEIHPHOM YPOBHE WJIU HE
NpEeCTaBJIeH (CTYICHT HE FOTOB, HE BBIMOJHUJI 330aHUE U T.11.)

TBopuyeckue 3a1aHusA

[TpruMepbl TBOPUECKHUX 3aJaHHI (CUTYAllMOHHBIX 3a/1a4) [Tl BBITOJTHEHUS:

3aganue 1

Mexny AByMsi COTPYJHHMKAMW OpPraHW3allid BO3HHMK CIOP MO MOBOJY CPOKOB
BHEJIPEHUST HOBOW TeXHONOrMU. OIWH M3 HUX MOTUBHPOBA] MPEAJIAracMble CPOKH
BHEJIDEHUST MHTEPECAMU MPOW3BOJCTBA MPOAYKIMK, BTOPOM CBOK  MO3UIUIO
00OCHOBBIBAJI C MO3MIIMM MHTEPECOB MEpPCOHANIa, KOTOPOMY MPEACTOMT OCBauBaTh
HOBYHO TEXHOJIOTHIO.

SBnserca onuvcaHHas cuTyauus KOHPIUKTOM? KakoBbI MEPCHEKTUBBLI PA3BUTHS
JAHHOM CUTyalluy U MEXAHU3MBbI YIIPABJICHUS €107

3ananue 2

B Oecene pykoBomuTenss ¢ MOJYMHEHHBIM, JOMYCTUBLIMM TEXHOJOTHUYECKYIO
omOKy, KOTOpas TIpuBEla K CEpPbe3HOMY MarepuaibHOMY yuepoy dupme,
PYKOBOJIUTEb MPEABIBUI MPETEH3UU K TOJUMHEHHOMY W HAJIOKWI miTpad B pasmepe
MECSYHOH 3apabOTHOM TUIATHI.

SIBnsieTcs v ONMCcaHHask CUTyalusi KOHQIMKTOM? APryMEHTUPYIHTE CBOM OTBET.



3ananue 3

[Tpuanmas Ha paGoTy COTPYIHWKA, PYKOBOAUTENL (PUPMBI OOOCINAN YePE3 IBA
MecsIa MEPEBECTH €ro Ha BBHIIIECTOSIIYH AOJKHOCTh. [l0 mcTeueHuM ykazaHHOTO
CpoKa 00€IaHue PYKOBOAUTENS HE BBITIOJIHEHO.

MO>KHO JiIM ONUCAHHYH) CUTYallMI0 MACHTU(PUIMPOBATh KaK KOHQIUKTHOE
B3auMozeiicTBre? Eciau HET, TO KaKOBbI MEPCHEKTUBBI PA3BUTHSI ONMCAHHOW CUTyalluK
B KOH(DJIMKT.

3ananue 4

Bpl HEnaBHO Ha3HAYEHBl MEHEMHKEPOM IO KaapaMm. Bl elie IioXo 3Haere
COTPYJAHUKOB (PUPMBI, COTPYIHUKH E€1IE HE 3HAKOT BAC B JIALO. BBl HAETE HA COBEIIAHKE
K TeHEPAIBHOMY IHUPEKTOpYy. lIpoXoaute MUMO KYPUTEIBHONW KOMHATHI UM 3aMeyacTte
JBYX COTPYAHHUKOB, KOTOPBIE KYPAT U O YEM-TO OKMBIICHHO OecenyroT. Bo3Bpamasics ¢
COBEIIAHUS, KOTOPOE UIMJIOCH OJWH 4Yac, BBl OIATH BHIWUTE TEX K€ COTPYIHUKOB B
KypHJIKE 3a Oecenon.

Kak cneayer nocTynuTh B JaHHON cutyauun? APpryMEHTUPYUTE CBOM OTBET.

Kputepun u 1kama OICHMBAHHWS TIO OIEHOYHOMY CpeacTBy «TBopdeckoe
3aJITaHUE»

ITkana OLIEHUBAHHUSI Kputepunii oneHnsanus
(nHTEpBaT OAIIOB)
5 TBopueckoe 3a1aHue MPEACTABICHO HA BBICOKOM YPOBHE (CTYIEHT B

MOJTHOM 00BEME OCBETUJI PACCMATPUBAEMYIO MPOOJIEMATHKY, TPUBEI
apryMeHTbl B TMOJIb3y CBOUX CyxnaeHHd u T.1.). OdopmieHo B
COOTBETCTBUH C TPeOOBAaHHUSAMHU MPEABSBIEMBIMA K TaHHOMY BHIY
pabor.

4 TBopueckoe 3aaHue MPEACTABICHO HA CPEIHEM YPOBHE (CTYACHT B
LIEJIOM OCBETWJ  pacCMaTpUBaeMyK  MpoOJeMaTuKy, MpHUBEIN
apryMeHTbl B TOJNB3Y CBOMX CYXIeHHH W T.1.). B odopmienun
AONYILICHBI HEKOTOPBIC HETOYHOCTH B COOTBETCTBHUHU C
TpeOOBAHUSIMU, IPEABSIBIIEMBIMU K TAHHOMY BHIY paboT.

3 TBopueckoe 3amaHue MPENCTaBICHO HAa HU3KOM YpPOBHE (CTYIAEHT
JOMYCTHJI CYIIECTBEHHbIE HETOYHOCTH, W3JIOKWJI MaTepuan ¢
ommnOkaMmu u T.1.). B odopmieHnn pomymeHsl OIMOKH B
COOTBETCTBUH C TPEOOBAHUSAMH, NMPEABIBISIEMBIMU K TAHHOMY BUAY
pabor.

2 TBopueckoe 3amaHue MPEACTABIEHO HA HEYNOBJIETBOPUTEIHLHOM
YPOBHE WJIM HE MpencTaBjeH (CTYAEHT HE TOTOB, HE BBIMOTHILI
3aIaHUe U T.1I.)

KonTtposibHabIe padoThl
IIpumepHbIe BADHAHTHI KOHTPOJBHBIX padoT

Koumpononaa paboma 1
3aoanue 1: Jlatime pazeéepHymuolii omeem Hd 80NPOCHI:
1. MewaroT 1M aACKBATHOMY BOCHPHITHIO YEJIOBEKA IPYTUM CIOKUBLIAECS
CTEPEOTUTIBI?
2. B 4eM OCHOBHBIE TNPUYHAHBI «IPUMUCBIBAHHUS)Y KOHMPIUKTAM TOJBKO
HEraTUBHBIX KQ4eCTB?
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B kakux cnyyasx npu KOH(QIIMKTE SMOLIMKA MEMIAKOT, & B KAKMX TOMOTak0T?

4. Kak cBsizaHbl Mexay cOOOH BHYTPEHHHMI M BHEHIIHWHA KOH(MIHUKTHI? He
SBJIICTCS JIU NIEPBBINA 003aTENbHBIM COCTABIISIOILAM BTOPOTo?

5. B 4em okasancs TMONOXKMUTEIbHBIA W  OTPULATENBHBIA  3PQPEKTHI
BHYTPUJIMYHOCTHOTO KOH(JIHUKTA?

6. Kakue ¢akTopsl BIUSIOT HA MEKITMYHOCTHY O
COBMECTHUMOCTB(HECOBMECTUMOCTH )?

7. Kakum 00pa3oM MOTYT BIIMSATH HA MEKITUYHOCTHBIA KOH(QJIMKT

0COOEHHOCTH MPOPECCUOHATBHON JEATETLHOCTH, BOCITUTAHUE,

HAMOHAJIbHOCTh UHAWBK1A?

KaxoBbI BO3MOKHBIE MTOCJIEICTBUSI OPraHA3ALMOHHBIX KOH(JIUKTOB?

9. KakoBbl OCHOBHBIE PUYHHBI BOSHUKHOBEHHSI KOH(IIUKTOB B By3€?
3aoanue 2: Jlatime omeemol Ha 60NPOCHL MECMA.:

1. KoH(QAMKTOIOTUS KaK caMOCTOATENBHOE HANIPABIICHUE BBIACIIAIIACH:

a) B koH1ie 50-x r. XIX Beka;

0) B koHLE 50-x T. XX Beka,

B) B Hauase XVII Beka.

2. Komy npunaanexur ¢pasza: «He nenaid Apyrum TOro, 4ero He >Kejlacllb
ceOe, M TOTaa B TOCYJAPCTBE U B CEMBE HE OYIyT YYBCTBOBATH BPAXKIIbIY:

a) Kongymuto;

0) 'epaxnury;

B) [marony.

3. JluHaMHMKa KOH(UIMKTAa HAXOIUT CBOE OTPAXEHUE B JIBYX MOHSATHAX
(MCKJIFOUUTD JIMIIHEE):

a) 3Tanbl KOH(IMKTA,

0) (ha3bl KOH(IIHKTA,

B) COJEP>KAHUE KOH(IIMKTA.

4. Ha kakoii ¢asze kKOH(IUKTA BO3MOYKHOCTH Pa3peIleHUs] KOH(IIMKTA CaMble
BBICOKHE:

a) HaYaJbHOM (hase;

0) aze noawvema;

B) IUKE KOH(JIAKTA,

r) (haze crnana.

5. KoH}uuKT B mepeBOJE C TATBIHA 03HAYACT:

a) COMAIECHUE;

0) CTOJIKHOBEHUE;

B) CYLICCTBOBAHHUE.

6. KoHQUKT Kak 0COOBIH THIT COLMATBHOTO B3aUMOACHCTBUS
paccMaTpUBAETCH B!

a) MCUXOJIOT UM,

0) COIMOJIOTHH,

B) MIEIArOTHKE.

7. CuTyauus CKpeITOrO I OTKPBITOrO MPOTUBOCTOSIHUS ABYX MM OoJiee
CTOPOH-YYaCTHUIL] Ha3bIBACTCS:

a) KOH(QJIMKTHBIMU OTHOIICHUSIMU,

0) KOH(IUKTHON CUTyalnueH;

B) UHLIMJICHTOM.

8. Konduukr paseH:

@



a) KOH(PTMKTHAS CUTyalHs + WHIHJIEHT;

0) KOH(QIMKTHBIE OTHOWICHUS + KOH(DIUKTHAS CUTYalUs;

B) KOH()IMKTHBIE OTHOIICHUS + UHIUACHT.

9. TIlo cTreneHy BOBIEYEHHOCTH JHOAEH B KOH(PIMKTHI BBIACISIOT KOH(PIUKTHI

(MCKJIFOUUTE JINLTHEE ).

a) MEKJITMYHOCTHBIE,

0) MEXTPYIIOBBIE,

B) KJIaCCOBBIE;

I') MEXTOCYJAPCTBEHHBIE,

1) ME)KHAIIMOHAIBHBIE,

€) BHYTPUJIUYHOCTHBIE.

10. OcoObIM TUMOM KOH(DJIMKTA, IENbI0 KOTOPOrO SIBJSETCS TOJYyYCHHUE

BBITO/bI, MPUOBUIA WM IOCTyNA K ACPUIMTHBIM OJlaraM Ha3bIBAETCS:

a) KOH(ppoHTaL WS,
0) CONEPHUYECTRO;
B) KOHKYPEHLMSI.

3aoanue 3. Peuwiume cumyayuoHHylo 3a0a4y:

B oTBeT Ha KpPUTHKY CO CTOPOHBI MOJYAHECHHOrO, MPO3BYYABLIYIO HA
CITy>k€OHOM COBEILAHWM, HAYAIBHUK Hayal MPUAMPAThCS K HEMY MO MeEJo4aM U
YCHJIMJI KOHTPOJIb 32 €T0 CITY>KEOHON AeSITENbHOCTBIO.

B 4em mnpuumHa xoH(pnukTa? Onpenenutre KOH(IMKTHYI) CHTYALMIO.
ApPryMEeHTHPYITE CBOM OTBET.

Koumponvnaa paboma 2
J1enoBoM STHKET

1.Cocmasvme kooexc peuesoco noGeoeHUs.:

- CIICUMAIACTA OTJIENA TYPU3MA,

- OpPraHn3aTopa BbICTABKH,

- pe(pepeHTa pyKOBOIUTENS,

- CIIEUUAIACTA IO MH(POPMALMOHHON OE30MACHOCTH.

2. Ilpuseoume npumepel HEYMECMHO20 UCNONb308AHUS CTI08 U BLIPAICEHUT Hd
Opughunee u npecc-koHpepenyuu.

3. Ilpu obpawenuu x KaKOMY dOpecdmy MOJCHO UCNOIb308AMb CAEOVIOUjUe
SmuKemmvle opmul 3a6epuieriss NUCbMA.

«C Hamex0# Ha MJI0JOTBOPHOE COTPYIHUYECTBOY,

«Kny oTBeTa, KaK CONOBEM JieTay,

«Ilenyron?

4. Kaxue u3 npuseoeHnvix (hopmyn peyesoco s3muKkemd MOJICHO UCNONbI0BAMb
npu oopaujeHuu K:

MOKMJIOMY YEJIOBEKY, YTOOBI Y3HATh, KOTOPHBINA Hac;

NOJUUENCKOMY, YTOOBI Y3HATH, KaK MPOEXaTh HA CTOSHKY;,

CEKPETAPI0 PYKOBOAMTENS, UTOOBI Y3HATh, KOTJA HAYHETCS COBELIAHKE,

PYKOBOAMTENIO OPraHUA3alMK, YTOOBI Y3HATH PEIICHUE TIO BALLIEMY 3asIBJIICHUIO,

OPUATENIO, YTOOBI MONPOCUTh Y HETO YUCOHUK;

NPENOAABATEIO, YTOOBI OTIPOCUTHCS C 3aHATHSA?

5. Haiioume u ucnpageme HApyuieHus peyegoco SMuxemd 6 GblPUadCeHUsX,
NPOUSHECEHHBIX GO BPeMsl 0108020 MeNeQOHHO20 pd32080pd.

1. «K coxanenunro, Ha4aaIbHUK OTENA e1le Ha 00eaey.



2. «1 ne 3Haro, rae oH. MoxeT ObiTh, Bbl oCcTaBUTE CBOM TEne(oH, U 5 mepenam,
4YTOOBI OH MO3BOHMIT Bam».
«OHa, HaBEPHOE, 3aHsATa. S CKaKy eii, YTOOBI OHA MEPEe3BOHIIA Bamy.
«Y Hee npoOaeMBbl ¢ OTHUM KIHEHTOM. MOXKeET, €if uTo-HuOy b eEpeaaThb?»
«OH momiest K Bpavy».
«Cekperapp paHo yuuia 10MOR».
«K coxanenuro, cekperaps €le He NpULUIay.
«PemoHTHas Opurana, BEposTHO, OyAeT y Bac B mATHHALLY».
. «HaBepHoe, Baim HEMoNaaky yKe YyCTPaHWIIAY.
10. «IIpoiimer menas BEYHOCTh, MPEXKAEC YEM B HAIIEM OTHAEIE KAaAPOB CHUMYT

TPYOKY».

A RN

Kputepun ¥ mkajia ONECHUBAHUS IO OLCHOYHOMY CpenctBy «KOHTpoOJibHAs

paboTa»
ITkana Kpurepuii onennsanus
OLICHUBAHMUS
(uHTepBaN 6AIIIOB)
5 KonrposnpHas pabora BbITIONHEHA HA BICOKOM YPOBHE (IIPaBIJIbHbIE
otBeThl Janbl Ha 90-100% Bompocos/3anaq)
4 KonrponpHas paboTta BBINOMHEHA HA CPEeIHEM YPOBHE (TPaBUIIbHBIE
OTBETHI 1aHbl Ha 75-89% BOmpoCcoB/3a1a4)
3 KonrponpHas paboTra BBIMOTHEHA HA HU3KOM YPOBHE (TTPaBUIIbHbBIE
oTBeTHI JaHbl Ha 50-74% BOMpOCOB/3a1a4)
2 KonrponpHas paboTa BBIMOTHEHA HA HEYIOBJICTBOPUTEILHOM YPOBHE
(paBHIIbHBIE OTBETHI AaHbI MeHee ueM Ha 50%)

OueHoYHbIC CPEACTBA AJIs1 MPOMEKYTOUYHOM aTTecTanum (IK3aMeH)
Teopernueckue BONPOCHI

1. KoHQnUMKT Kak THN TPYAHOH CHUTyalWH: TMOHATHE KOH(IWKTA W KOH(QIMKTHON
CUTyallM, OOBEKT KOH(JIMKTA, VYCJIOBUS W TPUYAHBI  BO3HUKHOBEHHSI,
BO3HUKHOBEHHE KOH(UIMKTHOH CHUTyalMM M CUTHalIbl KOH(DJIMKTA, TEOpUU
MEXAHU3MA BO3HUKHOBEHHS KOH(IIMKTA, (YHKIMH KOH(IIMKTOB, POJib KOH(IUKTOB,;
BO3MO>KHBIE MTOCIIEACTBHS KOH(DIUKTA.

2. Konpnukr Kkak o0cCOObId cnocod B3aUMOJCHCTBUS CYOBEKTOB: YYaCTHUKH
KOH(QJIMKTA,  TICUMXOJIOTMYECKOEC  BOCHPHUITHE  OMIMOHEHTaMU  KOH(IMKTA,
KOH()JIMKTOT€HHBIE JINYHOCTH W WX POJIb B KOH(UIMKTE, (PAaKTOPHI, BIUSIOIIUE HA
MOBEJACHUE YYACTHUKOB. MOTHBAIUS (TIO3MLIMKM, UHTEPECHI, MOTPEOHOCTH), 00pa3bl
CUTyalliM, SMOLIAW, MOJCIM, CTPaTerud (CmocoObl) W TAKTUKWA TMOBEACHUS B
KOH(QJIMKTE W WX XAPAKTCPUCTHKH, TEXHOJIOTMM MATOKOH(IMKTHOIO MOBEICHUS,
YIPaBJICHUE TOBEICHUEM OIMITOHEHTA B KOH(PITUKTE.

3. JluHaMUKa pa3BUTUs KOH(DIMKTA: JACCTPYKTHBHOE W KOHCTPYKTHBHOE Pa3BUTHE
KOH(JIMKTA, CTPYKTypa KOH(JIMKTA, OCHOBHBIE MEPUOJIbI M J3Tanbl B Pa3BUTHH
KOH(QJIMKTa, OCOOCHHOCTM MX  MPOSIBIICHUS, TNPEAKOH(PIUKT, WHUUICHT,
KOH(QPOHTALMS, JCKajalus, [Ie3CKaIauuss W 3aBEPIICHHE KOH(PIMKTA: WX
NICUXOJIOTUYECKUE OCOOECHHOCTH M (POPMBI  TPOSBICHMS, TOCICKOH(DIMKTHBIA
CHHJIPOM M €T0 OMACHOCTH.

4. Twunosorust KOHPIMKTOB: MpodiemMa Kiraccupukaumyu KOH(PIUKTOB, OCHOBHBIE BU/IbI
KOH()JIMKTOB ¥ MX XaPAKTEPUCTHKA.



5. AHanu3 KOH(IMKTA: AUMArHOCTHMKA KOH(MIMKTA (HAOMOJEHHE, ONPOC, HM3YUYCHHUE
JOKYMEHTOB, CHCTEMHO-CUTYallMOHHBII AaHAIW3,  SKCICPUMEHT,  COLIMOMETPUS,
JUYHOCTHBIE TECTBI W TMp.), METOAbl aHaiM3a KOHQUUKTAa (Kaprorpadus,
XPOHOMETPAXK, JIYKOBHULIA, IEPEBO, CTOJIIBI HECIPABEIMBOCTH, TPEYTOJIBHUK YIIK,
auarpaMMa MmkaBel, aHATM3 CUIIOBOTO MOJISL, TUPaMUAA U TIp. ).

6. OcHoBHBIE (POPMBI PabOTHI ¢ KOH(IMKTOM: MPEAYNPEKACHUE, MPOrHO3UPOBAHKUE,
CTUMYJIAPOBAHUE, PETYJIMPOBAHME W  pPa3pellicHUE (YPEryJUMpOBaHUE), WX
XapaKTEPUCTUKA.

7. TlporHozupoBaHue | MNPOPUIAKTHKA KOH(PIMKTA: OCOOCHHOCTH WM WCTOYHUKH
NPOrHO3MPOBAHUS KOH(DIMKTA, KIAacCH(PUKALMKA MPOTHO3MPOBAHUS, OCHOBHBIE
OPUHLMIBL  TPOTHO3WPOBaHUs,  crneuu(uka, METOAbl M WHCTPYMEHTHI
NPOTHO3MPOBAHUSL  KOH(JIMKTOB, TPEBEHTHBHAs W  BBIHYXKIACHHas  (opma
NPOTHO3UPOBAHUS,  COLMAJIBHO-NICUXOJIOTUYECKUE  YCJIOBUS — NPODUIAKTHKA
KOH()JIMKTOB; TPYAHOCTH MPO(PUIAKTUKN; METOANKH MPOPUIAKTAKHA KOH(IMKTOB.

8. IlpenynpexxneHne KOHIIMKTA: OOBEKTUBHBIE M OPraHU3ALMOHHO-YITPABICHYECCKUE
YCIIOBUS MPERYNPEKACHUS KOH(PIUKTOB, OCHOBHBIC HANPABIECHUS TPEIYTPEKICHUS
KOH(QJIMKTA, cOenu(pUKa, METOIBI, CMOCOOB U MHCTPYMEHTHI MPEAYNPEKIACHHAS U
HEJAONYIIEHHS KOH(DIMKTOB; COOMOAEHHE MOPATBHOTO KOJEKCA.

9. TexHomorus NPEAYNPEKACHUS KOH(DIMKTA: HM3MEHEHHE CBOETO OTHOIIECHUS K
CUTyallil M TMOBEACHUS B HEM, cnocoOBl M MPUEMBI BO3ACKHCTBUS HA MOBEACHHE
OIIMOHEHTA, TICUXOJIOTUS KOHCTPYKTUBHOW KPWUTHKH, METOABl TNCHUXOKOPPEKLUH
KOH()JIMKTHOTO TIOBECHMSI.

10.I1penynpexacHue KOH(PIUKTA: ONTUMAIBHBIC YIOPABICHUYCCKAE PEIICHUS Kak
YCIIOBUE TPEAYNPEKACHUS KOHPIUKTOB (ITOATOTOBKA M MPUHATHE ONTUMAIBHOTO
YIIPABJIEHYECKOTO peLICHUS, OCHOBHBIE NICUXOJIOTUYECKHE NPAYUHBI
HEKOMIIETEHTHBIX KOH(JIMKTHBIX PELICHMIA), KOMIIETEHTHA OLEHKA PE3yJIbTATOB
JCITENPHOCTH KaK YCJIOBHE MPEAYNPEXKACHUS KOH(PIMKTOB (OCHOBHBIE CHOCOOBI
OLICHKH PE3YJIBTATOB JAEATETBHOCTH, MPEAYNPEKACHAE KOHPIMKTOB KOMIIETEHTHBIM
OLICHUBAHUEM ), TPE Y NPEKIECHUE KOH(DIMKTOB U CTPECC.

11.CtumynmupoBanne KOH(IMKTA: CTpaTerusi CTUMYJIMPOBAHMS,  CHELM(PHUECKUE
OCOOCHHOCTM M CJIO)KHOCTH  CTHUMYJIMPDOBAHMs, METOABl W  WHCTPYMEHTHI
CTUMYJIAPOBAHUS KOH(IMKTA, BO3MOXKHOCTH JJIi MPUMEHEHHS, MO3UTHBHBIC W
HETaTUBHBIC MOCIIEACTBHUSL.

12.PerynupoBanrie W paspelicHre KOH(JIMKTA: 3Tanbl pa3pelicHus KOH(IHMKTa W
METOJIbI €TI0 PErYJIMPOBAHMS, MPUHLMIIBI © MHCTPYMEHTHI PA3PEIICHUS KOH(PIIMKTOB.

13.Meananmss kak oaHa #3 (OPM KOHCTPYKTMBHOIO YIPABICHHS KOH(DIMKTAM:
1EJIeCO00Pa3HOCTh YUYACTUS, OCHOBHBIC TPUHLMIIBI U TIPABHAJIA MEIMALIMH;, YCIIOBUS,
OpA KOTOPBIX MEauanms UenecooO0pa3Ha, (OpPMBI ydacTusi TPETbEH CTOPOHBI B
YPEryIMpoOBaHUH KOH(MIMKTA, (POPMBI BIMSHHS TPETBEH CTOPOHBI HA KOH(IMKT;
MEAMALMS KaK TEXHOJIOTHS YPEryIMpPOBaHHs KOH(DIMKTA.

14. Yopapnenve KOHQMUKTOM: mnpodremMa «UEHbl KOH(IMKTa», COACP)KAHUE
yIOpaBiacHUs  KOH(PIUKTOM,  aHanM3  KOH(IMKTA,  MPOTHO3UPOBAHME U
NPEaYNPEKICHUE KOH(IMKTA, CTUMYJIMPOBAHUE KOH(PIMKTA, PEryJIHMpPOBAaHHE U
paspemicHre KOH(UKTa, 3(P(PEKTUBHOCTH YOPABIECHUS KOHQIMKTOM; OOIue
PEKOMEHJALMY TIO YIPABICHUIO KOH(PIUKTHOW CUTYaLUEH.

15.Metoap! ynpaBiieHUs! KOH(DIMKTAMH: TOIXOAbl K PA3PEUICHAIO KOH(JIMKTA. TAKTHKA
«BBIUTPBHIII — MPOUTPHIID W «BBIATPBIILI — BBIACPBILD), YXOA OT KOH(IMKTA,
NOJABJICHHEC KOH(PIUKTA W COOCTBEHHO YOPABICHUE KOH(IMKTOM, KaXIblid



peanu3yeTcs MpU NOMOLIM CINEHHATBHBIX METOJIOB (TAKTHKA CKPBITHIX ACHCTBHIA,
TAKTUKA B3aUMHOIO BBIMTPHIIIA, TAKTUKA KOMIIPOMHMCCA, TAaKTHKa W30eranus
KOH(JIMKTA, TAKTHKA yXOa, METOJ HACHJIUS H TIP. ).

16.Monenn pemeHuss KOH(IMKTOB: TIOHATHE «MOJENb PEIICHHS KOH(IAKTAY,
YHUBEPCAIBHBIE  CPEICTBA PA3pPELICHUsT KOH(UIMKTOB M €ro  Pe3yJbTarhl;
MEXKIIMYHOCTHBIE M CTPYKTYPHBIE  CIOCOOBI  pa3peuicHHs  KOH(IUKTOB;
COTPYAHHYECTBO IPH MPEOAOTICHUN KOH(IJIUKTOB.

17.Pa3penicHne KOHQUIMKTA: YCIOBUSL M (PAKTOPBl KOHCTPYKTUBHOTO pa3pellCHUs
KOH(JIMKTA, JIOTMKA W CTPATErMM pa3pellcHus KOH(IIMKTA; 3Talbl pPa3peliCHUs
KOH(JIHKTA.

18.3aBepmicHre KOH(UIMKTA: XApAaKTEPUCTUKA 3aBEPIICHUST KOH(IIMKTA, OCHOBHBIC
(OpPMBI, KPUTEPUU M TAKTHKH 3aBEPIICHUS KOH(IIMKTA, YCHEIIHOCTh 3aBEPLICHHS
KOH(IHKTA, (PAKTOPBI YCIEIHOCTH.

19.Cnoco6sl  paboThl ¢ KOH(PIUKTOM: KOH(PIUKTOJIOTMYECKAsT KOMIETCHTHOCTb,
KOH(JIMKTONOTHYECKAss JKCHEepTH3a; (QacHwimTalMs W MoAepauust KOH(IMKTOB;
KOH(JIMKTOJIOTHYECKOE KOHCYJIBTUPOBAHUE, HHCTPYMEHTHI KOH(JIMKTOJIOTMYECKOTO
KOHCYJIbTHPOBAHHS, TMEPErOBOPHl €  YCTAHOBKOW HA  COTPYAHHMYECTBO U
NOCPETHUYECTBO.

20.ITeperoBopel Kak TEXHOJIOTHS YPETYJIMPOBAHUS U CIIOCOO Pa3pelicHHs] KOH(IUKTOB:
o0IIass XapakTEPUCTUKA, THIIOJOTHS MEPErOBOPOB;, (PYHKIMM MEPETOBOPOB;
NPEUMYILIECTBA NEPErOBOPOB, OPraHU3alMOHHBIC YCJIOBUS KAaK BAOKHBIA DJIEMEHT
NIEPETOBOPOB (JIFOM, UHTEPECHI, BAPUAHTHI, KPUTEPHUHM), MPABUJIA OPraHU3alMA U
NPOBEACHHS KOH(IMKTOJIOIMYECKHAX MEPETOBOPOB; CTPATErMH, MOJEINA U TUHAMMKA
NEPETOBOPHOTO  MPOLECCA, MEXAHWM3MBI W TAKTHUYECKUE MPUEMBI BEICHUS
NEPETOBOPOB; TICUXOJOTUYECKUE YCIIOBUS, TMOBBIMIAONIME YCIEX MEPErOBOPHOTO
nporecca.

21.OMOLIMOHANIBHOE pearupoBaHUE B KOH(IMKTE U CAMOPETYJISALUS. arpecCusi U THEB B
KOH()JIMKTE, SIBHBIE W CKPBITbIC OOWJBI, 3aBHUCTh, Pa3psKka SMOLMNA, B3aUMOCBS3b
KOH(JIMKTHBIX CHTYallMiA M CTPECCOBBIX COCTOSIHWM, YIPABIEHUE CTPECCAMH B
KOH()JIMKTHBIX CUTYalMsIX;, TPEOJOJICHUE CTPECCa.

22. JleSTeNbHOCTh PYKOBOAMUTENS IO YPETYJIMPOBAHUIO KOH(PIMKTOB: PYKOBOIUTEND KaK
YYaCTHUK KOH(JIMKTA, PYKOBOIMTEIIb KaK TPEThsl CTOPOHA, CTWIM TOBEICHUS
PYKOBOAMTENEH B KOH(DIMKTE, WX XapaKTCPUCTUKA, NpoOieMa KOH(IMKTHBIX
JUYHOCTEH B  KOJUIEKTMBE, BBIOOD CTWsl TOBEACHHS, COOTBETCTBYIOIIETO
KOH(QJIMKTHOH CUTyaluu, y4YeT CyOBEKTUBHBIX OCOOCHHOCTEH B TOCTPOCHUU
O0€CKOH(IMKTHOrO OOIIEHUS, JIMYHBIA TPUMEP PYKOBOIUTENS B MPEOJOJCHUH
KOH()JIMKTOB U CTPECCOB; 3(P(HPEKTUBHOCTH JEHCTBHIA PYKOBOJUTEIS.

23. BHYyTpUIMYHOCTHBIE KOH(IMKTBI: OOIIass XapaKTEPUCTHKA, CHMIITOMBI, MPHYUHBI
BO3HUKHOBEHMSI, BO3MOKHBIE ~ TIOCJIEC/ICTBUS, npo(uIaKTuKa,  yCJIOBHS
NPEaYNPEKICHUS, (PAKTOPBI 1 MEXAHU3MBbI PA3PELICHHUS.

24 MeXIIMYHOCTHBIE KOH(IMKTBI: 00IIas XapakTEePUCTHUKA, CHUMITOMBI, MPHYMHBI
BO3HUKHOBEHMSI, BO3MO>KHBIC NOCTIEACTBUS npo(huIaKTHKa, YCIIOBUS
NPEaYNPEXICHUS, (PAKTOPBI K MEXAHU3MBI PA3PEIICHUS.

25.'pynnoBble (BHYTPUTPYMIIOBBIC) KOH(IIMKTHI. MOHATHE W KiaccH(UKaiys: oOmas
XapaKTEPUCTUKA, CUMITOMBI, TPHYMHBI BOBHUKHOBEHUS, BO3MOYKHBIE TIOCIEACTBHS,
npo(uIaKTHKA, YCIOBUS NMPEAYNPEXKACHAS, (PAKTOPHI U MEXAHU3MBbI PA3PEILICHUSI.



26.MexrpynmnoBble  KOH(QUIMKTBL: 00IIas XapakTEPUCTUKA, CUMITOMBI, HPHYUHBI
BO3HUKHOBEHMSI, BO3MOKHBIE  TIOCJIEC/ICTBUS, npo(uIaKThKa,  yCJIOBHS
NPEaYNPEKICHUS, (PAKTOPBI 1 MEXAHU3MbI PA3PELICHHUS.

27.CoupanbHblii  KOHQMUKT: oOmas  XapakTepUCTHKA, CHMITOMBI, PUYHHBI
BO3HUKHOBEHMSI, BO3MOKHbBIE ~ TIOCJIEC/ICTBUS, npo(unakTuKa,  yCJIOBHS
NPEaYNPEXICHUS, (PAKTOPBI 1 MEXAHU3MBbI PA3PELICHHUS.

28 TpynoBoii  kOHQMUKT: oOmias  XapakTEPUCTUKA, CUMMTOMBL,  TPUYHHBI
BO3HUKHOBEHMSI, BO3MOKHBIE ~ TOCJCACTBUS,  MNPO(PHUIAKTUKA,  YCIIOBUS
NPEaYNPEKICHUS, (PAKTOPBI 1 MEXAHU3MbI PA3PELICHHUSL.

29 . ITponu3BOACTBEHHBI KOH(IMKT: 0Omas XapakTePUCTHKA, CUMOTOMBI, MPHYUHBI
BO3HUKHOBEHMSI, BO3MOKHbBIE ~ TIOCJIEC/ICTBUS, npo(uIaKTHKa,  yCJIOBHS
NPEaYNPEKICHUS, (PAKTOPBI 1 MEXAHU3MbI PA3PELICHHUS.

30.BHyTprOpraHu3alMOHHbIA  KOH(MIMKT: o0mias XapakTepUCTHKA, CHMIITOMBI,
OPUYMHBl BO3HUKHOBEHMS, BO3MOXKHBIE TOCIEACTBUS, MNPOPUIAKTAKA, YCIOBHUS
NPEaYNPEXIEHUS, (PAKTOPBI K MEXAHU3MbI PA3PELICHUS.

31.YnpapneHueckne KOHQIUKTHI B OpraHu3aiiy (KOH(IUKTBI MEXIY PYKOBOIUTEIEM
Y MTOJYMHEHHBIMH ). O0IIAsl XapaKTEPUCTUKA, CHMITOMBI, MPUYMHBI BO3HUKHOBEHUS,
BO3MO>KHBIE TIOCTIEACTBUS, MPOPHUIIAKTUKA, YCIOBUS MPEAYNPEKACHH, (AKTOPbl U
MEXAHU3MBI Pa3PEIICHUSI.

32.KOH(MNMHUKTBl «MO BEPTUKAIW». O00MIas XapaKTEPUCTUKA, CUMMITOMBI, MPUYHAHBI
BO3HUKHOBEHMSI, BO3MOKHbIE ~ TIOCHEACTBUS,  MNPO(PHUIAKTUKA,  YCIIOBHUS
NPEaYNPEXKICHUS, (PAKTOPBI 1 MEXaHU3MbI PA3PELICHHUS.

33.lHHOBALIMOHHBIE KOH(UIMKTHI. OOLIasl XapaKTEPUCTHKA, CHUMITOMBI, MPUYHAHBI
BO3HUKHOBEHMSI, BO3MOKHbIE ~ TIOCJIEC/ICTBUS, npo(uIaKTHKa,  yCJIOBHS
NPEaYNPEXKICHUS, (PAKTOPBI 1 MEXAHU3MbI PA3PELICHHUSL.

34 KoH(pnuKTE B cepe yIpaBJICHUS: YIPABICHUE U €r0 BUABIL, MPUPOAA, CYLIHOCTh U
cnerrka  OpPraHu3alMOHHO-YIPABICHYECKUX KOH()JIUKTOB; TUTIOJIOTUS
OPraHU3aLMOHHO-YITPABICHYECKUX KOH(IMKTOB U CIOCOOBI MX YPETYJIMPOBAHUSL.

35.KOH(NMHUKTE B CUCTEME TOCYJAPCTBEHHOIO YIMPABICHUS: OOLIAs XApaKTEPUCTUKA,
CHUMIITOMBI, TMPUYAHBI BO3HMKHOBCHHWS, BHUJBI, BO3MOXKHBIE IIOCIICACTBHSI,
npo(uIaKTHKa, yCIOBUS NMPEAYNPEXKACHAS, (PAKTOPHI U MEXAHU3MBbI PA3PEILICHUSI.

[TpakTrueckue 3a1aHus

[TpumepHBIi 00paszel MPaKkTUYECKOrO 3aJaHHsI

3aoanue 1. Pewiume cumyayuoHHyro 3a0a4y:

B oTBeT Ha KpPUTHKY CO CTOPOHBI MOJYAHECHHOrO, IMPO3BYYABLIYIO HA
CITy>k€OHOM COBCILAHWM, HAYAIBHHUK Hayal MPUAMPAThCS K HEMY MO MEJoYaM U
YCUJIWIT KOHTPOJIb 32 €r0 CITY>KEOHOM NEATETBHOCTBIO.

B d4em npuumHa xoH(pnukra? Onpenenure KOHQPIUKTHYIO CHTYALMIO.
ApPryMEeHTHPYITE CBOM OTBET.

Kputepun u 1ikana ONEHUBAaHUS MO OLEHOYHOMY CPEACTBY «IIpOMEKyTOUHBIM
KOHTPOJIb (3K3aMEH )»

ITkana oueHnBaHUsA Kpurepuii ouennsanus
(uaTepBaN 6AIIIOB)
OTJIUYHO (5) CrtyneHT ry0OKO M B MOJHOM OOBEME BIAEET MPOTrPAMMHBIM

MaTepuasioM. ['paMOTHO, HCYEpHBIBAKOLIE U JIOTUYHO €ro
u3JlaraeT B yCTHOW WM NMUCbMeHHOH ¢opme. Ilpu 3TOM 3Haer
PEKOMEHAOBAHHYIO JINTEPATYPY, NPOSIBISIET TBOPUECKUN MOAXOA




B OTBE€TAaxX Ha BOIPOCHI U IMPaBUIIBLHO 00OCHOBBIBAET MPUHATBIC
peUmi€HNA, XOpOoIO BJIAACCT YMCHUAMU W HaBbIKaMH TIPpU
BBITIOJTHCHUU MPAKTUYCCKUX 3aa4.

xopoto (4)

CTyneHT 3HaeT MpOrpaMMHBII MaTepuall, TPaMOTHO U IO CYTH
u3jlaraeT ero B YCTHOH WMJIM NHCbMEHHOW (opme, Iomyckas
HE3HAYUTEJIbHBIE HETOYHOCTH B YTBEPXKACHUSX, TPAKTOBKAX,
ONpENENeHUsIX U KaTerOpHusAX WM HE3HAYUTENBHOE KOJUYECTBO
omnobok. Ilpm >TOM Biageer HEOOXOIUMBIMH YMEHUSIMH H
HABbIKAMH ITPU BBITOJIHEHUH NPAKTHYECKUX 3a7a4.

yIOBJIETBOPUTEIBHO

G)

CTyneHT 3HaeT TOJIbKO OCHOBHOI NMPOrpaMMHBIN MaTepual,
JOMyYCKaeT HETOYHOCTH, HEAOCTATOYHO YETKHE (POPMYITHPOBKH,
HEMOCJIEOBATENBHOCT B OTBETAX, U3J1aTa€MbIX B YCTHOW HUJIH
nrcbMeHHOH popme. IIpu 3TOM HETOCTATOYHO BlIAEET
YMEHMSIMU 1 HaBbIKaMU IIPU BBINOJIHEHNH NPAaKTUYECKUX 3a7auy.
Jonyckaer 1o 30% omubOK B U3JIaraeMbIX OTBETAX.

HEYIOBJIETBOPUTENILHO

2)

CTyneHT He 3HaeT 3HAUWTENbHON YacTM MPOrpaMMHOIO
Mmarepuaia. Ilpu 3ToM nomyckaeT NMPUHLMITHAIBHBIE OMINOKH B
JOKA3aTeNbCTBAX, B TPAKTOBKE MOHATHI U KaTETOPUM, POSIBIISIET
HU3KYIO KYJBTYpPY 3HAHUM, HE BJIAJEET OCHOBHBIMU YMEHUSIMH U
HaBbIKAMM IIPU BBINOJHEHUU MpakTHyeckux 3agad. CTyaeHT
OTKa3bIBAETCsI OT OTBETOB HA JONOJHUTENIbHBIE BOIPOCHI




JIlucTt u3MeHeHui U JOMOJTHEHUNA

n/n

Bunbl nonojgneHu u
U3MEHEHNN

JlaTta 1 HOMep mpOTOKOJIa
3acenaHus kadenpsl
(xadenp), Ha KOTOpOM ObLTH
PacCMOTPEHBI U 0OOOPEHbI
NU3MECHCHUA U AOIIOJIHCHUA

IMoamucs (¢
pacumdpoBKoii)
3aBenyromiero kadenpoi
(3aBenyromux kadenpamn)







