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1. IacnopT KOMILIEKTa KOHTPOJILHO-0I[EHOYHBIX CPe/ICTB

B pesynprare ocBoeHus ydeOHou mucuumiivabel OI'C3.05 Ilcuxosnorus
oOmieHns odyyaromuiicss 1okeH obdnanate npeaycmorpeHabiMu GI'OC CIIO mo
cneruanbHocTu 38.02.06 Gunancsl caenyomumMu ymeHussmMu (Y):

Y1  OpuMEHSTbh TEXHUKHU U MPUEMbI 3((HEKTUBHOTO OOIICHUS JISI
pELIeHMs pa3HOro poja 3a4ad B IPOPECCUOHAIBHON AESTENbHOCTH;

Y2. yMeTb uckaTh HEOOXOJIUMYIO HHPOPMAIIUIO U CUCTEMHO
aHAJIM3UPOBATh €€ JIJIs PEIlIeHUs BOITPOCOB KOM(MOPTHOTO COCYIIECTBOBAHUS B
TpyIIIIE;

VY3, HaxoauTh pa3yMHbIE PEIICHUS B KOHGIUKTHBIX CUTYyaIUsX,
UCIIOJIb3YsI pa3JINYHbIE BUbI U CPENICTBA OOIIICHNUS,

V4. ymeTb opraHu3oBbIBaTh padOTy KOJUIEKTUBA U KOMaH/IbI;
B3aMMOJIEHCTBOBATh BHYTPU KOJUIEKTUBA;

¥Y5. rpamMoTHO MpUMEHSTH BepOallbHbIC U HEBEPOAIbHBIC CPEICTBA
OOIICHMS,

Y6. NpUMEHSTh TEXHUKH CIIYLIAHWS, TPEHUPOBKHU NTaMATH U BHUMaHMUS;
V7. BBISBASATH KOH(QJIUKTOTCHBI;

V8. YMCTb p33pa6aTI)IBaTB CTpaTCTruu NMMOBCACHUA B CTPCCCOBBIX
CUTyallusiX,

Y9. mposBIATH rPaXAaHCKO-MIATPUOTUYECKYIO MTO3ZHUIIMIO,
JEMOHCTPUPOBATh OCO3HAHHOE IIOBEJICHUE B CPepe AETOBOrO OOIIEHUS, ONUPASICH
Ha 00I11€YeIOBEYECKUE LICHHOCTH U HPABCTBEHHBIE OCHOBBI JIEJIOBOTO OOILIEHUS

3HaHUAMH (3):
31. wenb, CTPYKTypa U CpecTBa OOIIEHUS;

3 2. TICUXOJIOTHMYECKHE OCHOBBI JCATCIHLHOCTH KOJIJICKTUBA,
TICUXOJIOTHYECKHE OCOOCHHOCTH JINUYHOCTH,

33.  pOJIb U POJIEBBIC OKUJIAHHS B OOIIICHHH;
34. TEXHUKH U MIPUEMBbI OOIICHHUS, PABUJIA CIYIIaHUS;

35. npaBuia BEACHHUS JEJIOBOM Oecenbl, 1€JI0BbIX IEPETOBOPOB, NEIOBBIX
JIHACKYCCHUM

36. MeXaHHW3MBbI B3aUMOIIOHUMAHUS B OOIIECHUH;

37. IICUXOJOTHYCCKHUE OCHOBBI ACATCIIBHOCTH KOJIJICKTHBA,
TICUXOJIOTUYSCKHE OCOOCHHOCTH JIJMYHOCTH,

38.  MCTOYHHKH, IPUYMHBI, BUJbI U CIIOCOOBI pa3pelieHus] KOH(IUKTOB;
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39.  CyIIHOCTH TPAKIAHCKO-IIATPHOTHYECKON TTO3UIINH,
00IIIeYESIOBEUECKUX [ICHHOCTEH; 3HAYMMOCTH IPOPECCUOHATBHOM JIeATEIIbHOCTH
1o nmpodeccuu (CIeruatbHOCTH),

141 O6HII/IMI/I KOMIICTCHIIUSMM

OK 1 Br16upath ciocoObl pereHus 3aaa4d mpoQecCuoHaTbHON
NEATETLHOCTH, TPUMEHUTEIHHO K PAa3IMIHBIM KOHTEKCTaM.

OK 2 OcylecTBISATh NOUCK, aHAJIU3 U UHTEPIPETALINIO
uHdopMaIuu, He0OX0IMMOM /1JIs1 BHITOJIHEHUS 3a]1a4 PO eCcCuOHANTbHON
JEATEIIbHOCTH.

OK.03 [1nanupoBaTh 1 peann30BbIBaTH COOCTBEHHOE
npodeccuoHaNbHOE U IMYHOCTHOE Pa3BUTHE.

OK.04 PaboTtath B KOJUIEKTHBE U KOMaH€e, 3 PEKTUBHO
B3aMMOJIENCTBOBATH C KOJIJIETAMH, PyKOBOJACTBOM, KIIMEHTAMH.

OK.06 [IposABIATH IPaKIAHCKO-MIATPUOTUYECKYIO [O3ULIUIO,
JEMOHCTPUPOBATh OCO3HAHHOE MOBEAEHUE HA OCHOBE TPAJULIMOHHBIX
00LIEYeIOBEYECKUX [IEHHOCTEM.

OK.09 Hcnonb3oBaTh HHOOPMAITMOHHBIE TEXHOJIOTHUHU B
poecCUOHANbHOM eI TEIbHOCTH.

OueHnBaHue YPOBHSI OCBOCHMSI Y4eOHOM IUCUHMILIMHBI

HpCI[M@TOM OOCHMBAHUWA CJIyKaT YMCHHA W 3HAHUA, NPCAYCMOTPCHHBIC

®I'OC CIIO no nucuuminune OI'C3.03 Ilcuxonorus oOuieHus, HalpaBIeHHbIE Ha

dbopmupoBaHre OONMX W MPOodeCcCHOHANBHBIX KommeTeHr . [Ipomexyrounas
arTecTanus 1o yaeOHOM TIUCIIATIINHE IIPOBOIUTCS B dbopme
b dhepeHIMPOBAHHOIO 3a4€ETa.
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KOHTpOJIl) U OHCHUBAHUE YPOBHHA OCBOCHUS y‘lEﬁHOﬁ AUCIHUIIJINHBI 110 TEMaM (pa3ueJ1aM)

Taoaunna 1

JJieMeHT y4eOHOoil
AUCIHUTIJIMHBI

(I)OprI H METOAbI KOHTPOJIsA

Texkyumuii KOHTPOJIb

IIpoMe:kyTOUYHASI aTTEeCTALMS

Dopma KOHTPOJISA IIpoBepsiembie | DopMa KOHTPOJIA IIposepsiembie OK, VY, 3

OK,VY,3

Tema 1 Teopernueckue Yemmuwiii onpoc

OCHOBBI IICUXO0JIOT MM Tecmuposanue

o01IeHus Camocmosamenvrasn paboma

Tema 2 CpencrBa Ilpakmuuecxoe 3ausmue VI,V2,V3,V4

00 LI EeHHS Noj 31,32,33,34,35;
OK1,0K3

Tema 3. CamocmosamenvHas paboma

JleJioBO€e 00IIIeHH e

Tema 4. Ilpakmuueckoe 3ansamue V3,V4;

JIMYHOCTL 1 No2 31,32,33,34,35;
OK1,0K3,

HHIUBHUAYAIbHOCTh OK'S

Tema S. Yemuwvi onpoc VIL,V2, V3,V4;

JIMYHOCTH U rpynmna Tecmuposanue 3%3]2’313{’34’355

CamocmosmenvHas paboma OK1,0K6
IIpomexyTouHas Jupgepenyuposarnwiii V1,V2,V3,V4,V5,V6;
aTrTecTanus 3auem 31,32,33,34,33,36;
OK1,0K2,0K3,0K4,0K5,0K6
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3. 3agaHus 101 OlleHKH OCBOEHHUS YUeOHOI THCIUITHHBI
4. 3.1.3aganus A1 TEKYLIEro KOHTPOJIsl MPEACTABICHBI B BUAE YCTHOTO OIPOCa,
CaMOCTOATENbHOM pabOThl, TECTUPOBAHUS, TPAKTUYECKHUX PaboOT.
5. 3.2. 3apanus A IPOMEKYTOUHOM aTTeCTallK MPEJCTAaBICHBI B BU/IE TECTOB.
IV. YcaoBust npoBeaeHusi NPOMeKYTOYHON ATTECTALMHU
KonuyecTBO BapuaHTOB 3a1aHUM JIJIs1 aTTECTYIOIIUXCS :
IuddepeHIMPOBAaHHbIN 3a4eT - 5
Bpéwms BeinmonHeHus 3aganus —1 yac 30MuH.

V. Kpurtepum onieHMBaHUs JJis1 IPOMEKYTOYHOM aTTeCTANUH

YpoBeHb IToka3aTe/in OLIEHKH Pe3yJIbTATOB
y4eOHBIX
JOCTHKEeHU M
«5» OIICHKA «OTJIMYHOY» BBICTABIIACTCS OOYYArOIIEMYCs, €CJIH BBIIOJIHCHO HE

Menee 90 % npeIoKEeHHBIX 3aJaHII

«4y OIICHKA «XOPOIII0» BBICTABISACTCS OOYYAIOIMIEMYCsl, €CJTM BBIMIOJIHEHO HE
Mmenee 80 % mpeIoKEeHHBIX 3aaHIi

3y OLICHKA «yJIOBJIETBOPUTEIHHO)» BBICTABISAETCS
oOyuarotemMycsi, BBITOTHEHO He MeHee 60 % mpennoKeHHBIX 3aJaHuii

«2» OIICHKa «HEYJOBIIETBOPUTEIHLHO» BBICTABISIETCS OOYyYarolIeMycsi, €ciu
BBINIOJIHEHO He MeHee 40 % npeioKeHHbIX 3a1aHui




MUHUCTEPCTBO HAYKHU U BBICIIIEIO OBPA3OBAHIS
POCCUICKOI ®EJIEPALIIU

OE/TEPAJIBHOE N'OCYJAPCTBEHHOE BIO/’KETHOE
oOpa3oBaTe/ibHOE yUpesKIeHne BbICIIEro 00pa3oBaHmsi
«Jlyranckui rocyiapCTBeHHbId YHUBEPCUTET
uMmenu Biaagumupa Jlaas»

Konnemx CeBepoAoHeLKOro TeXHOM0MMYecKoro MHCTUTyTa (ounman)
®Irb0OY BO "/I'Y um. B. ang™

Paccmotpeno u yTBepxkAEHO

Ha 3aCeJaHuH METOJIMYECKOM KOMHUCCUH YTBEPXJIAIO
Konnepxa CTU (punman) ®re0y BO 3amecTuTeNb IUPEKTOpA
"Nry vw. B. Janga"
ITporokon ot «__ » 20__romaNe P.MN. ®unb
IIpencenarens koMuccun « » 20 T
B.H. NleckuH
KOMILIEKT 3AJIAHUI

AJIs1 IIPOBEACHUSA HpOMe)KyTO‘lHOﬁ arrecranmm B

dopme auddepeHIIMPOBAHHOTO 3a4eTa MO Y4eOHOMH
mucuumanne OI'CI.05 NMcuxonornsa o6LLeHns

no cnenuajbHocTH: 38.02.06 PuHAHCHI
st cryneHToB 1 kypca rpymmsr @H-24
dbopmbl 00yUeHUs OUHAs

[IpenonaBarens B.A. A3BeHKO
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®I'BOY BO «TIYTAHCKHWHA I'OCYJAPCTBEHHBI YHUBEPCUTET
NMEHU BJIAIUMUPA JTAJIS»

Konnepx CTU (mnuan) ®reoy BO "Iy um. B. Aana™

Vyeonas mucrmiumnaa OI'CH.05. [Neuxomorus o0meHus
CnennansHocTh 38.02.06 duHaHCH
Kypc 1 ®opma 00yyeHust ouHas

BUJIET Ne 1

Bonpoc 1. Ctuiun o01meHus1 ObIBaKOT:

1. PutyanbHslii.

2. MaHuIy IS TUBHBIN.

3. UpoHnyeckui.

Bonpoc 2. Buabl o01enus:

1. ®opmanbHOE.

2. Jlenosoe.

3. Cnop.

4. JlyxoBHOE.

5. CBerckoe.

Bonpoc 3. bapbepbl BocipusiTusi B 00111eHUHA ObIBAIOT:
1. DcreTnueckuit 6apbep.

2. bappep « Bo3pacTtar.

3. CocTostHuE 310POBBA.

4. HeKOMIETEHTHOCTb.

5. Bapbep «00s13HU KOHTAKTOBY.

Bonpoc 4. TpakToBKa «B3IJ1s11a B CTOPOHY 03HAYaeT:
1. Ctpax u )xenaHue yuTH.

2. He noHs1, MOBTOPH.

3. I[Ipenebpexenue.

4. Xo4y NOJUUHUTH cebe.

Bomnpoc 5. K Bep0ajibHbIM cpeacTBaM O0LIEHUS] OTHOCST:
1. Mumuka.

2. Cnoga.

3. XecTsl.

Bomnpoc 6. Peus B 1e;10BOM 001IeHMH HANIPABJICHA HA:
1. To, uytoObl yOeauth coOecelHHWKAa B CBOEH TOYKE 3pEHHMS W CKJIOHUTH K
COTPYIHUYECTBY.
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2. To, 4T00BI MaTh MOHATH COOECEMHHMKY, YTO €r0 TOYKA 3PCHHSI HE aKTyallbHa B
JAHHOM CIIy4ae.

Bomnpoc 7. CocTaBHbIE YACTH SA3bIKA:

1. JIutepaTypHbIil A3BIK.

2. ITpocTopeune.

3. [IpodeccuonanbHast IeKCHKA.

4. HopmaTuBHas JIeKCHKA.

Bonpoc 8. K KOMMYHUKATHUBHBIM HABBIKAM B /1€JI0BOM Oecele OTHOCST:
1. AxkTuBHOE CiylIaHue.

2. ITaccuBHOE ClTylIaHKE.

3. ®opmyJIHpOBAHHUE.

4. IloctanoBKa BOIpoOCa.

Bonpoc 9. Uto Takoe aprymMmeHTaLMs:

1. Crioco6 yOexaeHus: Koro-imdo nmocpecTBOM 3HAUMMBIX JIOTHUECKUX JOBOJIOB.
2. Crioco6 BOCTIPUSTHS 3HAYUMBIX JIOTHYECKHUX JIOBOIOB.

3. BO3MOXXHOCTB JOBECTH JI0 COOECETHNKA 3HAUUMbIE JJOTHYECKUE JOBO/IBI.
4. CriocoOHOCTh IOHECTH J0 COOEeCeTHUKA 3HAYUMBbIE JIOTUYECKHUE JIOBOJIBI.
5. Cnoco6 oO6rmieHwus.

Bomnpoc 10. OcHOBHBIE NPUHIMIIBI TPAMOTHOTO TeJ1e)OHHOT0 O0IIeHNS:
1. ITonoXXUTENBHBIE IMOIIUH.

2. Xopoiiee HaCTpoeHnue codbeceTHrKa.

3. ’Kapros.

4. YeTKOCTh ¥ IPaBUJIILHOCTD IPOU3HOIICHHUS CJIOB.

5. Henienzypnoe oO1ieHue.

Bomnpoc 11. U3 kakuX CTOPOH COCTOMT CTPYKTYpa 001eHus?

1. KommyHuKaTuBHas

2. NnTepakTuBHAA

3. IlepuenTtuBHas

4. ITaccuBHasl.

5. AKTUBHaA.

Bomnpoc 12. Cnioco0blI BO31eliCTBHS MAPTHEPOB APYT HA apyra?

1. 3apaxeHnue

2. Buyuenue

3. YoexneHue

4. OMnatusi.

5. llompaxkanue.

Bonpoc 13. O yem MOryT coO0IIUTH HEBEPOAJIbHBIE CPEICTBA O0IIeHUus?
1. YkazaTe cobeceTHUKY Ha 0COOCHHO Ba)KHbIE MOMEHTBI COOOIIICHHMS

2. CBUETENBCTBYIOT 00 OTHOIICHUH K COOECETHUKY

3. JIatoT BO3MOKHOCTh CYyJIUTh O YEJIOBEKE, O €r0 COCTOSIHUE B JaHHBI MOMEHT, O €T0
MICUXOJIOTUYECKUX KAYECTBAX.
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4. MoryT JOTOJTHUTH COJIEP)KaHNE BBICKA3BIBAHNE

5. O xapakTrepe peuu.

Bonpoc 14. B kakux popmax peasiusyercs Je10Boe 001eHune?

1. JlenoBas Oecena

2. [lenoBble IEperoBOPhI

3. lenoBas nepenucka.

4. JlenoBbie coBeIIaHUS

5. [lyGau4HbIC BBICTYTUICHUS.

Bomnpoc 15. Uro Takoe aprymenTanus?

1. Crioco6 yOexaeHus Koro-1moo nmocpeCTBOM 3HAYMMBIX JIOTHYECKUX JJOBOJIOB
2. Crioco6 BOCTIPUSTHS 3HAYUMBIX JIOTHYECKHUX JIOBOIOB.

3. BO3MOXXHOCTH JOHECTH IO COOECETHNKA 3HAUNMBIE JIOTUUECKUE JOBOEL.
4. CnocoOHOCTh JOHECTH OO0 COOECEIHNKA 3HAUNMBIE JJOTUUYECKUE JOBO/EL.
5. Crioco0 oOmieHus.

Bonpoc 16. YUem oTiimuaercss HaAy4YHbIH CTHJIb peun?

1. OTBIE4YEHHOCTHIO

2. O000IIEHHOCTHIO

3. [ToguepkHYTOM JIOTUYHOCTH U CBA3HBIMH BBIPAKEHUSIMU

4. TouHOCTBIO.

5. CTaHIapTHOCTBIO.

Bonpoc 17. Ilpu kakux ¢gopmax o0ieHusi 00CyKIAIOTCA TeMbl, BOSHUKAKOLIHUE
CIIOHTAHHO?

1. enoBoe obcyxaeHue.

2. Henpuny:xneHHbie Oecepl.

Bonpoc 18. Urto Takoe neHorauusi?

1. ITonoxxeHue caoBa B MPEJI0KEHUU U PACTIOJIOKEHHBIE BOKPYT HETO CJIOBA.

2. Ilpsmoe TOYHOE 3HauYEHHE, KOTOPOE S3BIKOBOE COOOIIECTBO (POpPMAIHLHO
MIPUITUCHIBAET CJIOBY.

Bonpoc 19. Kakwue cymecTBYIOT cnoco0bl Hadajga Oeceabl («NMpaBUJIbHbIE
ne0IThI»)?

1. MeTop cHATHS HAPSIYKEHUS.

2. Mertog 3ariernka.

3. MeTo KOOpUHAIUH.

4. Metoa npsiMOro noaxoja.

Bonpoc 20. Ha fgesoBoM coBelIaHUM HAET OO0CYXKIeHHUE BO3MOKHOCTH
yBeqinueHne o0bema mnpoaax. KTo-To oaMH He corjlaceH ¢ MHEHUEM
0O0JLIIMHCTBA, YTO BeleT K BO3HUKHOBeHMIO KOH(QumkTa B rpynme. Kakoro
HUMEHHO?

1. MeXIM4HOCTHOTO.

2. Mexny TMYHOCTBIO U IPYTIION.
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3. MexrpynnoBoil.

Bomnpoc 21. Beigeasirlor cjeayruue 30HbI JUCTAHIUM B YeJ0BEYEeCKOM
KOHTAKTe:

1. aTMHas 30Ha.

2. JInuHasi, WK epCOHAIIbHAS 30HA.

3. CommnanpHasg 30Ha.

4. UnauBuayanbHas 30Ha.

5. [ly6nuyHas 30Ha.

Bomnpoc 22. YTo 0THOCAT K HeBepOAJIBHBIM CPpeACTBaM O0IIeHUs ?

1. Mumuky.

2. XKecrsl.

3. JIBIKCHUS.

4. Iozy.

5. Barman.

Bonpoc  23. NHpopManMOHHO-KOMMYHMKATUBHBA (PyHKUMA OOLIeHHS
3aKJI04aercs ...

A) B BOCIIpUSITUU ¥ TIOHUMAHUH JIPYTOTO YeJIOBEKa

b) B m060M Bujie oOMeHa nHdopmalmen Mexay ydaCTHUKaMU OOIIECHUS

B) B perymauuu mnoBeNeHHS W HEMOCPEICTBEHHON OpraHU3allMd COBMECTHOU
JEATEIIbHOCTH JIFO/IEH B IPOLIECCE UX B3aUMOAECHCTBHS

Bonpoc 24. 3purenbHO BOCIPUHMMAaeMble [BUKEHHMSI [PYroro 4eoBeka,
BBINOJIHSIIONHE BHIPA3UTEILHO-PEryJIATUBHYI0 QYHKIMIO B 00IIIEHUH, — ITO ...
A) KUHEeCHYeCKue CpeCTBa OOIICHUS

b) npocoanydeckue cpeacTa oOIEeHUs

B) Takecuueckue cpecTBa 0OIIEeHUS

Bonpoc 25. /loMmuHupyouiee pyKomnoxkaTue — 370 3HAYUT ...

A) pyka cBepXy, JIaJIOHb pa3BepHyTa BHU3

b) pyka cHM3y, J1aJIoHb pa3BepHyTa BBEPX

B) 06e nagonun HaxoAsTCS B BEPTUKAIBLHOM MOJIOKECHHUH

') mpsimast pyka, 1aJJoHb HAXOAUTCS B TOPU3OHTAIHHOM IOJI0KEHUN

Bonpoc 26. CTpaTeruu BejieHNsi IePeroBopoB — 37O ...

A) O3ULIMOHHBIN TOPT

b) pa3penienne cnoxuBIierocs KOHMOINKTA

B) B3auMHBIN yyeT HHTEPECOB YYACTHUKOB

Bonpoc 27. Craguu neperoBOpPHOro mpoiuecca — 310 ...

A) OATroTOBKA K MIEpPEroBOpaM

b) orieHka BHEIIHOCTU MAPTHEPOB IO MepEeroBopam

B) ananu3 pe3ynbTaToB MEpEeroBOPOB U BHIMOJIHEHUE TOCTUTHYTHIX IOTOBOPEHHOCTEH
I') mporecc nmeperoBopon

Bomnpoc 28. HauboJiee pacnpocTpaHeHHbIe TUIIBI KOHPJIMKTOB — ...

A) KOH(IIUKTBI IO TOPU3OHTAIH
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b) KoH)IHMKTHI IO BEpTUKAIH

B) koH(IUKTBEI cMeIaHHOTO THTIA

Bonpoc 29. KoncTpykTuBHOE pa3penieHue KOHQJIUKTA 3aBUCHUT OT ...
A) aZIeKBaTHOCTH BOCIPUATHS KOH(DIUKTA

b) oTkpbiTocTH M A PEKTUBHOCTH OOIIICHUS

B) konuuecTBa OTpUIIATENBHBIX IMOLIUAN

Bomnpoc 30. IpdexT opeosa — 3108

A) cBeueHUe HaJl rOJIOBOM CBATHIX;

b) mpunuceiBanue 1pyroMy 4eIoBEKY OMpeIeICHHBIX KaUeCTB;
B) rammonunanuu;

') Bce OTBETHI HEBEPHBI.

[Ipencenarens METOAMYECKON KOMUCCUU B.H. JleckuH

[IpenonaBarenp A.C. LiuBeHKo
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®I'BOY BO «TYTAHCKHWIN I'OCYJAPCTBEHHBI YHUBEPCUTET
NMEHU BJIAIUMUPA JTAJIS»

Konnepk CTU (dmnuan) ®reoy BO "Iy nm. B. Aana™

Vyeounas mucrmumnaa OI'CH.05. [Neuxomorus o0meHus
CnennansHocTh 38.02.06 duHaHCH
Kypc 1 ®opma 00yyeHust ouHas

BUJIET Ne 2
Bonpoc 1. CTpykTypa 1e/10BOro 001eHus COCTOUT M3:
1. KoMMyHUKaTUBHOW CTOPOHBI.
2. lnTepakTMBHON CTOPOHBI.
3. IlepuenTuBHOM CTOPOHBI.
4. CyObeKTUBHOI CTOPOHBI.
Bonpoc 2. Hepep0anbHbIe CpeACTBA O0LLEHHUS SABJISIOTCH:
1. UHTEepaKkTUBHOM CTOPOHOI OOIICHUS.
2. [lepcenTUBHON CTOPOHOM OOIIICHHUS.
3. KoMMyHUKaTHUBHOM CTOPOHOM OOIIEHNS.
Bonpoc 3. KecTbl 4 103bI 321UTHI:
1. IlommnsIBaHKE IEPEHOCULIB.
2. [lotupanwue nba.
3. Pyku, ckpelieHHbIEe HAa TPYIH.
4. C)xuMaHue NaJgbLeB B KyJakK.
Bomnpoc 4. CounanbHasi AMCTAHIUSA 001EHUS BAPbUPYETCH HA PACCTOSHUH OT:
1.45-120 cm..
2.400-750 cm..
3.0t 120 no 400 cm
Bonpoc S. Beinuuna norepu uHGOpMANUU ONPEAEIAeTC:
1. OGIIMM HECOBEPIIIEHCTBOM YEJIOBEUECKON PEUH.
2. HeBO3MO>XHOCTBIO TIOJTHO U TOYHO BOIUIOTUTH MBICIIH B CJIOBECHBIE (DOPMBI.
3. Hanuuuewm mim oTCyTCTBHEM JOBEPUS K COOECETHUKY.
4. DMoUHSIMU.
5. CoBnazieHHMEM WM HECOBIAJEHUEM CIIOBAPHOTO 3aIaca U Jp.

Bonpoc 6. YoeauTeabHOCTH ONpeaesieTCs:

1. Ilcuxonmoruueckumu (hakTOpamH.

2. Camoti atmocdepoii 0eceibl, KOTopasi MOXKET ObITh OJIArONMPUATHON WU
HeOGnaronpusitHOH, 100poKenaTeIbHON WU HEe00poKeIaTeILHOM.
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3. KynbTypa cios.
Bonpoc 7. OcHOBHBIE 3TaNbI /1€/10BOI Oeceabl:
1. [InanupoBanue Oecebl.
2. UndpopmupoBaHue napTHEPOB.
3. ApryMEHTUPOBAHHE BBIIBUTAEMBIX MOJIOKEHUN.
4. IlpuHsTHE pELLICHUH.
5. 3aBepiueHue Gecebl.
Bonpoc 8. OcHOBOI1 BHYyTPEHHEIr0 JHAJIOrA SIBJISETCS:
1. OtBer.
2. Jluckyccus.
3. Bompoc.
4. Pa3MbllIICHHE.
Bonpoc 9. Kakmne MOKHO BbIIeJIUTH MNPABUJIbHbIE CIOCO0bI, YTOObBI HAYATh
Oeceny:
1. MeTron CHATHS HAIPSIKECHUSL.
2. MeTon 3auenku.
3. MeToJ1 puTOpUUECKUX BOIIPOCOB.
4. MeToa OTKPBITBIX BOIIPOCOB.
5. Meron npsiMoro noaxona.
Bomnpoc 10. Hau6oJiee pacnpocTpaHeHHbIe OIINOKHN B TeJIe()OHHOM OOIIEHNH:
1. Ileap HE KOHKPETUZUPYETCA.
2. HenpaBuiibHO BBIOpaHO BpeMs JIJIsl pa3roBopa.
3. M3nuiuHsg 5MOnMOHANIbHAS HACBIIIIEHHOCTD.
4. InutenbHble TeIE(POHHBIE IEPETOBOPHI.
5. Mcnionp30BaHUE KECTOB.
Bonpoc 11. UTo siBJisieTcs IIaBHBIM CPEICTBOM YeJI0OBEYECKOro 001eHus ?
1. 3naku.
2. S3bIK
3. XKecThl.
4. Mumuka.
5. JIBmxeHue.
Bonpoc 12. Kakue cucTeMbl CHEeNMATbHBIX 3HAKOB-CMMBOJIOB BBIPA0OTAHBI
JIOJbMH B PAMKAX HeBepOAJIbHOT0 001IeHUs1?
1. 3Haku ynpaBieHus: JBH>)KEHUEM TPaHCIIOPTa
2. @opmeHHas oAekKaa
3. 3HaKH OTJIMYMS
4. 3ByKOBas peyb.
5. Harpanpi.
Bonpoc 13. OcHoBHBIE 3TaNBI [1€J10BOM Oecenbl?
1. Hauasno 6ecenpl 1 uHGOPMUPOBAHKE MAPTHEPOB
2. ApryMeHTHpPOBaHUE BbIJBUTAEMbIX MTOJIOKEHUIM
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3. I[IpunsTHE peueHus
4. ApryMeHTHUpOBAaHUE MIPUHATHIX PEILICHH.
5. 3aBepiueHue Gecebl.
Bonpoc  14. Or kakux o0OCTOSATEJHLCTB 3aBHUCHT CUTyamusi BO BpeMms
NneperoBopoB?
1. OTHOLIEHNE BEAYIINX IIEPETOBOPOB C UX IPyNIaMu
2. 5I3bIK, HA KOTOPOM FOBOPSAT YYaCTHUKHU IIEPETOBOPOB.
3. Toro, Kak CUAST YYaCTHHKHU [IEPETOBOPOB
4. ITpucytcTBUE 3pUTEINIEH
5. X0 meperoBopos.
Bomnpoc 15. Yem otrimmuaercs my0JUIUCTHYCCKHUI CTHIb peqyu?
1. DKCIIPeCCUBHOCTHIO
2. OMOIMOHAIBHOCTHIO
3. Hanuuuem rubkoro crangapra
4. TouHoCTBIO.
5. OTBIIEYEHHOCTHIO.
Bonpoc 16. Uto Takoe KOMMyHUKAMSA?
1. IIporiecc B3auMOJEHCTBYS, BEAYIIUNA K TOHUMAHUIO HHGOPMAIIUH.
2. Ilpomecc nBycTtopoHHero oOmeHa uH(oOpMaluen, Beaymed K B3aUMHOMY
MMOHUMAHHIO.
3. IIporiecc IByCTOPOHHETO B3aUMOJICUCTBHS, BEAYIIUN K MTOHUMAHHUIO TIOCTYIAIOIIEH
uH(popManuu.
Bompoc 17. K kakomMy BuHAY AayIuTOPUM OTHOCHUTCH TIpPyNIa CTYAEHTOB,
pa3dupapas ¢ npemnojaaBarejeM Keuc?
1. AkTrBHAas rpymnma.
2. IlaccuBHasl.
3. HeunrpanbHasi.
Bonpoc 18. Kakux cnoco00B pekoMeHAyeTCsl NMPUAEPKUBATHLCA NMPH OOIICHUMN
yepe3 JIeKTPOHHYI0 04Ty ?
1. [Tomy4yeHue BBITOBI, KOTOPAs JAET 3aJepP>KKa 0OpaTHOM CBSI3U.
2. Bxatouenue Tex ke GopMyITupOBOK, KOTOPBIE OBLIN MTOTYYCHBI.
3. [IpunsATHE BO BHUMaHHUE OTCYTCTBHE 3HAUYMMBIX HEBEPOAITHHBIX CUTHAJIOB.
4. OTCyTCTBUE TAHBI IEPETUCKH.
5. Hukakux.
Bomnpoc 19. Urto npeacrasiasier co00i npouece cJaymanus?
1. BpiOOp M KOHIIEHTPALMIO Ha KOHKPETHBIX CTUMYJaX M3 BCEr0 MHOXKECTBa
CTUMYJIOB, JOCTUTAIOLIUX HAIIUX OPraHOB YyBCTB.
2. HanpaBieHHoe BOCIIPUSITHE CIYXOBBIX M 3PUTEIBHBIX CTUMYJIOB U MIPUITMCHIBAHUS
UM 3HAYECHUS.
Bomnpoc 20. OCHOBHBIMM 3TaNaMH [1€J10BOM Oecebl ABJIAIOTCH?
1. Hauano Gecenpl.
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2. ApryMEHTHpPOBaHUE BbIABUTAEMBIX TIOJIOKECHHIA.

3. UadopmupoBanme mapTHEPOB.

4. IlpunsiTHe pemeHus.

5. IlonBenenne UTOTOB.

Bonpoc 21. BeickasbiBanue «Iliioxoid Mup Jydmie, 4eM XOpoumiasi BOHA)
CBOMCTBEHHO KOMY?

1. ITpakTuky.

2. CobeceHuKYy.

3. MeicnuTento.

Bomnpoc 22. KakoB pa3mep JUYHOMH, HJIH EPCOHATBHOM 30HbI?

1.45-120 cm.

2.50-100 cm.

3.45-110 cm.

4. 60-120 cm.

Bonpoc 23. KakomMy HanMOHAJIbHOMY CTHJII0 BeJ€HHUSI [1€JIOBBIX IEPeroBopoB
NPUHAJICKUT XOPOIIMA HACTPOM Ha IEePeroBOpPbl, JHEPrUYHOCTb, BHEIIHEe
NPOSABJICHHE IPYKEJTIO0UA U OTKPBITOCTD?

1. Kuralickuii CTUJIb.

2.DpaHIy3CKHUIl CTUIIb.

3. AHITIMACKUNA CTUJIb.

Bomnpoc 24. Yrto BXxoauT B KJIaccuPUKANNIO HeBepOATbHBIX CPEACTB O0IIeHNs?
A) KxuHecHKa

b) maretuka

B) nmpokcemuka

Bonpoc 25. IIpocoanyeckue cpeacTsa 00eHUs CBA3AHBI € (CO) ...

A) IPUKOCHOBEHUEM

b) TeM6pom rosoca

B) B3rmsmom

Bonpoc 26. IIpormBopeune MeKAYy KeCTAMH H CMBICJIOM BbICKa3bIBAHUSA
SIBJISIETCH CBUIETEJIBLCTBOM ...

A) 3a0BIBUMBOCTH

b) mxu

B) Bpaxnebnoctu

Bomnpoc 27. OcHoBHasi QyHKIIUSI pe4eBOro 3THKETA — ...

A) mepexoa K BHEUIHEH peun

b) cusatue arpeccun

B) nepenaua cMbIcia BbICKa3bIBaHUS

Bomnpoc 28. K no3uTHBHBIM (pyHKIIMAM KOH(JIUKTA OTHOCATCH ...

A) nostydeHrie HOBOM MH(OpMAaIUU 00 ONMOHEHTE

b) upe3smepHoe yBieueHre KOHPIMKTHBIM B3aUMOJIEHCTBUEM B yiIiepO padore

B) ctumynupoBaHue K U3MEHEHHSIM U Pa3BUTHUIO
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Bonpoc 29. Ctuib noBeieHHs] B KOH(IMKTHON CHTyallMH, NPH KOTOPOM
CTOPOHBI MBITAIOTCSl YPeryJIupoBaTh Pa3HOIJacus, Wi HA B3aMMHbIe YCTYNKH,
—3TO0 CTWJIb ...

A) KOHKYpEHITUHN

b) corpynauiecTBa

B) xommpomucca

I') mpucnoco6neHus

Bomnpoc 30. Cnoco0HOCTh MOHUMATH M OLIEHMBATH JAPYTUX JI0Jeil 3aBUCHT OT:
A) 103HaBaTEJIbHBIX OCOOCHHOCTEH JINYHOCTY;

b) TemnepamenTa;

B) xapakrepa;

') smonumid.

J1) Bce OTBETHI BEPHBI

[Ipencenarenbs METOAMYECKON KOMUCCUU B.H. JleckuH

IIpenonaBarenb A.C. LinBeHko
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®I'BOY BO «TYTAHCKHWIN I'OCYJAPCTBEHHBI YHUBEPCUTET
NMEHU BJIAIUMUPA JTAJIS»

Konnepk CTU (dmnuan) ®reoy BO "Iy nm. B. Aana™

Vyeounas mucrmumnaa OI'CH.05. [Neuxomorus o0meHus
CnennansHocTh 38.02.06 duHaHCH
Kypc 1 ®opma 00yyeHust ouHas

BUJIET Ne 3
Bonpoc 1. Coaep:kanue 001eHus :
1. ITepenaua oT 4yeoOBEKa K YEJIOBEKY MH(OPMALIUH.
2. Bocrnpusitue mapTHepamMu Mo OOIIEHUIO IPYT JIpyTa.
3. OpueHTanus B KOMMYHUKAaTUBHOW CUTYAIUH.
4. BzauMooIieHKa apTHEpaMu 10 OOIIEHUIO APYT Apyra.
5. B3aumoneicTBue mapTHEPOB APYT € APYTOM.
Bomnpoc 2. IIpocoanka-3To:
1. lunaMuyeckue MpUKOCHOBEHUS B (DOpME pyKOIIOKATHS, MOXJIONBIBAHUS, TTOIICITYSI.
2. Ha3BaHue Taknx pUTMUKO-UHTOHAIMOHHBIX CTOPOH PE€YM, KAK BBICOTA, TPOMKOCTh
roJ0COBOr0 TOHA, TEMOp rojoca, CUiia yJIapeHus.
3. 3puTenbHO BOCHPUHHUMAEMbIE ABUKECHHS APYroro 4YeJIOBEKA, BBIMOJIHIEMbBIC
BBIPA3UTEIHHO-PETYIISITUBHYIO (DYHKITHIO.
Bonpoc 3. HeBep6aJsibHOe noBeieHNE JJUYHOCTH:
1. Co3naet 006pa3 maprepa no OOIIECHUIO.
2. BblpaxaeT B3aMMOOTHOIICHUSI TAPTHEPOB Mo oOmenuto. 3. SBusgercs
WHJIUKATOPOM aKTyaJIbHBIX ICUXUYECKUX COCTOSIHUM JIMYHOCTH.
3. BeicTynaer B poju yTOUYHEHMS, U3MEHEHHS MOHMMAHUS BEpOalbHOrO OOIIEHUS,
YCWJIMBAET 3MOLMOHATBHYIO HACBIILIEHHOCTh CKa3aHHOTO.
4. BricTymnaer B KaueCTBE MOKAa3aTeNs CTATYCHBIX OTHOILIEHUM.
Bomnpoc 4. UTtorosoe Boctipusitue uHpopmanuu:
1. 80%
2.70%
3.30-40%
4. 10-20%.
Bonpoc S. U3 4ero ckiaabiBaercs pedyeBasi CTPyKTypa:
1. CnoBapHslii 3amnac.
2. TouHas nepenaya MbICIU TTOCPEICTBOM CIIOBA.
3. IIpocTopeunem.
4. YucrtoTa peun.
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5. IIpaBunpHOE IPOU3HOLIEHUE CIIOB.

Bomnpoc 6. 3agauu, pemaeMble HA HAYAJIBHOM 3Tamne 0ecebl:

1. YcranoBieHre KOHTaKTa ¢ COOECETHUKOM.

2. Coznanue OmaronpusaTHON aTMocdephl 11t Oece/Ibl.

3. [IpuBnedeHrie BHUMaHUS K 1I€JIM U TEMBI Pa3roBoOpa.

4. TIpoOyxaeHue nHTepeca cooeceTHUKA.

5. IlpunsAtue peueHus.

Bonpoc 7. Bonnpockl BHEIIHEro AuaJjiora 0bIBarT:

1. UadopMainoHHBIMHU.

2. 3epKaJIbHBIMU.

3. OcradeTHbIMH.

4. Puropudeckumu.

5. IIpaBUJIBLHBIMA.

Bomnpoc 8. Bei0epuTe npaBujibHOE MOBeIeHHE B KOH(PIUKTHON CUTYALMU:
1. IIpucnocobaenue.

2. Komnpomucec.

3. COTpyaHUYECTBO.

4. UrHopupoBaHHUE.

5. ¥Yxon.

Bonpoc 9. Hambosiee pacnpocrpaneHHasi ¢opvma o0meHusi B J1eJIOBOM
nepenucke:

1. ToBapwum.

2. YBaxXaeMbIi.

3. 'paxx1anuH.

Bonpoc 10. Buabl o0menus?

1. BepbanbsHoe

2. PannonaneHoOE.

3. JlocToBepHoe.

4. HeepbanbHoe

5. KocBeHHoe.

Bonpoc 11. Kakue 3jieMeHTBHI HeBepOaJIbHOT0 001EeHUsI MOKHO BbIJIEJIUTDH ?
1. ITo3bI, XKeCThI, MUMHKA

2. ITapanuHrBUCTUKA

3. IIpokcemMuka

4. KoHTakT 171a3

5. DOMnarwus.

Bonpoc 12. Kakue :KecTbl CBHACTEJILCTBYOT 00 HCKPEHHOCTH M KeJaHHe
rOBOPUTH OTKPOBEHHO?

1. PackpeiThie pykH

2. PaccreruBanue nujpxaka
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3. 3aknaabIBaHKUE PYK 32 CIIMHY C 00XBAaTOM 3aIsICThS.

4. PacxaxvBaHH€E 0 KOMHATE.

5. 3aKy1aibIBaHUE PYK 32 TOJIOBY.

Bonpoc 13. Kakue BaskHble (P)yHKUMM BBINOJIHSET Aej10Bas Oecena?

1. B3aumHoe oOuieHue pabOTHUKOB U3 OAHOM J1e710BOU chephl

2. CoBMECTHBIN TMOUCK, BBIJIBIDKEHHE U ONEpaTHBHas pa3paboTka pabouux uaeu u
3aMBICIJIOB

3. KoHTpOsb 1 KOOpAMHALIKS YK€ HaYaThIX JIEJIOBBIX MEPONPUITUI

4. TlopnepsxaHue OeI0BbIX KOHTAKTOB U CTUMYJIMPOBAHUE JI€JIOBO AKTUBHOCTH.
5. BeipaboTka cTpaTeruu mOBeACHUS B KOHQIUKTHBIX CUTYalIHsX.

Bonpoc 14. KakoBbl pyHKIMHU SA3bIKA B O0LLIEHUH?

1. KoMmmyHuKaTHBHAsA U TO3HABATEIbHAS

2. AKKyMyJIATUBHAsI, KOHCTPYKTHUBHAs

3. OMOIMOHAJIbHASI, KOHTAKTOYCTAHABIMBAOIIAS, I THUYECKAS

4. Ilcuxonoruyeckas.

5. PeopranusanuonHasi.

Bomnpoc 15. bapbepsbl BocnpusTHS M IOHUMAHUSA?

1. DcreTnueckuii

2. ConmanbHbIi

3. bapbep oTpHLIATENIBHBIX SMOLUI

4. Ilcuxonornueckas 3almara

5. Ilcuxonmornueckas aTaka.

Bonpoc 16. KommyHMKaTUBHAsI KOMIIETEHTHOCTD - 3TO?

1. CnocoOGHOCTh yCTaHABIMBATH HEOOXOAMMBIE KOHTAKTHI C APYTUMU JIFOJAbMHU.
2. CnocoOHOCTh YyCTaHaBIMBATh W TNOAJIEPKUBATH HEOOXOJMMbIE KOHTAKTHI C
JIPYTUMU JTHOABMU JJI TYyYLIEro B3aUMOICHCTBUSI.

3. CnocoOHOCTh YCTaHABIWBATH M TMOJJIEPKUBATH HEOOXOAUMBIE KOHTAKTHI C
JPYTUMU JTFOJbMU.

Bonpoc 17. Ha kakue rpynnbl MO:KHO pacnpee/iuTh Bcex JIoAeid, ¢ KOTOPbIMH
MBI BXOJAMM B KOHTAKT?

1. 3HakoMele.

2. dpy3ss.

3. bin3kue mroau.

4. Konneru.

Bomnpoc 18. /i1 yero Mol HCnoJib3yeM SI3bIK?

1. Yto6s1 onpeniensith, 0003HAYaTh, XapaKTEpU30BaTh U OTPAHUYUBATD.

2. 1ns npoObl Ha BKYC.

3. Anst oO6Cy>KeHus BEILEH, JIeKalMX BHE HAIIETO HEMOCPEACTBEHHOT'O OIbITA;
4. UToObI TOBOPUTH O SI3BIKE.

Bomnpoc 19. Ilepeuncinre acneKTbl CIAyIIAHUSA:

1. CocpenoroueHue.
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2. Ilonnmanue.

3. 3armoMUHaHHUE.

4. OneHka.

5. B3semuBanue.

Bonpoc 20. Ha craauu Havajia 0ecebl CTABATCS CJeAyOIIHMe 3a1a49u?
1. YcTaHOBUTH KOHTAKT ¢ COOECETHUKOM.

2. Coznath OjaronpusITHYIO atMocdepy I Oecebl.

3. [loAroToBUTH TEMY 151 OOCYKICHHUS.

4. OnpeaenuThb CTENEHb BAXXHOCTU OECEbI.

5. IlpuBiieub BHUMAHHE K TEME PA3TOBOPA.

6. [IpoOynuts nHTEpPEC.

Bonpoc 21. Kakue cynmecTByIOT OCHOBHbIE I'PYIIIIbI BOIIPOCOB?

1. Konkpernsupyronime BOIPOCHI.

2. 3aKpbITHIE BOIIPOCHI.

3. OTKpBITBIE BOIPOCHI.

4. PutopudecKkre BOIPOCHI.

Bomnpoc 22. Ha kakue rpynnbl MOKHO pa30UTh KeCThI?

1. 7KecTbl — MILTIOCTPATOPHI.

2. JKecTpl — peryasaTopsl.

3. Kectbl — >MOIEMBI.

4. XecTbl — a1anTOPHI.

5. XKectbl — addeKTopsI.

6. ’KecThl — ykazarenu.

Bomnpoc 23. /i1 4yero Heo0X0AMMO NMPOM3HECTH BCJIAYX Nepel BhICTyILUIeHHeM «S1
3HAI0 TO, Yero He 3HAKOT ciaymareau. S xouy um 00 3TOM pacckaszatb!»?
1. JIsist ycTaHOBIIEHUSI KOHTAKTa C Ay IUTOPUEH.

2. Jlns cusiTust 6apbepa cTpaxa.

3. Jist ycTpaHeHusl BCEX COMHEHMIA.

Bomnpoc 24. UTo He OTHOCUTCH K HeBepOAJbHBIM CpeACTBaM O01eHus?
A) moxojika

b) naysa

B) mpocrba

Bonipoc 25 UTo He OTHOCUTCS K TAKECHYECKHM CpPeIcCTBaM 00eHus?
A) pykonoxxaTust

b) noxnomneiBaHue 1o mieuy

B) nBuxenus pykamu (5KecTbl)

Bonpoc 26. O0cy:xaeHne ¢ 1ne/ibio 3aK/JII0YEHUs] COTJIAIIEHUS M0 KaKOMY-JI100
BOIIPOCY KaK B PAMKAaX COTPYJHUYECTBA, TAK U B YCJIOBHUAX KOH(IUKTA — ITO ...
A) MHTEPBBIO

b) nenoBas Gecena

B) nenoBble neperoBopsl
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Bonpoc  27. [Ilepen Ha4ajoM T1eperoBOpoB Heo0OXOAMMO COIJIACOBATH
npouexypHbie BONPOCHI.

K HUM OoTHOCSTCS:

A) TIoBeCTKa JHS

b) nopsiok npuHATHS pereHui

B) sTansl BeneHus meperoBopon

Bonpoc 28. KoH(pIMKT, NPUBOASIIMH K HEraTUBHBIM, YaCTO Pa3pPyLIUTEIbHbIM
NeCTBUAM — 3TO KOH(IMKT ...

A) KOHCTPYKTHBHBI

b) necTpykTUBHBIN

B) o0bexkTuBHBIN

Bomnpoc 29. Cruab noBejeHusi B KOHQJIMKTHOH CUTyallUd, NPH KOTOPOM
CTOPOHBI CTPEMATCS K OJHOCTOPOHHEMY BBIMIPbILLY, K 00e/e — 3T0 CTWJIb ...

A) xoMIpomucca

b) KOHKypeHIIMU U COTepHUYECTBA

B) cotpyanuuecta

') yknoneHus

Bomnpoc 30. bapbepsbl B 001IeHNH — 3TO:

A) paznuuust B 0COOEHHOCTAX JINYHOCTH;

b) npensTcTBUs Ha MyTH K NICUXOJIOTUYECKOMY KOHTAKTY;

B) nenpaBunbHas peub;

') He3HaHWe nmpaBuIl OOILIEHNUS.

[Ipencenarens METOAMYECKON KOMUCCHUU B.H. JleckuH

[IpenonaBarenb A.C. LluBeHKo
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®I'BOY BO «TYTAHCKHWHM I'OCYJAPCTBEHHBI YHUBEPCUTET
NMEHU BJIAIUMUPA JTAJISA»

Konnemx CTU (donnnan) ®reo0y BO "“/II'Y vim. B. Jana™
Vyeonas mucrmumnaa OI'CH.05. [Neuxomorug o0meHus

CrnennansHocTh 38.02.06 duHaHCH
Kypc 1 ®opma oOyuenus: ouHas

BUJIET Ne 4

Bonpoc 1. O0menue 371o-

1. BsaumopeiicTBue Irojei, HE UMEIONUMX OOIIME WM B3aUMO3aMEHSIOIINE
HUHTEPECHI, JIMOO MOTPEOHOCTH.

2. B3aumoneiicTBue srojiel, UMEIOMMUX OOIIUE WM B3aMMO3aMEHSIONINE WHTEPECHI,
100 MOTPEOHOCTH.

3. OTHoIIIeHHE K TTOCTyNaroiie nHhopMaIuu.

Bonpoc 2. Mexanu3m 001IeHUSI BKJIIOYAET B ce0s:

1. 3apaxenue.

2. Buymienue.

3. Yoexnenue.

4. IlpunyxaeHue.

5. KonnpoBanue.

Bomnpoc 3. Hepep0anbHbIe cpeacTBa O0LIEHNS:

1. Kunecuxka.

2. JIucraHiusi.

3. Takecuka.

4. IIpokceMuxka.

5. Pykomnoxarue.

Bonpoc 4. TpakToBKa JOMHUHUPYOILET0 PYKOMOKATHS
1. Pyka cHu3y, 1a0Hb pa3BepHYyTa BBEPX.

2. Pyka mapTHEpOB B OJJMHAKOBOM ITOJIOKEHUH.

3. Pyka cBepxy, 1aJJoHb pPa3BEPHYTA BHU3.

Bomnpoc 5. Bep6aabHble cpeacTBa 001IeHNs SIBJISIIOTCH:
1. KoMMyHHKaTUBHON CTOPOHOM OOIIECHHUS.

2. HTepakTUBHOW CTOPOHOMN OOIIEHUSI.

3. IlepcenTUBHOM CTOPOHOW OOILIEHHUS.
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Bomnpoc 6. OpaTropckoe HCKYCCTBO MPeANOJIaraer:

1. YMenue TouHO GOpMyIUPOBATH CBOU MBICIH.

2. M3narath ux IOCTYMHBIM ISl COOECEAHUKA SI3BIKOM.

3. OpueHTUpPOBaTHCS B OOLIECTBE HA PEAKIUIO0 COOECETHHKA.

Bonpoc 7. IIlpyHumMnbI noBexeHus 1eJ10BOH Oeceabl:

1. PaimoHanbHOCTD.

2. MeTon npsAMoro noaxona.

3. Ilonnmanue.

4. BHumanue.

5. KomnnekcHOCTS.

Bomnpoc 8. Kakue KOHTaKTbI HE00X0AUMO YCTAHOBUTH OPATOPY CO CAYILIATEIAMH
BO BpeMsi MyOJUYHBIX BHICTYILJIEHUH:

1. JINUHOCTHBIN.

2. DMOIMOHAJIBHBIM.

3. ApryMEHTUpPOBAHHBIN.

4. ITo3HaBaTEIbHBII.

5. AyIUTOPHBIN.

Bomnpoc 9. Kak M0:KHO OBJIMSATH HA MAPTHEPAa BO BpeMsl IePeroBOPOB:
1. He caguthes apyr MpOTUB APYra, a UCIIOIb30BaTh YTI0BOE PACIOIOKEHHUE.
2. He ucrnonb30BaTh YIiI0BO€E PACHOJIOKEHUE, & CATUTHCS APYT HAIIPOTHUB ApPYyTa.
3. KonupoBats xecTbl cobeceTHUKa 1 PUHUMATD 1103y TOIpakaHusl.

4. Vcnonb30BaTh Crioco0 MPUBJICUCHHUS] BHUMAHUS COOECETHUKA.

5. Mcnonb30BaTh NPOTUBOIIOIOKHBIE JKECTHI U MO3Y.

Bomnpoc 10. Kakumu ™moryr ObITH METOABI YYMTEJs HANpPaBJeHHbIC HA
OPraHM3alMI0 OPAAKA M JMCUHUILIMHBI B KJjIacce?

1. Yoexnenue.

2. TpeboBanue.

3. Bos3penue.

4. 3amnpoc.

5. BHymienue.

Bonpoc 11. Yto sBJsieTcss 0OCHOBHBIMH MEXaHU3MAMH B I03HAHMH YeJI0BeKa?
1. UneaTuduxaiuys

2. OMmarus

3. Pedmekcus

4. UnBepcus.

5. Meronumus.

Bomnpoc 12. Urto BK/II0YaeT B ce0s MapaJHHIBUCTHKA WIN NIPOCOAUKA?

1. OcobeHHOCTH MTPOU3HOIICHHUS

2. TemOp rosoca

3. Temn peun

4. Cnoga.
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5. ITay3sl MeXIY CITOBAMH.

Bonpoc 13. YTo MoxkeT MOCHYKUTH 3HAKOM TOI'0, YTO COOECeTHMK PACCTPOEH U
NbITaeTCA B3AATH ce0s1 B pyKku?

1. PackpbIThiEe pyKH.

2. PaccreruBanue nupKaka.

3. 3aknaabpIBaHKe PYK 3a CIIUHY C 00XBATOM 3aIsICThs

4. PacxaxxuBaHue 110 KOMHATE.

5. 3aKi1aibIBaHUE PYK 32 TOJIOBY.

Bomnpoc 14. Kakue M0HO BbIIeJIUTH NPABUJILHBbIE CIIOCO0BI HAYATH Oecexy?
1. MeTox CHATUS HANPSKEHUS

2. MeTon 3anienku

3. MeTroa puTOpUYECKUX BOITPOCOB.

4. MeTtox OTKpBITBIX BOIIPOCOB.

5. Meron nipsiMoro noaxoaa.

Bomnpoc 15. B cTpykTypy pe4eBoro o01ueHus BXoasar?

1. 3HaueHue U CMBICI CJIOB, dpa3.

2. PeyeBble 3ByKOBBIE SIBIICHUS.

3. Bripa3urtenbHble KauecTBa roJioca.

4. 3amenyieHUE B YCKOPEHUE PEYH.

Bomnpoc 16. [IpyuunHamMu mi10xoi KOMMYHUKANMHA MOTYT ObITh?
1. CrepeoTunsl.

2. IIpenB3sThie IPEICTABICHUS.

3. OTCcyTCTBUE B3aMMOYBAKECHUS.

4. IInoxue OTHOIIEHUS MEXKTY JIFOJbMH.

5. OrcyTcTBHME BHUMAHMS U HHTEpeca coOeceTHUKa.

Bomnpoc 17. Kakue (popmbl 001eHUA CYLIECTBYIOT?

1. MexJIMYHOCTHOE.

2. Jlenogoe.

3. [lybnuyHOE BBICTYIUICHHE.

4. OO01enue yepes dMEKTPOHHBIE CPEACTRA.

5. O6rieHue ¢ Ipy3bsIMHA U OJTU3KUMHU.

Bonpoc 18. Kakoe oTHOIIEHHE CylIeCTBYeT MEKAY SA3bIKOM U 3HAYeHue?
1. BeiOupaem npaBmiIbHOE CIIOBO.

2. JItoau UCTOJIKOBBIBAIOT BJIOKEHHBIM B HETO CMBICII BEPHO.

3. IlepeBon ciioB.

Bomnpoc 19. /lesioBoe 0011eHre MOKHO YCJIOBHO Pa3eJIuTh HA:
1. ITpsamoe.

2. KocsenHoe.

3. OnocperoBaHHOE.

Bomnpoc 20. Kakas ¢opmyJHpOBKa BbICKA3bIBaeT SIBHOE U IJIy0OKOe€
BO3paxeHue?
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1. B 1aHHOM ci1y4yae Bbl COBEPLIEHHO HE MPaBbl!

2. B naHHOM ciyyae Bbl BO3MO>XHO HE IIpaBbl!

3. MoxeT ObITh, B JaHHOM BBICKAa3bIBAHUU BbI U HE MTPaBbI?

Bonpoc 21. Beicka3piBanue «Tebde oueHb WaeT 3TOT BET» 3TO?
1. Jlects.

2. KoMImuMeHT.

3. IToxBaa.

Bonpoc 22. KakoB pa3mep couuaJbHOi 30HbI?

1. 100-300 cm.

2.120-400 cm.

3. 110- 400 cm.

4.120-350 cm.

Bonpoc 23. IIpeaMerom 1es10BOro 001eHHs SIBJISIETCH ...

A) uHrtepec

b) koH]uKT

B) neno

Bonpoc 24. Kakue HeBepOaJibHbIe cpeacTBa OOIICHUSI BXOAAT B TIPYIILy
KHHETHYEeCKHUX?

A) MEUMUKa

b) 6ecena

B) BU3yanbHbIi KOHTaKT

Bomnpoc 25. IToxJsionbiBaHue 10 1JIe4y BO3MOKHO MPH ...

A) MOpanbHOI NOJJEPIKKE YETOBEKA

b) paBeHCTBE COLMAILHOTO MOJIOKEHUS YYACTHUKOB OOIIICHUS

B) noanepxke onTUMalIbHOM OJIM30CTH MEXAY MapTHEPAMH MO OOIICHUIO
') BcTpeue ¢ kosieramu mno padbore

Bonpoc 26. K 0co00eHHOCTAM /1€/I0BBIX IIEPEroBOPOB OTHOCHT ...
A) B3aM03aBHCHMOCTb YYaCTHUKOB [IEPETOBOPOB

b) pa3HOpPOJHOCTH HHTEPECOB CTOPOH

B) obocTpenue oTHOIIEHUH ¢ MTapTHEpaMu

Bonipoc 27. Ycnex neperoBopoB onpejessier ...

A) 3HaHME peaMeTa 00CyKICHUS

b) Biiajienrie TEXHUKOM BEJICHUS IEPETOBOPOB

B) ymenue nepebuBath codecesHuKA

Bomnpoc 28. KoHQunKT MeKay pAIOBbIMH COTPYAHUKAMH, HEe HAXOJAIIMMUCH B
NOXYMHEHHHU APYT K APYry, — 37O ...

A) KOH(DIIUKT 10 TOPU3OHTAIH

b) koH(}auKT o BepTHKanu

B) KOH(IUKT cMelIaHHOro TUMa

Bomnpoc 29. Kakue neiicTBUs MOTYT IPUBECTH K HAPACTAHUIO KOHPIMKTA?
A) cUI0BOE JaBlICHUE
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b) yrosopsl

B) HeBMemIaTenbCcTBO

Bonpoc 30. ®opmyaa Jlaccysiia BKIKOYAET:
A) ucTouyHUK MHGOPMALIMH U NTepEAaTUUK;

b) xanamns! cBsi3u:

B) MecTo Ha3HaueHUs1 U TPUEMHHUK;

') ucrounuk nryma;

J1) Bce OTBETHI BEPHBI:

E) Bce OTBETHI HEBEPHHI.

[Ipencenarens METOAMYECKON KOMUCCUH B.H. JleckuH

[IpenonaBarenp A.C. LimuBeHKo
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®I'BOY BO «TYTAHCKHWIN I'OCYJAPCTBEHHBI YHUBEPCUTET
NMEHU BJIAIUMUPA JTAJIS»

Konnepk CTU (dmnuan) ®reoy BO "'y mm. B. Aana™

Vyeonas mucrmiumnaa OI'CH.05. [Neuxomorus o0meHus
CnennansHocTh 38.02.06 duHaHCH
Kypc 1 ®opma 00yyeHust ouHas

BUJIET Ne §
Bomnpoc 1. Coaep:kanue 001eHust:
1. ITepenaua oT 4yeoOBEKa K YEJIOBEKY MH(OPMALIUH.
2. Bocrnpusitue mapTHepamMu Mo OOIIEHUIO IPYT JIpyTa.
3. OpueHTanus B KOMMYHUKAaTUBHOW CUTYAIUH.
4. BzauMooI1ieHKa mapTHEpaMu 1o OOIIEHUIO JPYT Apyra.
5. B3aumoneincTBue mapTHEPOB APYT € APYTOM.
Bomnpoc 2. IIpocoanka-3To:
1. lunaMuyeckue MpUKOCHOBEHUS B (DOpME pyKOIIOKATHS, MOXJIONBIBAHUS, TTOIICITYSI.
2. Ha3BaHue Taknx pUTMUKO-UHTOHAIMOHHBIX CTOPOH PE€YM, KAK BBICOTA, TPOMKOCTh
roJ0COBOr0 TOHA, TEMOp rojoca, CUiia yJapeHusl.
3. 3puTenbHO BOCIHPUHHUMAEMbIE ABMXKEHHSI JPYrOoro YEJIOBEKA, BBINOJIHIEMBIE
BBIPA3UTEIBHO-PETYIISTUBHYIO (DYHKITHIO.
Bonpoc 3. HeBepb6asibHOe noBeieHNEe JJUIYHOCTH:
1. Co3naet 006pa3 maprepa no OOIIECHUIO.
2. BeblpaxkaeT B3aMMOOTHOILICHHMS TMAapTHEPOB Mo oOmeHuto. 3. SBusercs
WHJUKATOPOM aKTyaJIbHBIX ICUXUYECKUX COCTOSIHUN JTUYHOCTH.
3. BeicTynaer B poju yTOUYHEHMS, U3MEHEHHS MOHMMAHUS BEpOalbHOrO OOIIEHUS,
YCWJIMBAET 3MOLMOHATBHYIO HACBIILIEHHOCTh CKa3aHHOTO.
4. BricTymnaer B KaueCTBE MOKA3aTeNs CTATYCHBIX OTHOILLIEHUH.
Bomnpoc 4. UTtorosoe Boctipusitue uHpopmanuu:
1. 80%
2.70%
3.30-40%
4. 10-20%.
Bonpoc S. U3 4ero ckiaabiBaercs pedyeBasi CTPyKTypa:
1. CnoBapHslii 3amnac.
2. TouHas nepenaya MbICIU TTOCPEICTBOM CIIOBA.
3. IIpocTopeunem.
4. YucrtoTa peun.
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5. IIpaBuinpHOE IPOU3HOLIEHUE CIIOB.

Bomnpoc 6. 3agauu, pemaeMble HA HAYAJIBHOM 3Tamne 0ecebl:

1. YcranoBieHre KOHTaKTa ¢ COOECETHUKOM.

2. Coznanue OmaronpusaTHON aTMocdephl 11t Oece/Ibl.

3. [IpuBnedeHrie BHUMaHUS K 1I€JIM U TEMBI Pa3roBoOpa.

4. TIpoOyxaeHue nHTepeca cooeceTHUKA.

S. IlpunsAtue peueHus.

Bonpoc 7. Bonnpockl BHEIIHEro AuaJjiora 0bIBarT:

1. UadopMainoHHBIMHU.

2. 3epKaJIbHBIMU.

3. OcradeTHbIMH.

4. Puropudeckumu.

5. IIpaBUJIBLHBIMA.

Bomnpoc 8. Bei0epuTe npaBujibHOE MOBeIeHHE B KOH(PIUKTHON CUTYALMU:
1. IIpucnocobaenue.

2. Komnpomucec.

3. COTpyaHUYECTBO.

4. UrHopupoBaHHUE.

5. ¥Yxon.

Bomnpoc 9. Hawubojee pacnpocrpanenHasi ¢opma oO0umieHuss B 1eJOBOH
nepenucke:

1. ToBapwum.

2. YBaxXaeMbIi.

3. 'paxx1anuH.

Bonpoc 10. Buabl o0menus?

1. BepbanbsHoe

2. PannonaneHoOE.

3. JlocToBepHoe.

4. HeepbanbHoe

5. KocBeHHoe.

Bonpoc 11. Kakue 3jieMeHTBHI HeBepOaJIbHOT0 001EeHUsI MOKHO BbIJIEJIUTDH?
1. ITo3bI, XKeCThI, MUMHKA

2. ITapanuHrBUCTUKA

3. IIpokcemMuka

4. KoHTakT 171a3

5. DOMnarwus.

Bonpoc 12. Kakue :KecTbl CBHACTEJILCTBYOT 00 HCKPEHHOCTH M KeJaHHe
rOBOPUTH OTKPOBEHHO?

1. PackpeiThie pykH

2. PaccreruBanue nujxaka
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3. 3aknaabIBaHKUE PYK 32 CIIMHY C 00XBAaTOM 3aIsICThS.

4. PacxaxuBaHue 110 KOMHATE.

5. 3aKy1aibIBaHUE PYK 32 TOJIOBY.

Bonpoc 13. Kakue BaskHble (P)yHKUMM BBINOJIHSET Aej10Bas Oecena?

1. B3aumHoe oOuieHue pabOTHUKOB U3 OAHOM J1e710BOU chephl

2. CoBMECTHBIN TMOWCK, BBIIBIKEHUE W ONEpaTUBHAs pa3padoTka pabouux ujeud u
3aMBICIJIOB

3. KoHTpOJb ¥ KOOpAMHALIMS YK€ HAYATHIX JECIOBBIX MEPOIIPUATUI

4. TlopnepsxaHue OeI0BbIX KOHTAKTOB U CTUMYJIMPOBAHUE JI€JIOBO AKTUBHOCTH.
5. BeipaboTka cTpaTeruu mOBeACHUS B KOHQIUKTHBIX CUTYalIHsX.

Bonpoc 14. KakoBbl pyHKIMHU SA3bIKA B O0LLIEHUH?

1. KoMmmyHuKaTHBHAsA U TO3HABATEIbHAS

2. AKKyMyJIATUBHAsI, KOHCTPYKTHBHAs

3. OMOIMOHAJIbHASI, KOHTAKTOYCTAHABIMBAOIIAS, I THUYECKAS

4. Ilcuxonoruyeckas.

5. PeopranusanuonHasi.

Bomnpoc 15. bapbepsbl BocnpusTHS M IOHUMAHUSA?

1. DcreTnueckuit

2. ConmanbHbIi

3. bapbep oTpHLIATENIBHBIX SMOLUI

4. Ilcuxonornueckas 3almara

5. Ilcuxomornueckas aTaka.

Bonpoc 16. KommyHMKaTUBHAsI KOMIIETEHTHOCTD - 3TO?

1. CnocoOGHOCTh yCTaHABIMBATH HEOOXOAMMBIE KOHTAKTHI C APYTUMU JIFOJAbMHU.
2. CnocoOHOCTh YCTaHABIWMBAaTh M TOJJIEPKUBATh HEOOXOJUMBIE KOHTAKTHI C
JIPYTUMU JTHOABMU JJI TYyYLIEro B3aUMOICHCTBUSI.

3. CnocoOHOCTh yCTaHaBIMBaTh W MNOJAEPKUBATh HEOOXOAUMBIE KOHTAKTBI C
JPYTUMU JTFOJbMU.

Bonpoc 17. Ha kakue rpynnbl MO:KHO pacnpee/iuTh Bcex JIoAeid, ¢ KOTOPbIMH
MBI BXOJAMM B KOHTAKT?

1. 3HakomBbI€.

2. dpy3ss.

3. bin3kue mroau.

4. Konneru.

Bomnpoc 18. /i1 yero Mbl HCOJb3yeM A3BIK?

1. Yto6s1 onpeniensith, 0003HAYaTh, XapaKTEpU30BaTh U OTPAHUYUBATD.

2. 1ns npoObl Ha BKYC.

3. Anst oO6Cy>KeHus BEILEH, JIeKalMX BHE HAIIETO HEMOCPEACTBEHHOT'O OIbITA;
4. UToObI TOBOPUTH O SI3BIKE.

Bomnpoc 19. Ilepeuncinre acneKTbl CIAyIIAHUSA:

1. CocpenoroueHue.
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2. Ilonnmanue.

3. 3armoMUHaHHUE.

4. OneHka.

5. B3semuBanue.

Bonpoc 20. Ha craauu Havajia 0ecebl CTABATCS CJeAyOIIHMe 3a1a49u?
1. YcTaHOBUTH KOHTAKT ¢ COOECETHUKOM.

2. Coznath OjaronpusITHYIO aTMocdepy I OeceIbl.

3. [loAroToBUTH TEMY 151 OOCYKICHHUS.

4. OnpeaenuTh CTENEHb BAXXHOCTU OECEIbI.

5. IlpuBiieub BHUMAHHE K TEME PA3TOBOPA.

6. [IpoOynuts nHTEpPEC.

Bonpoc 21. Kakue cynmecTByIOT OCHOBHbIE I'PYIIIIbI BOIIPOCOB?

1. Konkpernsupyronime BOIPOCHI.

2. 3aKpbITHIE BOIIPOCHI.

3. OTKpBITBIE BOIPOCHI.

4. PutopudecKkre BOIPOCHI.

Bomnpoc 22. Ha kakue rpynnbl MOKHO Pa30UTh KeCThI?

1. 7KecTbl — MILTIOCTPATOPHI.

2. JKecTpl — peryasaTopsl.

3. Kectbl — >MOIEMBI.

4. XecTbl — a1anTOPHI.

5. XKectbl — addeKTopsI.

6. ’KecThl — ykazarenu.

Bomnpoc 23. /i1 4yero Heo0X0AMMO NMPOM3HECTH BCJIAYX Nepel BhICTyILUIeHHeM « S
3HAI0 TO, Yero He 3HAKOT ciaymareau. S Xxouy um 00 3TOM pacckazatrb!»?
1. JIsist ycTaHOBIIEHUSI KOHTAKTa C Ay IUTOPUEH.

2. Jlns cusiTust 6apbepa cTpaxa.

3. Jist ycTpaHeHusl BCEX COMHEHMIA.

Bomnpoc 24. UTo He OTHOCHTCH K HeBepOAJIbHBIM CpeACcTBaM O01eHus ?
A) moxojika

b) naysa

B) mpocrba

Bonpoc 25 UTo He OTHOCUTCS K TAKECHYECKHM CpPeICTBaAM 00IIeHus ?
A) pykonoxxaTust

b) noxnomneiBaHue 1o mieuy

B) nBuxenus pykamu (5KecTbl)

Bonpoc 26. O0cy:xaeHne ¢ ne/ibio 3aK/JII0YEHUs] COTJIAIIEHUS MO0 KaKOMY-J1M00
BOIIPOCY KaK B PAMKAaX COTPYJHUYECTBA, TAK U B YCJIOBHUAX KOH(IUKTA — ITO ...
A) UHTEPBBIO

b) nenoBas Gecena

B) nenoBble neperoBopsl
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Bonpoc  27. [Ilepen Ha4ajoM T1eperoBOpoB Heo0OXOAMMO COIJIACOBATH
npouexypHbie BONPOCHI.

K HUM OoTHOCSTCS:

A) TIoBeCTKa JHS

b) nopsinok npuHATHS pelieHui

B) sTansl BeneHus meperoBopon

Bonpoc 28. KoH(pIMKT, NPUBOASIIMH K HEraTUBHBIM, YaCTO Pa3pPylIUTEIbHBIM
NeCTBUAM — 3TO KOH(IMKT ...

A) KOHCTPYKTHBHBI

b) necTpykTUBHBIN

B) o0bexkTuBHBIN

Bonpoc 29. Cruab mnoBeaeHusi B KOHGJIMKTHONH CUTyallud, NPH KOTOPOM
CTOPOHBI CTPEMATCS K OJHOCTOPOHHEMY BBIMIPbILLY, K 00e/e — 3T0 CTWJIb ...

A) xoMIpomucca

b) KOHKypeHIIMU U COTepHUYECTBA

B) cotpyanuuecta

') yknoneHus

Bomnpoc 30. bapbepsbl B 001IeHNH — 3TO:

A) paznuuust B 0COOEHHOCTAX JINYHOCTH;

b) npensTcTBUs Ha MyTH K ICUXOJIOTUYECKOMY KOHTAKTY;

B) nenpaBunbHas peub;

') He3HaHWe nmpaBuIl OOILIEHNUS.

[Ipencenarens METOAMYECKON KOMUCCHUU B.H. JleckuH

[IpenonaBarens A.C. LUnseHko




