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CTpyKTypa U coaep:KaHue TUCHUNIMHBI

1. Lean 1 3a1a4u TUCUMILIUHBI, €€ MECTO B Y4eOHOM mpouecce

Lenp u3ydeHus: TUCUUILTUHBI — 3aK/II04aeTcs B (GOPMUPOBAHUM Yy OYAyIIUX
CHEIUATNCTOB TYPUCTUYECKON MHIYCTPUM 3HAHUM, YMEHUH U HaBBIKOB B 00J1acTH
COBPEMEHHBIX CUCTEM OPOHUPOBAHUS U PE3EPBUPOBAHUS YCIYT TOCTEIPUUMCTBA.

3agavamMu JaHHOUN AMCUUIUIMHBEI SBISIETCS MOJYYEHUE CTYACHTAMU:

3HAHUU TEXHOJOTWH HOBAllMM U COBPEMEHHBIX IMPOTPAaMMHBIX MTPOJYKTOB B
po(hecCHOHABEHOM TYPUCTCKOM JIeATEIbHOCTH;

YMEHHM TPUMEHEHHS COBPEMEHHOTO MPOrpaMMHOTO OOecledeHHsl B
TYpPHUCTCKOI1 cdepe;

HaBBIKOB BHEAPEHHS M MCIOJb30BaHUS COBPEMEHHOIO MPOrPaMMHOIO
o0ecrniedeHus B TYPUCTCKOH cdepe, MPUMEHEHHUSI COBPEMEHHBIX HH()OPMAIIMOHHBIX
TEXHOJIOTHH MPH PEIICHUH 33]1a4 MPO(PECCUOHATBHOMN 1eATEeTHbHOCTH.

Mecto pucuumiuHsbl B cTpykrype OIIOII BO

Hucuunnuna «['11o6anpHble W JOKaJIbHBIE CETU OPOHMPOBAHMS» BXOAUT B
4acTh JUCHUIUIUH GOPMUPYEMYIO YHACTHUKAMHU 00pa30BaTEIbHbIX OTHOLIEHU.

ConepxaHne  OUCUMIUIMHBL  SBJSIETCS  JIOTMYECKUM  IIPOJOJDKEHUEM
coaepkanus aucuuiuivg: «I'eorpadus Typusmay, «BBenenue B cieliManbHOCTD)

Kypc «I'moGanpHple M JIOKaNbHbIE CETH OpPOHUPOBAHUS»  SBIAETCA
HEOOXOMMOM /ISl OCBOCHHSI YHUBEPCAIIbHON U MPOPECCHOHATBHBIX KOMIIETEHIUI
no HampasieHuto ToarotoBku 43.03.02 Typusm, a Takke, CaMOCTOSITEIBHOTO
3aHATHS HAYYHO-HUCCIIEA0BATEIbCKOM paboTOM CTy/I€HTa U HAIMCAHMS BBITYCKHON
KBaJIu(UKAIIMOHHON paboThl OakanaBpa.



3. TpeboBaHus K pe3yabTaTaM OCBOEHUS CONEPKAHUS TUCUMIINHBI

Kon n nammenoBaHue

Muaaukatopsl 1O0CTHKEHU

Ilepedens IaHUPYEMBIX

KOMIICTCHIIUN KOMITETCHITUU pe3yJIbTaToB
(o peanm3yeMoi JUCITUILINHE)
OIIK-1 OIIK-1.1. 3HATh:

Crnioco0OeH mpuMeHSITh
TEXHOJIOTMYECKHE HOBAIMU U
COBPEMEHHOE ITPOrpaMMHOE
obecrieueHre B TYPUCTCKOM

chepe

3HaeT TEXHOJIOTUYECKHE HOBALIUU U
COBPEMEHHbIE ITPOIPaMMHbBIE
MPOAYKTHI B MPO(ECCHOHATBHOM
TYPUCTCKOW AEATEILHOCTH

POJIb TEXHOJIOTUYECKHE

HOBAIIUU M TPOrPAMMHBIC

MIPOJYKTHI B

npodeccnoHaTBLHOMI

TYPUCTCKOH JIeATEIILHOCTH
yMeThb:

UCTIOJIb30BATh
OTEYECTBEHHBIN U
3apyOCKHBIN OTBIT B 00JIACTH
TEXHOJIOTUYECKUX HOBAIMH U
COBPEMEHHBIX IMPOrPAMMHBIX
MPOJYKTOB B
npodeccCHoHATEHOM
TYPUCTCKOH JIEeATEIILHOCTH

BJIa/IeTh:

3HAHUSIMH O BHJIaX
MHHOBALIMH B TYPU3ME U
MPOTPAaMMHBIX TIPOJIYKTaX B
npodeccCHoHATEHOM
TYPUCTCKOH JIESATEITLHOCTH B
npodeccCHoHATLHOM
TYPUCTCKOH JIEATEIILHOCTH

OIIK-1.2
YMeeT UCTOb30BaTh COBPEMEHHOE
MporpaMMHOe 00eCIIeUeHUE B
TYPHUCTCKOI chepe

3HATh: CIIOCOOBI U
MIPUEMBI UCTIOIb30BaHUS
COBPEMEHHOTO
MpOrpaMMHOTO o0ecrieueHus
B TYPUCTCKOM chepe

yMeTb: IPUMEHSITh,
allanTHPOBATh U Pa3BUBAThH
COBPEMEHHOE IIPOrpaMMHOE
o0ecrieueHne B TYPUCTCKOM
chepe

BJIa/1eTh: HABBIKAMH
BHE/IPEHMS U MCIIOJIb30BaHUS
COBPEMEHHOTO
IPOrpaMMHOT0 0OecreueHust
B TYPUCTCKOM chepe

OIIK-8.
CriocoOeH noHUMaThb
MPUHIIMIIEL PA0OTHI
COBPEMEHHBIX
MHGOPMAITHOHHBIX

OIIK-8.1
3HaeT COBPEMEHHBIE
nH(pOpPMAIMOHHBIE TEXHOJIOTHH,
UCIIONIb3YEMBbIE JIJISl PEIICHHS 3a1a4
po(heCCHOHAIBHOM IeSATENbHOCTH
B cepe Typu3mMa

3HATh:

OCHOBHbIE TPUHITUITBI
paboThI COBPEMEHHBIX
UH(OPMAIIMOHHBIX
TEXHOJOTHI
npodeccuoHaNbHOMI
NEeSITETbHOCTH B
Typu3Ma

YMEThb:

chepe




aHAITM3UPOBATh
COBpPEMEHHBIE
UH(POPMAIIMOHHBIC
TEXHOJIOTUH, HCIIOJIb3yeMbIe
ISt peieHHs 3ama4
npodeccuoHaATBLHOM
HeSITeIbHOCTH B cdepe
TypHu3Ma

BJIAJIETh:

3HAaHHUSAMHU 0
COBPEMEHHBIX
MH(POPMAIIMOHHBIX
TEXHOJIOTUSIX, UCIOIB3yEeMBIX
st peneHus 3agad
npoeCCHOHATBLHON
nesTeIbHOCTH B cdepe
Typu3Ma

4. CTpyKTypa " coepkaHue TUCUUILTHHbI

4.1. O0bem yueOHOM JUCHMILUIUHBI U BHAbI Y4e0HOI padoThl

. O0bem yacoB (3a4. ef1.)
Bun yueOHoii padoThl
OuyHnas ¢opma 3aounas opma
OO0mas yueOHasi Harpy3ka (Bcero) 144 144
(4 3a4. en) (4 3a4. en)

O0si3aTesibHAsE KOHTAKTHAas padoTa (Bcero) 54 12
B TOM 4YHCJIe:
Jlekuun 18 6
CeMHHapCKUe 3aHATHS - -
ITpakTHueckue 3aHsTHS 36 6
JlaGopaTopHble paboThI - -
KypcoBas pabota (KypcOBO# MTPOEKT) - -
Hpyrue  GopMbl M METOABl  OpraHU3aLUU - -
00pa3zoBaTeIbHOTO npoiiecca (pacuemmno-
epaguueckue pabomvl, VHAUBUAYAIbHbIE 3aJaHUS
umn.)
CamocrosiTenbHas padoTa cTyaeHTa (BCero) 90 132
dopma aTTecTanuu 3a4er 3a4er

4.2. Conep:kaHue pa3aejioB IMCHUIIMHBI

Tema 1. Hcmopus pazeumus KOMNbIOMEPHBIX CUCHIEM OPOHUPOGAHUA U
pesepsuposanua. llpeAnocbUIKM CO3MaHUS M HMCTOPUS PA3BUTHSA KOMIIBIOTEPHBIX CHCTEM
OpOHHPOBaHUS U pe3epBUPOBAHUS TypucTCKuX yciyr. Koner 5-pix — Havano 60-bix rr. XX B.
— coznanue Komnbrorepusix cuctem pesepBupoBanusi CRS (ComputerReservationSystem). 80-
pile 1. XX B. — ¢dopmupoBanue I7n00anbHBIX pacnpenenuTenbHbix cucreM  GDS
(GlobalDistributionSystem). JIunepst cpenu GDS — cuctemsl «Amadeusy, «Galileoy», «Sabrey,
«Worldspan». 90-pie rr. XX B. — mnosiBieHue HMureprner cucrem OponupoBanus (IDS).
AnpTepHaTUBHBIE cHCTeMbl OpoHupoBaHus (ADS); Hayamo akTUBHOTO MCIOJIB30BAHUS OHJIANH
OponupoBanus uepe3 Mureprer. 2000-pie TIT. — pa3BUTHE MOOWIBHBIX TEXHOJOTHH
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OpOHUPOBAHUS U PE3EPBUPOBAHMUS.

Bo03M0OKHOCTH M NperMyIECTBa UCIOIb30BaHMs INI00ANBHBIX CUCTEM OPOHHUPOBAHUS U
pe3epBUpPOBaHUS Tepel JAPYIMMH KaHajamMu cObITa MTPOAYKIMH U yciayr B cdepe
rocrenpuuMcTBa. CrocoObl MOJKIIOUEHHs MPEeIIpUATHIl TOCTENPUUMCTBA K IJI00aJIbHBIM
KOMIIBIOTEPHBIM CETSIM OPOHUPOBAHUS U PE3EPBUPOBAHUS MECT.

Tema 2. I'nodanvnble KomnvlomepHvlie cucmemovl OPOHUPOCAHUA U PE3EPBUPOBAHUSA.
Knaccudukaiys KOMIBIOTEPHBIX CUCTEM OPOHUPOBAHMSI IO TEPPUTOPUATBHOMY MPU3HAKY, O
dbopMe peanm3anuu, 1Mo TUIMY B3aUMOJCHCTBHS, MO YpOBHIO (DyHKIMOHATBEHOCTH. CyIIHOCTH
noHsATUH «I ' MobanpHBIE KOMIBIOTEpHBIE cHCTeMbl OpoHupoBanus (GDS)» u «MHTepHeT
cucrembl OponmpoBanus (IDS) — AunbrepHatuBHBIE cHUCTeMbl OpoHHpoBaHUs (ADS)».
Cnaraemble TMOHSTHS «KAayecTBa YCIYTM», MPEAOCTaBIseMON TIJI00ATbHBIMU CHUCTEMaMHU
OpOHHpPOBAaHUS W PE3ECPBUPOBAHUS  YCIYT TOCTCIPUUMCTBA. YJAOOCTBO CHCTEMHOTO
untepdeiica. CkopocTh M CTaOMIBHOCTH paboThl cuctembl. llpemiaraemble crocoObI
noAKIIoUeHust K cucreme. COBMECTUMOCTh ¢ O(DUCHBIMH U OYXTaITEpCKUMU MPOrpaMMaMHu.
Hanuuue noctyna x cnenuaibHbIM TapudaM aBUaKOMITAHWNA, TOCTHHHUIL U T.11. Mcnonmszyemas
TEXHOJIOTUSl OIUIaThl W AHHYJUPOBAaHUS 3aKa3a. MOJKIIOYEHUS K IIIOOATBHBIM CHCTEMaM
OpoHupoBaHus U pe3epBupoBanus. [logkmoueHue mo BeiAeneHHON TuHuM. [logkiroueHue mo
KOMMYTHpYeMbIM KaHanaMm. [ToakimrodeHne mo npssMmomy KaHaiy. becripoBogHOE TTOIKITFOUESHUE
¢ momormipto MoOmnpHOro tenedona. IlpencraBnenne rocruHuibl B GDS/ADS. OO6miee
OIMCAaHNE TOCTUHHMIIBI ¥ OMMMCAHUE MECTHBIX JOCTONpuMedareabHocTell. Onrcanne HOMEPHOTO
¢donma. Onucanue tapudoB u ux rpymm (rack, corporate, promotional, BestAvailableRate —
BAR wu T1.1.). UHdopmanus o Hamuuumu CBOOOTHBIX MECT M BapHaHThl €€ NPEICTABICHHUS:
cBoOoaHas mponaxa HomepoB (FreeSale); orpannyennas cBoGonnas mpogaxa (Allocation),
npogaxka 1o 3ampocy (OnRequest), ocranoBka mpomaxu (StopSale). CoBpemeHHBIE
MIPOrpaMMBI JIJIs yIipaBieHus] HHQOpMAaIHeil 0 TOCTUHUIIE B Pa3IUYHBIX SJICKTPOHHBIX KaHaIax
npoxpax. IIporpamMHBI TpOAYKT [uis ympaBieHus KaHamamu rnpogax GDS/ADS
ChannelManager. llentpanbubie cuctemsl pesepupoBaHus (CRS). Cxembl u ycnoBus
noakimoueHuss k GDS/ADS. TlonkmoueHue depe3 KOMIAHHWIO-TIpoBaiaepa. TUIbI JOCTyIA:
tun b (Type B), tum A (Type A), «OecmoBHoe coemuHeHue» (SeamlessConnectivity).
Ocobennoctu noaxmoueHuss k GDS/ADS uepe3 Typpupmy. Bo3MokHOCTH HCTIONB30BaHUS
metanouckoBbix cucrem (MIIC). CpaBuenue Bo3moxkHocteii GDS u ADS cuctem onmnaitn
OpOHHMPOBAHUS YCITYT TOCTEIPUUMCTBA. TEXHIUUECKHE CIIOCOOBI

Tema 3. Xapaxmepucmuxa eedywyux Inobanvnvix pacnpederumenvpHwviX cucmem
(GDS). Cucrema «Amadeusy». Mcropust co3maHus, TOCTPOSHHE, BAPHAHTHI MOAKIIOUYECHHS K
cuctemMe. Bo3mokHOCTH W TiaBHBIE JOCTOMHCTBA cucteMbl. Cucrema «Galileoy. HUctopus
CO3JaHusl, MOCTPOCHHE, BAapUAHThl MOAKIIOYEHUS K cHUCTeME. BO3MOXHOCTH M TIJIaBHBIE
nocronHcTBa cucreMbl. Cucrema «Worldspan». Mcropust coznanusi, mocTpoeHHe, BapUaHThI
MOJIKIIIOUEHUS K cucTemMe. BO3MOXHOCTH U IJ1aBHBIE JOCTOMHCTBA cUCTeMBbl. Cuctema «Sabrey.
Ucropust cosnmanusi, MOCTPOCHHE, BapUAHTHI TOAKIIOYEHHUS K cucreme. Bo3MokHOCTH U
TJIaBHBIE JOCTOUHCTBA CUCTEMBI.

Tema 4. Humepuem cucmemul oponuposanusn (IDS) — Anemepnamuensie cucmemol
oponuposanua (ADS). Haumbonee wu3BectHbie cuctembl «Expedia.comy», «Orbitz.comy,
«HRS.com», «Travelocity.com», «Hotels.com», «Priceline.com», «Booking.com», ux kparkas
XapakrepucTuka. [[pyrue 3apyOexHsble, B T.4. POCCUHCKUE, TT100aTbHbBIE CUCTEMbI KOMITBIOTEPHOTO
oponmupoanus. Cucremsl «Holidex 2000», «Trust», «SRS (Steingerberger Reservation Service)»,
«Utell», «Cupenay, «Krou» u ap.

Tema 5. Bponuposanue 20CMUHUYHBIX U pecMOPAHHBIX yciaye yepe3 Humepuem.
[IpeumymiecTBa OpOHMPOBAaHHMS TOCTHMHUYHBIX M PECTOPAHHBIX ycuyr dyepe3 IHTepHer.
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TpebGoBanust Kk caiftaM — JOMAlIHUM CTPaHUIIAM OTeJed U pecTopaHoB. [IpUHIMITBI OHIIAMH
OponupoBanusi. bponupoBaHue-3ampoc  (reservationreguest). bpoHupoBaHume OHIAaWH C
MTHOBEHHBIM TOITBEpKAeHHEM (realtimebooking). TexHomoruu OpOHUpPOBAaHMS C MOMOIIBIO
MOOUIIBHBIX YCTPOMCTB.

Tema 6. Cucmemsl 6ponuposanus u pe3epeuposanus 6 UHOYCMPUU 20CHENnPUUMCIEA
Poccuiickon ®edepayuu. CocrosiHue, IpoOJIEMbl U NEPCIEKTUBBI PA3BUTHS PhIHKA OHJIANH
OpPOHHMPOBAHMS YCIIYT OTEJICH U PECTOPAHOB.

4.3. Jlexuyu
Ne Ha3panue Tembl O0bem yacoB
n/n Ounas 3aounas
dopma dopma
1 HcTopus pa3BUTHsI KOMIIBIOTEPHBIX CUCTEM OPOHUPOBAHUS 2
U pe3epPBUPOBAHMUSL.
2 I'moGanbHBIE KOMIIBIOTEPHBIE CHCTEMBI OPOHUPOBAHUS U 2
pe3epBUPOBAHUSI.
3 XapaKkTepucThKa BEIYIIIIX I'mo6anpHBIX 2
' pacnpenenuTenbHBIX cucteM (GDS).
Wntepuer cuctemsl 6pornposanus (IDS) — 4 2
4.
AJbTepHaTHBHBIE cHCcTeMbl OpoHHpoBanus (ADS).
5 BpoHupoBaHne rocTHHUYHBIX U PECTOPAHHBIX YCIYT Yepe3 4 2
' WuTepHer.
6 CucteMbl OpOHUPOBAHUS M PE3EPBUPOBAHUS B HHAYCTPUU 4 2
' roctenpuuMcTBa Poccuiickoit @eaepanuu.
Hroro: 18 6
44, IIpakTHYecKUe (CeMHUHAPCKHUE) 3aHATHS
Ne Ha3Banue Tembl O0bem yacoB
n/n Ounasn 3aounas
dopma dopma
1 Hctopusi  pa3sBUTHS  KOMIBIOTEPHBIX  CHCTEM 6
' OpOHMPOBaHMS U PE3ePBUPOBAHUSI.
2 I'moGanbHbIe KOMITbIOTEPHBIE CHUCTEMBI 6
' OpOHHPOBAHMS U PE3EPBUPOBAHUSI.
3 XapakTepucruka BEIyLIUX I'mobanbHBIX 6
pacnpenenutenbHbix cucteM (GDS).
4 Wnrepuer cucremsl Oponuposanust (IDS) - 6 2
' AnbTepHaTHBHEIE cricTeMbl OpoHHpoBaHus (ADS).
5 BpoHupoBaHne TOCTHHUYHBIX U PECTOPAHHBIX YCIIYT 6 2
) yepe3 HTepHeT.
CuctemMbl OpOHMPOBaHMSI U PE3EPBHUPOBAHUS B 6 2
6. WHAYCTPUU TOCTENPUHAMCTBA Poccuiickoit
Denepanuu.
Hroro: 36 6




4.5. CamocTosiTesibHAsI padoTa CTYA€HTOB

Ne Ha3zBanue TeMbl Bux CPC O0BLeM yacosB
n/n Ounas 3aouHas
¢opma ¢popma
[ToaroroBka K NpakTUYECKUM 11 22
Hetonus ASBHTHS 3aHATHSIM, CAMOCTOSITEILHEIN ITOUCK
P p HMCTOYHUKOB HAyYHO-TEXHUYIECKON
KOMITBIOTEPHBIX ~ CHUCTEM
1. 6DOHIDOBAMIS " nHGOPMAITUH, TTOJITOTOBKA OTBETOB Ha
Ese BI;I OBAHIS MPEJICTaBICHHBIC BONPOCHI B BUJIC
Pe3epBHp ’ pedeparos, 3cce, BEICTYILUICHUH,
JIOKJIAIOB.
[ToaroroBka K NpakTUYECKUM 12 22
I 106aIbHbE 3aHATHSIM, CAMOCTOSITEILHEIN ITOUCK
HMCTOYHUKOB HAyYHO-TEXHUYIECKOH
KOMITBIOTEPHBIC CHCTEMBI
2. 5DOHIDOBAMIS " nHGOPMAITUH, TTOJITOTOBKA OTBETOB Ha
536 BII)/I OBAHISL MPEJICTaBICHHBIC BOIPOCHI B BUJIC
pe3eppHp ’ pedeparos, 3cce, BEICTYILUICHUH,
JIOKJIAIOB.
[ToaroroBka K MpaKTUYECKUM 10 22
X apaKTepHCTHKA 3aHATHSIM, CAMOCTOSITEILHEIN ITOUCK
Bezf) mﬂf O — HMCTOYHUKOB HAyYHO-TEXHUIECKOU
3. acz S — nHGOPMAIUH, TTOJITOTOBKA OTBETOB Ha
EHCTSM (GDS) MPEJICTABICHHBIC BOIIPOCHI B BUJIC
) pedeparos, 3cce, BEICTYILUICHUH,
JIOKJIAIOB.
[ToaroroBka K NpaKTUYECKUM 10 22
Hurepuer CHCTEMBI | 3aHATHIM, CAMOCTOSATEbHBIN IOUCK
b
oponmpoBarus (IDS) - HMCTOYHUKOB HAyYHO-TEXHUYECKOU
4, AJbTepHATUBHBIE “HGbOPMALMH, [IOATOTOBKA OTBETOB Ha
2
CUCTEMBl OpPOHHMPOBAHUS MPEJICTaBICHHBIC BOIIPOCHI B BUJIC
(ADS). pedepaToB, 3cce, BBICTYIICHHIA,
JIOKJIA/IOB.
[ToaroroBka K NpakTUYECKUM 10 22
BDOHIPOBAHIE 3aHATHSIM, CAMOCTOSTEILHEIN ITOUCK
- (1)) CTHHI:HHHX " HMCTOYHUKOB HAyYHO-TEXHUYECKOU
5. CCTODAHHELX - nHGOpPMAIUH, TTOJITOTOBKA OTBETOB Ha
Ee esI;/IHTe HeT yery MPEJICTABICHHBIC BOIIPOCHI B BUJIC
p pHet. pedepartos, 3cce, BEICTYILUICHUH,
JIOKJIA/IOB.
[ToaroroBka K NpaKTUYECKUM 10 22
CucreMbl OpPOHUPOBAHUSA | 3aHATHAM, CAMOCTOSTEILHBIA [TOUCK
b
U  pe3epBHPOBAHHA B HMCTOYHUKOB HAyYHO-TEXHUYECKOU
6. HUHAYCTPUHU nHGOpPMAIUH, TTOJITOTOBKA OTBETOB Ha
rOCTENPUUMCTBA MPEJICTaBICHHBIC BOIIPOCHI B BUJIC
Poccuiickoit @enepanun. pedeparos, scce, BHICTYIIICHUH,
JIIOKJIa70B.
Hroro: 63 132

HCCJIeA0BAHNID) He npeanoJaaralTcsa y‘lCﬁHLIM ILJIAHOM.

4.6. KypcoBble padoTbl/mpoeKkTbl Mo AucHumninHe «OCHOBbI HAYYHBIX




5. Obpa3oBaTe/IbHbIEC TEXHOJIOTHHU

[IpenogaBanne  AMCUMIUIMHBI BEAETCSs C  NPUMEHEHHEM  CJIEeNYIONIMX  BHUJIOB
00pa30BaTeNbHbBIX TEXHOJIOTUMN:

TPaJULIMOHHBIE OOBSICHUTEIbHO-UIUTIOCTPATUBHBIE TEXHOJIOTHH, KOTOPbIe 00ECIIeunBatoT
JOCTYITHOCTh ~ y4eOHOro  Martepuasia it OOJBIIMHCTBA  CTYJCHTOB, CHCTEMHOCTb,
OTpabOTaHHOCTh OPIraHM3AMOHHBIX (OPM U TMPUBBIYHBIX METOJOB, OTHOCHTEIHHO MaJble
3aTpaThl BpEMEHHY;

TEXHOJIOTUU MPoOJIEeMHOro OO0y4YeHHs, HalpaBiCHHbIE Ha pPa3BUTHE I[10O3HABATEILHOM
AKTUBHOCTH,  TBOPYECKOM  CaMOCTOSITEIbHOCTH CTYAEHTOB ¥  IpEAlNojararoume
MoCeI0BaTeIbHOE U IIeJICHANpPaBICHHOE BBIABUKECHHE Tepel] CTYIECHTOM I103HaBaTEIbHBIX
3a/1a4, pa3pelieHre KOTOPBIX MTO3BOJIET CTY/IEHTaM aKTHMBHO yCBaWBaTh 3HaHUS (HUCIOJIb3YIOTCS
MOMCKOBBIE METO/IbI; TOCTAHOBKA MMO3HABATEJIbHBIX 3a/1a4);

TEXHOJIOTHH Pa3BUBAIOIIET0 00YUYECHHUs, TIO3BOJISIONINE OPUEHTHPOBATH YUEOHBIN MPOLIECC
Ha MOTEHIUAIbHBIE BO3MOXHOCTHU CTYACHTOB, UX PEaU3alUIO U Pa3BUTHE;

TEXHOJIOTUM KOHIICHTPUPOBAHHOTO OOY4YeHHS, CYTh KOTOPBIX COCTOMT B CO3JaHUU
MaKCHUMaldbHO OJM3KOH K €CTECTBEHHBIM IICMXOJOTMYECKUM OCOOEHHOCTSM YEeJIOBEYECKOTO
BOCTIPHSATHS CTPYKTYpPBI Y4eOHOTO Ipolecca M KOTOPhIE Jal0T BO3MOXKHOCTH TIIYOOKOTO M
CUCTEMHOT'O HW3YYEHHs COACpk aHHs Y4eOHBIX TUCIUIUIMH 33 CYeT OOBEeIWHEHUs 3aHATUN B
TeMaTHYECKHE OJIOKH;

TEXHOJIOTUU MOJYJIHHOTO OOYyYeHHs, AAroIIhe BO3MOXKHOCTH OOecreueHUs: THMOKOCTH
nporecca OOy4eHHs, ajanTalid ero K WHIMBHIYaJTbHBIM MOTPEOHOCTSIM M OCOOEHHOCTSIM
oOydaromuxcsi (MPUMEHSIOTCS, KaK MPaBUIO, NP CaMOCTOSITEIbHOM OOyYEHUHU CTYACHTOB IO
WH/IMBUYAIbHOMY Y4€OHOMY IUIaHY);

TexHojoruu auddepeHIupoBaHHOTO O0y4YeHHs, OOECIEeYUBAIOIUE BO3MOXKHOCTD
CO3JIaHUSI ONTHMAJIBHBIX YCIOBUH JUIS Pa3BUTHS WHTEPECOB M CIIOCOOHOCTEH CTYIEHTOB, B TOM
Yuclie M CTYACHTOB C OCOOBIMH OOpa3oBaTENbHBIMH IMOTPEOHOCTSIMH, YTO MO3BOJISIET
peann3oBaTh B KYJIbTYPHO-0Opa30BaTE€IbHOM IPOCTPAHCTBE YHHMBEPCUTETA HUJCH0 CO3IAHUS
pPaBHBIX BO3MOKHOCTEH I MOJIy4eHus: 00pa3oBaHUs

TEXHOJIOTUM  aKTUBHOIO  (KOHTEKCTHOro) OOydeHHs, C IIOMOIIbIO  KOTOPBIX
OCYILIECTBIISICTCSI MOJIEIUPOBAHUE MPEAMETHOrO, MPOOJEMHOI0 U COLMAIBHOIO COJIEpKAHUS
Oynymei mnpodeccuoHaTbHON JCSITENBPHOCTH CTYACHTOB (MCIOJB3YIOTCS aKTHUBHBIE U
MHTEPaKTHUBHBIE METO/Ibl OOYUYEHHUS) U T.JI.

MaxkcuMmanbHas 3((PEKTUBHOCTh MENaroruyeckoro Impolecca JOCTUTraeTcs IyTeM
KOHCTPYHPOBAHUSI ONTHUMAJIBHOTO KOMIUIEKCA TMEJAarorH4ecKuX TEXHOJIOTHH U (Miu) HX
AJIEMEHTOB Ha JIMYHOCTHO-OPUEHTHUPOBAHHOM, AEATEIbHOCTHOW, IMAJIOTMYECKOM OCHOBE H
UCTIOJIb30BaHUSI HEOOXOJUMBIX COBPEMEHHBIX CPE/ICTB O0yUECHHUS.

6. @opMBbI KOHTPOJISI OCBOCHHS THCIMIIJIHHBI

Texyias arrectanusi CTyI€HTOB NMPOU3BOAMUTCA B JAMCKPETHbIE BPEMEHHbIE MHTEPBAJIbI
JEKTOPOM M TPENOoJaBaTelIeM, BEAYIIMMHU JIEKIUOHHBIE M IPAKTUYECKHE 3aHATHSA II0
JTUCLUTIINHE B CIEAYIOMUX hopmax:

IIMCbMEHHBIE JOMAITHHUE 3a/1aHus;

MPaKTUYECKHE 3a/1aHus;

YCTHBIN OIIPOC.

OLICHOYHBIX CPEJICTB, BKIKOYAIOIINE THUIIOBBIE 33/1aHUs, KOHTPOJIbHbIE pAaOOTHl U METObI
KOHTPOJIS, TO3BOJISIONINE OLEHUTh PE3yIbTaThl 00yUYarOMUXCs [0 JaHHON TUCIUILUIMHE.

[IpomexyTouHas arrecTanmusi MO pe3yabTaTaM OCBOEHHUS JUCUUIUIMHBI MPOXOJUT B
¢dopme ycTHOro 3auera (BKJIO4aeT B ce0s OTBET Ha JBa YCTHBIX 3aaaHus). CTyAEHTHI,
BBINOJTHUBIINE 75% TEKYIIMX U KOHTPOJIbHBIX MEPONPUATUN Ha «OTIUYHOY», a ocTajbHbIe 25 %
Ha «XOpOILI0», UMEIOT NIPaBO HA MOJIyY€HNUE UTOTOBOM OTIMYHOMN OLEHKH.

B »K3aMeHalMOHHYI0 BEJOMOCTh M 3a4YETHYIO KHIKKY BBICTABIISIIOTCS OLEHKU IO
HaIlMOHAJILHOH ILIKaJie, MPUBEACHHON B TalbiuIe.
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IIIxana oreHUBaHuA
(3auer ¢ oreHKOI1)

XapakTepHuCTHKa
3HaHY IPEAMETa U OTBETOB

3aueTnl

oTIIn4HO (5)

CryneHT rirybOKO W B TOJHOM OOBEME BIaeeT
MPOTPaMMHBIM MaTepUasoM. I'pamotHo,
HCYEPIIBIBAOLIE U JIOTUYHO €0 U3JIaraeT B yCTHON
ni  nuchbMeHHOM (Qopme. Ilpm sToM  3HaeT
PEKOMEHIOBaHHYI0  JIUTEPaTypy,  MpPOSBISET
TBOPYECKUH MOIXOA B OTBETaX Ha BOMNPOCH U
MIPaBUIBHO OOOCHOBBIBAET IPHUHSTHIE PELICHHMS,
XOpOIIO BJIAAEET YMEHMSMH M HaBBIKAMH IIPHU
BBINOJIHEHUY IPAKTHYECKHX 3a/1a4.

xoporo (4)

CrymeHT 3HaeT MNPOTpaMMHBIA  MaTepHal,
TPaMOTHO W IO CYTH H3JaraeT €ro B YCTHOM WA
MMCHbMEHHON (hopMe, JOIMycKas HE3HAYUTEIbHBIC
HETOYHOCTH B  YTBEPXKICHUSX, TPaKTOBKaX,
OTIpEICTICHISIX U KaTETOPHSX MIIH He3HAUYUTEIHHOE
KonmdecTBO ommOok. Ilpm 3TOM  Bmameer
HEOOXOJUMBIMU yMEHUSIMU U HaBBIKAMU IIPU
BBITIOJTHEHUH TIPAKTHYECKUX 3a]1ad.

YAOBJIETBOPHUTEIHHO (3)

CryaeHT 3HaeT TOJNbKO OCHOBHOW MPOrpaMMHBIM
MaTepuai, JOMyCKaeT HETOYHOCTH, HEJOCTaTOYHO
yéTkue POPMYIUPOBKH, HEMOCIEAOBATEIBHOCTh B
OTBETaX, U3JIaraéMbIX B YCTHON WJIM MUCHBMEHHOU
¢opme. Ilpm 3TOM HEOOCTATOYHO BIAAEET
YMCHUSAMU u HaBbIKaMH nmpu BBIITOJTHEHUHN
npakTuieckux 3anad. Jomyckaer 1o 30% ommbok
B U3/1aracMbIX OTBETaX.

3a4TCHO

HEYIOBJIETBOPUTEIBHO (2)

CryneHT He 3HaeT 3HAYMUTENBHOM  4YacTu
porpaMMHoro marepuaia. IIpu atom nomyckaer
MPUHLUNNAIBHBIE OIMIMOKH B J0Ka3aTeNbCTBAX, B
TPAaKTOBKE IIOHATHUM MW KaTeTOpHUM, MPOSABISAET
HHU3KYK)  KyJbTYpy  3HaHMW, He  BJAJEeT
OCHOBHBIMH yMEHUSIMH M  HaBbIKAMH IIpHU
BBINIOJTHEHUH  MpakTHYeCKuX 3adad. CTyaeHT
OTKa3bIBAECTCA OT OTBETOB Ha JOIOJHUTEIbHBIC
BOIIPOCBHI.

HEC 3a4TCHO

7. Y4eOHO-MeTOoAMYeCKOEe U HH(OPMALIMOHHOE o0ecTieyeHne JUCIUNINHBI:

a) OCHOBHasI JIMTEPATypa

1. AnexceeB, B.M. HMupopManmoHHbIE TEXHOJIOTMH B TYpU3ME U TOCTUHHUYHOM
MeHeKMeHTe: yue0. mocooue/ B.M. Anekcees. — M.: JI.A.P.K., 2008.
2. Mopo3sos, M.A. NHpopMaIimoHHbIE TEXHOJIOTHH B COIMAITBHO-KYJIBTYPHOM CEpPBUCE U
Typusme. OprrexHuka: yueOHuK (4-e¢ u3manue)) M.A. Mopos3oB, H.C. Mopo3oBa. — M.:

Axanemus, 2004. — 240 c.

3. CocnoBckuii, O.A. MH}opManMoHHBIE TEXHOJIOIMH B Typu3Me: yued. — MpakT.
nocobue/ A.A. CocaoBckuit, A.A. ®enoposud. — Munck: bI'9Y, 2008. — 95 c.
4. Yynuosckuii, A.Jl. MHbOpManMOHHbIE TEXHOIOTUU B Typu3Mme: yuel. mocoodue/ A.Jl.
Uynnosckuii, M.A. XykoBa. — M.: KnoPyc, 2008. — 104 c.
5. Kotnep, ®@. Mapketunr. ['octenpunmctBo u Typusm: Yu. uist By3oB / @. Kotiep, Jx.

boyan, [Ix. Meiikens // Ilep. ¢ anri. mox pea. P.b. Hozaperoii. — M.: KOHUTH, 1998.
6. TypusM U TOCTUHMYHOE XO3siicTBO: yueOHuK / mon pen. YymHockoro A.JI. — M.:

OKMOC, 2000. — 400 c.
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7. Tematnueckue mnyOnuKamuu B >KypHanax «[octuHmuHOe naeno», «PecropanHoe u
TOCTHHUYHOE Jeno», «PectopanHoe nenoy», «Otenbep&Pecroparopy», «Typbusznecy, «llaTh
3Be3», «Business Travel», «Hensuxumocts & LleHb» u mp.

8. Kanunnna B.M. TexHuueckoe ocHalleHHe U OXpaHa Tpy/Ja B OOIIECTBEHHOM IMUTAaHUU
// Mocksa buznec. — 2003. — Ne 56 (543). — C. 110.

0) 10MOJIHUTE/IbHASA JIUTepaTypa

1. Typusm ¥ TOCTHHMYHOE XO3SHCTBO: ydyeOHUK / moxa pen. Yymnosckoro A.JI. — M.:
OKMOC, 2000. - 400 c.

B)MeETOAUYECKHEe peKOMEeHIaluu:

Metoanyeckre yka3aHHA K MPAKTHUYECKUM 3aHATHUSM U CaMOCTOSITEIbHOH pabore 1Mo
yuebHOM  nucuuiuinHe — «['7o0anbHble  KOMIBIOTEPHBIE  CHUCTEMbl  OpOHUpOBaHUS U
pe3epBUPOBAHUS» Il CTYIEHTOB BTOPOTO Kypca IO HampamieHuto mnoarotroBku 43.03.02
Typusm OakanaBpckas mnporpamma: «TexHOIOruss u OpraHu3alus TYpOINEpaTOpCcKUX U
TypareHTckux ycanyr» JILLA. Crenaniora, cT.IpenojaBaTellb.

I') HHTePHeT-pPecypchbl:

1. Hayunas onextponnas Oubnuoreka Elibrary — Pexum pocryma: URL:
http://elibrary.ru/

2. CnpaBounas npasoBas cucrema «Koncynbrant [lmtocy» — Pexum nocryna: URL:
https://www.consultant.ru/sys/

3. Hayuynas Oubmmoreka umenn A.H. Komsieea — Pexum gocryma: URL:

http://biblio.dahluniver.ru/

8. MaTepuaibHO-TeXHUYECKOE U MPOrpaMMHOe ofecnieyeHne JMCHHNIHHbI

OcBoeHne nUCIUIUIMHBI «[JI00abHBIE KOMITBIOTEPHBIC CHCTEMbl OpPOHHPOBAHHUS U
pe3epBUPOBAHUS» MpeAnoaraeT HCII0JIb30BAHNE aKaJIeMUYECKHUX ayJIuTOpUil,
COOTBETCTBYIOIIUX JEHCTBYIOLIMM CAHUTAPHBIM U MMPOTUBOIIOKAPHBIM MIPABUJIAM U HOPMaM.

[Ipouee: pabGouee MecCTO MpenojaBaTelis, OCHAIIEHHOE KOMIBIOTEPOM C JOCTYIIOM B
Nurtepner.
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http://elibrary.ru/
https://www.consultant.ru/sys/

[IporpamMmMHoOe obecriedeHue:

DyHKIMOHATBHOE BecmiiaTHoe mporpaMmMHoe

CcblIKH
Ha3HAYEHHE odecmeyenue

https://www.libreoffice.org/
https://ru.wikipedia.org/wiki/LibreOffice

OducHslii akeT Libre Office 6.3.1

https://ubuntu.com/
https://ru.wikipedia.org/wiki/Ubuntu

OnepaliioHHas CHCTEMaA UBUNTU 19.04

Bpayzep FirefoxMozilla http://www.mozilla.org/ru/firefox/fx
Bpaysep Opera http://www.opera.com

[TouTOBBI KIHEHT MozillaThunderbird http://www.mozilla.org/ru/thunderbird
daiia-MeHeKED FarManager http://www.farmanager.com/download.php
ApxuBarop 7Zip http://www.7-zip.org/

http://www.gimp.org/
http://gimp.ru/viewpage.php?page id=8

I'padudueckuii penakTop GIMP (GNU Image

Manipulation Program) http://ru.wikipedia.org/wiki/GIMP
Penaktop PDF PDFCreator http://www.pdfforge.org/pdfcreator
Aynuornuieiiep VLC http://www.videolan.org/vic/
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https://www.libreoffice.org/
https://ru.wikipedia.org/wiki/LibreOffice
https://ubuntu.com/
https://ru.wikipedia.org/wiki/Ubuntu
http://www.mozilla.org/ru/firefox/fx
http://www.opera.com/
http://www.mozilla.org/ru/thunderbird
http://www.farmanager.com/download.php
http://www.7-zip.org/
http://www.gimp.org/
http://gimp.ru/viewpage.php?page_id=8
http://ru.wikipedia.org/wiki/GIMP
http://www.pdfforge.org/pdfcreator
http://www.videolan.org/vlc/

9. OneHoYHbIE CPEACTBA MO AMCUMILINHE

Macnoprt
OLICHOYHBIX CPEACTB M0 Y4eOHO JUCUMUIITIMHE

«I'J100abHBbIE U JIOKAJILHBIE CeTH OPOHNUPOBAHUN
Onucanue ypoBHEH chOPMUPOBAHHOCTH U KPUTEPUEB OLICHUBAHUS

KOMIIETEHILIUU Ha 3Tarnax ux (GOpMUPOBAHUS B XOJI€ U3YUCHUS] TUCHIUTIINHBI

dran

Kox

KOMIICTCHIINH

YpoBHH
copmupoBan
HOCTH
KOMIIeTeHLIMH

Kpurtepun
OLleHHMBAHMA KOMIIETeHIIUH

HavaabHbIii

OcHoBHOI

3aKII0YNTeAbHbII

OIIK-1
CnocoOeH MPUMEHSATh TEXHOJIOTHICCKIE HOBAITUU 1
COBpEMEHHOE IPOTPaAaMMHOE O0ecTieueHre B TYPUCTCKOH cdepe

IloporosBwiii

3HATb:

PoOJib TEXHOJOTHYECKHUE HOBalluu u
MpOrpaMMHBIE TIPOAYKTHI B TPOQECCHOHATBHOM
TYPUCTCKOU E€SATENBHOCTH;

CHOCOOBI U IIPUEMBI HCITOJIb30BAHHS
COBPEMEHHOTO IMPOTPAMMHOT0 00ECIICYCHHUS B
TYpPUCTCKOM cepe.

ba3oBbIit

yMeTb:

UCIIOJIb30BaTh OTCUECTBEHHBIM W 3apyOeKHBIH
OMBIT B 00JAacCTH TEXHOJOTMYECKHX HOBallUH U
COBPEMEHHBIX  NPOTrPaMMHBIX  HPOAYKTOB B
rpoeccnoHaTbHON TYPUCTCKOM NEATEINBHOCTH;

NPUMEHATh,  aJanTHpOBaTb W pa3BHUBATh
COBPEMEHHOE MpOrpaMMHOe o0ecredeHue B
TYpPHUCTCKOM chepe.

Bricoknit

BJIAJETh:

3HAaHUSMHU O BU/IaX UHHOBALMU B TypU3Me U
MIPOTPaMMHBIX MIPOAYKTAX B MPOodecCHOHANTBHON
TYPUCTCKOW AEATEILHOCTH B IpodecCHOHATBEHON
TYPHUCTCKOU NEATENBHOCTH;

HaBBIKaMU BHEAPEHUS U UCIIOJIL30BaHUSA
COBPEMEHHOT'0 MTPOrPaMMHOT0 00ecreueH s B
TYpPUCTCKOM cepe.

HBIN

Havanan

OcHOBH
o

3akia04
HTEJbH
bIN

OIIK-8
CriocobeH moHnMaTh
MPUHITUIIBL PAOOTHI

COBpPEMEHHBIX
“H(OPMAITMOHHBIX

IHoporoewiii

3HATh:

OCHOBHBIE TIPUHIUMBI pPabOThl COBPEMEHHBIX
MHPOPMALMOHHBIX TEXHOJIOTUH MPOpECCHOHATBHOM
nesiTeNbHOCTH B cepe TypusMa

Bba3oBbIii

yMeTh:

aHATM3UPOBATH COBPEMEHHbIC WHPOPMAaIMOHHEIE
FEXHOJIOTHH, HCIIONb3yEMBbIE NIl PEIICHUs 3a1ad
[IpodeccuoHaNbHON AEATENLHOCTH B cepe Typu3Ma

Bricokuit

BJIaJeTh:
3HaHUSAMH O COBPEMEHHBIX HWH(GOPMAITMOHHBIX
FEXHOJIOTUSAX, HCIIONIB3YyEeMbIX JUIs PELICHUs 3a]ad

[IpoeccHOHAIBHON IEATENbHOCTH B cepe Typu3ma
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[lepeuens KoMIeTeHIUH (37IEMEHTOB KOMITETEHIHIT), (HOPMUPYEMBIX B
pe3ysibTaTe OCBOEHUS yUEOHON AUCLUIIINHBI.

Ne DopMyIHpPOBKA NHauKaTops! JOCTHXEHU] Temsbl .
nn | £ KOHTPOJIHPYEMOH KOMIIETeHIIUN yueOHoM -
2 KOMIIETCHIINU (mo mucnMIUIMHE) JVCLUIUINHBI = §
2 3 2 =
o] = o 9
= s &~
= E = o
© M = &
4 o, 8
<)
g &2
B4 2
1 |OHNK-1l.| CnocobeH NpUMEHSTH OIIK-1.1. Tema 1. 3
TEXHOJIOTHYECKHE 3HaeT TeXHOJIOTHYECKHE Hcropus
HOBAalLlUU U COBPEMEHHOE HOBallUH U pasBUTH
Hé)Ol’”paMMHOC COBpPEMEHHbBIE KOMIIBIOTEPHBIX
neueHue B IpOrpaMMHBI
obecrieyer (; porpa e ——
TYPHUCTCKOMH cepe MIPOAYKTHI B
P P ponyx y OpOHUPOBaHUS U
npohecCuoHaTbHON
TYpHCTCKOi pe3epBUPOBAHUS.
NEeSTeIBHOCTH Tema 2.
I'mobanbHbIE
KOMITBIOTEPHBIE
CHUCTEMBI
OpOHUPOBaHUS U
pe3epBUPOBAHUS.
Tema 3.
XapakTepucTUKa
BEAYIIUX
I'mobanpHBIX
pacupenennTens
HBIX CUCTEM
(GDS).
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OIIK-1.2.
3HaeT TeXHOJIOTUIECKHE
HOBAIIVH U
COBpPEMEHHBIC
MPOTpaMMHBIC
MPOIYKTHI B
npoheCcCUOHATBHOMN
TYPUCTCKOM
JIeSITeIIbHOCTH

Tema 4.
HNurtepHer
CUCTEMBbI
OpOHMPOBaHUS
(IDS) —
AnbTEpHAaTUBHBI
€ CHCTEMbI
OpOHHPOBaHUS
(ADS).
Tema 5.
BponnpoBanue
TOCTUHUYHBIX U
pEeCTOpaHHBIX
yCIIyT 4yepes
HNutepner.
Tema 6.
Cucremsl
OpOHUPOBaHUS U
pe3epBUpPOBaHUS
B UHJYCTPHUH
roCTENPUUMCTBA
Poccuiickoi
denepanuu.
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OIIK-8.

Cnocoben
TIPUHIIAIIBI
COBpPEMEHHBIX
HHPOPMAITHOHHBIX

MMOHUMATh
paboThI

OIIK-8.1.
3HaeT COBpEMEHHEIE
HHPOPMAITHOHHBIC
TEXHOJIOTHH,
UCTIONIB3YEeMBbIE ISt
peleHus 3a1a4
npoheCcCUOHATBHOMN
JIESTEIILHOCTU B chepe
TypHu3Ma

Tema 1.
Hcropus
pa3BUTHUSA

KOMITBIOTEPHBIX
CUCTEM
OpOHUPOBaHUS U
pe3epBUPOBAHUSL.

Tema 2.

['moGanbHbIE
KOMITBIOTEPHBIC
CUCTEMBbI
OpOHUPOBaHUS U
pe3epBUPOBAHUSL.

Tema 3.

XapakTepucTUKa
BEIYIINX
I'mobanpHBIX
pacmpeneuTeb
HBIX CUCTEM
(GDS).

Tema 4.
HNuTepuer

CUCTEMBI

OpOHHUPOBAHUS
(IDS) —
ATnbTEepHATUBHBI
€ CHCTEMBI
OpOHHUPOBAHUS
(ADS).
Tema 5.
bponupoBanue
TOCTUHUYHBIX U
pECTOpaHHBIX
yCIyT Yepes
HNuTtepHer.
Tema 6.
Cucremsl
OpOHUPOBaHUS U
pe3epBUPOBAHUS
B UHYCTPHUH
TOCTEIIPUIMCTBA
Poccuiickoi
denepanun
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ITokazarenu u KPpUTCPHUU OLICHHUBAHUA KOMHeTeHHHﬁ, OIMMCAaHMEC IIKaJ OCHUBAaHUA

Ne Kon WHAuKaTOPEI [Inanupyemble Konrtponupyemsie | 2
KOMIIETEHIIUH JOCTHKEHUH | pe3ylbTaThl 00ydYEHHs 110 TeMBI yUeOHOM § s g
=
/i KOMIIETEHIUH JIMCLUILIAHE JIUCIATUTMHBI S F E
o 9}
tis
S o
T
1. - 3HATH: Tema 1.
¥ z poJib Hcropus
z % TEXHOJIOTUYECKHUE pasBHTHS 2
S g HOBAINH M TIPOTPAMMHEBIC | on L 10TEPHBIX §
g g HPOYKTHI ) B I 7
2, 2 npodeccHoHaNbHON E
g 2 . OpOHUpPOBAHUS U =
2 Z E TYPHCTCKOM S
Q .
= s 3 eATENEHOCTH pe3epBUPOBAHUS =
E g = yMeThb: Tema 2. E
= =y E UCIIONIB30BaTh I'nobanbHbIe s
2 o & OTEYECTBEHHBIIH 1 | KOMIIbIOTEpHBIC 8
(V) ~~
2 = S 3apyOCXKHBIIl  ONMBIT B CUCTEMBI ; o
2 i
S 2 5 obnacrtu OpOHMpOBaHUA M | Z 5
< oz - B 5 TEXHOJIOTHYECKHX pe3epBHPOBAHIS 53
MI g —i % = ~ ) on M
=8 - S HOBAIMi U COBPEMEHHBIX Tema 3 v g
o . 2
< & T
© & g = o pOTpaMMHBIX XapakTepucTHKa § 5
3 = HPOIYKTOB B
E s I poay . BEYILIUX g2
= = = npodeccuoHanbHON 2 =
= 2 o ['moGanbHBIX 5 g
= S = TYPUCTCKOUN 2 =)
g =g eATEIBHOCTH pacnpesienuTeNbH | &
=
2 S g BJIATETh: BIX CHCTEM ::
g IS} 3HaHUSAMH O BHJAX (GDS). =
S S <
jont = =
) Q <
= 8 )
= T z
© 5 2
(]
Qo = 2
8 & o
E 2 o
s =
@) o=
o

WHHOBAallUi B TYpU3ME U
MPOrpaMMHBIX MPOJTYKTaX
B npodeccuoHaIbHON
TYPHUCTCKOU
JEATEIbHOCTH B
npoeccnoHanbHON
TYPHUCTCKOU
JIEATEIbHOCTH
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OIIK-1.2

YMeeT HUCIoIb30BaTh COBPEMECHHOEC ITPOIrpaMMHOE obecrieyeHue B

TYPHUCTCKOM cepe

3HATh: CIIOCOOBI U
MIPUEMBI
UCIIOJIb30BaHUS
COBPEMEHHOTO
IPOTPaMMHOTO
obecrieueHus B
TYPHUCTCKOM cepe

yMeTh:
IPUMEHSTh,
aJanTUpoOBaTh U
pa3BUBaThH
COBPEMEHHOE
IPOTPaMMHOE
obecrieueHue B
TYPHUCTCKOM cepe

BJIA/IETh:
HaBBIKAMU BHEJIPCHUS
Y MCTIOJIh30BaHUS
COBPEMEHHOTO
IPOTrPaMMHOTO
obecrieueHus B
TYpPUCTCKOM chepe

Tema 4.
HNurtepuer
CHCTEMbI
OpOHUPOBaHUS
(IDS) -
AnpTEepHAaTUBHbIE
CHCTEMBbI
OpOHUPOBaHUS
(ADS).
Tema 5.
bponupoBanue
TOCTUHUYHBIX U
PECTOpPaHHBIX
YCIIYT 4Yepes
NurtepHer.
Tema 6.
Cucremsl
OpOHUpPOBaHUs U
pe3epBUpPOBaHUs
B UHYCTPUH
rOCTETPUUMCTBA
Poccuiickoit
denepauuu.

TecToBEIE 3a/laHusA, Pa3HOYPOBHEBLIC 3a/1a4U U 3aJaHUsA, IIPAKTHYCCKOC

(mpuknamHOE 3a/1aHUC)
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OIIK-8.
Cnoco6eH MoHNMATh TTPUHIIMITE PAOOTHI COBPEMEHHBIX HH(POPMAITHOHHBIX
Typu3Ma

OIIK-8.1
3HaeT cOBpeMEHHbIC HH)OPMAIIMOHHBIC TEXHOIOTHH, UCTIONIb3YEeMBbIC JJIs pEIICHHS 33124 MPO(GECCHOHANTBHON AATEILHOCTH B cdep)

3HATh:

OCHOBHBIE
TIPUHITUITBL
COBPEMEHHBIX
UH(POPMAIMOHHBIX
TEXHOJIOTHI
npodeccuoHaTbHON
NEeSTENILHOCTH B cdepe
TypHu3Ma

yMeTh:

aHAJTN3UPOBATh
COBpPEMEHHBIE
UH(POPMAIMOHHBIC
TEXHOJIOTHH,
UCIIOJIb3yEMbIe ISt
penIeHus 3a1a4
npoQecCuOHaTbHOM
NESATEIILHOCTH B cdepe
Typu3Ma

BJIA/IeTh:

3HAHUSMH O
COBPEMEHHBIX
UH(POPMALIMOHHBIX
TEXHOJIOTHUSIX,
UCTIONTB3YEMBIX JIJIS
pelieHus 3a1a4
pohecCUOHATTLHOM
JeSITeJIbHOCTH B cdepe
Typu3Ma

paboThl

Tema 1.
Hcropus
pa3BUTHUSA

KOMIIBIOTEPHBIX
CUCTEM
OpOHHPOBaHUS U
pe3epBUPOBAHUSL.

Tema 2.

I'mo6anpHBIC
KOMITBIOTEPHBIC
CHCTEMBbI
OpOHUPOBaHUS U
pe3epBUPOBAHUSI.

Tema 3.

XapaKkTepucTuka
BEIYIINX
['moGanpHBIX
pacrpeaeuTebH
BIX CUCTEM

(GDS).

Tema 4.
HNuTepuer
CUCTEMBI

OpOHUpPOBaHUS
(IDS) -
ATnpTEepHaTUBHbIE
CUCTEMBI
OpOHUpPOBaHUS

(ADS).

Tema 5.

bponupoBanue
TOCTUHUYHBIX U
PECTOpPaHHBIX
YCIIyT 4yepes
Hutepner.

Tema 6.

Cucremsl
OpOHHPOBaHUS U
pe3epBUPOBAHUS

B UHAYCTPUH
TOCTEIPUIMCTBA

Poccuiickoit

denepannun

TecToBEIC 3a/laHusA, Pa3HOYPOBHEBBIC 3a/la4U U 3aJlaHUs, IPAKTUYCCKOEC (HpI/IKJ'IaHHOC 3a)1aHHe)

10. TunoBble 3a1aHus1 (ROPO206YLIL YpOBEHD)

10.1. UaauBuaya bHbIE 3aIaHUA.

1. [TepeuncnuTe UCTOPUYUECKHE ASTAllbl BHEAPEHUS HH(DOPMAIMOHHBIX TEXHOJIOTHIl B
TYPUCTHUYECKYIO HHIYCTPHIO.

2. Kakue moicrcteMbl BXOAAT B COBPEMEHHbBIC HHPOPMAI[HOHHbBIE CHCTEMBbI?

3. Yro Takoe Back-Office Typuctuueckoro npeanpusitus?
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4. HazoBuTe cocrapnsromme oducHoro nakera Microsoft® Office ™,

5. B dyem 3akirodaeTcsi CymIHOCTh MPOTPAMMHBIX KOMIUIEKCOB JUISl aBTOMAaTH3aIHH
Typuctuaeckoro oduca «Mactep-Typ» u «Camo-Typ»?

6. Onumure  CyHIHOCTh  CHEIHMAIM3UPOBAHHOTO  MPOrPAMMHOTO  OOECICUYCHUSs
«ITOPTodwucy.

7. Yro takoe Front-Office Typucrtuyeckoro npeanpusitus?

8. [To kakuM HamPaBICHUSM UCTIONB3yeTcss IHTEpHET B LIEsIX OpraHu3aIu Typusma?

9. Yro Takoe Web-cTpaHuIla MPEANPHATHS WHIYCTpUH rocrenpuumMcTBa? s Kakux
1eNIel peAnpusITUs pa3padaThIBAIOT M COBEPIICHCTBYIOT CBOM WED - caiiThi?

10. Uto Takoe riobanpHbIe cucTembl pe3epBupoBanus ['CP? Ilepeunciure Hambonee

nonynspuaeie ['CP B mupe.
11. Packpoiite cymrocts I'CP Amadeus u I'CP Galileo?
12. Packpoiite cynocts I'CP Worldspan u I'CP Sabre?

13. st KakuWxX 1ejieid B TYpPHCTUYECKOH HHIYCTPUHU HCIIOJIb3YyeTCs WHGOPMAIMOHHAS
cuctema Fidelio?

14. YTo MOHMMAIOT M0 AJICKTPOHHONW KOMMEpPIIHEH?

15. Urto monumaroTr mnoj cosnanueMm KommbroTepHbIX cucTeM pesepBupoBanus CRS
(Computer Reservation System)?

16. Kak ocymectBismioch (opmupoBanue [T100anbHBIX paclpeAeTUTEIbHBIX CUCTEM

GDS (Global Distribution System). Jlugepsr cpeau GDS — cucrembr «Amadeusy, «Galileoy,
«Sabrey, «Worldspan»?

17. Kak mnosBunuce HntepHer cucremsl OponupoBanus (IDS) — AnbTepHAaTHBHBIX
cuctem Oponupoanus (ADS)?

18. Korna Hayanu akTHBHO MCIIOJIB30BATh OHJIAMH OpoHUpOBaHKe Yepe3 MHTepHeT?

19. KakoBel BO3MOXHOCTH W TIPEHMYIIECTBA HCIIOJIb30BAHUS TJIOOATBHBIX CHCTEM

OpOHMPOBaHUS U PE3CPBUPOBAHUS Tepe] APYrUMH KaHAJIaMU CObITAa MPOAYKIIMH U YCIYyT B
cthepe rocrenpuumMcTBa’?

20. KakoBbl crnocoObl MOAKIIOYEHUS MNPEANPUITUH TOCTENPUUMCTBA K INI0OAIbHBIM
KOMITBIOTEPHBIM CETSIM OPOHUPOBAHUS U PE3EPBUPOBAHUS MECT?
21. B uem 3akirodaercst CyIIHOCTh MOHATHH «l7100agbHBIE KOMIBIOTEPHBIE CHUCTEMBI

oponupoBanus (GDS)» u «uTepHer cucrembl OponupoBanus (IDS) — AnbrepHaTuBHBIE
cucteMbl OpoHupoBanus (ADS)»?

22. KaxoBbl ciiaraemble TOHSITHUSI «Ka4e€CTBA YCIYTM», NMPEAOCTaBIsIEMON TJI00aJIbHBIMU
cucTeMaMH OpOHMPOBAHUS U PE3EPBUPOBAHUS YCIIYT TOCTEIPUUMCTBA?

23. Kakne BBl 3HaeTe TEXHHUYECKHE CIIOCOOBI MOAKIIOYCHHS K TIIOOAIBHBIM CHCTEMaM
OpOHMPOBAHUS U PE3EPBUPOBAHUS?

24, [lepeuncnure COBpEeMEHHBIE TPOTPaMMBI Ui  yIpaBlieHUS HHGOpManmend o
TOCTHHHMILIE B PA3JIMYHBIX IEKTPOHHBIX KaHaJaxX MPOJax.

25. Kakue nenrpanbublie cuctemsl pesepsupoBanusi (CRS) BbI 3HaeTe?

26. Kakue cymecTByroT cxeMbl U ycinoBus nogkmouerust k GDS/ADS?

27. Cnenaiite cpaBHeHue Bo3MmoxkHocTtell GDS u ADS cucrem onnaiiH OpoHHpOBaHUS
yCIyT TOCTENPUUMCTBA.

28. Yro Takoe cucrema «Amadeus»? Hcropust cosmaHus, IOCTPOCHHUE, BapUAHTEHI
MOJKJIIOUEHUS K cucTeMe. BO3MOXHOCTH U TJIaBHBIE JOCTOMHCTBA CUCTEMBI.

29. Uro Takoe cucrema «Galileo»? Wcropuss co3gaHusi, MOCTPOCHHE, BapUAHTHI
MOJKJIIOUYEHUS K cucTeMe. BO3MOXHOCTH U TJIaBHbIE JOCTOMHCTBA CUCTEMBI.

30. Yro Takoe cucrema «Worldspan»? Hctopust co3zmaHus, MOCTpOEHHUE, BApPHAHTHI

MOJKIIIOYEHUS K cucTeMe. BO3MOXHOCTHU M TJIaBHBIE JOCTOMHCTBA CUCTEMBI.
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Kpurepuu u mkana olieHMBaHUs 110 OLIEGHOYHOMY CPEJICTBY «MHIMBHUIyaJIbHBIC 3aaHUS»

[Ixana oueHuBaHUA Kpurepuu onenuBanus
(uHTEpBAI OAIIIOB)

5 OOyuaromuiicsi TOATOTOBWJI HHIMBHAYyAJIbHOE 3aJaHue, ITOKa3all
OTJIMYHBIC 3HAHUS Y4eOHOTO MaTepHuaa.
4 OOyuaromuiicsi TOATOTOBWJI HWHIWBHIYyAJIBHOE 3ajJaHHe, IOKa3all

Xopomue 3HaHUs ydeOHOro Marepwana. EcTh HenocTaTku B
odopmIteHUH PabOThI

3 OOyuaromuiics  MOATOTOBMJI  HMHAUBHAYyaJbHOE  3aJjaHUE  C
CYIIECTBEHHBIMU HETOYHOCTSAMHU. Ilokazan  yaoBIETBOpUTENIbHBIE
3HaHUS y4eOHOro MaTepuaa.

2 OOyyaromuiicss TOArOTOBWJI HMHAWBUIYyaJbHOE 3aJlaHHe, TeMma He
packpbiTa. OOywaromuiics TPOAEMOHCTPUPOBANl  HEIOCTATOYHBIH
YpOBEHb 3HAHUI B paMKax y4yeOHOTro MaTepuaa.

10.2. ITpakTyeckoe 3axanue (0a306vlil ypo6eHs)
TeMmbl AJI1 MHAWBUAYAJIBHOI'O 3alaHUA
1. Cucrema «Sabre»? I/ICTOpI/IH CO31aHuA, ITOCTPOCHHUC, BAPHUAHTHI IIOAKIIIOYCHUA K

cucremMe. Bo3MOXHOCTH U I'JIaBHBIE JOCTOMHCTBA CUCTCMBEI.

2.  Usectnbie cuctembl ADS (IDS).
3. IlpeumymectBa OpOHHpPOBaHWS TOCTHHHYHBIX U PECTOPAHHBIX YCIyr depes

HNuTepHer.

4.  TpeOoBaHus K cailTam — JIOMAIIHUM CTPAHULIAM OTEJIEH U PECTOPAHOB.

5.  Ilepeuncnure NpuUHIMIIEI OHJIAIH OPOHUPOBAHUS.

6. CymHOCTh TEXHOIOTUH OPOHUPOBAHHS C TIOMOIIHI0 MOOMIIBHBIX YCTPOMCTB.

7. CocrosiHue, IpoOJIEMbl U NEPCHEKTHBBI Pa3BUTHs pPhIHKA OHJIAWH OpOHHUPOBAHUS

YCIIYT OT€JIEH U PECTOPaHOB.

Kpurepun n nikana oneHMBaHUs 10 OHEHOYHOMY CPEJICTBY «MHAMBUIYAIBHBIE 3aJaHUS)

[IIkana olleHUBaHUS Kputepuu oniennBanus
(uHTEpBaIN OAIIIOB)

5 O6yqa}om1/117lc;{ moAroToBUJI HHAWBUAYAJIBHOC 3aJaHHC, II0Ka3all
OTJIMYHBIC 3HAHU A y‘~I€6HOFO Marcpuraja.
4 O6yqa}om1/117lc;{ MOATOTOBUJI HWHAWUBUAYAJIIBHOC 3alaHUC, II0Ka3all

XOpoIlIie 3HaHWS y4eOHOro Martepuana. EcCTh HEIOCTaTKH B
odopmiieHnn paboThI

3 OO6yuarommiics MMOATOTOBUII WHJIMBUTyaJIbHOE 3aJaHue c
CYIIECTBEHHBIMH HETOYHOCTAMHU. [lokazan  yJoBIeTBOpUTEIHHBIC
3HaHUS y4eOHOro MaTepHaa.

2 OOyuaromuiicss TMOATOTOBWJI HWHIMBHAYyaJIbHOE 3aJlaHUE, TeMa He
packpbita. OOydaromuiics TPOASMOHCTPUPOBA  HEIOCTATOYHBIN
YpOBEHb 3HAHMI B paMKaxX y4eOHOTO MaTepHuaa.

10.3. IlpakTuyeckue 3axaHus (6bICOKUIL YPO6EHD)

1. TecToBbI€ 3a1aHUs

BrimonauTe TecTOBEIE 3aaaHus 3aKPBITOTO TUIIA MHOXKXECTBECHHOT'O BI)I60paC
Wuctpykuus: BeiOepuTe OyKBBI, COOTBETCTBYIOIINE BAPHAHTAM MPABHIBHBIX OTBETOB.
Tect

1. COBpeMCHHHe O(I)I/ICHBIC TCXHOJIOTMH BKJIIOYAIOT:
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a) mporpaMMHOe oOecrieueHue;

0) mporpaMMHBIE M TEXHUUYECKHE CPEIICTBA;

B) OecrutatHblid Joctyn B HTEpHET.

2. CHucTeMbl 3JIEKTPOHHOTO OPOHHUPOBAHHUS ATO:

a) TeneOHHbIC KOMITAHUH;

0) cnenuanau3upoBaHHbIE KOMIIBIOTEPHBIE CETH;

B) MEK/yHAapOIHbIE ACCOLIMALINH.

3. UndopmaninoHHbIe TEXHOJIOTUU B TypU3MeE I0JIpa3yMeBaroT:

a) MOUCK MH(POPMAIUU O KOHKYPEHTaX;

0) mMpyUMEHEeHHE TEXHUYECKUX U MPOrPAMMHBIX CPEJCTB JJIsl OCYILIECTBICHUS
NPaKTUYECKOH pabOTHI IO OpraHU3aIMH TypHU3Ma;

B) pexiiaMmy B MIHTepHeT.

4. CoBpeMeHHBIC OPUCHBIE TEXHOJIOTUU TTO3BOJISIOT:

a) COBEPILIEHCTBOBATH MPOIIECC MOJTOTOBKU U PaCIpeielIeHHs TOKYMEHTOB, 00ECIIeUnTh
TPYIIOBYIO PaboOTy, MOBBICUTDH 3P (PEKTUBHOCTH JOCTYIA K HH(POpMaIuy;

0) COKpaTUTh YHCIEHHOCTh IEPCOHAIA;

B) OTKA3aThCs OT YCIYT MAITUHUCTOK.

5. Co3nanue caiita B IHTepHET UMeET AJIsi TYPUCTCKOM KOMITAHUU 3HAYCHUE:

a) B peKjamMe COOCTBEHHBIX TYpOB;

0) MOMCKE MapTHEPOB;

B) BO3MOXKHOCTSIX PEKJIaMBbl, TOUCKE TApTHEPOB, OPTaHU3aINH AIEKTPOHHONW KOMMEPIIHH.

6. Mcnonp30BaHue CUCTEM AJIEKTPOHHOTO OPOHUPOBAHUS TTO3BOJISET:

a) OpOHMPOBATH PA3IMYHBIC TYPUCTCKHE YCIYTH 110 BCEMY MHUDY;

0) npuoOpeTaTh aBHAOUIIETHI CO CKHUJIKOM;

B) MMOJIy4aTh CKHJIKY IPH paboTe ¢ Typoreparopamu.

7. DnexTpoHHas KomMmepuus B IHTepHeT 3T0:

a) OpOHUPOBAHUE ONPEAEICHHBIX YCIIYT;

0) BO3MOXKHOCTh MPUOOPETEHUS Typa HE BBIXOJS U3 JOMA;

B) peKJiama.

Kpurtepuu u mkajia oneHUBaHUs

[ITxana oueHUBaHUS
(uHTEpBaN OANIIOB)

Kpurepnii onieHuBanus

5 [IpakTHyeckue 3aaHNs BBIIOJHEHB! HA BHICOKOM YPOBHE
(npaBunbHBIE 0TBETHI JaHbl Ha 90-100% Bonpocos/3a1ay)

4 [IpakTHyeckue 3ajaHNs BBITOJIHEHBI HA CPETHEM YPOBHE
(mpaBUIILHBIE OTBETHI 1aHbl HAa 75-89% BonpocoB/3a1ay)

3 [IpakTryeckue 3ajaHNs BBIIOJHEHB HA HU3KOM YPOBHE (IIPaBUIIbHbBIE
oTBeThI JaHbl Ha 50-74% Borpocos/3anay)

2 [IpakTryeckue 3ajaHNs BBIIOJHEHB! HA HEYOBIETBOPUTEIBHOM

ypoBHE (TpaBUIIbHBIE OTBETHI J1aHbl MeHee yeM Ha 50%)

Texkymuii KOHTPOJIb.
Texymumii KOHTPOJIb 10 TUCHMIUIMHE COTJIAaCHO MpOorpaMMe MPOBOAUTCS B (popmMe 3adera.
Bomnpocsl k 3auery

1. Coznanne KomnbrotepHsix cuctem pesepsupoanus CRS (Computer Reservation
System).

2. ®opmupoBanue InobanmbHbIX pacnpenenurenbHbix  cucteM  GDS  (Global
Distribution System). Jlugepsr cpenu GDS — cucremsl «Amadeus», «Galileo», «Sabrey,
«Worldspany.

3. [TosiBnenne Unrtepuer cucrem O6ponupoBanus (IDS) — AnbTepHaTUBHBIX CHUCTEM
O6ponupoBanus (ADS).
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4. Hauvano axkTHBHOTO HCIONB30BaHMs OHJAMH OpoHMpoBaHUs uepe3 HHTepHeT.
Pa3BuTne MOOMIBHBIX TEXHOJIOIMI OPOHUPOBAHMS U PE3EPBUPOBAHHUS.

S. Bo3moxHOCTH M IpeMMyIlEecTBa  HCIOJIb30BAHUSA  IVIOOAJIBHBIX  CUCTEM
OpOHMPOBaHUS U PE3EPBUPOBAHUA Iepes APYrMMM KaHalaMu cObITa MPOAYKLUUH U YCIYT B
cdepe rocTenpuruMCTBa.

6. CriocoObl  NOAKIIOYEHHs] MPEANPHUSITHH TOCTENPUMMCTBA K  INI00AIbHBIM
KOMITBIOTEPHBIM CETSIM OPOHUPOBAHUS U PE3EPBUPOBAHUS MECT.

7. Knaccugukaius KOMIBIOTEPHBIX CUCTEM OpPOHMPOBAHUS.

8. CymHocTs TOHATHH «I 100aIbHBIE KOMIBIOTEPHBIE CHCTEMBl OpPOHHPOBAHUS
(GDS)» u «Huateprer cucrempl OponupoBanus (IDS) — AnbTepHATHBHBIE CHCTEMBI
OponupoBanus (ADS)».

9. Cnaraemble TMOHSATHS «KadyecTBa YCIYI'M», IPelOCTaBIseMON TI100aJbHBIMU
cucTeMamMy OpOHMPOBAHUS M PE3EPBUPOBAHUS YCIIYT TOCTEIIPUUMCTBA.

10.  TexHuueckue cnocoObl MOIKIOYEHUS K II100AIbHBIM CICTEeMaM OpOHUPOBAHUS U
pe3epBUPOBAHMUSL.

11. [IpencraBnenne roctunuitl B GDS/ADS. TpeboBanus.

12. CoBpemeHHBIE TpOTPaMMbI Ui YOpaBiIeHHS HWHPOpManueil O TOCTHHHIE B
Pa3IMYHBIX JIEKTPOHHBIX KaHAIAX MPOJaK.

13.  Ilenrpasbnbie cucteMsl pezepBupoBanus (CRS).

14. Cxempbl u ycnosus noakiarouenus k GDS/ADS.

15.  CpaBuenue Bo3moxknocreit GDS u ADS cucrem onHnaitH OpOHHpPOBAHUS YCIIYT
rOCTENPUUMCTBA.

16.  Cucrema «Amadeusy. Mcropusi co3ganusi, HOCTPOCHHUE, BAPHAHTHI TOAKITIOUCHHS
K cucteMe. BO3MOXHOCTH U IJ1aBHbIE JOCTOMHCTBA CUCTEMBI.

17.  Cucrema «Galileo». Mcropust co3ganusi, OCTpOSHHE, BAPUAHTHI TIOJKITFOUEHHS K
cucreme. Bo3aMOXXHOCTH U INIaBHBIE JOCTOMHCTBA CUCTEMBI.

18. Cucrema «Worldspan». Hcrtopus co3gaHus, IOCTPOEHHE, BAapHUAHTEHI
HOJKJIIOYEHUS K cucTeMe. BO3MOXHOCTH U TJIaBHbIE JOCTOUHCTBA CUCTEMBI.

19.  Cucrema «Sabrey. Mcropusi co3manusi, IOCTPOCHHE, BAPHAHTHI TMOJKITIOUEHHS K
cucreMe. BO3MOXHOCTH U INIaBHBIE JOCTOMHCTBA CUCTEMBI.

20.  Hawubomnee m3Becturie cucrembl ADS (IDS), nx kparkas xapakTepucTHKa.

21.  Jlpyrue 3apy0OexHble (B T.4. pocCUiiCKHE) I100aIbHbIE CUCTEMBI KOMITBIOTEPHOTO
OpOHUPOBAHUS.

22.  IlpeumymiectBa OpOHMpPOBAaHUS TOCTMHHUYHBIX M PECTOPAHHBIX YCIYr uepes3
NurtepnHer.

23.  TpebGoBaHMs K caliTaM — TOMAIIHUM CTpaHMIIaM OTeJIel U PECTOPaHOB.

24.  IlpuHUUNIB OHIAHH OPOHHPOBAHUSI.

25.  TexHOJOrHMM OPOHHPOBAHUS C TOMOIIBIO MOOMIIBHBIX YCTPOUCTB.

26.  CocrostHMe, IPOOJIEMBI M MEPCIIEKTUBBI Pa3BUTHS PHIHKA OHJIAWH OpOHMPOBAHUS
YCIIYT OTeJIEN U PECTOPaHOB.

27.  Cosznanme Kommbrotepubix cucreM pesepsupoBanus CRS (Computer Reservation
System).

28.  @®opmmpoBanue [oOampHBIX pacnupenenutenbHbx cucteM GDS  (Global
Distribution System). Jlugepsr cpenu GDS — cucremsl «Amadeus», «Galileo», «Sabrey,
«Worldspany.

29.  Ilossnenue UntepHer cuctem OponupoBanus (IDS) — AnbTepHATHBHBIX CHCTEM
OoponupoBanus (ADS).

30. Hauano axkTMBHOTO HCIIOJb30BaHMS OHJAWH OpoHupoBaHHs dyepe3 MHTepHeT.
Pa3BruTie MOOMIBHBIX TEXHOJIOTHI OPOHUPOBAHUS U PE3EPBUPOBAHMS.

31. BO3MOXHOCTM M NIpPEUMYIIECTBA HCIOJIB30BaHHUS  IIOOATBHBIX  CHCTEM

OpOHMpPOBaHUS U PE3EPBUPOBAHUS NEpe] IPYrUMH KaHallaMu cObITa MPOIYKIMH U YCIYT B
cdepe rocTenpuuMCTBa.
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32.  CrocoObl TOAKIIOUEHHUs TMPEANPHUIATHH TOCTENPHUMMCTBA K  IJI0OAIbHBIM
KOMITBIOTEPHBIM CETSM OpOHMPOBAHHS U PE3EPBUPOBAHMSI MECT.

33.  Knaccu¢ukanus KOMIIBIOTEPHBIX CHCTEM OPOHHUPOBAHUSI.

34.  Cymuocth mnoHsATHH «['71006anbHBIE KOMIIBIOTEPHBIE CUCTEMbl OpPOHUPOBAHUS
(GDS)» u «Hurepuer cucrembl OponupoBanusi (IDS) — AnbTepHaTHBHBIE CHCTEMBI
oponupoBanus (ADS)».

35.  Cnaraemple TOHSTHS «Ka4eCTBAa YCIYI'M», MPEIOCTABISIEMON TII00adbHBIMU
cUCTeMaMH OPOHUPOBAHUS U PE3EPBUPOBAHUS YCIYT FOCTEIIPUUMCTBA.

36.  TexHuueckue criocoObl MOAKIIOYCHHUS K TI00aTBbHBIM CUCTEMaM OpOHUPOBAHUS U
pe3epBUPOBAHUS.

37.  IIpencraBnenue roctunuisl B GDS/ADS. TpeboBanust.

38.  CoBpeMeHHbIE MPOrpaMMbl JUIsl YOpaBiieHUus HHQPOpMAIMEl O TOCTUHHULE B
Pa3IMYHBIX AJIEKTPOHHBIX KaHATAX MPOJAK.

39.  llentpanbubie cuctemsl pesepBupoBanus (CRS).

40.  Cxewmsl u ycnoBus noakiouenuss K GDS/ADS.

41. CpaBuenue Bo3moxkHocted GDS u ADS cuctem onmaiiH OpOHUPOBaHUS yCIyT

TOCTCIIPUUMCTBA. KpI/ITepI/II/I M IIKajJla OUCHHMBAHUA 110 OLICHOYHOMY CPCACTBY «IIPAKTUYCCKOC
3aaHHuC»
KpnTeplm H IIKAJAa OICHUBAHUA K l'lpOMe)KyTO‘-lHOﬁ aTTeCTalnMu <«3avdeT»

Hanuonanehas mkana | XapakTepucTHKa 3HaHUS MpeAMeTa U OTBETOB Hlkana
OLICHUBAHMSI
OTIU4YHO (5) CtyzneHT riry0OKO U B IIOJIHOM 00BEME BlIazieeT 3a4TEHO

[IPOrpaMMHBIM MaTepuasioM. I'paMoTHO,
HCUEPIIBIBAOLIE Y JJOTUYHO €r0 U3JIaraeT B YCTHOW WIIH
nucbMeHHoM popme. I1pu 3TOM 3HaeT
PEKOMEHIOBAHHYIO JIMTEPATYPY, IPOSBIIAECT
TBOPYECKHUI MOAXO0J B OTBETAX HA BOIIPOCHI U
MIPaBWJIBHO OOOCHOBBIBACT MPUHSTHIC PEIICHUS,
XOpOLIO BJIAJCET YMEHHUSIMU U HABBIKAMM IIPU
BBINOJHEHUHN TPAKTHYECKUX 3a/a4.

xoporio (4) CryneHT 3HaeT IporpaMMHBINA MaTepuai, FPaMOTHO U | 3a4TEHO
10 CYyTH H3JIaraeT €ro B yCTHOM WJIA MHCbMEHHOU
¢bopme, nonycKas He3HAUNUTEJIbHbIE HETOYHOCTHU B
YTBEPKIACHUSX, TPAKTOBKAX, ONPEAEICHUSIX U
KaTeropusx WiM HE3HAUUTEIbHOE KOJIMYECTBO OIIUOOK.
[Ipu 3TOM BilazieeT HEOOXOIUMMBIMH YMEHUSIMH U
HABBIKAMU TPY BHINIOJHEHUH TPAKTUYECKHX 3a]au.

YIOBJICTBOPUTEIIHEHO CTyneHT 3HaeT TOJIBKO OCHOBHOW TTPOTPaMMHBIHA 3a4TEHO
3) MaTepual, J0MycKaeT HETOYHOCTH, HEIOCTATOYHO
9&TKue POPMYITUPOBKH, HEMOCIIEA0BATEIIHHOCTh B
OTBETAax, U3JIaraeéMbIX B YCTHOW WJIM MACbMEHHOM
¢dopme. [Tpu TOM HEAOCTATOYHO BIIAJACET YMCHHUSIMH U
HaBBIKaMU TIPU BHITIOTHEHUH MTPAKTUYECKHX 3a]1a4.
Jomyckaet 10 30% ommbOOK B M3JIaraéMbIX OTBETaX.

HE CTYI[CHT HE 3HAeT 3HAUYMTEIbHOM YacTU IIPpOrpaMMHOTO | HE 3a4YTCHO
YZOBIIETBOPUTEIBHO Marcpuajia. HpI/I O9TOM JOIMYCKA€T MNPHHIHUIIHNAJIBHBIC
(2) OIIMOKH B JI0Ka3aTe€JIbCTBax, B TPAKTOBKE MOHATUN M

KaTeropyuil, MPOSIBISET HU3KYK KYJIbTYPY 3HAHHM, HE
BJIAJICET OCHOBHBIMU YMEHUSMHU U HaBBIKAMU IIPHU

BBINIOJTHEHUM  TNPAKTUYECKUX  3ajad. Crynenr
OTKa3bIBae€TCd OT OTBETOB HA JONOJHUTEIbHBIE
BOIPOCHI
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