MUHUCTEPCTBO HAYKHU U BLICIIIETO OBPA3OBAHUS
POCCUUCKOUN OFJIEPALIAU
OEJIEPAJIBHOE TOCYJIAPCTBEHHOE BIOJDKETHOFE
OBPA3ZOBATEJILHOE YUPEX JIEHUE BBICIHITENO OBPA3OBAHMS
«WIVIAHCKAU TOCYJIAPCTBEHHBIM YHUBEPCUTET
UMEHU BJIAJIUMUPA JIAJISI»

MHCTHTYT ynpaBieHus U rocyiapcTBeHHoM ciryx6pi
Kadenpa typuiMa ¥ rocTHHHYHOIO Jiefia

CyfidpCTBEHHOM CTyR6bI
P.I'. XapbkoBckuit

7/ 2025 rona

®OH/I OUEHOYHBIX CPEACTB
no y4yeOHOH AHCUHILIHHE

«CTpaTerus H ynpasJienne Kypopramu H SPA-uenrpamn»
43.04.03 T'ocTHHHYHOE [€N0
«YnpaBnepyie FOCTHHUYHOMN JEATENLHOCTBIO

Paspaborquk:
JloueHT. ITaTxoBa H.II.

Vi

®OC paccMOTpeH U 0of0OpeH Ha 3acel]aHMH Kaelpbl TypH3Ma ¥ TOCTHHHYHOIO
nena

o1 «&¥» pfliceecr 2025, npomrcy -

3aBemyrommi kadeapon
(nonnﬁ

Jlyranck 2025 .

~ Ceupupnosa H.JI.




KoMnieKT olleHOYHBIX MATEPHAJIOB 110 AUCHHUILIMHE
«Crtparerus u ynpasJjieHue kypopramu u SPA-uenrpamm»

3aHaHHH 3aKPLITOI'0 THIIA
3aIlaHl/Iﬂ 3aKPLITOI'0 TUIIA HA BblﬁOp NMPpaBUWJIBHOI'0 OTBE€TA

1. Boibepume 00un npasunvhwlii omeem

Kakue kmoueBbie nokazarenu s¢dextuBHoctu (KPI) ucnonb3yrorcs s olleHKH
YCHENIHOCTU paboThl KypopToB U SPA-11eHTpOB?

A) Cpennsisi 3aM0IHAEMOCT, HOMEPHOTO (hoHAa

b) loxo Ha 0gHOTO TOCTS

B) YpoBeHs y/10BI€TBOPEHHOCTH KIUEHTOB

') Bce BolenepeyucieHHoe

[IpaBwiibHBINM OTBET: I’

Komnerennuu (maaukaropsl): [1K-4 (ITK-4.1)

2. Bvibepume 00un npasuivHulil omeem

Kakne crparerum wuCnons3yroT KypopTel M SPA-meHTpel 1 DpUBICYEHUS
KJINEHTOB?

A) MapkeTuHTOBBIE KAMIIAHUU U PEKJIAMHbBIC aKIIHH

b) [TapTHEpPCTBO C TYpUCTUUECKUMHU ar€HTCTBAaMU

B) Pa3Butue mporpamm JOSIEHOCTH

[IpaBwiIbHBIN OTBET: A

Komnerentuu (naaukatopsl): [1K-4 (ITK-4.1)

3. Boibepume 00un npasuivHulil omeem

Kakne acnekTsl ynpaBlIeHHSI Ka4eCTBOM YCIyT Ba)KHbI Uil KypopToB U SPA-
LEHTPOB?

A) CrangapTuzaius Ipoieayp 1 mporeccoB

b) MOHUTOPUHT yJIOBIETBOPEHHOCTH KJIMEHTOB

B) IlocTtosiHHOE COBEPIIIEHCTBOBAHUE YCITYT

') Bce BhilIEenepevrciieHHbIE

[IpaBusnbHbIii OTBET: b.

Komnerentuu (naaukatopsl): [TK-4 (ITK-4.1).

4. Bvibepume 00uH npasuibHulll 0meem

Kakune mapkeTHHroBble CTpaTeruu >PQPEKTUBHBI AJS MPOJABUKEHHUS KypOpTOB U
SPA-1ieHTpOoB?

A) TapretupoBaHHas pekiama B UHTEpHETE

b) YuacTue B BbicTaBKax U KOH(EPEHIUAX

B) Her BepHoro orBera

[IpaBuiIbHBIN OTBET: A.

Komnerentuu (namukatopsl): [TK-4 (ITK-4.1).



5. Bvibepume 00uH npasuivHulll 0meem
Kakue 3a1aum BBINOJIHSAIOT MEHEKEPBI KypopTOB U SPA-1IEHTpOB?
A) Pa3paboTka cTpaTernyeckux miaHoOB
b) Opranuszanus MeponpUsaTHIA U aKIUI

B) Ynpasnenue 6ro1xeToM
[IpaBwiIbHBINM OTBET: A

Komnerenmuu (maaukaropsl): [TK-4 (ITK-4.1).

?.az:amm 3aKPLITOI0 TUIIA HA YCTAHOBJICHHUE COOTBETCTBUA

1. Yemanosume coomeemcmeue Me:)fcdy mepmurHom u eco onpeaeﬂeﬂueM

Tepmun

1) Kypopromorus

2) KypoptHoe neino

3) KypopTHas pekpeariust

[TpaBwibHBIN OoTBET: 1-B, 2-A, 3-b.

Onpenenenue
A). OpraHU3aIlMOHHO-X03UCTBEHHAS
JIEATEIILHOCTD, CBsI3aHHAsA c
yIIpaBJICHUEM KypOopTamMu 5

opraﬂﬂsauneﬁ OTAbIXa.

b) VICIIOJIb30BaHUE MPUPOAHBIX
pecypcoB ISl  BOCCTAHOBIICHHS U
YKpPEIUIEHUsT 310pOBbsi B  YCIIOBHUAX
OT/bIXa Y PA3BIICUCHUN.

B) Hayka o yiedeHMM W TIPO(PUIAKTHKE
0ose3Hel C HCIIOJIb30BAaHUEM
IIPUPOIHBIX (dakTopoB (knumar,
MUHEpaIbHbIE BOJBL, TPA3U U T.]I.)

Komnerentuu (naaukatops): [TK-4 (TTK-4.1).

2. Yemanosume coomeemcmeue M@DfC()y mepmurom u eco onpedeﬂeﬂueM

Tepmun

1) Kypoprt

2) BanbHeotepanus

3) [Tancuonar

Onpenenenue

A) 310 Meron jedeHHs, NMPOPUIAKTUKA U
BOCCTAQHOBJIEHUS] ~ HApYLIEHHbIX  (YyHKUUN
OpraHu3Ma MPUPOJHBIMHU M HCKYCCTBEHHO
MPUTOTOBJICHHBIMA MUHEPAJIbHBIMH BOJAMU
Ha KypopTax U BO BHEKYPOPTHBIX YCIOBUSX

B) yupexacHwe, npeIHA3HAYCHHOE IS
OTIbIXa W JICYCHHS, B  KOTOPOM
MPEIOCTABIISIOT JKUJIbE W MHUTaHWE, a TaKKe
JedeHre Ha aMOyJIaTOpHOM OCHOBE

B) ocBoeHHast ¥ wucnoib3yemas B JiedeOHO-
MPOPHITAKTHIECKUX HETISTX 0c000
OXpaHseMast IPUPOTHAS TEPPUTOPHS,
pacroJjararomnas MPUPOIHBIMHA JICUSOHBIMU
pecypcaMi W HEOOXOIMMBIMH IS MX



Tepmun Onpenenenue
AKCIUTyaTalluy 3JaHUSIMA U COOPY>KEHUSIMH,
BKJII0Yast 00BEKTHI HHPPACTPYKTYPHI.
[IpaBunbHBIM OoTBET: 1-B, 2-A, 3-b
Komnerennuu (maaukaropsl): [1K-4 (ITK-4.1).

3. Yemanosume coomeemcemeue mesrcdy epynnou KypopmHou UuHGpacmpykmypsl u
ee Qhyukyuetl

['pynma kypopTHO HHPPACTPYKTYPHI OyHKIUA
1) Uudpactpykrypa oTabIXa, 1ocyra, A). Opranuzanusi ~ JONOJIHUTEIBHBIX
pa3BIEYEHUN U PEKpEALIUN PEKpEaIMOHHBIX 3aHATHM

b) Oxkazanue JOTIOJTHUTEIIBHBIX

03JI0POBUTEJILHBIX KYPOPTHBIX
NpoueAyp MNpU  MCIOJb30BAHUU  Cla-
TEXHOJIOTUN

2) AIMUHHCTpAaTUBHO-(pUHAHCOBAS

B) Ocymiectsisier GyHKIMU YIIpaBIICHHUS

3) O3popoBuTEIbHAS
CaHATOPHO-KYPOPTHBIM KOMILIEKCOM,

[IpaBwibHBIN O0TBET: 1-A, 2-B, 3-b.
Komnereniuu (maaukatopsl): [TK-4 (TTK-4.1).

3aganuna 3aKPbITOTIO0 THIIA Ha YCTAHOBJICHHE HpaBI/IJILHOﬁ
nocJIeaA0Barc/JIbHOCTH

1. Yemanosume npasunvhyro nocineoosamenbHocms Oeucmeull npu ynpasieHuu
KpuzucHvimu cumyayusimu ¢ SPA-yenmpe:

A) Pa3zpaboTka maHa IedCTBUIM B KPU3UCHBIX CUTYAITUsIX

b) Ouenka macmraboB Kpusuca

B) [IpunsitTue onepaTuBHBIX MEP MO YCTPAHEHUIO KpU3UCa

') AHanu3 npu4rH Kpu3nca u pa3paboTka Mep 1Mo UX MPEeA0TBPAIICHUIO
[IpaBunbnbiii oTBET: b, B, I', A.

Komnerentuu (naaukatops): [TK-4 (TTK-4.1).

2. Ycmanoeume npasunvmylo  nocie0o8amenbHOCMb  IMAnog  NOCMPOEHUs
cucmemovl CRM (Customer Relationship Management) 6 SPA-yenmpe:

A) UHTETpanusi CUCTEMBI C CYIIECTBYIOIUMH OM3HEC-TIPOIIeCCaMH

b) Hactpoiika u TeCTUpOBaHHE CUCTEMBI

B) O6yuenue nepconana pabore ¢ cUCTEMOI

') Boi6op u nokynka CRM-cuctemsl

[IpaBunensiii otBeT: I', b, B, A

Kommnerentuu (mamukatopsl): [TK-4 (TTK-4.1).

3. Vcmanosume npasunvhylo nocie0oeamenbHOCMb  9MAN08  YNPAGIEHUs
NPOeKmamu o MOOEPHU3AYUU UHPPACMPYKIMYPbl KYpOpma.:



A) I[IpoBenenne MUIOTHOTO TECTUPOBAHUS MTPOIYKTA

b) AHanu3 0T3bIBOB KJIIMEHTOB U KOPPEKTHPOBKA MPOAYKTA
B) Pa3paboTka KoHIIETIIIMHA MPOIYKTA

') O1ieHKa peIHOYHOTO MOTEHIMAA TPOAYKTA

J1) Bueapenue npoiyKkTa B HOCTOSIHHYIO JIMHEUKY YCITyT
[IpaBunensiii otBeT: B, I', A, b, /1.

Komnerenmuu (maaukaropsl): [TK-4 (ITK-4.1).

4. Vcmaumosume npaguibHyl0  NOC1e008ameNbHOCMb  3MAN08  YNpPaeleHUs
NPOeKmamu o MOOEpHU3AYUU UHPPACMPYKMYPbl KYpOpma.:

A) Onpenenenue uesei 1 3aja4 NpoeKTa

b) Pa3zpaboTka npoeKTHOM TIOKYMEHTAIIU!

B) 3aBepuienue npoekTa u nepeiaya B HKCILTyaTaluio

') Peanuzanus mpoekra

J1) Ouenka 3¢ (peKTUBHOCTH POEKTA

[IpaBunbnsiii otBET: A, b, I', B, JI.

Komnerennuu (maaukaropsl): [TK-4 (ITK-4.1).

5. Yemanosume npasunvnyro nocneoosamenvHocmv smanogé npu paspabomke
cmpame2uu 8b1X00a Ha MeNCOYHAPOOHbIU PLIHOK OJisi KYPOPMA.

A) OrmpenienieHue 1eaeBor ayUTOPUHU U MO3UIIMOHUPOBAHHUS

b) AnanTanus mpolyKTa U yCIyT Moj TpeOOBaHUSI HHOCTPAHHOTO PhIHKA

B) Pa3paboTka MapkeTUHTOBOM CTpaTEruu

[') AHanu3 MEeXTyHapOAHOTO PhIHKA U KOHKYPEHTOB

J1) Jloxanuzamusi MapKEeTUHTOBBIX MaTepUasoB

IIpaBunbhas oteeT: I', A, b, B, JI.

Komnerennuu (maaukaropsl): [TK-4 (ITK-4.1).

3aaHuA OTKPBHITOIO THIIA

3agaHus OTKPHITOTO THIIA HA JIOMOJTHEHHUE
1. Hanuwume nponywennoe cio6o (ciosocouemarie):
COBOKYITHOCTh METOJOB BO3JICHCTBHUS Ha KIWCHTOB TMPU OKa3aHWW YCHYT,
OCHOBAHHBIX HAa TPUMEHEHUU MPUPOIHBIX U MPeHOPMUPOBAHHBIX (HU3HUUECKUX
(bakTopoB — 3TO
[IpaBumnbHbI 0TBET: SPA TeXHONIOTHU
Komnerentuu (naaukatopsl): [TK-4 (ITK-4.1).

2. Hanuwume nponywennoe ciogo (cnogocouemanue):

- 3TO COBOKYITHOCTh BCEX OOBEKTOB, COOPYKEHHUA M YCIYT,
MpeIHAa3HAYEHHBIX 711 KOM(OPTHOrO OTHAbIXA, JIEUEHHUS] U O3JOPOBJICHUSI rOCTEn
Ha KypopTe.

[IpaBUIBHBIN OTBET: KYpOpTHast UHPPACTPYKTYpaA.

Komnerentuu (namukatopsl): [1K-4 (ITK-4.1).




3. Hanuwume nponyujenHoe c1080 (cl1o80coyemanue):

BaxxupiM 3Tanom B pa3paboTKe CTpaTeruu pa3BUTH KypopTa SIBISETCS ,
MO3BOJISIOIIMN OLIEHUTh CUJIBHBIE U CIA0bIE CTOPOHBI, a TAKKE€ BO3MOKHOCTU U
yTPO3BI.

[TpaBuibHelil otBeT: SWOT-ananus.

Komnerennuu (maaukaropsl): [1K-4 (ITK-4.1).

4. Hanuwume nponywenHoe 1080 (clo8ocoyemanue):

OCHOBOI YCIHENIHOTO YHOPABICHUS KYypOPTOM SIBIISIETCS , KoTopas
OTIPEMIETISIET TOJITOCPOYHBIC IIETH U MYyTH UX JTOCTHKCHHUS.

[TpaBWIIbHBIN OTBET: CTpATErMUECKOE MIIAHUPOBAHUE.

Komnerennuu (naaukaropsl): [1K-4 (ITK-4.1).

5. Hanuwume nponywenHoe cl1o60 (clo8ocouemanue):

OpHOM U3 BAKHBIX 33[1a4 MEHEIKepa KypopTa sIBISIETCS , 4TO TTO3BOJISIET
ONTUMAJIBHO UCTIOIB30BATh UMEIOIIHECS PECYPChl U MUHUMHU3UPOBATH 3aTPATHI.
[IpaBUIIBHBIN OTBET: OI0JKETUPOBAHHE.

Komnerennuu (maaukaropsl): [1K-4 (ITK-4.1).

33}13Hl/lﬂ OTKPLITOT0 THUIIA ¢ KPATKUM CBOﬁO)IH])IM OTBETOM

1. Omseemvme na 6onpoc:

HazoBute Tpu KpynHBIX HANPABJICHUSI, KOTOPBIEC BBIJECISIOT IIPU PA3BUTHU
CaHATOPHO-KYPOPTHOMU JESATEIHLHOCTH?

[IpaBUIBHBIN OTBET: KypOPTOJIOTHS, KypOPTHOE JI€JI0, KypOpTHas peKpeartus.
Komnerentuu (naaukatopsl): [1K-4 (ITK-4.1).

2. Omeemovme Ha 80nNpoc:

Ha3oBuTe OCHOBHBIE 3JIEMEHTHI KypOPTHO-PEKPEAMOHHOW HHPPACTPYKTYPHI.
[IpaBUNBHBIN OTBET: KyJIbTYpHO-UCTOpUYECKas HWH(QPACTPYKTypa, COLHMaIbHas
uHpacTpykTypa, MHOpPACTPyKTypa TOCTEINPUUMCTBA (CpelCTBa pasMelleHUus U
OOLIECTBEHHOTO MUTaHUs), peKpealnoHHasi HHPpacTpyKTypa (aKTUBHOTO OTAbIXA,
CIIOPTUBHA, TUISDKHAS), J1e4eOHO-030pOBUTEIbHAS uH(ppacTpyKTypa,
TpaHCNIOpTHAas: UHPPACTPYKTypa

Komnerentuu (naaukatopsl): [1K-4 (ITK-4.1).

3aaHuA OTKPHITOrO THIIA ¢ PA3BEPHYTHIM OTBETOM

1. latime pazsepHymuiii omeem Ha 80NPOC:

HazoBute mnpoOsieMbl, KOTOpbIe CACpKUBaIOT Pa3BuTHe KypOpTHOM oOTpaciu
CTpaHbl

Bpewmst BeITiOTHEHUS — 7 MUH.

OxugaeMblid pe3yJIbTar:

CHuxeHME crmpoca HaceleHHMs Ha JICUCHUE M O3J0POBJIEHHME HAa POCCUUCKUX
CaHATOPHUSX U KypOpTax.



Bbicokuii M3HOC OCHOBHBIX CPEJICTB CAHATOPHO-KYPOPTHBIX YUPEKICHUMH.
3HAYUTENbHBIN yPOBEHb IIEH HAa CAaHATOPHO-KYPOPTHOE JIeYeHHE U OOJbIlas €ro
ce0EeCTOMMOCTb.

Huzkoe kauecTBO caHaTOPHO-KYPOPTHBIX YCIIYT.

Her eaunOM cHcTeMBI NOATOTOBKM MW YIIPABICHUS IIEPCOHAIIOM CAHATOPHO-
KYPOPTHBIX OpraHU3aIuil.

Kputepun onieHMBaHuA: HaJTU4KE B OTBETE HE MEHEE TPeX MPoOIIeM.

Komnerennuu (naaukaropsl): [1K-4 (ITK-4.1).

IKCnepTHOE 3aKTI0YeHHe

IMpencrasiennbiii pon olieHOUHBIX cpe/icTB (aanee — POC) no AucUUIMHE
«Crtpareruss W ynpapienue Kypopramu # SPA-eHTpaMH» COOTBETCTBYeT
tpe6osanusm OI'OC BO.

IMpennaraembie (POPMBI U CPEJICTBA TEKYLIErO U MIPOMENKYTOYHOTO KOHTPOJIS
aZeKkBaTHbl 1eNIM M 3ajayaM peajM3alii OCHOBHOW MpodeccHOoHanbHOM
06pazoBaTeNbHONW  MPOTpamMMbl 110 Harmpaprienuio  noarotoku — 43.04.03
['OCTUHHYHOE JIENIO.

OueHouHble  CpeacTBa  JUIsi  TEKyIIero  KOHTpOJSA  yCleBaeMOCTH,
MPOMEXXYTOYHOM aTTeCTallMy MO MUTOraM OCBOEHMS JUCLMIUIMHBI MPEICTABICHBI B
MOJTHOM oOBeMe.

BHIbl OIIEHOYHBIX CpEJICTB, BKIIIOYEHHbIE B TIPEICTaBIEHHBIA (OHL,
OTBEYAIOT OCHOBHBIM NpuHIKNaM ¢popmupopanust POC.

Pa3paGoTaHHBIM M TPEACTaBIEHHBIM U1 SKCHEPTH3bl (GOHI OLEHOYHBIX
CPE/ICTB PEKOMEHTYEeTCsl K MCIIOJIB30BaHHIO B IIPOLIECCE TOATOTOBKH 00y JarOIIMXCs
o ykasaHHOMY HampaBiieHuto 43.04.03 T'ocTuHUYHOE [1€T10.

[Ipencenarens yue6HO-METOAUYECKOH KOMUCCHHU 7 /
HMHCTHUTYTa YIPaBIEHUS U FOCYIapCTBEHHOM CITyXKOBI (/, Crtynenukuna B.IL






JIucT u3MeHeHUM U JONMOJTHEHUH

/o

Bunn nomonHenuii u
U3MEHEHUN

[lata 1 HOMep poTOKOIa
3acenaHus Kadeapsl
(xacenp), Ha KOTOpOM OBLIH
PaccMOTpPEHBI U 0100pEHBI
U3MCHCHUA U NJOITOJIHCHUA

Ionmuce
(c pactupoBKOif)
3aBeyromiero kadeapoit
(3aBemyromux Kadeapamm)




