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CTpykKTypa U coep:kaHue THCHUTIIHHBI

1. esn 1 331241 TMCHUIJIMHBI, €€ MeCTO B y4eOHOM Tpolecce

Llenp wm3ydeHUss OUCHUIUIMHBI - SIBJIsIETCS (OPMUPOBAHUE y CTYICHTOB
KOMIIETEHIIN B 00J1aCTH pa3pabOTKU U peau3allii peKJIaMHBIX KaMIIaHHi B cdepe
yCIIyT, YYUTHIBas CCU(PHUKY JAaHHON OTpaciu, HIOTPEOHOCTH LENEBOU ayIUTOPHH
¥ 0COOCHHOCTH OM3HEC-TIPOIECCOB.

3anayu:

1. M3y4nuTh OCHOBBI PEKJIAMHON JEATEIBHOCTH U €€ POjb B MPOJABHKEHUU
YCIIyT Ha pbIHKE.

2. PaccMoTpeTh OCOOEHHOCTM MAapKETHHIa U pekiambl B cepe ycuyr,
BKJIIOUAs CHELM(PUUECKUE KaHAIIBI IPOBUKEHMSL.

3. CdopmupoBaTb  HaBBIKM  pPa3pabOTKHM  pEeKJIaMHBIX  CTpaTerui,
OCHOBAHHBIX HAa AHAJIN3€E LIEJIEBOM ayIUTOPUU U KOHKYPEHTHOM CPEJIbI.

4. O3HaKOMUTb CTYJIEHTOB C COBPEMEHHbIMHU HMHCTPyMEHTaMU U
TE€XHOJIOTUSIMH, IPUMEHSIEMBbIMU B PEKJIAMHBIX KaMITaHUAX I CPepbl yCIyT.

5. Pa3BuTh yMeHHE OLICHUBATh 3PPEKTUBHOCTD PEKIAMHBIX MEPOIIPUATUHN U
KOPPEKTUPOBATh X B 3aBUCUMOCTH OT PE3YJIbTATOB.

6. OOyuuTh OCHOBaM B3aUMOJCHCTBUSI C PEKJIAMHBIMU areHTCTBAMHU H
NOAPSATYMKAMU, BKIIOYas IJIAHUPOBAHHME OOJKETa M KOHTPOJb BBINOJHEHUS
PEKIIAMHBIX [TPOEKTOB.

7. llorpy3utb CTYJI€HTOB B IPAKTUYECKYIO JEATEIBHOCTh YEpe3 pa3padboTKy
¥ 3aIIUTY COOCTBEHHBIX PEKIIAMHBIX POEKTOB JJIsl peabHbIX MIIN Y4EOHBIX KEICOB.

2. Mecto nucuuniannbl B cTpykrype OIIOII BO

JucuunnuHa «PekiamHas 1esiTeIbHOCTh B Cpepe yCIyr» OTHOCUTCS K HacCTH,

dbopmupyemMass y4yaCTHUKaMH 0Opa30BaTeNbHBIX  OTHOIICHHI (b1.B.24).
HeobxoaumbIMK yCIOBUSIMU AJI1 OCBOEHUS JTUCITUTUIMHBI SBJISTFOTCSI:
3HAHMS:

KJIFOUEBBIE TMOHATUSA PEKJIAMHOM JESATENbHOCTH, BKJIKOYAas METOAbl U
CTpaTEeruu NPOABUKEHUS YCIyT, ceuu(UKy MapKeTHUHra B cepe yCciyr, a Takke
COBPEMEHHbIE PEKJIAMHBIE KaHaJbI (TPAIULUOHHBIE U LIU(PPOBHIE)

YMEHUS:

pa3pabaThiBaTh pEKJIAMHbBIE CTpAaTEerMM W KaMIIAHWM, aJalTHUPOBAHHBIE K
OCOOEHHOCTSIM YCITYT U LEJIEBOI ay IuTOpUU;

aHAJIM3UPOBATh PHIHOK, BHIOMPAThH MOJIXOSAIINE PEKIaMHbIE HHCTPYMEHTHI U
KaHajbl, COCTaBIsATh MEAMA-IUTAHBI, a Takke OLeHUBaThb dS()PEKTUBHOCTD
PEKJIAMHBIX MEPOIPUSATHNA C HUCIIOIb30BAHUEM COOTBETCTBYIOIIMX MOKa3aTesed U
METOJIHK;

HaBBIKH:

paboThl C MHCTPYMEHTAaMHU IUIAHUPOBAaHUS M pealu3alii pPeKIaMHbIX
KaMMaHWi, yNOpaBJICHUEM pPEKIaMHBIMM TPOEKTaMH, B3aUMOJCHCTBHEM C
NOAPSATYMKAMU U PEKJIAMHBIMU areHTCTBaMU;

paboTel ¢ HUGPOBBIMU pEKJIAMHBIMU TUIaTGOpMaMH, AHAUTUTUYECKUMHU
WHCTPYMEHTAMH M TMPOTPAaMMHBIM OOecrieueHueM [JIsi pa3paboTKU M aHalu3a
pEKJIaMBbl.



ConepxaHue JUCHUIUIMHBI SIBJISETCS JOTUYECKUM MPOJOJLKEHUEM 3HAHUM,
MOJIYYCHHBIX BO BpeMsi oOydeHHs B OakamaBpwatre, W CIYXUT OCHOBOW IS
OCBOECHUS JUCIHHUIUIAH «OCHOBBI JIEJI0BOU U MyOJIMYHOM KOMMYHHKAIIMU B CEPBUCEY,
«MEHEKMEHT), «YyNpPaBJICHUE IMEPCOHAIOM», «OpPraHu3alusi TOCTEIPUUMCTBA B
CEPBHUCHOM JIEATEILHOCTH.

3. TpeOoBaHusi K pe3yJibTATaAM OCBOEHHS COAEPKAHMUS U CHUILTUHBI

Kon u HanmenoBaHue WNuankaTopsl JOCTHKEHHM [lepeuens mIaHUPYyEMBIX
KOMIIETEHIINH KOMIIETEHIINH (I10 pe3yNbTaToB
peanu3yemMoil TUCIUILINHE)

ITK-1. CriocobeH k ITK-1.2. YyacTtByer B | 3HATB: KJIIOYEBBIC IOHITHS
pa3paboTke u pa3paboTke CUCTEMBI | PEKIAMHOM  JI€SATEIbHOCTH,
COBEpPLLICHCTBOBAHMIO KJIMEHTCKUX OTHOILIEHWH C | BKJIIOYas METO/1bI u
CUCTEMBbI HCII0JIb30BaHUEM CTpaTeruu MIPOJBUKEHUS
KJIMEHTCKUX OTHOILEHUH ¢ COBpPEMEHHBIE yCIyT, crieuupuKy
Y4eTOM TpeOOBaHHIA MH(pOpMaLlMOHHbIE MapKeTHHra B cepe yciyr, a
noTpeOuTeNs TEXHOJIOTUU TaKxKe COBpPEMEHHBIE
peKIamMHbIe KaHaJIbl
(TpanuUOHHBIE U
U(PPOBHIE).

YMers: pa3pabaTbiBaTh
pEKIIaMHBIE CTPATETHH U
KaMIaHWHM, alalTUPOBAHHBIE
K 0COOEHHOCTSIM yCIIyT U
1IEJIEBOM ayTUTOPHH.
Baanersb: mpakTHYECKUMHU
HaBBIKaMU pabOTHI C
WHCTPYMEHTaMH
TUTAHUPOBAHMS U pealn3aluu
PEKJIaMHBIX KaMIIaHU,
yIpaBJIEHUEM PEKIaMHBIMU
MIPOEKTaMH,
B3aUMO/ICHCTBHEM C
MOJIPSITIMKAMA U
PEKJIaMHBIMU areHTCTBAMHU.

4. CTpyKTYypa U coAepKaHUe TUCHUIIINHBI

4.1. O0bem yueOHOV JUCHMILUIMHBI U BUAbI Y4e0HOIl padoThI

. O0beM yacoB (3a4. ef.) \
Biit yueoHoi pabore! Ounas gopma | 3aounas ¢popma
Oo60mas yyeOHast Harpy3Ka (Bcero) 108 108
(3 3a4. ex) (3 3a4. en)
Oo0s3aTeibHAA  KOHTaKTHasi  padora 54 8
(Bcero)




B TOM 4YHuCJIC:

Jlexruu 36 4
CeMHUHAPCKHUE 3aHATHUS - -
IIpakTUYeCcKHE 3aHSATUS 18 4

JlaGopatopHbie paboOThI - -

KypcoBas pabora (KypcoBoi IPOEKT) - -

Hpyrue ¢GopMbl W METOABl OpPTaHU3AINH - -
oOpa3zoBaTenbHOrO Tpoiecca (pacuemHo-
epagpuueckue pabomvl, WHIANBUIAYAITbHBIC
3a7aHUs U m.nN.)

CamocrosiTesibHasE  pafdoTa  CTyAeHTa 54 100
(Bcero)
dopma aTTecTaluu JK3aMEH HK3aMEH

4.2. Conep:kaHue pa3iejioB JUCHUILIMHBI
Jucyunnuna uzyuaemces 6 6 cemecmpe.

Tema 1. BBeeHne B peKJIaMHYI0 1eAITeJILHOCTH B c(pepe YCJayr.

[ToHsiTHE pEKIIaMBbl, POJIb PEKIAMBbI B MPOABUKEHUH YCIIYT, 0COOEHHOCTH PEKJIaMbl
B cepe yciIyr Mo CpaBHEHHIO C TOBApPAaMH, OCHOBHBIE 3JIEMEHTHI PEKIAMHON
CTpaTETuHu.

Tema 2. IlenneBast ayniuTopusi ¥ NOTPeOUTEIbCKOE MOBEACHHE.

MeToapl cerMeHTalMu ayJIuTOpUH, IMOBEACHHE MNOoTpeduTenei B cdepe ycuyr,
HOTPEOHOCTH M OXXHUJIAHUS KJIMEHTOB, BJMSHHE IICUXOJOTUU MOTpeOJeHHUs Ha
PEKIJIAMHBIE CTPATErHH.

Tema 3. MapKeTHHIOBbIE HCCJIEIOBAHUSA U AHAJIHM3 KOHKYPEHTOB

MeTtonbpl MapKETUHTOBBIX MCCIIEIOBAaHUM, KOHKYPEHTHbIA aHanu3, SWOT-ananus,
IPUMEHEHHUE Pe3yIbTaTOB UCCIIEI0BAaHUI B pa3pab0TKe peKIaMHON CTPaTEruu.
Tema 4. Pexy1aMHbIe KaHAJIbl H MHCTPYMEHTBI IPOABHKECHUS YCJIYT.
TpanuunonHele pekiaMmuble kaHaibl (TB, pagno, HapyxHas pekyiama), HU(ppPOBbIE
KaHaJbl (COIMaNbHBIE CETH, KOHTEKCTHas peknama, SEO), BbIOOp KaHAJIOB AJis
pPEKJIAMBI YCIYT.

Tema 5. PazpaboTka pexkjiaMHOM cTpaTeruu

DTanbl CO3/IaHUsI PEKIIAMHOW CTPATEeTUM, MOCTAHOBKA 1IN U 3a7ay PEeKIaMHOMN
KaMITaHUH, OIpesieJieHre 0I0/KeTa, BBIOOp KaHAJIOB U METO/I0B IPOABMXKECHUS.
Tema 6. KpeaTus B pexyiame: co31aHue PeKJIAMHBIX COO0IIEHNIH

[TpuHuMnbl  pa3pabOTKM KpPEaTHBHBIX KOHIEMIMMA, CO3JaHUE CIIOraHOB U
BU3YaJbHBIX 00pa30B, afanTalus PeKIaMHBIX COOOUICHUM AJI pa3nyHbIX MEAHa,
TPEHJIbl B KpeaTuBe AJisi chepbl yCIyT.

Tema 7. llndposas pexiiama B cpepe ycJayr.

KoHTekcTHas pekinama, TapreTUHI U PETAPreTHHT, peKiiaMa B COLMAIbHBIX CETSX,
email-MapKeTUHT, HMCMIOJb30BAHUE AHAIUTUKHU I yiaydlmieHus: 3QPeKTUBHOCTH
KaMIIaHUH.

Tema 8. Ouenka 3(p(peKTHBHOCTH PEKIAMHBIX KAMIIAHUI
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[Tokazarenu »sddexktuBnoctu (ROI,

CPL, CPA wu np.), MeToAbl OLIEHKHU

(G (HEKTUBHOCTH pPEKIaMbl, KOPPEKTHUPOBKA PEKJIAMHBIX CTpaTeTHii Ha OCHOBE
MOJYYEHHBIX JAHHBIX.
Tema 9. PaboTa ¢ moapsityMKaMM U PeKJIAMHBIMHM areHTCTBAMU

Br160op mompsaunkoB, coctaBiaeHue OpudoB IJIs areHTCTB, OIICHKA MPEITI0KCHUMN,
KOHTPOJIb 33 pealu3alydel PEKJIaMHBIX KaMIaHWW, 3aKJIIOYEHUE JOTOBOPOB M
oruiaTa yCciyr.

4.3. Jleknun
Ne Ha3zBanue Tembl O0bem yacoB
n/n Ouynas ¢popma 3aouHas
dpopma
1 BBeneHne B peKIaMHYIO €SI TENbHOCTD B 4 5
cdhepe ycayr
5 [leneBas aynuropusi U MOTPEOUTEIHCKOE 4
MOBEJICHHE
3 MapKeTHHTOBBIE UCCIEA0OBAHUS U aHAIIN3 4
KOHKYPEHTOB
4 PexnaMHble KaHaJIbl W WHCTPYMEHTHI 4 )
MPOJIBUKEHUS YCIYT
5 Pa3paboTka peksiaMHOM CTpaTeruu 4 -
KpeatuB B pexiname: co3JaHue
6 PEKIIAMHBIX COOOIIEHUMN 4 -
7 [Tudposas pexnama B chepe yciyr 4 -
3 Ouenka S(PGEKTUBHOCTH  PEKIaMHBIX 4 -
KaMIaHU1
9 Pabota ¢ moapsiiuuKaMu ¥ peKJIaMHBIMHU 4 -
areHTCTBAMU
HTroro: 36 4
4.4. IllpakTnyeckue (CEeMUHAPCKHE) 3aHATHS
Ne Ha3Banue Tembl O0bem yacos
n/n Ounas ¢opma 3aouHast
¢popma
. BBeneHue B peKIIaMHY0 A€ TEIbHOCTD B 4 2
' cthepe ycayr




5 [{eneBas ayauTOpus ¥ MOTPEOUTETHCKOE 4 -
MOBEJICHHE
; MapKkeTUHTOBBIE  UCCIENOBaHUS U 4 -
aHaJu3 KOHKYPEHTOB
4 Pexinamuble KaHalbl U HMHCTPYMEHTHI 4 -
IPOJIBMKEHUSI YCIYT
5. Pa3paboTka pexsiaMHOM cTpaTeruu 4 -
6 KpeatuB B pexiiame:  co3JaHue 4 2
' PEKJIaMHBIX COOOIICHUI
- [udporas pexsama B chepe yciayr 4 -
g Onenka »(OPEKTUBHOCTH PEKIAMHBIX 4 -
KaMIaHui
9 Pabota ¢ nojipsruukamMu 1 peKiiaMHbIMU 4 -
areHTCTBAMU
Hroro: 36 8
4.6. CamocrosiTesibHasi padoTa CTYJACHTOB
Ne Ha3Banue Tembl Bun CPC O06bem yacoB
n/n Ounas popma 3aouHas
dpopma
BBenenue B | CaMocTOosATEnEHOE 6 10
PEKIIAMHYO U3YyUYCHUE
. JEATEIIbHOCTD B | IUTEPATYPHL.
" | cdhepe ycayr IToaroroBka
pedepara,
JOKJ1a1a
[eneBas ayauropusd u | CaMOCTOSITEIbHOE 6 10
5 NOTPEeOUTENBCKOE U3y4YeHUe
MOBEJICHUE JUTEPaTyPHl.
MapKeTHUHTOBBIE CamocTosTensHOE 6 10
UCCIIEIOBAHUS U | UByUYCHHUE
3 aHaJu3 KOHKYPEHTOB | JIUTEPATYpPHI.
' ITogroroska
pedepara,
JOKJ1a1a




Pexnamublie kaHanbl U | CaMOCTOSITETLHOE 6 10
WHCTPYMEHTHI M3y4YEeHUE
MPOJIBUKEHUS YCIYT | TUTEPaATYyPHL.
Pa3zpaboTtka CamocTosiTenbHOE 6 12
peKIIaMHOM U3y4YeHUE
CTpaTeruu JUTEPATYPHI.
Iloaroroska
pedepara,
J0KJIa/1a
KpeatuB B pekiiame: | CaMOCTOATENBHOE 6 12
CO3/IJaHUE PEKJIAMHBIX | U3YUCHUE
COOOIICHUI JUTEPATYPBHI.
[udponas pexinama B | CaMOCTOSITETLHOE 6 12
cdepe yciayr M3y4YEeHUE
JUTEPATYPHIL.
[Toaroroska
pedepara,
JIOKJIa/1a
Ouenka CamocTosTensHOE 6 12
s PekTUBHOCTH W3y4YEHUE
PEKJIaMHBIX JUTEPaATYPHI.
KaMIaHUuH
Pabota ¢ | CamocTosiTeNnbHOE 6 12
OIS TINKAMU U | UByUYCHUE
pEKIIaMHBIMU JUTEPATYPHI.
areHTCTBaMU Iloaroroska
pedepara,
JIOKJ1a/1a
HTroro: 54 100

4.7. KypcoBbie padoThl/MPOEKTHI M0 JUCHUILUINHE HE NMPEANoJaranTcs

Y4eOHBbIM IJIAHOM.

5. O6pa3oBaresibHbIE TEXHOJIOTHU
[IpenogaBanvie AUCUUILIMHBI BEAETCS C MPUMEHEHHEM CIEAYIOUIUX BUJIOB

0o0pa30BaTeNbHBIX TEXHOJOTHH: OOBSICHUTEIBHO-UUTFOCTPATUBHOTO OOyYEHUS
(TEXHOJIOTHS TOAJCPKUBAIONIETO OOYYCHHS, TEXHOJOTHS TPOBEICHUS Y4EOHOU
JIMCKYCCUH), WH(POPMAIIMOHHBIX TEXHOJOTHM (IIPE3CHTAIlMOHHBIE MaTepUalibl),
Pa3BUBAOIINX U MHHOBAITMOHHBIX 00pPa30BaTEIbHBIX TEXHOJIOTHH.



[IpakTHueckne 3aHATHS MPOBOIATCA C MCIOJIB30BAHUEM PA3BUBAIOIINX,
npoOJIEeMHBIX, MPOEKTHBIX, HH(POPMAIMOHHBIX (MCIOJIB30BAHUE AJICKTPOHHBIX
o0pa3oBaTeIbHBIX PECYpPCOB  (PJIEKTPOHHBIM  KOHCIEKT) 00pa30oBaTeIbHBIX
TEXHOJIOTHH.

6. ®opMbI KOHTPOJISA OCBOCHHS U CHUILTUHBI

Tekymias arrecranus CTyJEHTOB MPOU3BOJIUTCS B JUCKPETHBIE BPEMEHHBIC
MHTEPBAJIbI JEKTOPOM U IIpenoaBareneM(siMu), BEAYIIMMU MPAKTUUECKHUE 3aHATUS
MO TUCUHUIUIMHE B CIEAYIOMUX hopmax.:

BOIIPOCHI JIJIs1 00CY’KJIeHHS (B BUJIC TOKJIAJIOB U COOOIICHHH);

KOHTPOJIbHBIE padOTHI;

TBOPUYECKHUE 3a]aHUS;

pedepatsl;

TECTHI.

@DOoHBI OIEHOYHBIX CPEACTB, BKIIOYAIOIINE THITOBBIC 3aaHMsI, KOHTPOJIHHBIC
paboTHI, TECTHI 1 METOJIBI KOHTPOJIS, TIO3BOJISIOIINE OICHUTH PE3YJIbTAThI TEKYIICH U
MIPOMEKYTOYHOM aTTECTAIIUN O0YJAIOIINXCS TI0 TAHHOW AUCITUTUIMHE, TTIOMETITAIOTCS B
NpUJIOKEHUH K paboueld mporpamme B coorBeTcTBuU ¢ «llonoxkenueM o donmae
OLICHOYHBIX CPEJICTBY.

[IpomexxyTouHast arrecTallid MO pe3yJbTaTaM OCBOCHMS JIUCHUTLIAHBI
MPOXOaUT B (hopMe YCTHOTO/IMCHbMEHHOTO 3a4eTa (BKJIIOYAeT B ce0s OTBETHI HA
TEOPETUUYECKHE BOMPOCHI W OTBETHl Ha TecToBble 3ananHus). CTyIEHTHI,
BBITIOJIHUBIKNE 75% TEKYIIUX W KOHTPOJBHBIX MEPONPUSITHH Ha «OTIUYHO», a
OCTaJibHbIE 25 % Ha «XOpOII0», UMEIOT MPABO HA MOJTYYEHNE UTOTOBOM OIICHKHU.

B sKx3aMeHaIMOHAY0 BEIOMOCTh M 3a4€THYIO KHIDKKY BBICTaBJISIOTCS OIICHKH
10 IIKaJie, TPUBEAECHHOM B Ta0IUIE.

[ITkana oueHuBaHus XapaKTepuCTUKA 3HAHUS IPEAMETA U 3aueTsl
(3K3amMeH) OTBETOB
oTIn4HO (5) CryneHT T1ay0OKO W B TOJHOM OOBEMe
BIIAJICET HPOTrpaMMHBIM MaTepHAaIOM.

I'pamMOTHO, WCUEpBIBAONIE U JIOTUYHO €ro
U3JaraeT B yCTHOM MJIM MUCBMEHHOH (opme.
I[Ipu  SToM  3HaeT  PEKOMEHIOBAHHYIO
JUTEPATYypPY, MPOSABISET TBOPUECKUN ITOIXO B
OTBETaX HAa BONPOCHI W  TPaBUIBHO
00OCHOBBIBAET MPUHATHIE PEIICHUS, XOPOIIO
BJIQJIe€T YMEHUSMH © HABBIKAMH TIpH
BBINOJIHEHUH NMPAKTHUYECKUX 3ajay.

xopotio (4) CtyzneHT 3HaeT NpOrpaMMHBIA MaTepual,
IPaMOTHO U 1O CYTH H3JaraeT e€ro B YCTHOH
WIM  TUCbMEHHOW  Qopme,  jmomyckas
HE3HAYUTEIIbHBIE HETOYHOCTH B
YTBEPKIIEHUSX, TPAKTOBKAX, OTPEICICHUAX H
KaTeropusix WiIM HE3HAYUTEIbHOE KOJIHMYECTBO

3a4TCHO
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omu0Ook. [Ipu »TOM Brageer HEOOXOTUMBIMH
YMEHUSMHU U HaBBIKAMHU IIPU BBIIIOJIHEHUU
MPAaKTUYECKUX 3a]1a4.

YA0BJIETBOPUTENBLHO (3) CryneHr 3HAET TOJIBKO OCHOBHOM
IPOrpaMMHBII Marepuail, JOITyCKaeT
HETOYHOCTH, HEZ0CTaTOYHO YETKHE

(GOpMyIHUPOBKH, HEMOCIEI0BATEILHOCTh B
OTBETaxX, M3JaraéMblXx B YCTHOW WIH
nuceMeHHoi dpopme. [Ipu 3TOM HeoCTaTOUHO
BJIAJICET YMEHUSMU M HABBIKAMH  TIPHU

BBIMTOJHEHUH MPaKTHYCCKUX 3aj1a4.
Homyckaer 10 30% omuboOK B HM3JIaraeMbIx
OTBETax.

HEYJIOBJICTBOPUTENBHO (2) CTyneHT He 3HAeT 3HAYMUTENBHOW 4YacTh

mporpaMMHoOro  marepuana. Ilpu  3tom
JIONyCKaeT MpUHLUUIHNAIbHBIE OIIMOKH B
JI0Ka3aTeNbCTBAX, B TPAKTOBKE IOHATHI U
KaTeropuif, MpOsBIsET HU3KYIO KYJBTYPY | HE 3a4TEHO
3HAHUM, HE BJIAJIEET OCHOBHBIMU YMEHUSIMH U
HaBbIKAMU IPU BBIMOJHEHUM MPAKTUYECKUX
3agad. CTyIeHT OTKa3bIBA€TCs OT OTBETOB Ha
JIONIOJIHUTEIIbHBIE BOIPOCHI.

7. YdeOHO-MeToau4Yeckoe W  HHpopManMOHHOe  olOecmedeHHe
TUCHUIIHHBI:

a) OCHOBHAas JiUTeparypa:

1. PexnamHuas nestenbHOCTS : yueOHuk / o pen. B. /. Cekepuna. — Mocksa : UH®PA-M, 2022.
— 282 c. + Jlon. matepuansl [ DnekTpoHHbIN pecypc].— (Briciiee oOpa3zoBanue: bakanaspuar). -
ISBN 978-5-16-005684-5. - Tekcr : 3JIEKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/1844283 (nmata obpamenus: 23.10.2024). — Pexxum noctyma:
IO MOJIIHCKE.

2. Pexnamuas gestenpHOCTh : yueOHuk / B.JI. Cexepun, M.A. N3maitnosa, 2.10. Marsees [u 1p. ]
; mon pen. B.JI. Cexkepuna. — Mocksa : UHOPA-M, 2025. — 282 c. + [lon. marepuaisl
[DnexTponnbiit pecypc]. — (Cpennee mpodeccuonanibHoe obpaszoBanue). - I[ISBN 978-5-16-
020314-0. - Texkct : snextpoHHbii. - URL: https://znanium.ru/catalog/product/2169303 (nara
obparmenust: 23.10.2024). — Pexxum nocTyra: 1mo moarucKe.

Bypmenxko, T. I. Cdepa ycayr : kparkuii kype / T. 1. Bypmenko. - Mocksa : UHTYUT, 2016. -
759 c. - Tekct : snektponnsid. - URL: https://znanium.ru/catalog/product/2160970 (mara
oOpamienus: 23.10.2024). — Pexxum gocTymna: o HOJIHCKE.

0) 10MOJIHUTEIbHAS JIUTEpaTypa:
1. Xanenkos, B. H. Pexnamnas nesrensHOCTh B Toprosie : yueOnuk / B. H. Xanenkos, I'. T'. 1.
WBanos, [[. B. ®eatronnn. - MockBa : ®OPYM : UHOPA-M, 2021. - 368 c. - (Bricmiee
obpazoBanme). - ISBN 978-5-8199-0533-3. - Tekcr : onekrponHwsid. - URL:
https://znanium.com/catalog/product/1136780 (nata ob6pamienus: 23.10.2024). — Pexxum octymna:
IO TIOJTIITHCKE.
2. AnanbeBa, H.B. Peknamuas nesitenbHOCTS : yue6. mocobue / H.B. Ananbena, 10.1O. Cycnosa.
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- Kpacnosipck : Cub. denep, yu-t, 2017. - 198 c. - ISBN 978-5-7638-3733-9. - Tekcr :
anektpoHHbldi. - URL: https://znanium.com/catalog/product/1031865 (mata oOpameHus:
23.10.2024). — PexxuMm gocTtyma: 1Mo mOAIMUCKeE.

B) MeTOIMYECKHE PEKOMEHIAIMH:
1. Kazakos, C. II. OcoOeHHOCTH pa3BUTHsI MHHOBAIMOHHOM MAapKETHHTOBOW NIEATEIHLHOCTH B
cdepe ycayr posanuHoi Toprosiu // B ku.: Hayunsie Tpyasr: Ctates / C. I1. Kazakos. - Tekcr :
AJICKTPOHHBIN /! Znanium.com. - 2017. - Nel-12. - URL:
https://znanium.com/catalog/product/561279 (nara obpamenus: 23.10.2024). — Pexxum gocryma:
IO TIOJIITUCKE.

I') HHTEPHET-PecypcChl:
1.Hayunas snexkrponnas 6ubnuoreka Elibrary — Pexxum noctyna: URL: http://elibrary.ru/

2.CmpaBounass mnpaBoBasi cucreMa «Koncynbrant Ilmtoc» — Pexum npoctyma: URL:
https://www.consultant.ru/sys/
3.Hayunas  OubOmuoteka wumenu A. H. Kousesa -~ Pexum gocrtyma: URL:
http://biblio.dahluniver.ru/

7. MaTepl/IaJILHO-TeXHl/I‘IeCKOC u nmporpaMmmHoc¢ obdecneueHmne

AUCHHUILIAHBI
OcBoeHME NUCIUIUIMHBI MPEANOIaracT MCIOJIb30BAHUE aKaJIEMUYECKHUX
ayAUTOPUM, COOTBETCTBYIOIIUX JIEUCTBYIOIMM CAaHUTAPHBIM U IPOTUBOIIOKAPHBIM
IpaBUjIaM U HOpMaM.
[Ipouee: pabouee MecTO MpenojaBarelisi, OCHAIICHHOE KOMIIBIOTEPOM C
noctynoMm B HTEpHET.

IIporpammHoe o0ecnieueHnue:

BecmiatHoe
DYHKIHOHAJIBLHOE
NMporpamMmMHoe Ccbuikn
Ha3HAYCHHE
obecneueHue

https://www.libreoffice.org/
https://ru.wikipedia.org/wiki/LibreOffice

OducHslif makeTt Libre Office 6.3.1

https://ubuntu.com/

OrneparnoHHas cucTemMa

UBUNTU 19.04

https://ru.wikipedia.org/wiki/Ubuntu

Bpaysep Firefox Mozilla http://www.mozilla.org/ru/firefox/fx
Bpayzep Opera http://www.opera.com
ITouToBBIi KIMEHT Mozilla Thunderbird http://www.mozilla.org/ru/thunderbird

Dain-MeHemKep

Far Manager

http://www.farmanager.com/download.php

ApxuBarop

7Zip

http://www.7-zip.org/

11


http://elibrary.ru/
https://www.consultant.ru/sys/
https://www.libreoffice.org/
https://ru.wikipedia.org/wiki/LibreOffice
https://ubuntu.com/
https://ru.wikipedia.org/wiki/Ubuntu
http://www.mozilla.org/ru/firefox/fx
http://www.opera.com/
http://www.mozilla.org/ru/thunderbird
http://www.farmanager.com/download.php
http://www.7-zip.org/

I'paduuecknii pegakTop

GIMP (GNU Image

Manipulation Program)

http://www.gimp.org/
http://gimp.ru/viewpage.php?page id=8
http://ru.wikipedia.org/wiki/GIMP

Penaxrop PDF

PDFCreator

http://www.pdfforge.org/pdfcreator

Aynuornuieiiep

VLC

http://www.videolan.org/vlc/
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http://www.gimp.org/
http://gimp.ru/viewpage.php?page_id=8
http://ru.wikipedia.org/wiki/GIMP
http://www.pdfforge.org/pdfcreator
http://www.videolan.org/vlc/

8. OueHo4HbIe cpeacTBa Mo JUCUMUILIMHE

IMacnopT
OLICHOYHBIX CPEIACTB M0 Y4eOHOU TMCIHUILIMHE
«IIpodeccuoHaIbHAS ITHKA U ITUKET)

Onucanue ypoBHEN chOPMUPOBAHHOCTU U KPUTEPUEB OIICHUBAHUS

KOMHeTeHHI/Iﬁ Ha 3Tallax ux (bOpMPIpOBaHI/IH B X0AC M3YUCHHA NUCHUILIINHBI

Oran

Kon

YpoBHH

KoMIeTeHIun | copmMHupoBa

HHOCTH
KOMIICTCHIIH
H

Kpurepun
OLIEHUBAHNSI KOMIIETEHIIUHU

HayajabHbI
i

OcHoBHOI

SaKII0UUTEeIbHBIA

3aKII0UYUTEIbHBII

v

ITK-1. CriocoOeH K pa3paboTKe U COBEPIICHCTBOBAHUIO CHCTEMBI KITMEHTCKUX
OTHOIICHHUH C YYETOM Tpe

OoBaHUI TOTpEOUTENS

IoporosbIiit

3HaTh: KJIIOUYEBbIE MOHATUS PEKIAMHOMN
NeSITeIbHOCTH, BKIIFOYAsi METO/bI U CTPAaTeTuu
NPOJIBIXKEHHS yCITYT, CIIEIU(PHUKY MapKETUHTa B
cdepe yciyr, a TakkKe COBPEMEHHbIE peKJIaMHbIe
KaHaJIbI (TPaAULIMOHHBIEC U IIH(POBEIE).

Ba3oBblii

YMeThb: pazpabarbiBaTh peKJaMHbIE CTPATETUU U
KaMIaHWH, aJanTUPOBaHHBIE K OCOOCHHOCTSIM

YCIIYT U LEJIEBOM ay TUTOPUH.

Bricoknii

B.Tla).]eTbZ MPAKTUYCCKUMU HABbIKAMU pa6OTLI C
HUHCTPYMCHTAMM IIJIAHUPOBAHUA U p€ajin3aliuu
PCKIIAMHBIX KaMHaHHfI, yYHpaBJICHUEM
PEKIIAMHBIMHU ITPOCKTAMU, B33HMOI[€§ICTBI/I€M C
noapsAAYNKaMi U PCKIIAMHBIMU arCHTCTBAMMU.

Beicokuit

Bnagers: mnpeaver u cneuu@HUKy OTHKU B
KayecTBe OAHON M3 (PUI0CO(CKUX TUCHMILIMH;
MeToAbl U TpUEMBI  (PUIOCO(CKOTO aHaIH3a
npobsieM; OCHOBHBIE LIEHHOCTHBIE U MOpaJbHbIE
YCTAaHOBKH COBPEMEHHOH KYJBTYphl MPOOJIEMBI,
BO3MOKHOCTH U TNpHEMBI  (HOPMUPOBAHUS
STUYHOTO U HPABCTBEHHOTO  IOBEJCHUS
paOOTHUKOB B KOMIIAaHUH; pETyJIUPOBaHUS B
OpraHM3ali 3TUYECKUX HapyIIEHUH CIOCOOBI
KOHTPOJISI 3TUYHOTO MTOBE/ICHNS B KOMIIAHUU
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[lepedyenb koMIETEHIUH (3JIEMEHTOB KOMITETEHIIUM ), (HOPMHUPYEMBIX B

pe3yibTaTe OCBOCHUS YIeOHON AUCIIUILIAHEI.

Ne DopMyupoBKa WHaukaTopel JOCTUXCHUN Tembl =
n/n = KOHTPOIHPYEMOif KOMIIETEeHIIUU y4eOHOI JUCIUIUINHBL Ew
g KOMIIETEeHIIUU (o pucnuIUINHE) g E
3 gz
= SHES
Q [se]
E Z =
2,
= o &
] = B
2 )
5 2 2
2 g8
M
IIK 1 CrocobeH K I1K-1.2 Tema 1 BBenenue B 8

pa3paboTke u
COBEPIICHCTBOBAHHIO
CHCTEMBI KIIMEHTCKUAX
OTHOILIEHUH C y4E€TOM
TpeboBaHUH
noTpeouTens

VYyacTByeT B
pa3paboTKe CHCTEMBI
KJIMEHTCKUX
OTHOILIEHUH C
HCIIOJIb30BAHUEM
COBPEMEHHBIE
WH(POPMAIOHHBIE
TEXHOJIOTMH

PEKIaMHYO
JESITEIbHOCTD B
chepe yciyr

Tema 2. llenepas
ayJTUTOpUS U
MOTPEOUTENHCKOE
MOBEJICHUE.

Tema 3.
MapKeTuHroBbIE
UCCJICTIOBAHUS U
aHaIn3
KOHKYPEHTOB
Tema 4. Pexnamubie
KaHaJbl U
WHCTPYMEHTBI
MIPOJBUKECHUS
YCIIyT.

Tema 5. Pa3paboTka
peKIaMHOM
CTpaTeruu

Tema 6. Kpeatus B
peKiame: co3aaHue
PEKIIaMHBIX
co00IIeHN

Tema 7. lludposas
pekiama B cepe
YCIIyT.

Tema 8. Ouenka

s dexTuBHOCTH
PEKIaMHBIX
KaMIaHU

Tema 9. PaGota c
MOJIPSTYNKAMHA U
PEKIaMHBIMU
areHTCTBAMH
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ITokazarenu u KpUTCPHUU OLICHUBAHUSA KOMHeTeHHHﬁ, OIMKMCAaHMUEC IIKaJI OCHUBAHUA

ITK-1 Crioco0eH k pa3paboTKe U COBEPIICHCTBOBA HUIO CHCTEMBI KJIMEHTCKUX OTHOIICHUN C y4eTOM TpeOOBaHMIA
noTpeourens

I1K-1.2. y‘laCTByeT B pa3pa60TKe CHCTEMBI KIIMEHTCKUX OTHOIICHUN C HMCIIOJIb30BaHUEM COBpPCMCHHEIC
I/IH(I)OpMaL[I/IOHHI:IC TEXHOJIOI'UHU

cneun(uKy MapKeTHHIa B
chepe ycayr, a Takxke
COBpPEMEHHBIE PEKJIaMHbIE
KaHaibl (TPaJUIMOHHBIE
nudpoBeIe).

YMmertb: pa3pabaTsiBaTh
pEKJIaMHBbIe CTPATEruu U
KaMITaHWH,
a/JlalTUPOBAHHBIE K
O0COOEHHOCTSIM YCIYT U
LIEJIEBOM ayTUTOPHH.
Baajgersb: mpakTHYeCKUMHU
HaBBIKAMHU PabOTHI €
WHCTPYMEHTaMH
TUTAHUPOBAHUS U
peann3aniy peKIaMHBIX
KaMIIaHWH, yripaBlieHuEM
PEKIIaMHBIMU TIPOSKTAMH,
B3aUMOJICHCTBHEM C
MOJIPSITIMKAMA U
PEKIaMHBIMU
areHTCTBaMH.

ayIUTOpUs U
MOTPEOUTENBCKOE
MOBE/ICHUE.
Tema 3.
MapkeTHHroBBIE
UCCJICIOBAHUS U
aHanm3
KOHKYPECHTOB
Tema 4.
Pexnamubie
KaHaJbl U
WHCTPYMEHTBI
MIPOJBUKECHUS
YCIIYT.

Tema 5.
Pa3zpaboTka
peKIaMHOMN
CTpaTeruu

Tema 6. Kpeatus
B peKJiamMe:
CO3J1aHue
PEKIIaMHBIX
co00IIeHN
Tema 7.
[udposas
pekiama B cepe
YCIIyT.

Tema 8. OueHka
3¢ (HeKTUBHOCTH
PEKIIaMHBIX
KaMMOaHUM

Tema 9. Pabota c
MOAPSAYNKAMHA U
PEKIaMHBIMU
areHTCTBAMU

JOKJIand, COO6IIICHI/IG, TECTOBBIC 3alaHUA, Pa3HOYPOBHEBBIC 3a1a4U 1 3aJlaHUs, IPAKTHYCCKOEC (HpI/IKHaI[HOC 3a;[aHHe)

Ne | Kox Nuaukarop [Inanupyembie KonTponupyembie 0
) KOMITETCHIIUHT bl pe3yabTaThl 00y4eHUs 110 TEMBbI y4eOHOU I g <
11, /m
JOCTUXKEHU JTUCLUIINHE JIACHUTLITAHBI 8 E §
n i 523
S O &
= g 0
KOMIIETEHII s o
s
u
3HaTh: kitoueBsle | Tema I BBenenue
TTOHSTHS PEKJIaMHOM | B pEeKJIaMHYIO
NESATENIbHOCTH,  BKJIIOYasl | JESTEIbHOCTD B
METOJbl M cTpareruu | chepe yciayr
MIPOJBUKEHUS yeayr, | Tema 2. lleneBas
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TumnoBbie TECTOBbIE 3aJaHusA
(nopozoswiii yposens)

1. Kakas ocHOBHas 11€J1b peKjIaMbl yCIyT?

A) IIpogaTe KOHKPETHBIN TOBAp.

b) Co3naTh Mo0KUTEIbHBIN UMUK KOMIIAHHUH.

B) IlpuBieds HOBBIX KIMEHTOB U yACPKATh CYIIECTBYIOIIUX.
') YBeau4uuTh MpoU3BOICTBEHHBIE MOIITHOCTH.

2. YUrto Takoe yHHKajIbHOE Toprosoe npenioxenue (Y TII)?

A) DTO J0TOTUN KOMIIAHUH.

b) D70 KpaTKOE U 3aTTOMUHAIOIIEECS OMMCAHUE TPEUMYIIECTBA YCIYTH.
B) D10 cToumocts yciyru.

[') D10 croran KOMIaHUU.

3. Kakue kaHajbl KOMMYHHUKALIMU UCITOJB3YIOTCS B pEKJIaMe YCIIyT?

A) Tonbko TeneBUAESHUE U PAIHO.

b) Tonbko UHTEpHET.

B) TeneBuaenue, paano, UHTEPHET, NI€UYATHbIC U3aHUs, HAPYKHAS peKJiama U JIp.
I') Tonpko colUaibHBIE CETH.

4. Yo Takoe 1eneBas ayAuTOpUs peKiambl yCIyr?

A) Bce noTeH1nanbHbIe KIUEHTHI.

b) KonkperHas rpynna jtoJieid, Ha KOTOPYIO HampasiieHa peKiama.
B) Cnyuaitabie mroau.

I') KoukypeHTsI.

5. Kakas nundopmanus qoimkHa ObITh 00513aTEIBHO YKa3aHa B peKIamMe yCIyTru?
A) llena yciyru.

b) KonTtakTHbie 1TaHHBIE KOMITAHUH.

B) OnbIT paboThl KOMITAHUU.

') Bce BhilIEnepevrciIeHHOE.

6. Uto Takoe pexjgaMHasi KaMnaHusi?

A) OnHOpasoBasi akiusl.

b) Kommekc MmepornpusaTuii, HanpaBIe€HHbBINA Ha JOCTUKEHUE OMPEAEICHHBIX
PEKJIaMHBIX LIEJIEH.

B) Co3znanue pexsiaMHO#N OpOIIIOPHI.

') Pa3zmenienue pexiiaMbl Ha OJTHOM HOCHUTEIIE.

7. Kakyro ponp UrpaeTt BU3yaJlbHbIN Pl B peKiIamMe yCiyr?
A) Huxkakoit ponu He urpaer.
b) Ilomoraer nmpuBieyb BHUMAHUE U 3alIOMHUTHCS.
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B) OtBnekaeT BHUMaHUE OT TEKCTA.
') Mcnonib3yeTcst TOABKO JJIsl Pa3BJICUCHHUS.

8. Uro takoe A/B TecTtupoBanue B pekiname?

A) IIpoBepka kauecTBa peKJIaMHbBIX MAaTEpPUAJIOB.

b) CpaBraenue 3eKTUBHOCTH Pa3HBIX BAPHUAHTOB PEKIIAMBI.
B) Onpenenenne OroxeTa peKIaMHON KaMITaHUU.

I') UccnenoBanue phIHKA.

9. Kax otieHUTH 3QHEeKTUBHOCTH PEKIIAMHON KaMIIaHUU JJIs YCITyTH?
A) Io xonMyecTBy IPOCMOTPOB PEKIIAMBI.

b) [1o koiMuecTBY 3BOHKOB U 3asIBOK.

B) Ilo pocty npoaax u y3HaBaeMocTy OpeH/a.

') Bce BollenepeyncaeHHoOE.

10. Kakue gakTopsl BIUSIOT HA BEIOOp KaHala KOMMYHUKAIIUU JIJIs1 PEKJIAMBbI
yCIyru?

A) Brojker pexsiaMHOM KaMITaHUH.

b) LleneBas ayautopus.

B) Xapakrepuctuku yciayru.

') Bce BhienepevrcieHHoe.

11. Yro Takoe nieneBas ayauTtopusi?

A) Bce noTeHunanbHbIe MOKYIATEIH.

b) KoHKkypeHTbI KOMITaHUH.

B) Konkpetnast rpymnmna mtojield, Ha KOTOPYIO HalpaBjieHa MapKETUHTOBAas
KaMIIaHUs.

') Jlrobutenu onpeneneHHOro OpeH/a.

12. Kakne OCHOBHBIE XapaKTEPUCTUKH LIEJIEBOU ayIUTOPUU?
A) Bo3spacrt, noJi, o6pazoBaHue.

b) JInunbie mpeAnoyuTeHUs U BKYCHI.

B) [loBenenue npu NoKyInke, HHTEPECHI, LICHHOCTH.

') Bce BbllenepeyncaeHHoOE.

13. 3auem HY>XHO OIIPEALATH IIEJIEBYIO ayUTOPHUIO?

A) UToOBI TpaTUTh MEHBIIIE JICHET HAa PEKIIaMYy.

b) UtoOs! myuriie NOHATHh MOTPEOHOCTH KIMEHTOB U aalTHPOBATH MO HUX
MPOAYKT WIH YCITYTY.

B) UtoObl co3nath Oosee SIPKy0 YITaKOBKY.

') YtoOs1 ipuBneys 00bIlle BHUMAHUS K OpeH Y.

14. Yto Takoe moTpeOuTeNbCcKoe moBeeHue?
A) Cnioco0, KOTOPHIM JHOU TPUHUMAIOT PEIICHUSI O TTOKYTIKE.
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b) [IpuBbIuku nroeil XOAUTh MO Mara3uHam.
B) XKenanue kynuth Bce MOApsiA.
') HeratuBHOE OTHOIIIEHUE K PEKIIAME.

15. Kakue ¢akTopsl BIUSIOT Ha MOTPEOUTEITHCKOE MOBEIeHNE?

A) Icuxomornueckue GpakTopsl (MOTUBAITUS, BOCTIPUSITHE, OTHOIIICHNUE).
b) Counanbhblie pakTopsl (CEMbs, APY3bs, KYJIbTypa).

B) JInunbie hakTopsl (BO3pacT, 10X01, 00pa3 KU3HM).

') Bce BhlmenepeyncaeHHOE.

16. Uto Takoe cerMeHTalus pblIHKa?

A) Paznenenue priHKa Ha HEOOJIBIITNE TPYIIIHI.

b) O6benuneHune Bcex MOTpeOUTENCH B OAHY TPYIITY.
B) U3yueHue noBeieHns] KOHKYPEHTOB.

I') Co3nanue HOBOTO MPOIYKTA.

17. Kakue MeTo1bl UCIIOIB3YIOTCS JJIsl U3YUEHUS TOTPEOUTEIHCKOTO MTOBEICHUS ?
A) Onpockl, THTEPBbIO, HAOJIIOICHHE.

b) Ananu3 conuanbHbIX CETEH.

B) Utenue Mbiciei.

') TosbKO OMPOCHL.

18. Yto Takoe moTpeOuTenbcKuii mpoduiis?

A) Onucanue u1eanbHOro KJIMEHTA.

b) ®otorpadus mokymnarens.

B) [letanbHoe onurcaHue 1€JI€BOM ayAUTOPUHN, OCHOBAHHOE Ha pe3yJibTaTax
HCCJIEIOBAHUM.

I') Ucropust NOKYNOK OJHOTO KIUEHTA.

19. Kak cBsi3aHbl LieeBast ayAUTOPUS U NOTPEOUTENBCKOE MOBEICHNUE?

A) Hukak He cBsI3aHBI.

b) [lonumanue noTpeOUTEIBCKOTO MOBEAEHUS TIOMOTaeT ONPEIEIUTH 1EJIEBYIO
ay IUTOPHIO.

B) LleneBas ayautopus onpeenseT NoTpeONTEIbCKOE MTOBEICHNUE.

') HeT npaBuibHOTO OTBETA.

20. Kakue ommOKu Jarie BCero JOMyCKaroT MPX OIPEACICHUH 1eJICBOM
aynuTopun’?

A) CnUIIKoOM MIUpPOKas UK y3Kasi CerMEHTAIUs.

b) Ucnonb3oBanue ycTapeBIIUX JaHHBIX.

B) Heyuet usmenenuii B moBeieHUM MOTpeOUTENCH.

') Bce BhiIenepevrcieHHoe.

21. Kakast ocHOBHas 11€J1b peKyiambl B cepe yciayr?
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A) IIpogaTe KOHKpPETHBIN TOBAp.

b) Co3naTh Mog0KUTEIbHBIN UMUK KOMIIAHHUH.

B) IlpuBneds HOBBIX KIUEHTOB U yACPKATh CYIIECTBYIOIIUX.
') YBeauuuTh mpou3BOICTBEHHBIE MOIITHOCTH.

22. Yo Takoe yHUKaIbHOE ToproBoe npeanoxenue (Y TII) B koHTekcTe ycayr?
A) DTO J0TOTUI KOMIIAHUH.

b) D10 KpaTKOe U 3aTIOMHUHAIOIIEECS OMMCAHUE TPEUMYIIIECTBA YCIYTH.

B) D10 cToumocTh yciyru.

[') Do cioran KOMIaHUHU.

23. Kakue kaHalibl KOMMYHHKaMK HanOosiee 3¢ (PEeKTUBHBI 111 PEKIaMbl YCIyT?
A) TonbKO TENEBUICHUE U PALIHO.

b) Tonbko UHTEpHET.

B) TeneBuaenue, paano, UHTEPHET, IEUYAaTHBIC U3aHUs, HAPYKHAS pEKJIama U JIp.
I') Tonapko colUaibHBIE CETH.

24. Yto Takoe 1eyeBas ayIuTOpHUs B peKIaMe yCayr?

A) Bce noTeHIIMaNbHbIC KIUEHTHI.

b) KonkperHas rpynna jrojieid, Ha KOTOPYIO HampapjeHa peKiama.
B) Cnyuaitnbie mroau.

') KoHkypeHTHI.

25. Kakast undopmarus 107KHa ObITh 00s13aTEIBHO YKa3aHa B peKjame yciIyru?
A) Llena yciyru.

b) KoHTakTHBIE TaHHBIE KOMITAHUHU.

B) OnbIT paboThl KOMITAHUU.

') Bce BhilIEnepevrciIeHHOE.

26. Uto Takoe pekIaMHasi KaMIaHus?

A) OngHopa3oBas akuus.

b) Kommnekc MmeponpusITHii, HapaBJIEHHbIN Ha TOCTUKEHUE ONPEACICHHBIX
PEKJIaMHBIX LIEJICH.

B) Co3znanue pexsiaMHO# OpOIIIOPHI.

') Pa3zmenienue pexiaMbl Ha OJTHOM HOCHUTEIIE.

27. Kakyto pojib UrpaeT BU3yallbHbIN s/l B peKiame yciayr?
A) Hukakoil ponu He urpaer.

b) [Tomoraer npuBiieYb BHUMAHHUE U 3alIOMHUTHCSL.

B) OtBnekaeT BHUMaHUE OT TEKCTA.

I') Ucnionb3yeTcst TOMBKO ISl pa3BICUYEHHUS.

28. Uto takoe A/B TecTupoBaHue B pekiame yCiayr?
A) IIpoBepka kauecTBa peKJIaMHbBIX MaTEpPUAJIOB.
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b) CpaBHeHMe 3 EeKTHBHOCTH Pa3HBIX BAPHAHTOB PEKJIAMBI.
B) Onpenenenue 0rokeTa peKIaMHOM KaMIIaHUH.
') UccnenoBanue phIHKA.

29. Kak oueHuTh 3¢ (PEKTUBHOCTH PEKJIAMHON KaMITAHUU JJISL YCITYyTH?
A) Ilo koMuecTBY MPOCMOTPOB PEKIIAMBI.

b) [1o xonn4yecTBy 3BOHKOB U 3a51BOK.

B) o pocty npoaax u y3HaBaemMocTu OpeHja.

') Bce BhlmenepeyncaeHHOE.

30. Kakue ¢pakTopsl BIUSAIOT Ha BBIOOp KaHaJla KOMMYHUKAIIUH JJIs1 PEKIIAMBI
ycayru?

A) brojpxer pexkiiaMHOM KaMITaHUH.

b) LleneBas ayautopus.

B) XapakrepucTtuku yCciyru.

') Bce BhllenepeyncaeHHoOE.

Meroanueckue peKOMEHIAITNH:
Ilpu  ucnonvzosanuu Gopmer mexkywezo xoumpons «Ilecmuposanuey,
CMyo0eHmam Mocym npeona2amscs 3a0anus Ha OYMANCHOM HOCUmee.
Kputepuu u mikana olieHUBaHUs 110 OIICHOYHOMY CPECTBY «TECTUPOBAHHUEY

[Ikana oleHuBaHUS Kpurepuii onieHuBaHus
(nHTEpBa) OAIIIOB)

5 85 -100% npaBUIBHBIX OTBETOB

4 71-85% mpaBUIIBHBIX OTBETOB

3 61-70% npaBUIBHBIX OTBETOB

2 60% npaBHIIBHBIX OTBETOB U HUXKE

1. Bomnpocs! A 00cy:kaeHus (B BU/Ie J0KJIAI0B U COOOLIEHNI)
(nopo2osulii yposeny)

1.  DOddexTuBHOCTH peKIaMHBIX KaMIIaHUH B c(hepe yCayr: KaKue MoaX0 bl
paboTaroT Jaydiiie BCcero?

2. Ponb couManbHbIX MeAHMa B MPOJBMIKEHUU YCIYT: Kak 3((EKTUBHO
UCIIOJIb30BaTh TIAT(HOPMBI.

3. Buusaue uudpoBOro MapKeTHMHra Ha TpPaJULUOHHBIE pEKJIaMHbIE
cTpareruu B chepe yciyr.

4. Ananu3 noTpeOUTENbCKOTO MOBEAEHUS U €ro BIHUSHHUE HAa pEKJIaMHbIe
CTpATETuHu.

5. DTuYecKkue acreKThl PEKIaMHOM IeITeIbHOCTH B chepe yCIyT.

6. Pexnmama yciyr B 310Xy OOJBIIMX JAaHHBIX: TEPCOHATU3ALMS U
TapreTUHT.

7. KpeaTuBHble MOAXOAbl B PEKJIAMHOMN NEATEILHOCTH ISl TPUBJICUCHHUS
BHUMAaHHUS K yCIIyTram.
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8.  BuausHue rmobanu3aiyiu Ha peKJiaMHbIE CTPATeTuu B cepe yciyr.

[xana OLICHUBAHUS Kpurepuii oneHuBanus
(nHTEpBaN OAIIIOB)
5 Hoxnan (coobmieHue) mpeAcTaBieH(0) HAa BBHICOKOM YPOBHE

(ctymieHT B TMOJXHOM OOBEME OCBETUI pPacCMaTpPUBAEMYIO
npoOJeMaTuKy, MpUBET apryMEHTHl B IOJIb3Y CBOMX CYXJIEHH,
BJIa/IeeT NPOQPMIbHBIM MOHATHIHBIM (KaTerOpUaNbHBIM) allllapaToM
U T.I1.)

4 Hoxnan (coobiienne) mpeacrapiieH(0) Ha CPETHEM YPOBHE (CTYIEHT
B II€JIOM OCBETHJI paccMaTpUBaeMyl0 NpoOJIeMaTUKy, MpPUBET
apryMeHTbl B TMOJb3y CBOMX CYXIEHHUH, JOMYCTUB HEKOTOPHIE
HETOYHOCTH U T.11.)

3 Joxunan (cooOuienue) npeacrapiaeH(0) Ha HU3KOM ypOBHE (CTyAEHT
JOMYCTHJI CYIIECTBEHHbIE HETOYHOCTH, H3JIOXKHI MaTepuan ¢
omunOKaMu, HE BIaJEET B JIOCTATOYHON CTENEHU MPOPUIbHBIM
KaTerOpUaIbHBIM aNapaToM M T.I1.)

2 Hoxnan (cooOiieHue) npeacTaBieH(0) Ha HEYAOBJIETBOPUTEILHOM
YPOBHE WM HE MPEJCTaBle€H (CTYACHT HE TOTOB, HE BBIMOIHUII
3aJlaHue U T.I1.)

PexoMmeHnayemasi TEeMaTHKA KOHTPOJIbHBIX padoT

1. PazpaGorka »(¢eKTUBHOM CTpaTerMy pEKJIaMHOM KaMOaHUM s
cTapTana B cepe ycayr

2.  AHanu3 BIMSHMS COUMAIBHOMN peKIaMbl HA OOLIECTBEHHOE MHEHUE
[{rupoBoil MAPKETUHT U €ro POJib B MPOJABMKEHUH YCIYT
DTUYECKUE ACTIEKThI PEKJIAMHON JIEATEIbHOCTH B chepe yCiayr
Kpocc-KynbTypHbI€ pa3audusi B BOCOPUITHH PEKJIAMHBIX COOOILIEHUN
Hcnonp30BaHne NCKYCCTBEHHOTO MHTEIUIEKTA B PEKJIAMHBIX KAMITAHUSAX
CpaBHeHUe TpaauIIMOHHON U IU(PpOBOI peksiambl B chepe yCiayr
[Tepconanu3anus pexjaambl: BIUSHUE HA MOTPEOUTENHCKOE MOBECHHUE
AHanu3 yCnemnHbIX peKIaMHbIX KaMIIaHUH BelyIIUX KOMITaHuH B chepe

WX kW

yCIyT
10. BrnusHue rinobanu3aiuy Ha peKIaMHbIE CTpaTETuu

Kpurepuu u mikana orieHuBaHUs 110 OIICHOYHOMY CPEACTBY KOHTPOJIbHAsS padoTa

[xana OLICHUBAHHUS Kpurepuii onieHnBanus
(uHTEpBaAT 0AIIIOB)
5 KonTponbHas paboTa BbIIIOJIHEHA HA BBICOKOM YPOBHE
(mpaBusbHBIC 0TBETHI aHbl Ha 90-100% BompocoB/3aay)
4 KoHTposnbHast paboTa BBINOTHEHA HA CPETHEM YPOBHE
(mpaBUJIBLHBIC OTBETHI JIaHbI HA 75-89% BompocoB/3aaa4)
3 KonTponbHast paboTa BhIIOJIHEHA HA HU3KOM YPOBHE (IIpaBUJIbHBIE
oTBeTHI AaHbl Ha 50-74% Bompocos/3aaay)
2 KonTponbHas paboTa BhIIOJIHEHA HA HEYOBIETBOPUTEIHHOM
ypOBHE (paBUJIbHBIE OTBETHI 1aHbl MeHee ueM Ha 50%)

21



HpaRTqucmle 3aJaHUdA:

Curyanus 1: "IIpomornisi HOBOM yCIyrd B TOCTMHMYHOM OusHece" Bamn otenb
3aIyCKaeT HOBYIO YCIYTY - apeHJia 3JIEKTPUUYECKHX caMOKaToB aJig rocreil. Kak
JydIe BCEro MPOJBUHYTH 3Ty YCIYTY cpelu KiineHToB? Baina 3ayiaua - papaborarb
pPEKJIaMHYIO CTpaTervio, BbIOpaTh KaHAJbl MPOJBIXKEHHS (COIMabHbIE Meaua,
email-paccbulku, TapTHEpPCKUE TMporpamMMbl W T.JO.), a TaKke MPUAYMATh
KpEAaTUBHBIE UJEH JJIsI PEKJIaMHBIX KaMIaHUH.

Curyanus 2: "Peakuysi Ha HEraTUBHbIE OT3BIBBI B cajloHe KpacoThl" CalloH KpacoThl
NOJIYYHJI HECKOJbKO HETaTUBHBIX OT3BIBOB B HWHTepHeTe. Kak rpamMoTHO
OTpearupoBaTh HA 3TU OT3bIBBI U YIYUYIIUTh pernyTanuto canona? Oocyaure, Kakue
miaru HeoOXOJUMO MPEANPUHATH JJIA TOr0, YTOOBI KJIMEHTHl YYBCTBOBAJIM CEOs
yCIBIIIAaHHBIMM, M KaK HMCIOJIb30BaTh 3Ty CUTYAlMIO JJIs YJIy4YLIECHUS KadecTBa
IIPENOCTABIISIEMBIX YCIYT U IPUBJICYEHUS] HOBBIX KIINEHTOB.

KpI/ITCpHI/I H IIKaJa OOCHHUBAHUA 110 OOCHOYHOMY CPCACTBY IIPAKTHYCCKOC

3aHATUC)
[Ixana OLICHUBAHUS Kpurepuii onenuBanus
(nHTEpBaN OAIIIOB)

TBopueckoe 3a1aHNE BHIMOJHEHO Ha BLICOKOM YPOBHE
TBOpUecKoe 3a1aHNE BHINOJHEHO HA CPETHEM YPOBHE
TBopueckoe 3a/1aHNE BHIMOJHEHO HA HU3KOM

TBOpUeckoe 3a1aHNE BHINOJIHEHO HA HEYJOBIETBOPUTEILHOM
YPOBHE HJIM HE BBITTOJIHEHO

N W[

Tembl pedpepartoB:

DBOJIIOLMS peKJIaMbl B c(hepe YCIIyT 3a MOCIeAHUE NeCITHIICTUS
Posib comanbHbIX ceTeil B MPOJBUKEHUHN YCITYT

KpeatuBHbIe cTpaternu B pekiaMe yciyr: Keic-cTaan

Biusinue nudpoBoro MapkeTHHTa Ha peKjIaMHbIEe KaMIIaHUU B cepe

b S

YCIyT
DTHKa ¥ peKiiaMa: Kak n30exaTh MaHUITYJISIUN 1 oOOMaHa
[Tepconanuzarus pexiambl B chpepe yCIyT: TUTFOCHI U MUHYCHBI
AHaJIN3 yCIEUTHBIX PEKJIAMHBIX KaMITaHUI U3BECTHBIX KOMITAHUMA
TapreTupoBaHHas pekiaMa: Kak HauTH CBOIO Ay IMTOPUIO
[Tcuxonorust moTpeOUTENsE B KOHTEKCTE PEKIIAMHBIX CTpaTEeTUit

LW

Bbynyiee pexkinaMHO# 1eaTeIbHOCTH B cepe YyCIayr: MHHOBALUU U
TEHICHIINU
[xana OLICHUBAHHUS Kpurepuii onieHuBanus
(uHTEpBaAT 0AIIIOB)
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5 Pedepar mpencraBieH Ha BBICOKOM ypOBHE (CTYIEHT B IOJIHOM
o0beMe OCBETWJ paccMaTpUBaeMyl0 MpoOJIeMaTUKy, MpPUBET
apryMeHTHl B TMIOJIb3y CBOMX CYXXICHHM, BJIaJeeT MPOPUILHBIM
MOHATUHHBIM (KaTeropuaabHbIM) anmnaparoM U T.1.). OdopmiieH B
COOTBETCTBUU C TPEOOBAHUSIMH, TIPEIBSABISICMBIMHU K JAHHOMY BUIY
pabor.

4 Pedepar mpencraBieH Ha CpeaHEM YpPOBHE (CTYIEHT B IEIOM
OCBETHUJI pacCMaTpUBaEMyl0 MPOOJIEeMaTUKY, MPUBEJI apryMEHTHI B
TMOJIb3Y CBOUX CYKJIEHUH, JIOMyCTUB HEKOTOPHIC HETOUHOCTH U T.I1.).
B oopmnienuu nonyiieHsl HEKOTOPbIE HETOYHOCTH B COOTBETCTBUU
¢ TpeOOBAaHUSIMH, TPEIBSIBISIEMBIMU K JAHHOMY BUAY PadoT.

3 Pedepar npencraBieH Ha HU3KOM YPOBHE (CTYIEHT MJOIYCTHI
CYIIECTBEHHBIC HETOUYHOCTH, M3JIOKHII MaTepHall C OMUOKaMH, HE
BJIaJIe€T B JOCTATOYHOM cTeneHu NpOoUIbHBIM KaTeropUabHBIM
anmapatoM W T.1.). B odopmiieHnn gomyiieHsl OIMMUOKH B
COOTBETCTBUU C TPEOOBAHUSIMH, IPEIBABISIEMBIMU K TAHHOMY BUIY
pabor.

2 Pedepar npeacraBneH Ha HEyAOBIECTBOPUTEIHHOM YPOBHE WU HE
MpeJICTaBJICH (CTYJSHT HE TOTOB, HE BBITIOJHWI 33JIaHUE | T.I1.)

TBopueckue 3agaHus
TBOpUeckoe 3a1aHnE HE TPEAYCMOTPEHO.

4. OueHoYHbIe CpeaCcTBa /sl IPOMEKYTOYHOM aTTeCTAlUH

(3x3aMeH)

1. Onpenenenue pekiambl. Yto Takoe peknama? Kakue OCHOBHBIE
(GyHKLIHMHA OHA BBIMOJIHAET?

2. Crneunduka pexnambl yciayr. UeM peknama yCiayr OTIMYAETCS OT
pekiiaMbl ToBapoB? Kakue ocoOeHHOCTH OHA UMeeT?

3. [leneBass ayguTopusi B pekiame yciyr. Kak ompenenuTs LEIeByrO
ayIUTOPUIO JJIsI KOHKpeTHOU ycinyru? Kakue Kputepuu clielyeT yUuTbIBaTh?

4. VYuukanbHoe Toprosoe npeioxenue (YTII) B chepe ycnyr. Uto Takoe
VYTII u kak ero pa3pabdotats s yciayru? [IpuBeaure npumMepsi.

3. Kanampel koMmMmyHukanuu B pekiame ycayr. Kakue kanamsl

KOMMYHUKaIMK Hauoosnee 3((EeKTuBHbI Ajid OpoABMKEHUS yciyr? OLeHHUTe HX
MIPEUMYLIECTBA U HEAOCTATKHU.

6. Pexnamubiii Oropker. Kak onpenenanTh ONTUMaibHBIN pEKJIaMHBIN
oroKeT i yearyru? OT kakux (PakTOpOB OH 3aBUCUT?

7. Ouenka 3(¢exkTuBHOCTH pekJaMHOM Kammanuu. Kakue MeTpuku
WCIIOJIB3YIOTCS JUIsl OLICHKU d(PPEKTUBHOCTH peKJIaMHOM KaMITaHuH B cpepe ycayr?

8. OTryecKkHe acmekTbl pekjaMbl yciyr. Kakue >sTudeckue HOPMBI
clieyeT coOIIoAaTh MPH CO3JaHUH U Pa3MEIIeHUH PeKIaMbl YCIyT?

9. TpeHabl B COBpEMEHHOM pekiiame yciayr. Kakue coBpeMeHHbIE TPEHAbI

BIIMAIOT Ha pekiiamy ycayr? [IpuBeaure npumepsl.
10. Ponb Openaunra B pexiaame yciayr. Kakyio posib urpaetr OpeHIUHT B
(bopMHUPOBAHUHU TTOJIOKUTETHHOTO HMHJIKA YCITYTH?
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11.  DOBomronus pekyiaMbl B cpepe yCayr 3a MOCHeIHUE AECATUIIETHS

12.  Ponb cOnpaIbHBIX CETEN B IPOJABUKECHUU YCIYT

13. KpeartuBHbIE CTpaTErnu B PEKIIAME YCIYT: KEUC-CTAIH

14. BnusHue mudppoBOro MapKeTHHra Ha peKJIaMHbIe KaMIaHUU B cepe
yCIIyT

15.  DOtuka u peknama: Kak n30exaTh MaHUIYJSILUA 1 OOMaHa

16. Ilepconanmuzarnus pexjaamsbl B chepe yCIyr: IITI0CH U MUHYCHI

17.  AnHann3 yCHEeIHBIX PEKJIAMHBIX KaMIIaHUN U3BECTHBIX KOMIIAHUMI

18.  TapretupoBaHHas pekjlaMa: KaK HalTH CBOIO ayAUTOPUIO

19.  Ilcuxonorus moTpeOUTENs B KOHTEKCTE PEKJIAMHBIX CTpaTErui

20. bynymee pexkinaMHOW AESITENBHOCTH B cdepe yCIyr: MHHOBAlMU U
TEHJCHUUHN

Kpurepun u mxkana oneHUBaHUA K IPOMEKYTOUHOU aTTECTAUN

«IK3aMECH»
[IIxana oueHnBaHUA Kpurepuii onieHuBanus
(nHTEpBaN OAIIOB)
OTINYHO (5) CryneHT ri1yOOKO U B MOJTHOM OOBEME BJIAJCET MPOTrpaMMHBIM

MarepuaioM. [’ paMOTHO, uCUYEpIBIBAIOIIE U JIOTHYHO €r0 U3Jaraet
B yCTHOW wunu mnuchbMeHHOW Qopme. Ilpu »sToM 3HaeT
PEKOMEHIOBAHHYIO JIMTEPATYPY, MPOSABIISIET TBOPUECKUM MTOAXOM B
OTBETax Ha BOMPOCHl M TMPABUIBLHO OOOCHOBBIBAET MPHUHSTHIC
pEeLEeHKs, XOpOUIO BIAACET YMEHUSIMU U HaBBIKAMU IIpU
BBINOJHEHUHU TPAKTUYECKHUX 3a7a4.

xopoiuo (4) CryneHT 3HaeT MpOrpaMMHBIM MaTepuaj, I'PaMOTHO M IO CYTH
u3JlaraeT €ro B YCTHOW WJIM NUCBbMEHHOW ¢opMe, JOomycKas
HE3HAYUTENIbHbIE HETOYHOCTH B YTBEP)KICHHUSX, TPaKTOBKax,
OTpeIeNICHUSIX U KaTeropusx WM HE3HAUYUTEIbHOE KOJINYECTBO
ommbOok. Ilpm »TOM Brageer HEOOXOIUMBIMM YMEHUSIMU U
HAaBBIKaMU IIPH BBIIIOJHEHUH NTPAKTUYECKUX 3a/1a4.

yAOBIETBOPUTENBHO | CTyAEHT 3HAET TOJBKO OCHOBHOM MPOrpaMMHBIA MaTepual,

3) JIOMyCKaeT HETOYHOCTH, HEJJOCTATOUHO YETKHE (DOPMYITUPOBKH,
HEIOCJIEI0BATEIBHOCTh B OTBETAX, U3J1ara€MbIX B YCTHOU UIIU
nuchbMeHHOM (hopme. [Ipu 3TOM HETOCTATOYHO BIIAAECET YMEHUSIMU
1 HaBBIKaMH NP BBINOJIHEHUN TPAKTUUECKUX 3a1ad. Jlomyckaer
110 30% omuOoK B U3JIaraéMbix OTBETaX.

HeyAoBIEeTBOPUTENbHO | CTyA€HT HE 3HaeT 3HAUYUTEJIbHOM YacTH MPOrpaMMHOIO

(2) Marepuana. [Ipu 3TOM AomyckaeT NMPUHIMIUAIBHBIE ONTUOKUA B
JI0KA3aTeNIbCTBAX, B TPAKTOBKE MOHITUN W KaTETOPU, MPOSBIISET
HHU3KYI0 KyJbTYpy 3HAaHHI, HE BIAJECET OCHOBHBIMH YMEHHUSIMHU U
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HaBbIKaMU TIPHU BBIIIOJIHCHUHN TMPAKTUYCCKUX 3adad. CTy,Z[CHT
OTKa3bIBACTCA OT OTBCTOB HA JOIMOJHUTCIIBHBIC BOIIPOCHI
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JIucT u3MeHeHU ¥ 1ONOJHEHUM

/1

Bunsl nononnennii u
H3MEHEHUH

JlaTta 1 HOMep MpOTOKOIA
3aceanus Kapeapsl
(xadenp), Ha KOTOPOM
OBLIH PacCMOTPEHBI U
0/100pEeHbI U3MEHEHUS U
JIOTIOJTHCHHSI

Iloamuce
(c pacuppoBKOI)
3aBeayroniero kageapoi
(3aBenyromux Kadenpamu)
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