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CTpyKTypa u coaep:xaHue IUCHUNINHBI
1. Lenu 1 3a7a4u TUCHUIIMHBI, €e MeCTO B Y4eOHOM mpoiecce

Henn wu3ydeHWs JOUCHUIUIMHBI - (OPMUPOBAHHE CIOCOOHOCTH CTYJEHTOB
UCII0JIb30BAaTh ONTHUMAJIBHBIE TEXHOJIOTMYECKUE IMPOILECCHl MPU MPEIOCTABICHUU YCIIYT
MUTAHUSI B TOCTUHUYHOM JEATEIBbHOCTH, a TaKXE KOHTPOJIUPOBATH BBITIOJTHEHUE
TEXHOJOTUYECKUX MPOIIECCOB, CBSA3AHHBIX C OpraHU3alMei MUTaHus MOTpedOuTenel B
CTPYKTYp€ c(pepbl rOCTEPUUMCTBA.

3agayd OUCHUAIUINHEL:

- MpEeJOCTaBIEHUE TEOPETUUECKUX W NPAKTUYECKUX 3HAHUM MO BOIpocam
MIPEAOCTABICHUS] PECTOPAHHBIX YCIYr KakK KIMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTUI
TYPUCTCKOTO OOCTY>KMBAaHMSI Ha OCHOBE HOPMATHBHBIX IMPABOBBIX AKTOB U C YYETOM
3anpocoB NMOTpeOuTeNe;

- (hopMHpOBaHUE HABBIKA OpTaHU3ALUU MPEIOCTABICHUS PECTOPAHHBIX YCIIYT IJIS
peayiv3aly  KIMEHTOOPHUEHTUPOBAHHOTO TYPUCTCKOTO OOCIY)XKMBaHUSI Ha OCHOBE
HOPMAaTUBHBIX MTPABOBBIX aKTOB U C YYETOM 3alpOCOB MOTpeOUTENE;

- W3yY€HUE BOINPOCOB TpeOOBaHMU K MaTepuaIbHO-TEXHUYECKOW Oaze W
HOPMAaTUBHOM  JOKYMEHTalUUMW  MNPEANpHUSITHNH  PECTOPAHHOIO  XO3sAWcTBa IS
MPEIOCTABJICHUS YCIIYT, OTBEUAIOIUX TPeOOBaHUAM MOTPEOUTENEH MO CpoKaM, IeHE U
YPOBHIO KauecTBa OOCTYKMBaHUsA, a TAK)Ke TPeOOBaHUAM O€30MTaCHOCTH;

- W3Y4YeHHE BONPOCOB OpTaHU3AIMH Ipollecca TMOBCEIHEBHOTO OOCITYXKHUBAaHUS
Pa3IMYHBIX KOHTUHTEHTOB MOTpeOUTENell B MPEANpPUATUIX PECTOPAHHOTO XO34UCTBA U
dbopMHupOBaHNE HABBIKOB KOHTPOJS U YIPABJICHUS MOAPA3ACICHUSIMU MPEATPUATUS IS
BBICOKOTO YPOBHSI CEPBHCA B HUX;

- opMUPOBaHKE HABBIKOB KOHTPOJIS U YIPABJICHUS MPOIIECCAMH OOCITYKUBAHUS B
MPEANPUATUAX PECTOPAHHOIO XO35MCTBA IIPU HUCHOJIb30BAHUM HOPMATUBHOW, YUYETHOU,
KOHTPOJBHOW JTOKYMEHTAIMH, Ppa3JIMYHbIX YNPABICHUYECKUX TMOAXOJ0B K aHajIu3y
JEATENBHOCTA TPEANPUITANA PECTOPAHHOTO XO3SMCTBA B CTPYKTYpe TOCTUHHUYHOU
JIeATENbHOCTH.

N3yueHne ykazaHHBIX BOMPOCOB obOecmeyuT (opMUpOBaHUWE Yy OYyIyIIETO
CTIEIUANIMCTa HABBIKOB UCIIOIB30BaHUSI M KOHTPOJIUPOBAHUS BBITIOJHEHUS ONTUMAIIbHBIX
TEXHOJIOTMYECKUX MPOLECCOB MPHU MPEAOCTABICHUN YCIYT NPEANPUATHI PECTOPAHHOIO
XO03SIMCTBA B TOCTUHUYHOU JIESITEIbHOCTH.

2. Mecto nucuumiunsl B ctpykrype OIIOII BO

HMucuunnuaa «Opranuzaiusi pecTOpaHHON JAESITENbHOCTH» BXOJUT B 4YacTh
ydeOHOro TuTaHa, (GOpMUPYEMyI0 YYaCTHUKAMH OOpa30BaTENBHBIX  OTHOIICHHA.
HeoOxoauMbIMU  yCIOBUSIMM ~ JII1  OCBOSHHUSI  JAWCIUIUIMHBI  SIBISIOTCS:  3HAHUSA
ocoOeHHOCTe! (YHKIIMOHUPOBAHUS MPEANPUATAN UHAYCTPUU Chepbl TOCTCIPUUMCTBA U
OOIlIECTBEHHOTO MHTaHUS, OCOOCHHOCTEH OpraHu3aludu J0cyra WU MPeIOCTaBIICHUS
JOTIOTHUTENFHBIX YCIYT B HUX, OCOOCHHOCTH YIPABJICHUS MPEINPHUATUIMUA HHIYCTPUU
Typu3Ma, cpepbl rTOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS.

ConepxxaHnue AMCIHUIUIMHBI SIBJSETCA JIOTMUECKUM MPOJOKEHUEM COACpP>KaHUS
TUCUUIUMH: «BBeneHue B crieuanbHOCThY, «CepBUCHAs AeATEIbHOCThY, «Opranuzanus
TOCTUHUYHOMW JIESITEIBHOCTH» U CIY>KUT OCHOBOM JUIsl OCBOEHHUS AUCUUILIIMHBI «bu3Hec
IUIAHUPOBAaHUE B TOCTMHUYHOW WHAYCTpUN», «VIHHOBAllMOHHBIE TEXHOJOTUU B

TOCTUHUYHOU HHAYyCTpum», «KypopTtHoe neno».
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Kypc «Opranuszanusi pecTOpaHHOW N€ATEIbHOCTH» SBIAETCS HEOOXOAMMOMW IS
OCBOCHUSI MPO(ECCHOHAIBHOW KOMIIETCHIIMM 0 HampaBieHuio moarotoBku 43.03.03
['ocTuHMYHOE €50, a TakXe, CaMOCTOSITENIBHOIO 3aHATHS HAay4HO-HCCIIEN0BATENbCKON
paboTOi CTy/ICHTa U HAITMCAHUS BBIITYCKHON KBAIU(PUKATMOHHON PaOOTHI.

3. TpeooBanus K pe3yJbTaTaM OCBOCHUA COACPRKAHUA NTUCHHIIVINHBI

Kon u HNunukaTopsl [lepeueHs mIaHUPYEMBIX PE3YIbTATOB
HanMEHOBA JIOCTYKCHHI
HUE KOMITETEHIIHI
KOMIIETEHIT (o peanm3yemMoit
uu JUCITUTUTNHE)
[IK-1.1.  @opmupyer 3HaTh: ULEeTb W 33Ja4d  JCATEIBHOCTH  MOIpa3eTCHUI
[eJb 1 3alatm | opraguzamn cephbl TOCTENPHMMCTBA M OOIIECTBEHHOTO ITUTAHUS M
ACATCIBHOCTH OpTaHU3YeT MX BHIMTOJHEHUE
TIOAPA3ACICHHH YMeTb:  ompenenaTh  Ielb M 3aJaud  JICITCIIbHOCTH
opranmzanmu  cepsl .
TOCTENPHHMCTBA y | TIOZpasNiesieHuii  opraHusatmu  chepbl  TOCTEHNPHUMCTBA U
06IIECTBEHHOTO 0OIIIECTBEHHOTO TTUTAHUSI ¥ OPTaHU3yeT X BBITIOIHEHHE

TTK-1CrocobeH OCyIIeCTRIATh YIPABICHUE pecypcaMu 1
MIEPCOHAJIOM JIENapTaMEHTOB (CITyKO, OT/ICIIOB)
opraHu3anuu chepsl TOCTEIIPUUMCTBA U OOIIECTBEHHOTO
MUTAHUS

MUTaHUS] U OPTaHU3YyeT
UX BBINIOJIHEHHUE;

Bramers: HaBbIKaMM IIOCTAHOBKM II€JIM W 3a4a4  JIEITEILHOCTH
MOApA3CNieHNt  OpraHu3amuM  cepbl  TOCTCIIPUUMCTBA U
OOIIIECTBEHHOTO TTUTAHUSI ¥ OPTaHU3yeT X BBIMIOIHEHIE

[IK-1.2. Opranuzyet
OLICHKY u
oOecrieunBaeT
TEKyIIee u
MEPCIEKTHBHOE
TUTAHUPOBAHUE
MOTpeOHOCTEH
JIeTapTaMeHTOB
(cmyx0, OTJICTIOB)
opranmzanmuud  cepsl
TOCTETIPUAMCTBA u
OOIIECTBEHHOTO
MUTaHUST  BO  BCEX

THIIaX PECYpCOB

3HaTh: TOAXOABI K OILEHKE, TEKYLIEMY W TEPCIEeKTUBHOMY
TUIAHUPOBAHUIO TOTPEOHOCTEH JIeTIapTaMeHTOB (CITyX0, OT/IEIIOB)
OpraHm3aniy cepsl TOCTENPUIMCTBA M OOIIECTBEHHOTO IIUTAHUS B
MaTepHaIbHBIX PECypcax 1 MepcoHae
YMeTh: OCYIIECTBISATh OIEHKY, TEeKyllee W IEepPCIeKTHBHOES
TUIAHUPOBaHWE TIOTPEOHOCTEH JiemapTaMeHToB (CITy»O, OT/ENOB)
OpraHu3anyy cepsl TOCTENPUIMCTBA M OOIIECTBEHHOTO IIUTAHUS B
MaTepUaIbHBIX PECypcax U IepcoHaie
Brnanmerp:  HaBBIKAMH ~ TEKYIIEr0 W IEPCIECKTHBHOTO
TUIAHUPOBAHUS TIOTPEOHOCTEH JlemapTaMeHTOB (CITyO0, OT/IEIIOB)
opraHuzanyy cepbl TOCTENPUUMCTBA M OOIECTBEHHOTO TIUTAHUSI B
MaTepUaIbHBIX PECypcax U IepcoHae
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[IK-2.1. ®opmupyer
creru(UKaIe yCiIyr
opranmzanuii  cdepbl
rOCTENPUUMCTBA u
0OIIECTBEHHOTO
MUTaHWsIT Ha OCHOBE
COBPEMEHHBIX
TEXHOJOTHUI

3HaTth:  creuuMpUKaLMI  YCIyT
TOCTETIPUMMCTBA W OOIIECTBEHHOTO
COBPEMEHHBIX TEXHOJIOTHI

YMerb: QopmMupoBaTh CrEHMHUKALIMIO YCIYT OpraHU3alMi
cdepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO IMUTAHHUS HA OCHOBE
COBPEMEHHBIX TEXHOJIOTHI1

Bragers: HaBbIKamMu (GOpMHUpPOBAHMS CHEUU(PUKALNHE YCITyT

opranuzamii cepsl TOCTENPHUUMCTBA U OOIIECTBEHHOTO MHUTAHUS
Ha OCHOBE COBPEMEHHBIX TEXHOJIOIHH

OpraHu3aluii
UTaHUd Ha

cepsl
OCHOBE




° [IK-4.1. Opranuzyer
) OIICHKY 3HaTh: METOMBI OIEHKH 3((EKTUBHOCTH PAaOOTHI OpraHM3aIlHi
= = 9KOHOMH1ECKOU cepbl FOCTENPUUMCTBA 1 OOIIECTBEHHOT'O MMUTAHUSL, X CTPYKTYPHBIX
QO O v
S & 3¢ (heKTUBHOCTH TOpa3Ae/eHHN
28 ACATEILHOCTH 0 VMeTh: oueHuBaTh 3(QQPEKTUBHOCTE pabOThl  OpraHM3aLMii
opranm3ammii  cdepsl
& E P . PRI | hepbi rocTeNPHIMCTBA 1 OGILICCTBEHHOTO TIHTAHHS, HX CTPYKTYPHBIX
53 F%CTerI/II/IMCTBa u HopasTeneH
No= 0OILIECTBEHHOTO
= g nUTAHYS, o~ Bﬂa}:[?TI)Z HaBBIKAMH OUCHKH 3(PQEKTUBHOCTH  PabOTHI
35 opraHu3anui cepbl TOCTENPUIMCTBA 1 OOLIECTBEHHOTO MUTAHUS, UX
2 CTPYKTYPHBIX
= . o
2 HOApa3IeIICHHI; CTPYKTYPHBIX TIOJpa3Ae/ieHII
c &
=
L o
Al
"%‘é IIK-4.2.  Omnpenenser 3Hath: (GOPMBI M METOABI KOHTPOJS OW3HEC-TIPOLIECCOB
2 3 (opMBI M METOIBI | nerapramMeHTOB  (CHYXKO,  OTHGNOB)  OpraHmsarpii  cepsl
5o KOHTPOJLA OU3HEC- | [ocrenpuiMeTBa 1 OBLIECTBEHHOTO HTAHHS
2% = Hgggeg;gm% YMers: ompenensaTe (GOpMBI W METOAbI KOHTPOJsl OH3HecC-
i =i ?cny§6 OTIICNOB) TIPOIIECCOB IEMapTaMeHTOB (CITy»KO, OTHENOB) OpraHu3amuiii cheps
£
5 § = OpFaHI/I;aHI/Iﬁ cepst FOCTEPUIMCTBA 1 OOIECTBEHHOTO MUTaHHs
EE FOCTEIPHIMCTBA " Bragers: HaBbIkamu BbIOOpa (OPM M METOJOB KOHTPOJIS
S a 0OGIIECTBEHHOTO OM3HEC TPOIECCOB JIETTAPTAMEHTOB (CITY»KO, OTIENIOB) OpraHW3aIlfi
2 © MTUTAHHS; cepbl TOCTENPUUMCTBA U OOILECTBEHHOTO IUTAHUS
4]
<
S
M
=
=0 IIK-4.3. 3HaTh:  CHCTEMy  KOHTPOJS M TIOKA3aTeld  YpOBHs
% 5 Ocymectpsier 3 deKTUBHOCTH NESITeNPHOCTH AENapTaMeHTOB (CITy»KO, OTHENOB)
1) BBIABJICHHE MPOOIEM B | ghrapysanmii cdepbl FOCTEPUMMCTBA H OBILECTBEHHOTO THTAHKS
; 2 gﬁc?l\gie;ﬁéﬂpo?mg YMeTs: BBSIBIATH MPOOJEMBI B CHCTEME KOHTPONIS U
3 @ 5 @(Pi)ellicmBHocmyp onpeziesieHre ypoBHs A(Q(MEKTUBHOCTH AESTEIBHOCTH JIeMapTaMEHTOB
§ 8 eSTeIbHOCTH (cmyx0, OTHmEenoB) opraHWzanuii  cepel TOCTENPHUUMCTBA U
5 & JIe[IaPTAMCHTOB OOIIIECTBEHHOTO ITUTAHNUS
< % (cmyx0, OT/IEIIOB) Briagers: HaBbIKaMy BBISIBIICHHS IIPOOJIEM B CUCTEME KOHTPOJIS
é g opranmzanuii  chepbl | 1 onpemeneHus — ypoBHS  S(P(EKTUBHOCTH  JEATEIbHOCTH
s FOCTCIPUHUMCTBA U | nenapTaMeHTOB  (CIy)kO,  OTAENIOB)  opraHuzamuii  cepbl
= 00IECTBEHHOTO TOCTENPUIMCTBA U OOIIIECTBEHHOTO TTHTAHUS
MTUTaHUS

4. CTpyKTypa U cojiepKaHue TUCUUILTUHbI
4.1. O0bem yueOHOM JUCHMILUIUHBI U BUIbl Y4e0HOI padoThl

Bup yueOHoii padoThl

O0bem yacoB (3a4. ef1.)

Ounas ¢popma

3aouHas popma

OO0mas yueoHasi Harpy3ka (Bcero) 180 180

(5 3au4. en) (5 3a4. ex)
Oo0s13aTesibHAsE KOHTAKTHAas padoTa (Bcero) 54 16
B TOM 4HcJIe:
Jlexun 18 8
CeMUHapCKUe 3aHATHS - -
ITpakTHueckue 3aHsTHS 36 8

JlaGopaTopHbie pabOTHI

KypcoBas pabora (KypcoBOii IPOEKT)

Hpyrue  GopMbl ¥ METOABl  OpPraHU3aAIUH

5




00pazoBaTeIbHOTO mpoiecca (pacuemmno-
epaghuyeckue pabomvl, VHAUBUIYAIbHBIC 3aaHU

um.n.)
CamocrosiTeibHast padoTa cTyaeHTa (Bcero) 126 164
dopma aTrecTanuu 9K3aMEH 9K3aMeH

4.2. Conep:xaHue pa3ieoB AUCHHIIHHBI

Tema 1. O0mue NOHATHA U MHPOBbIC TEHACHUMU PA3BHUTHS PECTOPAHHOIO
xo3sificTBa. VcToprss BOSHUKHOBEHUS MHUPOBOIO PECTOPAHHOrO Xo3siiictBa. OCHOBHBIE
TEPMHUHBI W ompefeneHus. MecTo M poJib PECTOPaHHOro XO034lcTBa B cdepe
rocrenpuuMcTBa. COBPEMEHHOE COCTOSHUE M IEPCIEKTHBBI PA3BUTUS PECTOPAHHOTO
xo3siiicTBa. Knaccudukanus npeanpusaTaii pectopanHoro xossiictsa cornmacHo ['OCT P
50762-2007. OOmme TpeOOBaHUS K TMPEANPHUATHIM PECTOPAHHOTO XO3AUCTBA.
XapaKkTepucTUKa CTPYKTYPHO-(YHKIMOHAIBHBIX MapaMmeTpoB. [loHsTHe THI M Kiacc
OPENNPUATHI  PECTOPAHHOTO  XO3AHCTBA.  XapaKTEpPUCTHKAa OCHOBHBIX  THIIOB.
CoBpeMenHbIe (popMaThl TPEANPUITHI PECTOPAHHOTO XO35UCTBA.

Tema 2. XapakTepucTHKa MaTepUaJbHO — TeXHHYECKOH 0a3bl H
HOPMATHBHOHN JOKYMEHTALMHU IS OPraHU3aluu 00C/IyKMBaHHMs NOTpeOuTE/Iel B
NpeanpUATHAX PECTOPAHHOI0 X03AMCTBA. XAaPAKTEPUCTUKA COOPYKECHUU U 3aHUM, B
KOTOPBIX PAaCHOJIOKEHBI YUPEKACHUS PECTOPAHHOTO XO35AKUCTBA. DKCTEPHEP U MHTEPHEP
OPEINpUsATUS KaK dJJIEMEHT pEKJIaMHBIX CpeAcTB. TpeboBaHUS K COCTOSIHUIO
KOM(OPTHOCTH B TMOMEUICHUAX: COOJIOJCHHUE TEMIIEPaTypHOTO PEXHMMa, BEHTWIALUH,
CAaHUTApHOTO COCTOSIHUA. XapaKTEpPUCTHKAa TOPrOBBIX IOMEIIECHUN IPEANPUITHI
PECTOPAHHOIO XO034KMCTBA. XAapaKTEPUCTHUKA MPEAMETOB MATEPHUAIBHO-TEXHUYECKOTO
obecnieuenusi. OOopynoBaHHE TOPrOBBIX 3aJI0B. XapaKTEpPUCTUKA W HA3HAUYCHHE
CTOJIOBOI1 MOCY/IbI U O€JIbsl B MIPEANIPHUIATUAX PECTOPAHHOTO XO3AHCTBA.

Tema 3. Opranusanusi ¥ MOJeJMPOBaHHE IIpoLecca IOBCEIHEBHOIO
00CJy’)KMBAaHMSl NOTPeOUTEeIel B NPEIANPHUATHSAX PECTOPAHHOIO XO3HHCTBA.
OcCHOBHBIE TOHATHUS: TpolecC OOCTYXUBaHUs, yCIoBUA oOciyxuBaHus. (OCHOBHBIE
BUJIbI OOCTYKUBAHUS: CaMOOOCTYKUBAHUSI, OOCIyXUBaHUE OPUIIMAHTAMH, CMEIIAHHbIE
¢dbopMbl 00cHyKMBaHUA NOTpedUuTenei 1 chepbl UX NPUMEHEHHsI. XapaKTepUCTUKA MEHIO
IPEANPUATUN  PECTOPAHHOTO XO3SIMCTBA, €ro BHIbI,  HA3HAYCHUE M IPUHLUIIBI
cocraBieHus. llogroroBka K OOCTYy)XKMBaHUIO TOTpeOuTEeNed B  MPEANPUSTHIX
pECTOpaHHOro  X03sKcTBa. KIMHHUHIOBBIE  TEXHOJIOTMM  IOATOTOBKM  TOPTOBBIX
NOMEUICHUH K  OOCIYy)KMBAaHUIO TOTpeOUTeNneil, UuX CaHUTAPHO-TUTUCHHYECKas
HanpaBiIeHHOCTb. OCOOEHHOCTH TMOJATOTOBKM K OOCIYKMBAaHUIO TOCYJbI, TPUOOPOB U
ctoyioBoro 6enbs. [IpeaBapurensHas cepBupoBKa crosa. CrocoObl MpeacTaBiIeHHs! 01101
u 3akycok. [IpaBuna mnpegocraBieHust OO M HANWUTKOB: MOCJIEIOBATEILHOCTh
NPEJCTaBICHUS, TEMIIEPaTYPHbII PEXUM, COOTBETCTBYIOIIAs MOCynAa, MpHOOPHI U T...
TexHnonmoruueckuii mporuecc OOCTYKMBaHUS MOTpeOUTENe B pa3IMYHBIX THUMAX
MPEANPUITUI PECTOPAHHOTO XO35KCTBa.

Tema 4. Opranumzanuss o00CJHAY:KMBAHHUSI HMHOCTPAHHBIX TYPHUCTOB B
NpPeINpPUATUHSX PeCTOPAHHOro Xxo3siiicTBa. (OCHOBHBIE HANpPABICHUS Pa3BUTHUS
TYPUCTUYECKON HWHIYCTPUM U TPEANPUATHS PECTOPAHHOIO XO3SMCTBA Kak €€
cocraBisiomas. HanmoHalbHbIE TpagulMM B NHWTAHHUM TYPUCTOB M3 Pa3HBIX CTPaH.
Oco0eHHOCTH OpraHu3aly NUTaHus TypucToB. IIporpeccuBHbIE METOIBI 0OCTYKMBaHUS
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TYpPUCTOB B 3aBEJICHUSX PECTOPAHHOIO X03siiCTBa

Tema 5. Opranusanusi o0CJHYKMBaAaHUSI B MNpPeANPHUATHAX PeCTOPAHHOIO
X0351ficTBA NPHU roCTHHMIAX. Buabl pa3memenns rocteil B OTENAX B 3aBUCHMOCTH OT
OpraHu3aluy IHUTAHWA. THUIIBI 3aBEJEHUN PECTOPAHHOIO XO35AKWCTBA IIPU  OTEIIX.
OcoOenHoctu oOcCHyKMBaHHS B HoMmepax oTens. OpraHuzanus 0O0CITyKHUBaHUS
notpeduTeneil Mo THUMY «IIBEICKOTO CTOJAa» WIM «IIBEICKOW JHHUM». Pacuer
HPKOHOMHMYECKON 3(PPEKTUBHOCTU NEATEIBHOCTH NPEANPUITHS IPU IMPEAOCTABICHUU
JTAHHOTO BHUJIA YCIIYT.

Tema 6. Opranuszauusi npoBeleHusi 6aHKeTOB U npuemoB. Kiaccudukamms
O0aHkeToB M mnpueMoB. OpraHuzanus MOATOTOBUTENBHON pabOThl K NPOBEACHUIO
OankeroB. Opranuzanusi O0O0CITY)XHMBaHUS OaHKETOB 3a CTOJIOM. Opranuzanus
npoBe/ieHUsT OaHKeTa 3a CTOJIOM C TOJHBIM OOCTY)XKMBaHHEM OQUIIMAHTaAMHU.
Oco0eHHOCTH OpraHu3aIiy MpoBeACHHs O(pUIIMATEHOTO OaHKEeTa-IpUeMa Mo MPOTOKOIY.
Opranmzanusi mnpoBeJeHUs OaHKeTa 3a CTOJOM C YaCTUYHBIM OOCIIYKHBaHHEM
odpurmantamu. OpraHuzanus oOCiIyXuBaHuUsl 6aHKeTOB rpynmbl Qypuier. OcoOeHHOCTH
00CITy)KUBAaHUS TEMAaTUYECKUX MEPOIPHUATHI. AHAIN3 MUPOBOTO U POCCUKUCKOTO PHIHKA
KEWTEpUHTOBbIX yCAyr. Bunapl kelitepuHra M uX XapakTepucTuka. TpeOoBaHus K
000pyZOBaHMIO, MHBEHTAplo, IpeIMeTaM MaTepHaIbHO-TEXHUYECKOro oOecreueHus,
UCIIOJIb3YEMBbIX TpPU OpTaHU3alMi KEUTEPUHTOBOM JesATeNbHOCTH.  TpeboBaHUA K
oOcnyxkuBammeMmy TmepcoHany. OCHOBHbIE dTallbl Mpolecca KEeUTEPUHTOBOTO
oOcnyxuBanusa. PacueT skoHoMuueckoil 3()PEKTUBHOCTH IEATEIBHOCTU HPEINPHUSITHS
IIpU IIPEIOCTABICHUH TAaHHOTO BUAA YCIIVT.

Tema 7. QOco0eHHocTH  OpraHM3alMu  OOCJHY:KMBAHUSI  OTHEJBbHBIX
KOHTHHI'C€HTOB NOTPeduTe eil B MPeANPUSITHSIX PECTOPAHHOIO X0351iicTBA

OO6cnyXuBaHUEe YYaCTHUKOB KYJIbTYPHBIX, TpPaKIAHCKUX U  CHOPTHUBHBIX
MeponpusaTuil. OpraHusanuss NUTaHWS Ha pPbIHKaX M TOPrOBBIX KOMILUIEKCAX.
OcoOeHHOCTH OpraHM3alii TUTaHUS TOTpeduTeneil B  yUpPEXKICHUAX JieueOHO-
037I0POBUTENBHOTO OT/AbIXa. OCOOEHHOCTH OpraHu3aluy NUTaHUS NoTpeduTened Ha
TpaHcnopte. Pacuer skoHOMU4ecKoi 3()(HEKTUBHOCTH AEATEIBHOCTH HPEANPUATHS MPU
NIPEIOCTABICHUH JAHHBIX BUJOB YCIYT.

Tema 8. Poab meHem:kepa B 3KOHOMHYECKH 3((PeKTHBHOU 1eATEIHLHOCTH
opraHm3anui mnpomecce O00CaAy:KMBaHHMSA MoOTpeOWTeNell B  NPeINPHUATHIX
pecTopaHHOro xossiicrBa. IloHsTHe MeHemKepa NPEINPHUATUS PECTOPAHHOIO
X03siCTBa M €ro OCHOBHBbIC (DYHKUIMHU. YPOBHHU YIPABICHUS MNPEANPHUATHEM H HX
B3anMOCBsI3b. [ToHsATHE TpodeccuoHaNbHBIN CTaHAApT U OCHOBHBIE MpodecCuOHaAIbHbIE
CTaHAAPTHI COTPYAHUKOB NPEANPHUATHI pECTOPAHHOTO X0341CTBA.

Tema 9. VYmnpasieHue U KOHTPOJb NpoLeccOB OOCIYKUBAHUA B
NpeANpUsTUIX PecTOPaAaHHOro Xxo3siiicTBa. M3yyeHuss cmpoca mnoTpeOuteneil B
npouecce IJIAHUPOBAHUS ACSITENIbHOCTH  YUPEXKJICHUHW pPECTOPAHHOIO XO35UCTBa.
OpraHu3anysi OCHOBBI ONEPATUBHOIO IUIAHMPOBAHUS IPOU3BOJACTBA B MNPEANPUATHAX
PECTOPAHHOTIO XO035HCTBA. AHAIN3 MEHIO PECTOPAHOB KaK MEPCIEKTUBHOE HAIPABIICHUE
yBenuueHuss npuObuid. OCHOBHBIE MOJAXOJbl K aHAIM3y MEHI0 MpeAnpusiTUi
pectopanHOro x03sicTBa. OO0CHOBaHME BBIOOpA M XapaKTEPUCTUKA MOIX00B K aHAIHU3Y
MeHI0. MatepuanbHas OTBETCTBEHHOCTh HA MPEANPUATHAX PECTOPAHHOIO XO3SNCTBA.
HopmupoBanue Tpyza B peCTOpaHHOM XO351CTBE.



4.3. Jlekuuu

Ha3panue Tembl O0bem yacoB
Ne Ounas 3aouHas
n/n ¢popma dpopma
1 OO61re NOoHSTHS, MUPOBBIE TEHICHIIUN Pa3BUTHUS 2 2
PECTOPAHHOTO XO3SICTBA.
2 XapakTepuCTHUKa MaTepUaAIbHO — TEXHUUECKOM 0a3bl U 2
HOPMaTUBHOM JOKYMEHTALUH JUJIs OpTraHnu3alun
o0cCyKUBaHUS MOTPEOUTENEH B MPEANPUITUIX
pPECTOPAHHOTO XO035MCTBA.
3 Opranuzanusi 1 MOAEIMPOBaHUE MpoIiecca 2
MOBCEIHEBHOI'0 00CTyKMBaHUs OTpeduTesneit B
MPEANPUITUSAX PECTOPAHHOTO XO351CTBA.
4 Opranuzanus 00ciy>kKMBaHUSI THOCTPAHHBIX TYPUCTOB B 2 2
MPEANPUITUSAX PECTOPAHHOTO XO351CTBA.
5 Opranuzanust 00Ciy>KMBaHUS B IPEITPUATHIX 2
PECTOPAHHOTO XO3SIMCTBA NTPU TOCTHHUIIAX.
6 Opranuzanus npoBeieHusi 0aHKETOB U IPUEMOB. 2 2
7 Oco0eHHOCTH OpraHu3alyy 00CIy)KUBaHUS OTJEIbHBIX 2
KOHTUHT€HTOB MOTPEOUTENCH B MPEIANPUATHUIX
PECTOPAHHOTO XO3SIIICTBA
8 Ponb MeHemKepa B sKOHOMUYEeCKH (D PEKTHBHOM 2 2
JeITeIbHOCTH OpraHu3alni mporecce 00CTyKUBaHUS
noTpeduTesel B MPEANPUATUSIX PECTOPAHHOTO X035 HCTBA
9 VYnpaieHue 1 KOHTPOJIb MPOIIECCOB OOCITYKUBAHUS B 2
MPEANPUITUSAX PECTOPAHHOIO XO31UCTBA
Hroro: 18 8
4.4. llpakTHyecKkue (ceMUHAPCKHUE) 3aHATHS
Ne Ha3Banue Tembl O06bem yacoB
n/n Ounasn 3aouHasn
¢bopma dopma
1 OO01Me NOHATHS U MUPOBBIE TEHEHIIUU Pa3BUTHUS 4
PECTOPAHHOTI'O XO3SIMCTBA.
2 XapakTepucTHKa MaTepUaibHO — TEXHUUECKOU 0a3bl U 4 2
HOPMAaTUBHOW JOKYMEHTALIMH JJIsI OpTaHU3aluU
oOCITy>)KMBaHUA TOTpeOUTENEN B IPEANPUATHUIX
PECTOPAHHOrO XO3SIMCTBA.
3 Opranuzanys 1 MOJEIMPOBaHUE MpoLEcca 4 2
MOBCETHEBHOT'O OOCITYXKHUBaHUs MOTpeOUTENEH B
IPEANPUITUSIX PECTOPAHHOTO XO351MCTBA.
4 Opranuzanusi 00CITy)KHBaHUS UHOCTPAHHBIX TYPUCTOB B 4
MPEIIPUATHAX PECTOPAHHOTO XO35MCTBA.
S Opranuzanus 00CIy)KHUBaHUS B IPEANPUATHIX 4 2
PECTOPAHHOIO XO3MCTBA ITPU TOCTUHHIIAX.
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6 Opranuzanus npoBeAeHsi 0aHKETOB U TPHUEMOB. 4
7 Oco0eHHOCTH OpraHu3aIi 00CITYKUBAHUS OTIEIBHBIX 4 2
KOHTHHI€HTOB MOTPEOUTENCH B MPEPUATUIX
PECTOPAHHOIO X0341CTBA
8 Ponbs Menemkepa B skoHOMUYECKH 3 hekTuBHOM 4
NESITeNIbHOCTH OpraHU3alui TpoIiecce 00CTyKUBAHUS
NOTpeOUTENEN B IPENIPUATUSIX PECTOPAHHOIO XO35CTBA
9 VYrpasieHue U KOHTPOJIb MPOIECCOB OOCITYKUBAHUS B 4
MPEIPUATUAX PECTOPAHHOTO XO35MCTBA
Hroro: 36 8
4.5. CamocTosiTe/ibHasi padoTa CTY/AEHTOB
Ne Ha3BaHue TemMbl Bug CPC O0BeM yacoB
n/n Ounas | 3aounas
¢opma | dopma
1 OO01yre noHsTUs U [ToaroroBka Kk NpaKTUYECKUM
MHUPOBBIE TEHICHLIUN 3aHATHUSAM, CAMOCTOSATENIbHBIN TOUCK
pa3BUTHS PECTOPAHHOTO HMCTOYHUKOB HAyYHO-TEXHUYECKOI 14 20
XO3SIHCTBA. uH(opMaluy, MOAroTOBKa OTBETOB HA
IIpeICTaBIEHHbIE BOIIPOCHI
2 XapakTepucTuKa [TonroToBka K MpakTUYECKUM
MaTepuaIbHO — 3aHSTHUSIM, CAMOCTOSITENIbHBIN MOUCK
TEeXHUYECKOH 0a3bl 1 HCTOYHHUKOB HAYy4YHO-TEXHUYECKOH
HOpPMaTHBHOMN nH(popMalny, TOArOTOBKA OTBETOB HA
JOKYMEHTAIUH JUTS MIPEJCTAaBICHHbIE BOIIPOCHI 14 18
OpraHu3aluu
00CITy’)KUBaHUS
norpedureneit B
NPEIIPUATHIX
PECTOPAHHOIO XO35MCTBA.
3 Opranuzanus u ITonroToBka K MpakTUYECKUM
MOJIETTMPOBAHUE MpoIlecca |  3aHATHIM, CAMOCTOSTENIbHbIN MTOUCK
MIOBCETHEBHOTO HCTOYHHUKOB HAY4YHO-TEXHUYECKOH
o0CITyKHUBaHUS nH(popManny, TOArOTOBKA OTBETOB Ha 14 18
norpeduTeneii B MPECTAaBICHHbBIE BOIPOCHI
MPEIIPUATHIX
PECTOPAHHOIO XO35MCTBA.
4 Opraauzanus [ToaroroBka kK IpakKTUYECKUM
00CITy>)KUBaHUS 3aHATHUSAM, CAMOCTOSATEIBbHBIN MOUCK
MHOCTPAaHHBIX TYPUCTOB B VMCTOYHUKOB Hay4YHO-TEXHUYECKOMN 14 18
IPEIIPUATHIX uH(popMaIny, MOAr0TOBKA OTBETOB HA
PECTOPaHHOIO XO3sIICTBA. MIpeJICTaBICHHbBIE BONIPOCHI
5 Opranuzanus [TonroToBka K MpakTUYECKUM
o0CTyXKUBaHUS B 3aHSATHUSM, CAMOCTOSTEIBHBIA MTOUCK
HMPEATPUATHIX HMCTOYHUKOB HAy4YHO-TEXHUYECKON 14 18
PECTOPAHHOIO XO35MCTBa | WH(pOpPMAalKH, IOANOTOBKA OTBETOB HA
IPU TOCTHHHUIIAX. MIPEJCTABICHHbBIE BOIPOCHI
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Opranu3zanus npoBeaeHUs [ToaroroBka K MpakTUYECKUM
OAHKETOB U MPHEMOB. 3aHSTHSIM, CAMOCTOSITEIIbHBIN TTOMCK
HMCTOYHUKOB HAYYHO-TEXHUYECKOMN 14 18
nH(OpMAaIINU, TIOJrOTOBKA OTBETOB HA
MIpeJICTaBJICHHbBIE BONIPOCHI
OcoOenHoctu [ToaroroBka K NpakTUYECKUM
OpraHu3aIuu 3aHSTHUSIM, CAMOCTOSITEIIbHBIN MOUCK
00CITyKHBaHUS HMCTOYHUKOB HAyYHO-TEXHHUECKOM
OTJICTIbHBIX KOHTHHTCHTOB | HWH(OpMaIuu, MOAr0TOBKA OTBETOB HA 14 18
norpedureneit B MIPEICTAaBICHHBIE BOMIPOCHI
MPEANPUATHSIX
PECTOPAHHOIO X035KCTBA
Posb Menemxepa B [ToaroroBka K MpakTUYECKUM
9KOHOMHYECKH 3aHSTHSIM, CAMOCTOSITEIIbHBIN TTONCK
s dexTuBHON HMCTOYHUKOB HAyYHO-TEXHUYECKOI
JeSATSIIHOCTH nH(OpMAIIHU, TIOJTOTOBKA OTBETOB HA
opraHu3aIi mporecce MPEACTABICHHBIC BOITPOCHI 14 18
00CITy>)KUBaHUS
norpeodurenei B
MIPEATIPUSATHSIX
PECTOPAHHOTO X03sIiCTBa
YmpasiieHue ¥ KOHTPOJIb [ToaroTroBKa K MPaKTUIECKUM
MIPOLIECCOB OOCIYKUBAHUS | 3aHATUSAM, CAMOCTOSITENIbHBIN MOMCK
B NIPEAIPUATHAX HMCTOYHUKOB Hay4YHO-TEXHUYECKON 14 18
PECTOPAHHOTO X03siicTBa | HWHQOPMAIINH, TOATOTOBKA OTBETOB Ha
TIPEJICTABICHHBIE BOIIPOCHI
Hroro: 126 | 164
4.6. KypcoBble padoOTBI/MPOEKTHI MO JAUCHUIUIMHE « OpraHu3anusi

peCTopaHHoﬁ ACATCJIbHOCTH» HE IPEANnOJaraTcsa y‘lQﬁHbIM IJIAHOM.

5. O0pa3oBaTe/ibHbIE TEXHOJIOTHHU

[IpenogaBanve AWCIUIUIMHBI BEAETCS C NPUMEHEHHUEM CIEAYIOIHUX BHUIOB
00pa3oBaTEeIHbHBIX TEXHOJOTHM:

TPaJUIIMOHHBIE  OOBSICHUTEIHLHO-UJUTFOCTPATUBHBIE  TEXHOJIOTHH,  KOTOPBIE
00ecrneunBaloT JIOCTYITHOCTh YYeOHOTOo MaTepuayiia s OOJBIIMHCTBA CTYICHTOB,
CHUCTEMHOCTb, OTPaOOTAaHHOCTh OPTaHM3AIMOHHBIX (OPM U TPUBBIYHBIX METOJIOB,
OTHOCHUTEIIBHO MaJlbl€ 3aTpaThl BPEMEHHU;

TEXHOJIOTMM  MPOOJIEMHOTO  OOyYeHHs,  HampaBJCHHbIE Ha  pa3BUTHE
MO3HABATEIPHOM  AaKTUBHOCTH, TBOPUYECKOM  CaMOCTOSTEIBHOCTH  CTYJIEHTOB U
npeAnoaraone MocIeOBaTeIbHOE U II€JICHANPABICHHOE BBIIBM)KEHUE TMEpe]
CTY/ICHTOM TIO3HABaTEJbHBIX 3a7a4, pa3pelieHHe KOTOPHIX I[03BOJIIET CTYyJIEHTaM
AKTMBHO YyCBaWBaTh 3HaHHWS (MCIOJIB3YIOTCS TOHUCKOBBIE METO/BI; IMOCTAaHOBKA
MO3HABATEIBHBIX 33/1a4);

TEXHOJIOTUU PA3BUBAIONIETO OOYYEHUS, TIO3BOJISIONINE OPUEHTHUPOBATH Y4eOHBII
MIpoIIeCcC Ha MOTECHIIMAIbHBIE BO3MOXKHOCTH CTYJEHTOB, UX peau3alliio U Pa3BUTHUE;

TEXHOJIOTUU KOHIIEHTPUPOBAHHOTO O0yUYEHHMsI, CyTh KOTOPHIX COCTOHUT B CO3JaHUU
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MaKCUMaJIbHO  OJIM3KOH K  €CTECTBEHHBIM  IICHXOJIOTHYECKHM  OCOOCHHOCTSIM
YeJIOBEUECKOTO BOCHIPHATHS CTPYKTYphl Y4YeOHOro Tmpolecca W KOTOphIE AT
BO3MO>KHOCTb TJIYOOKOTO M CUCTEMHOTO M3YUYEHHUs COJACPKaHUS YUCOHBIX AUCIUIUIMH 32
cUeT 00bEeJUHECHHS 3aHATHHA B TEMAaTHUECKHE OJIOKU;

TEXHOJIOTHHM MOJYJIBHOTO OOy4YeHHs, Jalolllie BO3MOXKHOCTH OOCCIeUeHUs
THOKOCTH Tpoliecca 0O0ydeHHUs, afanTalldd €ro K WHIWBHAYaJbHBIM TOTPEOHOCTSIM M
O0COOEHHOCTAM OO0ydyaromuxcsi (MPUMEHSIOTCS, KaK NPaBWIO, HPHU CaMOCTOSTEIbHOM
00y4eHUH CTYACHTOB MO0 MHAUBUAYAJIbHOMY Y4eOHOMY TUTaHY);

TEXHOJIOTUH TU(PepeHITUPOBAHHOTO O0YyUEeHHS, 00CCTICUYMBAIOIINE BO3ZMOKHOCTh
CO3/IaHUS ONTUMAJIBHBIX YCIOBHM ISl pa3BUTHUSI UHTEPECOB U CIIOCOOHOCTEH CTYIEHTOB,
B TOM YHCJIE M CTYACHTOB C OCOOBIMH OOpa30BaTENbHBIMH MOTPEOHOCTSAMHU, YTO
MO3BOJISICT peajnu30BaTh B KYJIbTYPHO-00pa30BaTEIIPHOM MPOCTPAHCTBE YHHBEPCHUTETA
HJICIO CO3JIaHMS PaBHBIX BO3MOXKHOCTEH JIJIs TTOTYyYeHUs 00pa30BaHUs

TEXHOJIOTUM AaKTUBHOTO (KOHTEKCTHOTO) OOyYeHHS, C TOMOIIBI0 KOTOPBIX
OCYIIECTBIIICTCS  MOJICTUPOBAaHUE TIPEAMETHOTO, IMPOOJIEMHOTO M  COIMAILHOTO
cojepkaHus Oynaymieli mpodecCHOHAIbHONW ACATEILHOCTH CTYIASHTOB (HMCIOIB3YIOTCS
AKTUBHBIC U HHTEPAKTUBHBIC METOIbI OOYUCHHUS) U T.I.

MakcumanbsHas 3p(PEeKTUBHOCTH MENarorMuecKoro Mmpolecca AOCTUTaeTCs MyTeM
KOHCTPYMPOBAHHS ONTHUMAIBHOTO KOMIUIEKCA MEIaroru4ecKuX TEXHOJIOTHH M (WIIH) UX
AJIEMEHTOB Ha JIMYHOCTHO-OPHUEHTHPOBAHHOM, JACATEILHOCTHOM, THAIOTMYECKON OCHOBE
Y UCIIOJIb30BaHMsI HEOOXOAUMBIX COBPEMEHHBIX CPEJICTB OO YUCHHS.

6. YueOHO-MeTOAMUYeCKOe U MHGOPMALIMOHHOE 00ecniedeHne TUCIUNINHBI:
a) OCHOBHAf JIUTEepaTypa

1. Kprokos, P.B. Pectopannoe neno : yuebnoe mocobue / P.B. KprokoB. —
Mocksa : A-ITpuop, 2009. — 107 c.

2. BacwoxkxoBa, A.T. Opranuzanus TpOU3BOJICTBA U  OOCIYyXUBaHUS Ha
NpEeANPUITUSIX OOlIecTBeHHOro nuTanus : yueOHuk / A.T. Bactokosa, T.P. JlroGerkas ;
nox pea. A.T. BactokoBoii. — Mockga : Jlamkos u K°, 2018.

3. Kanepuxosa, H.B. Pecropannoe neno: yue6Hoe mocooue / H.B. Kanepukosa ;
pen. H.B. lumkuna. — 2-e us3n., nepepad. u npom. — Kemepoo : Kemeporckuii
TE€XHOJIOTMYECKUA HHCTUTYT MUIIEBOW MpoMbIlIeHHOCTH, 2010. — 332 c.

0) 10MOJTHUTEJIbHAA JIUTEPATypPa

1. ['OCT P 50762-2007 Ycanyru obmectBeHHOro nuranus. Knaccupukanus
npeanpusTHii odectseHHoro nutanusa. M.: Ctangaptundopm; 2008..

2. ['OCT P 50764-2009. Vcnyru obmectBeHHoro mnuranus. OoOmue
tpeboBanusa. M.: Crangaptundopm, 2010

3. ApxunoB B. B., NBannukoBa T.B., ApxunoBa A.B. Pectopannoe aeno:
ACCOPTHMEHT, TEXHOJIOTHS M VIPaBICHHE KA4eCTBOM MPOAYKIHA B COBPEMEHHOM
pectopane; YueGHoe nocodue. — M .: dupma «MHAKOC», Llentp yueGHOl TUTEpaTypHI,
2007.—-382c.

4. ApxunoB B. Opranuzanms pecTopaHHOro Xxo3siicTBa. 2-¢ u3fl. YueO.
nocodue. / B.Apxumnos — K.: Llentp yueOnoit murepatypsr; 2010. — 280 ¢

S. benomanka M.U. Texnonorusi pecropanHoro oOcmyxwuBanus / M.U.
benomanka. — M. : Akagemus, 2006. — 224 c.

6. Opranuzanusi 0oOCIy>)KMBaHUSI B 3aBEJICHUSAX PECTOPAHHOIO XO3siicTBa:
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VYueon. mns BY3os / Ilox pen. npod. H.A. Ilsataunkas — K., Kues. Harm. Topr.-ekoH.yH-
T, 2005. — 632 c1p.

7. VYcos B.B. Opranuzanust npousBoacTBa u odciyxuanus Ha [1OI1: — M.,
N3p.nentp «Akagemusi», 2002 — 416 ctp.

B) MeTOANYECKHE PEKOMEH AN U:

1. Meroauueckue yka3aHUs K MPAKTUYECKUM 3aHATUSAM U CAMOCTOSITEIbHOMN
pabore mo ydeOHOU mucruruimHe «OpraHu3aius PECTOPAHHOW IEATEITBHOCTHY» IS
OakanaBpoB HampapieHuss MmoarotoBku 43.03.02 «locturmyHOE paemo» (mpoduisb
«"ocTuHnYHas neaTenbHOCThY) / ["anmsama .M.

I) HHTEPHET-PecypPcChl:

1. Hayunas snektponHas Oubnmoreka Elibrary — Pexum pocryma: URL:
http://elibrary.ru/

2. CnpaBounas npaBoBasi cuctema «Koncynprant [Tnroc» — Pexxum moctyma:
URL.: https://www.consultant.ru/sys/

3. Hayunas OuOmmoreka mMmenn A. H. Komsiea — Pexum moctyma: URL:

http://biblio.dahluniver.ru/

1. MaTepI/laJII)HO-TeXHl/I‘{eCKOG H NMporpamMmMHoO¢€ o0ecrneueHue AUCIHHUIIJINHBI

OcBoenue
npearnojaracT

IIUCLIUATLIAHBI
HCIIOJIL30BaHUE

«Opranuzanus
aKaJIeMIYECKUX

pecTopaHHOU
ayJaUTOpHU,

ACATCIIBHOCTH
COOTBCTCTBYIOIIUX

JICHCTBYIOIIMM CAaHUTAPHBIM U MPOTUBOIIOKAPHBIM MPAaBUIIAM U HOPMAaM.

IIpouee:

pa60qee MCCTO IIperogaBaTciid,

JIOCTYIIOM B MIHTEpHET.

[IporpammHoe obecnieueHue:

OCHAIICHHOC KOMIIBIOTECpOM C

BbecnuiaTHoe
DOYyHKIUOHAJIBHOE nporpaMMHoe
HA3HAYEHHE obecreyeHue Ccblikn
https://www.libreoffice.org/

O¢uCHBIH MakeT Libre Office 6.3.1 https://ru.wikipedia.org/wiki/LibreOffice
Onepannonnas https://ubuntu.com/
cucrema UBUNTU 19.04 https://ru.wikipedia.org/wiki/Ubuntu
Bpaysep FirefoxMozilla http://www.mozilla.org/ru/firefox/fx
Bpaysep Opera http://www.opera.com
ITourossiii kauent | MozillaThunderbird | http://www.mozilla.org/ru/thunderbird
daitn-menemxep | FarManager http.//www.farmanager.com/download.php
ApxuBarop 7Zip http://www.7-zip.org/

GIMP (GNU Image | http://www.gimp.org/
I'papuueckuit Manipulation http://gimp.ru/viewpage.php?page id=8
peNaKTop Program) http://ru.wikipedia.org/wiki/GIMP
Penakrop PDF PDFCreator http://www.pdfforge.org/pdfcreator
Aynuonneiiep VLC http://www.videolan.org/vic/
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8. OneHoYHbBIE CPEACTBA MO AUCHHUILINHE

MacoopT
OLICHOYHBIX CPEIACTB M0 Y4eOHOH IMCHUILINHE
« Opranmn3anusi peCTOpaHHOM AeSITeJIbHOCTH

Omnucanue ypoBHeH chOPMUPOBAHHOCTH U KPUTEPHUEB OIICHUBAHUS
KOMITETCHIIUIA Ha dTanax ux (OPMHUPOBAHUS B XOJ€ U3yUCHUS TUCITUATITUHBI

Jran Kon YpoBHu Kpurepun
KOMIleTeHIU | chopMupoBaH OLICHUBAHHUS KOMIIETEHIIUH
u HOCTH
KOMIIeTeHIIUH
< IloporoBsiit | 3Hamo:

2 é Heinb M 3a/aud  JEATENIbHOCTH  MOJpa3/iesieHuH
= 5 = < OpraHm3aiyy cepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO
§ § s 9 2 NUTAHKS U OPTaHU3YeT UX BBINOJIHEHUE
5 é* E E 5 TIOZIXO/IBI K OLICHKE, TEKYILEMY W MEepPCIIeKTHBHOMY
) = 2 o ); TUIAHUPOBAHUIO TOTPEOHOCTEH AenapTaMeHToB (CIyxkO,
= g E g2 OT/EJIOB) OpraHu3aluu ceppl TOCTENPUUMCTBA U

S = § % OOIIIECTBEHHOI'0 ITUTaHUsI B MaTepUalIbHBIX pecypcax U

%% = 5 E _ IIepPCOHANC

2REE 25 basoBbIit ymemb

o5 E8 5] ONpEeAeNATh LeNb W 33/aud  JIESTEIbHOCTU
= T 2 ‘; g S HO/Ipa3/IeNIeHU OpraHu3ali cepbl rocTeNpPUUMCTBA U
= 2 § 5 = E OOIIIECTBEHHOTO TIUTAHMS ¥ OPTAaHU3YET X BHITTOJHEHUE
§ g« g % % ,; OCYILIECTBIISITH OLICHKY, TEKYIIEe U MEePCIeKTUBHOE
5 ? Tg 2 = TUIAHUPOBAaHUE TOTPEOHOCTEN JIemapTaMeHTOB (CITy»O,

&5 382 % OTZIEJIOB) OpraHu3alMu  cdepbl TOCTENPUMMCTBA U

E ‘g L% g i OOIIIECTBEHHOTO TIUTaHUsI B MAaTePUANIBHBIX Pecypcax u

3 e =5 = IepCoHAIE

S % 2 3| Boicokmii | enadems
’E g 5 = 3 HaBBIKAMHU TTOCTAHOBKM IIEM M 3aJa4 JEATEIbHOCTH
= =2 x é HO/Ipa3/IeNIeHU OpraHu3ali cepbl rocTeNpUUMCTBA U
5 geg 8¢ OOIIIECTBEHHOTO TIUTAHMS ¥ OPTaHU3YET X BHITTOJHEHUE
= 2 5 § B HaBBIKAMHU TEKymero  u MIePCIIEKTHBHOTO
A 5 = E & IUIAaHUPOBAaHUs TMOTpeOHOCTeN JenapTaMeHToB (CIyxO,
g - a © OTZENIOB) OpraHu3alMi  cdepbl TOCTENPUUMCTBA U
= é = OOIIIECTBEHHOTO TTUTAHUsI B MAaTePHATIBHBIX Pecypcax U
) = IIEPCOHAIE
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Hauauan

HBI

OcHoBHOIM

JaKJIIUYuTeIbHBIA

[1K-2 Criocoben obecrieunBaTh KOHTPOJIb U

OIICHKY () (DEKTHBHOCTH JEATEILHOCTH
JIerapTaMeHTOB (CITy>k0) OT/IeTIOB OpraHU3aINH

C(i)epbl roCTCIIPUHUMCTBA U OGH.ICCTBGHHOFO

IINTaHUusA

IHoporosbIlii

3Hamo:

cem(UKaMIo0  yCIOyr —opraHu3aimid  chepsl
rOCTENIPUUMCTBA M OOILIECTBEHHOI'O ITMTAHUSI HA OCHOBE
COBPEMEHHBIX TEXHOJIOTHI

Ba3oBbiid

ymemp

dbopmMupoBaTh crenupUKaINIo ycIyr
OpraHu3aIui cdepbl TOCTENPUUMCTBA u
OOIIIECTBEHHOIO TMUTAaHUA HA OCHOBE COBPEMEHHBIX
TEXHOJIOTUI

Bricoknii

enademsp

HaBbIKAMH  (DOPMUPOBAHUS  CHICU(DUKALUN  YCIyT
OpraHu3anuii cepbl TOCTENPUUMCTBA u
OOILIECTBEHHOI'O IUTAHHUA Ha OCHOBE COBPEMEHHBIX
TEXHOJIOTHI

HavyaabHbIi

OcHoBHOM

3aKIIUYUATEIbLHBI

IMK-4 CnocobeH o0ecrieuyuBaTh KOHTPOJIb U OLICHKY 3(PPEKTUBHOCTH IEATSIILHOCTH JICTIAPTAMEHTOB

(ciry>x0) OTZIEIOB OpraHu3aIuu Cephbl TOCTSIPUUMCTBA U OOIIIECTBEHHOTO MTUTAHHS

IHoporoswIrii

3Hamb:
METOAbl  OLEHKHM  A(PQPEKTUBHOCTH  PAOOTHI
opraHu3anuii cepbl TOCTEIPHUUMCTBA U OOIIIECTBEHHOTO
MUTAHWS, UX CTPYKTYPHBIX TTOPa3/IeICHUI
(dbopMBI ¥ METOABI KOHTPOJSI OW3HEC-TIPOLIECCOB
JeTIapTaMeHTOB (CITy:K0, OTAENOB) opraHu3anuii chepsl
TOCTETIPUMMCTBA M OOIIIECTBEHHOTO TTUTAHMUS
CHCTEMy  KOHTpPOJII W TIOKa3arel YPOBHSI
3 PEKTUBHOCTH JEATENHHOCTH JIEMApTaMEHTOB (CIYXO,
OTJICJIOB) OpraHu3anuii  cephl TOCTENPHUUMCTBA H
OOIIECTBEHHOTO TUTAHUS

Ba3oBbIil

ymembv
OLIEHNBaTh 3(PPEKTUBHOCTH PabOTHI OpraHU3aLi
ceppl rocTeNpUUMCTBA U OOLIECTBEHHOTO MUTaHUs, X
CTPYKTYPHBIX MTOJIpa3ACICHUNA
onpenesnsTh (GOpMbl U METOABI KOHTPOJIsI Ou3HEC-
NpOLIECCOB  JemapTaMeHToB  (Cimyx0,  OTIENOB)
opraHuzalyii cepbl rOCTENPUUMCTBA U OOIIECTBEHHOIO
MUTaHUS
BBIBJIATH MPOOJEMBbI B  CHCTEME KOHTPOId U
omnpesiesieHe ypoBHS 3()(PEKTUBHOCTH JIESITETbHOCTH
JIeNapTaMeHTOB (CITy0, OT/IENOB) OopraHuzaimii cheps
TOCTENPUHUMCTBA U OOIIECTBEHHOTO MUTAHMUS

Bricoknii

enademop

HAaBBIKAMH  OLEHKHM  3(PdeKTUBHOCTH  pabOTHI
opraHu3alyii cepbl TOCTENPUUMCTBA U OOIIECTBEHHOIO
MIATAHWS, UX CTPYKTYPHBIX TIOpa3/IeTICHHI

HaBbIKaMH BbIOOpa JOpPM M METOZOB KOHTPOJISI OM3HEC
MPOLIECCOB JIETIapTaMEHTOB (ciyx0, OTJICJIOB)
opraHu3alyii cepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO
TIATaHUS
HAaBBIKAMHU BBISIBIICHUSI TIPOOJIEM B CHCTEME KOHTPOJIS U
omnpenieNieHuss  ypoBHS 3()(EKTUBHOCTU  JIESITEIIBHOCTH
JIeNapTaMeHTOB (CITy0, OTIENOB) OopraHuzaimii cheps
TOCTEPUUMCTBA M OOIIECTBEHHOIO MUTAHUS
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[lepeuens KoMIeTeHIUH (37IEMEHTOB KOMIIETEHITHIT ), HOPMUPYEMBIX B

PE3YIIbTATC OCBOCHUA y‘l@6H0ﬁ JUCITHITIINHEI.

U OOIIECTBEHHOTO

No dopmyn Nuaukatopel Tembl .
n/n| = HUpOBKa JOCTHKCHUIN y4€OHOM TUCIUIINHBI = ’é?
S <
=5 | KOHTpOJ KOMIIETEHIIH 2 K
% upyemou | (110 IUCUUIUIMHE) & %
2 | xommere g, =
=
S HIMH 2 %
= 2 <
S 5 ©
~ SRS
M
1 IK-1.1. Tema 1. OG1mye TOHATHS U MHPOBBIE 5
S
3 @®opmupyeT UEIb | TeHAEHIMU pa3BUTHA PECTOPAHHOI'O
s 5 n 3alla4M | xo34iicTBA.
= NeSITEIbHOCTH
% = o pas/eneHuit
S 5 OpraHH3aluH
I
o]
2 2 chepsl
= = rOCTECIPUIMCTBA
= A
S o 1 OOIIECTBEHHOI'O
<
© 5 & | MuTAHMS "
S
? S I | Oprammsyer X
a g S | BBIOJHEHHUE;
o]
- = % g I1K-1.2. Tema 2. XapakTepUCTHKa MaTepHAIbHO —
o © s g | Opranusyer TEXHUUYECKOH 0a3bl U HOPMATUBHON
= 2 8 £ | omenk U | JOKYMEHTAIMsI Ha MPEANPUITUH JUIs
8235
e ”é‘ 2 | obecrieunBaeT OpraHu3aly 00CIyKUBaHUS TOTpeduTeneit
2 3 8 | Tekylee U | B IPEANPUATHAX PECTOPAHHOTO XO34HCTBA.
5 ) S TEPCIIEKTUBHOE Tema 8. Ponb MeHeKepa B SKOHOMUYECKH
© o .
é < © | nnanmposanue 3P PEKTUBHOMN 1eATENBHOCTH OpraHU3aLuit
% § norpebHoCTEH mpoiiecce 00CITyKUBaHUS IOTPEOUTENEH B
> 5 JIeNapTaMEHTOB MIPENIPUATHIX PECTOPAHHOTO X031 CTBa
; = (cyx0, otmenoB) | Tema 9. YnpaBieHue U KOHTPOIb
8 E OpraHu3aLu IPOIIECCOB 00CTYKUBAHUS Ha
g g cdepbl MPENNPUATHIX PECTOPAHHOTO X034HCTBa
E S TOCTETIPUMMCTBA
O a
<
=
0]
S¢

IUTaHUsT BO BCEX
THIIAX PECYpPCOB
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[1K-2.1.

Tema 4. Opranuzanusi 1 MOJEIMPOBAHUE

U OOLIECTBEHHOTO
MMUTaHUS,

MPOIIECCOB 00CTYKUBAHUS Ha
NPEANPUATHIX PECTOPAHHOTO X035HCTBA

<
E o cDOpMI/Ip}’GT mpolecca NOBCEJHEBHOI'O O6CJIy)KI/IBaHI/I$I
= o & CrenHpUKaLHiO noTpeduTeneil B NpeanpusTUsiX
= .
5 = g | yeayr PECTOPAHHOTO XO3SHCTBA.
S .
S % g | OpraHusaiuu Tema 4. Opranuzanust ¥ KOHTPOIIb
T
5 L 8 ceps! 00CIyKUBaHUSI THOCTPAHHBIX TYPUCTOB B
& % = |rocrenpuuMmcTBa .
L Bz NPENPUATHIX PECTOPAHHOTO XO3SHCTBA.
~ | E = S |1 0o0mecTBEHHOrO
V| 23 5 Tema 5. Opranuzanus 00CIy>KUBaHUS B
% | § £ 8 | muTaHud Ha .
= z 2 2 | ocrose NPENPUATHIX PECTOPAHHOTO X031 CTBA
&5 % COBpEMEHHbBIX IIPU TOCTUHUIIAX.
=R o
= S = | Texuonornit Tema 6. Opranuzanusi poBeICHUS
8 S B OaHKETOB U MIPUEMOB.
Q
e ; = Tema 7. OcoOOEHHOCTH OpraHU3aIuU
[aa]
O 2 o 00CTyKUBAaHUS OTJEIbHBIX KOHTUHT€HTOB
Q o
e notpeduTeneil B NpeanpusTUsiX
PECTOPAHHOTO X03sIiiCTBa
TIK-4.1. Tema 5. Opranuzanusi 00CTy>KUBaHUS B
Opranusyer MPEINPUATHIX PECTOPAHHOTO X0341CTBA
=
5 = OLCHKY MPY TOCTUHHULIAX.
SR i
z e 9KOHOMHYCCKON Tema 6. Opranusanys POBEICHHSI
Q
S 2 SPGEKTUBHOCTH | Gaperop 1 mpremos.
§ = ACATCITLHOCTH Tema 7. OcobeHHOCTH OpraHU3aALUU
= E Oprafisaiiu 00CITy’)KNUBaHUS OT/ACIHHBIX KOHTUHT€HTOB
3 § cepet notpeduTeneil B mpeanpusTHIX
E 3 FOCT;HPHHMCTBa PECTOPaHHOIO XO35MCTBA
e u TBEHHOT
= 2 OOIICCTBCHHOTO | 71544 9. ViipaBiieHHe 1 KOHTPOIB
0 S = | nuTaHus, 170
- B MIPOIIECCOB OOCITYKUBAaHUSI HA
S £ 5 | CTPYKTYPHBIX .
o g E .. | IPEANPUATHIX PECTOPAHHOTO XO3HUCTBA
Al E MOJIpa3ICIICHNU,
< § % o | IIK-4.2. Tema 2. XapakTepUCTHKa MaTepHAIbHO —
1
é S & % Omnpenensier TEXHUUYECKOH 0a3bl U HOPMATUBHON
=]
2 @ g-é (GopMBI U METOJIbI | TOKYMEHTALUs Ha MPEIIPUATHH JUIs
‘é = g | KOHTPOJIsS OM3HEC- | OpraHu3aluK OOCTyKUBAHUS OTPEOUTENEH
z § & | mponeccos B IIPEANPHUATUAX PECTOPAHHOTO XO3AHCTBA.
% & ° | nemapramentoB Tema 8. Ponp MeHeKepa B SKOHOMUYIECKA
§ 2 (cmyx0, otnenoB) | 3¢h(HeKTUBHOMN AeSITETBHOCTH OpraHU3aIi
E S OpraHu3arui mporiecce 00CITyKUBaHUS IOTPEOUTENEH B
§ § cepsl HPEANPUATHIX PECTOPAHHOTO X035HCTBA
8 = rocrenpuuMctBa | Tema 9. YnpaBieHue v KOHTPOJIb
o =
s £
Q a
Q <
g E
B &
O
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06CHY)KI/IBaHI/ISI OTACIBbHBIX KOHTUHI'CHTOB

[1K-4.3. Tema 5. Opranu3zanus o0CIy)KUBaHUS B
Ocyuecrisier HPEANPUATHAX PECTOPAHHOIO X03HCTBA
BBISIBJICHMC IIPU TOCTUHHUIAX.
npobem B | Tema 6. Opranusaryst IpOBEICHUS
cucreme GAHKETOB U IPHEMOB.
KOHTPOJIA Y| Tema 7. Ocobennoctn opraHu3arum
oIpeJiesIeHue
YPOBHA norpeduTeneil B mpeanpusaTHsIX
dpdexTuBHOCTH PECTOPAaHHOIO X035MCTBA
ACATCILHOCTH Tema 9. YupaiieHue U KOHTPOIb
JIeIapTaMEeHTOB
MIPOLIECCOB OOCITYKUBAHUSI HA

(cmyx0, OTIEnoB) .

o NPENPUATHIX PECTOPAHHOTO X03HCTBA
OpraHu3anui
cepsr
rOCTENIPUMMCTBA
1 OOLIECTBEHHOI'O
NUTaHUS

ITokazarenu u KPpUTCPHUU OLICHHUBAHUA KOMHGTCHHHﬁ, OIMMCAaHUEC IIKaJI OICHUBAaHUA

Ne Kon WNupukar IInanupyemsle pe3yapTaThl KonTponupyemsie Tembl Hanmen
/0 | KOMIIETEHLY Pl 00y4eHus 1o TUCUUIUINHE y4eOHOW AUCIUIIIHEI OBaHUE
uu JOCTHKER OLICHOYH
ni oro
KOMIIETEH cpen-
LUH CTBa
1. Tema 1. O0mme MoOHATHS

[NK-1Crnioco6eH oCcyIIeCTBISITh yIPaBICHHUE
pecypcaMu U TIEpCOHAIOM JIeTIapTaMeHTOB (CITykO0,

0O0IIECTBEHHOTO ITUTAHUS

OTJIETIOB) OpPTaHMU3AIH CPephl TOCTCIPUUMCTBA U
TIK-1.1. ®opmupyeT 1enb U 3aJa4u 1eITeIbHOCTH

thepsr

TOCTEIIPUUMCTBA U 06H.I€CTB€HHOFO IIUTAaHUA "1
ONTAHURVAT UX REIMIOTHEHUP'

NOJPa3IeNICHUI OPraHU3aIuK C

3HaTh: HEedh U 3aJauf
JIEATEILHOCTH TIOAIpa3IeeHAI
OpTaHU3aIH cdepsr
TOCTETIPUMMCTBA M OOIIECTBEHHOI'O
IIATAaHUSIT WU OpraHM3yer  ux
BBIIOJIHEHHE

YMeTh: OmpenensiaTs Lenb M

3a/1auu JIeATETbHOCTH
Nozipa3aeiIeHUH OpraHu3aLun
cdepsl rOCTENPUIMCTBA u
00IIIECTBEHHOTO TTUTaHUS u
OpraHM3yeT UX BBIIOJIHEHUE
Bnaners: HaBBIKAMHU
TIOCTaHOBKH neiamn u 3a1a4
JIESITEIIbHOCTU MOJpa3ICICHUN
OpraHM3aLin cdepst

TOCTENIPUUMCTBA U O6IIIGCTB€HHOFO
TIMTaHWA n OpraHusyeT nx
BBITIOJIHCHHEC

Y MUPOBBIE€ TEHACHIUN
Pa3BUTHS PECTOPAHHOTO
X03IHCTBA.

TCCTOBBIC 3a/laHUs, pa3HOYPOBHEBLIC 3a/la4U U
3a/laHus, IIPAKTUYCCKOEC (HpI/IKJ'Ia,HHOG 3aﬂaHI/I€)
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[IK-1.2. OpranusyeT OIeHKY U 00SCIICUUBACT TEKYIIECE U MEePCIICKTHBHOS
TUTAHUPOBaHKE OTPEOHOCTEH TenapTaMeHTOB (CITy>K0, OT/IENIOB) OpraHU3aIluN

cdepbl TOCTENPUUMCTBA M OOIIECTBEHHOTO MUTAHUS BO BCEX TUIAX PECYPCOB

3HaTh: IOAXOABI K OLEHKE,
TEKyIleMy W TEPCICKTUBHOMY
TUTAHUPOBAHUIO norpedHoCTEH

JIeTIapTaMeHTOB  (CITY>KO, OTIENOB)
OpTaHU3aLMN cepsl
TOCTENPUIMCTBA U OOLIECTBEHHOTO
MIHTAHUS B MAaTEPHAITLHBIX PECypcax
1 TIepCOHAJIC

YMeTh: 0CYILECTBIAT OLIEHKY,

TeKyIIee " HIePCIIEKTUBHOE
TUTAHUPOBAHNE noTpedHoCTEH
JIenapTaMeHToB (CITyK0, OTIIEJIOB)
OpraHU3aLMH cdepsl

TOCTETIPHMMCTBA U OOIIIECTBEHHOTO
IMTaHWs B MaTCpUAIIbHBIX peCypcax
Y TIepCOHAIIe

Brnaners: HaBBbIKAMH
TEKYIIETO ¥  HEPCHEeKTUBHOTO
TUTAHUPOBAHUS notpedHocTeH
JIeTIapTaMeHTOB (CITY’KO, OTZENOB)
OpTaHU3aIHH cepsr

rOCTCPUUMCTBA U O6HICCTBCHHOI‘O
IMTaHWs B MaTCpUAIbHBIX peCypcax
U TICpCOHAJIC

Tema 2.
XapakTepucruka
MaTepUaIbHO —
TEXHUYECKON 0a3bl U
HOpPMAaTUBHOM
JIOKYMEHTAIUs Ha
OPEIPUITHH IS
OopraHu3alu
00CITy>)KMBaHUS
norpedureneii B
MPEIPUATHIIX
PECTOPAHHOTO
XO035MCTBA.

Tema 8. Ponp
MEHe/Kepa B
SKOHOMUYECKH

s pexTuBHON
JIeATETbHOCTH
OpraHu3alMi mporecce
o0cIyXKUBaHUS
noTpeodureneit B
MPEIPUATHIIX
PECTOPaHHOIO XO35MCTBA
Tema 9. YupaBieHue u
KOHTPOJIb ITPOLIECCOB
o0cyXKUBaHUS Ha
TIPETPUATHIX
PECTOPAHHOIO X035MCTBA

TCCTOBBIC 3alaHUs, Pa3HOYPOBHEBLIC 3a/1a4X 1 3aJlaHHA, IIPAKTUIECKOE

(mpuknIamHOE 3a/1aHUE)
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[NK-2Cnocoben mpuMeHsTh TEXHOJIOTHH 00CTYKUBAHHS C yUYETOM TEXHOJIOTHIECKUX HOBAIUil B

npodeccHoHaNbHOM chepe

[IK-2.1. ®opMmupyeT crierudpuKauio yeIyT opraHu3ammii chepbl TOCTETPUIMCTBA U O0IIECTBEHHOTO

19

IMUTaHWA Ha OCHOBE COBPEMEHHBIX TEXHOJIOTUN

3HaTh: CHEIU(DUKAIIO YCIyT
OpraHu3aITHi chepnl
TOCTEIPUUMCTBA U OOIIIECTBEHHOTO
MUTaHUS Ha OCHOBE COBPEMEHHBIX
TEXHOJIOT Ui

YMers: (hopMHUpOBATH
CHeU(UKAIIO yCIyT
OpraHu3aImi cepbl

TOCTETIPUMMCTBA B OOIIICCTBEHHOTO
MUTaHUsI HA OCHOBE COBPEMEHHBIX
TEXHOJIOTUI

Brnanets: HaBbIKAMU
(hopmupoBaHUI crien UK aITH
yCIIyT OpraHu3arui cepsl

TOCTENPUFIMCTBA U OOIIIECTBEHHOTO
MUTAaHUSI HA OCHOBE COBPEMEHHBIX
TEXHOJIOTUH

Tema 4. Opranuzanus u
MOJICIIMPOBAHHE
nporecca
MIOBCEHEBHOTO
00CTyKUBaHUS
norpedureneii B
MPEITPUATHIX
pecTopaHHOTO
XO35MCTBA.

Tema 4. Opranuzanus u
KOHTPOJIb 00CITY>KUBaHUS
MHOCTPAHHBIX TYPUCTOB
B IIPEIPHUATHIIX
PECTOPAHHOTO
XO035MCTBA.

Tema 5. Opranuzanus
00cIyXKUBaHUS B
MPEIPUATHIIX
PECTOPAHHOTO X03siiCTBa
[IPU TOCTUHUIIAX.

Tema 6. Opranuzanus
MpOBEICHUST OAHKETOB U
MIPHEMOB.

Tema 7. OcobeHHOCTH
OpTraHu3aIuu
00CITy>)KMBaHUS
OTJICTBHBIX
KOHTHHTCHTOB
noTpeduTeneit B
TIPETPUATHIX
PECTOPaHHOIO X035MCTBa

TCCTOBBIC 3a/laHUs, Pa3HOYPOBHEBLIC 3a/1a4X U 3aJlaHUsA, IPAKTHYCCKOEC (HpI/IKJ'IaﬂHOC 3aﬂaHI/Ie)
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[1K-4 Cnocoben obecrieauBaTh KOHTPOJIb U OLIEHKY (P PEKTUBHOCTH NIEATEILHOCTH ACTIapTAMEHTOB (CITy’k0) OTAET0B OpraHu3amuu chepsl

rOCTCIIPUUMCTBA U 06IHCCTBCHHOI‘O IIUTAaHUSL

[1K-4.2. Onpenenset GopMbl U METOIbI KOHTPOJISI OU3HEC-TIPOIIECCOB
JIENapTaMeHTOB (CITy»K0, OTJIEIIOB) OpraHu3aIii c(hepbl rTOCTETPHUMCTBA 1

0OIIIECTBEHHOT'O IMUTAHHS;

NIATaHMS
Ymets: onpenensats GOpMbI U

METO/IBI KOHTPOJIS Ow3Hec-
TPOIIECCOB JIETIAPTAMEHTOB (CITyXkO,
OTIIEJIOB) ~ OpraHM3amiii  cepsl

TOCTENPUIMCTBA U OOIIECTBEHHOTO
MUTaHHS

Brnanets: HaBbIKaMU BBIOOpA
($opM ¥ METOJIOB KOHTpOJISI OM3HEC
TPOIIECCOB JIETIAPTAMEHTOB (CITyXkO,
OTIEJIOB)  OpraHW3amuii  cgepsl
TOCTETIIPIAMCTBA U OOITIECTBEHHOTO
MIUTaHHS

JIOKyMEHTAIlUs Ha
MPEITPUSATHH JUIS
OpraHu3aIuu
00CITy>)KHBaHUS
norpeduTeneil B
TIPEITPUATHIX
pecTOpaHHOT O
XO0341CTBa.

Tema 8. Ponp
MeHeKepa B
YKOHOMHYECKU

b exTuBHON
JESITENIbHOCTH
OpraHu3aIMi mporecce
o0cIyXKUBaHUS
noTpeduTenei B
PEIPUATHIIX
pPECTOpPaHHOIO XO35MCTBA
Tema 9. YipaBneHue u
KOHTPOJIb TPOIECCOB
o0cyXKUBaHUS HA
MPEIPUATHIIX
PECTOPAHHOIO X0351MCTBA

< 3uate:  Meronpl  oueHkH | Tema 5. Opranuzanus
§ i} = 3(1)(1)eKTI/IBHOUCTI/I PaboThI | 6GemyKIBaHNUS B i
z S 5 | oprammsamii cdepsl HpE/IPHATHAX g
= £ 5 | TOCTENpHMMCTBA 1 OOLIECTBEHHOTO . 5
g 5 - X crpykrypibix | PECTOPAHHOIO X03siiCTBa §
g =] | nonpasnenenuit IIPU TOCTHHHIIAX. = fg
- % g VMeTs: ouenuBath | Tema 6. Opranusarus E =
g o % | obdexrurOCTS paboTel | ipoBenienus GankeToB U | F
o E é OpraHM3aLi cepsr [PHEMOB. ; 2
% g E ;(P)ICTTaiIrEI)ﬂHHMCTEi‘(H 062115;?:;;122 Tema 7. OcobeHHOCTH § %
5 S ? noz[pasuéne}mﬁ OopraHu3alu = E
= Bragers: HaBbIKAMH  OLIEHKH obetyxuBaHuA %E*
= § « | o dexTuBHOCTH paGorer | OTACIBHBIX § 2
% 5 E OpraHu3aLuii cdeppr | KOHTHHT! eHT01v3 ¥
& & £ | rocTenpuMMCTBa 1 OOIIECTBCHHOrO norpedureneil B 5 E
5 5 g [IATAHWUSI, nx CTPYKTYPHBIX | IIPEIIPUATHUIX § >
z 2 g | mompasneneri PECTOPAaHHOTO XO35HCTBA | & §
£ 25 Tema 9. YupaBieHue u 2
8 = £ KOHTPOJIb TPOIIECCOB §
< 2 g o0cyXKUBaHUS HA ;.3
Eﬁ 'S TPEATIPUATHIX )
PECTOPAHHOTO X03sIiiCTBa
3Hate: Qopmbl M MeTombl | Tema 2.

KOHTPOJIA 6I/I3HCC-HpOLIGCCOB XapaKTepI/ICTI/IKa

JICTIAPTaMEHTOB  (CITy’KO, OTZCNOB) | MatepHaTbHO —

OpraHMsalui CdEPEL | TexHpueckoil 6asbl 1

TOCTCTIPHMMCTBA M OOLICCTBEHHOTO | OPMATHBHOI

TECCTOBBIC 3a/laHHA, Pa3HOYPOBHEBLIC 3a/la4U U 3aJaHUsA, IPAKTUYCCKOEC

(npuknagHOE 3a/1aHUE)
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I1K-4.3. Ocy1iecTBIIsieT BhISIBIICHUE MPOOJIEM B CUCTEME KOHTPOJIS U

onpezeneHne YpoBHS 3PPEKTHBHOCTH NIEATEIHHOCTH
JlenapTaMeHToB (CITy’K0, OT/IENOB) opraHu3aruii chepsl

TOCTEMNUUMCTRA U OONIECTREHHATO MTUTAHUS

3HaTh: CHCTEMY KOHTPOIS M
TIOKa3aTeINu YPOBHS
addexTrBHOCTH JIeSITENEHOCTH
JenapTaMeHToB (CIIy0, OTIEJIOB)
OpraHM3aITHiA cepsl
TOCTENPHUMCTBA W OOIIECTBEHHOTO
MTUTaHUS

YMeTs: BBIABISITH TIPOOJIEMBI B
CHCTEME KOHTPOJSI U OTpe/eICHUe
YPOBHS a¢dekTuBHOCTH
JESTENBHOCTH JieniapTaMeHTOB
(cmyx0, OTHETOB) OpraHM3aIAiA
cepsr TOCTEIPHUIMCTBA u
00LIECTBEHHOTO TUTAHUSI

Brnanets: HaBbIKAMU
BBISIBJICHHUSI TMPOOJIEM B CHCTEME
KOHTPOJISI W ONpPEACNICHHs yPOBHSI
addexTrBHOCTH JIeSITETLHOCTH
JIeTIapTaMeHTOB (CITY>KO, OTZENOB)
OpraHu3aLMH cdepsl
TOCTENPUIMCTBA U OOLIECTBEHHOTO
MIUTAHHS

Tema 5. Opranuzanust
00CTyXKUBaHUS B
MPEITPUATHIIX
PECTOpPaHHOIO X035MCTBA
MPY TOCTUHUIIAX.

Tema 6. Opranuzanmst
MpOBeIcHUSI OAHKETOB U
MIPHEMOB.

Tema 7. OcobeHHOCTH
OpraHu3aIuu
00CITy)KMBaHUS
OTJICTBHBIX
KOHTHHT€HTOB
notpedureneit B
MPEIPUATHIX
PECTOPAaHHOIO X035MCTBA
Tema 9. YupaBieHue u
KOHTPOJIb TPOLIECCOB
o0cyXKUBaHUS HA
MPEITPUATHSIX
PECTOPAHHOTO X03sIiiCTBa

TCCTOBBIC 3aaHUsA, PAa3HOYPOBHEBLIC 3a/1a4X U 3aJIaHUsA,

IIPaKTUICCKOEC (HpI/IKJ'Ia)_IHOC 3a)1aHHe)
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1. TunoBble TeCTOBBIE 3aJaHNS
(nopo2oswlii yposets)

1.CoBOKYITHOCTH OTIMYUTEIBHBIX MPU3HAKOB MPEAIPUATHS KOHKPETHOTO THIIA,
XapaKTepU3YIOIlasi KaueCTBO MPEAOCTABIISIEMBIX YCIYT, YPOBEHb U YCIOBUS
00CITy>)KMBaHHUsI, 3TO OMpeIeTICHUE:

a. Twuna mpeanpusTus oOIIECTBEHHOTO MTUTAHNS,

b. Bupaa npennpustus oOIIECTBEHHOTO MTUTAHHUS,

c. Knacca npeanpustus o01ecTBEHHOTO TUTAHUS
2.K tunam npeanpusTuii 001mecTBEHHOTO TUTaHUs HE OTHOCSITCS

a. Ianuipranas;

b. Kaderepnii;

C. Mara3uH KyJIuHapuu;

d. Buctpo
3.Ilpennpusitie 00IIECTBEHHOTO MUTAHUS, OOIIEAOCTYITHOE WM 00CTY>KUBAIOIIEe
ompeieNIeHHbIH KOHTUHTEeHT MOTpeOHuTeNel, MPON3BOIAIISe U peaTn3yroliee 0roaa u
KYJMHAPHBIC U3]IeJIHsI B COOTBETCTBUM C MEHIO, Pa3IMYaIOIIMMCS 110 JHSM HEACIH,
3TO:

a. Pecropan;
b. Kaderepnii;
c. Cronosas;
d. 3akycouHnas

4.Kakoit meToJ1 00CTy>KUBaHUS UCTIONB3YETCS B KOPEHHSIX:

a. Odunmanramu;

b. CamoobOcnyxuBaHue;

c. O6a metona
5.Bonbmioit BEIOOD yCiIyT, MpeaoCTaBIsieMbIX MOTPEOUTENSIM, KOM(POPTHOCTD U
y100CTBO pa3MelieHus noTpeduTeneit B 3aie, pa3sHOOOpa3HbIH aCCOPTUMEHT
OpPUTMHAJIbHBIX, U3bICKAHHBIX 3aKa3HbIX U (PUPMEHHBIX OJIIO/ U U3JIEeIuil 175
pPECTOPaHOB, IIUPOKUIA BHIOOP GUPMEHHBIX M 3aKa3HBIX HAIUTKOB U KOKTEWIIeH - st
6apoB, PUPMEHHBIN CTHIIb, U3BICKAHHOCTh U OPUTUHATBHOCTh HHTEPhEPA, ITO
XapaKTepUCTUKa KJlacca:

a. Jlrokc;

b. Beicimii;

c. IlepssIii
6.I1o mecToHaxoXAeHHI0, pecTopanbl ObiBatoT: (Heckoiabko BapuaHTOB OTBETA)

a. B Kunpix 31aHUSX;

b. B oTnenbHO CTOSIUX 31aHUSAX;

c. Ha tpancnopre;

d. B 3o0Hax orabixa
7.Ha xakoMm nipeanpusiTuu 0OIIECTBEHHOTO MUTaHMs, B 0043aTeIbHOM HOPSAKE
JIOJDKEH paboTaTh COMENbE:

a. Kade;

b. bap knacca «JIroke»;

c. Pecropas;

d. Pectopan knacca «JIrokc»

8. TpeboBaHue 3prOHOMUYHOCTH — 3TO COOTBETCTBHE YCIOBHIA 00CITYKUBAHMUS:
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d. TUTMEHMYECKUM TpeOOBaHUSIM
b. aHTponOMeTpHYECKUM TPEOOBAHUSIM
C. (pu3MoIOrHYECKUM TPEOOBAHUAM
d. Bce OTBETHI IPaBUIIEHBIC
9. Ycnyru no opraHu3aiuy 10Cyra BKIIOYAKOT:
a. ychnyry NUTaHHs
b. ycimyry u3roToBieHUs KyJTHHAPHOW U KOHAUTEPCKOM MPOXYKITUH
C. OpraHU3aLHMIO0 MY3BIKAJILHOTO 00CTYXUBaHUS U IPOBEACHUS KOHIIEPTOB
d. Bce OTBETHI IIPaBHUJIbHBIC
10. K ocHOBHBIM (pakTOpam, ONPEENISIONIMM KYJIbTYpY OOCITYKUBaHUSA, OTHOCSATCS:
a. aCCOPTUMEHT U KayeCTBO MPOAYKIHMH, HAJTUUYHNE COBPEMEHHONW MaTEepHaJIbHO-
TEeXHUYEeCKOU 0a3bl
b. BHenpeHHe mporpeccUBHBIX (HOPM 0OCTY)KUBAHUS U IEPCOHAIEHOE MaCTEPCTBO
nepcoHaia
C. XapakTep IpeJoCTaBIsEeMbIX YCIyT
d. Bce OTBETHI IPaBUIIbHBIC
11. K npennpusatuam 1 peanu3anuyi HATUTKOB OTHOCSITCS:
a. Oydersl, kKade, pecTopaHsbl
b. BHHHBIE, MUBHBIE, KOKTEHIIB-0aphI
C. MOJIOJEXHbIE Kade, pecTopaHbl, 6apbl
12. K npeanpusTuam 11 OTABIXA U PA3BICUYEHUN OTHOCSTCS:
a. MoJioAekHbIe Kade, Oaphl, pecTopaHbl, Kade
b. Byderbl, BUHHBIC, TUBHBIC, KOKTCHIIL-0aphl
C. Kade-KOHAUTEPCKUE, MarasuHbl KyJIMHAPUU, PIOMOYHBIE
13. Kakue Tumbl npeAnpusTHii MUTaHUs AENAT Ha TpU Kateropuu (kiacca)?
a. CTOJIOBBIE, Kajde
b. 3akycounsle, OydeTb
C. Oapsl, pecTopaHbl
14. Kakue U3 HUKENEpEUUCIECHHBIX IPEANPUATUN TUTAHUS OTHOCSTCS K
CIIEUUATTN3UPOBAHHBIM?
a. crosoBas, Oydert, kade oOIero TMHa, BOK3aJlbHBINH PeCTOpaH
b. manuieaHas, numepus, Kage-KOHIUTEPCKasi, peCTOpaH KUTAHCKONH KyXHH
C. 3aKycoyHas oOuiero Tuma, 6ap, OJIMHHAsA, pecTOpaH
15. Ha ueM MOryT cieniMagn3upoBaThCS NPEANPUATUS TUTAHUS
a. Ha OJIHOM T'JIaBHOM 0J110/1e
b. Ha Omromax ompeneneHHON KyXHH
C. Ha ONPEJECICHHOM aCCOPTUMEHTE HAMTKOB
d. Bce OTBEThI BEPHBIC
16. Kakas ¢opma oOciaykuBaHUs IPUMEHSETCS B pecTopaHe?
a. caMooOcCIyKUBaHHE
b. momHoe oOcmy)uBaHUE OQUIITAHTAMH
C. C YaCTUYHBIM OOCIYKMBaHUEM OPHUIIMAaHTAMU
17. Kakast ¢popma o6cmyKuBaHUS IPUMEHSIETCS B CTOJIOBO?
a. caMooOcCIyKUBaHHE
b. monHOE 0Ocmy)HBaHHE OUIIMAHTAMH
C. C YaCTHYHBIM OOCIyXUBaHHEM OQUIMAHTAMU
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18. Kakast ¢popma oO6cimyKuBaHUS MOKET IPUMEHSATHCS B Kade?
a. caMooOcCIyKUBaHHUE
b. momHOe oOcmy)uBaHuEe OQUIITAHTAMH
C. € YaCTHYHBIM OOCIIY)KMBaHUEM OPHUIIMaHTAMU
d. Bce OTBETHI HOAXOMASAT
19. Tlo BpeMeHU (pYHKIIMOHUPOBAHMS IPENIPUSITHS MTUTAHUS OBIBAIOT:
a. IlocrostHHO AeicTByOIIME U pabOTAIOLIUE IO CE30HaM
b. paGoTtaromire B HOYHOE U THEBHOE BpEMsI
C. pabortarolye B THEBHOE U BEUEpPHEE BPEMsI
d. Bce OTBETHI IPaBUIILHBIC
20. Kakoii cnoco6 pacueta npuMmeHsiercs B 0y(derax u 3aKyCOUHbIX?
a. C IpeaBapUTENIbHBIM pacueToOM
b. ¢ HemocpenCTBEHHBIM pacyeToOM
C. C MOCJEOYIOIIHUM PacyeToM
21. IIpu cam000CITy’)KUBaHUHU C KAKUM PacdyeToOM MOTPEOUTENH, 3HAKOMUBIIHNCH C MEHIO,
IpUOOPETAIOT YEKHU B Kacce, a 3aTeM I10 3TUM YeKaM MOoJy4yaroT BIOpaHHble 0Jto1a?
a. C HEMOCPEICTBEHHBIM pacyeToOM
b. ¢ npeaBapUTEIBHBIM pacyeToOM
C. C MOCIEIYIOIUM pacyeToM
22. TIpu caM000CITy’)KUBaHUHU C KAKUM PacdeToM MOTPEOUTEIN OJHOBPEMEHHO
BBIOMPAIOT, IOJYYalOT U OIUIaYUBaIOT Onroaa?
a. IO CUCTeMe caMmopacuera
b. ¢ mocnemyrommm pacueTom
C. C HEMOCPEJCTBEHHBIM pacyeTOM
23. Kakoii crioco6 pacueTa yalie BCero NpuMeHsEeTcs B CTOJIOBbIX?
a. C IOCJIEAYIOIINM pacyeToOM
b. ¢ omnaToii mocie npuemMa MUInK
C. C IpeIBapUTEIbHBIM PacueToM
24. MeHto — 310?
a. COOTBETCTBYIOLIUNA JOKYMEHT, NOJATBEPKIAIOIIMI TpeIBAPUTENbHBIA 3aKa3 B
pecTopase;
b. [lepeyeHp 3akycok, OJFOJ, HANMUTKOB, KOHIUTEPCKHX W3JCIHNA, HMCIOIIUXCS B
NpoJaXke Ha JaHHBIN JI€Hb C YKa3aHUEM LIEHBI;
C. Ilepeuenp 3akycok, OI0J, HANUTKOB, KOHAWTEPCKUX H3JENHMHA, HMMEIOIIUXCS B
npojiaXke Ha JaHHBIN JeHb C YKa3aHHUEM KOJIMYECTBA PeaTu30BaHHbIX MOPLHUN;
d. Ceptrdurar COOTBETCTBHS NPEANPHUATHUS 3asIBICHHOMY KJIacCy.
25. CKOJIBKO pa3 B I'0Jl MO’KHO BHOCUTh U3MEHEHUS B IITATHOE pacnucanue?
a. Onwun;
b. JlBa;
C. OrpaHuueHHs Ha ATOT CUET 3aKOHOJATEIICTBOM HE YCTAHOBJIEHBI;
d. V3MeHATh ero B TEYCHHUH T'0J1a HEJb3s.
26. [Ipu BeIOOpE cocTaBieHus rpaduKka BbIXOJa Ha pabOTy YUUTHIBAIOT:
a. Ce30HHOCTb;
b. Pexum paGoThI IpeANIPHUSTHS;
c. I'padux 3arpysku 3ana;
d. HacrpoeHue agMuHHCTpaToOpa.

24



27.

28.

29.

30.

31.

32.

33.

34.

35.

KonuyecTBo U CpoKH MpOBEICHNS] HHBEHTApU3AUU ONPEIEISIOTCS:
a. I'maBHBIM Oyxrantepowm;
b. BelmecTosIei opraHu3amei;
C. Mundpunom PO;
d. PykoBoauTeneM opraHU3allyy.
OO0s3aTenbHbIe MHBEHTAPU3ALIUU TPOBOJISTCS:
a. Ilo pacnopsixeHnI0 HAJIOTOBOW MHCIIEKIIHNHY;
b. Tlo pacmopsKeHHIO pyKOBOAUTEIS OPraHU3aIlNH;
c. Ilepen coctaBieHreM MOIYrol0BOI OyXraaTepckoi OTYETHOCTH;
d. ITo »enaHUIO COTPYIHHKOB.
[IpoBepka (hakTUUECKOTO HATUYHS UMYIIECTBA MPOU3BOAUTCS MPU 00513aTEIHLHOM
y4acTuH:
a. Menemxepa;
b. CanwurtapHoro Bpauya;
C. Bcex paOOTHUKOB MpeANPUSATHUS;
d. MarepuaibHO OTBETCTBEHHOTO JIHIIA.
Kakoe konmnuecTBO OpHUIIMAHTOB OOCITY>KHMBAET rocTeil Ha OaHKETE C YaCTUYHBIM
00CITy>)KBAaHUEM
a. Opmwun odunnant Ha 20 4er.;
b. Onun Ha 5 4ei.;
C. Omun na 10 gen.;
d. JIBa ma 50 uen.
Kakoii nokymeHT odopmIisieTcs: mpu MpueMe 3aka3a Ha npoBejieHue 0ankera?
a. Morosop;
b. Haxnagmas;
C. 3aka3-cuer;
d. ITnan-meHro.
OCHOBHBIE HOPMATHBHO-TEXHOJOTUYECKHE JIOKYMEHTHl TMPUMEHSEMbIE Ha
PEINPUATHH:
a. MeHro;
b. TexHomoruueckue KapThl U TEXHHUYCCKUE YCIIOBHUS;
C. VluBeHTapu3aIlmOHHBIE KAPTHI;
d. MucTpykium.
[Ipu npoBeneHHM WHBEHTApU3allMM TOBAPHO-MAaTE€pPUAIbHBIX IEHHOCTEH
odopmIseTCs:
. luBeHTapu3aIinoHHast OIUCH;
. PacueTHo-mnarexxHas BEJOMOCTb;
. KaccoBslii oTuerT;
. ToBapHbIi OTYET.
WNuBeHTapu3anus — 3107
. [IpoBepka numeromierocst UMyIlecTBa;
. OreHka BCero UMyIIecTBa MPeaNPUsITHUS;
. IIpoBepka UMyIIECTBA C LENBIO BBISBIICHUS XUILCHHI;
. Kontponb,  Ham  COXpaHHOCTBIO  COOCTBEHHOCTH  OpTaHU3aIlH,
o0ecreynBarouil JOCTOBEPHOCTh (PaKTUYECKUX JTAHHBIX.
VYkakuTe nIpaBUIIbHBIN MEPEeBOJ] CJIOBa «cateringy (aHri):

o O T o

o O T o
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o O T o

. JlocTaBka nuiu;

. X0I44ui PECTOPAH;

. OGcnyxuBaHue;

. CHabxeHue mpoBHU3UEH.

36. Yro u3 MCPCUNUCICHHOI'O HC ABJIAACTCA BUIOM KeﬁTepI/IHFai

oo

Po3nununas npojaxa roroBoi KyJuHapHON IPOIYKLINH;
KonTpakrt Ha mocTaBky;

CoOBITHITHBIN KEHTEPUHT;

ODTHUYECKUN KEUTEPHUHT.

37. JInpepoM MUpPOBOM KEUTEPUHT UHIYCTPHUM SIBIACTCA:
. Compass Group;

. Annual Statistical Bulletin;

a
b. World Steel Association;
Cc
d

. American glass.

Meroanueckue peKoMeHIaluu:
IIpu ucnonvzosanuu ghopmsr mexyweeo konmpons « Tecmuposanuey
CMyOeHmam Mo2ym npeonazaromces 3a0aHus Ha OYMAdNCHOM HOocumele.

KpI/ITCpHI/I " MKaJla OOCHUBAHWA 110 OICHOYHOMY CPCACTBY «TCCTHPOBAHUC)

[ITxana oueHUBaHUS
(nHTEpBAI OAJITOB)

Kpurepnii onieHuBanus

5 85 -100% mpaBHIBHBIX OTBETOB
4 71-85% npaBUIIbHBIX OTBETOB
3 61-70% npaBUIHHBIX OTBETOB
2 60% mpaBUIIBLHBIX OTBETOB U HHKE
2. PazHoypoBHeBbBIE 321241 U 32IaHUSI
(6azoewiii yposenv)
3aganue .

M3y4uTh OCHOBHBIE HOPMATHBHBIE JOKYMEHTHI, 1Mo Teme «Kiaccudukarms
NPEANPUATANH PECTOPAaHHOTO X03sicTBa», a uMeHHO ['OCT P 50762-2007 «Ycnyru
oOmiecTBeHHOTO TMTaHusa. Kiaccudukanus mnpeanpusTHiny W BBIIOJIHUTH
CJIeAYIONINE MOCTABJICHHbIE 3a1a4H (IMCbMEHHO):

1. JlaTth onpezaesieHre TepMUHAM, TPUMEHSIEMBIM B CTaHAAPTE;

2. Ilepeuncnuth (paKTOpbI, KOTOPHIC YYUTHIBAIOTCS TPH OINMPEACICHUN THIIA

TIPEANPHUSATHS,
3. IlpeacraButhb

B BuAe TaOmuubl KIacCUPUKALUIO  TMPEeANnpUATAN

OOIIECTBEHHOT'0 MUTaHUs MO ClIeytoneil popme:

Tun npeanpusaTyus [Ipuznax [ToxTun npennpusTu

0OIIIECTBEHHOT'O TUTAHUSI KJ1accuuKauu

4. Chopmynupyiite obmue TpeOOBaHUS, MPEAbIBISIEMbIE K MPEINPHUITHIM
PECTOPAHHOTO XO3S1CTBA.
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3aganue.

M3yunuTh HOPMATHUBHYIO JTIOKYMEHTAIMIO, PETYIUPYIOLIYIO0 MpPEeaI0CTaBICHUE
yciyr B npeanpustusax pecrtopanHoro xossicrsa: ['OCT P 50764-2009 «Ycnyru
obmectBeHHoro nuranus. O6mme tpedoBanus», 'OCT P 50763-2007«Ycayru
oOmiecTBeHHOro nUTaHus. [Ipoaykius OOIIECTBEHHOTO MUTAaHUS, peanu3yemas
HaceneHuto. OOmme TtexHudeckue yciosusi», ['OCT P 50935-2007 «Ycmyru
oOliecTBeHHOro TnuTaHusi. TpeboBaHusi K mnepcoHany». JlaTh omnpejaeneHue
TepMUHAM, IPUMEHAEMBIM B cTaHjapTax. OTBeTh 0)OPMUTH B BUJIC KOHCIIEKTA.

3apanue :
Onpenenute TUN WIM KJIAcC MPEANPUATHS PECTOPAHHOTO XO3SMCTBAa B
3aBUCHUMOCTH OT TPEACTaBICHHBIX OCOOCHHOCTEH JEATEIbHOCTH. OtBet

apryMEHTUPYHTE CCHUIKOM Ha COOTBETCTBYIOLIYI0 HOPMATUBHYIO JOKYMEHTALHIO.
B kakoMm JOKyMEHTE H3JI0XKEHBI TPeOOBaHUS, MPEABSIBISIEMbIE K MPEANPHUITHIM
OOIIECTBEHHOTO MUTAHUS PA3TUYHBIX THUIIOB U KJIaCCOB?

Curyauus 1. Ompenenute kiacc Oapa: 0ap MMEET CBETOBYIO BBIBECKY C
3JIeMEHTaMu  O(QOpPMJIEHMSI; CHUCTEMY BEHTWIALMH; B  OOEIEHHOM  3aje
UCIIOJIB3YETCSl CTaHAapTHAsE MeOelb O0JErYeHHbIX KOHCTPYKIUN ¢ MOJIUA(PUPHBIM
HNOKPBITUEM CTOJIOB; IPHUOOpBI, M3 HEp)KaBerollel cranu, noiydapdopoBas u
(asiHCOBas MOCyzAa, COPTOBAsl CTEKIISIHHASL TIOCyAa 0€3 PUCYHKa; OOCITYKHBAIOLIHMI
HepcoHal UMeeT GOPMEHHYIO OACKIY U OOYBb.

Cutyauus 2: [Ipu mpoBeneHUU MPoLEayphl JOOPOBOIBHON cepTU(HUKAIIH
pecTopaH ykazan B 3asBke kinacc «Jlroke». Ilpu cepTudukaniioHHON NpoBEpKe
YCTaHOBJIEHO clieaytoniee: B OOPMIIEHMU 3ajia HCIONb3YIOTCS OpUTHHAIbHBIC
JIEKOPAaTUBHBIE JJIEMEHTHI, MHUKPOKIMMAT O00ECIeUYMBaET CHCTEMa BEHTHIISAINY;
Mebenb B 3aj€ TMOBBIIIEHHONM KOM(OPTHOCTH, COOTBETCTBYET HWHTEPHEPY
MIOMETIECHUS; CTOJIbI HUMEIOT MNOJAUA(UPHOE TMOKPBITHE; OOCITY>KMBAHHE
OCYHIECTBISIETCS oduImanTamu, OapMeHaMu, MeTpaoTensiMu. JlaliTe OIEeHKY
COOTBETCTBHS OCOOCHHOCTSIM JIEATEIbHOCTH PECTOpaHa 3asBJICHHOMY KJIaccy.

Curyarnusa 3: OnpenenuTe TUM NPEANPUATHS OOIIECTBEHHOTO MHUTAHUS T10
CIIEIYIOIUM IpU3HAKAM: NPEANPUATAE OPTAaHM3YeT TMHTAHHUE ¢  OTIBIX
noTpeduTeseil ¢ NpeaocTaBIeHUEM OIPaHUYEHHOIO IO CPABHEHHIO C PECTOPAHOM
aCCOPTHMMEHTa TMPOJYKIUHU; pealn3yeT pa3HOOOpa3HbI aCCOPTUMEHT OO/,
W3NIETM W HANMWTKOB, B TOM 4YHcle (UPMEHHBIX, 3aKa3HbIX C Yy4eTOM
CHeluain3aluy; OCYUIECTBISET OOCIyKUBaHUE O(QUIMAHTaMH, OapMeHamu,
METPJOTENSIMHU, JIOMyCKaeTcss camMooOcmykuBanue. KakumMu HOpPMATHBHBIMHU
JIOKYMEHTaMH BbI PYKOBOJICTBOBAJIUCH TPY PEIICHUH TAHHOW CUTYyalun?

Curyammst 4: llpennpusarue OOIIECTBEHHOTO THMTAHUS  peallu3yeT
OTpaHUYEHHBI ACCOPTUMEHT OJII0J] HECI0KHOTO MPUTOTOBIICHUS U3 OJTHOPOIHOTO
BUJIA CHIPHsI, pa3HOOOPa3HBI aCCOPTUMEHT MOKYIHBIX TOBApOB M MpPEAHA3HAUYCHO
JUIst OBICTpOTO OOCTY>KUBaHUSI TOTPEOMTENICH IO METOJy CaMOOOCITyKHBaHUS.
Hcnonp3yercs nomydapdopoBas u dasHcoBasi Mocyaa, NPUOOPHI U3 ATFOMUHUS,
CTEKJISIHHAS MOCYyJa W3 MpPeccoBaHHOro crekya. OmpeneiauTe TUIl MPEANpPUSTHS.
OTBeT apryMEeHTUPYNUTE CCHUIKOW Ha HOPMATHBHBIC TOKYMEHTHI.
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3agaHue .

B npennpustud OOIIECTBEHHOTO MUTAHUS, KOTOPHIM BBl PYKOBOJMTE,
OCYUIECTBIISIETCS MOJATOTOBKA K Tpolenype cepTudukanuu ycuyr. W3noxute
TpeOOBaHMs, MPEIBSABISEMbIE K KAYECTBY YCIYT, MIPOBEAUTE aHAIIU3 COOJIOCHUS
TpeOOBaHMI HA IEHCTBYIOLIEM MPEANPUITUH.

3ananue .

W3noxute TpeOoBaHMs OE30MACHOCTH, TPEIBSABISAEMbIE K KayeCTBY
KYJIMHAPHOM NPOAYKIMM W APYTUM YCIyraM. YKaXXKUT€ BHIbl HOPMATHUBHBIX
JOKyMEHTOB,  yCTaHABIMBAIOIMNX  TpeOoBaHWs  Oe3omacHocTH B cdepe
OOIIECTBEHHOTO MUTAHUS.

3ananue .

[IpoBecTn  CpaBHUTEIBHYIO  XApaKTEPUCTUKY  JBYX  HPEINPUITUN
PECTOPAaHHOTO XO3SIMCTBA, BBISIBUTH OCHOBHBIE OTJIMUMS W CXOJACTBa B padore,
aCCOPTUMEHTE MPOIYKIIUU, TPEOOBaHUHU K IEPCOHATY, YPOBHIO CEpPBHUCA.

1) MaiiTe XapaKTepUCTUKY KaXXIOMYy W3 THUIIOB MPEANPUSTHS OOIIECTBEHHOTO
MUTaHUs. YKaKUTE OCHOBHBIC OTJIMUMTEIbHBIE apaMeTphl. (Kodeitns u kade);

2) JaliTe XapaKTepUCTUKY KaKIOMYy W3 TUIIOB MNPEANPUSTHS OOIIECTBEHHOTO
MUTaHUs. Y KaKUTE OCHOBHBIC OTJIMUUTENbHBIC MTapamMeTpsl. (PecTopan u 6ap);

3) HaiiTe XapaKTepUCTUKY KaXXIOMy W3 THUIIOB MPEANPUSTHS OOIIECTBEHHOTO
NUTaHUs. YKaXHUTe OCHOBHbIE OTIMUMTENnbHbIe mapameTpbl. (IIpenmpusitue
OBICTPOTO MUTAHUS U 3aKyCOYHAs)

3ananue .

O3HaKOMUTBCS C OCHOBHBIMM Pa3/ieIaMU JOJKHOCTHOW UHCTPYKIIUU, BUAAMHU
U TIOPSJKOM TPOBEICHUS HHCTPYKTaAXKEM Ha paboueM MecTe COTPYIHHUKOB
MNPEANPUITAA  PECTOPAHHOTO  XO034iMcTBA. M3yuuTh TMOpSAOK COCTaBJICHUA
JOJPKHOCTHOW WHCTPYKIHMH, PACCMOTPEB MPUMEP KOHKPETHOM HMHCTPYKIUH, a
3aTEM COCTaBUTh JOJLKHOCTHYIO MHCTPYKIIMIO, COTJIACHO U3YYEHHOTO MaTepHuala.

3aganue .

[Io marepuanmaMm JIMTEPATYPHBIX HMCTOYHUKOB, JJIEKTPOHHBIX PECYPCOB U
pa3gaToOYHOrO Marepuana O3HAKOMUTBCA C XAPAKTEPUCTUKOM M HA3HAYECHUEM
CTOJIOBOM TOCYZIbI U TPHOOPOB, a TaKKe O3HAKOMHUTCS C TpaBUIaMHU yXoJa 3a
HUMH.

N3yuuTh K1accu(puUKalUi0 MaTepuaioB, UCHOJIb3YEMYIO JJi IPOU3BOJICTBA CTOJIOBOM
nocy/il. COCTaBUTh CXEMY KiacCU(pUKAIMU MTOCYIbI IO BULy MaTepuana Ha [IPX.

3aganue .

Knaccudummposates mocyay [IPX (cormacHo 3amaHuio TpemojaBaTeNi0) IO THITY
Matepuana, crnocoOy BbIpaOOTKM, HAa3HAYCHHWIO, BHUIaM, (acoHaMm, pasMepaM H
croco0aM ykpaiieHus. 3anoJHUTh TabIuILy:

Tun Crioco0 Buapl dacoHbl Pazmeps1 Crioco6s1
Marepuayia | BbIpaOOTKHU YKpalieHus
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3aganue .
W3yunth ¥ 3aHecTH B TaOJIMIly XapaKTEPUCTUKY OCHOBHBIX N1e()E€KTOB pa3IUYHBIX
TUNOB Marepuanos nocyasl [1PX:

Tun matepuana HaumenoBanue nedexra | XapaktepucTuka nedekra

3ananue .
N3yuuTh XapakTepUCTUKY CTOJOBOM MOCYJbI, MPUOOPOB, OOKaJOB M CTAaKaHOB,
MCIIOJIb3YEMBIE B IPEANPUATUAX PECTOPAHHOIO XO35MUCTBA.

1. Y3 mpemsioxkeHHOr0 acCOPTUMEHTa CTOJIOBBIX MPHUOOPOB MPOU3BECTH UX
ujeHTUUKAIMIO (paclio3HaBaHUE) B COOTBETCTBUHU C 3a/IaHUEM IPEIOIaBaTeNs.

2. YCTaHOBUTH Ha3BaHWE, Ha3HAYCHHUE U OIPEACIIUTh MPUMEPHBIN 00bEM (B
MJI) WU pa3mep (B CM) MPEJCTaBICHHBIX 00pa3lioB CTOJIOBOM MOCYbI, BEIIAHHON
npenojaBaresieM JUIsl BBINOJHEHUS 3aJlaHusl. 3alojHUTh TaOiuIly B TeTpaau
MHUCHbMEHHO (aCCOPTUMEHT U Ha3HAYEHUE CTOJIOBOM MOCYAbI U MPUOOPOB).

3ajanue .

[lo matepuanam JUTEpPaTypHBIX HCTOYHUKOB U DJIEKTPOHHBIX PECYpPCOB
3aKpENUTh TEOPETUYECKUE 3HAHUSI OTHOCHUTEIBHO MPAaBUI MOAAYM PA3TUYHBIX
OJIIOJ, W HANMUTKOB Ha MPEANPHUATHIX PECTOpaHHOro Xo3sicrBa. Pabotas B
MHUHUTPYNINAx MOATOTOBUTh MPE3CHTALMI0O W JOKJAJ, OCBEILIAIoNIME MpaBUIIa,
npeabsaBIsIeMblie K mojade Omrof. [lpeacTtaButh mpaBuiia Mmojgadyu JaHHOW TPYIIITHI
OJIFO/] HATJISITHO ¢ UCIIOJIb30BaHUEM MMEIOIICHCS TTOCY 1Bl 1 HHBEHTAPSI.

HaumenoBanne Marepuan u3 | Emxocts, | HazHauenue
IIOCY IbI KOTOpOIo pasMepsbl

W3TOTOBJIEH

obOpa3ert

3. TlpencraButh XapakTEpUCTUKY MPEIIOKEHHOTO ACCOPTUMEHTa OOKaloB U
ctakaHoB. [lonydyeHHsle JaHHbIE 0QOPMUTD B TAOIHILY:

Marepunan n3 | Hammenosanue EmKocTs, pasmepsl | Haznauenue
KOTOPOTO cTakaHa, bokaia
U3TOTOBJICH
obpaser
3aganue

OtpaboTtaTh mnpaBwia MNOATOTOBKU (hapdhOpOoBOM, CTEKISHHOM TMOCYAbl U
CTOJIOBBIX TpHOOPOB K oOcaykuBaHuto IIpopaGoTaTh »leMEHTHI NEUCTBUN TPHU
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MOATOTOBKE MOCY/Ibl K CEpBUPOBKE. 3yunTh U 3aKpENUTh NPAKTUUECKU OCHOBHBIC
JEUCTBUS 10 MOJATOTOBKE MOCYAbl U MpUOOPOB. BeIOpaTh U3 UMEIONICICS MOCyAbl
TapeJKu M NpUOOpHI MO BUJAM M Ha3HAYEHHUIO, PAacCOPTUPOBATH, HATEPETh.
OTtpaboTaTh HABBIKK BBIHOCA MOCY/IbI B 3aJ1 HA TIOJIHOCE U HA TPUCTABHOM CTOJIMKE.

3ananue .

[Io marepuanam JUTEPATypHBIX HCTOYHUKOB W D3JIEKTPOHHBIX PECYPCOB
O3HAKOMUTCA C XapaKTepUCTUKAMHU CTOJOBOTO Oeibsi B  MOPEINPHUSATHUAX
PECTOPAHHOTO XO3SMCTBA.

[Ipopaborath mpodeccuoHaIbHBIE HABBIKA MPABUIBLHOTO OOpAIEHUs CO
CTOJIOBBIM OenbeM. [locie MoBTOpEHHs] TEOPETUUYECKOTO MaTepuaya, OTpadoTaTh
MPAKTUYECKUE HABBIKM [0 HAKPBITUIO CTOJIOB B MPECANPUITHAX MUTAHUS
CTOJIOBBIMH CKaTEPTSAMH U CKJIQJIBIBAHUIO TEKCTUJIBHBIX CAI(PETOK pa3IuYHBIMU
METOJIJaMU B 3aBUCUMOCTH OT KOHKPETHOU CEpPBUPOBKHU CTOJA.

3ananme 14.

CMmonenupoBaTh cUTyallud OOHOBJICHUSI MaTepHAIbHO-TEXHUYECKOW O0a3bl Ha
MpEaIPUATAN

Curyamuss 1. Bel, nupekrop kade-Oapa Ha 35 Mect, pemmiud npuoOpecTu
HejjocTaIyto nocyay - 140 moacraBHbIX Tapenok U S50 mpubOpoB IS 3aKyCOK.
Bamm neiictBus?

Curyanust 2. Bbl, aamunuctparop ©Oapa Ha 45 MecT, pemmid MNpuoOpecTH
HenmocTaronyo nocyay — 100 OokamoB mns mamnanckoro, 30 naduTHBIX U
MaJICpHBIX prOMOK. Bamm aerictBus?

Curyanus 3. Bel, nupektop kagde-Oapa Ha 35 Mect, pemmiud npuoOpecTu
HesocTaroIyto nocyay - 140 moactaBHbIX Tapesiok U 50 mpuOOpoB AJis 3aKyCOK.
Bamm nevictBusa?

Curyanus 4. Bei, 3aM. aupektopa pectopana Ha 60 MecT, pemuin npuoopecT:
HejlocTaoniee crojoBoe Oenbe — 30 ckarepreit, 120 mOTOTHIHBIX candeTok u 25
py4HHKOB. Bamm aeiictBus?

Curyamus 5. Bbl, 3aM. qupekTopa pectopana Ha 60 MecT, penrwim npuodpectu
HejlocTaroniee crojoBoe Oenbe — 30 ckarepreit, 120 mOJOTHIHBIX candeTok u 25
py4HHKOB. Bamm aeiictBus?

Curyarus 6. Boel, Opuragup cMeHbl pecTopaHa Ha 55 MeECT, BIaJieeTe CUTYyalllen
o Hejoctaronier mocyae — 100 6okanoB A mamMmnaHckoro, 30 moacTaHOBOYHBIX
TapesioK U 25 3aKyCOUHbIX MpuOopoB. Bammu aeiictBus?

3aganmue.

OtpabotaTh mpaBujia W OCOOCHHOCTH TMOJauyud OOl W HANUTKOB B
NPEANPUATUIX PECTOPAHHOTO XO35AUCTBA. B COOTBETCTBUM C BapuUaHTOM 3aJlaHUS,
BBIJIAHHBIM TIPETOIaBaTeieM, 3allOJIHUTh TaOIHIly, B KOTOPOH HEOOXOAMMO yKa3aTh
KaTeropyio KyJIWHAPHON NPOAYKLINY / HATUTKOB; OCYAY AJIs MOJ1a4yM (KJIACCUUECKYIO
U albTEPHATUBHYIO); METOAbl MOJa4YM (KJIACCMUECKUN U aJIbTE€pHATUBHBIE); MpaBuia
noJiauu (KJIaCCHYECKUE U aJTbTCPHATUBHBIC).
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Ne | HaumenoBanue | Kareropus | [locyma  mis | Metonsl [IpaBuna
omo1a Mo/1a4uu noJ1auu o1auu

OtpaboTtaTh MNpaKTUYECKHE HABBIKM TOJauyd OJIFOJ W HAIUTKOB,
pa3ACIMBIIMCH, HA MUHUTPYIIIIHIL.

3apanue .

W3yunTh ®W TpakTUYECKH TPopaboTaTh OCHOBHBIE (OPMBI U METOJBI
OOCTY)KMBaHHUS TOCETUTENCH B MPEANPHITHSIX PECTOPAHHOTO  XO3SHCTBA.
[ToAroTOBUTH AOKIIAT M TIPE3EHTAITMIO 110 OJTHOMY M3 BRIOPAHHBIX METOJIOB U (hOopM
oOCIy)KMBaHMS U3 3aJaHWsl TpernojaBareliss. V3yduTh MOCIENOBaTEILHOCTH
noAa4u OJIr0/1 B IPEANPUITUSIX PECTOPAHHOTO XO35UCTBA

B Terpagum NHChMEHHO NPEACTaBUTH TAOJMILy C OIMHUCAHUEM Pa3TUUYHBIX
METOJI0B U (hOpM 00CITYKUBAHUS TOCTEH B IPEANPHUATUIX ITUTAHHUS.

Ne | HaumenoBanue | [IpaBuia Turbr u kiacc | TpeboBanus
MeToaa o0cCIy)KUBaHUS MpEANPUATHSA, IZIe | K IepCOHAaIy
o0cyKUBaHUS XapakTepHO ero

VCIIOJIb30BaHUE

OTtpaboTaTh NMpaKTUYECKHE HABBIKU OOCTY>KUBAHUS MMOCETUTENECH OrogamMu 1
HAMMMTKaMH PA3JIMYHBIMUA METOJaMHU U crioco0aMu (10 3aJlaHUI0 TIPEToIaBaTers),
pa3/IeIMBIINCh HA MUHUTPYIIIIBI.

3aganue .

3akpenuTh paHee IOJIydCHHbIE HAaBBIKM PabOTBI CO CTOJIOBBIM O€IbeM |
MOJITOTOBKKA TIOCYNbI K oOcayxuBanuto. OTpaboTaTh TpaBuiia MPEIBAPUTEILHON
CEpBUPOBKH CTOJIA IS 3aBTpaka, o0e/1a, y)KMHa Ha OJHY MEPCOHY; MPeIBapUTEIbHAS
CEpBUPOBKA CTOJIA JJIs 3aBTpaka, o0e/ia, y)KuHa, OaHKeTa Ha TPYIITy TOCTEH.

3ananue .

CoriacHo 3a/1aHUIO MPEOIaBATENs PACIIOIOKUTh OJF0a MEHIO B TIPABUIIBHOM
MIOCJICIOBATEIBHOCTH TO/Ia4M, YKa3aTh TOCYIy, MPUOOPHI, PEKOMEHOBATh BHHHO-
BOJIOUHBIC W3JICNUS, 3apUCOBATh CXEMY CEPBHUPOBKH CTOJIA COTJIACHO MEHIO C
yKa3zaHHEM MPEMETOB cepBUPOBKH. [ToyueHHbIE pe3yIbTaThl 0TOOPA3UTh B TAOIHIIE

Ne | HammenoBanue | [locyna [Tpubopst Bunno- [Tpumepsr
omona BOJIOYHBIC
163 (156
3aganue .

[Tocne oOcyxJeHusi KaKIOro M3 ATANoB Ipoliecca 0OCTyKUBaHUS rocTed B
NPEIIPUATHN PECTOPAHHOIO XO035AHCTBA HEOOXOAUMO paboTast B Mapax IMOOYEPETHO
BBICTYNIUTH B POJIU O(PUIIMAHTA U TTPOBECTH MOJIHBIN LUK OOCITYKUBAHUS JIsl CBOETO
napTHEpa B COOTBETCTBUM C MPEATI0KEHHBIM TUIAHOM 00CITY>KUBAHUS:
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- BCTpe4Ya TOoCTel (MPHBETCTBHE; IOAXOJ K CTONY; CO3JaHUE IEePBOTO
BIICYATIICHUS; OOpalleHne K KIMEHTY; TojJlada MEHIO; BCTpeYa B 3aBHCUMOCTH OT
KOJIMYECTBA KJIMEHTOB).

- TIpUEM 3aka3a W OOCIy)XMBaHHE B MpPOIECCE €Ibl T'ocTe (MEHI0 U €ro
MIPE3CHTAIMS; TMPEIJIOKCHUE TOMOJHUTEIBHBIX OJIOJ] M HANUTKOB; HEHABSI3YHUBOC
MPUCYTCTBHE; TNIHOE MPOCTPAHCTBO U YaCTHHIE OeCeIbl TOCTEH; MpaBuiIa OOIICHHS C
rOCTAMHM; MOAXOABI K CTONy, Mojaada O u yOOpKa M 3aMeHa HCIOJIb30BaHHBIX
TapesoK U MPUuOOPOB).

- pacyeT W MPOUIAHHUE C TOCTAMHU (pacueT MO YEeKy; MPOUIaHUE C TOCTAMU;
MPUTJIAIICHHE K TOBTOPHOMY MOCEUIEHHUIO).

3ananue

ChopmupoBaTh HaBBIK KOHTPOJISI MEHEIKEPOM TOProBOTO 3ajla KauyecTBa
oOCITy)KMBaHUS TOCTEH TPENNPHUATHS PECTOPAHHOTO XO03dicTBa  OQUIIMAHTAMHU.
BreimonHenne 3amaHus MpeArnosaraeT OmpeneicHHEe 3aBeJOMO HEBEPHBIX JIEHCTBUUN
OQUITMAHTOB TIPU TOJATOTOBKE K OOCITYyXHBAHHWIO, IPEIABAPUTEIHLHOW CEPBUPOBKE,
HEMOCPEJCTBEHHO 0OCITYKUBAHUSI M pacdyeTa rocTeu.

3ananue

N3yunTh pa3nuuHbic BUILI MCHIO B 3aBHCHMOCTH OT THIIA U KJIacca MPEIIPUSITHS.
BbissBUTH OOIIHOCTH M pa3iuyusl MEXAYy BHIAMH MEHIO, JaThb UX KPaTKYIO
XapaKTePUCTUKY U OCOOCHHOCTH IPUMEHEHHUSI B IPEIPUITHIX 00IIECTBEHHOTO TUTaHUS
(Mo 3agaHuIO MpenoaaBaTes).

3ananue

[lo MarepwamaMm JHTEPATypHBIX HMCTOYHUKOB M  DJIEKTPOHHBIX PECYPCOB
MOJITOTOBUTh pedepaTHBHOE COOOIICHUE TIO MPUHIUIIAM COCTABJICHUS MCHIO B
3aBEJICHHUSIX PECTOPAHHOTO X0351CcTBA. B cOOOMEHNN 0XapaKkTepu30BaTh OCHOBHBIC BHUJIBI
MEHIO U TIPEJICTABUTh aJITOPUTM COCTABJICHHS MEHIO.

Bri6path oivH U3 BUAOB MEHIO U COCTaBUTh COOCTBEHHBINM BapHAHT MEHIO, UCXOMIS
U3 TEOPETUYCCKUX 3HAHUH COTJIACHO 3aJJaHUI0 TTPETIOIaBaATEIs.

3ananue

O3HaKOMUTHCS C BHUJAMU MEHIO UM KapTaMu BHH, MPUMEHSEMBIMH Ha 0a30BBIX
NpeANpUITUAX 00IIecTBEeHHOTO mnuTaHus Jlyranckoil HapoaHoil pecmyOnauku (1o
3a/laHnI0 TIpernogaBartelis). [IpoBecTH aHamW3 COOTBETCTBHUS MPEACTABICHHOTO MEHIO
TpeboBaHUsIM O(OpMIICHHMSI, TIOCTEA0BATEILHOCTH OJIFOJI, COOTBETCTBHE TUIY M KIIACCy
npennpusiTuss B cOOTBeTCTBUU ¢ «lIpaBmiamMm okazaHUs yCIyT OOIIECTBEHHOTO
MUTaHUs». 3arOJHUTH TaOIUILY:

Tun, KJ1acc ¥ Ha3BaHWE MPEATPUITUS:

[Tokazarenu TpeOOBaHUI K MEHIO CooTBeTcTByET He cootBercTBYyeT

3akiroueHue:

3aganue .
[ToBTOpPUTH TEOpPETUUYECKHUI MaTepuall KacaTeIbHO METOJOB 3allOMHUHAHUS MEHIO
(acconmaTBHOE 3allOMUHAHHE, JIOTMUYECKOE 3allOMHUHAHUE, TaCTPOHOMUYECKHE TMaphl).
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[TpakTdecku mnpopadOTaTh HABBIKA 3allOMUHAHUS MEHIO, ONpPENEIUTh Hanboyee
OBICTPBIN M YIOOHBIN JJ1s ce0s1 Crioco0.
3ananme .

M3yunth W mpakTHUEeCKH MpopadoTaTh CIOCOOBI YBEIMYCHUS NPOAAX TIPH
00CITy)KMBAaHUU TOCTEH B MPEIIPUITHIX PECTOPAHHOTO XO035HUCTBa (BOPOHKA BOIPOCOB,
peanuzanusi OO W3 CIMCKA, KOMIUIEKTOBaHue Oimton). [lpaktuuecku mnpopadoTath
HAaBBbIKU YBEJIIMYEHUS IPOJAXK, ONPEaeInTh Hanboee 3P (HEKTUBHBIE CIIOCOOBI.

3aganue .

[Io mpexacraBlieHHBIM MaTepHallaM JIMTEPATYpHBIX HCTOYHUKOB H3YUUTh
JTOKYMEHTAJIBHYIO 0a3y KacaTelbHO pa3padOTOK CTaHIAPTOB CEPBUCA HA MPEIAIPUITHIX
pectopaHHOro xo3sticta. [loArOTOBUTH MO JAHHOW TEME JNOKJIAJ C MPE3CHTAMEH, TIe
HEO0OXO0JIMMO PaCCMOTPETh AITOPUTM Pa3pabOTKU CTAaHIAAPTOB B PECTOPAHHOM XO3SHCTBE.

3ananue

Paspaborare craHmapT NpeAOCTaBIEHUS YCIYr CEepBHCAa B  KOHKPETHOM
OPENNpUATAN  PECTOpPAHHOTO xo3siiicTBa JlyraHckod HapogHOW  pecrmyOlMKH B
COOTBETCTBUU C 33JJaHUEM TIPETIOAaBaTENS.

3aganue. OxapakTepu30BaTh OJIHY U3 KPYIMHBIX MHUPOBBIX TOCTUHUYIHBIX CETCH 10
BapHaHTaM | paccMOTpeTh OCOOCHHOCTH OpraHW3allid IHTAaHWS Ha JaHHBIX
npennpusaTusx. [1oAroToBUTH Mpe3eHTaINIO U JOKIIA] TI0 U3yYEHHOMY MaTepHay.

3aganme. CocTaBUTh IUIAH OpraHU3allid palOoThl MO MPEJOCTABICHHUIO YCIYT
MUTAaHUS B TOCTUHUIE 10 BapuWaHTaM: OOCITYXHUBaHWUE B 3alie MPEIIPHUSITHS MUTAHUS,
paboTa MOATaXHBIX Oy(heToB B TOCTHHHIIE, CIYXOBbl OOCTY)KHBaHUS B HOMEpax
TOCTUHUI], TPOTPECCUBHBIX (OPM OOCITYKUBAHUS IO THUITY «CTOJ-IKCIPECC», «3all-
IKCTIPECCH.

3ananue

M3yunTh MEXIyHApOAHYIO CHCTEMY OOO3HAYeHHI OpraHu3alii THTAHUS B
TOCTUHUYHBIX KOMIUIEKCAX M JAPYTHX CpeacTBax pasmemnieHus. [IpoananuszupoBaTh
HauOoJIee MOMYJIIPHBIC MOAXOABI K TPEIOCTABICHHUIO YCIYT MUTAHUS B 3aBUCUMOCTH OT
KJ1acca oTeJsl.

3aganue

N3y4unTh MpakTHKy OPTaHU3AI[MU MTUTAHUS B TOCTUHUYHBIX KOMIUICKCAX M IPYTUX
cpernctBax pasmemieHust Jlyranckodd HaponHoil pecnyonuku. [IpoananuszupoBaTh
HaubOoJee MONyJIIpHBIC MOAXOAbI K MPEIOCTABICHUIO YCIYT MUTAHUS B 3aBUCUMOCTH OT
kiacca orens. [lonydeHHbIe JaHHBIC TPEICTABUTH B BHUJIC TAOJHUIIBI.

3ananue.

OxapakTepu3oBaTh OCOOCHHOCTH OPTaHMU3AIMHU MUTAHUS Ha KEJIE3HOJOPOKHOM
TPaHCIIOPTE: B MYTH M B MecTax oOxumaHus. OcoOEHHOCTH (YHKIIMOHHPOBAHUS
NPEINPUATHH, TUIAH-CXEMBbl pa3MelieHUus 000PYJIOBaHMS NPHU OPraHU3AIMK TUTAHHUS B
MyTH, XapaKTePUCTUKA ITEPCOHAJIA.

3ananmue.

Oxapaktepu3oBaTh OCOOCHHOCTH OPTAaHU3AIMK MUTAHHUS HA BOJHOM TPAHCIIOPTE.
M3yuut 0coOCHHOCTH (YHKIIMOHUPOBAHUS TMPESANPUATHN, IIAH-CXEMbl pa3MEIICHUS
OpEennpusITAil U O0OpyNOBaHHUS B HHX, OCOOCHHOCTH pa3BIEKATEIBHBIX IMPOTPAMM,
XapaKTepUCTUKA MTePCOHAIA.

3amanue

OxapakTepu3oBaTb OCOOCHHOCTHM OpraHU3allMM THUTaHUS HA  BO3AYIIHOM
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TPaHCIIOPTE: a’pomopTrax, a’poBOK3ajax, Ha OopTy camoneroB. (OcobeHHOCTH
IpeloCTaBIeHUe Ha OOPT camoJlieTa MUTaHUs, 0OcTyKkuBaHue Ha 60pTy. Buabl 06en0B,
YPOBHH OOCTY>KUBAHUS.
3ananue
OxapakTepu3oBaTb OCOOCHHOCTH OpraHu3allMi TUTaHUS U OOCITYKUBaHUS
YYaCTHUKOB CIJIETOB, Che3/I0B, (HOPYMOB, onuMIuaj, (ecTtuBaneit U nap., B TOM YHCIIE
NPOKUBAIOIINX B TOCTHHHULAX. M3y4HTh MHPOBOW ONBIT OPTaHM3ALUU MOJOOHBIX
MmeporpusaTuii. Pa3zpabotaTh pekoMeHIAIlMM MO OpraHu3aluud MUTaHHS YYaCTHUKOB
KOHKPETHOTO MEPONPUSTHS, COTTIACHO C BAPUAHTOM.
3ananue
Oxapaktepu3oBaTh OCOOEHHOCTH OpPraHU3allMM IUTAaHUS W OOCIYKMBAaHUA Ha
TEPPUTOPUN TOPTOBO-Pa3BIEKATEIbHBIX IICHTPOB U PHIHKOB. M3yunTh COBpeMEHHbBIE
METOJIbI MPEOCTABICHUS YIMYHON €/l TTOCETUTENSIM PBHIHKOB, B TOM YHCII€ KPBITBIX.
W3yanTe MHpPOBOW OMBIT OpraHW3ali TUTAaHUS B TOPTOBO-Pa3BIIEKATEIHHBIX
KOMIUIEKCaX.
3ananue
W3yunth TEopeTHUEeCcKHil MaTepuall IO BONpPOCaM OpraHU3alUyd MHUTAHUA MU
00CITy)KMBaHUS B YUYPEXKIEHUAX JI€4eOHO-030POBUTEIBHOTO OTAbIXa IO BapHAHTAM.
Odopmutrh B BHIE TMpe3eHTAMu W Jokiana. (OxapakTepu3oBaTh OCOOCHHOCTH
OpraHu3alliy MUTaHHUs B 3aBUCUMOCTH OT KOHTHHTE€HTA MUTAIONINXCS U CHEIUATU3AIUU
3aBeicHUsT OTAbIXa. Pa3paboTaTh pEKOMEHJAUMU 10 COCTaBJICHUIO MEHI B
NPEINPUATHUSIX, COTIIACHO BApUAHTY, €CIIM TAKOBOE MPETYCMOTPEHO.
3aganue
N3yunTh TeOopeTHYecKHil MaTepuajg IO BOIpOCaM OpraHU3aluu OaHKETOB IIO
BapuaHTaM U OQOpPMHUTH B BUJE MpPE3CHTAlMM U JAOKIajga. B mpeseHTanuu oTpasuTh
XapaKTePUCTUKY BBIOpAHHOTO OaHKETa, OCOOCHHOCTH TMPOBEJCHUS, TpPeOOBaHUS K
nepcoHany, Mebenu u 000pyA0BaHUIO, TOAOOPY MOCY/bI U UHBEHTAPS.
3aganue
N3y4unTh NpakTUYECKYIO COCTABIISIIONIYIO peain3aluu AIeUCTBUMA MO 0OCITYKUBAHUIO
pa3nUYHBIX BUAOB OaHKETOB ¢ paccaakoil. [IpousBectn HeoOXoaumble pacueTsl Jis
NpoBelCHNsT OaHKETa B 3aBUCHUMOCTH OT BapHaHTa, NMPEAJIOKEHHOTO MPEro1aBaTeIeM.
OxapakTepu3oBaTh 0COOCHHOCTH OPraHMU3aIMU U NPOBEJEHUsI OAHKETa, COCTABUT MEHIO,
0COOEHHOCTH MoAauu OJt0J1, TOI00p CTOJIOBOM MOCY/bl U TPUOOPOB, UCIIOJIB3YEMOH MTPU
npoBeqieHnn OaHkera. PaccuntaTh HEOOXOIMMOE KOJTHMYECTBO CTOJIOB U CTOJIOBOTO OEibs
JUIsl TIpoBeAieHHUs] OaHKeTa Ha KOHKPETHOE KOJIMYECTBO MNpUriIameHHbIX. [IpennoxuTs
CXEMY PACCTaHOBKH CTOJIOB U Pa3MEIICHUsI TOCTEH 3a CTONIAMH.
3ananue
N3y4nTh NpaKTUYECKYIO COCTABISIONIYIO PEATU3alui ICHCTBHUM 10 00CTYKUBAHUIO
paznuyHbIX BUAOB (ypuietoB. [IpounsBecTn HeE0OXOAMMBIE pacueThl AJs MPOBEICHUS
¢ypmera B 3aBHCHMOCTH OT BapHaHTa, NPEUIOKEHHOTO  MPENnoJaBaTesieM.
OxapakTepr3oBaTh OCOOCHHOCTH OPraHM3alUU M MPOBEACHNUS OaHKETa, COCTABUT MEHIO,
0COOEHHOCTH MoAauu OJ0/1, T0I00p CTOJIOBOM MOCYIbI M TPUOOPOB, UCIIONB3YEMON MPU
npoBesieHuu 6ankera. PaccuntaTh HEOOXOIMMOE KOJIMYECTBO CTOJIOB U CTOJIOBOTO O€ibs
JUTsE TIpOBeIcHHsI OaHKeTa Ha KOHKPETHOE KOJMYECTBO MPUIIIAMIEHHBIX. [IpeninoxkuTh
CXEMY PACCTaHOBKH CTOJIOB U PA3MEIIECHUSI TOCTEH 3a CTOIAMH.
3ananue
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Pa3zpaboTare mpumepsl MEHIO W MOPSAOK O(GOPMIICHHS 3aKa30B Ha CIEIUAbHBIC
OOCIIy)KMBaHHUS  TEMaTHYECKUX  MEpOINPHUATHH,  MOCBSIIEHHBIX  MPa3JHOBAHUIO
3HaMEHATEIbHBIX JIaT, OOMIECTBEHHBIX MPa3IHUKOB, KOPIIOPATHBHBIX MEPOIIPHUATHH.

3aganue

N3yunTh TeopeTHUecKUi Marepuas Mo BONPOCAM OPTraHU3alUU KEUTEPUHIOBOIO
oOCIy)KMBaHHs IO BapuaHTaM U OQOPMHUTHb B BHJE IpPE3EHTAUU M JOKiIajga. B
NPE3CHTAIUN OTPAa3UTh XaPAKTEPUCTHKY BBIOPAHHOTO BUAA KEHTEpUHTa, 0OCOOCHHOCTH
NpoBeACHUs, TpeOOBaHMs K MepcoHaly, MeOeau U 000pyIoBaHHIO, TOAO0PY MOCYAbl U
UHBEHTApSI.

3aganue

N3y4uTh NpaKTUYECKYIO COCTABJIAIONIYIO PEANU3alH IEUCTBUN 110 0OCITYKBAaHUIO
pa3iIMuyHBIX BUAOB KeilrepuHra. IlpousBecTu HEOOXOAMMBIE pacdeThl AJIs MPOBEICHUS
oOCIIy)KMBaHHS B 3aBHCHMOCTH OT BapHaHTa, MPEAJIOKEHHOIO IIPEroaBaTelIeM.
OxapakTepu3oBaTh OCOOEHHOCTH OPraHU3allMK U MPOBEIEHUs OaHKETa, yYECTh BOIIPOCHI
TEPPUTOPUATILHOTO Pa3MEeIEHHs], COCTaBUTh MEHIO, Y4€CTh OCOOEHHOCTHU Mofaydu O/,
noa00p CTOJIOBOM MOCYAbI M NMPUOOPOB, MCIONB3YyeMOM IMpH NpoBeaeHuu. Paccunrarh
HEOOXOJIMMOE KOJIMYECTBO CTOJIOB U CTOJIOBOrO O€jbsi Ha KOHKPETHOE KOJIMYECTBO
npuriameHsbiX. [Ipennokurte cxemy pacCTaHOBKM CTOJOB M pa3MELIEHUs TOocTel 3a
CTOJIAMH.

3ananue

W3yunTh TEOpETHYECKUMH MAaTepHal MO BOIPOCAM OpPraHM3allld Jocyra o
BapuaHTaM MU O(OpPMHUTH B BUJAE NpPE3CHTAUMU U JOKIaaa. B mpe3eHTanuu oTpazuth
COBpEMEHHBIE TOAXOABl K  pa3BICKaTEJbHBIM MpOrpaMMaM B  NPEANPHUSATHIX
pectopaHHoro xo3sicrtea. OO0OCHOBAaTH HEOOXOJMMBIE COCTABJISIOLIME MaTepUaIbHO-
TEXHUYECKOW 0a3bl i KOHKPETHOTO Meponpusatus. PazpaboTtarh miaH TpoBeACHUS
JIOCYTOBOTI'O MEPOIPHUATHS.

3aganme J[ns  pemeHWss  BOIPOCOB  ONEPATUBHOTO  IUIAHUPOBAHHUS  HA
NPEANPUATUSIX ~ PECTOPAHHOTO  XO3MHCTBA COCTaBUTh IUIAH-MEHIO KOHKPETHOTO
NpeINpUsATUS 10 BBIOOPY MpernogaBaTesis Ha 1 JeHb B COOTBETCTBHH C THIIOM U KJIACCOM
npeanpusatus. OrnpeneiauTbs KOJIWYECTBO OO B IUIAH-MEHIO B COOTBETCTBHH C
rpaukoM 3arpy3kd TOProBOoro 3aja, Kod(QduuueHToM MnoTpebiaeHus Omwon u
NPUMEPHOTO COOTHOIIEHUS Omron B MeHio. [lomydeHHbIil pe3ynbTar opopMuUTh B BHIE
TaOJIUIIBI.

Ne HaunmenoBanue 6111011 ¥ 3aKyCOK Brixon | Kommyect- | OTBETCTBEHHBIN
TeX.KapThI oo BO NOpLHUHA | 3a

/ Ne PUTOTOBJICHUE
c0O.pei. 0J110]1 TOBap

Mertonnueckne peKOMEHIAIUU:

Ha ocnoge wu3yuenusi o0CHOBHBIX MmMeOpemuyecKux noJIONCeHUll ciedyem
chopmynuposams cobcmeenHoe 060CHO8AHHOE MHEHUe NO NPOOIEeMAM U 803MONCHBIM
NYMAM UX peuleHus 8 OaHHOU 001acmu ynpasieHus (8 3a8UcCUMoCmu Om KOHKPEmHOU
NOCMAHOBKU 8ONPOCA).
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Kpurepuu u 1mkana oueHUBaHUs 110 OLIEHOYHOMY CPEACTBY

«Pa3HOYPOBHCBBIC 3a/IaHUA U 3a1a9N»

[Ixana oreHuBaHUsg
(uHTEpBaAN OAILTIOB)

Kputepuu oniennBanus

5

OOyuaronuiicsi MOJHOCTHIO U MPABUJIBHO BBIMOJHWI 3a1aHue. [Tokazain
OTJIMYHBbIC 3HAHUS, YMCHHS W BIIQJICHUS HAaBBIKAMH MPUMCHCHHS HX
IpH pElICHHH 33aJad B paMKaxX YCBOSGHHOTO Y4YeOHOro Marepuala.
PaGora odopmieHa akKypaTHO B COOTBETCTBUU C MPEABSBISIEMBIMH
TpeOOBAHUSIMU

OOyuaronuiicss BBIOJHWI 33JaHUE C HEOOJBIIMMH HETOYHOCTSIMH.
[lokazan xopomwme 3HaHUS, YMEHUA U BIAJCHHUS HaBbIKAMU
MPUMEHEHHS WX TMPH PELICHUH 337a4 B paMKaX OCBOSHHOTO Y4eOHOTO
Matepuaina. Ecte HenocTatku B opopmiieHuu paboThl

O6yqa}0m1/1171051 BBIITOJIHUIT 3a/IaHUC C CYIICCTBCHHBIMHW HCTOYHOCTAMMU.
ITokazan YAOBJICTBOPUTCIIBHLIC  3HAHUA, YMCHUA W BJIAACHUA
HaBbIKAMH TIPUMCHCHUA HX IIPU PCIICHHUH 3adad

OOyuaromuiicss BBITIOJIHUI 3aJaHue HempaBuwibHO. [Ipu BBINOIHEHUH]
oOyyJarouuics npoAeMOHCTPUPOBAT HEAOCTATOYHBI yYPOBEHb 3HAHUI,
YMEHUU M BIQJCHUS MMM IIPUPEIICHUH 337a4 B PaMKaX YCBOEHHOTO

yueOHOro Marepuaia

4. IlpakTHYeckoe (MPUKJIAJHOE) 3a/IaHUE Kelic-MeTO/
(3aKar0UUMeNbHbIL YPOBEHD)

3amanue. Bnl - agMunHuHcTpaTop mpecc-Oapa "Owmera". Kommanus

"Canodu " odopmuia 3aka3 Ha 00CITyKUBAHUE OUEPETHOTO MPecC-JIaHua B paMKax
npecc-kiyoa "®okyc Ha 3J0pOBbe", HA KOTOPBIN MJIAHUPYET MPUTIIACUTH 0KOJI0 20
NpeACTaBUTENed  BEOyIIMX JEJIOBbIX, CHEUUAIU3UPOBAHHBIX U3JIaHUA U
uH(popMareHTcTB cTpanbl. Pa3paboTaiiTe mepeueHb MEPONPUATUI MO MOATOTOBKE
3aja npecc-0apa U TEXHUYECKOT0 OCHAIICHUS JAHHOTO MEPOIPUSITHSL.

3ananue Ber - aamunucTtparop kade "Buramun". I[lnanupyrorcs
PEKOHCTPYKIMS U MEPEOCHAICHUE 3aBEACHUS: OpraHu3alnusi JEeTCKOro ropojiKa,
OTKPBITHE KMHO3aJla, KOMHATHl OTJbIXa, )KMBOTO yroika. [Ipeasioxure 11BETOBYIO
raMMy UHTEpbepa 3aBeJEeHHUs, OCHAIeHHe JeTcKoro ropoaka. Ilonbepure
BHUJICOMATEpHAIbl I JIEMOHCTpPAllMM B KUHO3alIe. BHecuTe mnpemsioxeHus Mo
OpraHU3alliy )KUBOTO YTOJIKa.

3ananme. PeBu30p ocCylllecTBWIIA MPOBEPKY B SAMOHCKOM PpPECTOpaHe
BBICHIET0 Kjacca. 3aka3aHHble CyIIM ObUIM 3aBEPHYThI B CBETJIbIE HOpE, UTO
SBJISIETCSI HAPYIICHUEM TEXHOJOTMU MPUTOTOBIIEHUS, MOCKOJbKY HOPE JOJDKHBI
OBITh TEMHOTO IBeTa. KpoMe Toro, ObLIM AOIMYIIEHBI OIIMOKU MO Pa3MEIIeHUIO
omoa. EMkocTH ¢ coycamMu M TNpUIPaBbl K COOTBETCTBYIOIIMM OJt0]1 OBLIN
MOCTaBJIEHbl CJIE€BA, @ HE CIpaBa B COOTBETCTBUU C SIMOHCKUM KYyJWHAPHBIM
sTukeToM. [Ipoananu3upyiite, OTBEYaeT JAHHOE YUPEKIECHUE BBILICYIIOMSHYTOMY
kiacca. OTBeT 00OCHYHTE.
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3aganue. Bol - pykoBogutens kade "MaHro" - momydusiu paspeiieHue Ha
OpraHu3alvio JIETHeW Miomanku. llpennoxkure nekopaTUBHO-XYI0KECTBEHHOE
opopmieHue, mnepedeHb JeTHed Iuiomaaku. llogbepure oOOpynOBaHUSA IS
peanu3alnuy NpoyKIUH .

3amanue. Bl - aaMuHUCTpaTOp pecTOopaHa IO CHEHHAIBHOMY 3aKazy
(keWiTepuHr) - oQOpMUIIM 3aKa3 Ha OpraHU3alMI0 TPOBeACHUs OapOeKro.
Pa3zpaboTaiiTe miaH mnOATrOTOBUTENbHBIX paboT. [logbepute oOOpyIOBaHUE,
WHBEHTaph, WHCTPYMEHTHI MJii MPUTOTOBJICHUS KYJIMHAPHON MPOAYKIIMU Ha
MPUPOJIE U MOCYAY, HAOOPHI JIJIs1 TOTPEOICHUS OJIIO/.

3apanue. B pecropane "Onummnyc" kmacca "mokc" BHeOpeHa yciyra -
JKEBaTellbHAs pPE3WHKa B MOJAPOK - IMpPU YCIOBUHM, €CIM KIUEHT 3aKaXeT
KyJIMHApHYIO NPOAYKIIMIO HAa ONPENEICHHYI0 CyMMY. YMECTHA BBIIICYIIOMSHYTas
yciayra B COOTBETCTBHM C COIIMAIbHOM aapeCHOCTH TrocTer 3aBencHusi? OTBET
oOocHyHTE.

3apanue. Bol - anmuHucTpaTop pecropana "Creiikxayc. Msico u Buno». Ha
JAHHOM OJTal€ B 3aBEJCHUM AaKTUBHO BHEAPSIOTCS MHAP-aKUUH C ULEJbIO
MOBBIIICHUS KOHKYPEHTOCTOCOOHOCTU. OTKPHIT KOPIOPATUBHBIN CAalT, B KOTOPOM
uMeroTcst Omoru mepcoHana, pyopuku: "bmomo ot meda", "Bkycuaruna",
"llleneBprl kynuHapuu', "PymsiHoe, HexHoe, couHoe" u apyrue. Ilpemnoxure
JIOTIOJIHUTENIbHBIE EPCHIEKTUBHBIE MEPOTIPUSITUS

3apanue. Bl - merprotens pectopana "bamanaiika". K Bam oOpatuncs
¢byn-nuzaitnep Tom Bynd wu3 BenukoOpuTanuu, KOTOPBIA 3aWHTEPECOBAJICS
PYCCKOM KyXHEH W IUIAHUPYET HAMKUCATh KHUTY C PELENTaMH 3TOM KyXHM JUJIS
3apyOexHbix — Tenemoy. [logGepute  TpaguuuoHHble — OJt0Aa,  KOTOpBIE
CUMBOJIM3UPYIOT CTpaHy M HauOojiee MOJHO PACKPBIBAIOT CYIIHOCTh PYCCKOTrO
KyJIMHApHOTO MEHTAJIUTETA.

3aganme. Bel npruoOpenu mepBbiid 3TaX B KUIIOM JIOME C IEJIbI0 OTKPBITHS
pectopanHoro komruiekca Ha 300 mect. [1o Bompocy mpoeKTHpoBaHUsS 00OpaTUIINCh
B apXHUTEKTYPHBIN OTIIE] TOPOJIa, OJHAKO MOJTYYMIN OTKa3. APryMEHTHI: OJIM3KOe
paccTosiHue K MOBEPXHOCTU TPYHTOBBIX BOJ, OoOJjblllas IUIOIIAb PECTOpaHa.
CriporHo3upyiTe nocaeACTBUS OTKPBITHS PECTOPAaHA B JAHHOM >KHJIOM JIOME.

3aganme. Bor - anmunanctparop kade "llpemuym", kKoTopoe pa3merieHo Ha
MepBOM dTaxe x)ujoro goma. K Bam mpuiiia koJmekTuBHAS kKano0a OT KUTEIEeH,
MPOKMBAIOIIMX HA BTOPOM 3Ta)ke, MO BHOpAIMU MPU BKIIOYEHUH XOJOIMIbHBIX
Kamep. CoOOTBETCTBYIOT TpeOOBaAHUSIM JNEUCTBYIONIEH HOPMATUBHOMU
JOKYMEHTAIMU apXUTEKTYPHO-TUIAHUPOBOYHbIE M KOHCTPYKTHBHBIE MOKa3aTelu
3aBesieHus? JlanbHeime AeicTBUs pyKOBOICTBA Kade?

3apanue. Bl - pykoBomgutens kade "baro-mxkas", B cocTtaBe KOTOPOTO
KpPYTJI0CYTOYHO (QyHKIMOHUpYeT JjeTHee kade. K Bam mnoctynunm xanoObl
YKUTEJEN TOMOB O HApPYILIEHHUH IOKOs rocie 22 yacoB. [IpaBomMepHO 1M pemeHue
00 yCTaHOBJICHHH pekumMa paboThl JeTHero kade? CIporHO3UPYNUTE CIETYIOIINE
NEHCTBUS 715 pelieHns] KOH(DIUKTHOM CUTYalINU.

3aganue. Bol - pykoBomutens pectopana "Ounagenbdus". JuzaitHep
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npeiaraeT Bam HachllieHHO (HOJETOBBIN IBET C 3€pKaJbHBIMU CTEHAMH, IO
IBET CTEH - CKaTepTH W TapJUHbl. YKAKUTE, TaKOE€ COYETaHUE CIOCOOCTBYET
KOoM(OpTHOMY OTABIXY MTOTpeduTesneil. OTBeT 000CHYHTE.

3aganme. Bo Bpems Oankera mnoTpeOUTENsIMU OblIa MCIIOpPYEHA pydyKa
BxonHOM aBepu. [lo mpoch0e OIUIATUTh CTOMMOCTh PYYKH WM €€ PEMOHT
MOCETUTENIM BO3MYIICHHO 3asBWJIM, YTO WX HUKTO HE Mpeayrnpexaan oo
OTBETCTBEHHOCTH M TIOPSJIOK BO3MEUICHUS TMPUYMHEHHBIX YOBITKOB. Kakue
MYHKTBI 11€7I€CO00pa3HO BBECTH B JOTOBOP-3aKa3 Ha OpraHU3aluio OaHKeTa ¢
CTOPOHBI 3aBEACHHS PECTOPAHHOIO XO3SAMCTBA M 3aKa3yuKa, YTOObI H30€XaTh
BO3MOYKHBIX KOH(DJIMKTHBIX CUTYaIHii?

3aganue. B - agmunuctpatop kade "Mananka". Ilpu 3aBenenun
GyHKUMOHUpPYET JeTHsAs Iuiowaaka. llpencraBurens (QUPMBI-TPOU3BOAUTENS
"JIuneuk-nuBo" oOpatwics k Bam ¢ mnpereHsueid, mouyeMy B XOJOJMJIBHBIX
mKkadax, KOTopble OBUIM MPEJOCTABICHBI B apeHJy Ha YCIOBUAX JIM3UHTA,
pasMmelnieHa  HE  TOJbKO  (UPMEHHasT  MPOAYKIUS  BBIMICYIOMSHYTOTO
IIPOU3BOJMTEISA, HO U NTOCTOPOHHUX. [IpaBOMEpHBI JIM NMPETEH3NUN MPEACTaBUTENSA
bupmbl? Kakum 00pa3oM penuTh JaHHYIO podieMy?

3aganue. [Ipun odopmiieHnn 3aka3za MOTpeOUTENH BbICKA3aj IOXKEIaHUE
3aMEeHUTH coyc "MaiioHe3" Ha cMeTaHy, He BXOJUT B COCTAB 3aKa3aHHOI'O CaJlaTa.
Odunmant npocb0y mpourHopupoBai. HenoBonbHbIM nOTpeOuTENb TpeOyeT
KHHry OT3BIBOB M NPEIJIOKEHHH, OPUIMAHT OTKA3bIBAETCA MPENOCTABUTH €€,
apryMeHTUpys TeM, 4YTO Ha canar pa3paboTaHa TEXHOJIOTMYECKas KapTa H
U3MEHEHUS B TEXHOJIOTMIO IIPUTOTOBIICHHSI IOBAPOM CaMOCTOSITEBHO HE
BHOcsATCA. [IpokommenTupyiite cutyanuto. Kakum o0pazom ee MOKHO peluTh?

3aganme. Pectopan "bapckag pamocTts" OCYIIECTBISIET pealU3aALMIO
KyJIMHapHOW TPOAYKIMH Ha JeTHell Teppace. Bo3mylleHHbI MOTpeOUTETH
oOpartuics K OQHUIMAHTYy C TpeTeH3uell, YTO OH MpPUHEC 3aKa3zaHHOe OJII0NI0
"Mopckoit gyaT", B KOTOpoil Obu10 Hacekomoe. ODUIIMAHT arpeCCUBHO TBITACTCS
yOeuTh KIMEeHTa, YTO HACEKOMOE TOMaJIo YK€ MOCIe TOro, KaK OH IMojaj OJ0/10 1
CBOCH BUHBI B 3TOM HE BUAMUT. Bo3Huk koH(ukT. Kakum 00pazoM MOXXHO PEIIUTh
JTAHHYIO CUTYaIHio 6e3 yiepba UMHUIKY 3aBEeICHUS?

3apmanue. Bpl - ynpaBmsiomuid pecropaHa "Akpornonas" U, COrJIacHO
NOKEJIaHUsIM TOTpeduTeneil, pekoMeHayeTe mied-noBapy yBEIUYUTh MOPLHUIO
Mycca C KOPOJEBCKOW Jopajpl K pary ¢ MOpenpoaykToB. OmgHaKko MHOCIeTHUMN
OTPULIAET, AaPryMEHTHUPYS CBO€ pEIICHHWE TEXHOJOTUU MPUTOTOBIEHUS W
pa3pabOTaHHON TEXHOJIOTMYECKON KapThl Ha 3TO Oton10. Baiie Bugenue pemenus
JTAHHOU MPOOJIEMBI.

3apanue. Bwni - pykoBoauTens pecropaHa "Armantuaa" Paboraer
COBMECTHO C JAM3alHEPOM MO 00YCTPOMCTBY BECTUOIOJISI, OCHOBHOTO M OAHKETHOTO
3anoB. [lpemnoxkute OCHameHHWE BBINICYKAa3aHHBIX IOMELIEHUN. BHecure
MPEIOKEHHSI TI0 HCIOJIB30BAHUIO MAJIBIX apXUTEKTYPHBIX (OpPM, DJIEMEHTOB
aKBaJu3aiiHa.

3ananmne B paboraere aAMUHUCTPATOPOM pecTOpaHa BBICIIETO Kiacca. Bam
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NOCTYNMJI 3aKa3 JUIsl OpraHu3aluu OOCiIyXuBaHHs OaHKeTa - cBajgpba B
koiuuectBe 100 rocreii. Bam HeoOXoauMO TPHUHATH 3aka3 s 0OCTyKUBaHUS
Oankera -CBaap0a.

3ananme B pabGoTaere aAMHUHUCTPATOPOM pecTopaHa BhICHIETO kiacca. Bam
NOCTYNUJ 3aKa3 JJid OpraHu3aluu oOCHyXuBaHHMs OaHKeTa - cBaabOa B
koimuuectBe 100 rocreii. Bam HeoOXoauMO TPHUHATH 3aka3 s 0OCTyKUBaHUS
Oankera -CBaap0a.

3ananme Bpl COBMECTHO € KOJUIErOM IUIAHUPYETE OTKPBITH 3aBEICHHE
PECTOpPaHHOTO XO3siiicTBa ObicTporo nmutanus "CmadyHEHbKO, ObICTpeHbko'". Bam
OoJbIlle HPABUTCS BHEJIPEHHS B 3aBEJCHUHM CHUCTEMbl camooOciyxuBaHus D2self
(ceHCOpHBIE TEPMUHAJBI MMyOJIUYHOTO JOCTYyNA, Ha JUCIUIESX KOTOPBIX MMEKTCS
MEHIO 3aBe/ieHUsI ¢ (OTOM300pakKeHUEM MPOAYKIIUM, KpaTkas uHdopMmamus o0
WHTPEIMEHTaX M TEIUIOBOM 0OpabOTKH CBIPbS), YTO JIaeT BO3MOXKHOCTh
MOCETUTENI0 CaMOCTOSATENBHO copMupoBaTh 3aka3. Kosuiera otpunaer 3ty uaero
U OpejaraeT  TpaAUIMOHHOE  oOcihykuBaHue. AprymeHtupyire Bamm
IIPEIIOKEHHUS.

3amanue Bpl - angMmuHUCTpaTOp pectopaHa "MbpuivH", B KOTOpOM
IUIAHUPYETCSL BHEAPEHUE cUCTEMBI "PecTopaH +" epeHOCHBIX KOMIIBIOTEPOB TUIIA
PocketPC kak pabounx GJ10KHOTOB OPHUIIMAHTOB (MOOMIBLHOE pabouee MECTO WU
MOOWJIBHBIA TepMuHaN). OOHAKO HEKOTOpble O(UIMAHTHI BO3MYILIAIOTCSA I10
NOBOJy HOBOBBEAECHHUS M MpPEIaraloT OCTaBUTh CTapyr cUCTeMY O(OpMIIEHHS
OjlaHKa cYera - BpYYHYIO. APryMEHTUPYWTE NpPEUMYIIECTBA CHUCTEMBI
"Pectopan +».

3ananue Bbl pabGoraere xoctec B Oape "CakBosik" Ha 75 mect. B
3aBEICHUM UMEETCS ONPEIETIEHHBIM aCCOPTUMEHT MPEAMETOB CEPBUPOBKH, OJTHAKO
UX HEJO0CTAaTOYHO i 3P¢deKTuBHOU paboThl. Bam mopydeHO MOMOJHUTH 3amac
nocyAbl U CTOJIOBBIX NpuOOopoB. CoBepuiuTe pacdyeT HEOOXOAMMBIX IMPEIMETOB
CEpPBUPOBKM B COOTBETCTBUM C HOPMAaMH OCHAILEHUS 3aBEJICHHUHA PECTOPAHHOIO
xo3siicTBa. [Ipoananu3upyiite oOecriedeHUs 3aBEICHHUS IOCYA0M, HabopaMmu
COIJIACHO BCEM TNO3UIMAM. BHecuTe mnpemiokeHus O NpUOOpEeTEHUU
HEOOXOMMOr0 KOJIMYECTBA IPEIMETOB CEPBUPOBKH.

3aganme Bbl - agMuHuctpaTop Kade oOmiero Tuma ¢ 0O0CITyXKHBaHHUEM
opurmantamu  "Mepkypui" CTPYKTYpHOTO TOJpa3JeieHUus KOOIEPATUBHOTO
uHcTUTyTa. Ilocne peKOHCTPYKIMU OaHKETHBIM 3a1 ObUIO JIOMOJHUTEIHHO
JIOOCHAILIEHO YEThIPEXMECTHBIMHU MPSMOYTOJIbHBIMU O0O0€I€HHBIMU cToJaMu (6
mTyK) rabaputHeiMu pazmepamu 120 x 80 cMm. Paccuumtaiite HeoOxonumoe
KOJIMYECTBO CKaTepTed M cal(eToK, KOTOPhIE HY>KHO JOKYIUTh COOTBETCTBHH C
HOpPMaMU OCHAIIICHUSI CTOJIOBBIM O€JIbeM 3aBEJICHUM PECTOPAHHOTO XO3SMCTBA.
[TonOepute ckaTepTH AJisi CTOJIOB YKa3aHHBIX Pa3MEPOB.

3ananme. B pectopane "HoeB Komuer" c 15 ¢eBpans cocrourcs
[Nactponomuueckuii ¢ectuBanb cynoB. OT 1med-moBapa OyayT MpencTaBiIeHbBI
CYIIbI: PO3PAUHBIN Cym ¢ (papIIpoBaHHBIM OMJIETOM; TOMAIIHUK O60pin "u3 neun"
C MaMITylIKaMH; CyIl C JOMAIIIHEN JIAIMIIONW; THIKBEHHBINM KPEM-CYII; yXa U3 J0pajo.
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[TonOepuTe NOAXOIALTYIO IOCYY JUIsl IOJIaYM YKa3aHHBIX CYIOB.

3amanue. Bbl - 3aBenyrolMil JUETUYECKOTO OTACJICHHUS CTOJOBOM IpHU
MPOMBIIIUICHHOM METAJTyprudeckoM mpeanpusatu. OO1ee KOJIUYEeCTBO MECT B
crtonoBoi - 400. [yia opraHvzanuu IUETUYECKOro nutaHus Beiaensercs 20% ot
oOmiero konuuectBa MecT. PaccuuTaiiTe KOJMYECTBO MECT B JUETHYECKOM
OTJICJICHUH.

3ananme. Bol - anmunuctparop kade "buctpo". K Bam oOpaTuiics kaccup c
XKanoOoi Ha TO, YTO €My MEIIAIOT aKyCTHYeCKas CUCTeMa, KOTopas pa3MeIIaeTcs
10337y HETO, W TIOCTOSIHHAS MY3bIKa. YKWKHUTE, K KaKUM HapyIIeHUsSM (QyHKITHiI
OpraHM3Ma MOXXET TMPUBECTH MNOCTOAHHBIM 1mymM. CoBepuiuTe MeEphl 10
IPEIOTBPALEHUIO BPEHOTO BO3ACHCTBUS.

3ananme. Bl - agMuHuctpatop ¢urtobapa "YaliHag ¢unocodus” mnpu
CIOPTUBHOM KOMIUIEKce. Pexxum pabotel 3aBeneHus - ot 11 go 20 uvacos. B
Bamem mnoguuHeHun pabotatoT aBa Oapmenbl u jBa odummanTa. CocTaBbTe
rpaduk BbIxoja Ha paboTy paOOTHUKOB 3aBECHUSI.

3amanume. Bwl - anvmuHucTpaTtop pectopana "Xyrtopok Jli Mep" wu
OJTHOBPEMEHHO SIBIIAETCS PYKOBOAUTEIEM TEXHOJOTMYECKOW MPAKTUKHU CTYIECHTA
KOOIIEPAaTUBHOTO KoJulemka. I[IpOMHCTPYKTUpYWTE CTyAeHTa-NPaKTUKAHTa O
poLEecce MOATOTOBKH TOPTrOBOTO 3aJia K 00CITYKUBaHUIO.

3aganme. Bol - agmunuctparop kade oOmiero tumna ¢ 00CIyXKHBaHUEM
opunmantamu "Mepkypuid" CTPYKTYpHOrO TOJApa3JEICHUsI KOONEPaTUBHOTO
uHctutyta. Ilocne peKOHCTPYKIMM OaHKETHBIM 3ad ObUIO JOMOJHUTEIBHO
JIOOCHAIIEHO YETBIPEXMECTHBIMU TMPSMOYTOJbHBIMH OO0€JeHHbIMU cToiamMu (6
mTyK) rabaputHeiMu pazmepamu 120 x 80 cm. Paccuumtaiite HeoOxonumoe
KOJIMYECTBO CKaTepTel U candeToK, KOTOphle HYKHO JOKYIMUTh COOTBETCTBUU C
HOpPMaMU OCHAIIEHUSI CTOJIOBBIM O€JIbeM 3aBEJICHUN PECTOPAHHOTO XO3SICTBA.
[TonOepute ckaTepTH AJisi CTOJIOB YKa3aHHBIX Pa3MEpOB.

3ananue. Bol - agmuHuctpatop pectopana "Cenena" - KOOpIHHHUpPYETE
paboty oduIimaHTa, KOTOPBIM CTAKUPYETCS B 3aBEICHUU U B HACTOSAIIEE BpEMs
CEpBUPYET CTOJ K ykuHy. [TopekomenayiTe hopMbl CKIIaIbIBaHUS CAT(PETOK.

3ananue. Bpl - agMuHHCTpaTOop pecTopaHa, B KOTOPOM IUIAHUPYIOTCS
PEKOHCTPYKIIUS 3/1aHUsI C NMEPEOPUEHTALINEN 3aBEJCHUSI Ha TPY3UHCKYIO KYXHIO U
W3MCHEHHE Ha3BaHUs pecTtopaHa Ha "TOumucu". VYkaxuTe HampaBiICHUS
ApXUTEKTYPHO-XYA0KECTBEHHOTO KOHCTPYUPOBAHUS 37aHus, AW3aiiHa, moadopa
HAIIMOHAJIBHOTO TIOCY/IbI, HAITMOHAIBHBIX KYJIMHAPHBIX OJIFO/.

3apanue. Bwl - anvmuHuctpatop BHOBH mmaba '"lluBomap". CoryacHo
KOHIICTIIIUY 3aBeJICHUsI ObLITN 3aKa3aHbl ICPEBSHHbBIC CTYJIbSI B BUJIC MUBHBIX OOYEK.
OpHako MOTpeOUTENH KaTyIOTCS Ha HEYA0OCTBO BO BpPEMSI CHACHHS, MOCKOJIBbKY
ux BbicoTa gocturaetr 900 mMm, omopa mjis HOr - OoTCyTcTByeT. Kakum oOpazom
pemmth cutTyaruio? TpeGoBaHue clieyeT yYWTHIBaTH g oOecreueHus
KOoM(OpTHOCTH TOCTEH?

3amanue. JleBynika ¢ NMPCUHIOM Ha HOT'TE YKa3aTEJIbHOIO Majblla HaMEpPEH
YCTPOUTHCA Ha paboTy Ha MOJDKHOCTh oduimanTta. Bbl TOTOBBI NMPUHATH €€ Ha
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pa60Ty, HO IIPpU YCJIOBHH CHATH YKpallICHUSA ITHPCHUHIA, HA YTO OHA COIJIACHUJIACh.
Ykaxure Tp€6OBaHI/I$I OTHOCUTCIbHO HOIICHMHA prameHHﬁ O6CJIy}KI/IBaIOH_IHM
IICPCOHAJIOM.

KpI/ITepI/II/I N IIKaJIa OOCHUBAHUS 110 OOCHOYHOMY CPCIACTBY
IIPAKTHYCCKOC 3a1dHUC)

[Ixana oneHnBaHUs Kputepuii onennBanus
(uHTEpBANI OAIITIOB)
5 [IpakTuueckre 3agaHUsl  BBIIIOJHEHBI HA  BBHICOKOM  YPOBHE
(mpaBunbHBIC 0TBETHI TaHbl Ha 90-100% Bompocos/3a1ay)
4 [IpakTrueckue 3amaHusi  BBINOJHEHBI HAa  CPEAHEM  YpOBHE
(mpaBUIIbHBIE OTBETHI 1aHbl HA 75-89% BompocoB/3a1ay)
3 [IpakTuveckue 3aaHusI BBITOJHCHBI HA HU3KOM YpOBHE (IIPAaBHIILHEIC
oTBeTHI JaHbl Ha 50-74% BorpocoB/3anay)
2 [IpakTudeckue 3afaHusi BBIMOJHEHBI HA HEYIOBICTBOPUTEIHLHOM
ypoBHE (IIpaBUJIbHBIC OTBETHI JaHbl MeHee ueM Ha 50%)

N

10.

11.

5. OneHOYHBIE CPEACTBA IJIA MPOMEKYTOUHOM aTTeCTAIMU
(3k3amen)

[ToHsiTHE pECTOPAHHOIO XO3SIIICTBA U €r0 MECTO B UHIYCTPHUH T'OCTEIIPUUMCTBA
OO6mue TpeGoBaHUS K TPEANPUITHIM PECTOPAHHOTO X035HUCTBA
OnpeneneHue MOHATUS yciIyra B cdepe yCIyr U TpeIoCTaBICHUS YCIYyTH,
MOCTAaBILMK, UCIOJIHUTENb U MOTPEeOUTENb YCIyrd, Tpynna OJHOPOAHBIX YCIYT,
NOJArpynna OJHOPOJIHBIX YyCIyr, BuA yciyr. OcCOOEHHOCTH U BUIBl YCIYT
NPEANPUATHH PECTOPAHHOTO XO3SIMCTBA
XapakrepucTuka pectopaHa (0COOCHHOCTH (YHKIIMOHHUPOBAHUS, aACCOPTUMEHT
NPOAYKIUH, POPMBI 00CITY>KMBaHUs, BUAbI CLICLIUATU3AIIH).
XapakTepucThKa CTOJIOBOW (0COOCHHOCTH (YHKIIMOHHPOBAHUS, ACCOPTUMEHT
IPOYKINH, POPMBI 0OCITY>)KUBAHWSI, BUBI CIICIIHAIIA3ZAIIIH )
Xapaktepuctuka kadpe u kKade-Oapa (ocobeHHOCTH (YHKIIMOHHUPOBAHMS,
ACCOPTUMEHT MPOIYKIHH, POPMBI 00CTYKHUBAHUSI, BUABI CIICIIMAIA3AINHN )
XapakTepucTHKa MPEANPUATHN  ObICTpOro  oOCiyx uBaHUS  (0OCOOCHHOCTH
(GYHKITMOHUPOBAHUS, ACCOPTHMEHT MPOIYKIIUU, (OPMBI OOCTY>KUBAHHS, BUJIBI
CrielUaIn3aIumn)

XapakTepuCcTHKa Kaderepus, 3aKyCOYHOH, Oapa (ocobennoctn
(GYHKIMOHUPOBAHMSI, ACCOPTUMEHT MPOIYKIMH, (OPMBI OOCITYKUBAHUS, BHJIBI
CrielUaIn3aIumn)

Tunel TOMeEIIeHHH I TOCETUTENIEH, WX BHUIBI, Ha3HAUY€HHE, OCOOEHHOCTH
pa3MenieHus ¥ QyHKITMOHUPOBAHUSI.

O6opynoBanue u MeOelb TOPrOBBIX 3aJI0B. XapaKTepUCcTHKa Mebenn u
000pymoBaHUS

OcCHOBHBICE TIOHSTHS: TpolecC OOCTY)KWBAHUS, YCIOBUS OOCITYXHBaHUS.
OcHOBHbIE BU/JIBI O0CTYKHUBAHUS
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12.

13.

14.

15.
16.

17.

18.

19.
20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

Knaccuduxamus dopm camoobcmykuBaHus M UX XapakTepucTuka. CTpyKTypa
mporecca  camooOcmyxuBanus — Knaccudukammss  opm  oOcmykuBaHUS
opunmaHTaMiM M HMX XapakrepucTtuka. CTpykTypa mpouecca o0CiIyKMBaHUS
opUIIMaHTaAMH.

Knaccudukanust cTonoBoi mocyasl Mo BUAY Marepuaia, Mo (YHKIHOHAIBHOMY
HA3HAYEHUIO, TI0 TPUMEHEHUIO.

KNuHUHTOBBIE TEXHOJIOTMU MOATOTOBKM TOPTrOBBIX MOMEUIEHUI K 00CTyKUBAHUIO
notpeduTenei, NX CAaHUTAPHO-TUTUEHUYECKasl HAIIPABJICHHOCTb.

OO61mas xapakTepucTuKa METOA0B U (hOpPM 0OCITYKHUBaHUS

[Tonsitne u Bunbl cepBupoBku ctosia B IIPX. OcHOBHBIE mNpaBuia CEPBUPOBKU
croisa B [IPX

[lpaBuna  mpemoctaBiieHus  OMIOJ W HANHWTKOB:  TOCIEIOBATENbHOCTH
MpEe/ICTABICHUS, TEMIIEPATYPHBIA PEKUM, COOTBETCTBYIOIINIA TIOCYAY, MPUOOPHI U
T.J.

XapakTepucThKa MEHIO TPEINpHUsITHI pecTOpaHHOTro xo3sicTBa. TpeboBaHUsA K
o(opMIICHHIO, 3HAUYEHHUE JUIS TPEANPHUSATHS, OTBETCTBEHHBIE 3a COCTaBIICHUE U
coOroIeHueE.

TexHonorus NoJa4u HaUTKOB U MPUHIIUIIBI YHOTACTPOHOMHUH.

OcobOeHHOCTH pPabOTBl pecTopaHa NpU TOCTUHUYHOM KOMIUIeKce. Turmbl
NPEANPUATHI PECTOPAHHOTO XO3sCTBA MpHU rocTuHUNAaXx. OCOOEHHOCTH OILIATHI
TOCTSIMU YCIIYT.

@®opmbl OpraHuM3ali TUTaHUS TpU TOCTUHHUIAX. Buabsl u  opraHuzanus
3aBTPaKOB IIPY TOCTUHUIIAX.

OcobeHHoCTH pabOTHl pecTopaHa MPH TOCTUHUYHOM KoMmIuiekce. OpraHuzanus
00CTyKUBaHUS «IIBEACKHHA CTOJ», YCKOPEHHBIX BUJIOB ITUTAHMUSL.

OcoGeHHOCTH 00CITyKUBaHUSI MUTAHUEM B HOMePaX TOCTUHUYHOTO MPEITPUITHUS.
[IpaBuna npegocTaBiIeHUs YCIYT.

Oco0eHHOCTH OpraHu3aluu o00cIyKuBaHus noTpedutenei B mytu. OcoOeHHOCTH
NUTAHUS MYTELECTBYIONIMX, OCHOBHBIE TOAXOAbl K OPraHU3alMi MUTAHUS, TUIIBI
OpEANpUATHI MUTaHUs, 0COOEHHOCTH (PYHKIIMOHUPOBAHHUS.

OO6cnyXrBaHUE OPraHU30BAaHHBIX T'PYMN TYPUCTOB B 3aBEJEHUSX PECTOPAHHOTO
x03s1icTBa. JJOKYMEHTBI 111 MUTaHUS TYPUCTOB.

OO6cnyxuBaHHe TYPHCTOB B 3aBEACHUSAX PECTOPAHHOTO XO34WCTBA. YCIyru
NMUTaHUus B MYTH cliefoBanus. OpraHu3anus U peXUM MUTAHUS Ha MaplipyTe.
Oco0eHHOCTH OpraHu3alyi MUTaHUs B OXO/1e.

OO0ciy)XrBaHUE TYPUCTOB B 3aBEJCHUSIX PECTOPAHHOTO X03siicTBa. OcOOEHHOCTH
OpraHu3aluy NUTaHUs B 3aBUCUMOCTH OT BUJa TypU3Ma.

Opranuzanusi  OOCHY>KMBaHUS  YYaCTHUKOB  KYJIBTYPHBIX  MEPOIPHUSTHUH.
Knaccudukauust u oOume TpeGoBaHUS, OCHOBHBIE MOJIXOJbI K OOCITYKUBAHHMIO.
OO6cnyxuBaHNE Y9aCTHUKOB MEPOIIPHUATHIA 3aBTpaKaMu, 00eaMu U y>KHHAMH
Opranuszamnust  OOCTY)KMBAaHUS  YYaCTHUKOB  TPAXKIAHCKUX  MEPOIPUITHH.
Knaccudukauust u oOuime TpeGoBaHUS, OCHOBHBIE MOJXOJbI K OOCITYKUBAHHMIO.
OO6cnyxuBaHNE YIaCTHUKOB MEPOIIPHUATHIA 3aBTpaKamMu, 00eJaMu U y>KHHAMH
Opranmszanust  OOCTY>KMBAaHUSI ~ YYaCTHUKOB  CIIOPTUBHBIX  MEpPONPUSATHI.
Knaccudukauust u oOume TpeGoBaHUS, OCHOBHBIE MOAXOJbI K OOCIYXHBaHHUIO.
OO6cnyXrBaHUE YYACTHUKOB MEPONPUATHI 3aBTpaKkaMu, 00eaMu U YKHUHAMH.
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31.

32.

33.
34.

35.

36.

37.

38.
39.

40.

41.

42.

43.

44,

45.

46.

47.

TpeOoBaHus K 3aBEIECHUAM PECTOPAHHOIO XO3fAMCTBAa W MX YyciayraMm Ha
TEPPUTOPUM PBIHKOB WJIM TOPrOBBIX KOMIUIEKCOB. THIBI INpeanpUsTUH,
ACCOPTUMEHT NPOAYKIIMH, METO/AbI OOCITYKUBAHHUS.

Opranuzanusi TUTaHUs U JOCYTa B TOPrOBO-PA3BIEKATENbHBIX KOMIUIEKCaX. Buabl
TPK, Tumpl nOpeanpusTHii pecTOPaHHOTO XO3SMCTBA, CHOCOOBI M METOIBI
00CITy>)KMBaHHUs, XapaKTEPUCTHKA MEHIO.

Opranuzanusi NUTaHus OTPEOUTENEH B CaHATOPUSX, TAHCHOHATaX, 0a3ax OTJbIXa
OcoOeHHOCTH  OpraHM3alMd  OOCHyKMBaHUS ~ OaHKETOB M IPHUEMOB.
Knaccudukanus 6aHKeTOB U IPUEMOB B 3aBUCUMOCTU OT Pa3IMYHBIX NMPU3HAKOB.
Opranu3zanus 1oArOTOBUTEIHLHON pabOThI K IPOBEACHUIO OAHKETOB

Oco0OeHHOCTH OpraHu3aluyd OOCITYKUBaHUS OAHKETOB M NpueMoB. Opranusanus
oOciny)XuBaHHs OaHKETOB C pa3MEIIeHHeM 3a CTOJIOM C YaCTHYHBIM
oOcinyxuBaHueM  O(ULIMAHTAMU:  IOATOTOBHUTENbHBIE  pabOTBl,  METOJIBI
o0cyKMBaHuUs, TpaBUIIa MoAaun OJIt0]I, ACCOPTUMEHT HMPOAYKIIHH.

OcoOeHHOCTH OpraHu3aluy MpoBeleHUs OaHKeTa 3a CTOJIOM C IIOJIHBIM
oOcinyxuBaHueM  O(UUIMAHTAMU:  IOJTOTOBHUTEIbHBIE  pabOTBl,  METOJBI
o0cyKuBaHuUs, TpaBUIIa MoAaun OJIt0]I, ACCOPTUMEHT HMPOAYKIIHH.

Oco0OeHHOCTH OpraHu3ali MpoBeACHUS O(QULUUATBLHOrO OaHKeTa-puemMa 1o
IPOTOKOJIY: OCHOBHBIE TPEOOBaHUS K OpraHU3alUHU, OPSIIOK Pa3MeIeHHs TOCTeH,
METOIbl 00CITY>)KMBaHHUS, TIPaBUiIa 1MoAa4H 0101, 0COOEHHOCTH MEHIO.

Bunbel 0aHKEeTOB-TIpHEMOB, UX KiIacCU(PHUKaAIUs U KpaTKas XapaKTepUCTUKA.
OcobeHHocTr mpoBejeHUs: OaHKeTa-QypIlueT: MOATOTOBUTENbHbIE paboThl,
IpaBujia pacyeTa, METObl 0OCTYKUBAHUS, IPaBUiIa MOJauu OO, aCCOPTUMEHT
NPOIYKIIUU

Opranuzanusi npoBefeHUs OaHKETa-KOKTEHIb: MOJArOTOBUTENbHbIE pPAaOOTHI, |,
IpaBUjia pacdera, METO/bl 00CITyKUBAHUs, MTpaBUIa OJa4u OJIF0], ACCOPTUMEHT
IPOIYKIUH.

XapakTepucTika KOMOWHHUPOBAHHBIX OAHKETOB: MOJITOTOBUTENbHBIE pPalOTHI, ,
IpaBujia pacdera, METO/bl 00CTyKUBaHUs, MTPaBUia MOJaYu OO0/, aCCOPTUMEHT
IPOIYKIHH.

Opranuzanust oOCIyKMBaHMUSI NOTPEOUTENEH MO TUNY «IIBEACKOIO CTOJIAa» WU
«IIBEJCKON JMHMM»: TMOATOTOBUTENbHbIE pPaOOThI, MpaBuia pacyeTa, METOJbI
o0cCITy>KMBaHHUs, PaBUJIa MOAa4YH OO/, aCCOPTUMEHT MPOTYKIUH.

OcoOGeHHOCTH O0O0CITYy)KMBAaHUSI TEMAaTHUYECKUX MEpONPHUSATHI: MOArOTOBUTEIbHbIC
paboThl, mMpaBuUiia pacyera, METOAbl OOCTyKMBaHMS, MpaBuUiia MOAAYU OO,
ACCOPTUMEHT NPOAYKIIUH.

Knaccuduxanusa keritepunroBoro oocmyxkuBanusi. OOCIyKUBaHue MOTpeOUTENEH
IIpU NMPEAOCTABICHUU KEUTEPUHTOBBIX YCIIYT.

MartepuanbHO—-TEXHHYECKOE OOecreYeHre KEUTEPUHTOBOrO  OOCITYKHBaHUS.
XapakTepUCTHKa IIEPCOHANA KEMTEPUHIOBOIO 00CTYKHBaHUS.

[Toaroroska K IIOBCEIHEBHOMY KEUTEPUHTOBOMY 00CITy’)KNBaHHIO:
MOJIFOTOBUTENbHBIE PabOTHI, MpaBUia pacyeTa, METOAbl 00CTYKUBaHUS, MpaBUiia
nojauu OJ0]], aCCOPTUMEHT MPOAYKIIUH.

[Toaroroska K [pa3IHUYHOMY KEUTEPUHTOBOMY 00CITy’)KUBaHUIO:
HOJrOTOBUTENbHBIE Pa0OThl, IPaBUJIA pacyeTa, METOAbl OOCIIY>)KHBAHUS, IIPaBUIIA
nojaydu OJIr0]], aCCOPTUMEHT NPOAYKLIUH.
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48. HopMmaTrBHAas TeXHUYECKasi JOKYMEHTAIMs (yHKIIHOHUPOBAHHS PECTOPAHOB.

49. TloHATHE ycTaBa IPEANPUATHS PECTOPAHHOTO XO35MCTBA U €0 XapaKTepUCTHUKa

50. loxymeHnTanus aias pyHKIIMOHUPOBAHUS IPEANPUITHI pECTOPAHHOTO X035HUCTBA
B COBPEMEHHBIX YdKOHOMUYECKHUX YCIOBHIX

51. IloHATHE HOPMUPOBAHUA TPYa B PECTOPAHHOM XO3SIICTBE.

52. OCHOBHBIE HOPMBI Y4€Ta TPYA03aTpaT B pECTOPAHHOM X034 CTBE

53. CucTeMHBbII N0AX0/4 K HOPMUPOBAHUIO TPyZAA U CIIOCOOBI €r0 BHEIPEHUS

54. IloHsATHE U BUBI IEPCOHAIA PECTOPAHHOTO XO35ICTBA

55. JIokyMeHTbI, HOpMHUpPYIOIIHE paboTy NepcoHaa PeCTOPAHHOIO X03scTBa

56. [lonsTHE KaAPOBOTO INIAHUPOBAHUS B PECTOPAHHOM XO3SMCTBE

57. IlonsTre u BUIBI CIIpOCa NPENIPUATHS PECTOPAHHOTO XO3MCTBA

58. 3HaueHune n3yyeHus crpoca NPeANpUATH PECTOPAHHOTO X0351CTBa

59. MeToapl U3ydeHHs cpoca NPEANPHUATHS PECTOPAHHOTO X035 CTBA

60. IlonsiTHE ONEpaTUBHOIO IUIAHUPOBAHMS NIPEANPUATHN PECTOPAHHOTO XO35MCTBA

61. OCHOBHBIE ATalbl ONEPATUBHOIO IIJIAHUPOBAHUSA B MPEINPUATHUAX PECTOPAHHOTO
X0351iCTBA

62. HopmaTuBHas nOKyMEHTAUs JJIsl IPOBEACHUS ONEPATUBHOIO IUIAHUPOBAHUS HA
NPEAIPUATUAX PECTOPAHHOTO XO3ICTBA

63. MeHI0 KaKk MEXaHU3M MIPOJAXK B MPEINPUATUAX PECTOPAHHOIO X031 CTBA

64. MeTrozasl aHaIM3a MEHIO NIPEAIPUATUI PECTOPAHHOIO XO03sICTBA

65. [lonsTe W BUABl MaTEPHUAIBHOM OTBETCTBEHHOCTHM HA NPEANPHUATHIX
PECTOPAHHOIO X0341CTBa

66. JlokymeHTanbHOE  O(QOpPMIICHME  MaTepHalbHOM  OTBETCTBEHHOCTH  Ha
NPEAIPUATUAX PECTOPAHHOTO XO3CTBA

67. UuBeHTapu3aluMsi Kak CHOCOO0 COXpaHEHUs MaTepUalibHbIX LIEHHOCTEH Ha
IMPENIPUATUAX PECTOPAHHOTO XO31CTBA

68. [lonsiTne panMOHAIBHOM OpraHU3alMU TPyAAa Ha MPENIPUATHAX PECTOPAHHOIO
X03s1CTBa

69. Hayunas opraHusanuss TpyAaa M €€ XapaKTepUCTHKAa B IPEANPUATHIX
PECTOPAHHOIO XO035MCTBA

70. PaGouee Bpemsi COTPYAHUKOB MPEANPUITHS PECTOPAHHOTO XO0341MCTBA U METO/IbI
€ro U3y4eHus

Kputepun u mkana olieHUBaHUS K POMEXYTOUYHOU aTTECTALIUU

«BK3aMCH»
HaronaneHast XapakTeprCcTHKa 3HAHUS TIPeIMETa U OTBETOB
IIKasia
orgHoO (5) CryneHt riryOoKo ¥ B TIONTHOM 00BEME BIajieeT MpOrpaMMHBIM MartepuaioM. | paMoTHO,

WCUEPITBIBAIOIIE W JIOTUYHO €ro M3JlaraeT B YCTHOM WM MHChbMeHHOHM (opme. [Ipu sTom
3HaET PEKOMEHIOBAHHYIO JIUTEPATypy, MpOSBIAET TBOPUYECKMH TOAXOJ B OTBETaX Ha
BOIPOCHI M MPABWILHO 0OOCHOBBIBAET IPHUHSTHIEC PELICHHSI, XOPOIIO BIAJIEET YMEHUSIMU U
HaBBIKAMH [IPY BBITIOJIHEHUH ITPAKTHYECKUX 3a/1a4

xopoto (4) CTyneHT 3HaeT MPOTrPaMMHBIA MaTepHall, TPAMOTHO U TI0 CyTH W3JIaracT €ro B YCTHOU WA
MIMCHhMEHHOH (popMe, ToTTycKast He3HaYNTENbHBIe HETOUHOCTH B YTBEPIK/ICHUSIX, TPAKTOBKAX,
OTIPENIENIeHIMSIX 1 KaTErOpHAX WITH HE3HAUMTENHHOE KOIMUeCTBO omrOoK. [Ipu aTom Briageer
HEOOXOMMBIMH YMEHHUSMH M HABBIKAMH TIPH BBITIOTHEHHUH TIPAKTHYECKUX 337144
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yaoBnetBopu- | CTyZIeHT 3HaeT TOJIBKO OCHOBHOM NPOIPaMMHBIM MaTepuan, IOMycKaeT HETOYHOCTH,

TeIBHO (3) HEJIOCTATOYHO YETKHE (hOPMYIMPOBKH, HETOCIEIOBATENFHOCTh B OTBETAX, M3NIAraéMbIX B
YCTHOH nnu nuckMeHHOH (opme. [Ipu 3ToM HemoCTaTOYHO BiaieeT YMEHHUSMU M HABBIKAMH
TPH BBIMIOJIHEHHH MPaKTHUecKuX 3aaa4. JomyckaeT 10 30% ommboK B M3I1araeMbIX OTBETAX

He ynoBneTBopr- | CTy/ICHT He 3HAeT 3HAYUTENBHOM YacTH MpOrpaMMHOro Marepuaia. [Ipu 3ToM normmyckaer

TEIBHO (2) NPUHIMIFATGHBIE OIMMMOKA B JIOKA3aTEIbCTBAX, B TPAKTOBKE IOHATHH W KaTETOPHH,
TIPOSIBIISICT HU3KYIO KYJIBTYPY 3HAHWM, HE BIIAJICCT OCHOBHBIMU YMEHHUSMH U HABBIKAMU TIPH
BBITIOJIHCHUY TIPAKTHYECKHX 33/1a4. CTY/ISHT OTKa3bIBACTCS OT OTBETOB HA JIOTIOJTHUTEIIBHBIC
BOIPOCHI
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JIucT u3MeHeHHl ¥ TONMOJTHEHUM

/o

Bunw nomonuenuii u
U3MEHEHUHU

Jlata 1 HOMEp MPOTOKOJIA
3aceanus Kadeapsl
(xadenp), Ha KOTOPOM ObLTH
PaccMOTPEHBI M OJ0OPEHBI
W3MEHECHHS U JIOTIOJTHCHHYSI

IMonamuce
(c pacmmdpoBKoit)
3aBejyroniero kadeapoit
(3aBemyromux Kadeapamn)
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