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BEB59AABEFS@ K9?B69K9E>B7B 6BECD<SF<S EFDG>FGDO GK95AB7B CDBJ9EE4 < 
>BFBDO9 84RF 6B;@B:ABEFP 7?G5B>B7B < E<EF9@AB7B <;GK9A<S EB89D:4A<S 
GK95AOI 8<EJ<C?<A ;4 EK9F B5N98<A9A<S ;4ASF<= 6 F9@4F<K9E><9 5?B><; 
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F9IAB?B7<< @B8G?PAB7B B5GK9A<S, 84RM<9 6B;@B:ABEFP B59EC9K9A<S 
7<5>BEF< CDBJ9EE4 B5GK9A<S, 484CF4J<< 97B > <A8<6<8G4?PAO@ CBFD95ABEFS@ 
< BEB59AABEFS@ B5GK4RM<IES (CD<@9ASRFES, >4> CD46<?B, CD< 
E4@BEFBSF9?PAB@ B5GK9A<< EFG89AFB6 CB <A8<6<8G4?PAB@G GK95AB@G C?4AG); 

F9IAB?B7<< 8<HH9D9AJ<DB64AAB7B B5GK9A<S, B59EC9K<64RM<9 
6B;@B:ABEFP EB;84A<S BCF<@4?PAOI GE?B6<= 8?S D4;6<F<S <AF9D9EB6 < 
ECBEB5ABEF9= EFG89AFB6, 6 FB@ K<E?9 < EFG89AFB6 E BEB5O@< 
B5D4;B64F9?PAO@< CBFD95ABEFS@<, KFB CB;6B?S9F D94?<;B64FP 6 >G?PFGDAB-

B5D4;B64F9?PAB@ CDBEFD4AEF69 GA<69DE<F9F4 <89R EB;84A<S D46AOI 
6B;@B:ABEF9= 8?S CB?GK9A<S B5D4;B64A<S 

F9IAB?B7<< 4>F<6AB7B (>BAF9>EFAB7B) B5GK9A<S, E CB@BMPR >BFBDOI 
BEGM9EF6?S9FES @B89?<DB64A<9 CD98@9FAB7B, CDB5?9@AB7B < EBJ<4?PAB7B 
EB89D:4A<S 5G8GM9= CDBH9EE<BA4?PAB= 89SF9?PABEF< EFG89AFB6 
(<ECB?P;GRFES 4>F<6AO9 < <AF9D4>F<6AO9 @9FB8O B5GK9A<S) < F.8. 

 4>E<@4?PA4S QHH9>F<6ABEFP C9847B7<K9E>B7B CDBJ9EE4 8BEF<749FES 
CGF9@ >BAEFDG<DB64A<S BCF<@4?PAB7B >B@C?9>E4 C9847B7<K9E><I F9IAB?B7<= 
< (<?<) <I Q?9@9AFB6 A4 ?<KABEFAB-BD<9AF<DB64AAB=, 89SF9?PABEFAB=, 
8<4?B7<K9E>B= BEAB69 < <ECB?P;B64A<S A9B5IB8<@OI EB6D9@9AAOI ED98EF6 
B5GK9A<S.  

 

6. 'K95AB-@9FB8<K9E>B9 < <AHBD@4J<BAAB9 B59EC9K9A<9 
8<EJ<C?<AO: 

4) BEAB6A4S ?<F9D4FGD4: 
1. �48DB6O= @9A98:@9AF: GK95AB9 CBEB5<9 / �.�. �G7496 [< 8D.]; 2:.-

$BE. 7BE. CB?<F9IA. GA-F (!#�). - !B6BK9D>4EE>: 2$�#' (!#�), 2014. - 324 E. 
2. $B@4A9A>B �.�. 1HH9>F<6AB9 ?<89DEF6B < GCD46?9A<9 >B@4A8B=: 

GK95AB9 CBEB5<9: >GDE ?9>J<= / �.�. $B@4A9A>B, %.�. �9BAB64; 2:.-$BE. 7BE. 
CB?<F9IA. GA-F (!#�) <@.  .�. #?4FB64. - !B6BK9D>4EE>: 2$�#' (!#�), 
2018. - 86 E.  

3. &>4K964 �.�. �B@4A8AO= @9A98:@9AF: GK95AB-@9FB8<K9E>B9 
CBEB5<9 8?S CD4>F<K9E><I ;4ASF<= < E4@BEFBSF9?PAB= D45BFO EFG89AFB6 
54>4?46D<4F4 A4CD46?9A<S CB87BFB6>< « 9A98:@9AF» ;4BKAB= HBD@O 
B5GK9A<S / �.�. &>4K964; 2:.-$BE. 7BE. CB?<F9IA. GA-F (!#�) <@.  .�. 
#?4FB64. - !B6BK9D>4EE>: 2$�#' (!#�), 2016. - 50 E. 

4. �6F<IB6, ". �. 1HH9>F<6AB9 ?<89DEF6B / ".�. �6F<IB6. - �D4EABSD.: 
%<5��', 2012. - 132 E. - &9>EF: Q?9>FDBAAO=. - URL: 

https://znanium.com/catalog/product/536762 (84F4 B5D4M9A<S: 16.01.2024). 3 
$9:<@ 8BEFGC4: CB CB8C<E>9. 

5) 8BCB?A<F9?PA4S ?<F9D4FGD4: 
1. �46PS?B64 �.�. 'CD46?9A<9 D4;6<F<9@ K9?B69K9E><I D9EGDEB6: 

'K95A<> / �46PS?B64 �.�., �4FGI4  .". - %#5: %#5�', 2017. - 252 E.: ISBN 978-
5-288-05737-3. - &9>EF: Q?9>FDBAAO=. - URL: 
https://znanium.com/catalog/product/999723 (84F4 B5D4M9A<S: 16.01.2024). 3 
$9:<@ 8BEFGC4: CB CB8C<E>9. 
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D9EGDE4@<)/". %. �6S7<AJ964; %F46DBCB?PE><= ��'. - %F46DBCB?P, 2019. - 383 

�� 

3. �<AGDB64 $.�., �6989A<9 6 EC9J<4?PABEFP « 9A98:@9AF»: GK95AB9 
CBEB5<9 / $.�. �<AGDB64, �.$.  98698964 - �4;4AP: �;84F9?PEF6B �!�&', 2017. 
- 172 E. - ISBN 978-5-7882-2267-7 - &9>EF: Q?9>FDBAAO= // 1�% "�BAEG?PF4AF 
EFG89AF4": [E4=F]. - URL: 

http://www.studentlibrary.ru/book/ISBN9785788222677.html 
4. �64AB64 %.�. $4;6<F<9 CBF9AJ<4?4 EBFDG8A<>B6: #DBH9EE<BA4?PAO9 

>B@C9F9AJ<<, ?<89DEF6B, >B@@GA<>4J<<: 'K95AB9 CBEB5<9 / �64AB64 %.�., 
�B?8B7B96 �., �BDK4A<AB64 1., - 5-9 <;8. -  BE>64: �?PC<A4 #45?., 2016. - 279 

E. ISBN 978-5-9614-4582-4. - &9>EF: Q?9>FDBAAO=. - URL: 

https://znanium.com/catalog/product/917619 (84F4 B5D4M9A<S: 16.01.2024). 3 
$9:<@ 8BEFGC4: CB CB8C<E>9. 

5. �<89DEF6B < GCD46?9A<9 >B@4A8B=: GK95. CBEB5<9/�. !. �4=84>B6, �. 
�. !4;4D9A>B, �. �. �4CBDB:9J, ". %. �6S7<AJ964, �. %. �9A<A4, ". !. �45><A4, 
�. #. �E49A>B; %F��'. - %F46DBCB?P: ��$'%, 2018. - 1,96  � 

6. �<89DEF6B < GCD46?9A<9 >B@4A8B= : GK95. CBEB5<9/EBEF.: �. �. 
!4;4D9A>B, �. �. %9@>B, �. �. �?FGIB64, %. �. �96GL><A4,  . �. �BDL<>B64; 
%F46DBCB?PE><= ��'. - %F46DBCB?P, 2019. - 831 �� 

7. !B6<K>B6 �.�. �<89DEF6B: GK95AB9 CBEB5<9; �" - 

�4>4?46D<4F/!B6<K>B6 �. �., �<AB7D48B64 �.  ., �BDBFGA ". !., �BL9?P �. %. 
-  BE>64: �4L>B6 < �, 2017. - 102 E. - URL: https://e.lanbook.com/book/103768. 
- �;84F9?PEF6B �4AP. 

8. "D9IB6 %.�. �BDCBD4F<6AO= @9A98:@9AF: GK95AB9 CBEB5<9; �" - 
�4>4?46D<4F/"D9IB6 %. �., %9?9;A96 �. �., &<IB@<DB64 !. �. -  BE>64: �4L>B6 
< �, 2017. - 440 E. - URL: https://e.lanbook.com/book/93479. - �;84F9?PEF6B �4AP. 

9. +4C?<A4 �. !. �6989A<9 6 @9A98:@9AF: 'K95AB9 CBEB5<9 / +4C?<A4 
�.!., �9D4E<@B64 �.�., �DBA>96<K !.!. - �D4EABSD.: %(', 2016. - 132 E.: ISBN 
978-5-7638-3558-8. - &9>EF: Q?9>FDBAAO=. - URL: 
https://znanium.com/catalog/product/978643 (84F4 B5D4M9A<S: 16.01.2024). 3 
$9:<@ 8BEFGC4: CB CB8C<E>9. 

6) @9FB8<K9E><9 D9>B@9A84J<<: 
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#45?<L9D, 2017. - 220 E. (Harvard Business Review 10 ?GKL<I EF4F9=) ISBN 
978-5-9614-6496-2. - &9>EF: Q?9>FDBAAO=. - URL: 

https://znanium.com/catalog/product/1003140 (84F4 B5D4M9A<S: 16.01.2024). 3 
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https://ru.wikipedia.org/wiki/Ubuntu 

�D4G;9D Firefox Mozilla http://www.mozilla.org/ru/firefox/fx 

�D4G;9D Opera http://www.opera.com 
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Manipulation 

Program) 
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http://www.mozilla.org/ru/thunderbird
http://www.farmanager.com/download.php
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D94?<;B6O64FP 
FD49>FBD<R 
E4@BD4;6<F<S A4 
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5) $G>B6B8<F9?P EBID4AS9F ;4 EB5B= CD46B A4 6E9 D9L9A<S; 
6) #B8K<A9AAO9 A9 <@9RF 6B;@B:ABEF< 6OE>4;4FP E6B9 @A9A<9; 
7)  9A98:9D A9 <@99F A<>4><I CD97D48 8?S <ECB?P;B64A<S 6?4EF<. 

19. +FB A9 F<C<KAB 8?S D9:<@4 E?45B7B, 59;OA<J<4F<6AB7B DG>B6B8EF64? 
4) �<89D/@9A98:9D A9 B5?4849F D94?PAB= 6?4EFPR; 
5) #B8K<A9AAO9 <@9RF 5B?PL9 6?4EF<, K9@ DG>B6B8<F9?P; 
6) !9F K9F>B BCD989?9AAOI J9?9= 89SF9?PABEF< A4 D45BK<I @9EF4I; 
7) #B8K<A9AAO9 A9 <@9RF 6B;@B:ABEF< 6OE>4;4FP E6B9 @A9A<9 
DG>B6B8<F9?R; 

20. �4>4S <; ?<KAOI K9DF DG>B6B8<F9?S <@99F @4>E<@4?PAGR 
;A4K<@BEFP CD< A4;A4K9A<< A4 BF69FEF69AAO= DG>B6B8SM<= CBEF 6 5B?PLB@ 
>B??9>F<69? 

4) �6FBD<F4DAO9 A4>?BAABEF<; 
5) #DBH9EE<BA4?PAO9 8BEF<:9A<S; 
6) 'DB69AP B5D4;B64A<S; 
7) %4@BD94?<;4J<S; 

21. !4 K9@ BEAB6O64RFES 48@<A<EFD4F<6AO9 @9FB8O GCD46?9A<S? 
4) !4 LFD4HAOI E4A>J<SI. 
5) !4 ;4>BAB84F9?PAOI < ABD@4F<6AOI 4>F4I; 
6) !4 Q>BAB@<K9E><I <AF9D9E4I B5N9>FB6 GCD46?9A<S; 
7) !4 6B;89=EF6<< A4 EBJ<4?PAB-5OFB6O9 GE?B6<S D45BF4RM<I; 

22. �4>B6O B5M<9 @9FB8O GCD46?9A<S? 
4) �BECDB<;6B8EF69AAO9 < @4D>9F<A7B6O9; 
5) �4>BAB84F9?PAO9 < ABD@4F<6AO9. 
6) 48@<A<EFD4F<6AO9, Q>BAB@<K9E><9 < EBJ<4?PAB-CE<IB?B7<K9E><9; 
7) E9F96O9 < 54?4AEB6O9; 

23. +FB F4>B9 E4@B@9A98:@9AF? 
4) "D74A<;4J<S ?<KAB= D45BFO DG>B6B8<F9?S; 
5) %CBEB5ABEFP < 6B;@B:ABEFP E<EF9@O C?4A<DB64FP < 
BD74A<;B6O64FP E6BR 89SF9?PABEFP; 

6) %4@BEFBSF9?PABEFP 6 89SF9?PABEF< @9A98:9D4; 
7) 'CD46?9A<9; 

24. !4 K9@ BEAB6O64RFES EBJ<4?PAB-CE<IB?B7<K9E><9 @9FB8O 
GCD46?9A<S? 

4) !4 6B;89=EF6<< A4 EB;A4A<9 < EBJ<4?PAO9 GE?B6<S. 
5) !4 @BD4?PAB-CE<IB?B7<K9E>B@ >?<@4F9; 
6) !4 ;4>BAB84F9?PAOI < ABD@4F<6AOI 4>F4I; 
7) !4 @4F9D<4?PAB@ <AF9D9E9 D45BFA<>B6; 

25. �4>B9 GF69D:89A<9 CD46B@9DAB 8?S ?<89D4? 
4) "A BD74A<;G9F D45BFG; 
5) "A CDBEFB EGM9EF6G9F; 
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6) "A 6989F ;4 EB5B=; 
7) "A GCD46?S9F. 

26. +9?B69>, <@9RM<= 6B;@B:ABEFP 6B;89=EF6B64FP A4 7DGCCG ?R89=, 
A4CD46?SFP < BD74A<;B6O64FP <I D45BFG, S6?S9FES: 

4) �6FBD<F9FAO@ D45BFA<>B@. 
5) (BD@4?PAO@ ?<89DB@; 
6) !9HBD@4?PAO@ ?<89DB@; 
7) �<89DB@-AB64FBDB@. 

27. �<89D 4 QFB: 
4) K9?B69>, ECBEB5AO= <ECB?P;B64FP 6E9 <@9RM<9ES <EFBKA<>< 
6?4EF< 8?S CD96D4M9A<S EB;84AAB7B 8?S 8DG7<I 6<89A<S 
D94?PABEF<; 

5) K9?B69>, B5?484RM<= 5B?PLB= I4D<;@B=; 
6) K9?B69>, CB@B74RM<= ?R8S@ CB?ABEFPR D4E>DO64FP <I 
ECBEB5ABEF<, G@9RM<= EB;8464FP <894? < EFD9@<FPES > A9@G; 

7) 6E9 BF69FO 69DAO. 
28. �@<8: DG>B6B8<F9?S S6?S9FES BCD989?SRM<@ CB BFABL9A<R >: 
4) ECBEB54@ D9L9A<S >BAH?<>FB6; 
5) 89?B6B= D9CGF4J<< EBFDG8A<>4 BD74A<;4J<<; 
6) <@<8:G BD74A<;4J<<; 
7) CDB<;6B8<F9?PABEF< FDG84 D45BFA<>B6. 

29. �?4EFP 4 QFB: 
4) 6B;@B:ABEFP 6?<SFP A4 8DG7<I; 
5) EC9J<H<K9E>B9 6B;89=EF6<9 A4 CB8K<A9AAOI; 
6) EB6B>GCABEFP ECBEB5B6 6B;89=EF6<S A4 CB8K<A9AAOI; 
7) ?R5B9 6?<SA<9 A4 ?R89=. 

30. �?4EFP, CBEFDB9AA4S A4 E<?9 ?<KAOI >4K9EF6 <?< ECBEB5ABEF< 
?<89D4, S6?S9FES: 

4) 8<>F4FBDE>B=; 
5) Q>EC9DFAB=; 
6) CD<AG8<F9?PAB=; 
7) I4D<;@4F<K9E>B=. 

 

 9FB8<K9E><9 D9>B@9A84J<<: 
�D< <ECB?P;B64A<< HBD@O F9>GM97B >BAFDB?O «&9EF<DB64A<9» 

EFG89AF4@ @B7GF CD98?474NFEO ;484A<O A4 5G@4:AB@ ABE<F9?9. 
 

�D<F9D<< < L>4?4 BJ9A<64A<S CB BJ9ABKAB@G ED98EF6G «F9EF<DB64A<9» 
,>4?4 BJ9A<64A<S 
(<AF9D64? 54??B6) 

�D<F9D<= BJ9A<64A<S 

5 85 -100% CD46<?PAOI BF69FB6  

4 71-85% CD46<?PAOI BF69FB6  

3 61-70% CD46<?PAOI BF69FB6  

2 60% CD46<?PAOI BF69FB6 < A<:9 
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2. �BCDBEO 8?S B5EG:89A<S (6 6<89 8B>?48B6 < EBB5M9A<=) 
(CBDB7B6O= GDB69AP) 

1. �B@4A8AO= @9A98:@9AF. 

2. �B@4A84, 99 @<EE<S < >B@4A8AO9 BFABL9A<S. 

3. (4>FBDO 6?<SRM<9 A4 B5D4;B64A<9 >B@4A8O. 

4. (BD@O EG5>G?PFGDO GCD46?9AK9E><I 7DGCC. 

5. 'CD46?9AK9E><9 >B@4A8O ?<89DB6. 

6.  9FB8O < QF4CO HBD@<DB64A<S >B@4A8. 

7. "D74A<;4J<S >B@4A8AB= D45BFO A48 CDB9>FB@. 

8. "EAB6AO9 @B89?< GCD46?9A<S >B@4A8B= CDB9>F4. 

9. �<89DEF6B 6 @4?OI 7DGCC4I. 

10. &9IAB?B7<S EB;84A<S >B@4A8O. 

11. %FDG>FGD4 >B@4A8O. 

12. "EB59AABEF< >B@4A8BB5D4;B64A<S. 

13. �B@4A84 >4> 6<8 @4?B= 7DGCCO. 

14. �9?97<DB64A<9 CB?AB@BK<= 6 J9?SI >B@4A8BB5D4;B64A<S. 

15. #DBH9EE<BA4?PAO= BF5BD < >B@4A8BB5D4;B64A<9. 

16. �EFBD<S HBD@<DB64A<S >BAJ9CJ<< F<@5<?8<A74. 

17. &<@5<?8<A7 A4 ;4C489. 

18. 16B?RJ<S F<@5<?8<A74 6 $BEE<<. 

19.  B89?P CSF< E<? >BA>GD9AJ<<  4=>?4 #BDF9D4. 

20. �?4EE<H<>4J<S F<@5<?8<A7B6. 

21. %CBEB5ABEF< < A46O>< <894?PAB7B F<@5<?89D4. 

22. �D94F<6ABEFP 6 5<;A9E9. 

23. #D<AJ<CO QHH9>F<6AB7B 6;4<@B89=EF6<S K9?B69>4 < E<EF9@O: 

E4@BD94?<;4J<S < 

6;4<@A4S HGA>J<BA4?PABEFP. 

24. $G>B6B8<F9?P >4> EFD4F97<K9E><= ?<89D >B@4A8O. 

25. 'CD46?9AK9E>4S >B@4A84 >4> CE<IB?B7<K9E>4S B5MABEFP. 

26. %B6D9@9AAO9 A4CD46?9A<S D4;6<F<S GCD46?9A<S C9DEBA4?B@. 
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27. %B6D9@9AAO9 @9FB8O C?4A<DB64A<S C9DEBA4?4. 

28. �A8<6<8G4?PAB9 C?4A<DB64A<9 >4DP9DO @9A98:9D4. 

29. $4;6<F<9 C9DEBA4?4: E<EF9@4, ;484K<, @9FB8O. 

30. �<89DEF6B 6 GCD46?9A<< C9DEBA4?B@. 

31. %F<?< ?<89DEF64. 

32. &9BD<S K9?B69K9E>B7B >4C<F4?4 < >BAJ9CJ<S «4A4?<; K9?B69K9E><I 

D9EGDEB6» 

33.  B89?P F<@5<?8<A7-5<;A9E-CDBJ9EEB6. 

34. %GMABEFP < BEB59AABEF< D45BFO 6 >B@4A89 

35. )4D4>F9D<EF<>< QHH9>F<6AB= D45BK9= >B@4A8O 

36. $B?< 6AGFD< >B@4A8O (D4;?<KAO9 F9BD<< EBJ<4?PAOI DB?9=). 

37. �BA>GD<DGRM99 < 6;4<@B89=EF6GRM99 CB6989A<9 6 >B@4A89. 

38. %CBEB5O CB6OL9A<S QHH9>F<6ABEF< E6B9= D45BFO. 

39. &<CO CB6989A<S, @9L4RM<9 QHH9>F<6AB= D45BF9 >B@4A8O. 

40. &<CO CB6989A<S, CB@B74RM<9 QHH9>F<6AB= D45BF9 >B@4A8O. 

41. (4>FBDO, BCD989?SRM<9 GEC9LABEFP >B@4A8O. 

42. #D<9@O HBD@<DB64A<S >B@4A8O. 

43. �OD45BF>4 < 4A4?<; 98<AOI J9?9=. 

44. $4;6<F<9 A46O>B6 @9:?<KABEFAOI >B@@GA<>4J<=. 

45. "E6B9A<9 @9FB8<> 4A4?<;4 >B@4A8AB= 89SF9?PABEF<. 

46. #D<AJ<C B5D4FAB= E6S;< >4> H4>FBD EA<:9A<S >BAH?<>FABEF< 6 

>B@4A89. 

47. �D<F9D<< QHH9>F<6AB D45BF4RM9= >B@4A8O 

48. $45BF4 6 >B@4A89: >?RK96O9 H4>FBDO GEC9I4 

49. �B@4A84 64L97B GEC9I4 

50. &9BD<S K9?B69K9E>B7B >4C<F4?4 < >BAJ9CJ<S «4A4?<; K9?B69K9E><I 

D9EGDEB6» 
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�D<F9D<< < L>4?4 BJ9A<64A<S CB BJ9ABKAB@G ED98EF6G «8B>?48, 
EBB5M9A<9» 
 
�D<F9D<< < L>4?4 BJ9A<64A<S CB BJ9ABKAB@G ED98EF6G «8B>?48, EBB5M9A<9» 
,>4?4 BJ9A<64A<S 
(<AF9D64? 54??B6) 

�D<F9D<= BJ9A<64A<S 

5 �B>?48 (EBB5M9A<9) CD98EF46?9A(B) A4 6OEB>B@ GDB6A9 
(EFG89AF 6 CB?AB@ B5N9@9 BE69F<? D4EE@4FD<649@GR 
CDB5?9@4F<>G, CD<69? 4D7G@9AFO 6 CB?P;G E6B<I EG:89A<=, 
6?4899F CDBH<?PAO@ CBASF<=AO@ (>4F97BD<4?PAO@) 4CC4D4FB@ 
< F.C.) 

4 �B>?48 (EBB5M9A<9) CD98EF46?9A(B) A4 ED98A9@ GDB6A9 (EFG89AF 
6 J9?B@ BE69F<? D4EE@4FD<649@GR CDB5?9@4F<>G, CD<69? 
4D7G@9AFO 6 CB?P;G E6B<I EG:89A<=, 8BCGEF<6 A9>BFBDO9 
A9FBKABEF< < F.C.) 

3 �B>?48 (EBB5M9A<9) CD98EF46?9A(B) A4 A<;>B@ GDB6A9 (EFG89AF 
8BCGEF<? EGM9EF69AAO9 A9FBKABEF<, <;?B:<? @4F9D<4? E 
BL<5>4@<, A9 6?4899F 6 8BEF4FBKAB= EF9C9A< CDBH<?PAO@ 
>4F97BD<4?PAO@ 4CC4D4FB@ < F.C.) 

2 �B>?48 (EBB5M9A<9) CD98EF46?9A(B) A4 A9G8B6?9F6BD<F9?PAB@ 
GDB6A9 <?< A9 CD98EF46?9A (EFG89AF A9 7BFB6, A9 6OCB?A<? 
;484A<9 < F.C.) 

 

3. $4;ABGDB6A96O9 ;484K< < ;484A<S 
(54;B6O= GDB69AP) 

 
�484A<9 №1. %<FG4J<S: �O D45BF49F9 @9A98:9DB@ 6 ED98A9= CB D4;@9DG 

H<D@9. � DG>B6B8<@B@ 64@< FDG8B6B@ >B??9>F<69, >4> 64@ EF4?B <;69EFAB, 
<@99FES A9HBD@4?PAO= ?<89D. �4AAO= D45BFA<> <@99F 5B?99 
CDB8B?:<F9?PAO=, K9@ G 64E, BCOF D45BFO 6 84AAB= EH9D9 89SF9?PABEF<, EF4: 
97B D45BFO CD96OL49F 64L CBKF< 6 864 D4;4. �DB@9 FB7B, BA G@99F 6OE?GL4FP 
8DG7<I EBFDG8A<>B6, @AB7<9 <8GF > A9@G ;4 EB69FB@, 4 A9 > �4@. 

�O A4@9F<?< 6 5?<:4=L99 6D9@S D4EL<D<FP EH9DG 89SF9?PABEF< H<D@O, 
CDB69EF< A9>BFBDO9 <;@9A9A<S 6 EFDG>FGD9 GCD46?9A<S. !9HBD@4?PAO= 
?<89D, >4> �4@ EBB5M<?<, CDBF<6 CD98EFBSM<I C9D9@9A. 

$4;D45BF4=F9 EFD4F97<R 6;4<@B89=EF6<S @9A98:9D4 < A9HBD@4?PAB7B 
?<89D4. 

�O59D<F9 B8AG <; 4?PF9DA4F<6 CB6989A<S @9A98:9D4: 
'6B?<FP A9EB7?4EAB7B ?<89D4; 
#DB<7ABD<DB64FP 97B @A9A<9; 
#D<6?9KP A4 E6BR EFBDBAG; 
#DBK99 (B5BEAB64FP). 
 
#D<@9D D9L9A<S E<FG4J<<: 
� QHH9>F<6AB@ 6;4<@B89=EF6<< DG>B6B8<F9?S < A9HBD@4?PAB7B ?<89D4, 

>4> CD46<?B, ;4<AF9D9EB64AO B59 QF< EFBDBAO. $G>B6B8<F9?R >B??9>F<64 
E?98G9F 6;SFP <A<J<4F<6G CB HBD@<DB64A<R QHH9>F<6AOI 6;4<@BBFABL9A<= 
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E A9HBD@4?PAO@ ?<89DB@ 6 E6B< DG><. �?S FB7B, KFB5O A4?48<FP QHH9>F<6AB9 
6;4<@B89=EF6<9 @9A98:9D4 E A9HBD@4?PAO@ ?<89DB@ J9?9EBB5D4;AB 
CD<89D:<64FPES E?98GRM9= EFD4F97<<: 

#D<;A4FP EGM9EF6B64A<9 A9HBD@4?PAB7B ?<89D4 < BEB;A4FP, KFB 97B 
G6B?PA9A<9 CB6?9K9F ;4 EB5B= GIG8L9A<9 CB?B:9A<S 6 HBD@4?PAB= 
BD74A<;4J<<. #BQFB@G @9A98:9DG E?98G9F CD<;A4FP A9HBD@4?PAB7B ?<89D4, 
D45BF4FP E A<@ < A9 G7DB:4FP 97B EGM9EF6B64A<R. 

�OE?GL<64FP @A9A<9 A9HBD@4?PAB7B ?<89D4. �96<E C<L9F: «�4:8B@G 
DG>B6B8<F9?R A48?9:<F ;A4FP, >FB S6?S9FES A9HBD@4?PAO@< ?<89D4@< < 
D45BF4FP E A<@<, CBBMDSS FB7B, >FB A9 @9L49F, 4 ECBEB5EF6G9F 8BEF<:9A<R 
J9?9= BD74A<;4J<<. �B784 A9HBD@4?PAO= ?<89D CDBF<6BEFB<F E6B9@G 
D45BFB84F9?R, 97B L<DB>B9 6?<SA<9 @B:9F CB8BD64FP @BF<64J<R < 
G8B6?9F6BD9AABEFP 6OCB?AS9@B= D45BFB= G EBFDG8A<>B6 HBD@4?PAB= 

BD74A<;4J<<». 
#9D98 F9@, >4> CD98CD<A<@4FP >4><9-?<5B 89=EF6<S A9B5IB8<@B 

CDBEK<F4FP <I 6B;@B:AB9 BFD<J4F9?PAB9 6B;89=EF6<9 A4 A9HBD@4?PAB7B 
?<89D4. 

+FB5O BE?45<FP EBCDBF<6?9A<9 C9D9@9A4@ EB EFBDBAO A9HBD@4?PAB7B 
?<89D4, A9B5IB8<@B D4;D9L<FP 9@G GK4EF6B64FP 6 CD<ASF<< D9L9A<=. 

�OEFDB 6O8464FP FBKAGR <AHBD@4J<R, F9@ E4@O@, CD9CSFEF6GS 
D4ECDBEFD4A9A<R E?GIB6. 

!9HBD@4?PAO= ?<89D 6?<S9F A4 EC?BK9AABEFP >B??9>F<64. 
%C?BK9AABEFP 3 QFB @9D4 FS7BF9A<S K?9AB6 >B??9>F<64 8DG7 > 8DG7G. 
�OEB>BEC?BK9AA4S 7DGCC4 3 QFB 7DGCC4, K?9AO >BFBDB= <ECOFO64RF E<?PAGR 
FS7G 8DG7 > 8DG7G < EK<F4RF E95S CBIB:<@<. #BE>B?P>G EC?BK9AAO= >B??9>F<6 
IBDBLB D45BF49F, 6OEB><= GDB69AP EC?BK9AABEF< CB6OL49F QHH9>F<6ABEFP 
6E9= BD74A<;4J<<. ' 6OEB>BEC?BK9AAOI 7DGCC 5O649F @9APL9 CDB5?9@ 6 
B5M9A<<, 4 F9, KFB 5O64RF, 3 @9A99 E9DP9;AO9, K9@ G 8DG7<I. ' A<I @9APL9 
A98BCBA<@4A<S, A4CDS:9AABEF<, 6D4:895ABEF< < A98B69D<S. "FD<J4F9?PAB 
6OEB>4S EC?BK9AABEFP >B??9>F<64 @B:9F E>4;4FPES CD< A9EB6C489A<< J9?9= 
>B??9>F<64 < 97B DG>B6B8EF64. 

$G>B6B8<F9?P @B:9F A4=F< 6B;@B:ABEFP G69?<K<FP QHH9>F 
EC?BK9AABEF< F9@, KFB 5G89F C9D<B8<K9E>< CDB6B8<FP EB5D4A<S < 89?4FP GCBD 
A4 7?B54?PAO9 J9?< >B??9>F<64, 4 F4>:9 84EF 6B;@B:ABEFP >4:8B@G K?9AG 
>B??9>F<64, 6 FB@ K<E?9 < A9HBD@4?PAB@G ?<89DG G6<89FP 97B ?<KAO= 6>?48 6 
8BEF<:9A<9 QF<I J9?9=. $G>B6B8<F9?P @B:9F F4>:9 G>D9C<FP EC?BK9AABEFP, 
D4;D9L4S C9D<B8<K9E><9 6EFD9K< CB8K<A9AAOI 8?S B5EG:89A<S 
CBF9AJ<4?PAOI <?< 4>FG4?PAOI CDB5?9@, QHH9>F4 CD98EFBSM<I C9D9@9A 8?S 
CDB<;6B8EF69AAB= 89SF9?PABEF<, 4 F4>:9 AB6OI CDB9>FB6 < CD<BD<F9FB6 6 
5G8GM9@. 

� FB :9 6D9@S DG>B6B8<F9?R A9B5IB8<@B CD98BF6D4F<FP A974F<6AB9 
CBE?98EF6<9 EC?BK9AABEF<, >BFBDB9 @B:9F CDBS6<FPES 6 7DGCCB6B@ 
98<AB@OE?<< 3 F9A89AJ<< CB846?9A<S E6B<I 89=EF6<F9?PAOI 6;7?S8B6 E F9@, 
KFB5O A9 A4DGL4FP 74D@BA<R 7DGCCO. �E?< A<>FB A9 6OE>4;O649F BF?<KAOI 
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BF 8DG7<I <89= <?< G59:89A<=, CDB5?9@4 D9L49FES E @9APL9= 
QHH9>F<6ABEFPR, F4> >4> 6ES A9B5IB8<@4S <AHBD@4J<S < 4?PF9DA4F<6AO9 
D9L9A<S A9 B5EG:84RFES < A9 BJ9A<64RFES. 

&4><@ B5D4;B@, A4<?GKL9= 4?PF9DA4F<6B= CB6989A<S @9A98:9D4 
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