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CTpyKTypa U coiep:KaHue TUCUUIIINHBI
1. Hean u 3a1a4u TUCUMILIUHBI, €e MECTO B Y4eOHOM Ipolecce

Llens M3yueHHs AUCIMILIMHBI — 3aKII0YAeTCsl B (POPMHUPOBAHHUU Y OYIYIINX
CIICIIUATICTOB TYPUCTUICCKON MHIYCTPUH 3HAHWUN, YMCHHI U HABBIKOB B 00JaCTH
COBPEMEHHBIX CHCTEM OPOHUPOBAHUS M PE3CPBUPOBAHUS YCIYT TOCTCHPUIMCTBA.
3amauaMu TaHHOW JAUCIUIUIMHBI SBJISIETCS TIOJTYUYECHUE CTYICHTaMHU:

3HAHUI TEXHOJIOTUW HOBAIMU M COBPEMEHHBIX MPOTPAMMHBIX MPOAYKTOB B
npodeccHOHaTBHOM TYPHCTCKON IeATEITbHOCTH;

YMEHUW TPUMEHEHHUS COBPEMEHHOTO NPOTPAMMHOTO oOOeCTeueHusl B
TYpPHUCTCKOI1 cdepe;

HABBIKOB BHEJAPCHHUS W HCIOJB30BaHUS COBPEMEHHOTO IPOTPAMMHOTO
o0ecrieueHns B TypUCTCKOU cdepe, IPUMEHEHUsI COBPEMEHHBIX WH(POPMAIIMOHHBIX
TEXHOJIOTUH MPH PeIIeHUH 3a]1a4 POPECCUOHATFHON IeITEIbHOCTH.

Mecto nucuumuHsbl B ctpykrype OIIOII BO

HucuunnuHa «['1106anpHbple W JOKaJIbHBIE CETU OPOHMPOBAHUS» BXOAUT B
4acTh JUCHUIUIUH GOPMUPYEMYIO YHACTHUKaAMHU 00pa30BaTEIbHbIX OTHOLIEHUH.

ConepxaHne  JUCUMIUIMHBL  SBJSIETCS  JIOTMYECKUM  IIPOJOJDKEHUEM
coaepkanus aucuuiuivg: «I'eorpadus Typusmay, «BBenenue B cieliManbHOCTH)

Kypc «I'moGanbHble W JIOKaJdbHbIE CETH OPOHUPOBAHUS»  SBISIETCS
HEO0OXOAMMOM JIJIs1 OCBOCHMSI YHUBEPCAIbHOM U MPO(PECCHOHAIBHBIX KOMIIETEHIUI
no HampaBieHuto moarotoBku 43.03.03 ToctmHMYHOE 1E70, a TakKke,
CaMOCTOATENLHOTO 3aHATHUS HAyYHO-UCCIENOBATENbCKOW pPAabOTOM CTylIEeHTa U
HAIMCaHUA BBITYCKHOM KBAIM(PUKAMOHHON paboThl OakanaBpa.



3. TpeboBanus K

€3yjJbTaTaM OCBOCHHUA COAEC

JKAaHUA JTUCHUIIJINHbBI

Kon 1 naumeHoBaHue

NHnukaTopsl JOCTHKEHUN

[lepeyens mIaHUPYEMBIX

KOMIICTCHIIUN KOMIICTCHIIUN pe3yJIbTaTOB
(o peanm3yeMoi AWCIUILIAHE)
OIIK-1 OIIK-1.1. 3HATH:

CriocobeH npruMeHSITh
TEXHOJIOTHYECKNE HOBAIIMHU 1
COBPEMEHHOE ITPOrpaMMHOE
obecrniedeHne B TypUCTCKOM

chepe

3HaeT TEXHOJOTHYECKHE HOBALIUU U
COBPEMEHHBIE IPOrPaMMHBIE
MPOAYKTHI B TPO(eCCHOHANTBHON
TYPHUCTCKOU IE€ATEIBHOCTH

POJIb TEXHOJIOTHYECKHE
HOBAIIMU U IPOTPaMMHBIE
HPOIYKTHI B
npodeccrnoHaIbHOM
TYPUCTCKOH JIESTEIbHOCTH

yMeThb:

UCIIOJIb30BATh
OTEYECTBECHHBIN U
3apyOeKHbBIN OMBIT B 00JIaCTH
TEXHOJOTUYECKUX HOBALUH U
COBPEMEHHBIX MPOTPAMMHBIX
IPOJIYKTOB B
po(heCcCUOHATLHOM
TYPUCTCKOH JIESTEITbHOCTH

BJIa/I€Th:

3HAHHUSAMH O BHJAX
VWHHOBALlUW B TypU3MeE U
IPOTPaMMHBIX MPOAYKTAX B
pohecCUOHATTLHOM
TYPUCTCKOH JIESITEIbHOCTH B
npodecCuoHaIbHON
TYPUCTCKOM eI TETbHOCTH

OIIK-1.2
YMeeT ucroib30BaTh COBPEMEHHOE
porpaMmMHoOe obecrieueHre B
TYPHUCTCKOU cepe

3HATh: CIIOCOOBI U
MIPUEMBI UCTIOTH30BAHUS
COBPEMEHHOTO
MPOTPaMMHOTO 00€eCTICUeHUS
B TYPUCTCKOM chepe

yMeTb: IPUMEHSTD,
aIanITHPOBATh U Pa3BUBATh
COBPEMEHHOE IIPOTPaMMHOE
o0ecrnieueHre B TYpUCTCKOM
chepe

BJIa/IeTh: HaBBIKAMH
BHEJPEHUSI U MCTI0JIb30BaHUS
COBPEMEHHOTO
MPOrpaMMHOTO 0OecrieueHust
B TYPUCTCKOM chepe

OIIK-8.
Cnioco0OeH moHumarhb
MIPUHLIUIIEI PaOOTHI
COBPEMEHHBIX
UH(POPMAITHOHHBIX

OIIK-8.1
3HaeT COBpEMEHHBIE
UH()OPMAIIMOHHBIE TEXHOJIOTHH,
UCIIOJIb3YEeMBbIe JIJISI PEIICHHUS 3a1a4
npodecCHoHaIbHON JAeITEeIbHOCTH
B cepe Typusma

3HATH:

OCHOBHbBIE€  TPHHILUIIBI
paboThI COBPEMEHHBIX
MH()OPMATMOHHBIX
TEXHOJIOTHI
npodeccroHanbHOM
NeSITeIbHOCTH B
Typu3Ma

YMeTh:

chepe




aHAJTM3UPOBATh
COBPEMCHHBIC
UH(POPMAIMOHHBIC
TEXHOJIOTUH, HCIIOJIb3yeMbIC
VIS pereHwsI 3ama4
npodeccrnoHaIbHOM
HesTeIbHOCTH B cdepe
Typu3Ma

BJIA/IeTh:

3HAHUSAMU 0
COBPEMEHHBIX
MH(POPMAIIMOHHBIX
TEXHOJIOTHUSIX, UCTIOIb3yEMBIX
TSt pelieHus 3ajaq
npoQeCcCUuOHATBHOMN
NEeATeNIbHOCTH B cdepe
TypHU3Ma

4. CTpyKTypa " coepkaHue TUCUUILTHHbI

4.1. O0bem yueOHOM JUCHMILUIUHBI U BHAbI Y4e0HOI padoThl

. O0bem yacoB (3a4. e1.)
Buj yueOHoi padoThl
Ounas ¢opma 3aounas opma
OO0mas yyeOHas Harpy3ka (Bcero) 144 144
(4 3au4. en) (4 3au4. en)

Oo0s3aTeIbHAsE KOHTAKTHAs padoTa (Bcero) 54 12
B TOM 4HcJe:
Jlexun 18 6
CeMuHapCKue 3aHITH - -
[TpakTHueckue 3aHATHS 36 6
JlaGopatopHble paboThI - -
KypcoBas paboTa (KypcoBoil IpOEKT) - -
Hpyrue  ¢opMbl M METOABl  OpraHU3aLUU - -
00pa3zoBaTenbHOTO rpoiiecca (pacuemno-
epagpuueckue pabomsi, THAUBUYAIbHbIE 3aJITAHUS U
m.n.)
CamocrosiTesibHas padoTa cTyaeHTa (Bcero) 90 132
dopmMma arrecTanuu 3a4eT 3a4eT

4.2. Conep:kaHue pa3aejioB IMCHUIIMHBI

Tema 1. Hcmopusa pazeumus KOMNbIOMEPHLIX CUCHEM OPOHUPOGAHUA U
pesepsuposanua. llpeAnocbUIKU CO3MaHUS M HMCTOPUS. PA3BUTHSA KOMIIBIOTEPHBIX CHCTEM
OpOHHPOBAHUS U Pe3ePBUPOBAHUS TYpUCTCKUX ycayr. Konen 5-pix — Hayano 60-bix rr. XX B. —
co3nanue KommnprotepHsix cuctem pesepupoBanusi CRS (ComputerReservationSystem). 80-b1e
rr. XX B. — (¢opmupoBanue ['nobanbHbIX —pacrpenenuTenbHelx — cucteM  GDS
(GlobalDistributionSystem). JIunepst cpeaun GDS — cucremsr «Amadeusy, «Galileoy, «Sabrey,
«Worldspan». 90-pie rr. XX B. — mosiBienue HMurepuer cucrem OponupoBanus (IDS).
AnbpTepHaTUBHBIE cucTeMbl OpoHupoBaHus (ADS); Hayamo akTMBHOTO MCIIOJIb30BAHUS OHJIANH
OponupoBanusi uepe3 Mutepuner. 2000-pie TT. — pa3BUTHE MOOWIBHBIX TEXHOJOTUH
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OpOHUPOBAHUS U PE3EPBUPOBAHMS.

B03M0OKHOCTH M perMyILECTBa UCIOIb30BaHUs INI00ANIBHBIX CUCTEM OPOHHUPOBAHUS U
pe3epBUpPOBaHUS Tepel JAPYIMMH KaHajamMu cObITa MTPOAYKIMH U yciayr B cdepe
rocrenpuuMcTBa. CrocoObl MOJKIIOUEHHs MPEeIIpUATHIl TOCTENPUUMCTBA K IJI00aJIbHBIM
KOMIIBIOTEPHBIM CETSIM OPOHUPOBAHUS U PE3EPBUPOBAHUS MECT.

Tema 2. I'nobanvubie KomnvlomepHvlie cucmemovl OPOHUPOCAHUA U PE3EPEUPOBAHUSA.
Knaccudukaiys KOMIBIOTEPHBIX CUCTEM OPOHUPOBAHMSI IO TEPPUTOPUATBHOMY MPU3HAKY, O
dopme peanuszanuu, MO TUIY B3aUMOACWUCTBHUS, MO YPOBHIO (PYHKIHOHATHHOCTH. CYIIHOCTH
noHsATul «I mobanpHBIE KOMIBIOTEpHBIE cucTeMbl OponupoBanusi (GDS)» u «uTepHET
cucrembl OponupoBanusi (IDS) — AunbprepHatuBHBIE cucTeMbl OpoHupoBanus (ADS)».
Cnaraemble TMOHSTHS «KAayecTBa YCIYTM», MPEAOCTaBIseMON TIJI00ATbHBIMU CHUCTEMaMHU
OpOHMPOBAHUS M PE3EPBUPOBAHUS YCIYT FTOCTEIIPUUMCTBA. Y 100CTBO CHCTEMHOT0 HHTepdeiica.
CkopocTh U CTaOWIBHOCTh paboThl cucTeMbl. [Ipemiaraemple CrocoObl MOAKIIOUEHHUS K
cucreme. CoBMeCTUMOCTH ¢ OPHUCHBIMU M OyXTaJITepCKUMU IporpamMmmaMu. Hanmuaue nocrymna K
CHelHalbHbIM Tapu(aM aBUaKOMIIaHUH, TOCTUHUIL U T.1I. Mcronb3yeMast TEXHOJIOTHS OTLIAThI U
aHHYJIMpPOBAHUS 3aKa3a. IMOJAKIIOYEHHS K [JIOOAJbHBIM cHUCTEMaM OpOHHpPOBAaHUS U
pesepBupoBanus. [logxiarouenue o BelAeNeHHON TuHUM. [loKitoueHne M0 KOMMYTHPYEMbIM
kaHanam. [logkiarodeHue o mpsiMOMYy KaHaily. becnpoBojHOE HOJKIIOYEHHE C IOMOILBIO
MoOmibpHOro Ttenedona. IlpencraBimenne roctunuikl B GDS/ADS. OOmee onucanue
TOCTUHUIBl U ONHMCaHHE MECTHBIX JOCTONpuMedareiabHocTel. Onucanne HoMepHOro ¢oHna.
Onucanue Tapudos u ux rpym (rack, corporate, promotional, BestAvailableRate — BAR u T.11.).
Wudopmanus o Hanmuyuu CBOOOAHBIX MECT U BAPHAHTHI €€ MPEICTaBICHUS: CBOOOTHAS IPOIaxKa
HomepoB (FreeSale); orpannuennas coOoanas npoaaxka (Allocation), mpogaxka mo 3ampocy
(OnRequest), ocranoBka mpoaaxu (StopSale). CoBpeMeHHBIE MPOrpaMMbl JJIsi yIPaBICHUS
uHpopMalMell O TOCTUHMIIE B pa3IMYHBIX AJIEKTPOHHBIX KaHalax mHpojax. IIporpaMMHbIH
MpoaykKT aiis ynpasienus kanHaidamu npoaaxxk GDS/ADS ChannelManager. llenTpanbHbie
cucrembl pesepBupoBanusi (CRS). Cxembl u ycnoBus mnoakimroueHuss k GDS/ADS.
[Tonxmouenue yepes komnanuto-nposaiaepa. Tunel foctyna: tun b (Type B), tun A (Type A),
«6ecmoBHOe coenunenue» (SeamlessConnectivity). Ocobennoctu noaxmouenus k GDS/ADS
yepe3 Typpupmy. BozmoxkHocTH ucnonszoBanusi Meranouckosbix cucreM (MIIC). CpaBHenue
Bo3MoxkHocTe GDS m ADS cucrem oHiailH OpOHMPOBaHUS YCIYr TOCTEIPUUMCTBA.
TexHnueckue cnocoObl

Tema 3. Xapaxmepucmuka eedywjux Inobdanvnvix pacnpedeiumenbHwvlX cucmem
(GDS). Cucrema «Amadeusy». Mcropust co3maHus, TOCTPOSHHE, BAPHAHTHI MOAKIIOUYECHHS K
cuctemMe. Bo3mMokHOCTH W TiIaBHBIE MOCTOMHCTBA cucTeMbl. Cucrema «Galileo». Hctopus
CO3/IaHUs, TOCTPOEHHE, BapUAHTHI MOJKIIOUEHHS K CHUCTeMe. BO3MOXXHOCTH ¥ TJIaBHBIC
nocronHcTBa cucrteMbl. Cucrema «Worldspany». Mcropust coznanusi, mocTpoeHHe, BapuaHThI
MOJIKIIFOUEHUS K cUcTeMe. BO3MOXKHOCTH U TJ1aBHBIE JOCTOMHCTBA CUCTeMBL. Cructema «Sabrey.
Hcropus co3manus, MOCTPOSHNUE, BAPUAHTHI MOJAKIIOYEHUS K cucTeMe. BO3MOXXHOCTH 1 TTIaBHBIE
JIOCTOUHCTBA CUCTEMBI.

Tema 4. Humepuem cucmemul oponuposanusa (IDS) — Anemepnamuensle cucmemol
oponuposanua (ADS). HaubGonee wu3BectHbie cucrembl «Expedia.comy», «Orbitz.comy,
«HRS.com», «Travelocity.com», «Hotels.com», «Priceline.com», «Booking.com», ux kparkas
XapakrepucTuka. [[pyrue 3apyOexHsble, B T.4. POCCUHCKUE, TT100aTbHbBIE CUCTEMbI KOMITBIOTEPHOTO
oponmupoanus. Cucremsl «Holidex 2000», «Trust», «SRS (Steingerberger Reservation Service)»,
«Utell», «Cupenay, «Knrou» u ap.

Tema 5. Bponuposanue ocmunuunvix u pecmopauuvix ycaye uepe3 Humepuem.
[penmy1iecTBa OpOHHUPOBAHMUS TOCTUHUYHBIX U PECTOPAHHBIX yciyT uepe3 Murepuet. TpeboBanus
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K caiiTaM — JIOMalllHUM CTpaHMIAM OTeJed W pecTOpaHoB. [IpHHIWMITEI OHIAMH OPOHUPOBAHUS.
BponnpoBanmue-zanpoc  (reservationreguest).  bpoHupoBaHMe  OHJAiH C  MTHOBEHHBIM
noareepkaeHueM (realtimebooking). Texnomorumu OpOHUPOBAHUS C TOMOIIBIO MOOMIBHBIX
YCTpPOMCTB.

Tema 6. Cucmemsl 6ponuposanus u pe3epeuposanus 6 UHOYCMPUU 20CHENPUUMCIEA
Poccuiickon ®edepayuu. CocrosiHue, IpoOJIeMbl U NEPCIEKTUBBI PA3BUTHS PhIHKA OHJIANH
OpPOHHMPOBAHMS YCIIYT OTEJICH U PECTOPAHOB.

4.3. Jlekuuu
Ne Ha3Banue Tembl O0beM yacoB
n/n Ounas 3aouHnas
dpopma dbopma
1 HcTopus pa3BUTHS KOMIIBIOTEPHBIX CUCTEM OPOHUPOBAHUS 2
Y pe3epBUPOBAHHSI.
5 I'moGanbHBIE KOMIIBIOTEPHBIE CUCTEMBI OPOHUPOBAHUS U 2 2
pE3EPBUPOBAHUSL.
3 XapaxTeprucThka BEYIIIX I'mobanpHBIX 2
pacnpeaenuTenbHbix cucteM (GDS).
4 Wnrepuer cuctemsl OponupoBanus (IDS) — 4 2
) AnpTepHaTHBHBIE crcTeMbl OpoHHpoBanus (ADS).
5 BponmnpoBanre TOCTHHHYHBIX U PECTOPAHHBIX YCIIYT Yepe3 4 2
) WHTepHeT.
6 CucTeMbl OpOHUPOBAHUS M PE3CPBUPOBAHUS B HHAYCTPHU 4
rocrenpunMctBa Poccuiickoit @enepanuu.
HToro: 18 6
4.4. IlpakTH4yecKue (CeMUHAPCKUE) 3aHATHUS
Ne HasBanue Tembl O0bem yacoB
n/n Ounas 3aounas
¢popma (¢popma
1 Hcropuss  pa3BuTHUsS  KOMIBIOTEPHBIX  CHCTEM 6
' OpOHHMPOBAHHS U PE3EPBUPOBAHUSI.
5 I'moGanbHbIE KOMITBIOTEPHBIE CHUCTEMBI 6
) OpOHHMPOBAHMS U PE3EPBHUPOBAHUSI.
3 XapakrepucTuka BEYIIHX I'mobanpHBIX 6
pacnpeaenuTenbHbIx cucteM (GDS).
4 Watepuner cucrembl Opommpomanus (IDS) — 6 2
' AnpTepHATHBHBIC CHCTEMBI OpoHmupoBanus (ADS).
5 BponupoBaHre rOCTHHUYHBIX U PECTOPAHHBIX YCIYT 6 2
' 4yepe3 MHTepHerT.
CucteMbl OpOHMPOBAaHHMS U PE3EPBUPOBAHUS B 6 2
6. WHAYCTPUA TOCTEIIPUUAMCTBA Poccuiickoii
®denepanyu.
Hroro: 36 6




4.5. CamocTosiTesibHAsI padoTa CTYA€HTOB

Ne Ha3Banue TemMbl Bup CPC O0bem yacoB
n/n Ounas 3aouyHasn
¢popma ¢opma
[ToaroroBka K NpPaKTUYECKUM 3] 22
3aHSATHAM, CAMOCTOATEIILHBIN MTOMCK
Hcropus pa3BUTHSA o
HCTOYHUKOB HAyYHO-TEXHUYECKOU
KOMITBIOTEPHBIX ~ CHUCTEM
1. WHQOPMaIUH, TOATOTOBKA OTBETOB Ha
OpoHUpPOBAHUS u
MpeacTaBiIeHHbIE BOMPOCHI B BU/IE
pe3epBUPOBAHUSI. <
pedeparos, 3cce, BEICTYILUICHUH,
JIOKJIaJIOB.
[ToaroroBka K NpakTUYECKUM 8 22
3aHSATHAM, CAMOCTOSATEILHBIN MOMCK
I'moGanbHbIe o
MCTOYHUKOB HAyYHO-TEXHUYECKOU
KOMITBIOTEPHBIC CHCTEMBI
2. WHPOPMaIUH, TIOATOTOBKA OTBETOB Ha
OpoHMPOBaHUS "
MpeacTaBiIeHHbIC BOMPOCHI B BUJIC
pe3epBUPOBAHUSI. o
pedeparos, scce, BHICTYIIICHUH,
JOKJIAJIOB.
[ToaroroBka K NpaKTUYECKUM 10 22
3aHSTHAM, CAMOCTOSTEIILHBIN TTOUCK
XapakTepucruka o
MCTOYHUKOB HAyYHO-TEXHUYECKOU
BeAymnx [ 700anbHBIX
3. WHOPMaIUH, TIOATOTOBKA OTBETOB Ha
PACHIPENCMTEINLHAIX MpeacTaBJIeHHbIE BOMPOCHI B BUIC
cicrem (GDS). bea p ot
pedeparos, scce, BHICTYIIICHUH,
JOKJIaJIOB.
[ToaroroBka K NpaKTUYECKUM 10 22
Wnrepuer CHCTEMBI | 3aHSITHSIM, CAMOCTOSTENLHBIN MTOUCK
OponupoBanus (IDS) — HUCTOYHUKOB HayYHO-TEXHUYECKOH
4. | AnbTepHaTHBHBIC WHOPMAIUH, TIOATOTOBKA OTBETOB Ha
CHUCTEMBl OpPOHUPOBAHUS MpeJcTaBJIeHHbIE BOMPOCHI B BUJIC
(ADS). pedepaToB, cce, BBICTYIICHHIA,
JIOKJIaJIOB.
[ToaroroBka K NpaKTUYECKUM 10 22
3aHSTHAM, CAMOCTOSATEILHBIN TTOUCK
Bponuposanue o
MCTOYHUKOB HAyYHO-TEXHUYECKOU
TOCTHHUYHBIX u
5. WHOPMAIUH, TIOATOTOBKA OTBETOB Ha
PECTOpaHHBIX YCIIYT Yepes
MpeJcTaBJIeHHbIE BOMPOCHI B BUJIC
WurepHer. o
pedeparos, scce, BHICTYIIICHUH,
JIOKJIaJIOB.
[ToaroroBka K MPaKTUYECKUM 10 22
CucreMbl OpOHUPOBAHUS | 3aHATHSAM, CAMOCTOSTEILHBIHN ITOUCK
M pe3epBUPOBaHHA B MCTOYHUKOB HAyYHO-TEXHUYECKOU
6. | uHAYCTpUH WH(OpPMAITUH, TIOATOTOBKA OTBETOB HA
TOCTETIPUUMCTBA MpecTaBJIeHHbIE BOMPOCHI B BUJIE
Poccwuiickoi ®@enepannn. pedeparos, scce, BHICTYIIICHUH,
JIOKJIaJIOB.
Hroro: 54 132

HCCJIeA0BAHMID) He HpeanoJaaralTcd y‘leﬁﬂl:IM ILJIAHOM.

4.6. KypcoBble padoTbl/mpoeKkTbl Mo AucHumninHe «OCHOBbI HAYYHBIX




5. O0pa3oBare/ibHbIE TEXHOJIOTHH

[IpenonaBaHye  TUCHMIUIMHBI ~ BEIETCS C  NPUMEHEHUEM  CIEAYIOIIUX  BHUJOB
00pa30BaTeNbHbIX TEXHOJIOTUMN:

TPaIULMOHHbIE O0BICHUTEIBHO-UUTIOCTPATUBHBIE TEXHOJIOTHH, KOTOPbIE 00ECIeUNBaOT
JOCTYITHOCTh Y4€OHOT0 MaTepuaa Juist 00JIbIINHCTBA CTYIEHTOB, CHCTEMHOCTb, OTPa0OTaHHOCTb
OpraHU3alMOHHBIX (POPM U MPUBBIYHBIX METOAOB, OTHOCUTEIBHO Majlble 3aTpaThl BPEMEHH;

TEXHOJIOTUH TPOOJIIEMHOr0 OOy4YeHHMsI, HANpaBICHHbIE HA PA3BUTHE ITO3HABATEIHHOU
aKTUBHOCTH, TBOPYECKON CAaMOCTOSATENILHOCTH CTYACHTOB U IPEAIOJIAralolHe 10CIe10BaTeIbHOE
U LIEJICHANPaBICHHOE BBIIBMKEHHE IIEpE] CTYIEHTOM II03HABaTENIbHBIX 3aJay, pa3pelleHue
KOTOPBIX IIO3BOJISIET CTYI€HTaM aKTUBHO YCBAaUBaTh 3HaHUS (MCIOJIb3YIOTCS TIOUCKOBBIE METO/IBI;
[IOCTaHOBKA [T03HABATEJIbHBIX 3a/1a4);

TEXHOJIOTMH Pa3BUBAIOLIET0 00yUSHHMs], O3BOJISIOIINE OPUEHTHUPOBATh yUeOHBIN Iporecce
Ha MOTEHUIUAIbHBIE BO3MOXHOCTHU CTYAEHTOB, UX PEAJIM3ALINIO U PA3BUTHE;

TEXHOJIOTUM KOHIIEHTPUPOBAHHOTO OOY4YEeHMs, CYTb KOTOPBIX COCTOMT B CO3JaHHUU
MaKCHUMaJbHO OJIM3KOH K €CTECTBEHHBIM MCHXOJIIOTHYECKUM OCOOCHHOCTSIM YeJI0BEYECKOTrO
BOCIIPUATHS CTPYKTYphl Y4eOHOIrO Ipolecca M KOTOpbIE Jal0T BO3MOXKHOCTb TIIIyOOKOro M
CHUCTEMHOTO HW3YUYEHHs COJACp)KaHHUS YYeOHBIX TUCHMIUIMH 33 CUeT OOBEIMHEHUS 3aHSATHH B
TeMaTHYECKHE OJIOKH;

TEXHOJIOTUHM MOJYJIBHOIO OOYy4YeHHs, NAIoLIMe BO3MOXHOCTh oOecreueHHs rMOKOCTH
nporecca OOy4eHHUs, ajanTalid ero K WHIUBHIYaJTbHBIM MOTPEOHOCTSIM M OCOOEHHOCTSIM
oOyyaromuxcs (IPUMEHSIOTCS, KaK MPAaBUIIO, NMPH CaMOCTOSTEIbHOM OOYYEHHUU CTYJIEHTOB I10
WH/IMBUYAIbHOMY Y4€OHOMY IUIaHY);

TEXHOJIOTUH  TU(GGEPEeHIIMPOBAHHOTO  00yueHHs, OOecCleyrBaroIue BO3MOXKHOCTh
CO3JIaHUSI ONTHMAJIBHBIX YCIOBUH JUIS Pa3BUTHS WHTEPECOB M CIIOCOOHOCTEH CTYIEHTOB, B TOM
YHCIIe U CTYJEHTOB C 0COOBIMU 00pa30BaTEIbHBIMU MOTPEOHOCTSIMU, YTO MO3BOJISIET peau30BaTh
B KYJIbTYpPHO-0Opa30BaTEIbHOM IPOCTPAHCTBE YHHUBEPCUTETa WJICK CO3JAHMUSI PaBHBIX
BO3MOXHOCTEH I OJTY4YeHUsI 00pa3oBaHMs

TEXHOJIOTUM  aKTUBHOTO  (KOHTEKCTHOro) OOydeHHs, C TIOMOIIbI0  KOTOPBIX
OCYILECTBIISICTCSI MOJIEIUPOBAHUE MPEAMETHOr0, MPOOJEMHOI0 M COLMATIBHOIO COJEpKaHMS
Oynymei mnpodeccuoHaTbHON JCSITENBPHOCTH CTYACHTOB (MCIOJB3YIOTCS aKTHUBHBIC U
UHTEPaKTHUBHBIE METO/Ibl OOYyUEHHUS) U T.JI.

MaxkcumanbHas 3((PEeKTUBHOCTh MENaroruyeckoro Impolecca JOCTUTraeTcs IyTeM
KOHCTPYUPOBaHMSI ONTHMAJIBHOTO KOMIUJIEKCA IEJaroruuyecKuX TEXHOJIOTMH U (MIM) ux
AJIEMEHTOB Ha JIMYHOCTHO-OPUEHTUPOBAHHOW, JEATEIBHOCTHOM, IHATOTHYECKOW OCHOBE U
UCTIOJIb30BaHUSI HEOOXOJMMBIX COBPEMEHHBIX CPE/ICTB O0YUECHHUS.

6. @OpMBI KOHTPOJISI OCBOEHHS THCIHUTIIUHBI

Tekymiast arrecranusi CTYAEHTOB MPOU3BOJUTCS B JUCKPETHHIE BPEMEHHBIE MHTEPBAJIbI
JICKTOPOM U IIPENOoAaBaTCIEM, BEAYIIUMH JICKIHUOHHBIC U ITPAKTUYCCKHUE 3aHATUS 110 AUCHUIIIINHE
B CJIEYIOIINX (opMax:

IIMCBMCHHBIC NTOMAIITHUE 3aJIaHUs,

MPaKTUYECKUE 3aaHus;

YCTHBIH OIpOC.

OILICHOYHBIX CPEJICTB, BKIIOYAIOIINE TUTIOBBIE 33/aHUS, KOHTPOJIbHBIE PaOOThl U METOIBI
KOHTPOJISI, TO3BOJISIIOIINE OLIEHUTh PE3yIbTaThl 00yUYaIOUIUXCS 10 TaHHOW TUCITUIIINHE.

HpOMemyTquaﬂ arrecranus 1mo pe3yjbTaTaM OCBOCHHUA JUCIHUITIIMHBI IPOXOJUT B (bopMe
YCTHOTO 3aueTa (BKIIIOYaeT B ce0s OTBET Ha JBa YCTHBIX 3a1aHus). CTyeHTsl, BoIoaHuBIINE 75%
TEKYIIUX U KOHTPOJIBbHBIX MEPOIIPUATHI HA «OTIUYHO», @ OCTAJIbHBIE 25 % Ha «XOPOLIO», UMEIOT
MPaBO HA MOJYyYEHUE UTOTOBON OTIIMYHOM OLICHKH.
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B »sKk3aMeHAallMOHHYI0O BEIOMOCTh M 3a4E€THYIO KHUXKY BBICTABIISIIOTCS OIICHKHU I10
HallMOHAIBHOM IIKaJIe, TPUBEJACHHON B TabIHUIIE.

IIxana oneHUBaHUA XapakTepucTuka 3adeThl
(3auer ¢ oreHKO#) 3HAHUS TIPEJIMETA U OTBETOB
OTIUYHO (5) CryneHt rmy0oOKo M B MOMHOM 0O0bEME BiajeeT
MPOrPaMMHBIM MaTepraIoM. I'pamortHO,

MCYEPIBIBAIOLIE U IOTUYHO €0 U3JIaraeT B yCTHOU
wnn nuckMeHHoM ¢opme. Ilpu sToM 3Haer
PEKOMEHJOBAaHHYKO  JIUTEpaTypy,  HpPOSBISET
TBOPYECKUI TMOAXOJ B OTBETAX HAa BONPOCH U
MPaBUIBHO OOOCHOBBIBAET MHPHUHSTHIC PpEIICHHS,
XOpOLIO BJAAECET YMEHUSMH WU HaBBIKAMHU IMpHU
BBIIIOJIHEHUH NTPAKTUYECKUX 3a7a4.

xopotio (4) CTyneHT 3HaeT MpOrpaMMHBIM  Marepuad,
TPaMOTHO U IO CYTH M3JIaraeT ero B YCTHOW WM
MUCPMEHHON (opMe, MOMycKas He3HAUNUTENbHEIC
HETOYHOCTM B  YTBEPXKICHHUAX, TPAKTOBKAX, 339TEHO
OTpeeNIeHUSIX U KaTeropHUsIX UM HE3HAUNTEIbHOE
KonmdecTBO  ommbOok. Ilpm asTtom  Bmageer
HEOOXOJUMBIMH YMEHHSIMH ¥ HaBBIKAMH IIPH
BBITNIOJTHEHUU NPAaKTUYECKHUX 3ajau.
YIOBIETBOPUTENHHO (3) CTyneHT 3HaeT TOJIBKO OCHOBHOW NMpPOTpaMMHBIH
Marepual, JOMyCKaeT HETOYHOCTH, HEJAOCTATOYHO
y€TKHe POPMYITHUPOBKH, HETIOCIEIOBATEIHHOCTH B
OTBETAX, U3JIara€MbIX B YCTHOW WJIM MUCbMEHHOMN
¢dopme. Ilpm 3TOM HEAOCTATOYHO BiIAjCET
YMEHUSIMH M HaBbIKAMU MPU  BHIIOJHEHUU
npakTuueckux 3anad. Jlonyckaer no 30% ommbok
B M3JIaraéMbIX OTBETaX.

HEYIOBJIETBOPUTEIBHO (2) CryneHT He 3HAeT 3HAYUTEIbHOM  4YacTu
nporpaMMHoro marepuana. [Ipu sTom pomyckaer
NPUHIMIMAIEHBIE OIIMOKU B JIOKa3aTelIbCTBaX, B
TPAKTOBKE MOHATHA M KaTeropui, HpOSBISET
HU3KYI0O  KyJIbTypy 3HaHMH, He  BJAeeT | He 3aYTCHO
OCHOBHBIMM YMEHHSIMH M  HaBBIKAMHA  TIPH
BBITIOJTHEHUN TpakTHuecKux 3amad. CTyaeHT
OTKAa3bIBA€TCS OT OTBETOB Ha JIOMOJHHUTEIbHBIC
BOTIPOCHI.

7. YueOHO-MeTOoaAuYeCKOe ]| HH(POPMAIMOHHOE o0ecreueHme

AUCIHUIIJIMHBI

a) OCHOBHasI JIMTEPATypa

1. AnexceeB, B.M. HMubopManuoHHbIE TEXHOJIOTMH B TypU3ME M TOCTUHHUYHOM
MeHeKMeHTe: yue0. mocooue/ B.M. Anekcees. — M.: J[.A.P.K., 2008.

2. Mopo3o, M.A. NHpopMaIimoHHBIE TEXHOJIOTHH B COITMAIBHO-KYJIBTYPHOM CEpPBUCE U
typusme. OprrexHuka: yueOHUK (4-e wu3nmanue)) M.A. Moposos, H.C. Mopo3oa. — M.:
Axanemus, 2004. — 240 c.

3. CocHoBckuil, O.A. MHpOpMaLmOHHBIE TEXHOJIOTUH B TypU3Me: yuel. — IpakT. mocoodue/
A.A. CocHoBckuil, A.A. @egoposud. — Munck: bI'DY, 2008. — 95 c.

4. Yynuosckuii, A.Jl. MHbOpMaMOHHbIE TEXHOIOTUU B Typu3Mme: yuel. mocoodue/ A.Jl.
Uynnosckuii, M.A. XykoBa. — M.: KnoPyc, 2008. — 104 c.

5. Kotnep, ®@. Mapkerunr. ['octenpunmctBo u Typusm: Y. uist By3oB / @. Kotiep, Jx.
boyan, [Ix. Meiikens // Ilep. ¢ anri. o pea. P.b. Hozaperoii. — M.: KOHUTH, 1998.
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6. Typusm U TOCTUHMYHOE XO3s1iicTBO: yueOHuK / mon pen. YymHockoro A.JI. — M.:
OKMOC, 2000. — 400 c.

7. Temarmueckue mnyOnukanuu B >KypHanax «[octuHmuHOE naeno», «PecropanHoe u
TOCTHHUYHOE Jeno», «PectopanHoe nenoy», «Otenbep&Pecroparopy», «Typbusnecy, «llaTh
3Be31», «Business Travel», «Hensuxumocts & LleHb» u p.

8. Kanunnna B.M. Texnuueckoe ocHalleHHEe U OXpaHa Tpy/Ja B OOIIECTBEHHOM IMUTAaHUU
// Mocksa buznec. — 2003. — Ne 56 (543). — C. 110.

0) 10MOJIHUTE/IbHASA JIUTepaTypa

1. TypusMm U TOCTHHHYHOE XO3SMCTBO: yueOHUK / moxa pea. YymHosckoro A.JI. — M.:
OKMOC, 2000. - 400 c.

B) MeTOIMYeCKHe PEKOMEH Al UM

Mertoanyeckre yka3aHHsd K MPAKTHYECKUM 3aHATUSM U CaMOCTOSITEIbHON pabore 1Mo
yuebHol aucturmiuHe «I[ modanbHbIe U TOKATbHBIE CETH OPOHUPOBAHUS» IS CTYIEHTOB BTOPOTO
Kypca 1o HampasieHuto moarotoBku 43.03.03 «['octuHUYHOE A€oy OakanmaBpcKas mporpaMma:
«["octunnyHas nesrenbHOCTh» JI.A.CTenaniora, CT.peno1aBaTeb.

I') HHTEPHET-PeCcypcChl:

1. Hayunast onektponHas OubOnmoreka Elibrary — Pexum nmoctyma: URL:
http://elibrary.ru/

2. CnpaBounas npaBoBasi cucrema «Koncynbrant [Lmtocy» — Pesxxum gocryma: URL:
https://www.consultant.ru/sys/

3. Hayunas Oubmuorexka wumenu A.H. Kousesa — Pexum pocryma: URL:

http://biblio.dahluniver.ru/

8. MaTepua/IbHO-TeXHUYECKOEe U MPOrpaMMHOe ofecriedeHne THCIHIINHBI

OcBoenune quciuIuHbl «IJ100aNbHBIC U TOKATBHBIE CETU OPOHUPOBAHUS MPEITOJIATaeT
HCIIOJIb30BAHUE AKAJIEMUYECKUX AyJIUTOPUM, COOTBETCTBYIOIIMUX ACHCTBYIOLIUM CAaHUTAPHBIM U
MIPOTUBOIIOXKAPHBIM MTPABHIIAM U HOpMaM.

[Ipouee: pabouee MecCTO MpemnojaBaTelsis, OCHAIIEHHOE KOMIBIOTEPOM C JOCTYIIOM B
Nurtepner.
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http://elibrary.ru/
https://www.consultant.ru/sys/

IIporpamMmmHOe obecnieyeHue:

DOyHKIMOHAJTbHOE
Ha3HaYeHue

becniiaTHoe mporpaMMHoe
obecneyeHue

CcbLIKH

OducHbIil TakeT

Libre Office 6.3.1

https://www.libreoffice.org/

https://ru.wikipedia.org/wiki/LibreOffice

OHCpaHI/IOHHaH CHUCTCMaA

UBUNTU 19.04

https://ubuntu.com/

https://ru.wikipedia.org/wiki/Ubuntu

Bpayzep

FirefoxMozilla

http://www.mozilla.org/ru/firefox/fx

Bpayzep

Opera

http://www.opera.com

ITouToBBIH KIIMEHT

MozillaThunderbird

http://www.mozilla.org/ru/thunderbird

dailn-MeHeKep

FarManager

http://www.farmanager.com/download.php

ApxuBaTtop

7Zip

http://www.7-zip.org/

I'paduueckuii pegakrop

GIMP (GNU Image
Manipulation Program)

http://www.gimp.org/

http://gimp.ru/viewpage.php?page id=8

http://ru.wikipedia.org/wiki/GIMP

Penakrop PDF

PDFCreator

http://www.pdfforge.org/pdfcreator

Ayauornneiep

VLC

http://www.videolan.org/vic/
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https://www.libreoffice.org/
https://ru.wikipedia.org/wiki/LibreOffice
https://ubuntu.com/
https://ru.wikipedia.org/wiki/Ubuntu
http://www.mozilla.org/ru/firefox/fx
http://www.opera.com/
http://www.mozilla.org/ru/thunderbird
http://www.farmanager.com/download.php
http://www.7-zip.org/
http://www.gimp.org/
http://gimp.ru/viewpage.php?page_id=8
http://ru.wikipedia.org/wiki/GIMP
http://www.pdfforge.org/pdfcreator
http://www.videolan.org/vlc/

9. OneHoYHbIE CPEACTBA MO JMCUMILINHE

Macnoprt
OLICHOYHBIX CPEACTB M0 Y4eOHO JUCUMUIITIMHE
«I['J100abHBbIE U JIOKAJILHBIE CeTH OPOHNUPOBAHUS

Onucanue ypoBHEH chOPMUPOBAHHOCTH U KPUTEPUEB OLICHUBAHUS
KOMIETEHIIMH Ha dTanax ux (opMHpoBaHMsI B X0J1€ U3yUEHUS TUCHUIUIUHEI

Jran

Kon
KOMIIETEH LU U

YpoBHu
copmMupoBaH
HOCTH
KOMIIEeTEHIINH

Kpurepun
OlLeHUBAHHUS KOMIIETEHI[UH

HavaabHbIii

OcHOBHOM

3aKII0YUTEIbHBII

OIIK-1
Crocoben IIPUMCHATH TEXHOJIOTMYCCKHUE HOBALIUU U
COBPEMCHHOC IIPOIrpaMMHOE obecrieyeHue B TprICTCKOfI C(bepe

IMoporosswiii

3HATh:

POJIb TCXHOJIOTHYCCKHUEC HOBanuu n
NporpaMMHBIE MPOAYKTHl B TpodeccHoHaTbHON
TYPHUCTCKOM €ATEABHOCTH;

CIIOCOOBI U MIPHUEMBI NCIIO0JIb30BAHUA
COBPEMEHHOT'0 IIPOrPAMMHOTO 00ECTICUCHHS B
TYpPHUCTCKOH cepe.

Ba3oBbIil

yMeTh:

WCTIONB30BaTh OTEYECTBEHHBIH W 3apyOeKHBIH
ONmbIT B 00JaCTH TEXHOJOIMYECKHX HOBAaLUH U
COBPEMEHHBIX  IIPOrPaMMHBIX  MPOAYKTOB B
npodecCHOHANBLHON TYPUCTCKOH NIESITEIbHOCTH,;

NPUMEHSTh, AJalNTHPOBaTh W pa3BUBATh
COBPEMEHHOE IPOrpaMMHOE  OOecHeueHue B
TYPHUCTCKOM cdepe.

Bricokmnii

BJIAIETh:
3HaHUAMHU O BUJAX I/IHHOBaHI/Iﬁ B TYpU3MC U
MPOTPaMMHBIX MIPOIYKTAX B MPOeCcCHOHAILHON
TYPUCTCKOH JCATENbHOCTH B IPOPECCUOHAILHON
TypHCTCKOﬁ ACATCIIBHOCTH,
HaBBIKAaMH BHEJPEHHSI U HCIIOIb30BaHHUS
COBPEMEHHOT'0 MPOTrPaMMHOT0 00eCIIeUeHHS B
TYpHUCTCKOH cepe.

Hagvann

HBbI

OcHOBH

ol

Jakia04
UTEJbH
bIN

OIIK-8.

Croco0€eH ITOHUMATh

MPUHIIUITEL PA0OTHI

COBpPEMEHHBIX
WH(POPMAITMOHHBIX

IToporosbii

3HATh:

OCHOBHBIE TNPHHLMIBI PAa0OTHl COBPEMEHHBIX
MH(OPMAITMOHHBIX TEXHOJOTHH MpodhecCHOHATbHOMN
mesTeTLHOCTH B chepe Typusma

Ba3zoBbIit

yMeTb:

aHaAJIM3UPOBATh COBPEMEHHbBIE MH()OPMAIIOHHbIE
TEXHOJIOTHH, WCIIONb3yeMbIEe HJIsl pEIIeHus 3aaad
mpodeccrnonanbHON AESITENHHOCTH B chepe Typru3Ma

Bricokmnii

BJIAad€Th:
3HaHHUAMHU O COBPCMCHHBIX I/IH(l)OpMaI_[I/IOHHBIX
CCXHOJIOTHUAX, HMCIOJB3YEMBIX JIA PCIICHUA 3ajayd

[IpodeccHoHaNbHON ACATENFHOCTH B chepe Typu3Ma

13




[lepeuenb KOMIETEHIUH (3JIEMEHTOB KOMITETEHIIU ), HOPMHUPYEMBIX B

PE3YIbTATC OCBOCHUA y‘le6HOI>’I JUCITHITIINHEI.

No DopMyIHpPOBKA WNHpukaTopsl JOCTHXKEHU] Temsbl PR
n/m | E KOHTPOJIHMPYEMOIH KOMITETCHIIUU yueOHoM w 2
= KOMIIETCHIINU (o tucuUIUIHE) JVCLUIUINHBI = §
= 72 8 =
5] = © @
= < o o~
= = 5 o
o M = &
< &3
= g =
) =2l
2 2
1 |OIIK-1.| CnocobeH npUMEHSTh OIIK-1.1. Tema 1. 3
TEXHOJIOTHYECKHUE 3HaeT TeXHOJOTHYECKHE Hctopus
HOBAaLlMU U COBPEMEHHOE HOBaLUHU U pasBUTH
Hé)Ol"paMMHOG COBpPEMEHHbBIE KOMIIBIOTEPHBIX
neueHue B MPOTrPaMMHBI
obecrieyer (; porpa e ——
TYPHUCTCKOM cepe MIPOAYKTHI B
P P pony . OpOHHPOBAHUS U
npodeccnoHambHON
TypHCTCKOi pe3epBUPOBAHYS.
NeSITeTbHOCTH Tema 2.
I'mobGanbHbIE
KOMIIBIOTEPHBIE
CHUCTEMBI
OpOHHMPOBAHUS U
pe3epBUPOBAHUS.
Tema 3.
XapakTepucTUKa
BEAYIINX
I'mobanpHBIX
pacupenennTens
HBIX CUCTEM
(GDS).
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OIIK-1.2.
3HaeT TEXHOIOTUIECKIIE
HOBAIUH U
COBpPEMEHHbBIE
MpOrpaMMHBIE
MPOAYKTHI B
npodeccuoHaIbHON
TYPUCTCKOU
JIeSITEITBHOCTH

Tema 4.
HNurtepHer
CUCTEMBbI
OpOHUPOBaHUS
(IDS) —
AnbTEpHAaTUBHBI
€ CHCTEMbI
OpOHUPOBaHUS
(ADS).
Tema 5.
BponnpoBanue
TOCTUHUYHBIX U
PECTOpaHHBIX
yCIIyT 4yepes
HnTepner.
Tema 6.
Cucremsl
OpOHHMPOBaHUS U
pe3epBUpPOBaHUS
B UHYCTPHUH
roCTENpPUUMCTBA
Poccuiickoit
denepanuu.
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OIIK-8.

Cnocoben
TIPUHIIAIIBI
COBpPEMEHHBIX
HHPOPMAITHOHHBIX

MMOHUMATh
paboThI

OIIK-8.1.
3HaeT COBpEMEHHBIC
HH(POPMAITHOHHBIC
TEXHOJIOTHH,
WCTIONB3YEeMBbIE JUTS
peleHus 3a1a4y
npodeccuoHaIbHON
JISATEIILHOCTH B chepe
Typu3Ma

Tema 1.
Hcropus
pa3BUTHUSA

KOMITBIOTEPHBIX
CUCTEM
OpOHUPOBaHUS U
pe3epBUPOBAHUSL.

Tema 2.

I'mobGanbHbIE
KOMITBIOTEPHBIC
CUCTEMBbI
OpOHUPOBaHUS U
pe3epBUPOBAHUSL.

Tema 3.

XapakTepucTuka
BEIYIINX
I'mobanpHBIX
pacmpenenuTeb
HBIX CUCTEM
(GDS).

Tema 4.
HNuTepuer

CUCTEMBI

OpOHUPOBAHUS
(IDS) —
AJbTepHATUBHBI
€ CHCTEeMBI
OpOHHPOBaHUS
(ADS).
Tema 5.
bponupoBanue
TOCTUHUYHBIX U
pPECTOpPaHHBIX
yCIyT Yepes
HNuTtepHer.
Tema 6.
Cucremsl
OpOHUPOBaHUS U
pe3epPBUPOBAHUS
B UH/YCTPHUH
TOCTEITPHHMCTBA
Poccuiickoit
denepanun
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ITokazarenu u KPpUTCPHUU OLICHHUBAHUA KOMHeTeHHHﬁ, OIMMCAaHMEC IIKaJ OCHUBAaHUA

Ne Kon NHauKaTopbt [Tnanupyemsbie Kontpormmpyembie | £
KOMITETEHIINH JOCTHKEHHH | pe3yJbTaThl 00yUYEHUS 110 TEMbI y4eOHOM § 5 g
T
/i KOMIIETEHIIUH JIMCIUTUIAHE JMCIUTUTAHBI e g g;(
o 5
255
S o
1. y @ 3HATH: Tema 1.
= wa
2 > poIib Hcropus
()
£ EE TEXHOJIOTHYECKHE pasBuTHs S
E[ g HOBALMH H TPOTPAMMHBIE | o\ rE O TEpHBIX §
g ° POIYKTHI ) B cHCTeM 2
& i npoheCCHOHATBHOMN 2
=9 s . OpOoHUpPOBaHUS U s
= g 3 TYPUCTCKOMN £
i 5 8 eSTENBHOCTH pe3epBUPOBAHUS. 2
% S
Z é E YMeTh: Tema 2. =
z = = HCIIOJIb30BATh I'nobanbHbIe =
[P] o
z = );[ OTEUYECTBEHHBII u | KOMIIBIOTEPHBIC = >
g % S 3apyOeXHBIl  OMBIT B CHCTEMBI = =
58 Lz obactu Gponuposanman | 2
D g o g E TEXHOJOTUUECKUX Pe3epPBHPOBAHHSL. 8 =
1 (v
g Lg =z S Z‘ HOBallMd M COBPEMCHHBIX Tema 3. % g
= ]
g g =5 NPOrPaMMHBIX POLYKTOB | X anayrepucTuka 0 CE
= % B npodeccroHaNbHOM 2
= 5 2 pod» BOAYLLHX S £
5 S 3 TYPHUCTCKOM > E
= o = I'moGanbHBIX o=
g_ = g HesATEeIbHOCTH =
acr JIUTEIIbH
= E 8 BJIAAETH: pactipeaeiTe s
[P}
g g < 3HAHUSAMH O BHJAX bIX CHCTEM =
= = MHHOBallUi B Typu3Me H (GDS). =
= =
) 9 5
= s N
= o o
> [¥a)
R 3 Q
S} (= S
Q = =
o) 5 3
= < 8
Q T
o

MPOrPaMMHBIX MPOTyKTaxX
B npodeccuoHaAIBHON
TYPUCTCKOM
JIeSITeIbHOCTH B
npodeccuoHanbHON
TYPHUCTCKOMI
JIeSITeIbHOCTH
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OIIK-1.2

YMeeT Ucronib30BaTh COBPEMEHHOE MTPOrpaMMHOE 00ecieueHHE B

TYpPHUCTCKOM cdepe

3HATh: CIIOCOOBI U
MIPUEMBI
UCTIOJIb30BaHUS
COBPEMEHHOTO
IPOTPAaMMHOTO
obecrieueHus B
TYPHCTCKOM cdepe

yMeThb:
PUMEHSTh,
aJanTHPOBATh U
pa3BUBAThH
COBPEMEHHOE
POTPaMMHOE
obecrieueHue B
TYpPHUCTCKOI chepe

BJIAJ1€Th:
HaBBIKAMHU BHEIIPCHUS
Y UCTIOJIb30BaHUS
COBPEMEHHOTO
POTPaAaMMHOTO
obecrieueHus B
TYpPHUCTCKOI chepe

Tema 4.
WNHutepuer
CUCTEMBbI
OpOHUPOBaHUS
(IDS) —
ATbTEpHAaTUBHBIE
CUCTEMBbI
OpOHUPOBaHUS
(ADS).
Tema 5.
bponupoBanue
TOCTUHUYHBIX U
PECTOpaHHBIX
yCIIyT 4yepes
HnTepner.
Tema 6.
Cucremsl
OpOHHMPOBAHUS U
pe3epBUpPOBaHUS
B UHYCTPHUH
rOCTENPUHUMCTBA
Poccuiickoii
®denepauuu.

TECTOBBIC 3aJaHKs, pPa3HOYPOBHEBBIC 3aa4X U 3aJIaHUsA, IIPAKTUYCCKOC

(TIpuKIaHOE 3a1aHUE)
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OIIK-8.
Crioco0OeH MOHUMATh TPUHITUIIBI PA0OTHI COBPEMEHHBIX HH(DOPMAIIMOHHBIX

OIIK-8.1
3HaeT coBpeMeHHbIe MH(POPMAIIMOHHBIC TEXHOJIOTHH, UCIIOJIB3YEeMBbIC JUIS PEIICHHS 33]1a4 TPO()eCCHOHATIBHOM IeATENBHOCTH B cdep

Typu3Ma

3HATh:

OCHOBHBIE
TIPUHIUITBL
COBPEMEHHBIX
UH(POPMAIIMOHHBIX
TEXHOJOTHI
npodeCCuOHATHLHON
JESITEIBHOCTH B cdepe
Typu3Ma

yMeThb:

aHAJM3UPOBATh
COBpPEMEHHBIE
WH(POPMAIIMOHHBIC
TEXHOJIOTUH,
UCTIOJIb3yeMbIC ISt
peneHus 3amad
npoeCCUOHATILHON
JESITEIIBHOCTH B cdepe
Typu3Ma

BJIAJIETh:

3HAHUSIMH O
COBPEMEHHBIX
MH(OPMaLMOHHBIX
TEXHOJIOTHUSIX,
UCTIONB3YEMBIX IS
peleHus 3aaa4
npoQeCCHOHAIBHON
JeSITeTLHOCTH B cepe
Typu3Ma

paboThI

Tema 1.
Hcropus
pa3BUTHUA

KOMITBIOTEPHBIX
CUCTEM
OpOHUPOBaHUS U
pe3epBUPOBAHUS.

Tema 2.

I'mo6anpHBIC
KOMITBIOTEPHBIC
CUCTEMBbI
OpOHUPOBaHUS U
pe3epBUPOBAHUS.

Tema 3.

XapakTepuctuka
BEyITUX
['moGanpHBIX
pacmpeneuTebH
BIX CUCTEM

(GDS).

Tema 4.
HNuTepuer
CUCTEMBI

OpOHUPOBAHUS
(IDS) —
ATnbTepHATUBHBIC
CUCTEMBI
OpOHHPOBaHUS

(ADS).

Tema 5.

bponupoBanue
TOCTUHUYHBIX U
PECTOpPaHHBIX
yCIyT Yepes
HNuTtepHer.

Tema 6.

Cucremsl
OpOHUPOBaHUS U
pe3epPBUPOBAHUS

B UHYCTPHUH
TOCTEIPUUMCTBA

Poccuiickoit

denepanun

TECCTOBBIC 3aJIaHUA, PAa3HOYPOBHEBBIC 3a/la4u U 3aJaHUs, IIPAKTHYICCKOC (HpI/IKJIaI[HOC 3anaHHe)
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10. TunoBblie 3a1aHus (ROPO2OBbLIL YPOBEHD)

10.1. MuanBHuaYyaIbHOE 3a]aHHe
C nenpro Oosiee riyOOKOW M KayeCTBEHHOW MOATOTOBKM HHIMBUAYAJIBHOTO 3aJaHuf,
CTYJEHTaM CJIEAYET pacCMOTPETh BHIOPaHHYIO TEMY Ha KOHKPETHOM IIPaKTUYECKOM IPUMEpE B
paMKax paccMaTpHBaeMoil pooJIeMBl.
1. Cucrema «Sabre»? Hcropusi co3maHus, NOCTPOCHHE, BapUAHTHI TOIKIIOYEHHS K
cucreMe. Bo3aMOKHOCTH U INIaBHBIE JOCTOMHCTBA CUCTEMBI.
2.  Usectnbie cuctembl ADS (IDS).
IIpenmyiiecTBa OpOHUPOBaHMS TOCTUHUYHBIX M PECTOPAHHBIX YCIYT yepe3 MHTepHerT.
TpeboBanust Kk caiiTaM — JOMAIIHUM CTPAHULAM OTEJIEW U PECTOPAHOB.
[lepeuncnure NpUHIMIIBI OHJIAHH OPOHUPOBAHUS.
CyIHOCTh TEXHOIOTUH OPOHUPOBAHUS C TIOMOIIBI0 MOOMIIBHBIX YCTPOMCTB.
. CocrosiHue, mpo06aeMbl U NEPCIIEKTUBBI PA3BUTHS PIHKA OHJIAH OPOHUPOBAHUS YCIYT
OTEJIEH U PECTOPAHOB.

No ok w

KpI/ITCpI/II/I 1 IIKaJla OOCHUBAHUS 110 OICHOYHOMY CPCACTBY «MHANBUAYAJIIbHOC 3a/IaHUCY

[IIxana oueHnBaHUA Kpurepuii onenuBanus
(uHTEpBaI OAIITOB)
5 NHpuBunyanbHOE 3aJaHUE IPEICTABICHO HA BBICOKOM YPOBHE

(cTymeHT B IOJHOM O0bEME OCBETHJI PaccMaTpUBACMYIO
npoOJIeMaTuKy, MPUBEIT apryMEHTHl B IOJIb3Y CBOMX CYXKICHHH,
BJaJieeT NPOPUIBHBIM MOHIATUHHBIM (KaTEeropualbHbIM) alllapaToM
U T.I1.)

4 WNuauBuayanbHOE 3aJaHuE TPEJICTaBIEHO Ha CpeJHEM YpOBHE
(CTyIEeHT B IIEJIOM OCBETUJI pPaccMaTpUBaeMyl0 NpoOJieMaTHKY,
OpUBENT apryMeHThl B TOJb3y CBOMX CYXKJIEHHUH, JOIMyCTHUB
HEKOTOPbIE HETOYHOCTH U T.I1.)

3 WNuauBuayanbHOE 3a7aHue TPEJCTaBIEHO Ha HU3KOM YpPOBHE
(cTyZeHT JOMyCTHJI  CYIIECTBEHHbIE HETOYHOCTH, H3JIOKUI
MaTtepual ¢ OIIMOKaMM, HE BIJIQJEET B JIOCTaTOYHOW CTENEeHU
pO(UIBHBIM KaTErOPHAJIbHBIM aINapaToM U T.I1.)

2 WNunuBuyansHoe 3aJjaHNe MIPEJCTABICHO Ha
HEYJIOBJIIETBOPUTEILHOM YPOBHE WJIM HE MPEICTABIEH (CTYAEHT HE
rOTOB, HE BBINOJIHUI 3aJIlaHKE U T.I1.)

10.2. Bonpocsl AJis1 YCTHOTO ONpoca.

1. Yro Takoe Web-cTpaHWIla MPEANPHATHS WHIYCTPUH ToctenpuumMcTBa? i Kakux
1eNel peAnpUsiTHs pa3padaThiBalOT U COBEPUICHCTBYIOT CBOU WeD - calThI?
2. Uto Ttakoe riobanmpHbIe cucTeMbl pe3epBupoBanus ['CP? Ilepeuncnure namnbonee

nonynspueie ['CP B Mupe.
3. Packpoiite cymrocts 'CP Amadeus u I'CP Galileo?
4. Packpoiite cynHocts I'CP Worldspan u I'CP Sabre?

5. Jlnst KakuxX 1eieid B TYpPHCTUYECKOH HWHIYCTPUHU HCIIONB3YyeTCs WHGOPMaIMOHHAS
cuctema Fidelio?

6. UTo NOHMMAIOT N0 3JIEKTPOHHON KOMMeEpIUEn?

7. Yro noHumaroT moj co3naHueM KommbloTepHbIX cucteMm pesepBupoBanus CRS
(Computer Reservation System)?

8. Kak ocymectBisuiocs popmupoBanue ['mobansHbIX pacnpenenutensubix cucreM GDS

(Global Distribution System). JIuaepst cpenu GDS — cucremsr «Amadeusy, «Galileoy, «Sabrey,
«Worldspany»?
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9. Kak nosiBunucs MaTepHer cucremsl OporupoBanus (IDS) — ATbTepHaTUBHBIX CUCTEM
oponupoBanus (ADS)?
10. Korga Hauanu akTMBHO UCTIOIB30BATh OHJIANH OpoHUpoBaHue uepe3 Mnrepuer?
11. KakoBbl BO3MOXHOCTH M MPEUMYIIECTBA HCIIOJIIb30BAHUSA TIJIOOANBHBIX CHCTEM
OpOHMPOBAHUS U PE3EPBUPOBAHUSA TIEpe APYTUMH KaHAIaMU cObITa MPOAYKIIUHU U YCIYT B chepe
rocrenpuumcTna’?

12. KakoBbl cmocOOBl MOAKIIOYEHHS TNPEANPHUATANH TOCTENPUUMCTBA K TJIOOAIBbHBIM
KOMIIbIOTEPHBIM CETSIM OPOHUPOBAHMS U PE3EPBUPOBAHUS MECT?
13. B uem 3akirowaercs CyHnIHOCTb MOHATUHM «lJ100ajibHbIE KOMIIBIOTEPHBIE CHUCTEMBI

oponupoBanus (GDS)» u «MHTepHeT cuctembl OponupoBanusi (IDS) — AnbrepHaTUBHBIC
cucteMsl OponupoBanusi (ADS)»?

14. KakoBbl ciiaraemple HOHSITHUSI «Ka4eCTBa YCIYTH», NMPEAOCTaBIsIEeMON TJI00aTbHBIMU
cucTeMaM# OpOHMPOBAHUS M PE3EPBUPOBAHUS YCIIYT TOCTEIPUUMCTBA?

15. Kakue BbI 3HaeTe TeXHHYECKHE CIOCOOBI MOJKIIOUEHUS K TJI00aTbHBIM CHCTEMaM
OpOHMPOBAHUS U PE3EPBUPOBAHUS?

16. [lepeuncnure coBpeMeHHbIE MPOTPaAMMBbI 7Sl YIpaBIeHUsI HHPOpPMAIHE 0 TOCTHHHIIE
B PA3JIMYHBIX 3JIEKTPOHHBIX KaHAJaX MPOJaK.

17. Kakue nentpanbublie cuctemsl pesepsupoBanus (CRS) BbI 3naeTe?

18. Kakwue cymecTByroT cxeMbl U ycinoBus nogkimoueHust K GDS/ADS?

19. Cnemnaiite cpaBHenue Bo3MmoxkHocTteid GDS u ADS cucrem onnaitH OpoHHpPOBaHUS
YCIIYT TOCTEIPUUMCTBA.

20. Uro takoe cucrema «Amadeus»? HMcropus co3maHus, IMOCTPOSHHE, BapUAHTHI
MOJKJIIOUYEHUS K cucTeMe. BO3MOXXHOCTH U TTIaBHBIE TOCTOMHCTBA CUCTEMBI.

21. Uro Ttakoe cucrema «Galileo»? Wcropuss co3nmaHusi, MOCTPOCHHE, BapPUAHTHI
MOJKITFOUYEHUS K cucTeMe. BO3MOXHOCTH U TJIaBHBIE JOCTOWHCTBA CUCTEMBI.

22. Uro Ttakoe cucrema «Worldspan»? HWcropus co3naHus, MOCTPOSHHE, BapUaHTHI

MNOAKJIIFOUYCHUSA K CUCTEME. Bo3MO0OXHOCTH | TJ1aBHEIC JOCTOMHCTBA CUCTCMBI.

KpI/ITepI/II/I 1 IIKaJla OOCHUBAHUS 110 OICHOYHOMY CPCIACTBY ((YCTHBIﬁ OIIpoC»

[IIkana oueHnBaHUA Kpurepun onennBanus
(uHTEpBaN 0aNIOB)
) OO6yyaromuiics mokasaj OTIMYHbIE 3HAaHUsI y4eOHOro MaTepHana.
4 OOyuaromuiics Mokasaj Xopollne 3HaHus yueOHoro marepuana. Ecth
HE3HAUYUTENbHbIE HEJOCTAaTKH
3 OOyuaromuiicss OTBETHJI Ha MOCTABJIEHHBIM BOMPOC C CYIIECTBEHHBIMU
HETOYHOCTSAMHU. [lokazan ymOBIIETBOPUTEIbHBIE 3HAHHUA Yy4eOHOTO
MaTepuaa.
2 OOyuaromumMes ~ TemMa  HE  pacKphITa, PO/IEMOHCTPUPOBAH
HE/IOCTaTOYHBI YpPOBEHb 3HAHWU B paMKaX y4eOHOTO MaTepHhaa.

10.3. ITIpakTuyeckne 3anaHus (6a30BbIii YyPOBEHbD):
TecroBoe 3aganue

1. Kak Bel nonumaere nonsitue - on-line 6ponuposanue, off-line Oponnposanue? [losicuure Ha
pUMepe TYpPHCTa, XKeJlaloLlero npuodpectu nyTeBKy B Taunana Ha 2 Henenu (14aHeit).
Otenb NpOXKUBAHUS- KaTeropuu 3***,

2. CymecTByeT OAMH U3 BapUAHTOB OPOHMPOBAHUS Typa — 3TO Yepe3 KOP3UHY 3aKa3a. MOsICHUTE
MOKaJIyHCTa, B YEM 3aKJII0YAETCs CYTh JAaHHOT'O BU/1a OPOHUPOBAHMSL.

3. «... YroObl mpaBUILHO NOA0OPATHh U 3a0pPOHUPOBATH KPYH3, KIIUEHT JOJDKEH MOJIYYUTh
6onpbioi 00beM uHpopMaruny. Hamucars kakyto MMeHHO nHpopManuio Bbl, kak MeHexep
TYPUCTUYECKON (PUPMBI, JOJKHBI IPEAOCTABUTE TYPUCTY.
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4. Tlo KaKMM KpUTEPUSIM BbI IOJKHBI OTCOPTUPOBBIBATH BCE CAHATOPHBIE KYPOPTHI, YTOOBI

110100paTh ONTUMAIBHBIHN JUIsl KOHKPETHOT'O TYypHCTa.

Ha xaxom caiiTe MOXHO OCYyIIIECTBUTh OpOHHpOBaHKE B caHatopuii B Poccun?

Uto Takoe npaic-nuct?

7. HazoBwure Tpu KpymnHbIe r7100anbHbIE CUCTEMbI OpOHHpPOBaHUs TypoB. Hanucartp

OCHOBaTeNel U roJl OCHOBAHUS KaXKJI0W CHCTEMBI.

Ha3zoBute He MeHee YeThIpeX HAIlMOHAIBHBIX (POCCHICKUX) CUCTEM OPOHUPOBAHHS

9. DOra cucrema OpoHUpoBaHUs OblIa IpuayMaHa u pazpadorana yauensiMu AH CCCP u
cnenuanucramMu MunucrepeTBa npudopoctpoenus B 1972 r. Hazosure ee.

10. Yto Takoe MHTpaHET-CceTh. SBisETCS U JaHHAsl CETh albTEPHATUBOW UHTEPHET-CETU?

11. Hanummwre caiit OpoHupoBaHus TypoB U yciyr «Hartanmu-type». B pexxume on-line nnum off-
line paboratoT Typoneparopsl cuctemsl «Hatamu-type»?

12. CepBep nanHo# cuctemsl ObLT pazpabotan nerepOyprekoit kommnanuei Digital Design.

Sl

©o

Kpurepun n nikana oneHUBaHuUs 110 OLEHOYHOMY CPEICTBY «PAa3HOYPOBHEBBIC 3aJIaHUS U

3a1aum»
[IIxana oueHnBaHUA Kpurepuii onenuBanus
(nHTEpBaN OAIOB)
5 [TpakTryeckue 3a/1aHus BBIIOJIHEHBI HA BBICOKOM YPOBHE
(mpaBuibHBIE 0TBETHI 1aHbl Ha 90-100% BormpocoB/3anay)
4 [TpakTryeckue 3a/1aHus BBIIOJIHEHBI HA CPEAHEM YPOBHE
(mpaBUJIbLHBIC OTBETHI IaHbI HA 75-89% BompocoB/3aaaq)
3 [TpakTrueckue 3a/1aHus BBIIOJIHEHB HA HU3KOM YPOBHE
(mpaBuibHBIE OTBETHI aHbl Ha 50-74% BompocoB/3aaaq)
2 [TpakTHyeckue 3a/1aHus BBIMOJIHEHB! HAa HEYI0BIETBOPUTEIEHOM
ypoBHE (TpaBUJIbHBIE OTBETHI JaHBI MeHee ueM Ha 50%)

10.4. TIpakTHYeckue 3a1aHus (6bICOKUIL yPOGeHD)

1. TecToBBI€ 3a1aHUA

BrImosHUTE TECTOBBIC 33JaHUs 3aKPHITOTO THITA MHO)KECTBEHHOTO BBIOOpA!
WucTtpykuus: BeioepuTe OYKBBI, COOTBETCTBYIOIINE BapUaHTaM MPAaBUIbHBIX OTBETOB.
Tect

1. CoBpemeHHbBIE O(PHCHBIE TEXHOIOTUN BKIFOUYAIOT:

a) MporpaMMHOE 0OecreueHue;

0) mporpaMMHBIE U TEXHUYECKUE CPECTBA;

B) OecratHbIi gocTyn B HTEpHET.

2. CHucTeMBI 3JICKTPOHHOTO0 OPOHUPOBAHUS ITO:
a) TeneOHHbIE KOMITAHUU;

0) criennaTn3upPOBAHHBIC KOMITBIOTEPHBIC CETH;
B) MEXyHAPOIHBIE ACCOIHAIINU.

3. MudopmaninoHHbIe TEXHOJIOTUU B TypU3MeE TI0JIpa3yMeBaroT:

a) MoUCK MHGOPMAIH O KOHKYPEHTaX;

0) MpUMEeHEeHNE TEXHUYECKUX U MTPOTPAMMHBIX CPEJICTB AJISL OCYIIECTBICHUS
MIPAKTUYECKON pabOTHI IO OPTaHU3AIMH TYPU3Ma;

B) pexsiaMmy B IHTepHET.

4. CoBpemMeHHBIE O(DUCHBIC TEXHOJIOTHH TTO3BOJISIOT:

a) COBEPIIEHCTBOBATH MPOIIECC TOTOTOBKU U PACIPEICICHHS TOKYMEHTOB, 00ECIIEUUTh
TPYIIIOBYIO paboTy, MOBBICUTH (P HEKTUBHOCTH TOCTYIA K HHGOPMAIIHIH;
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0) COKpaTUTh YHCIEHHOCTh IIEPCOHANIA;
B) OTKAa3aThCs OT YCIyT MAllMHUCTOK.

5. Co3nanue caiita B IHTEpHET UMEET Ui TYPUCTCKON KOMIIAHWU 3HAYEHUE:

a) B peKjaMe COOCTBEHHBIX TYpOB;

0) IMOMCKe MapTHEPOB;

B) BO3MOKHOCTSIX PEKJIaMbl, TOMCKE MMapTHEPOB, OPraHU3aUHU HIEKTPOHHONH KOMMEPIIUU.

6. Mcnonp30BaHne CUCTEM AJIEKTPOHHOTO OPOHUPOBAHUS IIO3BOJISET:
a) OpOHMPOBATH Pa3IUYHBIC TYPUCTCKUE YCIYTHU 110 BCEMY MHPY;

0) npuoOpeTaTh aBUAOUIIETHI CO CKUIKOI;

B) [TOJIy4aTh CKUIKY IPH paboTe ¢ TyporepaTopaMu.

7. DnekTpoHHas koMMepLus B IHTepHET 3T0:

a) OpOHUPOBAHUE ONPEAEICHHBIX YCIIYT;

0) BO3MOXHOCTb ITPHOOPETEHUS Typa HE BBIXOIS U3 10Ma;
B) peKJiama.

KpnTeplm H NIKAJAa OHCHUBAHUSA

IlIxana orleHUBaHUS Kpurepuii onieHuBaHus
(nHTEpBaN OAIIIOB)
5 [IpakTuueckue 3aaHus BHITIOJIHEHBI HA BEICOKOM YPOBHE
(mpaBuibHBIE 0TBETHI 1aHbl Ha 90-100% BorpocoB/3anay)
4 [IpakTuueckue 3aaHus BBIIIOJHEHBI HA CPEIHEM YPOBHE
(mpaBUJIBLHBIC OTBETHI IaHBI HA 75-89% BompocoB/3aaaq)
3 [IpakTuueckue 3a7aHus BHITIOJIHEHB HA HU3KOM YPOBHE
(mpaBuiIbHBIC OTBETHI NaHbl Ha 50-74% BompocoB/3aaaq)
2 [IpakTuueckue 3aaHus BBITIOJHEHBI HA HEYTOBICTBOPUTEITEHOM
ypoBHE (TpaBUJIbHBIE OTBETHI TaHBI MeHee ueM Ha 50%)

2. WnamBuayaibHOe 3aJaHue

Pemmre npaktuueckyro cutyanuto. 3aropogHomy komiuiekcy B HCO «JlecHas ckaska»
HE00X0IMMO pa3paboTaTh HEOOJBIIYIO CUCTEMY aBTOMATH3AIMU YIIPABIEHHS TOCTUHHULIEH.

Jiig onrcanus peAMETHOM o01acTu nMpecTaBiieHa cienytomias nHpopmanus: HomepHoit
(GOHJ TOCTHHHIIBI: KOJ HOMEpa, THUI HoMepa (OJHOMECTHBIM pa3IMuYHBIX KaTETOpHi,
JBYXMECTHBIN, JIOKC M IIp.), 3TaX, ONMCAHME HOMEpA, COCTOSHME HOoMepa (CBOOONEH, 3aHST,
3a0pOHHPOBAH, HAXOJUTCS B COCTOSHUU YOOPKH, BPEMEHHO HEIOCTYIIEH B CBSI3U C PEMOHTOM),
neHa Homepa. Kaprouka rocts: kox roctda, ®MO rocts, nara poxaeHUs, aapec TocTd,
IpaXXJIaHCTBO, Kateropus rocts (oOerunbId, VIP, mocTostHHBINA U 11p.). ['0CcTh KOMIUIEKCa MOXKET
KYIUTh YCIYI'M TPOKHWBAaHHS B OMNPEJCIIEHHOM HOMEpE Ha ompeieneHHbId cpok. [Ipu 3tom
dopmupyeTcst 31MeKTpoHHbINH HOKyMeHT «lloceneHue», B KOTOPOM BBOJAMTCS KOJA TOCTs, Jara
nocesieHus (1Mo yMOJYaHUIO yCTaHABIMBAETCS KakK TEKyIlas JaTa), KoJ HoMepa, IpeanoiaraeMoe
YHCIIO JIHEH NMPOXKUBAaHUSA, CBECHHS O MOPThe, OPpopMHUBIIEM 3asiBKY. JJaHHYI0 MHpOpMaLUIO B
CUCTEMY aBTOMATHU3aIH1 BBOJUT MOPTHE.

3agaHust:

1 JlaiiTe Ha3BaHHE CUCTEME M KPATKYIO XapaKTEPUCTHUKY.

2 Ilepeuncanre pyHKIMOHATbHbIE BO3SMOXHOCTH pa3pabaThiBaeéMoOi CHCTEMBI (B paMKax
OTIMCAHUs TIPEAMETHOM 00JIaCTH).

3 Vkaxure 00beKTbl, HHPOPMALIUIO KOTOPbIE OyIeT XpaHUTHCS B CHCTEME.

4 Tlepeuncnure, Kakue MeHCTBHs (M MX MOCIEAOBATEIBHOCTH) MIPH paboOTe ¢ CUCTEMOI
JIOJIKEH BBINIOJIHATH IOPThE B paMKkax cBoero APMa.

5 Ilepeunciute TexHuueckue cpeactsa APM noprtee.
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KpI/ITepI/II/I 1 1IKajla OOCHHUBAHUS 110 OICHOYHOMY CPEACTBY «MHAVBUAYAJIIbHOC 3aJIaHUC))

[Ixana oreHuBaHusg Kputepuit onenuBanus
(uHTEpBaAN OAJITIOB)
5 NunuBuayanpHOE 3aJaHUE TPEICTABICHO HAa BBHICOKOM YPOBHE

(crymeHT B TOTHOM O0OBEME OCBETHJI PacCMaTPHUBACMYIO
npoOJeMaTUKy, TPUBET apryMEHTHl B IOJIb3Y CBOMX CYXKICHHH,
BJIa/ICET MPOQPIIBHBIM MOHATHIHBIM (KaTeTOPUATBHBIM) allllapaToM
U T.I1.)

4 WNuauBuayanbHOE 3aJjaHWE TPEACTABICHO Ha CpPEeJHEM YpPOBHE
(cTymeHT B II€JIOM OCBETHJI pacCMaTpUBaEeMyo MPOOJIEMATHKY,
NpHUBE]I apryMEHTBl B TIOJI3y CBOUX CYXKJICHUW, JOMYCTHUB
HEKOTOPbIC HETOYHOCTH U T.I1.)

3 WuauBuayanbHOe 3aJaHHE TPEICTAaBICHO Ha HU3KOM YpPOBHE
(cTymeHT JONMyCTHJI  CYIIECTBEHHBIC HETOYHOCTH,  H3JIOMKHII
MaTepuaid ¢ OmuOKamu, HE BIAJACET B JIOCTATOYHOH CTEICHU
pOoWILHBIM KaTErOPUAILHBIM alIlapaToM H T.II.)

2 NuauBuayaibHOE 3aJlaHue MPEJCTABICHO Ha
HEY/IOBJICTBOPUTEIILHOM YPOBHE WMJIM HE MPEJCTaBIEH (CTYACHT HE
TOTOB, HE BBHITIOJHIUI 33JJaHKC U T.11.)

10.5. Tekymmii KOHTPO.Ib.

Texymwmii KoHTpOIIE IO TUcuUIUIMHE « T00aIbHBIE U JIOKAJIbHBIE CETH OPOHUPOBAHMUS»
COTJIACHO MPOTpaMMe MPOBOAUTCS B GOpMeE 3aueTa.

Bonpocsl k 3auery

1. Coznanne Kommnbrotepsix cuctem pesepBupoBanusi CRS (Computer Reservation
System).

2. ®opmupoBanue [nobanpHBIX pacnpenenutenbHbix  cucteM  GDS  (Global
Distribution System). Jlugepst cpenu GDS — cucremsl «Amadeus», «Galileo», «Sabrey,
«Worldspany.

3. [TosiBnenne WutepHer cuctem OponupoBanus (IDS) — AnbTepHaTHBHBIX CHCTEM
OponupoBanus (ADS).

4. Hauano akTMBHOTO MCIOJB30BaHMS OHJAWH OpoHupoBaHHs yepe3 HHTepHeT.
Pa3BuTne MOOMIBHBIX TEXHOJIOTHI OPOHUPOBAHUS M PE3EPBUPOBAHMSL.

S. Bo3MOXXHOCTH M NIpeuMyIlecTBa  MCIOJb30BaHMs — IIOOAIBHBIX  CHCTEM
OpOHUPOBaHUS U PE3EPBUPOBAHUS epe] IPYTUMH KaHalaMU cObITa MPOAYKIIMU U YCIYT B cepe
rOCTENPUHMCTBA.

6. CnocoObl  TOJKIIOYEHHUS] MPENNpHUSITHH TOCTENPUUMCTBA K  TJI0OaJIbHBIM
KOMITBIOTEPHBIM CETSIM OPOHUPOBAHUS U PE3€PBUPOBAHUS MECT.

7. Knaccudukaius KOMObIOTEPHBIX CUCTEM OPOHUPOBAHMUS.

8. CymHocTs TMOHATHH «I 7106abHBIE KOMIBIOTEPHBIE CHCTEMbl OpOHHUPOBAHUS
(GDS)» u «Mureprer cuctemsl OponupoBanus (IDS) — AnbTepHaTUBHBIE CHCTEMBbI
O6ponupoBanus (ADS)».

9. CnaraeMble TOHATHSA «KayecTBa YCIYTH», MPEAOCTaBISIEMON TIJI00ATbHBIMU
cucTeMamMH OpOHMPOBAHUS U PE3EPBUPOBAHUS YCIIYT TOCTEIIPUUMCTBA.

10.  TexHmueckue CrOCOOBI MOIKIIOYCHHUS K TI00aTBHBIM CHCTeMaM OPOHUPOBAHHUS
pe3epBUPOBAHUS.

11. [IpencraBnenne roctunuibl B GDS/ADS. TpeGoBanus.

12.  CoBpemeHHble TpOTpaMMbl Ul YHpaBieHHs HHPOpManueil O TOCTHHULE B

Pa3IUMYHEBIX 3JICKTPOHHBIX KaHAJIaX IIpOoJax.
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13.  Lenrpanbubie cuctemsl pesepBupoBanus (CRS).

14. Cxewmpbl u ycnoBus noakaroueHus k GDS/ADS.

15.  CpaBuenue Bo3moxknocreit GDS u ADS cucrem onnaiiH OpOHHpPOBAaHUS YCIYT
rOCTENPUUMCTBA.

16.  Cucrema «Amadeusy. Mctopust co3manusi, HOCTpOCHHUE, BAPHAHTHI MOAKIIOYCHHS
K cucreMe. Bo3MOKHOCTH U IVIaBHBIE JOCTOMHCTBA CUCTEMBI.

17.  Cucrema «Galileo». Mcropusi co3ganusi, OCTpOSHHE, BAPUAHTHI TIOJKITIOUEHHS K
cucreMe. Bo3aMOXHOCTH U INIaBHBIE JOCTOMHCTBA CUCTEMBI.

18.  Cucrema «Worldspan». Uctopus cozmanus, mocTpoeHHe, BApUAHTHI TIOJKITIOUCHHS
K cucteMe. BO3MOKHOCTH U IVIaBHBIE JOCTOMHCTBA CUCTEMBI.

19.  Cucrema «Sabrey. Mcropus co3manusi, IOCTPOCHHE, BAPHAHTHI MOJKIIOUEHHS K

cucteMe. BO3MOXKHOCTH ¥ IJIaBHBIE JOCTOMHCTBA CUCTEMBI.
20.  Hawubonee uzBectusie cucreMbl ADS (IDS), ux kpaTkas XxapakTepUCTHKA.

21.  [lpyrue 3apyOexHble (B T.4. pOCCUHCKHE) II100aNbHbIE CUCTEMbl KOMIBIOTEPHOTO
OpOHUPOBaAHUS.

22.  llpeumymiectBa OpOHUPOBAaHUS TOCTUHUYHBIX M PECTOPAHHBIX YCIYT uepe3
Nurtepner.

23.  TpeboBaHus k caiiTaM — JOMaIIHUM CTPaHHIIAM OTeJIeH U peCTOPaHOB.

24.  IlpuHuunsl OHIaiH OPOHHPOBAHUSI.

25.  Texuomoruu OpOHUPOBAHUS C MOMOIILI0 MOOUIBHBIX YCTPONCTB.

26.  CocrosiHue, TpoOJIeMbl U MEePCIIEKTUBBI Pa3BUTHS PHIHKA OHJIAWH OpOHMPOBAHUS
YCIIyT OTeNel U peCTOPaHOB.

27.  Cosznanmne Kommbrotepubix cucreM pesepsupoBanus CRS (Computer Reservation
System).

28.  ®opmupoBanme [obanbHbBIX pachpenenurenbHbix  cuctem GDS  (Global

Distribution System). Jlugepst cpenu GDS — cucremsl «Amadeus», «Galileo», «Sabrey,
«Worldspany.

29.  Ilossnenue UntepHer cuctem OponupoBanus (IDS) — AnbTepHaTHBHBIX CHCTEM
OponupoBanus (ADS).

30. Hauano axkTMBHOIO MCIIOJIb30BaHMs OHJAMH OpoHUpoOBaHUS uepe3 VHTepHer.
Pa3BuTne MOOMIBHBIX TEXHOJIOTHI OPOHUPOBAHUS U PE3EPBUPOBAHMSL.

31. BO3MOXHOCTM M NpPEUMYIIECTBA HCIOJB30BaHHUsS  IVIOOATBHBIX  CHCTEM
OpOHMPOBaHUS U PE3EPBUPOBAHUS TP APYTHMH KaHAIaMU cOBITa MMPOAYKIIUH U YCIYT B cepe
rOCTENPUHMCTBA.

32.  CrocoObl TOJKITIOYEHUS TPEANPHUSATHHA TOCTENPHUUMCTBA K  TII00AJIHHBIM
KOMITbIOTEPHBIM CETSIM OPOHUPOBAHUS U PE3€PBUPOBAHUS MECT.

33.  Kraccugukanus KOMITBIOTEPHBIX CHCTEM OpOHHPOBAHUSI.

34.  CymHocTes TOHATHH «[700aIbHBIE KOMIBIOTEPHBIE CHCTEMBI OpPOHHUPOBAHUS
(GDS)» u «MHureprer cuctemsl OpoHupoBanus (IDS) — AnbTepHaTUBHBIE CHCTEMBbI
O6ponupoBanus (ADS)».

35.  Cnaraemple TIOHSTHS «Ka4eCTBA YCIYIH», MPEIOCTABISIEMON TI00aTbHBIMU
cucTeMamMy OpOHMPOBAHUS U PE3EPBUPOBAHUS YCIIYT TOCTEIIPUUMCTBA.

36.  TexHuveckue criocOOBI MOAKIIOYSHHS K TI00aTEHBIM CHCTEMaM OPOHHUPOBAHUS U
pe3epBUPOBAHMUSL.

37. [Ipencrasnenne rocturuitl B GDS/ADS. TpeGoBanus.

38.  CoBpeMeHHBIE MpOrpamMMmbl Ui yIpaBieHHs HHpopManueil O TOCTHHHLE B
Pa3IMYHBIX AIIEKTPOHHBIX KaHAIAX MPOJIaK.

39.  Lenrpanbnble cuctemsl pesepBupoBanus (CRS).

40. Cxewmsbl 1 yciaoBus noakiarouenus kK GDS/ADS.

41.  Cpasuenue Bo3MoxHocTer GDS u ADS cucrem onmailH OpOHUPOBaHHS YCIyT

rocrenpuuMcTBa. Kputepuu u mikana oneHUBAHUS MO OLIEHOYHOMY CPEJACTBY «IIPAKTUUYECKOE
3a/1aHUE
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KpI/ITepI/II/I H IIKaJa OOCHHUBAaHUA K HpOMe)I(YTO‘lHOfI aTTeCTaiuu «3a4eT»

HaHI/IOHaHBHaH mIKajia

XapaKTepI/ICTI/IKa 3HaHUA MPpEeaAMETa U OTBETOB

Ikana
OLICHUBAHUA

oTINYHO (5)

CryzneHT riryOOKO U B TIOJIHOM 00bEME BiIaJeeT
IPOTPaMMHBIM MaTepHalioM. I paMOTHO,
MCUYEPIBIBAIOIIE U JIOTHYHO €T0 U3JIaraeT B yCTHOM Win
nucbMeHHol ¢opme. [1pu 3Tom 3HaeT
PEKOMEHIOBAaHHYIO JIUTEPATYPY, IPOSBISET
TBOp‘-IeCKI/Iﬁ moAXOoJ B OTBETAax Ha BOIIPOCHI 1
NPaBUJIBHO OOOCHOBBIBACT IIPUHATHIC PEILICHNUS,
XO0powio BJIaACCT YMCHUAMU U HAaBbIKAMU ITPU
BBINIOJTHEHUH PAKTHUECKHX 3a1a4.

3a4YTCHO

xopo1uo (4)

CryneHT 3HaeT IporpaMMHBIN MaTepuas, FpaMOTHO U
II0 CYTH M3JIaraeT €ro B yCTHOM WJIN NUCbMEHHON
¢dopmMe, nonyckasi He3HAUUTEIbHbIE HETOYHOCTH B
YTBEPXKICHUAX, TPAKTOBKAX, OIIPENCICHUAX U
KaTEeropusaxX Wik HE3HAUYUTEIbHOE KOJIMYECTBO OLIMOOK.
[Tpu 3TOM BraieeT HEOOXOUMBIMHU YMEHUSAMH U
HAaBBIKAMM IIPH BBIITOJIHEHUH IPAKTUYECKUX 3a7a4.

3a4TCHO

YAOBJICTBOPHUTCIBHO

(3)

CTyaeHT 3HaeT TOJIbKO OCHOBHOM IIPOrPAMMHBIM
MaTtepua, JOMyCcKaeT HETOYHOCTH, HEJIOCTATOYHO
yéTkue GOpMYITUPOBKH, HEMOCTIEA0BATEIBHOCTh B
OTBETAX, U3J1ara€MbIX B YCTHON WJIM MUCbMEHHOM
dopme. [Ipu TOM HEAOCTATOYHO BIaI€ET YMEHUSIMHU U
HaBBIKAMH TPU BBITTOJTHEHUH MPAKTHYECKUX 3a7a4.
Jomnyckaet 1o 30% ommboK B U3J1araeMbIX OTBETaX.

3a4TCHO

HC
YAOBJICTBOPUTCIBHO

(@)

CTyneHT He 3HaeT 3HaYUTENIbHOM 4acTu NMPOrpaMMHOIO
Mmatepuana. IIpm 3TOM nomyckaeT NpUHLMIIMAIbHBIC
OIIMOKK B /I0KA3aTENIbCTBaX, B TPAKTOBKE MOHATUU U
KaTeropuil, NposBISET HU3KYIO KyJIbTypy 3HAaHUH, HE
BJIaJIEE€T OCHOBHBIMH YMEHHUSIMHM U HaBBIKAMH IpH
BBIMIOJJTHEHUM ~ INPAaKTUYECKMX  3aJad. CryneHt
OTKa3bIBAETCSI OT OTBETOB Ha JOMOJIHUTEIbHBIE BOIPOCHI

HE 3a4TCHO
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