PELIEH3UA
Ha OCHOBHYIO TPOo(heCcCHOHAIbHYI0 00pa30BaTEbHYIO TPOrPaMMY BBICIIIETO 0OPa30BaHUS —
nporpammy OakanaBpuara HarnpasiieHne nmoarotoBku 43.03.01 «CepBucy
npoduis «YnpaBneHue OuzHec-mpoieccaMu B chepe ycIryr»

Penensupyemasi ocHoBHas mpodeccroHabHasi o0pa3oBaTebHas MporpamMma (maiee
OIIOII) npencraBisier co00i KOMIUIEKC OCHOBHBIX XapaKTEPUCTUK 0Opa3oBaHMs (00bEM,
COJIep’KaHue), OPraHU3AIMOHHO-TICTATOTHYECKUX YCIOBHH, (OpM arTecTanuu, KOTOPBIHA
MPEACTaBJICH B BHJIC KOMIUICKTA JIOKYMEHTOB, a UMEeHHO: obOmel xapaktepuctuku OITOII,
mIaHupyemsbix pe3yiabtatoB ocBoeHus OIIOII, ycnosuii peanuzanuu OIIOII, cTpykTypsl u
conepskanus OIIOII (yueOnbI# T1aH, KaleHIApHBIA Y9eOHBIH TpaduK, y4eOHO-METOTNIECKOE
obecnieuenne OIIOII, orleHOYHBIE MaTEpHAIbl), OCOOCHHOCTSAMH OPTaHU3AINH U PEATH3AIIUU
OIIOII anst maBanumoB u i ¢ OB3, mporpamMmel 1o BociTaTeIbHOM padoTe.

OIIOII pa3paboTana Ha OCHOBE CJIEIYIOIICH HOPMATHBHO-TIPABOBOM 0a3bl, 8 UMEHHO:

1. ®enepanbrbiii 3ak0H «0O06 oOpa3zoBanmu B Poccwmiickoit denmeparum» OT
29.12.2012 Ne 273-@3 (c u3M. 1 J011., BCTYM. B cuiny ¢ 28.02.2023);

2. Tlopsgok opraHM3aludd U OCYIIECTBJICHHUS O0Opa30BATENIbHOW AESITENBHOCTU IO
o0pa3oBaTEeNbHBIM TpOTpaMMaM BBICIIETO OOpa3oBaHUS — MporpaMMaM OakajaBpuarta,
nporpaMMaM CHEIUAIUTETa, MporpaMMaM MarucTpaTypbl, YTBEPKACHHBIA MPHUKA30M
MunucTepcTBa HAyKU U BhIciiero oOpasoBanus PO ot 6 anpens 2021 r. Ne 245;

3. HopmaTuBHO-MeTOAMYECKHE JTOKYMEHTHI MUWHUCTEPCTBA HAyKW M BBICILIETO
obpa3zoBanus Poccuiickoii Denepanui;

4. depnepanbHblii TOCYIApCTBEHHBI  00pa30BaTeNbHBI  CTaHAAPT  BBICILIETO
oOpa3oBaHUsl 10 HampaBieHUIO mnoAroToBku (crenuanbHocTh) 43.03.01  «CepBuc»
(YyTBepKIeHHBIN TprKa3oM MuHUCTEpCcTBa 00Opa3zoBaHus u Hayku Poccuiickoit @enepanuu ot
8 utons 2017 r. Ne 514, penpaknus ¢ usmeHeHusMu Ne 1456 ot 26 nHos6pst 2020 r.);

5. ¥Ycrap ®I'bBOY BO «Jlyranckuii rocynapCTBEHHBIM YHUBEPCUTET HWMEHHU
Brnagumupa Hans»;

6. JlokanbHpie HopMaTuBHBIE akThl ®I'BOY BO «Jlyranckuii rocymaapcTBEHHBIN
yHUBEpcUTET uMeHu Brnaaumupa Jlansay;

7. Tlpodeccuonanbublii cranaapt «CHenuasucT MO YHPABICHUIO IMEPCOHATIOMY,
YTBEPKJICHHBIM NpUKazoM MwuHuUCTEpCcTBA TpyJa M COLMAIbHOW 3amuThl Poccuiickoi
Oepepauun oT 9 mapra 2022 r. Ne 109u (3apeructpupoBaH MHUHHCTEPCTBOM HOCTHUIIUU
Poccuiickoit ®enepanmu 8§ ampens 2022 r. Ne 68136); mpodeccrmoHanbHBI CTaHAAPT
«bu3Hec-aHAIUTHKY, YTBEPKICHHBIN MPUKa30M MHUHHUCTEPCTBA TPY/Ia U COLMAIBHOM 3alllUThI
Poccuiickoit denepanuu ot 25 centsiops 2018 roga Ne 592u (B penakuuu, BBEACHHOU B
neiictue ¢ 20 suBaps 2019 rona npuxkazom Muntpyaa Poccuu ot 14 nexabpst 2018 roga Ne
807H.) (3apeructpupoBan MunHuctepctBoM roctuiuu Poccuiickoit ®eneparuu 11 okTsa6ps
2018 roma perucrpaumroHHblii Ne 52408); npodeccuoHanpHBIM CcTaHAAPT «IKOHOMHUCT
MNpEeANpUATHS», YTBEPKICHHBI NpHUKa3oM MMHHCTEPCTBA TpPyJAa M COLMAIbHOM 3alllUThI
Poccuiickoit  ®eneparu ot 30.03.2021 Ne 161H; mnpodeccuoHanbHbIl CTaHAAPT
«PykoBoaUTENb NPEANPUATHUS IUTAHUSA», YTBEPKIEHHBIM NprkazoM MuUHHUCTEpCTBa Tpyia U
conuanbHoOM 3amuThl Poccniickont @enepanun ot 7 Mast 2015 r. Ne 281H.

Peuensupyemoii OIIOII ompenenensl: kBanudukanus - OakanaBp, MpHCBauBaeMas
BBIITYCKHUKAaM HalpaBJIEHHOCTh 00pa3oBaTeIbHONM NporpamMmbel — «YIpaBieHHE OH3HEcC-
npoueccamu B cepe yciayr», o0bem nporpammsel — 240 3a4€THBIX €AMHULL.

B o6meit xapakrepuctuke OIIOII yka3aHsi:



(dhopmbI 0O0yUEHHSI TIO IPOTPpaMMe — OYHast / OYHO-3a04HAst / 3a09HAsI; CPOK TOTyICHHS
obOpazoBanus 1Mo nporpamme — 4 roaa (ounasi popma o0yueHus), 4 roga u 6 MecseB (OYHO-
3a04Hasl U 3a04Hast popma oOyueHus).

Ob6nacte mpodecCHOHATBHOM  ACSTENBHOCTH W cdepbl  mpodeccuoHanbHON
NeSITEIbHOCTH, B KOTOPBIX BBIMYCKHUKH, OCBOUBILIKE MPOTPAMMYy Oaxkaiaspuamd, MOTYT
OCYIIECTBIIATHh MPO(PECCHOHATBHYIO JAEATEIBLHOCTh, B COOTBETCTBUH ¢ 1. 1.11 denepanpHOTO
rOCy/IapCTBEHHOTO0 00pa30BaTENBHOTO CTAHIAPTA BBHICIIETO OOpa30BaHUS IO HAMPABICHHUIO
noarotoBku (ciennanbHocTH) 43.03.01 «CepBucy (yTBEpKIACHHBIN MPUKa3oM MHUHHCTEPCTBA
obOpaszoBanust u Hayku Poccuiickort ®denepannu ot 8 wmrons 2017 r. Ne 514, penmakmus ¢
m3meHeHussMHU Ne 1456 ot 26 HOs16pst 2020 1.), BKITFOYACT:

07 ApMuHHCTpaTHBHO-yIpaBJIeHUYeCKass W oducHas nesTenbHOCTH (B cdepe
WH(OPMAITMOHHO-aHATUTHYECKOTO 00ECTICYCHUS U OTIEPATUBHOTO YIIPABJICHUN# IEPCOHATIOM
OpraHmu3aIuii JJI000i OpraHM3aIMOHHO-TIPABOBON (DOPMBI U B JIFOOBIX BHIAX YIKOHOMUYECKOM
NeSITETIEHOCTH);

08 ®duHaHCH M PKOHOMUKA;

33 CepBuc, OkazaHWe yCIyr HACEICHUIO (TOPTOBIS, TEXHHYECKOE OOCITyKWBAaHHE,
PEMOHT, TPEAOCTABICHUE TMEPCOHAIBHBIX YCIYT, YCIYTH TOCTEIPUHUMCTBA, OOIIECTBEHHOE
nuTaHue M mpouee) (B chepe okazaHUS NMPOo(ECCHOHATBHBIX YCIYT HACEIICHHUIO B TIOMCKE
paboThI U TPYAOYCTPOICTBE, OOYUCHHUH U MOBBIMICHUN KBATHU(DUKAIIHHN );

B OIIOIT mpencTaBiieH NOTHBINA TEPEYCHb KOMIIETCHIINA, KOTOPBIMU JODKEH 00J1aIaTh
BBIITYCKHHUK, OINpPEICICHbl HWHAUKATOPbl JOCTHXKEHHUS KOMIIETEHUUH, IUIAHUPYEMBbIE
pe3yabtatbl ocBoeHus: OITOIIL.

B noxymeHTHl omnpeneneHbl OpraHU3aluOHHO-TIEAArOTMYECKUE YCIOBUS pealin3alun
nporpammsl peanuzanuu OITOIL.

Crpykrypa OIIOII oTpakeHa B yueOHOM I1aHe, COOTBETCTBYET TpeboBanus OI'OC u
BKIIIOYaeT ciuenyromme Omoku: biok 1 «/Qucnummuasny, bnok 2 «lIpaktukm», biok
«I"ocynapcTBeHHas HTOroBasi aTTECTALIUS.

B pamkax OIIOIl BeensitoTcst oOsi3aTenbHas YacTh W 4acTh, (QopMHpyemas
ydacTHUKaMH 0Opa3zoBareibHBIX oTHOmeHu. K obs3atenpHol wactm OITOIl oTHOcsTCS
JMCUUIUIMHBI M TPaKTUKH, obecnednBarone (opMUpoOBaHHE OOIIENnpohecCHOHATBHBIX
KOMIETEHINH, Npo(ecCHOHANBHBIX KOMIIETEHUUMH B COOTBETCTBUM C  MaTpHIEH
dbopmupoBanus komneTeHnuit. OO0beM o0s3aTenbHOW dYacTu 0Oe3 ydera obvema [MA
coctaBisier 30% oOmero obvema mporpammbl. B uacTh mporpammsl, (GopMupyeMyro
y4aCTHUKaMHU 00pa30BaTEIbHBIX OTHOIIEHWH, BXOJAAT 3JEKTUBbI B oObeMe 12 3auéTHBIX
eAUHUI] U (PaKyJIbTaTUBBI B KOIMYECTBE 2 TUCIUILINH.

JIMCUMIUIMHBI U MIPAaKTUKK ydeOHoro miaHa mo penensupyemoit OIIOIT dopmupyrot
BECh HEOOXOAMMBIN MEpeUeHb KOMIETEHLIUN, PEayCMOTPEHHbIX cooTBeTCTBYOIKUM DPI'OC
BO 43.03.01 «CepBuc» (yTBep»AeHHbIN NpukazoM MuHuCTEpcTBa 00pa30BaHUs U HAYKH
Poccuiickoit ®enepanuu ot 8 utons 2017 1. Ne 514, penakuus ¢ usmenenusamu Ne 1456 ot 26
HOs10pst 2020 1.).

BxntouenHble B y4yeOHbIM IIaH AMCUMILIMHBL IO3BOJISIIOT  CPOPMUPOBATH Y
oOyuaroiuxcst BOCTpeOOBaHHbIE COBPEMEHHBIM PHIHKOM 3HaHUs, yMeHusl. [lepeueHs npakTuk
yuyebHOro IutaHa c¢gopMHpoBaH ¢ YyuyeToM TpeOoBaHUM paboTonaresneil, oTpaxaer
HaIPaBJICHHOCTh MPOrpaMMBbl Ha (HOPMHUPOBAHUE MPAKTUYECKUX HABBIKOB.

CtpykTypa mjiaHa B L€JIOM JIOTHYHA U MOCJe10BaTeNIbHA.

Onenka pabouux ImporpaMM JUCHMIUIMH M IPOrpaMM IMPaKTUK IMO3BOJSET ClIElaTh
BBIBOJI, YTO UX COJEP’KAHUE COOTBETCTBYET KOMIIETEHTHOCTHOW MOJENIM BBITYCKHUKA IO
nporpamMmMme Maructpatypsl. CoxaepkaHue pabO4YMX MporpaMM JAUCLHUILUIMH, MPOrpaMm
MPAKTUK HArJISIHO JIEMOHCTPUPYET MCIOJBb30BAHUE CIEAYIOIIUX BHUIOB 00pa3oBaTEIbHBIX
TEXHOJIOTUH:



TpaIUIINOHHBIE 00BSICHUTENBHO-UILTIOCTPATUBHBIC TEXHOJIOTHUH, KOTOpBbIE
o0ecneuynBarOT JIOCTYMHOCTh y4eOHOro Marepuana s OOJIBIIMHCTBA CTYICHTOB,
CUCTEMHOCTh, OTPaOOTaHHOCTh OPTaHU3aLUMOHHBIX (OPM ¥ TPHUBBIYHBIX METOOB,
OTHOCHUTEIIbHO MaJIbI€ 3aTPAThl BPEMEHU;

TEXHOJOTHUH MPOOJIEMHOTO OOyYeHHsI, HAIIPABJICHHbIE HA Pa3BUTHE MO3HABATEIbHON
AKTUBHOCTH, TBOPYECKOW  CAMOCTOSTENBHOCTH  CTYACHTOB W  MPEANOIAraolue
MOCJIEJIOBATENIFHOE W IIEJICHANIPABICHHOE BBIIBIDKEHUE TIEpPE]] CTYIEHTOM IMO3HABATEIbHBIX
3amad, paspemieHue KOTOPBIX TIO3BOJISIET CTYACHTaM AaKTUBHO yCBaWMBaTh 3HAHUS
(MCTIONB3YIOTCS TOMCKOBBIE METO/IBI; TIOCTAHOBKA MTO3HABATENBHBIX 3a/1a4);

TEXHOJOTHH PA3BUBAIOIIETO OOYYEHUS, IMO3BOJSIONIME OPHEHTHPOBATH YUYEOHBII
MPOILIECC Ha MOTEHI[MAIBHBIE BO3MOXKHOCTH CTYICHTOB, MX PEATM3AIHIO U Pa3BUTHE;

TEXHOJOTHH KOHIIEHTPHUPOBAHHOTO OOYYEHHS, CYyTh KOTOPBIX COCTOWUT B CO3JIaHUU
MaKCHUMaJIbHO OJIM3KOW K €CTECTBEHHBIM TMCHUXOJOTHYECKIM OCOOCHHOCTSM YEJIOBEYECKOTO
BOCHPHSTHS CTPYKTYPBl Y4EOHOTO MpOIEcca U KOTOPHIE JAa0T BO3MOXKHOCTH TITyOOKOTO U
CHUCTEMHOTO M3YUYEHUS COACPKaHMs YUEOHBIX MUCHIUIUINH 33 CYET OObCTUHEHUS 3aHSATHHA B
TeMaTH4YeCKUe OJIOKH;

TEXHOJOTHH MOIYJILHOTO OOydYeHHs, MAIOIe BO3MOXKHOCTh 00ecredeHnsI THOKOCTH
mporecca oOydeHusl, aJanTalii ero K WHAUBUAYATbHBIM MOTPEOHOCTSIM U OCOOCHHOCTSIM
oOydaromuxcst (MPUMEHSIOTCSI, KaK MPaBUIIo, IPU CAMOCTOATETLHOM 00y9YEeHUH CTYACHTOB 110
WHINBUAYaTbHOMY YYEOHOMY IIIAHY);

TEXHOJIOTHH IU(PEepeHIMPOBAHHOTO OOYyYEeHHS, O00eCIeYNBAIONINE BO3MOXKHOCTH
CO3/IaHUS ONITUMAJIBLHBIX YCIIOBHUH IJIs1 PA3BUTHSI HHTEPECOB M CIOCOOHOCTEH CTYIEHTOB, B TOM
9HUClie M CTYACHTOB C OCOOBIMH OOpa30oBaTEIbHBIMH TOTPEOHOCTSMHU, YTO ITO3BOJISET
peanu3oBaTh B KyJIbTYpPHO-00pa30BaTeIbHOM MPOCTPAHCTBE YHUBEPCHUTETA UACI0 CO3aHMS
PaBHBIX BOBMOXKHOCTEH 15 TOJTy4YeHUs: 00pa30BaHUs

TEXHOJIOTUM AaKTHBHOTO (KOHTEKCTHOrO) OOy4YeHHs, C TOMOIIBIO KOTOPBIX
OCYILIECTBIIETCS. MOJICTMPOBAHNE MPEAMETHOTO, MPOOIEMHOTO M COLUAIBHOTO CONEPIKAHUS
Oyaymeit mpodeccHOHaTbHONW MEATENIbHOCTH CTYACHTOB (UCIONB3YIOTCA AaKTHUBHBIE H
MHTEPAKTUBHBIE METOBI O0OYUYEeHHUS) U T.J.

MaxkcumanbHast 3QQEeKTUBHOCTh MEAArOrHYECKOro IMpolecca JOCTUTAeTCs IyTeM
KOHCTPYHUPOBAHHUSI ONTHUMAJIBHOTO KOMILJIEKCA MEJAarOrMYeCKUX TEXHOJIOTHH M (WIIH) UX
AIIEMEHTOB Ha JMYHOCTHO-OPHUEHTUPOBAHHOMW, NEATEIbHOCTHOM, NHAIOTHUYECKOW OCHOBE U
HCTOJIb30BaHMsI HEOOXOAUMBIX COBPEMEHHBIX CPEACTB O0yUCHHS.

PaGounmMu mporpaMmaMy  AMCHUMIUIMH — OPEIYCMOTPEH JOCTaTOYHBIA  00beM
KOHTAKTHOI paboThI MpU MPOBEICHUH YISOHBIX 3aHATHH.

Pazpaborannas  OIIOIl  mpemycmaTpuBaeT  mpodecCHOHaIbHO-MPAKTUYECKYIO
MOJIrOTOBKY OOYYaroIIKXCsl B BHJIE MPAKTUKHU, 2 UMEHHO:

03HAKOMUTEIIbHAS IPAKTUKA - 2 HEJIENIU B 2 CEMECTpe,

MPOU3BOACTBEHHAS MPAKTHKA - 2 HEACTH B 4 ceMecTpe,

CepBUCHAs MPAKTHKA - 2 HeAeTH B 6 ceMecTpe,

OpraHU3allMOHHO-YIpaBJICHYECKas MPaKTHKa - 12 Henenb B § cemectpe,

MpeIMIUIOMHAs IPaKTHKA - 8 HEJeNb B 8 cemecTpe.

CopepxaHue TMporpaMMm MpakTUK  CBHUJETENBCTBYET 00 HMX  CIIOCOOHOCTH
chopMUPOBaTh MPAKTUYECKUE HABBIKM O0YYaIOLIUXCS.

AHanu3 pabouux MporpamMm JUCHUIUIMH M MPAKTHUK IOKa3all, 4TO MpHU peaanu3aluu
MpOrpaMMbl ~ UCHOJB3YIOTCS  pa3HooOpa3Hble (QOpMBI M MPOLEAYpbl TEKYLIEro u
MIPOMEXYTOYHOI'O KOHTPOJIS YCIIEBAEMOCTH: KOHTPOJIbHBIE BOIIPOCHI M TUIIOBBIE 3aaHUS IS
MPAKTUYECKUX 3aHATUM, KOHTPOJIBbHBIX padOT, 3a4€TOB M 3K3aMEHOB; TECTbI; MpUMEpHas
TEeMaTuKa KypcoBbIX paboT, pedepartos, Tem HUP.



IIpu paspaboTKe OUEHOYHBIX CPEACTB LIA KOHTPOI KauecTBa M3yueHus mMomyleil,
JIMCITHITTHH, PAKTHK YUHTHIBAETCA B3AHMOCBA3L JHannii. YMeHHH. HABEIKOB. MO3IBOTAIONINX
YCTAHOBHTE ~ Ka4YeCTBO chopMHPOBAHHEIX KoMmereHUHit no onpeieneHHBIM - BHIAM
JesTenbHOCTH M crenenb ofumell TOTOBHOCTH BBITYCKHHKOB K IpodhecCHOHANLHOM
IeATeNbHOCTH.

Peuensupyemas OINIOIT  xapakTepu3yeTcs BRICOKHM ypoBHEM O0eCHedeHHOCTH
MarepHabHO-TeXHHuecKoli Ga3oll | yuebHO-MeTOIMIeCKOi pokyMmeHTanuel. Ero cHiabHBIC
CTOPOHEl  BKJNIOHAIOT:  AKTYAIBHOCTD; MPHBIEYEHHE  ONMBITHBIX mpoeccopcko-
MpenoiaBarelbCKUX Kaapos, Y4erT rpeGoannit paboronarenei: BLIGOP AKTYANLHEIN 18
perHoHa BHIOB [EATEIbHOCTH] yrayOnennoe Hsydenue obnacreit 3HAHWI, [TPaKTHYeCcKas
OpHEHTALHA.

PeueH3eHT
HauansHHK OTAENa KaIpos

000 «ATtnanT-Mapker» Boakosa




