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KoMmieKkT o1lleHOUHBIX MATEPHAJIOB 10 IUCHUIIMHE
«Opranmzanusi rOCTHHNYHOM JeSITeJIbHOCTID)

3aHaHHH 3aKPLITOI'0 THIIA
3aIlaHl/Iﬂ 3aKPLITOI'0 TUIIA HA BblﬁOp NMPpaBUWJIBHOI'0 OTBE€TA

1. Boibepume 00un npasunvhwlii omeem

Kakasi U3 nepeunciaeHHbIX CIy>KO SIBISIETCS OCHOBHOM B CTPYKTYpE FOCTHHHIIBI U
OTBEYAET 3a pa3MeIleHUE roCTei?

A) Cnyx6a MapKeTHHTa

b) Cuyx06a OpoHupoBaHus

B) Cnyx6a npuema u pazmemenus (Front Office)

I') Cnyx0a nutaHus

[IpaBuibHBIN OTBET: B

Komnerennuu (maaukaropsl): [1K-3 (ITK-3.1)

2. Bvibepume 00un npasuivHulil omeem

Yro Takoe «room service» B orene?

A) Ybopka HOMEpa

b) IlpenocraBieHue yciyr npayeqHon

B) OOcayxuBaHue B HOMepax (IOCTaBKa €Ibl U HATIUTKOB)
I') IIpenocraBienue q0CTyIa B UHTEPHET

[IpaBunbHbIii OTBET: B

Komnerentuu (naaukatopsl): [TK-3 (ITK-3.1)

3. Boibepume 00un npasuivHblil omeem

Kakoli u3 mepeducieHHbIX TEPMUHOB O00O3HAYaeT TOCTS, KOTOPBIA MOCTOSSHHO
MOJIB3YETCs YCIyraMu JaHHOTO OTens?

A) VIP-rocth

b) IloctosiHHBINM rocTh

B) WHKOrHUTO-rOCTH

I') TpaH3utHsI rocTs

[IpaBusnbHbIi OTBET: b

Komnerentuu (naaukatopsl): [TK-3 (ITK-3.1)

4. Bvibepume 00un npasuibHviil omeem

Kaxkoil U3 mepedncieHHbIX TUIIOB TOCTUHUIL OOBIYHO TMpEIaraeT OrpaHHYCHHBIN
HaOOp yciIyr u 6ojiee HU3KUE IeHbI?

A) KypoptHblii oTenb

b) busnec-otenp

B) Dxonom-oTenb

I') Byrtuk-orens

IIpaBunbHbIii OTBET: B

Komnerentuu (namukatopsl): [TK-3 (ITK-3.1)



?.az[amm 3aKPLITOI0 THIIA HA YCTAHOBJICHHUE COOTBETCTBUA

1. Coomnecume smanvt 20cmesoco uuKila ¢ ux xapaxmepucmukoﬁ. KaOfchMy
amany coomeemcmeyem 00Ha xapakmepucmukd.

Jtar rocTeBoro HukKjia XapakTepucTrka

1) ITepssIii aTam rocteBoro nukia A)Bcerpeda rocTst Ha BOK3aje, B a3pomopry,
TpaHcep B  OTEIb, pPETUCTpaLUS |
pa3MenieHre KIMEHTa B TOCTUHULIE

2) Bropoii atam rocreBoro nukina  b) [ToyHBI pacyeT KiIMeHTa 3a IPOKUBAHHE
U TPENOCTABICHHBIE  JONOJHUTEIbHBIC
IIJJATHBIE YCIIYTH

3) Tpetuii aTam rocteBoro 1ukia B) OOmieHre NOTEHIUAIBHOTO KIMEHTa C
NEPCOHAIOM OTEJs 3aJ0Jr0 A0 NpUOBITHA
rOCTs B CPEACTBO Pa3MEILCHUSA

4)Yerepthiii 3Tanm  rocreBoro I') OOCiykKHBaHUE rOCTEH B TOCTUHHIIC

UKJIA

[IpaBunbHbI oTBET: 1-B, 2-A, 3-1", 4-b
Komnerennuu (maaukaropsl): [1K-3 (ITK-3.1)

2. Coomnecume cnyocoy cocmunuysl ¢ eé xapaxmepucmuroul. Kaocootl caysxcoe
coomeemcmeyem 00HA XApaKmepucmuxa.

Cuy:k0a rocTUHULbI XapaxkrepucTuka
1) ATMUHHCTPATUBHO- A) obecnieunBaeT OOCTy>KMBaHHWE TOCTEH B
yIpaBjieHuUecKas Ciryxoa pecTopaHax, kade uimu 6apax rOCTUHHUIIBI
2) Cnyx0a npuemMa u b) co3zmaer ycnoBus it (QYHKIIMOHUPOBAHUS
pa3MeneHus CaHUTAPHO-TEXHUYECKOTO o0opyI0BaHU,

AJEKTPOTEXHUYECKUX YCTPONCTB, CIYKO peMOHTa
U CTPOUTEIILCTBA
3)Cnyxba oOciyxuBaHusi B) oTBeuaer 3a OpraHHM3aIHIO YIIPABICHUS BCEMH

HOMEepHOTO (poHIa ciy’k0aMd TOCTUHHUYHOTO KOMIUIEKCA, pEeIlIaeT
(uHAHCOBBIE BOIMPOCH], BOIPOCH  KaJPOBOTO
oOecreueHus

4)Cnyx0a oOmectBeHHOro [') 3aHMMaeTCsi BONPOCAMHU  ONEPATHBHOTO U

MTUTAHUS CTPaTEerMuecKoTo IUIAHUPOBAHUS, ONTHMH3AINCH

MPEIOCTABIISIEMBIX YCIYT, aHATTU3UPYET COCTOSIHUE
TOCTUHUYHOTO PBIHKA U HM3y4aeT MOTPEOHOCTU
KJIMEHTOB

5) Kommepueckas ciryx0a 1) obecneunBaroT poI1iecc paboTHhI
TOCTUHUYHOTO KOMIUIEKCA, TMpejjaras yCIyTH
MIPaY€YHON, TOPTHOBCKOM, XUMUYUCTKHU OKa3bIBAKOT
IUTATHBIC YCIIYTH



6) ®unaHcoBas ciy)Oa E) oGecnieunBaet pueM, PETHUCTPAIHIO,

pa3sMeIIeHUEe TYPUCTOB IO HOMEpPAM, pPacyeThl,
OpOHUPOBAHWE MECT W OPTaHW3aIUI0 OTIPABKU
TYPUCTOB B CIEAYIOIINMI IMYHKT MyTEMIECTBUS WU
TOMOH

7) NmxenepHo-rexandeckas K) aHAM3UPYET pe3ysbTaThl XO3SWCTBEHHOH WU

ciyx0a

(bUHAHCOBOH NESITEILHOCTU IPEANPUATUS

8) BcriomorarenbHbIe u 3) olecreunBaeT TEXHUYECKOE OOCTYKUBaHUE U
JIOTIOJTHUTEIIBHBIC CITY’)KOBI ~ PEMOHT >KHJIBIX U BCIIOMOTATEIIbHBIX TTOMEIIEHUH,

MOJITOTOBKY MX K 3aCEJICHUI0, YOOPKY U BBIBOJI U3
AKCIUTyaTallii HOMEPOB ISl KOCMETUYECKOTO WU
IJJAHOBOTO PEMOHTA, 3aHUMAETCS OKa3aHHEM
OBITOBBIX YCIIyT

[IpaBunwHbiii oTBeT: 1-B, 2-E, 3-3, 4-A, 5-T', 6-XK, 7-b, 8-/1
Komnerennuu (maaukaropsl): [1K-3 (ITK-3.1)

3. Coomnecume mun cpedcmea pasmeujenuss ¢ e2o xapakmepucmuxou. Kascoomy
muny coomeemcmeyem 00HA XapaKkmepucmuxd.

Cpencto
pa3MelleHus

1) ITaHcuoH -

2) Anaprorenb
3) Morenb

4) KypopTHblii
oTelNb

5) Borens

XapakTepucTuka

A) cpencTBo pa3MelieHus], PacioloKEHHOE Ha CIla KypopTe U
OKa3bIBalolllee Ha  CcOOCTBEHHOM ©0a3ze B KadecTBE
JOTIOJITHUTENBHBIX YCIYTH O3J0POBUTEILHOTO XapakTepa ¢
HCIIOJIb30BaHUEM MPUPOIHBIX (PAaKTOPOB

b) npennpusitue, npeaocTaBistonee pa3MEIIeHUE C MUTAaHUEM

B) - roctununa, HoMepHOU (OHI KOTOPOIl COCTOUT U3 HOMEPOB
KaTEerOPUH «CTYIUSD) U «armapTaMeHT»

') HeGonpmoe cyaHo, 00OpPYyIOBaHHOE IOJ TOCTUHHMILY, IS
pa3MelIeHus U OT/bIXa TYPUCTOB Y OEpEeroB MOps UITK 03epa

J) cpenctBo pa3menieHus, PaCIOJI0KEHHOE BOJIM3HU
aBTOMOOMJILHOM JOpOTH, Mpejyiararoiiee pasMmelieHue (pexe
MUTaHWE) U MECTO JUISl TAPKOBKHU

[TpaBmibHbIHM oTBET: 1-B, 2-B, 3-/1, 4-A, 5-T’
Komnerentuu (namukatopsl): [TK-3 (ITK-3.1)

4. Coommnecume mun 20CIMUHUYHO20 HOMepa C e20 xapakmepucmukou. Kasxcoomy
Muny coomeemcmeyem 00HA XapaKkmepucmuxd.

['ocTHUYHBIN HOMED XapakTepucTuka
1) Homep OusHec- A) Tpex-,  YETBIPEXKOMHATHbIE  HOMEpa  KHIOH
KJjlacca IUTONIAJLI0 HE MeHee 45 KB. M



['ocTHUYHBIN HOMEDP

2) Homep
HKOHOMHYECKOTO
KJacca

3) Howmep-
arapTaMeHTBI

4) Jlrokc-
arapTaMeHTBI

XapakTepucTrka

b) mnpennasnaueH mjist pa3MenieHus Jull, MPeObIBAIOIIUX
B JICJIOBBIX MOE3/IKaX U KOMaHIUPOBKaX

B) s pasmenienusi mMUpOKOTO KOHTUHTEHTA KIIMEHTOB.
OTnuyaercss CKPOMHOM, HEAOPOrod OOCTaHOBKOW U
000pyI0BaHUEM

I') nByx-, Tpex-, YETBIPEXKOMHATHBIN HOMED,
MpEAHAa3HAYEHHbIN, Uil JOJITOCPOYHOIO PA3MEIICHHS
ceMmen

[IpaBunbHbIf oTBET: 1-b, 2-B, 3-T', 4-A
Komnerennuu (maaukaropsl): [1K-3 (ITK-3.1)

33}13Hl/lﬂ 3aKPbITOTIO0 THIIA Ha YCTAHOBJICHHUE HpaBI/IJILHOﬁ

nocjaeaoBarc/JibHOCTH!

1. Pacnonoscume smanwi npoyecca 6p0HMpO6‘CZHM}l Homepa 6 omeje 6 npaeulibHOM

nopsoxe:

A) TloaTBepknenre OpOHUPOBAHUS U OTIPABKA YBEAOMIICHHUS TOCTIO
b) Ilonyuenue 3anpoca Ha OpOHHPOBAHKE OT TOCTS

B) BBoa naHHBIX rocts 1 OpOHHUpPOBAHUE HOMEPA B CHCTEME

[') I[IpoBepka JOCTYIMHOCTH HOMEPOB

[IpaBunbhbiii oTBeT: b, I', B, A

Komnerennuu (maaukaropsl): [1K-3 (ITK-3.1)

2. Pacnonooxcume smanvl npoyecca pesucmpayuu cocmsi 6 omejie 6 npasuibHom

nopsoxke:

A) IlpenocraBienue napopmaiu o0 oTesIe U yciryrax
b) 3anonHeHue perucTpauoHHON (OpPMBI

B) IIpuBercTBHe rocTs ¥ MOATBEPKICHUE OPOHUPOBAHUS
[') Brimaua ximtoua oT HOMEpa

[IpaBunbhbiil oTBET: B, b, A, T’

Komnerentuu (naaukatopsl): [TK-3 (ITK-3.1)

3. Pacnonosicume smanul npoyecca eble30a 20Cms U3 omens 6 npasuibHom

nopsoke:

A) IlpenyioxeHnue MOMoIM ¢ 6araxkoMm v Tpanchepom

b) Tlomydenue kiiroya OT HOMEpa

B) IlpoBepka cuera u oruiara

[') bnaromapHOCTb 3a MOCEIICHUE U TIOKEJIAHUE XOPOIIIETO JTHS
[IpaBunbubiii oTBET: b, B, A, T'.

Komnerentmu (naaukatopsl): [TK-3 (ITK-3.1)



4. Pacnonoosicume smanvl npoyecca YOOpKU HOMepa 20PHUYHOU 6 NpPABUIbHOM
nopsoxke:

A) IIpoBepka HanuuKsg HEOOXOIUMBIX PACXOHBIX MAaTEPUAIOB U 000PYIOBaHUS

b) Y6opka BaHHOI KOMHATHI U TyaJieTa

B) BreiHoc Mycopa 1 mpoBeTprUBaHHE HOMEpaA

') 3amMeHa mocTenbHOTO OEJbs U TTOJIOTEHEI]

[IpaBunbnbiii otBeT: A, B, b, I

Komnerennuu (naaukaropsl): I1K-3 (ITK-3.1)

3ajannsi OTKPBITOrO THIIA
3ajaHusi OTKPHITOr0 TUIIA HA IONOJTHEHHUE

1. Hanuwume nponyweHnnoe cio8o (crosocoyemarue).

OTtnen B TOCTMHMIE, OTBEYAIOIIAM 3a IPUEM, Pa3MEIICHUE M BBIE3] TOCTEW,
Ha3bIBAETCA CITYKOOM
[IpaBWIBbHBIN OTBET: IPUEMA U PA3MELICHUS
Komnerenmnuu (maaukaropsl): [1K-3 (ITK-3.1)

2. Hanuwume nponyuenroe cio80 (cio8ocouyemanue).

- 3TO MPEANPUSATHE, MIPEIOCTABISAIONICE YCIYTH Pa3MEIICHUS U,
B OOJIBIIIMHCTBE CIy4aeB, YCIYyT'd MUTAHUS, UMEIOIIee CIyKOy mpuema, a Takke
o0opymoBaHUE ISl OKa3aHUs JOTOJHHUTEIIBHBIX YCIYT

[IpaBUIBHBIN OTBET: TOCTUHHUIIA

Komnerentuu (naaukatopsl): [TK-3 (ITK-3.1)

3. Hanuwume nponywennoe cnoo (cioeocouemanue).

Yenyru, npegoctaBisieMble TOCTSIM B OTEJI€, MOMUMO MPOKUBAHUS U MHUTaHUS,
Ha3bIBAIOTCS .

[IpaBWIbHBIN OTBET: AOTMOJHUTEIBHBIMU (UM COMYTCTBYIOIINMHU )

Komnerennuu (maaukaropsl): [1K-3 (ITK-3.1)

4. Hanuwume nponywennoe ciogo (ciogocouemanue).

VYcnyra, npenoctasisieMas B OTelie, IPU KOTOPOM TOCTh MOXKET 3aKa3aTh €1y U
HAIMUTKA B HOMEP, HA3bIBACTCS
[IpaBunbHBIN OTBET: room service (Ui 00CTyKMBaHUE B HOMepax)
Komnerentuu (naaukatopsl): [TK-3 (ITK-3.1)

BaHaHl’lﬂ OTKPLITOI0 THUIIA ¢ KPATKHUM CBOﬁOI[HI)IM O0TBCTOM

1. Omeemvme na eéonpoc:

HazoBute ocHoBHBIE QyHKIMH CHy»KObl prema u pazmeueHust (Front Office) B
oTeJe.

[IpaBUNBHBIN OTBET (BapUAHTHI):



[Ippuem wu pasMmelieHue TrocTed, OpPOHUPOBAHHE HOMEPOB, IIPEIOCTABICHUE
uHbOpMaIInK, pEIeHHEe TPOOIIEM.
Komnerenmuu (maaukaropsl): [1K-3 (ITK-3.1)

2. Omeemvme Ha 80NPOC:

[lepeuncnure ocHOBHBIE 3a1aun oTAena nutanus (Food & Beverage) B otere.
[IpaBUIBHBIN OTBET (BapUAHTHI):

Opranuzaiusi MUTaHus TOCTeN, 00CITy )KMBaHUE B pecTopaHax U Oapax, KeUTepuUHT,
room service.

Komnerennuu (maaukaropsl): I1K-3 (ITK-3.1)

3. Omeemwvme Ha 6onpoc:

Urto Bxoaut B 00s13aHHOCTH Ci1y»kKObI ropunyHbIX (Housekeeping) B orene?
[IpaBUIBHBIN OTBET (BapUAHTHI):

Y6opka HOMEpOB, CMEHa Oelbs, MOAEPKAHNE YUCTOTHI B OOIIECTBEHHBIX 30HAX.
Komnerennuu (maaukaropsl): [1K-3 (ITK-3.1)

Banaﬂnﬂ OTKPLITOT0 THUIIA C PAa3BEPHYTHIM OTBETOM

1. latime pazsepnymuiii omeem Ha 80NPOC:

Kakue ocHOBHBIE OT/AEIBI U CITY>KObI OOBIYHO BXOJST B CTPYKTYPY TOCTHHHUYHOTO
npeanpuatus? OxapakTepu3yiuTe OCHOBHbIC (DYHKIIMH KaXI0U CITY>KOBI.

Bpewms BoinonHeHus — 15 MuH.

OxugaeMblid pe3yJibTar:

OcHOBHBIE CITY>KObI ¥ OTJEJbI:

Cnyx6a npuema u pasmenienusi (Front Office): BponupoBanue, perucrparus,
BBI€3]] TOCTEH, TpeAocTaBiIeHHEe HHpopMaIuu, paboTa ¢ xKaaodbamu.

Cnyx6a ropununbix (Housekeeping): Y6opka HoMepoB, nmoiiepkaHue YUCTOTHI B
0O0I1IeCTBEHHBIX 30HaX, oOecreueHne Kom(popTa TOCTEH.

Cnyx06a nutanus (Food & Beverage): Opranuzaius paboThl peCTOpaHOB, 0apoB,
room service, KEUTEpHHT.

Cayx06a mapkeTtuHra u mponax: [IpoaBuxeHune OTens, MPUBJICYCHUE KIHEHTOB,
paboTa ¢ KOPIOPaTUBHBIMU KITUEHTAMH.

Otnen kanpos: [Togbop, 00yueHue U MoTUBAIUS TIEPCOHATIA.

Cayx6a 6ezonacHoct: ObecreyeHre 6€30MacHOCTH rocTel U UMYLIECTBA.
Cmyx0a (oTmen) TEXHUYECKOTO 0OCITy>KUBaHMUS: ITonnep-xkanue
paboTocrocoOHOCTH 000PYI0BaHUS U UHPPACTPYKTYPHI OTEJIS.

dunancoBas ciyx0a: Byxranrepus, ynpasieHue puHaHCaMu.

Kputepuu onieHuBaHUS: HaJTU4KE B OTBETE HE MEHEE YEThIpeX (PaKTOpOB.
Komnerentuu (namukatopsl): [TK-3 (ITK-3.1)



IRCMEPTHOE TAKTIOUECHHE

[Npeacrasnenneit Gora oucHOMHENX cpeacTh (nanes — OOC) no gucuHnIHHE
«{IPraHH3aLHA MOCTHHEYHOR JERTEAEHOCTHY COOTRETCTRYET Tpefosannam BIOC
BO.

[Npeanaracmsie HOPME H CPEICTEA TEKYILCID H NPOMEEYTOTHOM KOHTPOIS
AJEKBATHR UENAM H JA0&UaM PeATHMIHE OCHOBHOR  npodeccHOHANEHOHN
0bpasoBaTEnEHOH MPOTPEMME MO HANMpaRNeHRo nogrotoskn 43.03.02 Typaa.
OneRoYHEE CPEACTBA AN TEEYVIIETD KOHTPOMA YCMEBASMOCTH, MPOMERyTOMHOH
ATTECTAUHH 0 HTOTAM OCBOSHHR JHCUHMIKHE MPEACTARNEHE B NOAHOM ofneme,

Buael oueHoMHBIX CPEACT, BINOMCHHEIE B MNPeACTARNEHHEH o,
OTBEYANT OCHOBHRIM MPHHUHNEM PopMEpoBaHHa DOC,

Pugpaborannuii W NpencTaBTeRHBIA ANA SKCNEPTHIE (OHI OUEHOMHEIX
CPENCTE PEKOMEHIYETCR K HCHONEIOBAHHIO B NPOUECCe NONOTOBKH 00y YarUHXCR
no ykasaHHOMY Ranpasnexnio 43.03.02 Typwram.

[Npeacenatens yuedHo-METOINYECKOH KOMHCCHH
HHCTHTYTa YIPARIEHHA H MoCyIapeTeeHHOR crywin




JIueT n3MmeHeHUH U TONMOJTHEHUM

Jlara u HOMEDP

ITonmce
IIPOTOKOJIA 3aCeTaHNUS .
(¢ pacmmudpoBKoit)
. kadenpsl (kadenp), Ha
Ne | Bwuapl nonomHeHUH 1 3aBEyIOIIETO
. KOTOPOM OBLITH -
/1 HM3MEHEHUM Kadeapon
PacCMOTPEHEI U
(3aBeMyIOIINX
0J100pEHBI U3MEHEHUS
Kadeapamm)
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