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KoMIJIeKT 0LleHOYHBIX MATEPHAJIOB 110 JUCHUILIHHE
«YnpaBJ/ieHHe TYPHUCTCKOH JeATeJIbHOCTHIO»

3aHaHHH 3aKPLITOI'0 THIIA
3aIlaHl/Iﬂ 3aKPLITOI'0 TUIIA HA BblﬁOp NMPpaBUWJIBHOI'0 OTBE€TA

1. Boibepume 00un npasunvhwlii omeem

Yro npenycMaTpuBaeT MEHEIPKMEHT B TYPUCTCKOM JEATEIBHOCTH?

A) Beinonsenue BceMu paOOTHUKaMU ITOCTaBJICHHBIX 3aJaHUM

b) Uerkoe mpuaepkuBaHuE aIMUHUCTpALUEN MPEANPUSATHS U €ro NEepCOHAIOM
3aKJIF0YEHHOT0 KOJUIEKTUBHOI'O I0rOBOPAa U KOHTPAKTa

B) BrinonHenne MeHepkepaMu IOCTaBICHHBIX 3a1aHUI

') BoinonHenne pabOTHUKAaMU arnapaTa yIpaBJIeHUs MOCTAaBICHHBIX 33aJaHUuN
[IpaBwiibHBIN OTBET: b

Komnerennuu (maaukaropsl): YK-6 (VK-6.1)

2. Bvibepume 00un npasuivHulii omeem

Yro siBNIsI€TCA OCHOBOM yIIpaBiI€HUs KaKOW-TUOO CUCTEMBI?

A) [IpuHIUIIBL, KOTOPBIE OTPAXKAIOT PHIHOYHBIE YCIOBHS XO3SIMICTBOBAaHUS
b) MeToabsl MeHeKMEHTa

B) ®yHKIMn MeHeKMEHTa

[') ®unaHcoBbIE pecypcChl

[IpaBwiIbHBIN OTBET: A

Komnereniuu (vaaukaTopsl): OIMK-2 (OI1K-2.1)

3. Boibepume 00un npasuivHulil omeem

5. Ilonxon, KOTOPHI TpeOyeT NPUHATHS ONITUMAIIBHOTO PEIIEHUsI, KOTOPOE 3aBUCUT
OT COOTHOUIEHUS B3aMMOJIEUCTBYIOIUX (PAKTOPOB - 3TO:

A) CuTyalnoHHBIN TTOAXO]T

b) CucteMHbI OAXO0T

B) IIpoueccHblii moaxon

I') [loBeneHyeckuii MoaXox

[IpaBusnbHbIM OTBET: b

Komnerentmu (naaukaTopsl): OIMK-2 (OI1K-2.1)

4. Bvibepume 00un npasuibHwiil omeem

UYTo sABIIETCS COCTABISAIOIINAM 3JIEMEHTOM YIIPABICHUSA?
A) NudopmarmoHHbie CUCTEMBI

b) Mapketunr

B) DxoHOMHUYECKHE TPOLECCHI

I') MenemxmeHT

IIpaBunbHsIii oTBET: I’

Komnerentuu (namukaTopsl): YK-6 (YK-6.1)



5. Bvibepume 00uH npasuivHulll 0meem

OcHOBHOW (OpMON MaTepUATLHOTO CTUMYJIMPOBAHUS TEPCOHANIA OPTraHU3AIUU
SIBIISICTCSL:

A) IIpemun

b) [Ipemun u 1ieHHbBIE TOAAPKU

B) llennsie nomapku u 3apriaTta

I') 3apmutata

[TpaBunbHbIM OTBET: I’

Komnerenmuu (naaukaTopsl): YK-6 (YK-6.1)

?DaIlaHl/lﬂ 3aKPLITOI0 THIIA HA YCTAHOBJICHHUE COOTBETCTBUSA
1. Yemanosume coomeemcmeue memoooe ynpasjeHusd U ux xapakmepucmuk. K

Kaxcoou no3uyuu, OAHHOU 6 1e6OM Cmoabye, nodbepume coOOMEENMCMEYIOUYI0
RO3UYUIO U3 NPABO2O CMOJIOYA.

Mertonbl yripaBieHus XapakTepuCTHUKa
1) Crannapru3arms A) COop MHEHMH KIHEHTOB O KadecTBe
00CITy)KMBaHUS
2) OOy4eHHe TiepcoHaa b) ITpoBepka COOTBETCTBUS yCITyT
YCTaHOBJICHHBIM CTaHAApTaM
3) Ompochl KIMEHTOB B) IloBbImieHre KBATU(BHUKAIIMH COTPYIHHKOB.
4) Aynut KauecTBa I') YcraHoBieHHE €MHBIX HOPM U TIPABHUJT

[IpaBwibHbIM oTBET: 1-17, 2-B, 3-A, 4-b
Komnereniuu (vaaukaTopsl): OIMK-2 (OI1K-2.1)

2. Ycmanosume coomeemcmeue medcoy munamu yciye U ux OnpeoeseHUsMU.
Kaowcoomy onpeodenenuro coomsemcmeyem ooun mun yciuye.
Turmel yciyr Onpenenenne
1) Pasmernienue A) Tlporecc mepeMenieHusl MyTEIIECTBEHHUKOB C
[EeNbI0  JalbHEHIIero CIeAOBaHUS K  IYHKTY
Ha3HauY€HUs (JECTUHAIUN)

2) ITuranue b) O0OcnyxuBaHre B pecTOpaHe HIIM MHOM CPEJICTBE
0OI11IeCTBEHHOT'O MMUTaHUS

3) Opranmzanuss B) IlnanupoBaHue ¥ MPOBEICHUE TYPHUCTHUYCCKHUX

3KCKYypCHUI MEPOIPUATHANA, HANPABICHHBIX HA 3HAKOMCTBO C
JIOCTOIIPUMEYATEIHbHOCTAMHU

4) TpaH3uT TypUCTOB I') TIlpenocraBieHuss HoOMepa B  TOCTHHHIIC

(opraHuzanus yciayr MpoKUBaHMUS)
IIpaBunbhbiil otBeT: 1-T, 2-B, 3-B, 4-A
Komnerentuu (namukaTopsl): YK-6 (YK-6.1)

3. Yemanosume coomeemcemaue ynpasieHueckumu acnekmamu u ux 3Ha4umocmaoio.
K xaoicoou nosuyuu, oaunnoti 6 nesom cmonbye, noobepume coOmeemcmeayu)ro
RO3UYUIO U3 NPABO2O CMOIOYA.

AcnekT 3HaYUMOCTh



1) Kontpoin

2) MotuBaius

3) Opranu3zanus

4) KoMMyHHKaIUs

A) OOmen wuHbopManueld MEXIy BCEMH YPOBHSIMHU

yIIPaBJICHUS, 4TO CIIOCOOCTBYET MIPUHSATHIO
000CHOBAHHBIX pelIeHun u YIYYILICHUIO
B3aUMOJIEUCTBUS

b) IIpotiecc MOHUTOPUHTA M OIICHKH BBITTOJHEHIS 33149
U JIOCTHKEHMS LEeJIe, a TaKke KOPPEKTUPOBKA
JCHCTBHI IPU HEOOXOIUMOCTH

B) Co3nmanmne CcTpyKTyphl, KOTOpasi OOeCleqnBacT
3¢ (}eKTUBHOE pacHpeleseHue 3aJad U PecypcoB, a
TaK)K€ KOOPAMHALMIO ACVCTBUN COTPYIHUKOB

[') CrumynupoBaHHE COTPYIHHKOB K JIOCTH)KCHHIO
BBICOKMX  PpE€3YyJbTaTOB 4Ye€pe3 MaTepUalbHbIE U
HEMaTepUaAJIbHBIE ITOOLPEHUS

[IpaBwibHbIM oTBET: 1-B, 2-T', 3-B, 4-A
Komnerennuu (maaukaropsl): YK-6 (VK-6.1)

4. Ycmanosume coomeemcmeue CMpPYKmMyp VNpasieHus opeavusayuen u ux
onucanusamu. K kaoccoot nozuyuu, Ooanmou 6 neeom cmoabye, nooodepume
COOMBEeMCMBYIOUYI0 NOZUYUIO U3 NPABO2O CMONIOYA.

CTpyKTyphl yHpaBIeHUS
OpraHu3aIuen
1) JIuHeliHbIe OpraHbI
yIIPaBJICHUS

2) OyHKIIMOHAIbHBIC
CITY>KObI

3) COBOKYIHOCTb
JIMHENHBIX U
(YHKUIHMOHAIBHBIX CITYXKO
(opranos)

4) Oprasbl ynpaBicHHUS

Omnucanue

A) HNurerpanus JIMHENHBIX OPraHoB,
OPUHUMAIONIUX PpEIIeHUs, W (PYHKIIMOHAIBHBIX
CIIy>0, BBIMOJHSIOMIUX  CIEHUATU3UPOBAHHBIC
3a7auu

b) TI'pymnmel cHenuaavMcToB, OTBEYAIOIIME 34
BBITIOJTHEHUE OTNpeeaEHHbIX (YHKIIUN UK 3a7a4 B
OpraHu3alud, HanpuMmep, OyXrainTepuss WId

MapKETHUHT
B) Cucrema, cocrosiias W3 OpPraHoOB, KOTOpPBIE
NPUHUMAIOT  pElIeHUs u KOHTPOJIUPYIOT

BBIIIOJIHCHHC 3aJ1a4 B UCPAPXHUICCKOM ITOPAIKE

I') O611ee Ha3BaHKE BCEX CTPYKTYP, OTBETCTBEHHBIX
32 PYKOBOACTBO M KOOPAWHALIMIO JEATEIBHOCTH
OpraHu3aluu

[TpaBwibHbBIN OoTBET: 1-B, 2-b, 3-A, 4-T"
Kommnerentmu (vaaukaTopsl): OIMK-2 (OITK-2.1)

3ajaHus  3aKpBITOr0 THUNA HAa  YCTAHOBJICHHE  NPABHJIBHOU

nocJjIeaA0Barc/JIbHOCTH

1. Yemanosume nocneoosamenvnocms smanos npoyecca 06y’-l€HM}Z nepcoraia

mypghupmol.

A) Omnpepenenre NOTpeOHOCTEH B 00yUCHUH



b) Pa3zpaboTka yueOHOM IporpaMMbl

B) Ouenka pe3yiabpTaToB 00y4eHus

I') [IpoBenenune oOydeHus

[IpaBunbnsiii otBeT: A, b, I', B

Komnerennuu (maaukaropsl): OITK-2 (OITK-2.1)

2.  Ycmanosume  npasunbHylo  nocie0o8amenbHOCMb  IMAN08  npoyecca
peaucmpayuu 20cms 8 20CMUHUYE:

A) 3anonHeHue perucTpaliOHHON KapThl

b) [IpoBepka 1OKyMEHTOB

B) Beimaua kiaroua oT Homepa

') [IpuBeTcTBHE rOCTS

[IpaBunbubiii otBET: I', B, A, B

Komnerennuu (maaukaropsl): YK-6 (VK-6.1)

3. Yemanosume npasunbhyio nocie0o8amenbHoCmy 9Manos ynpasieHus.
A) OnpeneneHue neneu

b) Pa3paboTtka cTpareruii

B) Ornienka pe3ynbraToB

I') Peanuzanms aericTBUi

[IpaBunbHbiil 0TBET: A, b, B, I’

Komnereniuu (vaaukaTopsl): OIMK-2 (OI1K-2.1)

4. Vemanosume npasunvhylo nocie0o8amelbHOCHb 2Manog8 NoO020MOBKU K
MYPUCMULECKOMY CE30HY:

A) Pa3paboTka HOBBIX MTPEITIOKECHHIMA

b) Ananu3 cripoca Ha yclyru

B) [IponBmxenue yciayr

') OGyuenue nepconaia

[IpaBunbnsiii otBeT: b, A, I', B

Komnerennuu (maaukaropsl): OITK-2 (OITK-2.1)

3aaHuA OTKPBHITOIO THIIA
3agaHus OTKPBITOIO THIIA HA I0TOJHEHHE

1. Hanuwume nponywennoe cioso (crosocouematue).

[Iporiecc, KOTOPHIi MOOYKAAET COTPYAHUKOB K TOCTHKEHUIO TIEJIeH OpraHu3aluy U
MOBBIIICHUIO MX MPOU3BOJIUTEIHBHOCTH B MEHEIKMEHTE — 3TO . OHa
BKJIIOYAeT B Ce0s CO3/IaHHME YCJIOBHM, MNPU KOTOPHIX PAOOTHUKU CTPEMSITCS
BBINOJIHATH CBOU O0SI3aHHOCTHA C MAaKCUMAIbHOM OT/Iauel.

[IpaBubHBIN OTBET: MOTUBALIHS

Komnerentuu (namukaTopsl): YK-6 (YK-6.1)

2. Hanuwume nponywenHoe 060 (closocouemanue).



—3TO KOMaH/a COTPYAHUKOB, OTBETCTBEHHBIX 32 MPEOCTABICHHUE YCIYT
u obecrieueHre KompopTHOTo MpeObIBaHus rocTeit. Kaxkapiii uieH KoMaH bl UTpaeT
Ba)KHYIO POJIb B CO3JJaHUU MOJIOKUTEIIBHOIO ONBITA JIsl KITUEHTOB.
[IpaBUIbHBIN OTBET: NEPCOHAI TOCTUHHIIBI
Komnerennun (maaukaropsl): YK-6 (VK-6.1)

3. Hanuwume nponywennoe cnoso (cnoeocouemanue).

— O3TO KOMIUIEKCHOE IIOHSTHE, KOTOPOE OXBAaThIBAET MHOKECTBO
aCIIEKTOB, BIIMSIOIIMX HAa YJIOBJIETBOPEHHOCTh KIMEHTOB. OHO CBS3aHO C TEM,
HACKOJIBKO YCIIYTM COOTBETCTBYIOT OXUIAHUAM KIHMEHTOB M YJOBJIETBOPSIOT HX
NOTPEOHOCTH KaK (YHKIIMOHAJIBHO, TaK U SMOIMOHAIBHO. BaXkHBIM 3J1eMEHTOM
KauecTBa SIBJISIETCS HAAEKHOCTh, TO €CTh CIIOCOOHOCTh KOMIAHUM MPEIOCTaBIATh
CBOM YCITyTY MOCJIEIOBATENBHO U 0€3 OMMOO0K, YTO CO3/IaeT JOBEpHE.

[IpaBUIbHBIN OTBET: KAYECTBO yCIYT
Komnerennmu (maaukaropsl): OITK-2 (OITK-2.1)

33}13Hl/lﬂ OTKPLITOT0 THUIIA ¢ KPATKUM CBOﬁO)IH])IM O0TBETOM

1. Omeemvme Ha 60nNPOC:

Kakue QpyHKIMH BKIIOYAET MEHEIXKMEHT? YKaXUTE TpU (PYHKIIHH,
[IpaBUnBHBIN OTBET (BapUAHTHI):

[IimanupoBanue.

Opranuzanusi.

MoruBanus.

KoHTpos.

Aynur.

Koopaunanus.

KommyHnukanusi.

Komnerennuu (maaukaropsl): OITK-2 (OITK-2.1)

2. Omsemvme Ha 80NPOC:

OxapakTepu3yTe METOABl KOOPAWHAIIMKM B YIPABICHUU JEATCILHOCTH B
opra"nuzanuu’?

[IpaBUNBHBIN OTBET (BapUAHTHI):

Ot Meroabl  00ECTEUMBAIOT  COTJIACOBAHHOCTh  JEHCTBUNM  Pa3TUYHBIX
nojpasiefieHuit U coTpyaHuKoB. OHU MOTYT BKJIIOYATh B Ce0sl perysipHbIE
COBEIIaHMS, CHCTEMbI OTYETHOCTH U KOMMYHHKAIIUH.

Komnerentuu (naaukatopsl): YK-6 (YK-6.1)

3. Omseemvme Ha onpoc:

HazoBute Buabl 3¢ (HEeKTUBHOCTH yIIpaBieHYEeCKUX npoueccoB? He MeHee Tpex.
[IpaBWIbHBIN OTBET (BapUAHTHI):

DxoHoMHYecKast 3PHEKTUBHOCTD.

CouuanbHas 3¢ (HEKTUBHOCTb.

OpranuzaiuonHas 3HeKTUBHOCTb.



[IporneccHast 3¢ (HEeKTUBHOCTD.
WNunoBanmonHas 3p¢GeKTUBHOCTb.

KauecTBo ynpasneHus.

Komnerennuu (maaukatopsl): YK-6 (VK-6.1)

3aIlaHl/Iﬂ OTKPLITOT0 TUIIA C PAa3BEPHYTHIM OTBETOM

1. /latime pazseprymuiti omeem Ha 60NPOC:

JaiiTe onpeseneHne KOHTPOJIs Kak (pyHKIMK MeHeakMeHTa. HazoBute oCHOBHBIE
BUJIBI KOHTPOJISI?

Bpems BbIOTHEHUA — 5 MUH.

Oxupnaemslil pe3ysbTar:

KoHTponb kak QpyHKIHS MEHEIKMEHTA — 3TO MPOLIECC MOHUTOPUHTA, OLIEHKU
Y KOPPEKTUPOBKHU JIECUCTBUI U PE3yJbTAaTOB B OPraHU3alUU C LENbI0 00ecedeHus
JOCTHKEHHSI TOCTABJIEHHBIX Lejed U crannaptoB. OH BKIOYaeT B cedst cOop u
aHanu3 MHQPOPMALMK O BBIIOJHEHUWU IUIAHOB, a TAaKXK€ NPHUHATHE Mep Ui
UCITPaBJICHUS] OTKJIOHEHUWH OT HaMEYeHHbIX pe3yiapTaToB. KoHTposib momoraer
MEHE/UKEPAM  BBISBIISITH MNPOOJIEMbl, NPUHUMATh OOOCHOBAaHHBIE pEUICHUS U
oOecrieunBath 3(pPEKTUBHOE (PYHKIIMOHUPOBAHNE OPTaHU3ALINH.

OcHOBHBIE BUbI KOHTPOJISI BKIIFOYAIOT:

[IpenBapuTenbHbII KOHTPOJb (IPEeBEHTUBHBIHN): OcyliecTBIsAETCA 1O Havana
BBITNIOJTHEHMSI 33]1a4 U IPOEKTOB. Ero 11e51b — Ipe1oTBpaTUTh BO3MOXHBIE TPOOIEMBI
Y OTKJIOHEHUs, yCTaHABIMBAasl CTaHJAAPTHI U IPOLEAYPHI.

Texymuii koHTpoJb (onepaTuBHBIN): [IpoBoaUTCS B Mpoliecce BHIMOIHEHUS
3a1a4. OH NO3BOJISET OTCIIEKUBATH BBIIIOJHEHUE IUIAHOB U BHOCUTH KOPPEKTUBHI B
peaibHOM BpeMeHHU. TeKyIIMii KOHTPOJIb BKIIIOUAET B ce0sl peryJsipHbIE OTYETHI U
MOHUTOPHUHT KJIHOYEBBIX MTOKa3aTeNEH.

®uHaHCOBBIN KOHTPOJIb: OlIECHUBAET UCIIOJIb30BaHNE (PMHAHCOBBIX PECYPCOB,
aHAIM3UPYET OIODKET, AOXOJbl U PacXoidbl, a TAKKE PEHTA0ETbHOCTh. DTOT BH]L
KOHTPOJIsI IOMOTaeT n30exkath (PMHAHCOBBIX TOTEPh U 00ECIIEUNBAET YCTOMUHNBOCTD
OpraHu3allyu.

KauectBo konTposis: Hanmpasien Ha oOecrieueHrue COOTBETCTBUS MPOAYKIIMU
WIM YCIYT YCTaHOBJIEHHBIM CTaHJIapTaM KadecTBa. BkitouaeT B ce0sl MpPOBEPKH,
TECTUPOBAHUE U AyUT.

Crparernueckuii KOHTPOIb: OIIEHMBAET COOTBETCTBUE TEKYILMUX JICHUCTBHI
JOJITCOCPOYHBIM LIEJISIM M CTpaTerusaM opraHu3anuv. OH IOMOTraeT OIpeAenTb,
HACKOJIbKO 3()(PEKTUBHO peasin3yoTCs CTPATETHUECKHE IJIaHbl U KAKUE U3MEHEHUS
MOTYT MOTPeOOBATHCA.

Kputepun ouenuBanus: Hannuue B oTBeTe omnpeeneHrs KOHTPOI Kak (PyHKIUN
MEHEKMEHTA U HE MEHEe TPEX BUJ0B KOHTPOJISI C UX KPATKON XapaKTepUCTUKOM.
Kommnerentuu (naaukaTopsl): OIMK-2 (OI1K-2.1)



IKCNEePTHOE 3aK/II0YeHHE

IpencraBnenHsiit GoHI oLeHOYHBIX cpencTB (nanee — POC) mo JUCUUIIIHHE
«YnpaBlieHHe TypHCTCKOH IeSTelbHOCTBIO» COOTBETCTBYeT TpeGoBanmsmM PI'OC
BO.

IMpennaraemeie GOpMBI U CPEACTBA TEKYIIETO M MPOMEKYTOYHOIO KOHTPOIIS
aJieKBaTHbl LENAM M 3aJayaM pealu3allid OCHOBHOW INpog)eCCHOHANBHOM
o6pa3oBaTeNbHOM MPOrpaMMbl 10 HampaBlieHuio moarotoBku 43.03.02 Typusm.
OneHoYHBIE CpeICTBa AN TEKyILEro KOHTPOJS YCIIEeBaeMOCTH, MPOMEKYTOYHON
aTTecTal}Hy 110 HTOraM OCBOEHHS JUCIMIUTHHEI NIPEICTABIEHEI B IOJTHOM 00BEME.

Buipl OLEHOYHBIX CpEACTB, BKIIOYEHHbIE B IpEeICTaBIEHHBIA (GOHL,
OTBEYAIOT OCHOBHBIM NpUHLUNaM popmupopanus @OC.

Pa3pabGoTaHHBIif M TNpeNCTaBIEHHBIA AN SKCHEPTH3bl (OHI OLEHOYHBIX
CPEZICTB PEKOMEH/IyeTCs K MCIIOIb30BaHUIO B IPOLIECCE MOANOTOBKH 00yYaloMuXCs
110 yKazaHHOMY HampasieHuto 43.03.02 Typusm.

[Ipencenarens yue6HO-METOANYECKOH KOMUCCHH y/
HMHCTHUTYTa yTIPaBIeHUS U FOCYJapCTBEHHOH CITykOBI Crynenuxuna B.IL



JIucT u3MeHeHUM U JONMOJTHEHUH

/a

Bunasl nononnenuii u
W3MEHEHHUI

Jlata 1 HOMep poTOKOIa
3acemaHus Kaenpol
(xadenp), Ha KOTOpOM
OBLIN PacCMOTPEHBI U
OJI0OPEHBI U3MEHEHHUS
JIOTIOJTHCHHSI

IMonnuce
(c pactmdpoBKoii)
3aBeAyIONIETo Kadenpoi
(3aBemyromux Kadempamu)




