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1. ITacmopT KOMILUIEKTa KOHTPOJIbHO-OLIEHOYHBIX CPEACTB

B pesynbTaTte ocBoenus yueOnoi aucturumabl OI'CD.05 [Meuxomorus
oO1ieHus oOyJaromuiics goikeH oomanarh npeaycMorpeHabiMu GI'OC CIIO no
cneruanbHocTu 38.02.01 DkoHOMUKA M OyXTanTepcKUuid y4eT (110 OTpaciisim)
cnenyomumMu ymenusmu (Y):

Y 1 npuMeHsTh TEXHUKU U TIpreMbl 3 PEKTUBHOTO OOIIEHUS AJIs PEIICHUS
pasHoro poja 3agad B Npo(eccuoHanbHOM AesTENbHOCTH;

VY 2. yMeTh UCKaTh HEOOXOAUMYIO HHPOPMALIUIO U CUCTEMHO
aHAJIM3UPOBATh €€ JIJIsl PEIlIeHUs BOIIPOCOB KOM(POPTHOTO COCYIIECTBOBAHUS B
rpynmne;

Y 3. HaXOAWTh pa3yMHbIE PELICHUS B KOHPIUKTHBIX CUTYAlUAX, HCTIONb3YSI
pa3nuYHbIEe BUJIBI U CPEACTBA OOILLECHNUS;

VvV 4, YMCTb OPraHu30BbIBATb pa60Ty KOJUICKTHBA 1 KOMAaH/BbI,
B3&HMOI[CI>1CTBOB&TB BHYTPH KOJUICKTHBA,

Y 5. rpamMOTHO IPUMEHSTH BepOATbHBIC U HEBEPOATBLHBIE CPEICTBA
OOIICHMS,

v 6. IPUMEHSATh TEXHUKHU CIYIIAaHUs, TPEHUPOBKYU NaMATU U
BHUMAaHUS;
v 7. BBISIBIIATh KOH(JIMKTOTEHBI;

VY 8. ymeTs pa3pabaTbiBaTh CTPATETUH MMOBEACHUS B CTPECCOBBIX
CUTYyalusX;

Y 9. nposBIATH TPakIaHCKO-MATPUOTHUECKYIO MO3UITHIO,
JIEMOHCTPHPOBATH OCO3HAHHOE TIOBEICHUE B Chepe AEIOBOTO OOIIECHHUS, OTIUPASICh
Ha 00IIIeYeIOBEYECKUE IICHHOCTH U HPABCTBEHHBIE OCHOBBI JICJIOBOTO OOIICHHUS

3HaHusAMH (3):
31. uenb, CTPyKTypa U CPeACTBA OOIICHHUS;

32. 2. ICUXOJIOTHYECKHE OCHOBEI AEATEILHOCTH KOJIJIEKTHBA,
[ICUXOJIOTHYECKHE OCOOCHHOCTH JIMYHOCTH;

33.  poJb U POJICBBIC OXKUAHUS B OOIICHNH,
34. TEXHUKHU U IPUEMbI OOILIEHHUS], TPABUJIA CITyIaAHUS;

35. mpaBuia BeleHUs AENOBON Oeceibl, IENOBbIX IEPErOBOPOB, AEIOBBIX
JIUCKYCCUI

36. MexXaHW3MBI B3aMMOIIOHMMAHUS B OOIIICHNUH;
37. ICHUXOJIOTHYECKHE OCHOBBI AESTEILHOCTH KOIIEKTUBA;

HCHXO%%FI/I‘-IGCKI/IC OCOOEHHOCTH JIMYHOCTH;
. NCTOYHHUKH, IIPUYIUHBI, BUIBI 1 c1ocoObI paspCICHuA KOH(bJ'II/IKTOB;
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39.  CYIIHOCTH rpa’kJaHCKO-TIATPHOTUUYECKON MO3UIIH,
00IIEYeNIOBEUECKUX [IEHHOCTEN; 3HAYMMOCTH POPECCHOHATLHON IEATEIBHOCTH
1o nmpodeccuu (CIeruaabHOCTH),

)41 06HII/IMI/I KOMIICTCHIIUAMM

OK1 BriOupats ciocoOsI penienus 3a1a4d npohecCUOHATbHOM
JEATEeIIbHOCTH, MPUMEHUTEIBHO K Pa3IMYHBIM KOHTEKCTaM.

OK 2 OcyuiecTBIATh MOKUCK, aHAIW3 U UHTEPIPETAIUIO
uHbOopMaIuu, HEOOXOAUMOM JIJIS1 BBIITOJIHEHUS 33]1a4 MPOo(ecCrnoHalIbHOM
JESITEBHOCTH.

OK.03 [InanupoBaTh U peanr30BbIBaTH COOCTBEHHOE
poecCuOoHaNbHOE U IMYHOCTHOE Pa3BUTHE.

OK.04 PaboTaTh B KOIIEKTHBE U KOMaHAE, 3(PPEKTUBHO
B3aMMOJIEMCTBOBATh C KOJIJIEraMH, PyKOBOJACTBOM, KIIMEHTAMH.

OK.06 [IposBIATE TPaXKAAHCKO-NIATPUOTHYECKYIO ITO3UIIHUIO,
JEMOHCTPUPOBATH OCO3HAHHOE MMOBEICHUE HA OCHOBE TPAAUIIMOHHBIX
0011eY€eI0BEYECKUX LIEHHOCTEH.

OK.09 Ncnons3oBath nHOOpMAIMOHHBIE TEXHOJIOTUH B
poecCUOHANIbHOM €SI TEIbHOCTH.

OueHnBaHue ypOBHSI OCBOCHHS Y4eOHOM TUCUMILIMHBI

HpeI[MCTOM OLCHHUBAHHA CJIYy)XaT YMCHHA MW 3HAHUA, IPECAYCMOTPCHHBIC

OI'OC CIIO no auctuniaune OI'CH.03 Ilcuxonorus oOIIeHUs, HAITPaBJICHHbIC Ha

dbopmupoBaHue oOMUX W MPO(ECCHOHAIBHBIX KOMIETeHIHH. [IpomexyTouHas

aTTecTalys 1Mo y4eOHOU AUCIUILUIMHE TPOBOAUTCS B popMe aAuddhepeHIInpoBaHHOTO

3a4CTa.
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KoHTpoJIb U OlleHUBaHNE YPOBHS OCBOEHUS Y4eOHO TUMCHUILUIMHBI 10 TeMaM (pa3aejiam)

Tao6auma 1
JJIeMeHT y4eOHOoi @DopMBbI M1 METOIbI KOHTPOJIA
MUCHMILTAHBI
Tekymui KOHTPOJIb IIpoMeskyTOYHAS aTTECTALUS
Dopma KOHTPOJIS MpoBepsiemble DopmMa KOHTPOJIS IIpoBepsiembie OK, Y, 3

OK,V,3
Tema 1 Teopernueckue Yemuwiii onpoc
OCHOBBI IICUXO0JIOT MM Tecmuposanue
00IeHHus Camocmosmenvhas paboma
Tema 2 CpeacrBa ob6menus |/ lpakmuueckoe 3auamue Nel |V1,V2, V3,V4

31,32,33,34,35;

OK1,0K3
Tema 3. CamocmosamenvHas paboma
J/leJ1I0BO€ 00OIIeHUe
Tema 4. [ paxmuueckoe 3ansmue No2 |V3,V4;
JIM4HOCTDh U 31,32,33,34,35;

OK1,0K3,
WHAUBUAYAJIbHOCTH OKS
Tema 5. Yemmuuwii onpoc ;/][’33;2’3 33/ ;43/345
JIn4HOCTH W rpynmna Tecmuposarue oxtors

CamocmosamenvHas paboma
[Ipome:kyTouHas Vughgpepenyuposannvui |V1,Y2,¥3,V4,V5,V6;
aTTecTanus Bauem 31,32,33,34,35,36;
OK1,0K2, OK3,0K4,0K5, OK6
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3. 3ajanus 11 OEHKH OCBOCHUS YU4eOHOM M CIUTIIMHBI

4, 3.1.3agaHus 115 TEKYIIEro KOHTPOJISI MPEICTaBICHBI B BUJIE YCTHOTO OIIpoca,
CaMOCTOSITeNIbHON pabOThl, TECTUPOBAHMS, IPAKTUUECKUX palOT.

5. 3.2. 3agaHus 1 TPOMEXKYTOUYHOMN aTTeCTallMK MPE/ICTaBICHBI B BUJIC

TECTOB.

IV. YcaoBus npoBeneHnsi MPOMeKYTOYHOM aTTeCcTAIIUN
KonnuecTBo BapuaHTOB 3aaHU 111 aTTECTYOLINAXCS:
nuddepeHIIUPOBaHHbBIN 3a4eT - 5
Bpéms BeimonHeHus 3aganus —1 4yac 30MuH.

V. Kputepuu onieHMBaHUs JJisl IPOMEKYTOYHOM ATTeCTAIUH

Yposennb IToxka3aresin OLIEHKH Pe3yJIbTATOB
yueOHBIX
JOCTHKEHUH
« 5 » OLICHKA «OTJIMYHO» BBICTABJIACTCA 06yqa10meMyc>1, €CJIM BBIIIOJIHECHO HE

Menee 90 % npeIoKEeHHBIX 3adaHui

«4y OIIEHKA «XOPOIIO» BBICTABIISCTCS 00YYarOIIEMYCsl, €CIIH BBITIOJHEHO HE
Menee 80 % mpeIoKEeHHBIX 3adaHui

«3» OLIEHKA «YIOBIETBOPHUTENLHO» BBICTABIISAETCS
00yuaroieMycsi, BbINOJHEHO He MeHee 60 % mpeaioKeHHBIX 3a1aHUi

«2» OIICHKA «HEYIOBJIETBOPUTEIHHOY BBICTABISAETCS 00yUaIOLIEMYCsl, €CIIU
BBITIOJIHEHO He MeHee 40 % npeioKeHHbIX 3a1aHn




7
MUHMCTEPCTBO HAYKU U BBICIIIETO OBPABOBAHIS POCCUMCKOM ®EJEPALINA

OEJIEPAJIBHOE TOCYAAPCTBEHHOE BIOJDKETHOE OBPASOBATEJIBHOE YUYPEXIEHWE
BBICHIEI'O OBPA3OBAHUA «JIYTAHCKNN 'OCYAAPCTBEHHBIM YHUBEPCUTET
NMEHU BJIAAVUMUPA TAJI»

KOJUVIEJK CEBEPOJOHELKOI'O TEXHOJIOI'MYECKOI'O UHCTUTYTA (¢punanan)
®OI'bOY BO «JIT'Y um. B. aasa»

PACCMOTPEH U ITPUHSAT YTBEPXJIAIO
Ha 3aCelaHNH METOJMUECKON KOMHUCCUH 3am. qupexTopa Komnemxa
Komnemxa CeBepoJOHEIIKOTO CeBepo10HEeIKOT0 TEXHOIOTHYECKOTO
TEXHOJIOTHYECKOTO MHCTUTYTA ((hrnan) uHctutyTa (unuan) PI'bOY BO
OI'BOY BO «Jlyranckoro rocy1apcTBEHHOIO «JIyranckoro rocy1apcTBEHHOTO
yHUBepcHuTeTa nMeHn Brnaanmupa [lans» yHuBepeuTeT@uMeRH Bagumupa Jlans»
[TpoTokon ot « 13 » centsadps 2024 r. No 01 \ M*’ P.I1. ®unp
IIpengenarens kKomMue€uu « 13 » _CéHTﬂgp}I_ 2024 1.

(Nop2< ‘% B.H. Jleckun

KOMILJIEKT 3AJAHUI

JJIs1 IPOBeJleHNsl IPOMEKYTOUYHOI aTTecTAlNU

B popme quddbepeHIIMPOBAHHOTO 3aUeTa

10 y4eOHOM IUCHUIINHE

no yueOHoi nucuuruae _ OI'CD.05 Tlcuxonorus ooiieHus

no criermabHOCTH  38.02.01 DKOHOMHKA M OYXTaJTePCKUM VIET (10 OTPACJIAM)

dbopma oOyueHus 3a04Has

Kypc 2 Cemectp _4

IIpenonasarens A.C. [TuBeHko

CeBepogoHelk
2023
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®EJIEPAJIBHOE 'OCYJAAPCTBEHHOE BIOJDKETHOE OBPA3OBATEJIbHOE YYPEX/IEHWE
BBICHIEI'O OBPA3OBAHUA «JIYTAHCKNUU 'OCYAAPCTBEHHBIM YHUBEPCUTET
NMEHU BJIAAUMUPA JATL»

KOJUVIEJK CEBEPOJOHELKOI'O TEXHOJIOI'MYECKOI'O HHCTUTYTA (¢puanan)
®OI'bOY BO «JIT'Y um. B. Jaasa»

Vueonasa gucumiuiiga OI'CI.05. IlcuxoJiorusi o01eHust

CnennansHocTh 38.02.01 DK0HOMHUKA H OYXTaJaTepCcKHii VUET (110 0TPacIsiMm)
®opma o0ydeHus 3a04HAast

Kype 2

BUJIET Ne 1

Bomnpoc 1. Ctinian 001eHus1 ObIBAIOT:

1. PutyanbHbIN.

2. MaHuIy TSI TUBHBIH.

3. HUpoHnueckwnid.

Bonpoc 2. Buabl o01menust:

dopmMasbHOE.

JlenoBoe.

Crnop.

JyxoBHOE.

. CBetckoe.

Bonpoc 3. bapbepbl BOCIPUSATHSA B 0011IeHUH ObIBAIOT:
DcreTudeckuii 6apbep.

Bapsep « Bo3pacTay.

CocTtosiHUE 3T0POBBSI.

HexomneTeHTHOCTS.

. bapbep «00s13HU KOHTaKTOB.

Bonpoc 4. TpakTOBKA «B3IJ/I51/1a B CTOPOHY O3HAYaeT:

1. Crpax u xenaHue yuTu.

2. He monsut, moBTOpH.

3. Tlpenebpexenue.

4. Xody MOAYMHUTH ceoe.

Bomnpoc 5. K Bep0ajibHbIM cpeAcTBaM 00ILIEHUS] OTHOCHT:
1. Mumuka.

2. Crosga.

3. XKecTsl.

Bomnpoc 6. Peunb B 1e/10BOM 001IIeHUM HANIPABJIEHA HA:

1. To, uro6s! yOemuTh cobeceTHnKa B CBOCH TOUKE 3pEHUS U CKIIOHUTH K
COTPYJIHUYECTBY.

2. To, yT0OBI 1aTh MOHATH COOECEAHHUKY, UTO €0 TOUKA 3pEHUS HE aKTyalbHa B

O~ wwhE

o0 E



JAHHOM CITy4ae.

Bomnpoc 7. CocTaBHbIE YACTH SA3bIKA:

1. JlutepaTypHBIil S3bBIK.

2. Tlpocropeune.

3. TlpodeccuonanpHas JeKCUKA.

4. HopmaTuBHasl JIEKCHKA.

Bomnpoc 8. K kOMMyHUKATHBHBIM HABBIKAM B /1€JIOBOI Oece/le OTHOCHAT:
1. AKTHUBHOE CIIyllIaHHE.

2. IlaccuBHOE ciytaHue.

3. ®opmynupoBaHUeE.

4. TlocTaHOBKa BOIpOCa.

Bonpoc 9. Uto Takoe aprymMmeHTaLMs:

Cnioco6 yoex1eHust Koro-JIu0o MmocpeACTBOM 3HAYMMBIX JJOTHYECKUX JT0BOIOB.
Crioco6 BOCTIpUSATHS 3HAUUMBIX JIOTHUECKHUX JJOBOJIOB.

Bo3MokHOCTB 10BECTH 10 cOOECeTHUKA 3HAUUMBbIE JIOTUYECKUE JOBO/IBI.
CnocoOHOCTh JOHECTH JI0 COOECeTHUKA 3HAUUMbIE JJOTUYECKUE JOBO/IBI.
Crioco6 o6mieHus.

Bonpoc 10. OcHOBHbBIE NIPUHUIMIIBI TPAMOTHOTO TeJ1e()OHHOT0 OOLICHMS:
[TonoxuTenbHbIE SIMOLIHUH.

Xopoiiiee HaCTPOCHHE COOECETHUKA.

Kapros.

YeTKoCTh U MPABUIBLHOCTH MMPOU3HOIIECHHUSI CJIOB.

Heuensypnoe oOiieHue.

Bonpoc 11. U3 KaKHUX CTOPOH COCTOUT CTPYKTYypa o01meHnus?
KommyHnukaTtuBHas

NnTepakTuBHas

[TepuenTuBHas

[TaccuBHas.

AKTHUBHas.

Bonpoc 12. Crioco0bI BO31eHCTBUSI NAPTHEPOB APYT HA Apyra?
3apaxeHue

Buymenue

Voexnenue

OMmnaTusl.

[Tonpaxxanue.

Bonpoc 13. O yeM MOryT COO0IIUTH HeBepOaIbHbIE CPEACTBA O0IIeHHU?
1. Vkazath cobeceTHUKY Ha OCOOCHHO BaKHBIE MOMEHTBI COOOIIEHUS

2. CBUAETENBCTBYIOT 00 OTHOIICHUHU K COOECETHUKY

3. JlaroT BO3MOKHOCTB CYJIUTh O YETIOBEKE, O €T0 COCTOSIHUE B JAHHBIM MOMEHT, O
€ro MCUXOJOTMYECKUX KauecTBax.

4. MoryT JOTOJIHUTH COJIEPKAHUE BHICKA3bIBAHUE

ORI ONREIRGORONE

ok whE



5. O xapaktepe peuu.

Bonpoc 14. B kakux popmax peasiusyercs Je10Boe 001eHune?
1. JlemoBas Oecena

2. JlenoBble meperoBophbl

3. JlenoBas nepemnucka.

4. ]JlenoBbie cOBELIAHUS

5. IlyOnnuHbIe BBICTYIUICHUS.

Bomnpoc 15. Uro Takoe aprymenTranus?

1. Cnocob yoexaenust Koro-JI00 MOCPEACTBOM 3HAYMMBIX JJOTHIECKUX JTOBOJIOB
2. Crioco0 BOCTIpUATHS 3HAYMMBIX JIOTHIECKUX JTOBOJIOB.

3. B03MOKHOCTB IOHECTH 10 COOECEeTHNKA 3HAYMMBIE JIOTHYECKHE JTOBO/IEI.
4. CnocoOHOCTH JOHECTH OO COOECeIHHKA 3HAUNMbIC JIOTHUECKHUE JTOBOEL.
5. Croco0 oOmenus.

Bomnpoc 16. Uem oTiimuaercss Hay4YHbIH CTHJIb peun’?

1. OTBJIEYEHHOCTHIO

2. O000IIECHHOCTBIO

3. Tlog4epkHYTOH JJOTHYHOCTH U CBSI3HBIMH BBIPAKCHUSAMU

4. To4HOCTBIO.

5. CTaHmapTHOCTHIO.

Bomnpoc 17. Ilpu kakux ¢gopmax o01eHus 00CyKIATCH TeMbl, BOSHUKAIOLIHE
CIIOHTAHHO?

1. HdenoBoe oOCyxaeHUE.

2. HempunyxneHHble Oecebl.

Bonpoc 18. Urto Takoe neHorauusi?

1. TlonoxkeHue cjaoBa B MPEJIOKEHUHN U PACTIOIOKEHHBIE BOKPYT HETO CIIOBA.
2. Ilpsimoe TouHOE 3HAYEHUE, KOTOPOE SI3BIKOBOE COOOMIECTBO (DOpMaTBHO
MIPUITHCHIBACT CIIOBY.

Bonpoc 19. Kakue cymecTByOT crmoco0bl HauaJa 6eceabl («<IpaBUJIbHbIE
ne0ThD)?

1. Meton CHATUS HATIPSHKEHUS.

2. Merop 3arnenka.

3. Meroxa koopauHAITIH.

4. Meroa npsiMOTO MOAXO/IA.

Bonpoc 20. Ha 1esioBOM coBelIaHUM UAET 00CYyKIeHHe BO3MOKHOCTH
yBeJinueHue oobeMa npoaax. KTo-To oJuH He corjiaceH ¢ MHEHUEM
00JILIIMHCTBA, YTO BeJAeT K BOSHMKHOBEHHIO KOH(IUKTA B rpynmne. Kakoro
HMEHHO?

1. MeXJIMYHOCTHOTO.

2. Mexay TUYHOCTBIO U TPYIITION.

3. MexrpynmnoBoi.
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Bonpoc 21. Beiaeasior ciaeAyomue 30Hbl JUCTAHIUH B YeJI0BEYeCKOM KOHTAKTe:
NuaTnMHas 30Ha.

JIn4Hast, WM nepcoHaIbHas 30Ha.

CoumainnpHas 30Ha.

WNHnuBuyanbsHas 30Ha.

. IlyGauynas 30Ha.

Bomnpoc 22. YTo 0THOCAT K HeBepOAJIBLHBIM CpeACTBaM O0LIeHHU?

1. Mumuky.

2. XecTsl

3. JIBMKeHUS.
4

3)

Ok whE

[To3zy.
Barmsn.
Bompoc 23. NHpopMalHOHHO-KOMMYHUKATUBHBS  (DYHKIIUA 00LICHUS
3aKJ/I04aercs ...
A) B BOCIIPUSITUU ¥ TIOHUMAHUH JIPYTOTO YeJIOBEKa
b) B m060M Buie oOMeHa nHdopmaluen Mexay ydacTHUKaMU OOIIECHUS
B) B perymnsiiuu noBeieHUs 1 HEMOCPEACTBEHHOM OpraHU3aI[ii COBMECTHOM
JEATEIIbHOCTH JIFO/IEH B IPOIIECCE UX B3aUMOJIECHCTBHS
Bomnpoc 24. 3pute/ibHO BOCTIPUHUMAEMbIe IBHKCHUS IPYTOro 4ejI10BeKa,
BBINIOJIHAIIONIHE BHIPA3UTEILHO-PEryJIITUBHYI0 QYHKUMIO B 00IIIEHUM, - ITO ..
A) KHHECHYECKHE CPEJICTBA OOIICHHS
b) npocoandeckue cpeacTa oOLIEeHUS
B) Takecmueckue cpeacTBa OOMICHUS
Bomnpoc 25. /lomuHupyoiiee pyKono:kaTue - 3T0 3HAYMT ...
A) pyka cBepXy, JIaJIOHb pa3BepHyTa BHU3
b) pyka cHu3y, 1aJoHb pa3BEepHYTa BBEPX
B) 06e nagonun HaxoAsTCS B BEPTUKAIBLHOM TMOJIOKECHHUH
') mpsimast pyka, JlaJoHb HAXOAUTCSI B TOPU3OHTAIIBHOM TOJIOKEHUHU
Bonpoc 26. Ctparerumn BeJieHHsi IEPEroBOpoB - 3TO ...
A) MO3ULIMOHHBIN TOPT
b) pa3penienne cnoxxuBIierocs KOHMOINKTA
B) B3auMHBII1 yueT HHTEPECOB YYACTHHUKOB
Bonpoc 27. Craguu nmeperoBOpPHOro mpoiecca - 310 ...
A) TOAroTOBKa K IMEeperoBopam
b) orieHKa BHEIIHOCTH MAPTHEPOB IO MEpEeroBopam
B) ananu3 pe3ynbTaToB MEPEroBOPOB M BBHITOJIHEHUE JTOCTUTHYTHIX
JIOTOBOPEHHOCTEN
') mporecc nmeperoBopon
Bomnpoc 28. Hau6oJiee pacnpocTpaHeHHbIe TUIIBI KOH(PJIMKTOB - .
A) KOH(IJIUKTHI 10 TOPU3OHTAIN



b) KOHGIUKTBI 110 BEpTUKATU

B) KOHGIMKTBI CMEIIAHHOTO THIIA

Bonipoc 29. KoncTpykTuBHOE pa3penieHue KOHQJIUKTA 3aBUCHUT OT ...
A) aJeKBaTHOCTH BOCTIPHUATHS KOH(JINKTA

b) oTkpbiTocTH M 3 PEKTUBHOCTH OOIIICHUS

B) koauuecTBa OTpUIATEIBHBIX AMOIUI

Bomnpoc 30. 3¢ dexr opeoJia - 310:

A) cBedeHue HaJ| TOJIOBOM CBSTHIX;

b) mpunuceiBanne I1pyroMy 4eI0BEKY ONMPEeICHHBIX KaUyeCTB;
B) rammounuHanyuy,

') Bce OTBETHI HEBEPHHBI.

[IpenonaBarens A.C. lluBeHko
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OEJIEPAJIBHOE TOCYAAPCTBEHHOE bIOJUKETHOE ObPASOBATEJIBHOE YUPEX/IEHWE
BbICHIEI'O OBPA3OBAHUA «JIYTAHCKUU 'OCYJAPCTBEHHbLIM YHUBEPCUTET
NMEHU BJIAAUMUPA AT

KOJUIEJAK CEBEPOJOHELKOI'O TEXHOJIOTUYECKOI'O HHCTUTYTA (¢puanain)
®OI'bOY BO «JII'Y um. B. Jans»

Vueonasa gucumiuiiga OI'CI.05. IlcuxoJiorusi o01eHust

CnenunansHocTh 38.02.01 9K0HOMHKA H OYVXTaJaTepCcKHii YUET (110 0TPacaIsim)
®opma o0ydeHus 3a04Hast

Kype 2

BUJIET Ne 2
Bomnpoc 1. CTpykTypa [1eJ10BOr0 001eHUsI COCTOUT M3:
1. KoMMyHUKaTUBHOW CTOPOHBI.
2. VIHTepaKkTHBHOIN CTOPOHHBI.
3. IlepuenTuBHOI CTOPOHBI.
4. CyOBeKTUBHOM CTOPOHBI.
Bomnpoc 2. Hepep0anbHbIe cCpeaCcTBA O0LIEHHUS SIBJISIIOTCH:
1. VIHTepakTUBHOM CTOPOHOM OOIIIEHMUS.
2. IlepcenTuBHOI CTOPOHOM OOIIECHUS.
3. KomMmyHuKaTUBHOI CTOpOHOW OOILIEHMUS.
Bonpoc 3. KecTsl 4 103bI 321UTHI:
1. IlomuneIiBaHNE EPEHOCHULIBI.
2. Tlotupanwue nba.
3. Pykwu, ckperieHHbIe Ha TPY/IH.
4. CxuMaHMe TajJbIEeB B KyJakK.
Bomnpoc 4. CounanbHasi AMCTAHIUSA 001EHUS BAPbUPYETCH HA PACCTOSHUH OT:
1. 45-120 cm..
2. 400-750 cwm..
3. Ot 120 o 400 cm
Bonpoc 5. BesiuunHa norepu HHpOPMaLMH ONpeae/IAeTCs:
OO1IMM HECOBEPIICHCTBOM YEJIOBEUECKON peyH.
HeB03MO0XHOCTBIO TOJTHO ¥ TOYHO BOIUIOTUTH MBICIIH B CJIOBECHBIE (JOPMBI.
Hanuuuem mim oTcyTCTBHEM JOBEPUS K COOECETHUKY .
OMOLUSMH.
CoBnajieHreM UM HECOBMAJACHUEM CIIOBAPHOTO 3araca u Jp.

o0 E

Bonpoc 6. YoeauTeabHOCTH OnpeaeasieTcsi:

1. TlcuxonormyeckumMu (HakTOpaMHu.

2. Cawmoii atmMochepoii 6ecesbl, KOTOpast MOXKET ObITh OJIATOTIPUSTHON WITH
HeOGnaronpusitHOH, 100posKenaTeIbHON WU HEJ00poKeTaTeTLHOM.

3. Kynbtypa crnos.



1

Bonipoc 7. OcHOBHBIE 3Tanbl /1€J10BOI Oecebl:
[InanupoBanue 6ecepl.

NudopmupoBanue mapTHEpoOB.

ApPryMEHTHPOBAHUE BbIJIBUTAEMBIX MMOJIOKEHHUIA.
[IpuHsTHE pEeIeHUN.

3aBepiieHue Oecebl.

Bonpoc 8. OCHOBOI1 BHYTPEHHEI0 JHAJIOTA SABJISETCH:
1. OtBer.

2. Huckyccus.

3. Bompoc.

4. PazmblluieHue.

Bonpoc 9. Kakune M0KHO BbII€JIUTH NPABUJIbHbIE CIIOCO0bI, YTOObI HAYATH
Oeceny:

MeToa CHATHUS HaNPsHKEHUS.

Merton 3anenku.

MeToa pUTOPUYECKUX BOITPOCOB.

MeToa OTKPBITHIX BOIIPOCOB.

. Metoa npsiMoro moaxoja.

Bonpoc 10. Hau0oJ1ee pacnpocTpaHeHHble OIIUOKH B TeJIe(DOHHOM OOIICHUN:
[{esb HE KOHKPETU3UPYETCS.

HenpaBuibHo BEIOpaHO BpeMsi AJisl pa3roBopa.
N3nuiiHss sSMoMoHaIbHAas HACHIIIIEHHOCTb.
JlnutenbHblie TenedOHHbBIE IEPETOBOPHI.
Hcnonb3oBaHKE kKECTOB.

Bonpoc 11. Yro siBasieTcsi IJIABHBIM CPEICTBOM Y€JIOBEYECKOro 001meHnus?
3HaKH.

S13bIK

Kecrtsl.

Mumuka.

. JIBmKeHue.

Bonpoc 12. Kakue cucTremMbl CieMAIbLHBIX 3HAKOB-CUMBOJIOB BHIPA0OTAHbI
JIObMH B PAMKAX HeBepOAJIbHOT0 001IeHUs?

3HaKM yIpaBJICHUS JABUKEHUEM TPAHCIIOpPTa
dopMeHHas 0JIexKaa

3HaKU OTJIMYUS

3ByKOBasi peyb.

Harpanpr.

Bonpoc 13. OcHOBHBIE 3TaNbI 1€J10BOI Oeceabl?

1. Hauvaino 6ecenbl u HHGOPMUPOBAHKE TAPTHEPOB

2. ApryMEeHTHpPOBAHUE BBIJBUTAEMBIX MOJIOKEHUMN

3. Ilpunstue pemenus

SIS AN N
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4. AprymMeHTHUpPOBAHUE MPUHATHIX PEIICHUM.

5. 3aBepieHue 6ecepl.

Bomnpoc 14. Ot kakux 00CTOATEILCTB 3aBUCHT CUTyallusl BO BpeMs
NneperoBopoB?

OTHOLIEHNE BEAYIIMX IEPETOBOPOB € UX TPYIIIAMHU

S3bIK, HA KOTOPOM TOBOPST YYaCTHUKH IIEPETOBOPOB.

Toro, kKak CUIAT YYaCTHUKHU NIEPETOBOPOB

[IpucyrcrBue 3puTenein

XoJ neperoBopos.

Bonpoc 15. YUem oTiimuaercsi myOJUIIUCTUYECKUI CTHIIb peqyu?
DKCIPECCUBHOCTHIO

OMOIIMOHAIEHOCTBIO

Hanuunem rubkoro crangapta

TOYHOCTBIO.

OTBIIEUEHHOCTBHIO.

Bonpoc 16. UTo Takoe KOMMYHHKAIIUA?

1. Ilporecc B3auMOACHCTBUS, BEYIIUIA K TOHUMAHUIO HH(OPMAITUH.

2. Ilpomecc nByctopoHHero ooMeHa uHdopmalueii, Beayuiei K B3BauMHOMY
MMOHUMAHHIO.

3. Ilpormecc IByCTOPOHHETO B3aUMOJCHCTBHUS, BEIYIIHA K TOHUMAHHIO
nocTynaroiiei nHpopMaIuu.

Bomnpoc 17. K kakoMy BUAy ayAUTOPHH OTHOCUTCH IPYIIA CTYACHTOB,
pa3dupapmasn ¢ npemnojaaBarejaeM Keuc?

1. AxkTHBHas rpynna.

2. IlaccuBHas.

3. Heiitpanbnas.

Bomnpoc 18. Kakux cnoco00B pekOMeHAyeTCs NPUAEPKUBATHCHA PH 00IIIeHUN
yepe3 JIeKTPOHHYIO NMO4TYy?

[Toy4yeHue BBITOBI, KOTOpPAs JAET 3aJepKKa OOpaTHOM CBSI3U.
Brxotouenue tex xe hopMyIupOBOK, KOTOPHIE OBLITH MOJTYYCHBI.
[IpuHsiTHE BO BHUMaHHUE OTCYTCTBHE 3HAUYMMBIX HEBEPOAIBHBIX CUTHAJIOB.
OtcyTcTBHE TaillHBI IEPEMUCKH.

Hukaknx.

Bonpoc 19. YUrto npeacrasJsier co00il npouecc CaymaHusa?

1. BrIOOp ¥ KOHIIEHTpAIIUIO HA KOHKPETHBIX CTUMYJIaX U3 BCErO MHOXKECTBA
CTUMYJIOB, JOCTUTAIOIIUX HAIIIMX OPTaHOB YYBCTB.

2. HampaBiieHHOE BOCTIPUSITUE CITYXOBBIX M 3pUTEIBHBIX CTUMYJIOB U MPUMUCHIBAHUS
UM 3HAYECHUS.

Bomnpoc 20. OCHOBHBIMHM 3TANIaMH /1€J10BOi Oecebl ABJIAKTCHA?

1. Hawano Gecenpl.

2. ApryMEeHTHpPOBaHUE BBIJIBUTAEMBIX TTOJIOKCHHIM.

U wN e
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3. MudopmupoBaHue mapTHEPOB.

4. TlpunsTue peueHus.

5. IloaBenenue UTOroB.

Bonpoc 21. Beicka3piBanue «Ily10x0ii Mup Jiydine, 4eM XOpouiasi BOiHAa»
CBOMCTBEHHO KOMY?

1. IlpakTuky.

2. CobecemHuKy.

3. MpsicnuTento.

Bomnpoc 22. KakoB pa3mep JUYHOMH, WX EPCOHATBHOM 30HbI?

1. 45-120 cwm.

2. 50-100 cm.

3. 45-110 cm.

4. 60-120 cm.

Bonpoc 23. KakoMy HallMOHAJIBHOMY CTWJIIO BeICHHUSI JEJOBbIX INEPEroBOpoOB
NPUHAMAJIECKUT XOPOWIMI HACTPOM HA IEPeroBopbl, JHEPrUYHOCTH, BHEIIHEe
NPOSABJICHHE IPYKEJTIO0UA U OTKPBITOCTD?

1. Kuraiickuii CTUIIb.

2. OpaHIy3CKUN CTUIIb.

3. AHIIIMICKUYN CTHIIb.

Bomnpoc 24. UTo BXOAMT B KJIaCCHPUKALUIO HEBEPOAIbHBIX CPEACTB 00LICHUsA?
A) KMHEcCHKa

b) maretuka

B) nmpokcemuka

Bonpoc 25. IIpocoanyeckue cpeacTsa 00MEeHUS CBA3AHBI € (CO) ...

A) IpUKOCHOBEHUEM

b) Tem6pom rosoca

B) B3rsgom

Bomnpoc 26. [IporuBopeune Mexay ;KeCTaMH M CMBICJIOM BbICKa3bIBAHUSA ABJISIETCS
CBHAETEIbCTBOM .

A) 3a0BIBYMBOCTH

b) mxu

B) Bpaxnebnoctu

Bonpoc 27. OcHoBHast QyHKIIMS pe4eBOro 3 TUKETA - ..

A) mepexoa K BHEUIHEH peun

b) cusatue arpeccun

B) nepenaua cMbIciia BbICKa3bIBaHUS

Bomnpoc 28. K no3uTHBHBIM (PyHKIIMAM KOH(PJIUKTA OTHOCATCH ...

A) nostyueHure HOBOM MH(OpMAaIU 00 ONIOHEHTE

b) upe3mepHoe yBieueHre KOHPIMKTHBIM B3aUMOJICHCTBHUEM B yIiepO padboTe
B) ctumynnpoBaHye K U3MEHEHHSIM U Pa3BUTHUIO

Bomnpoc 29. Ctuib noBeeHnss B KOHQPJIMKTHON CUTYyallil, TP KOTOPOM
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CTOPOHBI MBITAIOTCS YPETyJIMPOBATH PAa3HOTJIACHS, /sl HA B3aUMHbIE YCTYNKH, -
ITO CTHJIb ..

A) KOHKYpEHIIHU

b) cotpynHndecTBa

B) xommpomucca

I') mpucnoco6neHus

Bonpoc 30. Crioco0HOCTh MOHUMATH M OLIEHUBATH JAPYIUX JIIOJ€il 3ABUCUT OT:
A) Tmo3HaBaTeIbHBIX 0COOECHHOCTEH JTMUYHOCTH;

b) remnepamenra;

B) xapakrepa;

') smonumid.

J1) Bce OTBETHI BEPHBI

[IpenogaBarenn A.C. I{uBeHkoO
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®EJIEPAJIBHOE 'OCYJAAPCTBEHHOE BIOJDKETHOE OBPA3OBATEJIbHOE YYPEX/IEHWE
BBICHIEI'O OBPA3OBAHUA «JIYTAHCKNUU 'OCYAAPCTBEHHBIM YHUBEPCUTET
NMEHU BJIAAUMUPA JATL»

KOJUVIEJK CEBEPOJOHELKOI'O TEXHOJIOI'MYECKOI'O HHCTUTYTA (¢puanain)
®OI'bOY BO «JIT'Y um. B. Jaas»

Vueonasa gucumiuiiga OI'CI.05. IlcuxoJiorusi o01eHust

CrnennansHOCTh 38.02.01 9KOHOMHKA M OYXTaJTepCKHii VUET (110 0OTPACJISIM)
®opma o0ydeHHs OuHas

Kype 2

BUJIET Ne 3
Bomnpoc 1. Coaep:kanue 001eHus :
[lepenada oT uenoBeKka K 4yeJI0BeKy MHGOPMAIIUH.
Bocrpusitue napTHepaMu 1o oOIIEHUIO JPYT ApyTra.
OpueHTanysi B KOMMYHUKAaTUBHOW CUTYalldH.
B3anMoorienka napTHepaMu 1o OOIIEHUIO JPYT ApyTa.
. B3aumopeiicTBre mapTHEPOB APYT C IPYTOM.
Bonpoc 2. IIpocoguka-3To:
1. JluHamMuueckue NpUKOCHOBEHUS B (hOpME PYKOTIOKATH S, TOXIIOTBIBAHMUS, TIOIEITYS.
2. Ha3Banue Takux pUTMHKO-WHTOHAIIMOHHBIX CTOPOH PEUH, KaK BBICOTA, TPOMKOCTh
rOJIOCOBOTO TOHA, TEMOp TroJI0ca, CUjla yIapeHHsl.
3. 3puUTenbHO BOCTIPUHUMAEMBIC JBMKEHUS JPYTOro YeI0OBEKa, BHITIOTHSICMBIS
BBIPA3UTEIILHO-PETYJIITUBHYIO (DYyHKIIHIO.
Bonpoc 3. HeBep6aJsibHOe noBeieHNE JIUYHOCTH:
1. Cozpaet oOpa3 nmaptepa 1o OOIICHHUIO.
2. BpIpaxkaeT B3aMMOOTHOIIIEHUS TAPTHEPOB 10 00I1IeHuto. 3. SABsercs
WHJIUKATOPOM aKTyaJIbHBIX ICUXUYECKUX COCTOSHUI JIMYHOCTH.
3. BeicTynaet B posiu yTOUHEHHS, ©3MEHEHHWS TIOHUMaHHUS BepOaTbHOTO OOIICHHS,
YCUJIMBAET 3MOLIMOHAIBHYIO HACHIIIIEHHOCTh CKa3aHHOTO.
4. BpicTynaeT B KaueCTBE MOKA3aTels CTaTyCHBIX OTHOLIICHUH.
Bomnpoc 4. UTtorosoe Bocnipusitue uHpopmManuu:
1. 80%
2. 10%
3. 30-40%
4. 10-20%.
Bonpoc S. U3 4yero ckiaaabiBaeTcsi peyeBasi CTPyKTypa:
1. CrnoBapublii 3amac.
2. TouHas nepenayda MbICJIH MOCPEACTBOM CJIOBA.
3. IIpocropeunem.
4, YucroTta peym.

SIS RN N



5. IlpaBunbHOE MPOU3HOIIEHUE CIIOB.

Bomnpoc 6. 3agaum, pemaemMbie Ha HAYAJIbHOM JTane Oecebl:
VYcTaHOBICHNE KOHTAKTa ¢ COOCCETHUKOM.

Coznanue 6iaronpuaTHoM arMocdepsl s 6ecebl.

[IpuBneueHre BHUMAHMS K 11U U TEMBI pa3roBopa.

[IpoOyxieHne naTEpeca codece THUKA.

. IIpunsatue pemeHus.

Bonpoc 7. Bompochbl BHEIIHET 0 1MAaJI0ora OLIBAIOT:

NubopmarimoHHbIMHU.

3epKaabHBIMH.

OctadeTHHIMHU.

Puroprnueckumn.

[IpaBrIBHBIMHU.

Bonpoc 8. Boi0epure npaBuiibHOE NOBeeHHE B KOH(JINKTHON CUTyallUu:
[Ipucnocobnenue.

Komnpommce.

CoTpyITHHUYECTBO.

Urnopuposanue.

. YXOJ.

Bonpoc 9. HauboJiee pacnpocrpanenHasi ¢opma o01LIeHNs B 1eJIOBOM NepenuncKe:
1. Tosapwum.

2. YBakaeMBbIi.

3. I'paxxnanu.

Bonpoc 10. Buabl o0menus?

Bepb6anbHoe

PanumonanbsHoe.

JlocToBepHoe.

HesepOanbHoe

KocsenHoe.

Bonpoc 11. Kaxkue 3j1eMeHTbI HeBePOAJIBLHOI0 001EeHHsI MOYKHO BbIJIEJIUTD?
I10381, )xeCThbl, MUMHKA

[TapanunreucTrka

[TIpokcemuka

KonTakT rima3

OMmnarus.

Bonpoc 12. Kakue ’xecTbl CBUAETEJIbCTBYIOT 00 HCKPEHHOCTH M JKeJIAaHUe
rOBOPUTH OTKPOBEHHO?

1. PackpbIThie pyKu

2. PaccreruBanue mumkaka

3. 3akiaabpiBaHuE PYK 3a CIIUHY C 00XBAaTOM 3aIsICThsl.

bR OaRLONE
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4. PacxaxxuBaHHe MO KOMHATe.

5. 3akiazbpiBaHUE PYK 3a TOJIOBY.

Bonpoc 13. Kakue BaskHble (PyHKIMM BBINOJIHSIET Aej0Basi Oecena?

1. Bzaumuoe oO1ieHre pabOTHUKOB U3 OJHOM JeJI0BOM cepbl

2. CoBMECTHBIN NIOUCK, BBIJIBJKEHHUE U OTIEpaTUBHAs pa3paboTka pabouux uuen u
3aMBICJIOB

3. KoHTposb 1 KoOpauHAIIHS YKE HAYATHIX JIETOBBIX MEPOIIPUATHI

4. TloanepskaHue IEIOBBIX KOHTAKTOB U CTUMYJIMPOBAHUE JEIOBOM aKTUBHOCTH.
5. BripaboTka cTpareruu noBeeHHs B KOH(MIUKTHBIX CUTYAITUSX.

Bomnpoc 14. KakoBbl pyHKIIUM A3bIKA B 001IeHUH?

KommyHukaTBHasI 1 mO3HABAaTEIbHAS

AKKyMyJIATUBHAs, KOHCTPYKTUBHAs

DOMoLMOHaNbHAsl, KOHTAKTOYCTaHABIIMBAIOIAsl, STHUYECKAs
[Tcuxonoruueckasl.

. Peopranuzaimonnasi.

Bomnpoc 15. bapbepsbl BocnpusTHS M IOHUMAHUSA?

DCTETUYECKUI

CounayibHbIi

Bapnep oTpuniatenbHbIX YMOIUN

IIcnxonoruueckas 3ammra

. Ilcuxonornueckas artaka.

Bonpoc 16. KommyHuKkaTUBHAsI KOMIIETEHTHOCTD - 3TO?

1. CriocoOHOCTh YCTaHABIMBATH HEOOXOAUMBIE KOHTAKTHI C IPYTUMHU JIFOJIbMH.
2. CnocoOHOCTh yCTaHABIMBAaTh W TOAICPKUBATH HEOOXOIMMBIE KOHTAKTHI C
JPYTUMM JIFOAbMU JIJIS1 TYUIIEro B3aUMOICHCTBHUS.

3. CnocoOHOCTh YCTaHABIMBATh M TMOJJCPKUBATH HEOOXOIUMBIE KOHTAKTBHI C
JPYTUMH JIFOAbMHU.

Bomnpoc 17. Ha kakue rpynnbl MO:KHO pacnpeae/uTh BeeX JI/Iel, ¢ KOTOPbIMHU
MbI BXOJAHUM B KOHTAKT?

1. 3nakombie.

2. Hdpy3bs.

3. bmmzkue moau.

4. Komneru.

Bomnpoc 18. /i1 yero Mbl HCnoJib3yem s3bIK?

1. YtoOsl onpenensiTh, 0003HaYaTh, XapaKTEPU30BaTh U OIPAHUYUBATb.

2. Jns mpoOsl Ha BKYC.

3. Jns obcyxenus Bele, Jexaniux BHE Halllero HemoCPeICTBEHHOTO OIbITa;
4. YToObI TOBOPUTH O SI3BIKE.

Bomnpoc 19. Tlepevyucaure acneKThI CAyIIAHUA:

1. CocpenoroueHue.

2. Tlonumanwue.

SIS RN N
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3. 3anomMuHaHUE.

4. OrneHka.

5. BspemuBanue.

Bonpoc 20. Ha craauu Havyajia 0ecebl CTABATCS CJeAYyIOIIMe 3a1a49u?
VY cTaHOBUTH KOHTAKT C COOECETHUKOM.

Coznath OnaronpuaTHyto atMochepy i Oecebl.

[ToaroToBUTH TEMY AJI1 OOCYKACHUSI.

OrnpenenuTpb CTENEHb Ba)KHOCTU Oeceibl.

[IpuBrieub BHUMAHHE K TEME Pa3roBopa.

[IpoOyauts nHTEpEC.

Bonpoc 21. Kakue cynecTBylOT OCHOBHbIE IPYNIbI BONPOCOB?

1. KoHKpeTU3upymoiire BOmpochHI.

2. 3aKphIThie BOMIPOCHI.

3. OTKpBITHIE BOIIPOCHI.

4. Putopuyeckue BOIPOCHI.

Bomnpoc 22. Ha kakue rpynnbl MOKHO Pa30MTh KeCThI?

KecTbl — HILTIOCTPATOPHI.

XKecTbl - peryasiTopsbl.

Kectbl — 3MOJIEMBL.

JKecTsl - agantopsl.

XKectbl — addexTopsl.

. XKecTtpl — ykazarenmu.

Bonpoc 23. /liis1 yero Heo0X0AMMO NMPOM3HECTH BCJIYX Nepel BhICTyIUIeHHeM «$1
3HAI0 TO, Yero He 3HAKOT caymarejau. S xouy um 00 3TOM pacckaszatb!»?
1. JImst yCTaHOBIIEHUSI KOHTAKTA C Ay JUTOPUEH.

2. Jlnsg custust 6apeepa cTpaxa.

3. Jlnsa ycTpaHeHus BceX COMHEHUM.

Bomnpoc 24. UTo He OTHOCUTCH K HeBepOAJbHBIM CpecTBaM O01eHus ?
A) nmoxojka

b) mayza

B) mpocnba

Bonpoc 25 UTo He OTHOCUTCS K TAKECUYECKHUM CpeIcTBaM 001eHus ?
A) pyKomnoxaTus

b) noxsoneiBaHue 1o mieuy

B) nBuxenus pykamu (5KeCTbl)

Bomnpoc 26. O0cyxaeHue ¢ mesibio 3aK/JAI0YeHHs COTJIANIEHUs 0 KAKOMY-JI100
BOIIPOCY KaK B PAMKaX COTPYJHUYECTBA, TAK M B YCJIOBHAX KOH(IUKTA - 3TO ..
A) UHTEPBBIO

b) nenosas Gecena

B) nenoBbie meperoBopel

ook wnE
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Bomnpoc 27. Ilepen HayajioM neperoBOpoB HEOOXOAUMO COTJIACOBATH
NpoueAypHbIe BONPOCHI.

K HUM OoTHOCSTCS:

A) TmoBecTKa JIHS

b) nopsiaok npuHATHS pelieHui

B) ortambl BeeHUs IEperoBOpoB

Bonpoc 28. KoHuKT, NpUBOASAIIMNA K HEraTUBHBIM, YaCTO Pa3pylINTEIbHBIM
AECTBUAM - 3TO KOHPJIMKT ..

A) KOHCTPYKTHBHBIH

b) necTpykTUBHBIN

B) 0OBeKTHUBHBIM

Bomnpoc 29. Ctuib noBeeHnss B KOHQPJIMKTHON CUTYallMH, IPH KOTOPOM
CTOPOHBI CTPEMATCSH K OJHOCTOPOHHEMY BBIMIPBIILY, K 100ee - 3T0 CTHJIb .
A) xommpommucca

b) KOHKypeHIIMU U CONIEpHUYECTBA

B) corpyanuuecTBa

') yknonenus

Bomnpoc 30. bapbepsbl B 001IeHNH - 3TO:

A) paznmuuus B 0COOCHHOCTSX JTMYHOCTH;

b) npensTcTBUA Ha IMTyTH K ICUXOJOTMYECKOMY KOHTAKTY;

B) HempaBuibHas peus;

') He3HaHMe nmpaBuIl OOILIEHUS.

[IpenonaBarens A.C. lluBenko
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®EJIEPAJIBHOE T'OCYJAAPCTBEHHOE BIOJDKETHOE OBPA3OBATEJIBHOE YYPEX/IEHWE
BBICHIEI'O OBPA3OBAHUA «JIYTAHCKNUU 'OCYAAPCTBEHHBIM YHUBEPCUTET
NMEHU BJIAAUMUPA JATL»

KOJUVIEJK CEBEPOJOHELKOI'O TEXHOJIOI'MYECKOI'O HHCTUTYTA (¢puanain)
®OI'bOY BO «JIT'Y um. B. aasa»

Vueonasa gucumiuiiga OI'CI.05. IlcuxoJiorusi o01eHust

CrnenunansHOCTh 38.02.01 9KOHOMHKA M OYXTaJTepCcKHii VUET (110 0OTPaCJIsiM)
®opma o0ydeHus 3a04Hast

Kype 2

BUJIET Ne 4

Bonpoc 1. O0menue 31o-

1. BzammopeicTBHE IOACH, He MMCIOIIMX OOIINE MIIM B3anMO3aMCHSIONINE
WHTEPECHI, JIMOO MOTPEOHOCTH.

2. BzammopeiicTBre MI0/IeH, IMEIONMUX OOIIHE WM B3aUMO3aMEHSIOIINE HHTEPECHI,
100 MOTPEeOHOCTH.

3. OTtHomIeHHe K MOCTynaroneil nHOPMAaIIHH.

Bonpoc 2. Mexanu3m 00LIeHUS BKJIKOYaeT B ce0s:
3apakeHue.

Buymenue.

VYoexnenue.

[Ipunyxnenue.

. Konuposanue.

Bonpoc 3. HeBepOasbHbIe cpeAcTBA O0LIEHUS:
Kunecuka.

Jlucranus.

Takecuka.

[Ipokcemuka.

. Pykomnoxarue.

Bonpoc 4. TpakTOBKA JIOMUHUPYIOLIEr0 PYKOIMOKATHS:
1. Pyka cHuU3Y, J1aJIOHb pa3BEepHYyTa BBEPX.

2. Pyka mapTHEpOB B OJJMHAKOBOM ITOJIOKEHUH.

3. Pyka cBepxy, 1a/ioHb pa3BepHyTa BHU3.

Bomnpoc 5. Bep6aabHble cpeacTBa 001IeHNs SIBJISIIOTCH:
1. KoMMyHUKaTUBHOM CTOPOHON OOILICHHUS.

2. VlHTepakTUBHOW CTOPOHOU OOIICHMUSI.

3. ITlepcenTuBHOM CTOPOHOM OOIIECHUS.

Bonpoc 6. OpaTopckoe HCKYCCTBO IpPeanoJiaraer:

1. YMeHue TouHO (HOpMyYTUPOBATH CBOU MBICIH.

2. WznaraTh UX JOCTYIHBIM JIJIsI COOECETHUKA S3BIKOM.

bk whE

oD E



2

3. OpueHTUpOBaThCS B OOIIECTBE HA PEAKIIMIO COOECETHUKA.
Bonpoc 7. IIpyHumnbI noBexeHus 1eJ10B0OH Oecebl:
PanmmonanbsHOCTB.

Merton npsiMOro noaxona.

[Tonumanue.

BHumanwue.

KomrutekcHOCTS.

Bonpoc 8. Kakue KOHTAKThI HEO0X0IMMO YCTAHOBUTH OPATOPY CO CJOAYIIATEISIMH
BO BpeMsi MyOJIUYHBIX BHICTYILICHUIH:

JIMYHOCTHBIM.

OMOILMOHABHBIMN.

AprymMEHTUPOBAaHHBIN.

ITo3HaBaTeNbHBIM.

. AYIUTOpPHBIM.

Bonpoc 9. Kak MOKHO NOBJIMATH HA IAPTHEPA BO BpeMs NePeroBopoB:

He cagutscst apyr npoTuB Apyra, a UCIOJIb30BATh YIIIOBOE PACIIOI0KEHUE.
He ncnosib30Bath yrioBoe pacroioKeHUe, a CAAuThCs IPyT HAPOTUB ApyTa.
KomnupoBats xecTbl cobeceTHUKa U IPUHUMATD 1103y MOApaKaHUsl.
Hcnonb3oBaTh criocod NpuBJICYCHUS BHUMAHUS COOECETHUKA.

Hcnonb30BaTh NPOTUBOIIOIOKHBIC KECTHI U TO3Y.

Bonpoc 10. KakuMu MOryT OBITH METOAbI YYMTEISI HAIIPABJICHHbIC HA
OPraHM3aIUI0 MOPSAKA U JUCIUILIMHBI B KJacce?

VYo6exnenue.

TpebGoBaHnue.

Bos3penue.

3ampoc.

. Buymenue.

Bonpoc 11. Yto siBIsieTCSs OCHOBHBIMH MEXaHM3MAMHU B IO3HAHNH YeJIOBeKa?
N nentndukarus

Omnarus

Pedraexcus

NuBepcus.

MeTtonumus.

Bonpoc 12. Yrto BK/IIOYaET B ce0sl MAPAJTUHIBHCTHKA WIH NIPOCOAUKA?
Oco0EeHHOCTH TPOU3HOLLIECHUS

TemOp rosoca

Temn peun

Croga.

ITay3sl MEXIY CTOBaMH.

Bonpoc 13. UT0 MOXkKeT NMOCIY:KUTh 3HAKOM TOTI'0, UTO COOECEeJHUK PACCTPOEH U
NbITAETCH B3ATh Ce0sl B pyKH?
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PackpeiThie pykH.

PaccrernBanne numxkaxa.

3akanbpIBaHUE PYK 32 CIIMHY C 00XBAaTOM 3amsiCThs
PacxaxxnBaHue 1o KOMHare.

3akiiagpIBaHUE PYK 3a TOJIOBY.

Bonpoc 14. Kakue MO:KHO BbI1eJIMTH NPAaBWIbHbIE CIIOCO0BI HAYATH Oeceny?
Merton cHATHS HATPSIKEHUS

Merton 3anenku

Meton puTOpUYECKUX BOIIPOCOB.

MeTona OTKPBITBIX BOIIPOCOB.

Merton npsMoro noaxona.

Bonpoc 15. B cTpyKTYpY pe4eBoro o0umeHunst BXOAAT?

1. 3HadeHue U CMBICIH CIOB, ¢pa3s.

2. PeueBbie 3ByKOBBIC SIBJICHHUS.

3. BrIpasurenbHble KauecTBa rojoca.

4. 3amMensieHUE B YCKOPEHUE PEUH.

Bomnpoc 16. [IpuunHamMu mi10xoi KOMMYHUKANMHA MOTYT ObITh?
CTepeoTHuribl.

[IpenB3sTeie IpeaCTABICHUS.

OTtcyTcTBHE B3aUMOYBaYKEHHUS.

[1moxue OTHOIICHUS MEXY JIFOAbMHU.

OtcyTcTBUE BHUMaHUS U UHTEpeca COOECETHUKA.

Bonpoc 17. Kakue popmbl 001IeHHSI CYIIECTBYOT?
MeXJIMYHOCTHOE.

Jlenosoe.

[Ty6nuyHO€E BBICTYIUICHHE.

OO6muieHne yepes3 MIEKTPOHHBIE CPEJICTBA.

OOGmieHue ¢ Apy3bIMH U OJIM3KUMHU.

Bonpoc 18. Kakoe oTHOIIEHHE CYylIeCTBYET MEKAY SI3bIKOM U 3HaYeHue?
1. BriGupaem npaBUIIbHOE CJIOBO.

2. JIrogu MCTONKOBBIBAIOT BJIOKEHHBIN B HETO CMBICIT BEPHO.

3. TlepeBog cros.

Bomnpoc 19. /TesioBoe 0011eHrEe MOKHO YCJIOBHO Pa3eJIuTh HA:
1. Tlpsimoe.

2. Kocennoe.

3. OmnocpenoBaHHOE.

Bomnpoc 20. Kakas ¢popMmyIupoBKa BbICKa3bIBACT IBHOE U IIy0OKOE
BO3pa:kenue?

1. B nanHOM ciy4ae Bbl COBEPILIEHHO HE MPaBbl!

2. B manHOM ciydae BBl BOBMOXHO HE MPaBbI!

3. MoxeT ObITh, B JAHHOM BBICKAa3bIBAHUU BbI M HE TIPABbI?
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Bonpoc 21. Beicka3piBanue «Tebde oueHb HaeT 3TOT BET» 3TO?

1. Jlectsb.

2. KomminmeHT.

3. Iloxgana.

Bonpoc 22. KakoB pa3mep couuaJbHOi 30HbI?

1. 100-300 cm.

2. 120-400 cm.

3. 110- 400 cm.

4. 120-350 cm.

Bonpoc 23. IIpeamerom 1e10BOro 001eHHUs SIBJISAETCH ...

A) uHrtepec

b) koundaukt

B) neno

Bomnpoc 24. Kakue HeBepOaJibHbIE CPeACTBA 00LEHUS BXOJAT B IPYIILY
KHHETUYeCKHUX?

A) MuUMUKa

b) 6ecena

B) Bu3yasibHbBIN KOHTAKT

Bonpoc 25. IToxJsionbiBaHue 10 1JIe4y BO3MOKHO IPH ...

A) MOpabHOM MOAJIEPIKKE YEJIOBEKA

b) paBeHCTBE COLMAILHOTO MOJIOKEHUS YYACTHUKOB OOIIICHUS

B) noanepxke onTUMaIbHOM OJIM30CTH MEXKAY MApTHEPAMU MO OOIICHUIO
') BcTpede ¢ kosieramu mno padbore

Bomnpoc 26. K 0co0eHHOCTAM 1€JI0BBIX IIEPErOBOPOB OTHOCHT ..

A) B3aMMO0O3aBUCUMOCTh YYaCTHUKOB EPETOBOPOB

b) pa3HOpOJHOCTH HHTEPECOB CTOPOH

B) obocTpenue oTHOIIEHUH C MTapTHEpaAMu

Bonpoc 27. Ycnex neperoBopoB onpeaesser ...

A) 3HaHME npeamMeTa 00CyKICHUS

b) BiiasieHrie TEXHUKOM BEICHUS IEPETOBOPOB

B) ymenue nepebuBarh cobeceqHIKa

Bomnpoc 28. Konguukr Mexay psiaoBbIMU COTPYAHMKAMH, HE HAXOAALMMHUCH B
NMOAYMHEHHUH JAPYT K APYTY, - 3TO ...

A) KOH(DIUKT 10 TOPU3OHTAIH

b) koH(}auKT no BepTHKanu

B) KOH(IUKT cMelIaHHOro TUMa

Bomnpoc 29. Kakue neiicTBUs MOTYT IPUBECTH K HAPACTAHUIO KOHPIMKTA?
A) cUJIOBOE JaBJIICHUE



b) yroBopsl

B) HeBMemaTenscTBO

Bonpoc 30. ®opmyaa Jlaccysiia BKIYaeT:
A) ucTOYHUK WHGPOPMAIIMU U TTePEIATINK;

b) xanamns! cBsi3M:

B) mecTo HazHAYeHHS W IPUEMHUK;

I') ucTouHuK 1myma;

J1) Bce OTBETHI BEPHBI:

E) Bce OTBETHI HEBEPHBHI.

[IpenonaBarens A.C. lluBeHko
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OENEPAJIPBHOE TOCYIAPCTBEHHOE BIOJDKETHOE ObPA3SOBATEJIBHOE YYPEXIEHUE
BBICHIEI'O OBPA3OBAHUA «JIYTAHCKNU 'OCYAAPCTBEHHBIM YHUBEPCUTET
NMEHU BJIAAUMUPA JATL»

KOJUVIEJK CEBEPOJOHELKOI'O TEXHOJIOI'MYECKOI'O HHCTUTYTA (¢puanain)
®OI'bOY BO «JIT'Y um. B. aasa»

Vyebnas gucumiumiga OI'CI.05. IlcuxoJiorus 001eHns

CrnenmanbHocTh 38.02.01 9KOHOMHKA M OYXTraJTepcKuii VIET (110 0OTPaCIsiM)
dopma 00ydeHHS 3a09HAST

Kypc 2

BUJIET Ne §
Bomnpoc 1. Conepxxanne o01eHus:
[lepenaua oT yenoBeka K 4eI0BEKY UH(POPMAIUH.
Bocnpusitue naptHepamu 1o oOIIeHHUIO APYT Apyra.
OpueHTanysi B KOMMYHUKATUBHON CUTYallUH.
B3auMoolienka napTHepaMu 1o OOIICHUIO APYT ApyTra.
. B3auMopelicTBie napTHEPOB APYT C APYTOM.
Bonpoc 2. IIpocoguka-3To:
1. Jlunamudeckue NpUKOCHOBEHHS B (hOpME PYKOTIOKATHS, TOXIIOTBIBAHUS, TTOLIEITYSI.
2. Ha3BaHue Takux pUTMHUKO-UHTOHAIIMOHHBIX CTOPOH PEYH, KaK BhICOTA, TPOMKOCTh
roJIOCOBOr0 TOHA, TEMOp Tojoca, cuia yaapeHHs..
3. 3puUTenbHO BOCIPUHUMACMBIC IBIKCHUS IPYTOTO YEIOBEKA, BBHITTOTHICMBIC
BBIPA3UTEIILHO-PETYJIITUBHYIO (DYHKIIHIO.
Bonpoc 3. HeBep6aJsibHoOe noBeieHNE JIUYHOCTH:
1. Cozpaet oOpa3 maprepa 1o oOIIECHHUIO.
2. BpIpakaeT B3aMMOOTHOIIICHHUS TAPTHEPOB 110 OOIICHHIO. 3. SIBIseTcs
WHJIUKATOPOM aKTyaJIbHBIX IICUXUYECKUX COCTOSTHUN JTUYHOCTH.
3. BricTynaer B ponu yTOUHEHHS, I3BMEHEHUS IOHUMaHUsI BEpOaIbHOTO OOIIEHUS,
YCUJIMBAET 3MOLIMOHAJIBHYIO HACHIIIIEHHOCTh CKa3aHHOTO.
4. BrpicTynaeT B KauecTBE MOKa3aTelsl CTaTyCHBIX OTHOIICHUH.
Bomnpoc 4. Utorosoe Bocnipusitue uHpopmManmu:
1. 80%
2. 70%
3. 30-40%
4. 10-20%.
Bomnpoc S. U3 4yero ckiaabiBaeTcs peyeBasi CTPyKTypa:
CroBapHbIii 3anac.
TouHas nepegava MbICIH MOCPEACTBOM CJIOBA.
IIpocTopeunem.
Yucrora peun.
[IpaBunbHOE NPOU3HOLICHUE CIIOB.
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Bomnpoc 6. 3agayu, pemaeMble HA HAYAJIbHOM 3Tamne 0ece/bl:
YcraHoBiIeHUE KOHTAKTa ¢ COOECETHUKOM.
Coznanue 6aronpusTHONW aTMocdepsl 1 OeceIbl.
[IpuBiieueHNE BHUMAHUS K LIEJIM U TEMBI Pa3roBOpa.
[IpoOy:xnenne uutTepeca codeceTHrKa.
[IpunATHE peLIeHMUS.
Bonpoc 7. Boripochl BHENTHET0 1MAI0ra ObIBAIOT:
HNupopMaimoHHBIMU.
3epKabHBIMH.
OcTtadeTHhIMU.
Puropnueckumu.
[IpaBuIBbHBIMHU.
Bonpoc 8. BoiOepuTe npaBujibHOE NMOBeACHUE B KOHQIUKTHOH CUTyalluM:
[Ipucnocob6nenue.
Komnpowmmcc.
CoTpyIHUYECTBO.
HUrHopuposanue.
. Yxox.
Bonpoc 9. HanboJiee pacnpocrpaneHHas popma o01eHHs B 1eJI0BOH NepenucKe:
1. Tosapwui.
2. YBaxaeMbIH.
3. I'paxmanuH.
Bonpoc 10. Buab1 o0menus?
1. BepOanbHoe
2. PamumonanbHoe.
3. JloctoBepHoe.
4. HesepbanbHoe
5. Kocennoe.
Bomnpoc 11. Kakue 3;ieMeHTHI HEBepOAJIbHOI0 00II€eHUS MOKHO BbIIEJIUThH?
[103%1, 3xeCcThl, MUMHKA
[TapanuHrBHCTHKA
[Ipoxcemuka
KonTakT rna3s
OMmnaTusl.
Bonpoc 12. Kakmue ’xecTbl CBUAETEJNbCTBYIOT 00 HCKPEHHOCTH M KeJIaHUe
rOBOPUTH OTKPOBEHHO?
PackpsbITbie pyku
PaccreruBanue nuakaka
3akyaJpIBaHUE PYK 32 CIIUHY C O0XBATOM 3aIlsCThS.
PacxaxxuBaHue 1o KOMHaTe.
3akaabIBaHUE PYK 32 TOJIOBY.
Bonpoc 13. Kakue BaxHble PYHKIIMU BBINOJHSET J1ej10Bas Oecena?
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1. BzaumHoe oOiieHre paOOTHHUKOB U3 OJTHOM JEIOBOM cephl
2. CoOBMECTHBII MOUCK, BBIIBUKEHUE U ONlepaTUBHAs pa3padoTKa pabouux uiaen u
3aMBbICJIOB
3. KoHTposib 1 KOOpAUHALIMS YKE HAYATHIX JIEJTOBBIX MEPONIPUATUN
4. TlomnepsxaHue NEI0BBIX KOHTAKTOB U CTUMYJIMPOBAHUE JI€TOBOM aKTUBHOCTH.
5. BripaOoTtka cTpaTeruu noBeieHusI B KOHQIUKTHBIX CUTYaIIHsIX.
Bonpoc 14. KakoBbl pyHKIUM A3bIKA B 00LICHUH?
KoMMyHUKaTHBHAs U TO3HABATEIbHAS
AKKYMYJIITUBHAsI, KOHCTPYKTHUBHAS
OMolIMOHaNIbHAs!, KOHTAKTOYCTaHABIIMBAIOIIAsl, STHUYECKAs
[Icuxonornueckas.
PeopranuzanmonHas.
Bonpoc 15. bapbepbl BoCIPUATHS U IOHUMaHUA?
DCTEeTUYECKUM
CounanbHbIi
baprep oTpuLaTenbHbIX IMOLUAN
[Icuxosmornueckast 3ammra
[Icuxonoruueckas ataka.
Bonpoc 16. KoMMyHUKAaTHBHAs1 KOMIICTEHTHOCTD - 3TO?
1. CnocoOHOCTh yCTaHABIMBATH HEOOXOAUMBIE KOHTAKTHI C APYTUMHU JIFOJAbMU.
2. CrnocoOHOCTh YCTaHAaBIMBATh W TOJACPKUBATH HEOOXOIWMBIE KOHTAKTHI C
JIPYTUMU JIFOABMU JJIS TYyUYLIEro B3auMOICUCTBUS.
3. CrnocoOHOCTh yCTaHaBIMBATh W TOJACPKUBATH HEOOXOAWMBIE KOHTAKTHI C
JIPYTUMH JIFOABMU.
Bomnpoc 17. Ha kakue rpynnbsl MO:KHO pacnpeae/iuTh Beex JIIoAel, ¢ KOTOPbIMHU
MbI BXOAUM B KOHTAKT?
1. 3nakomsie.
2. Hpy3bs.
3. bmuzkue mronu.
4. Komneru.
Bomnpoc 18. /lsist yero Mbl HCNOJIb3yeM A3BIK?
1. Yrobsl onpenensith, 0003HAYATh, XapaKTEPU30BaTh U OrPAHUYUBATD.
2. Jlnst mpoObl HA BKYC.
3. Hns oOcyxieHus Belllei, Jeallux BHE HAIEro HEMOCPEICTBEHHOTO OMbITA;
4. YT1oObl TOBOPUTH O SI3BIKE.
Bomnpoc 19. Ilepeuncianre acneKTbl CIAYIIAHUSA:
CocpenotoueHue.
[Tonumanue.
3anoMuHaHHUe.
OueHxka.
B3BemnBanue.
Bonpoc 20. Ha cragumn Ha4yasa Oecelbl CTABATCA cJeAyHOLIHe 3a1aun?
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Y CTaHOBUTH KOHTAKT C COOECETHUKOM.
Coznath 6yaronpusiTHY0 arMocdepy st Oecesl.
[ToAroTOBUTH TEMY ISl OOCYKICHUS.
OnpenenuTs CTENEHb BaXKHOCTH O€CeIbl.
[IpuBiieUb BHUMAHHE K TEME Pa3roBoOpa.
[TpoOyauTh HHTEpEC.
Bonpoc 21. Kakue cylieCTBYKOT OCHOBHbIE IPYIIIIbI BONIPOCOB?
1. KoHKpeTH3upyoIue BOIPOCH.
2. 3aKpbIThie BOMPOCHI.
3. OTKpBITBIE BOIIPOCHI.
4. PuTtopuyeckue BOIPOCHI.
Bonpoc 22. Ha kakue rpyninsl MOKHO Pa30UTh KeCThbI?
JKecTbl — MILTIOCTPATOPHI.
JKecTsl - peryasTopsl.
Kectbl — 3MO1EMBI.
2KecTsl - ananTopsl.
Kectbr — addexTopsl.
. KecTpl — ykazaTenu.
Bonpoc 23. /L5l 4yero Heo0X0AMMO NPOM3HECTH BCJIYX Nepel BhICTYILIeHHeM « S
3HAIO0 TO, Yero He 3HAIT ciaymareau. S xouy um 00 3TOM pacckaszarb!»?
1. Jlns ycTaHOBJIEHUSI KOHTAKTa C ayUTOPUECH.
2. Jlnsa castust 6aphepa cTpaxa.
3. Jlns ycTpaHeHus BceX COMHEHHM.
Bonpoc 24. UTo He OTHOCUTCS K HeBepPOAJIBHBIM CpPeACTBAM 00IIeHUs ?
A) noxonka
b) may3a
B) mpocn0a
Bonpoc 25 UTo He 0THOCUTCS K TAKECHYECKHUM CpPeICTBaM 001eHus?
A) pykonoxxaTusi
b) nmoxmonsiBanue no mieqy
B) nBuxeHus pykamu (5KECThI)
Bompoc 26. O0cyxaeHue ¢ He/ibio 3aKJII0YEHHS COIJIAllICHUs M0 KAKOMY-J1H00
BOIIPOCY KaK B PAMKAaX COTPYAHMYECTBA, TAK U B YCJIOBUAX KOH(IUKTA - 3TO ..
A) UHTEPBBIO
b) nenosas Oecena
B) nenoBbie nmeperoBopsl
Bonpoc 27. Ilepea HayajioM neperoBOpoB HEOOXOAUMO COTJIACOBATH
npouexypHbie BONPOCHI.
K HuM otHOCSTCS:
A) moBecTKa JIHS
b) nopsinok npuHSATHS perieHui
B) sranbl BeneHus meperoBopoB
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Bonpoc 28. KoHIuKT, NpUBOASIINA K HETATUBHBIM, YACTO PA3PyLIUTEIbHBIM
AECTBUSAM - 3TO KOH(PJIMKT ..
A) KOHCTPYKTHBHBIN
b) necrpykTuBHBII
B) 0ObekTHUBHBIM
Bomnpoc 29. Ctuab noBeaeHus B KOHQPJMKTHOH CUTYyalMu, P KOTOPOM
CTOPOHBI CTPEMATCS K OAHOCTOPOHHEMY BBIMIPBILLY, K 100e/e - 3TO CTHJIb .
A) Kkomrmpommcca
b) KOHKypeHIIMY U CONEpHUYECTBA
B) corpymauuecTBa
I') yknonenus
Bomnpoc 30. bapbeps! B 0011eHHH - ITO:
A) paznuunsi B 0COOCHHOCTSX JTUYHOCTH;
b) npenarcTBys Ha MyTH K ICUXOJIOITMYECKOMY KOHTAKTY;
B) wHempaBwmibHAs pedb;
I') He3HaHuMe npaBWII OOIIICHHUS.

[Ipenonasarens A.C. lluBeHkoO
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