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JIuct cornacoBanus PITY /]

PabGouass mnporpamma y4eOHOH JMCHMIUIMHBI «YTIpaBJIEeHHE TIEPETOBOPAMH» IO
HanpasieHuio noarotoBku 38.04.02 MeHemkMeHT, Marucrepckas mnporpamma «MeHeIKMEHT
OpraHu3aIum » — C.

Pabowass mporpamMma Mo IUCHHUIUIMHE «YTIpaBJICHUE IEperoBopammu» paszpaboTraHa B
coorBeTcTBUM ¢ DenepanbHbIM TOCYIAapCTBEHHBIM 00pa30BaTENbHBIM CTAHIAPTOM  BBICILIETO
oOpa3zoBaHusl O HarpasjieHU0 MoAroToBku 38.04.02 MeHemKMEHT, YTBEP)KICHHBIM IMPUKA30M
MunucrepcrBa oOpazoBanus u Hayku Poccuiickoit ®enepanuu ot 12 aBrycra 2020 r. N 954 22
deBpains 2018 r. Ne 124 (¢ u3mMeHeHUsIMU U TOTIOTHEHUAMH OT 26 HOs0pst 2020 1., 27 depans 2024

r.)

COCTABUTEJIb:

Pabouas mporpamMma JTUCUUTUTHHBI YTBEPXKICHA Ha 3aceIaHuU Kadeapbl DKOHOMHUKH U

ynpasieHusi « 02 » 09 2024 r., npotokon Ne 1
o
Bpwuo 3aBeaytouiero kadeapoi 1O. B. boponau
[TepeytBepxkaena: «  » 20 1., mporokos Ne

PexomeHnoBaHa Ha  3acefaHuM  yueOHO-MeTOAMYecKOH — koMuccuM  CeBEpOOHEUKOro
TEXHOJIOTHUECKOTO  MHCTHTYTAa  (uauana)  deacpanbHOro  rocyJapCTBEHHOTO  ONOKETHOTO
00pa3oBaTeNBHOTO YUPEKIeHNs Bbicuiero obpaszoBanus «JlyraHCKMHA rocy1apCTBEHHBIH YHHBEPCHTET
uMenn Bragumupa ams» « 16 » 09 2024 v, nporokorNe 1

[peacenaresns YHeGHO-METOIMUECKON KOMUCCHH / / |
CTHU (bummana) @I'BOY BO JII'Y um. B. Jlans» - 10.B. boponau

© ®I'bOY BO «JII'Y um. B. Hansa», 2024 rox



CTpyKTypa H coJep:KaHue THCIHUILTHHbBI

1. Leaun 1 32124 TUCHUIJIMHBI, €e MECTO B Y4eOHOM Mpolecce

Lenp n3ydeHus TUCIUIUTMHBI — (POPMUPOBAHUE Y CTYICHTOB KOMIUIEKCHOTO
MIPEJICTABICHUS O METOOJOTHH U METO/IaX BEJCHUS MEPErOBOPOB, UCTIOIB3YEMBIX
B OM3Hec-TIpakTHKe, (OPMUPOBAHUS II€NIM, CIIOCOOOB cOOpa, aHaIM3a Pa3IMYHbIX
JAHHBIX 1711 MPUHATAS 3(PGEKTUBHBIX PEIICHUH IO BEJACHHUIO IEPErOBOPOB, a
TaK)Xe O CTUJISIX, METOJIaX M TIPUEeMax, UCIIOIb3yEeMBIX TSI TIOJTYICHHS O’KHUIaeMbIX
pe3yIbTaTOB MEPETOBOPOB.

3agayamMm JaHHOTO Kypca:
chopMHUpPOBATh CUCTEMY TIpeICTaBIeHUN 00 3PPEKTUBHBIX TIEPETOBOPAX.

U3YYHUTH TEXHOJIOTHIO MTPOBeACHUS 3(PHEKTUBHBIX IEPETOBOPAX.

HOJTOTOBUTH 00YYarOIMMXCs K pa3pabOTKe U BEICHUIO IEPETOBOPOB.

2. Mecto mucuumuiaabl B ctpykrype OIIOII BO

JNucuuminHa  «YTpaBlIEHHE  [EPEroBOpamMu»  BXOJUT B YaCTh,
dbopMupyeMyr0 ydacTHHKaAaMU O0Opa30BaTENbHBIX OTHOIICHWH Y4YeOHOro IaHa.
HeoOxoaumbiMKi  YCTIOBUSIMUA [T OCBOCHHS JUCIUIUIMHBI SBJISIIOTCS: 3HAHUS
MPUHIIUIIOB PA3BUTHS U 3aKOHOMEPHOCTH (YHKIITMOHUPOBAHUS OPTaHU3ALINH.

ConepxaHue  JUCUUIUIMHBL  SIBJISIETCS  JIOTMYECKUM  MPOJIOJKEHUEM
coJlep KaHusl JAUCHUIUIMH. «MeTofosorus U METOAbl HAay4YHBIX HCCIEIOBaHUNY,
«CoBpEeMEHHBIE METO/IbI YIIPABICHUS.

OcBoeHue kypca «YHOpaBJICHHE MEPEroBOpamMu» 3aKJIaJbIBA€T (QYyHIAMEHT
JUISl TIOITOTOBKU W MPUHSTUS YIPABICHYECKUX PEIICHUHN, OTHOCSIIMNXCS K cdepe
poeCcCHOHANILHON  JICSITENIbHOCTH, OIICHKA W WHTEPIpEeTaIus MOJTyYEeHHBIX
pesynbratoB. Kypc «YmpapiieHne meperoBopaMu» SIBISIETCS HEOOXOAUMBIM IS
OCBOEHHUSl TPO(PECCHOHANBHON KOMIIETEHIIMM I10 HAIPaBJICHUIO TOJArOTOBKU
38.04.02 MeHemKMEHT, a TaKXKE CaMOCTOSATEIBHOTO 3aHSATHUS  HAy4HO-
UCCJIEIOBATENILCKOW ~ paboOTOM  CTyl€HTa W HalUCaHUs  BBITYCKHOMN
KBATM(PUKAIMOHHON pabOThl — MAaTUCTEPCKON JUCCEPTAIIHH.



3. TpeﬁoBaHI/m K pe3yjibTaTaM OCBOCHUA COACPKAHUA TUCIHUIIJINHBI

Kox n naumenoBaunue

Nupukatopel 10CTHXKEHUI

[lepeuenp mIaHUpyeMbIX

KOMIIETEHIUU KOMIIETEHIUU Pe3yIIbTATOB
(o peanu3yemMoi TUCIUILINHE)
YK-3 Crniocoben YK-3.2. [Inanupyer 3HATD:
OpTaHU30BbIBATH 1 | KOMaHJIHYIO 0COOEHHOCTH KOMAaHIHON
PYKOBOAWTH paboToii | pacipesenser IOpy4eHUs U paGoTL;
b
KOMaH[Ibl,  BbIpabaTbiBas | ACICIUPYET HOTHOMOYHA yMETh:
KOMaHJHYIO  CTPATErio | YWieHaM KOMaHJbI
OpPTraHU30BBIBACT KOMAHIHYIO
JUISt JIOCTYKCHUS 50Tv:
MOCTAaBJICHHOM 1I€JIN paboty,
BJIAJIETh:

HaBbIKAMH OPTaHU30BBIBAThH
3 PEKTUBHYIO KOMAHIHYIO
paboty

IK-2. Ynpasnenue

aIMUHHUCTPAaTHBHOHU, IIEPErOBOPOB € KPYIHBIMU
XO3AHCTBEHHOH, IOCTABIIMKAMH
AOKYMCHTALHOHHOM " | sapHTepecoBaHHBIME
OpraHU3alMOHHON

CTOpOHaMU

HO,I[I[Gp)KKOﬁ OopraHu3anuu

IK-2.5. Tlposenenue BcTped U

3HATD:
0COOEHHOCTH MEPErOBOPOB
KaK (OpMBI JCTOBOTO
oOIIeHUs
yMeTh:
OCYIIECTBIISITh
IIEPErOBOPHBIN IIPOIECC B
Pa3HBIX CUTYaIUSX JIETIOBOTO
0OIIIeHMS;
BJIA/IETh:
HaBBIKAMH COOJTFOJICHUS
TIPaBWII BEJICHUS JICTIOBBIX
MIEPETOBOPOB

4. CTpyKTypa u cojiepKaHue TUCHUILTHHbI

4.1. O0bem yueOHOM JUCHUILUIUHBI U BHAbI Y4e0HOI padoThl

O0beM yacoB (3a4. ef1.)

Bi yuebuoii padors: Qunas popma 3aouHas popma

OO0mas yueOHasi Harpy3ka (Bcero) 180 180
(5 3au4. en) (5 3a4. en)

O0si3aTesibHAs KOHTAKTHAs padoTa (Bcero) 72 16
B TOM 4HcJIe:
Jlexun 36 8
CeMuHapcKue 3aHATUS - -
[TpakTHdeckne 3aHsATHS 36 8
JlaGopaTopHble paboThI - -
KypcoBast pabota (KypcoBoil IPOEKT) - -
Hpyrue  gopMbl U METOABl  OpPraHU3ALUH - -
00pazoBaTeIbHOTO nporiecca (pacuemmno-
epaghuyeckue pabomvl, VHAWBUIYAIIbHBIE 3aJlaHUS
um.n.)
CamocrosiTenbHas padoTa cTyaeHTa (BCero) 108 164
dopma arTecTanuu HK3aMeH 9K3aMeH




4.2. Coneprxkanue pa3iejioB JTUCHUILTHHBI

Tema 1. N3yyeHue neperoBoOpoB: OCHOBHBbIE MOAXO0AbI 1 METOAbI

[TonsTne «TEPETOBOPBI. Teopetnueckas 0aza  ucciaegoBaHUS
MEPEroBOPHOro mpouecca. Meroasl U3ydeHus: neperoBopoB. MaeanbHas moneins
MIPOBEICHUS IEPETOBOPOB.

Tema 2. llonaTre U GyHKIUM NIEPETOBOPOB

[TeperoBopsl Kak OJJMH U3 MHOTOUYKCIICHHBIX BUJIOB B3aUMOJICUCTBUS MEXTY
JTIOABMH. XapaKTepHble 0OCOOCHHOCTH TeperoBopoB. CUTyalus CO CMEIIaHHBIMU
UHTEpECaMU. B3auM03aBHCHUMOCTh  yYaCTHUKOB IE€PETOBOPOB. Cragun
neperoBopoB. ['nmaBHas ¢yHKIMsA eperoBopos. Llens meperoBopos.

Tema 3. lloaroToBKa K MeperoBopam

JIBe OCHOBHBIE CTaguu TMOATOTOBKAa K TmieperoBopam. Teopernueckas
MOArOTOBKa K meperoBopam. OrmpezaeneHne Nopsaka OpUHATHS pemieHus. J[Ba
OCHOBHBIX crioco0a nmpuHATUs pemieHus. KoHceHcyc u ronocoanue. OCHOBHBIE
YepThl OPraHU3alMOHHOTO 3TAla MOArOTOBKH K EPErOBOPAM.

Tema 4. dTanbl neperoBopoB

[TeperoBopsl Kak MpoLECC, PACTIHYTHIM BO BpEMEHU. TpH OCHOBHBIX 3Tana
B MpOIECCE MEPEroBOpoB. B3anmHoe HccienoBaHue, yTOYHEHUE MO3ULUNA, TOUEK
3peHus, UHTEpecoB cTOpoH. OOCyXJAeHHE U apryMEHTAIUsl BapUAHTOB pEIICHUS
oOcyxxaaemMoll MpoOieMbl, TO €cTb COOCTBEHHO jauckyccus. CoriacoBaHue
No3uIMA W pa3paboTka JOTOBOPEHHOCTEW (MTOTOBBIX JTOKyMeHTOB). Crocob
oAa4y MO3ULIUH.

Tema 5. OCHOBHBIE CTPATErNH BelCHUS IIEPErOBOPOB

Crparerun (mogxozasl) K mneperoBopaM. I[leperoBopsl kak NpoOAOHKEHHE
OopbOBI MM Kak mpolecc perneHus npodiembl. Ctpaterus topra (bargaining).
CrpaTerusi COBMECTHOTO € IMAPTHEPOM TOUCKA pelieHus mpobiemsl (joint problem
-solving). DddextuBHbIe cTpateru B Topre. Maen MapTHEPCKOTO MOAXO/a.
[IpuHUMOMATbHAS CTPATETHSL.

Tema 6. OCHOBHBIC TAKTHYECKHE IIPHEMbI BeJCHHS NIEPeroBopos

TakTrka Kak cnoco0 MOCTHXeHHs cTpaTeruu (1ienu). TakThaecKkue mprueMbl
cTpateruu Topra. TakThka «gaBieHus». TaKTHUKa «3aBbIIIEHUS MMEPBOHAYAIBHBIX
TpeboBanuii». TakTuka «IucKkBanupukanum». TakTUKa «pACCTAHOBKU  JIOKHBIX
aKIICHTOB B COOCTBEHHOM TMO3UIMW». TaKTUKa «BBIABMIXKCHHUS TpeOOBaHUN B
MOCJIEHIOD MUHYTY». TakThKa «pacTymux TpeOoBaHuit». TakTuka «makeray»
(makeTHUpoBaHUs, YBA3KH). TaKTUKa «CAISIMU» U JIP.

Tema 7. IlocpeHUYeCTBO B NEPEroBopax

[IpuBneyeHne «TpeTber CTOPOHBI» IS paspelieHus crnopos. lIpouece, npu
KOTOpOM  OECHpUCTpAacTHAas TPeThsl CTOPOHA IOMOTAeT KOHQIMKTYIOUIUM
CTOpOHaM BbIPAa0OTaTh B3aMUMHO YJOBJIETBOPAIOIICE pEIICHUE (COIJIAlEHUE).
Yeptel mnocpennuuectBa u apoutpaxa. Lenm mnocpeanunuectBa. Ilpuumns
oOpamieHusi k mnocpeaHukam. CTaTyc He3aumHTEepecOBaHHOTO muma. Curyauus
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«CTEHB». AHaTUTUYECKas W TEHepupymromas Q(yHKIUA TOCPETHUKA. Tarbl
MOCPEAHUYECTBA.
Tema 8. UToroBble TI0OKYMEHTHI NIEPErOBOPOB

[IpuHsiTHE COBMECTHO COTJIACOBAaHHBIX JOKYMEHTOB. TpeOoBaHusa K
corjamenuto. Hamuume  yCTHBIX  JIOTOBOpPEHHOCTEH  («IKEHTIHBMEHCKUX
COTJIALIICHUI).

Tema 9. IlpaBujia BeJleHHsI IEPErOBOPOB

[IpaBuno 1. Otgensiite mtogeld oT mpoOieMbl. Bocnpusarhe. OMoOIUH.
Oo6menue. [IpaBuno 2. CocpenoroubTech Ha MHTEPECAX, a He mo3uuuax. [lo3unus
Ha mneperoBopax. HWMutepecwl. Ilorpebnoctu. IlpaBuno 3. PaccmatpuBaiite
albTepHATUBHBIC BapuaHThl. AnbTepHaTtuBHble uaeu. [IpaBuno 4. Wcnonb3yiite
OOBEKTHBHBIE KPUTEPUH TMPU BBIPAOOTKE JOTOBOPEHHOCTEH (COTJIALICHUS).
OOBEeKTUBHBIE KPUTEPHUH.

Tema 10. OcobennocTH Te1eOHHBIX IEPEroBOPOB

Teneponnoe oOIIEHNE TPU PEIIEHUU CIYX)EOHBIX BOIpPOcoB. TenepoH kak
NICUXOJIOTHUECKUN pa3apaxutens Ha pabore. IlogroroBka k TenepoHHOMY
pasroBopy. Ucnonbs3zoBanue noMainHero tenedona. Ilepsoie ¢pasbl no tenedony.
Wuummatop pasroBopa. PasroBop Ha mnuusble Tembl. CiykeOHBI pa3roBop.
HckyccTBO BeneHUs TENEPOHHBIX pPa3roBOPOB. AKYCTHUYECKOH OCOOEHHOCTBIO
Tene(OHHOro pa3roBopa.

Tema 11. INYHOCTHBIC CTUJIM BeICHUSA NEPEroBOPOB

JInuHble KayecTBa «HUJCAIBHOTO TMEPErOBOPIIMKA». BiusHue IUYHBIX
Ka4yeCTB MEPErOBOPIIUKA.

Tema 12. HexkoTopble HAMOHAIbHbIE CTUJIN BeIeHUS MIePeroBOPOB

OC0OEHHOCTH HAIMOHAJIBHOTO XapakTepa U KyJIbTYphl. AMEpPUKAHCKUN
ctuib. Hemeukuil ctunnb. AHTIUNACKUNA CTUIb. DpaHIy3CKH CTUIb. SMOHCKUN
ctwib. Kutaiickuii ctuinb. ApaOCKuil CTHIIB.

4.3. Jlekuun

Ne Ha3Banue teMbI O0beM yacoB

n/n Ounas 3aouHan

dopma dopma
N3yuenne nmeperoBopoB: OCHOBHBIC MTOAXOBI U 4 2
METObI

[TonsiTue u QyHKIIMU IEPEroBOPOB

IloaroToBka k NeperoBopam

OTarsl NEPErOBOPOB

OCHOBHBIE CTPAaTETNN BEJEHUS IIEPETOBOPOB
OcHOBHEBIE TAKTHYECKHE IIPpHUEMBI BEACHU A
[IEPErOBOPOB

N EE - FN N
N

ITocpenHMYECTBO B IIEPEroBOpax
HTorossle JOKyMEHTHI IEPETOBOPOB
IIpaBuia BegeHuUs IEpEroBOPOB

© N o |Ok~wid P

-
o
NN NN

OcobennocTr TeaehOHHBIX TEPETOBOPOB
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11. JIMYHOCTHBIE CTUIIM BEICHUS IEPETOBOPOB 2
12 Hekotopsie HallMOHAIbHBIE CTUITN BEJICHUS 2
IIEPErOBOPOB
Hroro: 36 8
44, IlpakTHyecKue (ceMUHAPCKHUE) 3aHATHS
Ne Ha3Banue Tembl O0beM yacoB
n/n Ounas 3aounas
dopma dopma
1 N3ydeHue neperoBopoB: OCHOBHBIE MTOAXO0/bI U 4 2
METObI
2. ITonsaTue u GyHKIIMK IEPETOBOPOB 4 2
3. IToaroroBka x nmeperoBopam 4
4. DTanbl NEPEroBOPOB 4 2
5. OCHOBHBIE CTPAaTErUU BEJICHUS IIEPETOBOPOB 4
6 OCHOBHbBIE TAKTUYECKUE NTPUEMBI BEACHUS 4
IIEPErOBOPOB
7. ITocpeguruecTBO B IEpEroBopax 2 2
8. HToroBsle JOKyMEHTBI IEPErOBOPOB 2
9. IIpaBuiia BeJieHUs IEPETOBOPOB 2
10. | OcobennocTr TenehOHHBIX IEPETOBOPOB 2
11. JIMYHOCTHBIE CTUJIM BEJICHUS IIEPETOBOPOB 2
12 Hekotopsle HallMOHANbHBIE CTUIIN BEJICHUS 2
IIEPErOBOPOB
Hroro: 36 8
4.6. CamocTosiTe/ibHasi padoTa CTY/A€HTOB
Ne Ha3sBanue Tembl Bup CPC O0bem yacoB
n/n Ounas 3aounas
dopma dbopma
N3yuenue [TonroroBka K NpakTHYECKUM 9 14
IIE€pPETOBOPOB: 3aHATHAM, CAMOCTOATCIIbHBIU ITOUCK
1. OCHOBHBIE TOIXOIBI U HNCTOYHUKOB HAYYHO-TCXHUYICCKOU
METOJIbI WHOPMAIUH, TIOATOTOBKA OTBETOB Ha
npeaACTaBJICHHBIC BOIIPOCHI B BUIC
BBICTYIVICHUUN
IloaroroBka K MpakTHYECKUM 9 14
3aHATHAM, CAMOCTOATCIBHBIN ITOMCK
2 [Tonsitue u pyHKIUU HUCTOYHUKOB HayYHO-TEXHUYECKOH
' MEpEroBopoB I/IH(I)OpMaLII/II/I, IIOArOTOBKA OTBETOB Ha
npeaACTaBJIICHHBIC BOIIPOCHI B BUZIC
BBICTYIIJICHUN
IlonroroBka K MpakTUYECKUM 9 14
3aHATHAM, CAMOCTOATCIBHBIN ITIOUCK
3 [ToaroroBka k HMCTOYHHUKOB HAYYHO-TEXHUYECKOU
' IeperoBopam nH(pOpMAIUH, ITOJITOTOBKA OTBETOB Ha
OpeaACTaBJIICHHBIC BOIIPOCHI B BUAC
BBICTYIIJICHUHN
[ToaroToBKa K MPaKTUICCKAM 9 14
4, OTanbl NEPEroBOPOB 3aHATHUAM, CAMOCTOSTENBHBIN TOMCK
HNCTOYHUKOB HAYYHO-TCXHUYCCKOU
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WH(OPMaIUH, TOATOTOBKA OTBETOB Ha
MIPEICTaBICHHBIE BOIIPOCHI B BUIE
BBICTYIUICHUN

OcHoBHbIE CTpaTerun
BE/ICHHS IEPETOBOPOB

IlonroroBka K MpakTUYECKUM
3aHATHSM, CAMOCTOSITEIbHBIA IIOUCK
HCTOYHUKOB HAyYHO-TEXHUYECKOU
WH(OPMaIUH, TOATOTOBKA OTBETOB Ha
MIpe/ICTaBIEHHBIE BOIPOCHI B BUJIE
BBICTYIUICHUN

14

OcCHOBHBIE
TaKTUYECKUE TTPUEMBI
BEJICHUS ITEPErOBOPOB

IToaroroBka K IpakTHYECKUM
3aHATUAM, CAMOCTOATENbHBINA ITOUCK
HUCTOYHUKOB HayYHO-TEXHUYECKOU
MH(pOPMaIUH, IOATOTOBKA OTBETOB Ha
IIpECTABIECHHBIEC BOIIPOCHI B BUJIE
BBICTYIIJICHUI

14

[TocpennuuecTBo B
neperoBopax

IloaroroBka K IpakTHYECKUM
3aHATHSAM, CAMOCTOATENBHBIN TOMCK
HMCTOYHHUKOB HAYYHO-TEXHUYECKOU
WHOPMaIUH, TIOATOTOBKA OTBETOB Ha
MIpEICTaBIECHHBIE BOIIPOCHI B BUIE
BBICTYIIJIEHUI

14

HToroBbie JOKYMEHTHI
MIEPErOBOPOB

[ToaroroBka K NpakTUYECKUM
3aHATHAM, CAMOCTOATEILHBIN ITONCK
HMCTOYHHUKOB HAYYHO-TEXHUYECKOU
nHGOPMAIUH, TTOJITOTOBKA OTBETOB Ha
MIPEACTaBICHHBIC BOIIPOCKHI B BUJIC
BBICTYIJICHUN

14

[TpaBuna BeneHwusI
IIepETrOBOPOB

IloaroroBka K MpakTHYECKUM
3aHATHUSIM, CAMOCTOSATENbHBIN ITOUCK
HUCTOYHUKOB HayYHO-TEXHUYECKOH
MH(pOPMaLUH, TOATOTOBKA OTBETOB Ha
MPEACTABICHHBIE BOIIPOCHI B BUJIE
BBICTYIIJICHUI

14

10.

OcoOenHoctu
TeneOHHBIX
MIepPEeroBOPOB

IloaroroBka K IpakTHYECKUM
3aHATHSAM, CAMOCTOSATENBHBIN TOMCK
HMCTOYHHUKOB HAYYHO-TEXHUYECKOU
MH(OPMaLUH, TOATOTOBKA OTBETOB Ha
MIpeICTaBIECHHBIE BOIPOCHI B BUIE
BBICTYIIJIEHUI

14

11.

JInyHOCTHBIE CTUIIN
BEJICHUS [IEPETOBOPOB

[ToaroroBka K MpakTHYECKHM
3aHATHAM, CAMOCTOSATENBHBIN TOMCK
HMCTOYHUKOB Hay4YHO-TEXHUYECKOH
WH(OpPMAITUH, TIOATOTOBKA OTBETOB HA
MIpeICTaBIECHHBIE BOIPOCHI B BUJIE
BBICTYIUIEHUI

12

12.

Hexkotopsie
HallMOHAJIbHbIE CTHIIN
BEJICHUs [1EPEroBOPOB

[TonroroBka K MpakTHYECKUM
3aHATHUSAM, CAMOCTOSATEIBHBIA MTOMCK
HMCTOYHUKOB Hay4YHO-TEXHUYECKON
WH(OPMaLUH, TOATOTOBKA OTBETOB Ha
MIpeICTaBICHHBIE BOIPOCHI B BUJIE
BBICTYIUIEHUI

12

HToro:

108

164




4.7. KypcoBble pa0oOThI/IIPOEKTHI MO JUCHMIUINHE «YIpaBJieHHe
neperoBopaMm» He NPeANoJIaralTcs y4eOHbIM IIJIAHOM.

5. O6pa3zoBare/ibHbIE TEXHOJIOTHH

[IpenonaBanne AUCHMIUIMHBI BEACTCS C MPUMEHEHHEM CIIEIYIOUIUX BHUIOB
00pa3oBaTeIbHBIX TEXHOJIOTUH:

TPaJUIIMOHHBIE OOBSCHUTEIbHO-WILTIOCTPATUBHBIE TEXHOJOTHHU, KOTOpBIE
00eCIeunBarOT AOCTYIMHOCTh YU4€OHOTO MaTepHuaia Ijis OOJIBIIMHCTBA CTYJEHTOB,
CUCTEMHOCTh, OTPaOOTAaHHOCTh OPTaHU3AIMOHHBIX (DOPM M MPUBBIYHBIX METOOB,
OTHOCHUTEJILHO MaJible 3aTpaThl BPEMEHHU;

TEXHOJIOTMH TPOOJIEMHOTO OOydYeHHs, HAMpaBICHHbIE Ha Pa3BUTHE
MO3HABATEJIbHOM AKTUBHOCTU, TBOPYECKOW CaMOCTOSTENIbHOCTU CTYJCHTOB U
MpENoJiaraloiiue Mnocae0BaTeIbHOE U 1EeJICHANPABICHHOE BbIJIBI)KECHUE TMEPET
CTYJI€HTOM I03HABaTEIbHBIX 3a7a4, Pa3pelICHUE KOTOPBIX MO3BOJSET CTYJICHTaM
aKTUBHO YCBauWBaTh 3HaHUs (MCIOJB3YIOTCS TOMCKOBBIE METOJIbI; MTOCTAHOBKA
MO3HABATEIILHBIX 3a/1a4);

TEXHOJIOTUM PAa3BHUBAIOIIETO OOYYEHUS, TMO3BOJISIIOIIUE OPUEHTUPOBATH
y4eOHBIN TpoliecC Ha MOTEHIMAIbHBIE BO3MOXXHOCTH CTYACHTOB, UX PeaIU3aIUI0
U Pa3BUTUE;

TEXHOJIOTUM KOHIIEHTPUPOBAHHOTO OOY4Y€HHUS, CyTh KOTOPBIX COCTOWUT B
CO3/JaHUM  MaKCHUMaJlbHO OJIM3KOW K  €CTECTBEHHBIM  IICHUXOJIOTHYECKUM
OCOOCHHOCTSIM 4YEJIOBEYECKOTO0 BOCHPUSTHS CTPYKTYphl yueOHOro mpolecca
KOTOpBIE JIAI0T BO3MOXKHOCTh TJIYOOKOTO M CHUCTEMHOTO HM3Yy4YEHUS COAEp KaHUs
y4€OHBIX JUCHUIUIUH 32 CYET 0ObEIUHEHUS 3aHSATUN B TEMaTUUYECKUE OJIOKH;

TEXHOJIOTUU MOJYJIBLHOrO OOy4eHHsl, JAarollde BO3MOXKHOCTh OOecredeHus
rHOKOCTH Tpolecca 00y4eHUs, alanTaluy ero K MHANBUIyaIbHBIM MOTPEOHOCTSIM
U OCOOEHHOCTSIM  oOOydwaromuxcsi (MPUMEHSIIOTCSA, KaKk  MpaBWjo, IpHU
CaMOCTOATEILHOM O0YUYE€HHUH CTYIEHTOB MO WHIUBUyAIbHOMY Y4eOHOMY TIJIaHy);

TexHoJorun  AuddepeHIupoBaHHOTO  00y4ueHus,  00eCleunBarOIIHe
BO3MOXXHOCTh CO3JaHUs ONTUMAJIBHBIX YCIIOBUM i1 Pa3BUTUS HHTEPECOB U
CIIOCOOHOCTEM  CTYJIEHTOB, B TOM 4YHCJIE€ U CTYJEHTOB C OCOOBIMH
o0pa3oBaTeIbHBIMU TTOTPEOHOCTSIMHU, YTO TO3BOJISIET PEaM30BaTh B KYJIbTYPHO-
o0pa3oBaTeILHOM TMPOCTPAHCTBE YHHUBEPCUTETa WICI0 CO3JaHUS  PaBHBIX
BO3MOXXHOCTEH JJIsI MOJTydYeHUsT 00pa30BaHUs

TE€XHOJIOTUA aKTUBHOI'O (KOHTEKCTHOTO) OOY4YEHUs, C MOMOIIBI0 KOTOPBIX
OCYILECTBIISIETCS MOJIETUPOBAHUE TPEAMETHOr0, MPOOJIEMHOTO W COIMATIBLHOTO
comepkanuss  Oyaymiedl  mpodeccHoHanbHOM  JACSATEILHOCTH  CTYACHTOB
(MCTIONIB3YIOTCSI aKTUBHBIE M MHTEPAKTUBHBIE METObI O0OYUECHUS) U T.JI.

MakcumanbHasi 3(pGEeKTUBHOCTh MEAAroruyeckoro IMporecca JOCTUTACTCs
MyTEM KOHCTPYMPOBAHUS ONTUMAIBHOTO KOMIUIEKCA NMEJAarorHueCKuX TeXHOIOTUN
u (WaM) UX DIEMEHTOB Ha JMYHOCTHO-OPUEHTUPOBAHHOW, JEATEIIbHOCTHOM,
JMAJIOTUYECKON OCHOBE W HWCIOJIb30BAHUSI HEOOXOIUMBIX COBPEMEHHBIX CPEICTB
oOy4eHus.



6. YueOHO-MeTOANYECKOE H HH(POPMAIMOHHOE o0ecreuenue
AUCHUIIHHBI:

a) OCHOBHAsI JIUTepaTypa

1. TleperoBops! / mep. ¢ anri. - Mocksa : AnsnuHa [Tabmumep, 2020. - 200
c. - (Cepus «Harvard Business Review: 10 myummx crareii»). - ISBN 978-5-9614-
3724-9. - Teker : AJIIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1221826.

2. 3aBonokuHa, JI. M. DddexTuBHBIE ICIOBBIC IEPETOBOPHI : Yy4eOHOE
mocooue / JI.M. 3aBosokmHa. — Mocksa : UHOPA-M, 2023. — 148 c¢. —
(Bricmiee obpazoBanue: Maructparypa). — DOI 10.12737/1819520. - ISBN 978-
5-16-017208-8. - Tekct : AIEKTPOHHBIMN. - URL:
https://znanium.com/catalog/product/2056667.

3. Hanunos B. A. TleperoBopsl B Jen0BbIX KOMMYyHUKaIusax Yacts [: yueO.
nocobue mna OakamaBpoB/ — M. AHO BO «MHCTUTYT HEnpepbIBHOTO
obOpazoBanus», 2018. — 221 c.

4. AcmonoBa M.JI.,, MckyccTBO mpe3eHTAalMii U BEIEHUS MEpPEroBOPOB.
yueOHoe mnocobue (IIpesmpeHtckas mporpamMma MHOATOTOBKHM YIPABICHYECKHUX
kagapoB) / M.JL. AcmonoBa. — Mocka: PUOP— 2022. — 246 c. ISBN: 978-5-369-
01543-8.

5. Manxotpa /., 'enunit meperoBopoB. Kak mnpeosioneTs NpensiTCTBUS U
JIOCTUYD OJIECTSIIMX PE3YyJbTATOB 3a CTOJIOM IEPEroBOPOB U 3a €ro MpeeaMu.
[mepeBon c¢ anrwmiickoro] / JI. Manxotpa, Makc X. bazepman. — Mocksa:
Anpnuna [Ta6mumep. — 2021. — 275 ¢.ISBN: 978-5-907274-15-0.

6. [leperoBopst / [lep. ¢ anrn. - Mocksa : Anpnuna [Ta6maumep, 2020. - 200
c. (Cepust "Harvard Business Review: 10 myummux crareit") - ISBN 978-5-9614-
3724-9. - Texkcr : anextponnsiii / IBC "Kouncynbrant crygenta : [caiit]. - URL :
https://www.studentlibrary.ru/book/ISBN9785961437249.html.

7. TpeimOoBenikuii, J. IleperoBopbl 3a MUHYTY : DKCIpPECC-Kype JSIOBOTO
obmenus / 3. TpeimMOoBenkuid. - Mocksa : Anprnimna I1PO, 2022. - 192 c. - ISBN
978-5-907534-28-5. - Texkcr : anekrponnbiii / DbC "KoHcynpTaHT cTymeHTta" :
[caiiT]. - URL : https://www.studentlibrary.ru/book/ISBN9785907534285.html.

8. 'opbaues I'., [loroBapuBaiicsi, a HE TOBOPU. TEXHUKU YIPaBISEMBIX
neperoopoB / I'. ['opbaueB, A. [Toxapckas, P. Xomenko. — Mocksa: Ilutep. —
2019. 207 c. ISBN: 978-5-00116-283-4.

9. PezoB U.P., KpemneBckas mikosa neperoBopos / M.P. Pei3oB. — Mockaa:
bom6opa — 2022. — 299 c. ISBN: 978-5-699-87149-0.

10. Keanequ I'., JloroBopurthcsi MokHO 000 Bcem! Kak moOmBatbcs
MakcumMyma B Jo0Obix meperoBopax / I'. Kennemu. —  MockBa: AnbnnHa

[Mabmumep. — 2022. - 407 c. ISBN: 978-5-9614-6867-0.

0) 10MOJIHUTEILHAS JIUTEPATypa
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https://znanium.com/catalog/product/1221826
https://rgub.ru/searchopac/?author=%C1%E0%E7%E5%F0%EC%E0%ED%20%CC%E0%EA%F1%20%D5.
https://www.studentlibrary.ru/book/ISBN9785907534285.html

1. YymuxoB, A. H. IleperoBopsl - (dacunuranus - Meguamnus : ydyeOHOe
nocoobue / A. H. UymnkoB. - Mocksa : IIpocnekr, 2021. - 192 ¢. - ISBN 978-5-
392-35692-8. - Tekcr : anexktponHslii // OBC "KoHcynbTaHT cTyaenTa" : [cailT]. -
URL : https://www.studentlibrary.ru/book/ISBN9785392356928.html .

2. EpmomaeBa, M. B. IleperoBopsl u 3amura HHTEPECOB : Yy4eOHO-
Metoaudyeckoe mocodue / M. B. Epmonaesa. - Mockga : M3narenscteo MI'TY nm.
H. 3. baymana, 2019. - 53 ¢. - ISBN 978-5-7038-5204-0. - TekcT : 37eKTpOHHBIH //
9bC "KoHcynbTaHT cTyaeHTa" : [caliT]. - URL
https://www.studentlibrary.ru/book/ISBN9785703852040.html.

3. Bacunenko M.A., MexayHapoanele TmeperoBopsl  (Marumctp) /
N.A. Bacunenko. — Mocksa: FOpaiit. — 2017. — 486 c. ISBN: 978-5-9916-2243-1.

I') HHTePHET-PecypChl:

1. Hayunas snekrponnas OuOmmoreka Elibrary — Pexum moctyma: URL:
http://elibrary.ru/

2. CripaBounasi mpaBoBast cucrtema «Koncymprant Ilmoc» — Pexum
noctyma: URL.: https://www.consultant.ru/sys/

3. Hayunas OubGmmoteka mmenn A. H. KonseBa — Pexxum goctyma: URL:
http://biblio.dahluniver.ru/

7 MaTepHaJIbHO-TeXHHUYECKOe U MPOrpaMMHoOe o0ecneyeHmne
TUCHMILTHHBI

OcBoeHMEe NUCHUIUIMHBI «YTPaBICHUE IEPEroBOpaMu» MPEArnoJaract
WCIIOJIb30BAaHUE AKAIEMUYECKUX ayAUTOPUN, COOTBETCTBYIOIIMUX JEHCTBYIOIIUM
CAaHWUTAPHBIM U TPOTUBOIOKAPHBIM MPABUIAM U HOPMaM.

[Ipouee: pabouee MecTO TMpenoaaBaTelisi, OCHAIICHHOE KOMITBIOTEPOM C
nocrynom B IHTEpHET.

[IporpammHoe obecrieueHue:

DyHKUINOHAJIbHOE BecriaTHoe mporpaMmMHoe C
CBLIKH
Ha3Ha4YeHne obecrieyeHmne
OducHbIl TakeT Libre Office 6.3.1 hitps://www.libreoffice.org/

https://ru.wikipedia.org/wiki/LibreOffice

https://ubuntu.com/
https://ru.wikipedia.org/wiki/Ubuntu

OnepalmoHHas cucTeMa UBUNTU 19.04

Bpayzep FirefoxMozilla http://www.mozilla.org/ru/firefox/fx
Bpaysep Opera http://www.opera.com

TToYTOBBII KIMEHT MozillaThunderbird http://www.mozilla.org/ru/thunderbird
daiin-meHeKep FarManager http://www.farmanager.com/download.php
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https://www.studentlibrary.ru/book/ISBN9785703852040.html
http://elibrary.ru/
https://www.consultant.ru/sys/
http://biblio.dahluniver.ru/
https://www.libreoffice.org/
https://ru.wikipedia.org/wiki/LibreOffice
https://ubuntu.com/
https://ru.wikipedia.org/wiki/Ubuntu
http://www.mozilla.org/ru/firefox/fx
http://www.opera.com/
http://www.mozilla.org/ru/thunderbird
http://www.farmanager.com/download.php

ApxuBaTop

7Zip

http://www.7-zip.org/

I'paduueckuii pegakrop

GIMP (GNU Image
Manipulation Program)

http://www.gimp.org/

http://gimp.ru/viewpage.php?page id=8

http://ru.wikipedia.org/wiki/GIMP

Penaktop PDF

PDFCreator

http://www.pdfforge.org/pdfcreator

Aynuoreiiep

VLC

http://www.videolan.org/vic/
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http://www.7-zip.org/
http://www.gimp.org/
http://gimp.ru/viewpage.php?page_id=8
http://ru.wikipedia.org/wiki/GIMP
http://www.pdfforge.org/pdfcreator
http://www.videolan.org/vlc/

8. OneHoYHbBIE CPEACTBA MO AUCHHUILINHE

MacoopT
OLICHOYHBIX CPEACTB M0 Y4eOHOM TMCHUIINHE

«YrupasJjieHue nmeperopopamm,

Onucanue ypoBHel chOpMUPOBAHHOCTU U KPUTEPUEB OILICHUBAHUS

KOMIIETEHINU Ha

oTaliax ux (I)OPMI/IpOBaHI/DI B XO0AC N3YUCHHA NUCHUIIIINHBI

Iran Kon YpoBHU Kpurtepun
KOMIIeTeHIUH copmupoBan OLICHMBAHMA KOMIIETEHIMH
HOCTH
KOMIIEeTeHIM U
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5 % S =
S 5 0
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ol Q Q
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o,
= O i 2> KOMaHJHYIO paboTy
> o H
= L 5 2
= § S
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g g2 2
= >~
) o
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55 s -
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[lepeuens KoMIeTeHIUH (37IEMEHTOB KOMITETEHIHIT), (HOPMUPYEMBIX B
pe3yJIbTaTe OCBOEHUS YUEOHON AMCHUUILIINHBI.

Ne = DopMyIHpPOBKA WNnnukaTopsl Temwr =
n| g KOHTPOJMPYEMOH |  AOCTHKEHUH YuebOHOU OUCYUNTUHbL = B
I 5 KOMITCTEHIINH KOMITCTEHITUH 5 Q:i
iyl E (o TuCHUIUINHE) % é 2
= I~
2 o S f
i o, 8
= 5
2 <3
O
N
1 | YK-3.| Criocoben YK-3.2. Tema l. 4
opranu3oBbiBaTh| [Lmanupyer H3yuenue nepecosopos.: ochogHble
U PYKOBOIMTBH| KOMaHIHYIO nOOX00bl U MEMOObI
paboToii pabory, Tema 2.
KOMAaHJIbl, pacrnpeznenser Tlonsamue u hynkyuu nepecosopoe
BBIpa0aThIBas IIOPYYEHUS U Tema 7.
KOMAH/IHYIO Jeernpyer Ilocpeonuuecmeso 6 nepezosopax
CTPaTeTuio JUIsA| MOJTHOMOYHS Tema 8.
OCTIKCHHS qIeHaAM Hmoeosvie 0okymenmol nepe2osopos
IOCTAaBJIEHHONW | KOMaHIbI Tema 11.
e Jluunocmuvie cmunu edeHus
nepe2o8opos
Tema 12.
Hexomopule nayuonanvuvie cmuiu
8e0eHUsl Nepe2o8opos
2 [[IK-2. | YrpasieHue MK-2.5. Tema 3. 4
agmunuctpaTtus | [IpoBenenue Iloozomoska k nepecosopam
HOI, BCTpEY H Tema 4.
XO035iICTBEHHOH, | IEPETOBOPOB @ Omanvl nepecoopos
JOKYMEHTAIUOH | KDYITHBIMHU Tema S.
HOI y| TTOCTaBIMKAMK OcHnognble cmpame2uu edeHuUs
OpraHu3aloH- | U nepecoeopos
HOU 3auHTEPEeCOBaH Tema 6.
MOIEpHKKOiE HBIMH Ochoenble makmuieckue npuemvl 6e0eHus
OpraHu3alMu | CTOPOHAMHM lepecosopos
Tema 9.
Ilpasuna eéedenus nepe2o6opos
Tema 10.

Ocobennocmu meneghoHHbIX Nepe208opos
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ITokazarenu u KPpUTCPHUU OLICHHUBAHUA KOMHGTGHHHﬁ, OIMKMCAaHMUEC IIKaJ OLICHUBAaHUA
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1. TunoBble TeCTOBLIE 3aaHUA
(nopo2oswlii yposets)

. HCpeFOBOpBI — 9TO CJ0KHBIN MHOI'OIJIAHOBBIH mpouecce pa3sBUTUA KOHTAKTOB MCXKAY JIFOJAbMHU B...

. cyxeOHoi chepe

. chepe oOIICHHS

. TIporiecce B3auMOJEHCTBUS
. IMYHOM TUTaHe

. Cnemmudngeckoit ocobernocTsio [leperoBopamu siBisIeTC. . .

. HEOTPaHWYEHHOCTb BO BPEMEHU
. PErIIaMEHTUPOBAHHOCTD

. OTCYTCTBHUE HOPM U IPaBUII

. PasroBOp MO AyIIaM

. J1emoBoO# 3THKET BKIIFOYAET B CEOSI TPYTITHI IPABUIT

. HOPMBI, B3aUMO/ICHCTBHE PABHBIX 10 CTATYCy

. HACTaBJICHUS, ONIPEEIIEHHBI KOHTAKT PYKOBOJUTEINS U TIOJYUHEHHOTO
. TpeOOBaHUs PYKOBOJUTENS K BBICLIEMY yIIPABICHUYECKOMY 3BEHY

. IpUKa3bl MOJYMHEHHOTO JJISl PYKOBOJAUTEIS

. YCTaHOBKA KOHTaKTa (3HAKOMCTBA) B [IEPEroBOpax MpeoiaraeT

. COOJIIO/ICHUE HEUTpaTUTETa

. HApYILICHHE MTPABUIT ITHKETa

. IOHUMaHHKE JIPyroro YejoBeKa

. TIpeJICTaBJICHHE ceOs IPYrOMY YEJIOBEKY

. Ciy»xeOHbIe KOHTAKTHI JOJDKHBI CTPOUTHCS HA. ..

. IApTHEPCKUX Hayaiax
. B3aUMHOM HHTEpece

. JIMYHOH BBITOJIE

. KOPBICTHOM HMHTEpECe

. Ilo cnoco0y ooMeHa nHpopManueil pa3IudaroT MeperoBOpHI:

. TIeYaTHOE
. yctHoe IleperoBopsl
. IMCbMEHHOE

. IpUKa3HOe

. YCTHEBIE BUJBI ICPECTOBOPOB PA3ACIIAIOTCA HA...

. MOHOJIOTHYECKHE
. TPYIIIIOBBIE

. IIUICbMEHHBIE

. IEYaTHBIE

. [lucsmMeHHbBIE BB IIEPETOBOPOB — 3TO. ..
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. OTYET, CIIpaBKa
. IOKJIaTHAasl, aKT
. OOBSACHHUTENILHBIEC 3AMUCKU

o 0O T o

. MHOI'OYHCJICHHBIC CJ'Iy>KC6HBIC JOKYMCHTBI

Nel

. [TeperoBopEI - 00CYKJCHUE C TEIBIO. ..

. IPUSTHOTO BPEMSIIPETIPOBOKICHUS
. 3aKJIFOUEHHUE COTJIANICHUS 110 KAKOMY-JIN0O BOTIPOCY
. BBISICHEHHE OTHOIIICHUH

. HaBsI3bIBAHUSI CBOUX YCJIOBUM CICIKU

o 0O T oL

10. 3amor ycnexa rneperoBopoB MPOABIIACTCA YCPE3 €€ YHACTHUKOB B...

a. KOMIIETEHTHOCTH

b. TakTHYHOCTH M TOOPOKENATETBHOCTH
C. Tpy0OCTH M PE3KOCTH

d. KOH(IUKTHOCTH, BO30YIMMOCTH

11. BaXxHBIM 37IEMEHTOM IIEPETOBOPOB SBISCTCS YMEHHE. ..

a. TOBOPHUTH
b. momuats
C. CIyIIaTh
d. kpuTHKOBaTH

12. Jlns ysicHeHHs npoOJIeMbl TIPH MEperoBopax Ieaecoo0pa3Ho 3a1aBaTh BONPOC OTKPBHITOTO THIIA, Ha
KOTOPBIi TpeOyeTcst OTBET. ..

a. pa3BEpHYTHII

b. ogHO3HAYHBII

C. IByCMBICJICHHBIN
d. HeonpeeeHHBII

13. Haunbomnee pacpocTpaHeHHO# GOpMOii TIeperoBopamMu SIBISIETCS. . .

a. MOHOJIOT

b. obuienue rpymmoit

C. IMaJo0roBoe OOLIEHUE

d. momyanue

14. Haunbonee pacnpocTpaHeHHOH (OpMOIl rpynmoBoro oOCyXAeHHs! AEIOBBIX (CIyKeOHBIX) BOIIPOCOB
SIBIISIFOTCA. . .

a. MMKHUKA
b. coBeranus u cobpanust
C. TPEHHHTH

d. senoBbie urpel

15. I'maBHOe TpeGoBaHUE KyJIbTYpPbI 0OLIEHNUS 1O TenedoHy — 3TO. ..

a. KpaTKOCTh (JITAKOHMYHOCTH ) U3JIOKEHUS
b. mmTensHOCT OOIIEHHS
C. Y€TKOCTh M3JIOKCHUS
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d. ’eCcTKOCTh B pa3roBope
16. TleperoBopsl 1 EperoBOPsI OCYLIECTBISAIOTCS B hopMe. ..

a. HeBepOATbHOMI

b. BepbanbHoOi

C. peduekcuBHOM
d. HepedaexcuBHOIM

17. IleperoBopHI 9acTO MPOXOIAT. ..

. Ha yJnuue

. B hopMabHOI 00CTaHOBKE

. B OOIIECTBEHHOM TPAHCIIOPTE
. B He()opMabHOI 00CTaHOBKE

o 0O T o

18. JlenoBas Oecema MOXKET. ..

a. IpeaBapsTh MEPErOBOPHI

b. Bpenuts meperosopam

C. OBITh UX COCTAaBHOM YaCThIO

d. ciocoGcTBOBaTh KOH(JIUKTHON CHTYaIUH

19. IlepBbIM 3TanoM NEeperoBOPHOro MpoLecca MOXKET ObITh. ..

a. yIbTUMATyM

b. o3HakoMuTebHAs BCTpeya (enoBas Gecena)
C. 00CYXJeHHE MPETeH3U I

d. BcTpeua sKcrepToB

20. O0m1asch yepes NepeBoAUMKa, HEOOX0AUMO COOJIOAATH CIICIYIOIINE TIPaBUia. . .

a. CONPOBOXKIATH PEUb MOrOBOPKAMHU

b. roBopuTh MeIIEHHO, YETKO (HOPMYITUPYS MBICITH
C. TOBOPUTH OOJIBIIION 00bEM MaTepuaa

d. y4uTHIBaTh PEAKIIUIO MTAPTHEPOB

21. Osnanenuie HaBbiKamu [leperoBopamu sBIsETCS HEOOXOAMMBIM JIIs Oy IyIINX JEITOBBIX JIFOIEH

a. MCHE/KEPOB

b. Bocmiurateneii nerckoro caaa
C. 00XOIYMKOB TIyTeH

d. 5KOHOMHCTOB

22. O01enne Bcerga eCcTh JUaJIOT

a. OJIHOTO YeJIOBEKA C PYTHM
b. naenune ¢ coboi

C. YEeJOBEKA C MAIIMHOM

d. TeXHMYECKUX YCTPOHCTB

23. IIpodeccruonanbHoe OOIIEHHE PYKOBOAUTENS 3aBUCHUT OT. ..
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a. XapakTepa B3aUMOCBSI3el W B3aMMOOTHOIICHHUH C OTYNHEHHBIMH
b. ycTaHOBOK M IIEHHOCTEH PYKOBOIUTEIS

C. XapakTepa B3auMOCBSI3€l ¥ B3aMMOOTHOIIEHHH C KOJUIEraMK

d. Bce 0TBETHI BEpHBI

24. OCHOBHBIMH O0BEKTAMH YTIPABISIFOIINX BO3IEHCTBUIM PYKOBOAUTEINS SBIISIOTC. . .

a. BBIIIECTOSIIEE PYKOBOACTBO
b. paborHuKH

C. MapTHEPHI

d. opranuzarys B 11eJI0M

25. OcHOBHas 3aa4a pyKOBOAUTENS B MPOLIECCE YIPABIEHUS JIIOJbMHU COCTOUT BO B3aUMOJICUCTBUH C...

a. IIEPCOHATIOM

b. BBICIIMM PYyKOBOICTBOM
C. NOAPAAYMKAMH

d. xmuenTamu

26. YrpaBieHuecKas IeATeIbHOCTh YacTo MpoTeKaeT Ha (poHe IEHCTBUS CUTYyalrH. . .

a. IPOTUBOTIOJIOKHBIX
b. KOHPIUKTHBIX

C. OOOBHBIX

d. HecTaHIAPTHBIX

27. Ommubka J'IIO,Z[efI B KOH(l)J'II/IKTHLIX CUTyalusax COCTOUT B TOM, 4YTO OHH YaCTO HCHIPAaBHUIIBHO
BOCIIPUHUMAIOT HAMCPECHU A, ITIO3UIUH, I[GflCTBI/IH. ..

a. cOOCTBEHHbBIE

b. onmonenToB

C. TeX, KTO UX MOJICPKUBACT

d. Tex, KTO MOAIEPKUBAET OMIIOHEHTOB

28. JInmepcTBO CBSI3aHO C YIIPABICHUEM TI0 CIICAYIONUM HATIPABICHUSIM:

d. OpraHvsanysa U KOppEKUHUA ACATCIbHOCTH pa6OTHI/IKOB

b. MoTHBHpOBaHHE NEATETBHOCTH MOAYNHEHHBIX
c. obecrieueHne MpeICTABUTEIbCTBA TPYIIIIBI
d. Bce oTBETHI BEpHBI

29. Beixon 3 KOHQUIMKTA MpeJnojaraer —

a. 3CKaJaluIo KOHPINKTA

b. urHopupoBanue cutyaun

C. oTIpe/ieNieHue MPUINHBI KOH(DIUKTA
d. mouck mytei pereHust KOHPIUKTA

30. HepeFOBOpLI B 00yacTu ynpaBnqueCKoﬁ ACATCIIBHOCTH NPCACTABIIAOT co0oii HCJICHAIIPABJICHHYIO
KOMMYHHUKAIUIO. ..

a. c 3apaHee MJIaHUPYEMbIM d3PPEKTOM U Pe3yIbTaTOM
b. mpoucxomsuiyro ciy4aitao
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C. C HETUIAHUPYEMbIM 3apaHee 3G (HEKTOM U pe3yIbTaToOM
d. HoCsIITy RO MH(OPMATHUBHBIH XapaKTep

31. enoBas Oecena...

a. XapaKTepU3yeTCs YacThIM MEPEXOIOM OT OJHOM TEMBI K IPyro

b. HanpaBiieHa Ha OCTHKEHHE ONPEIEICHHBIX TPOU3BOACTBEHHBIX 3a/1a4 ¥ POOIIeM
C. TTO3BOJISIET BRIOPATh COOTBETCTBYIOIINE PEIICHHS U PEATH30BATh UX

d. oTnmuuaercs pazHOOOpa3reM 00CYKIACMBIX TEM

32. [Ipeumymiectna I[leperoBopoB kak (opMbI B3aUMHOW KOMMYHUKAIIUK 00YCIOBJICHBI MPEXKIE BCETO. ..

a. TIOBBIIICHNEM KOMIIETCHTHOCTH PYKOBOIHTEIIS 32 CUET NPEUIOKEHNI 1 MHEHUI apTHEpa
b. HeBO3MOKHOCTBIO AU GEPEHITMPOBAHHOTO MMOX0/1a K YUETY BceX (haKTOPOB MPOOIEMBI

C. OIIlyIIeHNEM COOCTBEHHOM CITab0OCTH B pEIICHUH POOIIeM

d. HenoHMMaHKEeM BCEX yJacTHHKOB ITporecca

33. Jlna pmocTikeHus ontuManbHOro sddekxra B mporecce IleperoBopamu pyKOBOAMTENb JOJIKEH
HacTpauBaTh CBOETO MAPTHEPA HA MECTHOE PELICHUE MIPOOIEMBbl, YIUTHIBAS, IPEKAE BCETO €rO. ..

a. aBaHTIOPU3M
b. mpodeccrnonanbHBINH YpOBEHB

C. MaJIOOIIBITHOCTh

d. monHOMOUHS U cepy OTBETCTBEHHOCTH

34. TlpoBoas kaJpoBy0 Oeceny, pyKOBOJUTENb JODKEH YUUTHIBATH TUIIMYHBIC Y€PThI XapaKkTepa CBOETo
cobeceIHNKA, KOTOPBIE MTO-Pa3HOMY TIPOSIBISIOTCS B OTHOIIEHUH K:

a. CBOEMY KOJUICKTUBY

b. nemy

C. IOJIUTUKE

d. uckycctBy

35. Ilpu mpuéme Ha paboTy B KaJI[pOBOi Oecelie OIIEHUBAIOT IPETEH IEHTA T10:

a. YMEHUIO CIIOPUTh
b. ctocoOHOCTH K OOIIIEHUIO

C. BHEIITHEMY BUY

d. HEBHUMATEJILHOCTH K TOBOPSIIEMY

36. IIpn moaroToBKE K cOOECEIOBAHUIO BAXKHO COOMIONATH MPABIIA JEIIOBOTO ATHKETA!

a. cobeceioBaHUE TOJDKHO HAYAThCs B HA3HAYEHHOE BPEMsI

b. mpoBoasmii Geceny TODKEH BCTATh, MOMPUBETCTBOBATH TOCTS
C. IPUTTIAIIEHHBIN JOJIKEH OMO3/1aTh Ha BCTpedy

d. cexpeTapb He 1OJKEH OBITH B Kypce Jiena

37. OcHOBHBIE MOMEHTHI COOECEIOBAaHUS MPH MPUEME Ha PabOTy ISl PYKOBOJMUTENS TAKOBBI:

a. 3apaHee 3HAKOMUTCA C 3asBJICHHOW aHKETOU

b. HCIIONMB3yeT MOATOTOBIEHHYIO MJIAH-CXEMY

C. COMHEHHUsI BO BpeMsl coOeceJoBaHMsI pa3pelaeTt B Xoe Oecels
d. Bce OTBETHI BEpHBI
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38. [enoBas Oecema Npu yBOJLHEHWW COTPYAHHKA OTJIMUAETCS OT cobOeceqoBaHHsS IIpH THpUEME Ha
paboTy, mpexIe BCero Imo:

a. BpeMeHH
b. kompopTHOCTH
C. Henu

d. metomy

39. TpobnemHas WK JTUCIUIUTHHAPHAS Oecea mpeHa3HaueHa, Ipesk/ie BCero, i TOro, YTOOBI. . .

a. BBUSICHUTD JETaIN MPOOIEMHON CUTYalln

b. nonyunTs nHGOPMALNIO AT PEIICHUS TPOOIEMBI
C. CTIONIb30BATh BIIACTH JUIS HAKA3aHNS BHHOBHBIX
d. HamOXXHUTP MITpPadHBIC CAHKITHA

40. B 3aBUCHMMOCTH OT OTHOUICHWH MEXIy coOeceTHHMKAMH M CHTyaluH, Tele(OoHHBIC pPasroBOPHI
JIEJISATCS Ha:

a. oIMO0YHBIE 1 OE30IMO0UHbIC

b. nenoBeIe U ApyKECKUE

¢. ouImanbHbIe U HeO(UITHATbHBIE
d. BayKHBIC M HEBAXKHBIC

Meroanueckue peKOMEHIaINH:
Ipu ucnonvzosanuu gopmsl mexyujeco KoHmpos « Tecmupoganuey
CMyOeHmam Mocym npeona2aromcs 3a0aHus Ha OYMAdNCHOM Hocumesle.

Kputepun u mikasa olileHUBaHUS IO OLICHOYHOMY CPEACTBY «TE€CTUPOBAHUE)

IIIxana oneHUBaHUI Kpurepuii onienuBanus
(uHTEpBaI OAIITOB)

5 85 -100% npaBUIBHBIX OTBETOB

4 71-85% npaBUIBHBIX OTBETOB

3 61-70% npaBUIbHBIX OTBETOB

2 60% mpaBHIBLHBIX OTBETOB M HUKE

2. Bomnpocs! 1is 00cyxaeHus
(nopo2oswlii yposetn)

1) OcHOBHBIE MTOHATUS OM3HEC-KOMMYHUKAIIAN: KomMmyHukanms,
KOMMYHUKAIIMOHHBIM TIPOIIECC, OTIPaBUTEIb, KaHAJI, KOAUPOBAHUE, COOOIICHUE,
MOJy4aTeib, IIyMbl, JEKOAUPOBAHUE

2) ITcuxoTHIIBI JTFOICH, 3aBUCUMOCTD CTHJISL OOIIEHHUS OT MICUXOTHIIA

3) Knaccudukanms moBEACHUYSCKUX THITOB 110 PAa3IUYHBIM METOIMKAM

4) Kpatkass XapakTepHUCTHKA JUYHOCTCH pa3HBIX IOBEICHYCCKUX THITOB:
aHAJIUTUYECKUH, BOJIUTENb, SKCIIPECCUBHBIN, IPYKEIIOOHBIN. VX mpeanodTeHus B
chepe KOMMYHUKALIUU U TIEPETOBOPOB
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5) [lonsatne «obmenuey. Knaccudukanus ¢popm oOImIEHUS B 3aBUCHMOCTH
OT CPEJICTB Iepeaun nHpopMauu

6) Kunetnka, mapaJlMHTBUCTHKA, BU3YAIIbHOE OOIICHUE: UX XapaKTePUCTHUKA
¥ 3HA4YCHHE B OOLICHUH

7) Tpu CTHUIIA oO1eHus: pUTyaJbHBIN, MaHWIYJIATUBHBIN,
rymanuctuueckuil. x o01as xapakTepucTuka B CTUJIE OOIIEHUS C TAPTHEPOM

8) dyHKIMYU ¥ ATAITBI ICTOBBIX MIEPErOBOPOB

9) CrtocoObI TIOATOTOBKH TEPErOoBOPOB, TPYIHOCTH W TPUEMBI CO3AAHHUS
OJaronpHUsTHON OOCTAHOBKH IS IPUHSATHS COIVIACOBAHHOIO PELLICHUS

10) Bugbl BOonpocoB COOECEIHHMKOB (3aKPBIThIC, aJIbTEPHATHBHBIC W T.1.)
PexoMenaanmu mo ux UCIOIb30BAHUIO

11) Tunuunble OmMMOKKM TPU TIOCTAHOBKE BOIPOCOB W METONBI HX
IIPEOI0JICHUS

12) Ilpuembl MO3UTUBHOM TOCTAHOBKH BOTIPOCOB

13) YpoBHU BOCIIpHUATHS CIIOB cOOECETHUKA, MX MPU3HAKH, 3HAYCHHE B XOJI€
oOLeHus

14) [IpaBuna ycHemrHoro BEJCHHS IMEPETOBOPOB. AKTHBHOE M ITACCHBHOE
CIIyLIaHHE.

15) ®opmynupoBaHe KOMILIMMEHTOB H BOCIIPUSATHE KOMILTUMEHTOB

16) Posib nipaBUIIBHO# peun B 1€JI0BOM OOIIICHUN

17) 3naueHne HEBepOATBHBIX CPEICTB Tepenadn wHpopMmarnuu. [Ipuembl
TPEHUPOBKH TOJIOCA, IbIXaHUS, HHTOHAIMH U Jp.

18) Craauu moAroTOBKH K MEPEroBOpaM

19) OOGrast cxema BeIEHHUs [IEPETOBOPOB

20) TunnyHbIe OMTUOKY MPU BEACHUH ITEPETOBOPOB

Bonpocs! aJ151 00cy:kaeHnsi (B BUae CO00IIeHUIH)
(bazoeblil yposeHs)

Crparerun paspernieHns KOH(IMKTHBIX CUTyalllil B IEPEroBopax

MeTozb! ynpaBiaeHUs] KOHPIUKTaMU.

Opranuzanus 1 poBeJeHUE AETOBBIX Oeces.

busnec-puryan kak popma Ae10BOro oO1eHus.

Camoripe3eHTalus B IeperoBopax.

['eHnepHbIE CTEPEOTUTIBI U TIEPETOBOPHI.

VYnpaiieHre OBEICHUEM H BOCIIPHUSITHEM B MTPOIIECCE TIEPETOBOPOB.

JlenoBoe oOmIeHWE C TPEACTaBUTENSIMH DPA3JIMYHBIX CTWIEH BeICHHA
HIepEeroBOPOB.

MexaHu3mbl iepexo/ia K IPUHLIUITHATBHBIM TIEPEroBOPaM.

ONO TR

©
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10.TakTuueckre TpPUEMBI, HCIOJB3yeMble B TIEPETOBOPAX C KIHEHTAMH
PEKJIIaMHOTO areHTCTBA.

11.ITeperoBopsl 1o TenaedoHy.

12.MeTouKu ¥ MpUeMbl TPOTUBOCTOSHUS TO3ULIMOHHOMY TOPTY.

13.MaHunynaTuBHbIE  NpPUEMbl  BEIECHUS  TEPETOBOPOB U CIOCOOBI
MPOTUBOACHCTBHS.

14 . Ucnonb3oBanue Texuuk HJIIT B meperoBopax.

15. PR-ciennanucT Ha meperoBopax: mpueMbl (aCHIIUTAIIUU U METUAITIH.

16./1em10BOM CTHIIb B PA3IMYHBIX KYJIbTypax.
17.HanmonanbpHbIE 0OCOOEHHOCTH JISJIOBOTO 00IIeHUS (TI0 BBIOODY).

Kpurepuu u 1mkana oneHuBaHUs 110 OLIEHOYHOMY CPEACTBY
«BOMPOCHI 151 OOCYKICHUSD)

[IIxana oueHnBaHUA Kpurepuii onieHuBanus
(nHTEpBAN OAIIIOB)
5 Bonpocel 11 00CyXKI€HUSI NOATOTOBJIEHBI Ha BBICOKOM YpPOBHE

(ctyzeHT B TOJNHOM 00BEME OCBETHJ  pPacCMaTpUBAEMYIO
npoOJIeMaTuKy, MpHUBEN apryMEHTbl B TIOJNB3Y CBOMX CY)KICHHIA,
BJIaZiceT NPOQUIBHBIM IMOHATUHHBIM (KaTerOPHAIbHBIM) armapaToM
U T.I1.)

4 Bonpockl ans o0cykaeHHs NOATOTOBJIEHbl HAa CpEIHEM YpPOBHE
(cTyZeHT B 1EJIOM OCBETWUJ paccMaTpUBaeMyl0 NpoOJIeMaTHKY,
IIPUBEJI apryMEHTbl B IIOJIb3y CBOMX CY)KJIEHHUH, JOIIyCTHUB
HEKOTOpbI€ HETOYHOCTH U T.I1.)

3 Bonpockl 111 00CyXJieHHsI TOATOTOBJIEHBI Ha HU3KOM YpPOBHE
(CTyZIEHT TOMYCTHJI CYIIECTBEHHbIE HETOYHOCTH, U3JIOKUI MaTepual
¢ omuOKaMu, HE BIaJeeT B JOCTATOYHOU CTENEeHU HPOPHILHBIM
KaTeropraJIbHbIM aNlapaToM U T.I1.)

2 Bompocsr JUTS 00CYyXIeHUS ITOATOTOBJICHBI Ha
HEYJOBJIETBOPUTEIILHOM YPOBHE WJIM HE MpPEJACTaBleH (CTYyIEHT He
TOTOB, HE BBIIOJHWII 3aJIaHUE U T.11.)

3. Pa3HoypoBHeBbIE 3a/1aUM U 32]aHUA
(6azoswiil yposenn)

Keiic Nel. BeiGopbl

B onHOM U3 poccuiicKUX TOpOJ0OB pa3BEpHYJIACh aKTHUBHAs MOATOTOBKA K
BBIOOpaM Mdpa. B ymcie OCHOBHBIX MPETEHJIEHTOB Ha TMOCT MApa, (GUTYypUpPOBAIT
JTUPEKTOP KPYIMHOW PEMOHTHO-CTPOUTENbHON (Pupmbl (HazoBem ero Ilerpos). On
BJIOKWJI OYEHb MHOTO CHJI M CPEJCTB B M30UpaATEIbHYIO KaMITaHUIO, HO 32 HECIIO
70 BBIOOPOB CTaJo SICHO, YTO MIaHCOB Ha mobdeny y IlerpoBa HemHoro. Brnpouew,
COITMOJIOTHYECKHE OMPOCHl CBUIETEIBLCTBOBAIM, YTO OH MOXET HaOpaTth
3HAYUTEIbHOE KOJUYECTBO ToJjiocoB (mpoueHtoB 20-25). B Ttakoii oOcTtaHOBKe
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JNEUCTByIOMA  M3p (HazoBeM ero ['puropeeB), MNpeTEeHIOBaBIUMN  Ha
nepensOpanue, npenioxui [lerpoBy NpoBeCTH NEPEroBOpPHI.

ITouemy I'puropeeB mHuULMUpOBaI neperoBopbl? Iloromy, 4Tro OH 3HAX:
IIAaHCHI Ha 1M00Ey TOCTATOYHO BBICOKU, HO He Oe3ycnoBHbl. Ho ecnu Obl [leTpos
npu3Bajl CBOMX M30upareneil oraaTh rosnoca 3a I'puropbeBa, TO MOCIEAHUM ObI
touHo mnoOemmi, K Bcrpeue ¢ IlerpoBbiM I'puroppeB NOArOTOBHUI IAKET
MIPEIOKESHUM, BKITFOUABIITUHN B ce0s:

CoTpyIHUYECTBO U AOOPbIC YETOBEUECKUE OTHOIICHUS,
CBOI0 JOATBHOCTD 0 OTHOLIEHHIO K [1eTpoBy mocie BEIOOPOB,

Obecnieuenne ¢upmbl [leTpoBa BBITOJHBIM TOCYJAPCTBEHHBIM 3aKa30M
(mpokJagka JOpOT U 3aMeHa KPOBJIM Ha 3/1aHUAX),

Coznanue Ha 6aze Qupmbl [leTpoBa (pUHAHCOBO-MPOMBIILIEHHOW TPYIIIIHI,
YbU JIESITEIBHOCTh MPUHOCHUIIA Obl CTaOWIIbHYIO TpuOBLIb;, [locT BuUIle-M3pa IJs
ITetposa.

BoT Kak npOoX0Iniu 3TH NIEPErOBOPHI:

Mbp I'puropbeB mnocCIEAOBATENBHO, OJHO 3a JIPYTMM BBIKJIAABIBAI CBOU
npeioxkeHus Ha ctoi. PykoBoaurens ¢pupmsl [leTpoB BHUMATEIBHO BBICTYIIMBAI
3TH TPEUIOKEHUSA, HO HE KOMMEHTUPOBAI MX, a JUIIb TOBOPUI O TEX BBIrOJAX,
KOTOpBIE MMOJTY4YUT ['puropses ot corpyanuudectsa ¢ lletpoBbiM. B KOHIIE KOHIIOB,
IIEPEYNCIINB BCE 3aroTOBJIEHHOE» KPOME II0CTa BHUIE-M3pa, NECUCTBYIOIIUNA M3p
3a1aJ1 npsAMOU Bompoc: ";Tak coriacHbI Bbl WUIM HET HA MOM IIPEIOKEHNA?";

Ho IlerpoB ymen oOT mnOpsMOro OTBETa, BbIpa3ui OJIaroJlapHOCTh 3a
MPEIJIOKEHUST W CHPOCWI: ;A Kakhe €lle HamnpaBJICHUs COTPYAHUYECTBA
BO3MOXHBI? Moxer ObITh, B uHTepecax Oyaymeid >¢pdexkTuBHON padOThI
1enecoo0pa3Ho BECTH Pa3roBOp O eIUHOU komaHae?'";

3necs I'puropseB mnpemnoxui IletpoBy moct Bume-mdpa, a  TOT,
IPEABAPUTEIBHO  3apPYUYMBIIMCh TapaHTUSAMHM  BBINOJIHEHUS  IPEIJIOKECHUN
['puropneBa (3akiI04eHHE COOTBETCTBYIOUIMX JOTOBOPOB M T.H.), OOe€Ilan CHSThH
CBOIO KaHIUJATypy W MpU3BaTh M30upartenel rojgocoBath 3a ['puroprea. Jlaiite
XapaKTepUCTHUKY MEeperoBopaM u 000CHYMTe.

Keiic Ne 2. Bakancus

Monogas aeBymika (HazoBeM ee Marreil) moiayyuna WHGOPMAIMIO O TOM,
4YTO B OJHOM M3 COJIUJHBIX (DUPM €CTh BaKaHCHUS MEHEIKepa Mo OO0YUYEHHIO
NepcoHajia W TpHIJIa ycTpaumBaThcs Ha paboTy. Mama crenuaiucT BBICOKOTO
YPOBHSI U IPETEHAYET Ha BBICOKYIO 3apruiaTy. OHa TBepo peurnia JHs ceosi, 4yTo
oyaer npocuthb okiaa B $1000. B kpaitnem ciydae ona cornacHa Ha $800, ecnu ei
MPEIOCTABIT CIYXEOHBI aBTOMOOUIIb, JTMOO E€XKEroJHYyI0 OECIIaTHYIO MyTEBKY
JUISL TIOE3KU Ha 3apyOeKHBIM KypopT. Mara yxe uMeeT NpejioxkeHUue OT APYrou
(bupPMBI Ha aHAJIOTUYHYIO JTIOJDKHOCTH ¢ okiaoM B $700, HO 6e3 JTOTOJTHUTEIIBHBIX
JBTOT.

PyxoBonuTens noapasnenenust GupMel (Ha30BeM €ro AHATOJMIT), B KOTOPOM
€CTh BaKaHCHs, IMEET XOPOUIME OT3bIBBI O Mallle 1 OYEHb 3aUHTEPECOBAH B TOM,
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YTOOBI B3ATh CE€ Ha JOJDKHOCTh MEHEIKepa Mo o0ydyeHuro nepcoHana. OH umeer
HoJTHOMOYMS npetokuTh Marte $500, a B kpaitnem ciayuae - $600, HO HUKaK He
Oonbie, AHATONM HE MOXET oOecneunTh Mare OecriaTHbI aBTOMOOWIIb WU
OecruiaTHYIO MYTEBKY ISl Bble3sia 3a pyoex. B To e Bpemst y GupMbI B 11e710M
UMEIOTCSI BO3MOXKHOCTH MPEAOCTABIISATh XOPOIIIO padOTAIOUUM COTPYIHUKAM:

- OecrutaTHbie 00€/bI MPSIMO B oduce,

- OecIUIlaTHOE MEAMIIMHCKOE OOCTY>KUBaHUE sl COTPYIHUKOB U 3a 50% -
JUISL UX JKeH (MY>Kei) U IeTeu,

- Jgoctyn B oduc B BeuepHee BpeMs U BBIXOJHBIE JHH C IPaBOM
M0JIb30BAHUSI KOMITBIOTEPHOW TEXHUKOM U CPEJICTBAMU CBSI3H.

IIeperoBopsl Ha4aIUCh € TOrO, YTO AHATOJIMN ITOCIIE KPATKOTO BCTYIUICHMS
O COJIMTHOCTH M TMPECTHXKHOCTH (pupMbl mpemioxkuia Mame okian B $400. Ona
OTBETHJIA, YTO TaKas 3apIljiaTa €€ HUKaK HE MOYKET YCTPOUTh U NMMOMHTEPECOBAIACH
aBTOMOOMJIEM UM IIyTEBKOW 3a pyOex. AHATOJUI OTBETHIJI OTPULIATEIHHO U CKa3all,
410 (pUpMa MPEeOCTABIAET COTPYIHUKAM O€CIUIaTHbIE 00€/bl, CTOUMOCTbh KOTOPBIX
- okousio § 150 B Mecsi. Maria BeIpasuiia coxajieHHe U codpaiiach yXoauTb. Toraa
Anaromuii npeanoxun et $500 u B oOmieM 1u1aHe Hayal TOBOPUTH O OOJBIINX
NEepCIeKTUBaX, KOTOpble CyluT paboTa B ¢upme. Maia ckaszana, 4To y HE€ €CTb
0oJiee BBITOAHOE NPEUI0KEHUE U TIONIPOILIANIACh.
JlaiiTe xapaKTepUCTHKY IIEpEroBopaM U 00OCHYITe

Memoouueckue pexomendayuu.

Ha ocHOBe u3y4YeHHS OCHOBHBIX TEOPETUUYCCKHX ITOJIOKEHUHN CIeayeT
chopMyIHpoBaTh COOCTBEHHOE OOOCHOBAaHHOE MHEHHE II0 MpodieMaM U
BO3MOYKHBIM TYTSIM MX PEIICHHSI B JAHHOW 00JIACTH yMpaBlIeHUs (B 3aBUCHUMOCTH
OT KOHKPETHOM MTOCTAHOBKHU BOIIPOCA).

(8vlCOKULL YPOBEHD)

Keiic Nel. Bu3Hec-koMILIeKe

AKITMOHEpHOE 00IIEeCTBO TJIAHUPYET MOCTPOUTH OM3HEC-KOMIUIEKC Ha HEKOTOPOU
TEPPUTOPHUH.

PykoBoautens AO (DPpoJioB) UMEET YCTHYIO MOJJEPKKY TOPOJICKUX BIACTEN» U
Tenephb riaaBHoe 111 DpoJioBa - 3aKPENuTh 3Ty MOACPKKY OPHUIIMATBEHO» B BHUJIC
CHielUaIbHOTO J10oroBopa. OH HaXOAUTCS B pabOTe U MOXKET OBITh MOJIMUCAH HE
MO3JIHEE, UeM uepe3 JiBa Mecslla.

Bnapyr ®ponoB y3HaeT, 4To rjiaBa aJMHMHHCTpauuu paiioHa (YUepHoB), Ha
TEPPUTOPUM KOTOPOTO IUIAHUPYETCS CO3/JaHHEe OU3HEC-KOMIUICKCa, JIellaeT
3asiBJICHUA O TOM, YTO 3/I€Ch JIyUllle CTPOUTH ";KUJIbE JJis Hapoaa';, a He ";KBapTai
115t Ooraveit”;. AKTUBHOCTh UepHOBA MOXKET MOMEIIATh Peaanu3aliy 3aMbICIIOB, U
®poJIoB MpeIaraeT €My MpoBECTH EPETOBOPHI.
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Yro xacaercss UepHOBa, TO OH COOMPAETCS MOMBITATh CUYACThS HA OYIyLIUX
BbIOOpax B ['ocynmapctBennyto Jlymy. Ero rmaBHas 3amaya - co3gaTh KaKk MOKHO
OoJbIIIe ITyMa BOKPYT CBOEH MEPCOHBI, MPHUBJIEYb K ce0€ BHUMAHUE MOJUTHKOB,
Ou3HEeCMEHOB U 001ecTBeHHOCTH. J[o BEIOOpOB B ['ocayMy - monroja.

UYepHOB 3HAET O MJIaHAX CTPOUTEIHCTBA HA TEPPUTOPUH €r0 paiioHa OU3Hec-
KOMILIEKCAa MU HAMEPEBAETCS IPOBECTU MOMYJIUCTCKYIO0 Urpy. OH MPOBOAUT mpecc-
KOH(epeHI1Io, Tae ToBopuT o ";Hapozae"; u ";0oravax";. Bckope mocie mpecc-
KoH(pepeHnn Ha YepHOBa BbIXO/AAa MHHUIIMATOPHI CO3JaHHS OM3HEC KOMILUIEKCA U
IpeaiaraloT MpPOBECTH IEPEroBOPhl, YTOOBI BO BCEM pa3zo0paTbcsi M KakK-TO
YIIaJIATh OTHOILEHUS.

@®poJoB Hayaad MEpPEroBOpbl C 3asBIEHUS O TOM, YTO M OH, U YepHOB
MPECIIEIYIOT, B KOHEYHOM CY€TE€, OJIHYy M Ty K€ LeJib - YJIyYIICHHE >KU3HU B
paiioHe.

YepHoB, HE corjacwics C JTHM, CKa3aB, YTO OH 3a00TUTCS O BCEM
HaceseHuH, a OpoJioB - TOIBKO O Oorayax.

®posIoB B OTBET Hayajl PAcCKa3blBaTh, YTO CO3JIaHUE OM3HEC-KOMILIEKCA
npeanosjaraer OJaroycCTpoMCTBO, JOMOJMHHUTENbHYIO TeledoHu3anuo paioHa,
YIIy4IIIEHHE SKOJOTUYECKON CUTYAIINH, CO3/IaHKe OOJIBIIOTO Ynciia pabovyrx MecCT.

UepHOB BBICKAa3aJl MHEHHE, YTO BCETO 3TOr0 MOYKHO JOCTUTHYTH IPYTHUMH
MyTSIMU - OHU 0003HAYEHBI B €T0 IIPEIBBIOOPHOM IPOrpaMMme.

@®poJoB cpa3zy Ke IepecTai BbIJBHraTh apryMEHThl B 3alllUTy OH3HEC-
KOMILJIEKCA, MMPU3HAJI, YTO BCE HY>KHO €11 pa3 BHUMATEJIbHO B3BECUTh U MOAPOOHO
n3yunTh. OH NpeITOKUI:

- IpeloCTaBUTh YepHOBY BCIO MH(OPMAIUIO O TIaHAX CTPOUTEILCTBA,

- TpopMHAHCUPOBATH MIPOBE/ICHHE Ha TEPPUTOPUU paiiona
COLIMOJIOTUYECKOTO OIMpOca HaceleHHs OOOTHOIIEHUH K CTPOUTENbCTBY OHM3HEC-
KOMILJIEKCA,

- BO3JIEPKATHCS OT B3aUMHBIX HAIAI0K Ha EPUO]I U3YUYECHUS CUTYyalluu,

- paccMOTpeTh Bompoc O Tiomomu YepHoBYy Ha BbiOOpax. YepHOoB
MPEIOKHUII COCTABUTh TMCHMEHHOECOTIIAIICHUE, Ta0bl UMETh KaKUe-TO TapaHTUU
BBITIOJTHEHHUS oOemiannii. @poJioB MpecTaBrI TEKCT COTJIAIICHUS Ha CICTYIONTAN
JI€Hb, U OHO OBLIO TOJMUCAHO.

JlaliTe XapakTepuCTUKY TIEpEroBOpamM U 00OCHYITE

Keiic Ne2. Pexi1aMmHbIe YCTAHOBKHU

Ceprees PYKOBOJUT MOCKOBCKOM bupmoii, BBITTOJTHSIOILIEH
XYyJIO)KECTBEHHYI0 U (DOTOpEeKiIaMy, KOTOpas pa3MellaeTcd Ha CIeHHaIbHbBIX
YIMYHBIX METAJIOKOHCTPYKUMSIX. OTH KOHCTPYKIIMM OH 3aKa3blBaeT (Qupme,
pacIoJIOKEHHOW B JPYroM TOPOJE, M U3roToBlicHHE oboxoautcs emy B $1000 3a
yCTaHOBKY. JT0, mpuMepHo, Ha $300 non mapoB aemieBie, 4eM eciu Obl 3aKas3
pa3menaincsi B Mockge. [IpuObuth ¢ Kakaol ycraHoBku coctasisieT $400.

Brpyr x ¢pupme Cepreea oOpaiaercss Ky3HenoB - TUPEKTOP MOCKOBCKOM
(UPMBI-U3rOTOBUTENSI AHAJIOTUYHBIX KOHCTPYKIUN W Mpeasaraer aeiaaTb UX IO
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nene $1300 3a mryky. Kysnemos 3Haer, uto CepreeB MOJb3yeTCs yCIyramu
UHOTOpOJHEN (hUupMbI ¢ Oojiee HU3KUMH PaclieHKaMH, HO XOYET BO YTO Obl TO HU
CTaJIO B3STh 3aKa3 ce0e U C ITOH 1IeNIbI0 UJIET Ha neperoBopsl ¢ pupmoil Cepreesa,
ApceHan TNOTEHIMAIbHBIX cpeacTB Ky3HemoBa s pelleHus MOCTaBICHHON
3aJlayu:

- orrycTuTh 1ieHy 10 $1200, HO HUKaK HEe HUKCE,

- IPEJIJIOKUTh COTPYJIHUYECTBO, B pe3yibTaTre kotoporo ¢upma Cepreesa
CMOXKET pa3MeIlaTh CBOIONPOAYKIIMIO HA YCTAaHOBKAX, KOTOpbHIE MpPUHAJJIEKAT
bupme KysneroBa (3T0 cMOkeT KomreHcHpoBaTh ¢upme CepreeBa MOTEPIO
npumepHo $100 B pacyere Ha KKAYIO YCTAaHOBKY);

- BOCTIONIb30BaThCsl HE(POPMATBLHBIMHU CBSI3IMH B TOPOJCKHX CIIy)KOax W
WHULIMUPOBaTh (puHAHCOBBIETIPOBEpKH (upmbl CepreeBa, pe3ysbTaTOM KOTOPBIX
MOTYT CTaTh MITPadbl U JUIIEHUE TOCYNAPCTBEHHOMN JTUIICH3UU.

Bricniymas npennoxxenue Ky3Henosa o mocraBkax METAUIOKOHCTPYKIUH 1O
nene $1300, CepreeB cpasy ckasall, YTO UMEET BO3MOXKHOCTD ITOKYIIATh TaKHE XK
Ha $300 nemesne. Torma KysnenoB cHuzmi neny g0 $1200 u ckaszam o ToM, 4TO
OCTaJIbHOE KOMIICHCUPYETCS BBITOJAHOCTBIO COTPYJHHUYECTBA C €ro (PUPMOM.
CepreeB ctan pa3oupaThCsi, B YeM UMEHHO 3aKJIFOYAIOTCS 3TH BBITOJA U TIOHSUI, YTO
OHM HE KOMIICHCHPYIOT emy moTepro $200 ¢ kaxmoit ycraHoBku. C npyroi
CTOPOHBI, OH BBISICHWJ, 4TO Y Ky3HEIoBa Xopoluire cBsi3u C TOPOJICKUMHU BIACTSIMH,
32 CUET KOTOPBIX B MEPCHEKTUBE MOXHO MOJYYHUTh COJIUJHBIE 3aKa3bl. [lomyTHO
CepreeB MNpHUKHWHYJ, 4YTO CMOXKET SKOHOMHUThL Ha TPAHCIOPTHBIX pacxoiax,
MOCKOJIbKY HE€ MpUAETCS BO3UTh YCTaHOBKM ro obOmactu. Ilomymas, Ceprees
npunsn npemnoxenne Kysnenoa, JlaiiTe XapakTEpUCTHKY TMEPEroBopaM M
o0ocHyiiTe

Kputepun u 1mikana olieHUBaHUS MO OLIEHOYHOMY CPEACTBY
«pa3HOYPOBHEBBIE 33JIaHHS U 3a]1a4M»

[IIxana oneHUBaHUs Kpurepuu onennBanus
(nHTEpBaN 6aAIIIOB)

5 OOy4JaroIuics TOJHOCTBIO M TPABWIBHO BBITOJHWI 3ajaaHue. [lokazai
OTJIMYHBIC 3HAHUS, YMEHHA U BIIAJICHUS HABBIKAMHU MPUMEHEHUs HX MOpU
pelieHnd 3ajad B paMKaX YCBOGHHOro ydeOHOro Marepuaina. Pabora
odopmIIeHa aKKypaTHO B COOTBETCTBUU C IPEIbSIBIIIEMbIMHA TPEOOBAHUIMHU

4 OOy4varomuiicss BHITIOTHHI 3aJaHie ¢ HEOONbIIMMU HeTouHOoCTsAMU. [lokazan
XOpOIIMEe 3HAHUS, YMEHHWsS W BIIAJEHUS HaBBIKAMU TPUMEHEHHS WX TIpH
pellleHUH 3a/1a4 B paMKax OCBOGHHOI'O yueOHOro marepuana. Ecte HemocTaTku
B ohopmiteHHH PabOTHI

3 OOyuaromuiicss BBIMOJHUI 3aJaHHe C CYIIECTBEHHBIMH HETOYHOCTSIMH.
[lokazan ynOBIETBOPUTENBHBIE 3HAHMS, YMEHHMS M BIAJCHUS  HaBBIKAMHU
IIPUMEHEHUsI MX IpPH PEUICHUU 3anad

OOyuaromuiicss BBINOJAHWI — 3aJaHue HempaBuwibHO. [lpu  BbImosiHEeHMY
oOyyaromuiics MPOAEMOHCTPUPOBAJ HEAOCTATOYHBI  YpOBEHb  3HAHMIA,
YMEHUIl U BIaJeHHs MMHU IPUPEIICHUH 33Ja4 B paMKaX YCBOCHHOI'O y4eOHOIO
MaTepuaia
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4. IlpakTH4eckoe (MPUKJIATHOE) 3aaHUe
(8vicoxuti yposenn)

TBOp‘lCCKI/Ie 3aJaHUA.

1. Tpenunr «Cucrema OIIeHRI/l»l

Ilens TpenmHTa: BCKpPBITH KOPIIOpPATHBHBIE MPOOJIEMBI W TPUYUHBI, IO
KOTOPBIM COTPYAHUKHA MOTYT CTPEMHUTHCS TMOKHHYTH KOJIJIEKTHUB; pa3padoTaTh
CIIOCOOBI KOPPEKTUPOBKU KAaJPOBOTO IJIAHUPOBAHUS M BHYTPUKOPIOPATUBHBIX
OTHOLIECHUM.

TpeHUHr NMPOBOAUTCA C TOMOIIBIO 3aMOJHEHUS ONPOCHUKA, PE3YIbTATHI
OLICHUBAIOTCS MOJICYETOM OaJIJIOB MO COCTABIISIONIMM, HA KOTOPhIE OPUEHTUPYETCS
YEJIOBEYECKOE MOBEACHUE: MPUHAIIECKHOCTh K KOJUIEKTUBY, BJAcCTh, JIEUCTBUE,
COXpaHEHUE UHANBUIYaTbHOCTU U YMCTBEHHBIN TPY/.

Jlromu, y KOTOpPBIX CHJIBHO pa3BUTa MNOTPEOHOCTh MPUHAMIEIKHOCTU K
KOJUIEKTUBY, 3P(EKTUBHO pabOTalOT B OKPYKEHHHM PAaBHBIX UM COCIYKHUBIEB C
oOmieid cUCTEMOM LIEHHOCTEH, B HAJEKIE Ha «XO35MHA, KOTOPBIH O HUX
no3zaboturcs». OpraHuzanuu, KOTOPhIE COOTBETCTBYIOT J3THUM KPUTEPHUEM,
SBJISIIOTCS, KaK MPABWJIO, MEJIKUMH CEMEHHBIMU TPEANPUATUIMH; KPYITHBIMHU, HO
KOHCEPBAaTUBHBIMU MPOMBIIIUICHHBIMU KOMIIAHUSIMU, (e/lepaTbHbIMA U MECTHBIMU
rOCYJIapCTBEHHBIMU YUpPEXKJACHUSIMU. PaOOTHUKAM C CHUJIBHO Pa3BUTHIM YYBCTBOM
KOJUIEKTHUBU3MA MPUXOAUTCS TPYAHO B YCIOBUSX KOHKYPUPYIOIINX, PUCKOBAHHBIX
NPEANPUSATUNA, TJ€ €IUHCTBEHHBIM 3HAKOM JIOSJIBHOCTH, KOTOPBIX KIYT OT HHUX
MEHEJIKEPHI, SBJISIOTCS paboTa HA CBOW CTpax U PHUCK, MPUHATHE HE3aBUCUMBIX
perieHuit (Hampumep, KyIuisi-ipojaxa akiuii Ha GoHI0BON OUpKe), obecrieueHne
KPYIHBIX TPUOBLIECH W TMPUBEPKEHHOCTh CAMBbIM TPArMaTUYHBIM JTHYECKUM
yOEKICHUSIM.

JIrou, UCTIBITHIBAIOIINE CUJIbBHYIO TTOTPEOHOCTh B KOHTPOJIE Haa APYTUMU,
CTpeMsIIUecs] K BJIACTH, BPSJ JIM yAA4HO BIUIIYTCS B JTAIUTAPHYIO PaboOdyro
00CTaHOBKY, I'Jie LICHUTCSI paboTa B KOJUICKTUBE, a aKIIEHTHI C/ICJIaHbl HA COTJIACUU
u rapMoHuu. OHU O0Jiee CKIOHHBI K YCJIOBUSIM KOHKYPEHIIMH, B KOTOPBIX JIMUHBIN
yCIex HampsIMyIO CBSI3aH C BO3HArPaKJICHHEM: HalpUMep, MPUOOpETeHHE cTaTyca
Jujepa WM TOJydYeHHE JEHEXHbIX mpeMuil. OHU Takxke MOryT paboraTh B
OpraHU3alMsIX YHUBEPCUTETCKOTO THIIA, TJI€ €CTh CTporas Hepapxusi BIACTH,
MO3BOJISIONIAs UM TIPOABUTATHCS TO CIYXKEOHOM JIECTHHUIIE C IEIbI0 00pecTu
HanOOJIBIITNE BO3MOKHOCTH BIIACTH.

JIronu, HACTPOEHHBIE HA AKTUBHYIO JEATEIbHOCTb, HYXJAIOTCS B CTUMYJIax
— XOTSl HE 00s3aTeIbHO COPEBHOBATEILHOTO Xapakrepa. J[ms paGoTel UM Hy)KHa
0o0CTaHOBKa, B KOTOPOW 4YacTO BO3HUKAET MHOXECTBO HEOKHIAHHBIX MPOOJIEM,

! Cm. Baukos M. OCHOBBI TEXHOTOTHH rpynmoBoro tpenuHra. [lcuxorexnuku. — M.:
NznarensctBo «Och-89», 2001; Kpucrodep 3, Cmut JI. Tpenunr nuaepcrsa — CII6.: [Tutep,
2002.
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pelieHre KOTOpPhIX TpeOyeT THOKOCTH yMa, OMUpAIONIEHcs Ha MPaKTUYECKUE
3HAHMS U OTIBIT: HAIPUMED, B Tapaxe Mo 00CITYKUBAHUIO TOHOYHBIX aBTOMOOUIICH.
Onu npeycneBaloT B aTMocdepe aBpaja, a UX yCcrneX UMEET peajbHOe BbhIpaKeHHE
B KauecTBe M 3()PEKTUBHOCTU MPOAYKIIMU U MATEPHAIBHOM BO3HAIPAKICHUU 32
BBINIOJIHEHUE  3amaud. [lomoOHBIE  yCIOBHSL  CONYTCTBYIOT  mpodeccusim
KYpHAJIUCTa, JIETYMKA, KPyNb€ B Ka3WHO WM OupkeBoro Opokepa. JlromsM,
KOTOPBIE JIIOOST aKTUBHBIN TPY, BPsI U MOHPABUTCS pabOTaTh B OPraHU3AIUSAX
BpPOJIE HAYYHO-HCCIIEOBATEIBCKOIO HMHCTUTYTA, T[AE€ IMPOUCXOAUT MEIJICHHOE
HAaKOIUICHUE JIaHHBIX, HUKTO HE XKAET OBICTPhIX PE3YyJIbTATOB, a JIMYHbIC
JOCTHXKEHUS HE COMTPOBOKIAOTCSA HATJISIAHON OTHAYEH.

Jlronu, KOTOpBIE BBICOKO IIEHIT COXpPaHEHWE WHIWBUAYAIBHOCTH, HE
00s13aTe€JIbHO CKJIOHHBI K KOHKYPEHIIMM WJIM aKTUBHBIM JCHCTBUSIM, OJIHAKO OHHU
MO0ST BCE JIeNIaTh MO-CBOEMY M MOTYT BOCIPHUHHMMATHCA KaK yOpPsIMbIE U JIaXKe
Memaronme padbore cyObekTbl. OHUM BHUMATEIbHBI K MeEJIOYaM, TIIATEIBHO
BBICTPAMBAIOT IUTAHBI M MOTYT OOHUJETHCS, JaK€ IOCCOPUTHCA C TEMH, KTO
MPEMATCTBYET UX OCYIIECTBICHUIO. OHU OKAa3bIBAIOTCA CPABHUTEIIBHO KOCHBIMU
MBICJIUTEIISIMA, HO B TO K€ BPEMSl OTJIMYHO CIIEJAT 3a COOJIIOJCHUEM KauecTBa.
JropsiM mo00HOTO CKiTala XOpoUIo padoTaeTcsl B apXUBHBIX OTHENaX, ¢ YETKO
OTJIA)KCHHBIMU TIPaBUJIAMH M TMOPAJIKaMHU, TIAE O KayecTBE CYIAT, HCXOIs U3
OOBEKTUBHBIX, MNPO(ECCUOHATBHO TMPUHATHIX CTAaHAAPTOB U KPUTEPUEB, TIJIE
IEHUTCS TIIATEJIbHOE TJIAHUPOBAHUE, a MEPEMEHBI MPOUCXOMSIT MOCTENeHHO. M
BpsAJl JIM TIOHPABSTCS HEMPEICKa3yeMble YCJIOBHUS TpyJAa, UYpeBaThle PE3KUMU
HU3MEHECHUSIMU.

JrogsaMm, nro0SIIMM pemaTh MpoOJIeMbl, HPAaBUTCA pabOTaTh B YCJIOBHSIX,
KOTOpBI€ TOOIIPSIOT HOBATOPCTBO M SKCIEPUMEHT — HalpuUMep, B KOMIIAHUH,
3aHUMamIIeics au3aiiHoM. WX MOXeT 4yTh JIM HE C yma CBeCTH paborta,
TpeOyroias TOCTHXKEHHSI KOHCEHCYca — HalpuMep, Mpoiaka HEABUKUMOCTH WA
MOJIEPKAHHBIX aBTOMOOMeH. OHU paboTarOT Jydlle BCEro, KOorja OHU HHUX
TpeOyIoTCS Kakue-HUOYb albTePHATUBHBIC HJIEU — HAIPUMEpP, B KOMITBIOTEPHOM
MPOrPaMMHUPOBAHUMU.

2. Tect: «O1eHKA MEPCOHATLHOIO CTHIS 1eJI0BOT0 0GIEH s’
CTyneHTbl JOJDKHBI MHIMBHUAYaJbHO CIIOHTAHHO OTBETUTH HA BOMPOCHI TECTA,
BBIOWpAss W3 KaXJOW Tapbl YTBEPKIACHHM OJHO - TO, KOTOpoe, Haumbosee
COOTBETCTBYET WHAMBUIAyaJIbHOMY TiOBeleHMi0. Henb3s BbeiOMpaTh 00a
YTBEPKICHUS.

1. S aro0mro geiicTBOBATE.
2. S paboTato HaJ pemieHueM npodIeM CUCTEMaTHUYECKU

3. S cuuraro, uto pabota B komaHae ) PeKTUBHEE NHIUBUIYATHHOM.

2 Xononosa T.U., Jlebenea M.M. [IpoTOKOJI ¥ STUKET IS IETOBBIX Jrofei. M.: AHKuUI,
HUH®PA-M, 1994. C.193-198.
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4. MHe o4eHb HPABATCS Pa3IMYHbIE HOBOBBEICHHUS.

o1

51 60JIBIIIC HHTEPECYIOCH OYTIYIIMM, YEM ITPOIILIBIM.
S odens 0010 pabOTATh C JIFOIBMH.

o

~

S mo610 IIPUHUMATDb Y4aCTHUC B XOPOIIO OPTaHN30BAHHBIX BCTPCUAX.
8. I[JISI MCH: OYCHb BA’KHBIMU ABJIAIOTCA OKOHYATCIIBHBIC CPOKH.

9. Sl mpoTHB OTKJIABIBAHUNA U IPOBOJIOYEK.
10.41 cumraro, 4TO HOBBIE UJIEU JOJHKHBI OBITH MPOBEPEHBI MPEXKIE, YEM OHU OyIyT
IIPUMEHSTHCS HA MIPAKTHUKE.

11.51 odveHp mOOJIIO B3aUMOJIEUCTBOBATH C JPYTMMH JIIOJBMH. OJTO MEHS
CTUMYJIMPYET U BIOXHOBIISET.

12.41 BCCTrAa CTaparoChb NCKATb HOBLIC BO3MOKHOCTH.

13.51 cam 1100110 YCTaHABIMBATD 1M, IJIAHBI U T.11.
14.Ecnu g yTo-1m00 Ha4YnHAI0, TO JOJIEIbIBAI0 OTO 0 KOHIIA.

15.00b14HO 5 cTaparoCch MOHATH YMOIIMOHAIBHBIE PEAKIIUU APYTHX.
16.51 co3maro mpoOIEMBI IPYTUM JTFOJISIM.

17.51 HazmeroCh NOTYYUTh PEAKLUIO IPYTUX Ha CBOE MOBEJICHUE.
18.4 Haxoxy, uTO MeHcTBUS "mar ' 3a marom", sIBISIFOTCS O4eHb 3PPEKTUBHBIMHU.

19.51 mymatro, 9TO XOpOIIIO MOTY TIOHUMATh MOBEICHUE U MBICIIH IPYTHX.
20.51 mo0mr0 TBOpUECKOE PeIICHHE TPOOIEM.

21.41 Bce BpeMs CTPOIO MIIaHbBI Ha OyayIiee.
22.51 BoCIpUMMYUB K HYKJIaM JPYTHX.

23.Xopoiiiee IIaHUPOBAHUE - KITIOY K YCIIEXY.
24 MeHs paznpaxaeT CIMIIKOM MOJAPOOHBIN aHATH3.

25.51 ocTaroch HEBO3MYTUMBIM, €CJTU HA MEHSI OKa3bIBAIOT JIABJICHHE.
26.51 oueHb LIEHIO OIIBIT.

27.51 npucnymMBaroCh K MHEHHUIO APYTHX.
28.T'0BOpAT, 4TO 1 OBICTPO COOOpaXKaro.

29.C0pr,HHI/I‘-IeCTBO ABJICTCA OJIA MCHA KJIIFOUYCBBIM CJIOBOM.
30.4 HCIIOJIB3YIO JIOTUYCCKUC MCTOAbI JJIsI aHAJIN3a aJIbTCPHATHUB.
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31.51 no610, KOT/1a OTHOBPEMEHHO Y MEHS UAYT Pa3HbIE MPOEKTHI.
32.51 mocTosiHHO 3a/1a10 ceOe BOMPOCHI.

33.Jlenast uTo-110O0, S TEM CaMbIM YUyCh.
34.51 monararo, 4TO S PyKOBOJCTBYIOCH PACCYJIKOM, 2 HE IMOIUSIMHU.

35.51 Mory mpeackasarh, Kak Ipyrue OyayT BeCTH ceOsl B TOH MIIM MHOW CUTYaIlUH.
36.51 He nro0IIr0 B1aBaTHCS B JICTAJIH.

37.Ananu3 Bceraa A0JKEH MPEe/IIecTBOBATh NCHCTBUSAM.
38.51 criocobeH OIeHUTh KJIMMAT B TPYIIIIE.

39.Y MeHs eCcTh CKIIOHHOCTh HE 3aKaHUYMBAaTh HaYaThIC JIeTIa.
40.41 BocipuHMMalO ce0s KaK pelIuTeIbHOTO YeI0BEKa.

41.4 nury Takue nena, KoTopble OpocaroT MHE BBI3OB.
42.51 ocHOBBIBaIO CBOU JICHCTBUS HAa HAOJIIOICHUH U (haKTaxX.

43.51 MOTY OTKPBITO BBIPA3UTh CBOHM YyBCTBA.
44 51 mo61110 GopMyIHPOBATH U ONPENIETSATH KOHTYPhI HOBBIX ITPOEKTOB.

45.5] oueHp MOOIIO YUTATD.
46.51 BocnmpuHHMar cebsi Kak 4YenoBeKa, CHOCOOHOTO WMHTEHCU(UIIUPOBATH,
OpraHu30BaTh JAEATEIBHOCTD IPYTHUX.

47.51 ne 001110 3aHUMATHCA OAHOBPEMEHHO HECKOJIBKMMH BOIIPOCAMMU.
48. 51 1100110 TOCTUTATh OCTABICHHBIX LIEJIEH.

49.MHe HpaBUTCS Y3HABATh YTO-JTHO0 O IPYTUX JIFOMISIX.
50.4 mobmro pazHoobpasue.

51.®akThl TOBOPSAT CaMU 3a CeOHl.
52.51 ucrnoinb3yro cBO€ BOOOpaxKeHHe, HACKOJIbKO BO3ZMOXKHO.

53.MeHs paznpaxaeT JJIMTeNbHAas!, KpOMOT/INBas padoTa.
54.Moii MO3r HUKOT/Ia HE TIepecTaeT paboTarh.

55.BaxkHOMY pellIeHHIO MPEIIIECTBYET MOArOTOBUTEIbHAs paboTa.
56.51 rmyOoko yBepeH B TOM, YTO JIIOJU HYKAAIOTCS APYr B Jpyre, 4YTOOBI
3aBEpIIUTH PaboTy.

57.51 0ObIYHO IPUHUMAIO PEIICHHUE, 0CO00 HE 3aTyMBIBAsCh.
58.OMo11uH TONIBKO CO37aI0T MPOOIEMBI.
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59.4 mo0mr0 OBITH TAKUM XKe, KaK Apyrue.
60.5 He Mory ObICTpO MPUOABUTH JBA K IBYM.

61.41 npuMepsIF0 CBOM HOBBIC UCH K JIFOISIM.
62.51 Bepro B Hay4YHBII TTOJAXO/I.

63.5 10010, KOT1a JIENI0 CAEIAHO.
64.Xopoire OTHOIIEHUS HEOOXONMBI.

65.51 UMITyIIbCHBEH.
66.51 HopMaTbHO BOCIIPUMHUMAIO PA3INUMs B JTIOISX.

67.0011ieHue ¢ IpyruMu JIObMU 3HAYMMO caMo 10 cebe.
68.4 mobito, Koraa MeHsI MHTEJUIEKTYaIbHO CTUMYJIUPYIOT

69.5 mo06it0 OpraHu30BBIBATH YTO-JIHOO.
70.51 yacTo nepeckakuBaro ¢ OJIHOTO Jiejia Ha JAPyroe.

71.00meHue u paboTa ¢ IPYrUMU SIBIISIIOTCS TBOPUYECKUM MPOIIECCOM.
72.CaMoakTyanu3anus SBIsSETCS KpailHe BayKHOM TSI MEHS.

73.MHe o4eHb HPAaBUTCS UTPATh UJICIMHU.
74.51 ne mo010 MONYCTY TEPSITH BPEMSL.

75.51 mo0Gmro enath TO, UTO y MEHS MOJTy4daeTcs.
76.B3anuMoeficTBYS C APYTUMH, S YIYCh.

77.AGCTpakiui UHTEPECHBI JJIsI MEHSI.
78.MHe HpaBATCS JIeTalH.

79. 51 nro0dr0 KpaTKO TOABECTH WTOTH, TPEXKIE YeM MPUNATH K KAKOMY-JTHOO

YMO3aKJIIOUCHHIO.
80. 4 noctaTouHo yBepeH B cebe.

3aremM B IIKajax, MPUBEICHHBIX HUXE, HY)KHO OOBECTH T€ HOMEpA, Ha
KOTOpbIE J1aH TMOJIOKUTENbHBIA OTBET, M MOACUYUTATH KOJUYECTBO HAOPAHHBIX
OaJIJIOB MO Ka)XJAOMy M3 YEThIpeX CTWJIEH (OJUH TMOJOKUTEIbHBIM OTBET paBeH
OoJIHOMY Oasuty). MakCUMalIbHO KOJIMYECTBO OajljIOB MO KaXIOMYy CTHJIIO MOXKET

ob1Th 20. CyMMa 6aijIoB O YEThIPEM CTHUJISIM J0JKHA OBITH paBHA 40.

Crunb 1: 1 8 9 13 17 24 26 31 33 40 41 48 50 53 57 63 65 70 74 79
Crunb 2: 2 7 10 14 18 23 25 30 34 37 42 47 51 55 58 62 66 69 75 78
Crunp 3: 3 6 11 15 19 22 27 29 35 38 43 46 49 5659 64 67 71 76 80
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Crunb4: 4 5 12 16 20 21 28 32 36 39 44 45 52 54 60 61 68 72 73 77

WUneanbHOrOo CTWIISL AEIOBOrO OOIIEHHWS HE cymiecTByeT. l[lomydeHHbie
pe3yJbTaThl MO3BOJISIOT JIy4IIE€ IOHATh, KaK TECTUPYEMBIA CTPOUT JIEIOBOE
oOlieHue, Ha yTo OoJiplie oOpallaeTe BHUMAHHE, HA YTO - MEHbIe. Ecnu ouku
pacrpenenuianuch IOPOBHY MEXIY YETBIPbMS CTWJISIMH, TO CKOpEE BCETO,
TECTHUPYEMBIN CKIIOHEH MEHATH CTHIIH.

Onucanue CTUIEH:

Ctuab 1 - OCHOBHOe BHMMaHMe YAeJsieTcsl JAedCTBHUSM (OpHMeHTAUS HA
aeicrBus). JUid MOAEd 3TOrO CTWISL XapakKTepHO OOCYX AEHHUE: pe3yJIbTaTOB;
KOHKPETHBIX  BOTPOCOB;  TOBEJCHUS;, MPOAYKTHBHOCTH; 3((HEKTUBHOCTH;
MPOJIBUKEHUS BIIEPE]; OTBETCTBEHHOCTH; MOJTBEPKICHUM; OMbITA; MPEHSTCTBUIA;
JOCTHXKCHU; N3MEHEHUH; PEIICHUMN.

OTH JI0[IU: MParMaTUYHbL; MPSMOJIMHEWHBI; YaCTO B3BOJHOBAHBI, PEIIUTEIbHBI;
OBICTPHI (EPEKITIOYAIOTCS C OJTHOTO BOIIPOCA HA IPYTOil); SHEPTUUHBI.

Ctuib 2 - OCHOBHOe BHHUMAHHE YyJejasieTcsl mpoueccy (OpuMeHTAUs Ha
npouecc).

Jns arofeit cTuis XapakTepHO OoOCykJeHue: (paKkToB; MPOIEAYPHBIX BOMPOCOB;
IUIAHUPOBAHMSI;  OpraHU3alluM; KOHTPOJISI;  ampoOMpOBaHMs;  aHaIM3a; -
HAOJIOICHUI; I0KAa3aTENIbCTB; ACTAJICH.

OTH JOAM  OPUEHTUPOBAHBI HA CHUCTEMAaTUYHOCTh, I1OCJIEIOBATEIHHOCTH;
MPUYUHHO-CJICJICTBEHHbBIC CBSI3M, YECTHBI; MHOTOCJIOBHBI, MaJi0 AMOIIMOHAJIbHBI;
TIIATEbHbI; METOIUYHBI.

Cruis 3 - OCHOBHOE€ BHUMAaHUEe  yAeJs1eTcs YeJI0BeYeCKUM
B3aMMOOTHOUICHUAM, IP0OIeMaM (OpHEeHTAIMS HA JIK0/1eH)

Jlnst mrofieid TOro CTHIISE XapakTEPHO OO0CYkKECHUE: JIFOACH B 1I€JIOM; YeJIOBEUECKUX
HY’KJI; 4EJIOBEYECKMX MOTHUBOB; pabOThI B KOMaHJE; MPoOaeM OOIICHHS; YyBCTB,;
"myxa paboTbl B KOMaHze"; MOHUMAHHMS; CAMOPA3BUTHUSA, BOCIPUHUMYHUBOCTU;
OCO3HAHHOCTH;,  COTPYIHHYECTBA;  YOEKICHUM, IIEHHOCTEH;  OXKHJAaHHM;,

OTHOILICHUH. 910 JIFOAN CIIOHTAaHHBIC, COIICPCIKUBAIOIIHNC, TCIIJIBIC,
IICUXOJOIN4YCCKHU OPUCHTHUPOBAHHLIC, OMOIIMOHAJIBHBIC, BOCIIPUHUMYHNBLIC,
YYBCTBUTCJIbHBIC.

Ctiib 4 - 0CHOBHOE BHUMAHME Yy/IeJISIeTCS TBOPYECTBY.

Jns monielt 9TOro CTWIISL XapakTEepHO OOCYXIEHUE: KOHIICIIINM; HOBBOBEIACHUM;
TBOPYECKOTO TMOJX0/1a; BO3MOXHOCTEH; BEPOATHOCTEH; OONBIIUX ILJIAHOB;
pPa3IMYHBIX  BOIMPOCOB; YTO TMPOUCXOJAUT HOBOIO B JAaHHOW 0O0JaCTH;
B3aMMO3aBUCHUMOCTH; HOBBIX MYyTEH; HOBBIX METOJOB; YIYUIlICHHH; MpoOseMm;
MOTEHIIMAJIA; AIbTEPHATHB.

DTO JIIOAM C XOPOLIMM BOOOpaXEHHEM; XapU3MaTHYHBIC; MOPOM HMX CII0XKHO
MMOHUMAaTh; ATOLICHTPUYHBIC, Maj0 PEATUCTUYHBIC; TBOPYECKH HACTPOCHHBIC;
MOJTHBIC UJIEH; OKA3bIBAIOIINE CTUMYJIUPYIOIIEE BIUSHUE HA JIPYTHUX.

Kak myurie ctpouts AenoBoe 00IEeHHE, eCIH:
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1. Bam napTHEp NpUHAMIEKAT K JIFOAAM CTHIIA 1:

- IPEXK/JIE BCET0 CKOHLIEHTPUPYITE BHUMAHKE Ha pe3yibTarax (chopmyaupyiite
3aKJIFOUEHUE Cpa3y MOCIe U3JI0KEHUS TO3ULUN);

- chopmynupyiite Bammu npemiokeHus (Ipu 3TOM HE NpelarailTe CIUIIKOM
MHOTO

albTEPHATHUB);

- OyJIbTe TI0 BOBMOKHOCTH KPaTKH;

- IOJYEPKHUTE MPAKTUYECKYIO HAIIPABJICHHOCTh Balnx mpeaioKeHnii;

- UCTIOJIb3YHTE BU3yalIbHbIE CpeIcTBa (TpaduKH, CXEMBbI, TAOIHIIBI U T.11.). ...

2. Bam mapTHep NpUHAUIEKUT K JTHOIAM CTHIIS 2:

- OynbTe TOYHBI (OnHUpanTech Ha (PAKTHI);

- B CBOEM BBICTYIUICHHHM HWCIOJIB3YUTE CIEAYIONIUNA JIOTUYECKUN IOPSIHOK:
IIPEAUCTOPUS BOIIPOCA; COBPEMEHHOE €r0 COCTOSHUE; IIPEATIOIAraeMblid HCXO/;

- pasbeiite Bamm pekoMeHaanMy Ha COCTaBHbIE YacTH;

- Ipeiaras ajlbTEPHATUBBI, YKAKHUTE IOJOXKUTEIBHbIE U OTPULIATEIBHBIC
IOCJIEICTBUSI UX IPUHSTHS;

- He Toponute Bamero naptHepa;

- ynopsanounte Bamm npepnoxenus (1, 2, 3...).

3. Bam napTHEp NpUHAICKHAT K JIFOAAM CTHIIA 3:

- TpeaBapuTe JIEJIOBbIC OTHOIICHUS HEOOJIbIIONW Oecenoil (He HauuHaWTe cpasy
pasroBop o Jiene);

- TMOMUYEPKHUTE CBS3b MEXIYy BamuMmu TmpeioKeHUsIMA M HYXIaMd U
npoOJieMamMu JTIOJIeH;

- TMOKa)XHuTe Kak To, 4To Bel npennaraere padoTano B MpoOILIOM;

- yKaxuTe, 4To Bac moamepkuBaOT (WM TOAAEpk AU Obl) BCE yBa)KacMbIe

JIIO]1H;

IIPH JIETIOBOM MEPENuCcKe UCTIOIb3yiTe HeOPMAIIbHBIN CTHIIb.

4. Bam napTHep MpUHAIJICKUT K JTFOASIM CTUIIA 4:

- OTBEJIUTE JOCTATOYHOE BpeMs JIsl OOCYKICHU;

- HE pasIpaxaiitech, eciu Bamr mapTHEp BMECTO TOTO, 4YTOOBI 0OCYXIaTh
CYILIECTBO MPOOJIEMBI, XOJUT BOKPYT U OKOJIO;

- B CBOEM BCTYIIUTEJILHOM CJIOBE IMOCTapalTech BKJIIOUWTH JAHHYIO MPOOJIEMY B
OoJee MUPOKUNA KOHLENTYalbHbI KOHTEKCT;

- TOJYEPKHUTE YHUKAIBHOCTD Balllen uien uin TeMsl;

- B IMCBMEHHOM OO0paIleHuH B CaMOM Hauajie MoCTapalTeCh BBIICIUTH KIIFOUEBbHIC
TOHATHS, KOTOPBIE JIEKAT B OCHOBE Bammx mnaen u npeainoxeHund. Haumnaire ¢
OOITUX MOJOKEHUM, a 3aTeM MEePEXOTUTE K YACTHOCTSM.

TBopueckoe 3aganue (pe3eHTALUA)
1. @akTOpHI EPErOBOPHOTO MPOLIECCA.
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1. ®akrop BaMsAHUA. BiMsgHHE COPEBHOBAHMS, 3aKOHHOM CHJIBI, pHUCKa,
0053aTENbCTB, OIbITA, TUYHOTO YYaCTHUS U T.1I.

2. ®daxrtop BpeMenu. [ToHsTHE KpaliHETO CpOKa.

3. ®aktop unpopmarnuu. Coop He0OX0AUMOIN UHPOPMALIUH.

4. CutyaruBHble (akTOpel MeperoBopHoro mporecca. JlemoBas Oecena,
NeperoBopbl, Ou3Hec-puTyanbl. OCOOCHHOCTH OpraHU3allM, MPOBECHUS, CTUIICH
MTOBEJICHHS.

5. HopmatuBHbIe (pakTOpBI IEPETOBOPHOTO MpOILIECCa.

6. JluunoctHeie ¢aktopbl. Camornpe3eHTalus. YIpaBlIeHUE MOBEACHUEM U
BOCIIPUATHEM B IIPOLIECCE NTEPETOBOPOB.

7. JIn4HBIA CTUIIb BEIEHUS MEeperoBopoB. OpueHTanusl Ha JEUCTBUS, OPUECHTALIHS
Ha MpOLECC, OPUEHTAUMs Ha B3aMMOOTHOLICHUWS, OPUEHTALHs Ha TBOPYECKOE
pemieHue mpodsieM. MeTonUKu AEeNOBOr0 OOIIEHHS C  MPEICTaBUTEISMHU
PAa3JIMYHBIX CTUJIEH BEIEHUS IIEPETOBOPOB.

2. JTanbl M NPpUEeMbI IIePeroBOPHOIO Mpouecca.

1. DOranel meperoBopHoro mnpouecca. llogroroBka k mneperoBopam. AHamu3
npo0OsieMbl, IUIAHUPOBAHUE  OpPraHM3allMOHHBIX MOMEHTOB U  Ipoliecca
NEPEroBOPOB, AUCKyccus. BeneHnue neperoBopos.

2. Dtambl BEACHUSI IMEPErOBOPOB. YTOUHEHUE HWHTEPECOB, MO3MULMHA, LEeei
YUaCTHUKOB MeperoBopoB. OOCYKICHHE MO3UIMA, apryMEHTAIUs MpeaaaraeMbix
pELIEHUN.

3. Bo3moxHBIE TOIXOBI K IEPETOBOPAM.

4. Msrkuii noaxo/.

5. IleperoBopsI-Topr.

6. I[IpuHIMNUAaIHHBIC IEPETOBOPHI.

7. TakTudeckue NpueMbl, UCIIOJIb3yEMbIE B PA3IIUYHBIX CTUIISIX IEPETOBOPOB.

3. [Icuxonoruyeckue npuemMbl BejieHus1 neperopopos. Iipuembl 3¢ dexTuBHOI
KOMMYHHMKALUH

1. Jlronu, wuHTEpechl, BapUaHThl M KPUTEPUU Kak O0a30Bble KOMIIOHEHTHI
neperoBopoB. Kirouesble NpUHLIMIIBI KOHCTPYKTUBHBIX IIEPETOBOPOB.

2. Hawnydmas anprepHaTUBa 00CYK/1a€MOMY COTJIAIICHUIO.

3. AHanu3 TpyAHOCTEN B IEPErOBOPHOM IPOLIECCE U CTIOCOOBI UX MPEOI0TICHHUS.

4. TleperoBopHas KOMMYHHUKAIMsl B CHUTyalldd OTKa3a JpPYyrod CTOPOHBI OT
COTPYAHUYECTBA.

5. Meroauku u npreMbl MPOTUBOCTOSHUSA MO3ULIMOHHOMY TOPTY.

6. MaHunmynsTUBHbIE  OpPUEMbl  BEACHUS  MEPErOBOPOB M CHOCOOBI
IIPOTUBOICUCTBUS.

7. TleperoBopsl ¢ moMmouipt0 nocpeanuka. CrpaTeruss BEAEHUs IEPErOBOPOB C
IIOMOUIBIO NOCpeHNKA. Menuanuys B neperoBopax.
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4. JIenoBoii 3TUKET M MPOTOKOJ BO BpeMs NeperoBopoB

1. TloHATHE AENOBOTO MPOTOKOJA W ITHUKETa. [IpOTOKOIBHBIC acIeKTHl BEIACHHS
TIEPETOBOPOB.

2. JlemoBas miepemnucka.

3. JlemoBoii TenedOHHBIN pa3roBop.

4. OpraHu3zanus 1 NpoBeJCHUE TPUEMOB.

5. OcHOBHbIE ITpaBUJIa COBPEMEHHOI'0 ATUKETA. JIe0BOM CTHIIb.

. HaniuoHaJ/ibHbIe 0COOCHHOCTH /1€JI0BOI0 O0LICHUS.

. Opraausarnus Je10BbIX KOHTAKTOB C 3apy0eKHBIMH MapTHEPaAMHU.

. Ilonsitne HaumoHansHoro cTiis. [lapamMeTpsl HALIMOHAIBHOTO CTHIIS.

. HammmonanwsHbie ocobenHocTH aeitoBoro oomenus B CIIA,

. HarmmonanwsHbie 0COOEHHOCTH JeioBoro oOmieHuss B crpaHax CeBepHOU H
FO>xHoi1 EBporbl,

5. CTunu BeieHMs IEPErOBOPOB B CTpaHax A3HH.

Memoouueckue pexomernoayuu.

[ToaroToBKka K MpPakTUYECKOMY (CEMHUHAPCKOMY) 3aHSITHIO HAUYUHAETCA C
TIIATEJIBHOTO O3HAKOMJICHUS C YCJIOBHSIMHU TMpeACTofAIeld padoThl, T. €. C
oOpalieHusi K BOIPOCaM CEMUHAPCKUX 3aHATUN. OnpenenuBIInch ¢ MpooaeMoil,
cleyeT oOpaTUThCd K peKOMeHIyemou nuteparype. Ilpu mNOATrOoTOBKE K
MPAKTUYECKOMY (CEMHUHApPCKOMY) 3aHSTHUIO 00s3aTeIbHO TpeOyeTcs H3ydeHue
JIOTIOJIHUTEJILHOM JIMTEPATYPHI MO TEME 3aHATHS. be3 UCIoIb30BaHUs HECKOJIBKUX
HMCTOYHUKOB HH(OpPMALUM HEBO3MOXKHO MPOBEJEHUE TUCKYCCUU Ha 3aHSATHUSIX,
000CHOBaHME COOCTBEHHOM TIO3WMLMH, TMOCTPOCHHE apryMeHTauuu. Ecnu
o0CyX)aeMblii acCleKT HOCHUT JUCKYCCUOHHBIM XapakTep, CIeAyeT HW3Y4YUTh
CYILIECTBYIOIIME TOYKHU 3PEHUS U BBIOpATh TOT MOJAXOJ, KOTOPHIA BaM KaKeTCS
HauOoJiee BepHbIM. [Ipu 5TOM ciietyeT yduThiBaTh HEOOXOAUMOCTh 00s3aTeIbHOMN
apryMEHTaIlluu COOCTBEHHOW mo3unu. Bo BpeMs MNpakTHUECKUX 3aHSITHIA
PEKOMEHIyeTCsI aKTUBHO Y4YacTBOBAaTh B OOCYXKJIEHHUU PaccMaTpUBACMOU TEMBI,
BBICTYIIaTh C TMOATOTOBIICHHBIMH 3apaHee JOKIaJaMU U MPEe3eHTAlUIMHU,
MPUHUMATh Y4aCTHE B BBHITTOJIHEHUH MPAKTHUECKUX 3aaHHI.

Kputepun u 1ikasna olileHUBaHUS IO OLIEHOYHOMY CPEACTBY
«TIPAKTUYECKOE 3a]JaHHUE)

A WDN - Ol

[IIkana oneHnBaHUA Kpurepuit onennBanus
(uHTEpBaAN OANIIOB)
5 [IpakTryeckue 3aaHns BBITOJHEHB HA BBICOKOM YPOBHE (ITPaBHIIBLHBIC
otBeTh! AaHbl Ha 90-100% BonpocoB/3a1aq)
4 [IpakTryeckue 3amaHus BHITIOJHEHBI Ha CPETHEM YpOBHE (ITpaBHIbHBIE
OTBETHI AaHbl Ha 75-89% BompocoB/3a1ay4)
3 [IpakTryeckre 3amaHus BHITOJHEHBI HA HU3KOM YPOBHE (IIPAaBHIIbHBIE
oTBeTHI AaHbl Ha 50-74% BonpocoB/3a1a4)
2 [IpakTryeckue 3aaHNs BHITOJIHEHBI HA HEYJOBIETBOPHTEIIHFHOM YPOBHE
(mpaBUIIBHBIE OTBETHI 1aHbl MeHee 4eM Ha 50%)
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5. OueHoYHbIE CPEACTBA JJIs MPOMEKYTOYHON aTTeCTAIUM
(3K3aMeH)

1. OcHOBHBIE HOHSTHS OM3HEC-KOMMYHUKALIUM: KommyHukarus,
KOMMYHUKAIIMOHHBIN MPOLIECC, OTIPABUTENb, KaHaJ, KOJAUPOBAaHUE, COOOIIEHUE,
NOJIy4aTelib, IIyMbl, 1€KOJAUPOBaHUE

2. IlcuxoTwuribl Jito/1ei, 3aBUCUMOCTD CTHIISI OOILIEHUS OT TICUXOTHIIA

3. Knaccuduxarms moBeieHI€CKUX TUIOB MO PA3TUYHBIM METOAHKAM

4. Kpatkas XapakTEepHCTHKA JUYHOCTEH pa3HbIX MNOBEIAEHYECKUX THUIIOB:
aHAJIMTHUYECKUI, BOIUTENb, IKCIIPECCUBHBIN, APYKEIIOOHbIA. WX mpeanoyTeHus B
cepe KOMMYHHKAIIMH U [IEPETOBOPOB

5. onstue «obmenue». Knaccudukanus Gopm o0I1IeHHUS B 3aBUCUMOCTH
OT CPEJICTB Iepeaaun uHpopMauu

6. KuneTtnka, napaJuHIBUCTHKA, BU3YyallbHOE OOILEHUE: UX XapaKTEPUCTHKA
Y 3Ha4YE€HUE B OOLICHUU

7. Tpu CTHIIS OOLIeHHUS: pUTYyalIbHBIN, MaHUITYJISITUBHBIH,
rymMaHucTHueckuil. Mx o01as xapakTepucTuka B CTUJIE OOILEHUS C TAPTHEPOM

8. dyHKUMH U 3Tallbl IEIOBbIX IEPETOBOPOB

9. CrtocoObl TOATOTOBKU TEPErOBOPOB, TPYIHOCTH U TPUEMBI CO3JaHUS
OJlaronpuATHONM OOCTAaHOBKH JIJISl IPUHSITHS COTJIACOBAHHOTO PELICHUS

10. Bugsl BOMpocoB cOOECETHUKOB (3aKphHIThIE, albTepHATHUBHBICE U T.1.)
PekomeHanmm no ux UCroiab30BaHUIO

11. TunuyHble OIMOKK TMpPU TMOCTAHOBKE BOINPOCOB U METOABI HX
IPEOI0JICHUS

12. TlpueMbl MO3UTUBHOM MOCTAHOBKH BOIIPOCOB

13. YpoBHU BOCTIpUATHS CJIOB COOECENHNKA, UX MTPU3HAKH, 3HAYCHHUE B XOJI€
o01ieHus

14. IlpaBuna ycrneumrHoro BeIEHUs MEPEroBOpOB. AKTHUBHOE U MAaCCHUBHOE
CIIyLIaHHE.

15. ®opmynrpoBaHHE KOMIUIMMEHTOB U BOCIIPUATUE KOMIUIMMEHTOB

16. Ponp mpaBWIIbHOM peuu B JIEJIOBOM OOIIICHUN

17. 3nauenne HeBepOambHBIX CpEACTB Tepenadun uHbopmarmu. [Iprembl
TPEHUPOBKH T0OJI0CA, JbIXaHWs, UHTOHALUHI U JIp.

18. Ctaguu moATrOTOBKH K IEperoBopam

19. O6mast cxema BeJieHUs IEPETOBOPOB

20. TunuyHble OMMOKYU TIPU BEJICHUH MIEPETOBOPOB

21. TakTuky BeACHUS TEPETOBOPOB : OTCPOUYKA, YXOJ, MaKETUPOBAHUE
BOIIPOCOB, MIPEIBAPUTEIBHBIE 3asBJICHUS, «HAUTH OOIIMX 3HAKOMBIX ),
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22. TaKTUKH BEJICHUS NEPETOBOPOB, YIOBKH : HEMOJIHOE PACKPHITHE (DAKTOB,
HEJI0OCTATOYHbBIE MTOJITHOMOYHS, 3aTATUBAHUE, JIOMIOJTHUTEIIbHbIE TpeOOBaHNUS

23. TakTukU BeJEHUS TEPETOBOPOB, YJIOBKU : JIMYHBIE HAMajKdU, BBIOOD
MecTa ICUCTBHUSA, «XOPOIIUHIIIIOX0H TTapeHby, 0yed

24. OcHOBHBIE TTpaBUJjIa HEUTpaTU3alMK YIOBOK Ha MEPEroBopax

25. IlpaBuina BeneHus TeaeOHHBIX IEPETOBOPOB

26. IleperoBopsl 0 mpogaxax

27. IleperoBopsl 0 1ieHE

28. ®aktop BiuAHUA, (akTop BpemeHH U (akTop wuUHPOpMAIUU B
neperoBopax.

29. Tummonoruss  nmenoBoro  oOmieHUs.  OCOOCHHOCTH  OpTaHM3aIuH,
IPOBEJICHUS, CTUJICH MTOBEACHHS B JICIOBBIX Oecelax U MeperoBopax.

30. YopaBiieHne NOBEICHUEM H BOCIIPUSITHEM B ITPOLIECCE TIEPETOBOPOB.

31. IlepcoHanpHBIC CTHJIM BEICHHS TIEPETOBOPOB. METOAMKH JI€TIOBOTO
OOIICHUS C IPECTABUTEISIMHA PA3JIMYHBIX CTHIICH BEICHHSI IEPETOBOPOB.

32. [IpoTOKOJIbHBIE aCTIEKThI BEICHUS IEPETOBOPOB.

33. [lenoBas nepenucka.

34. JlenoBoii TeneOHHBIN pa3roBop.

35. Opranu3zaiusi IeJOBbIX KOHTAKTOB C 3apyOEKHBIMU TAPTHEPAMHU.

36. [loaroroBka K meperoBopaM. AHaiIu3 MpoOJeMbl, IUIAHUPOBAHUE
OpraHMU3alMOHHBIX MOMEHTOB U Mpoliecca NeperoBOpPoOB, AUCKYCCHUS.

37.Benenne meperoBopoB. YTOYHEHHWE WMHTEPECOB, TO3MIMMA, IIenen
YUaCTHUKOB MeperoBopoB. OOCYKICHHE MO3UIHA, apryMEHTAIUs MpeaiaraeMbix
pELIEHUN.

38. Bo3aMokHBIE TTOAXOBI K IEPETOBOPaM.

39. XapakTepucTuka W TaKTUKAa TMOBEACHHSI TMPU MITKOM TMOAXO0NE K
NIEpPEeroBOpaM.

40. XapakTepucTUKa ¥ TaKTHKa TOBEJCHUS IMPH >KECTKOM TMOAXOJe K
eperoBopam.

41. KimroueBble OCOOCHHOCTHM, TIPUHIMIBI W TaKTHKA TOBEACHUS B
MPUHITUTHATBHBIX TIEPETOBOPAX.

42. Haunyyias agbTepHaTUBA 00CYKJIaEMOMY COIJIALICHUIO.

43. Ananu3 TpymHOCTEH B TEPErOBOPHOM TMPOIECCE M CHOCOOBI WX
IPEOAOICHHUS.

44. TleperoBopHass KOMMYHHKAIUSI B CUTyallMd OTKa3a IPYrod CTOPOHBI OT
COTPYJIHUYECTBA.

45. MeToIMKH ¥ IPUEMBI IPOTHBOCTOSIHHSI TIO3UIIMOHHOMY TOPTY.

46. MaHUTIyIATUBHBIE ~TIPUEMBl  BEACHHSI IEPETOBOPOB M CIIOCOOBI
IIPOTUBOICUCTBUS.

47.1leperoBoppl ¢ moMoIIbl0 TocpenHuka. CrTparterus  BeACHUS
NIEPETOBOPOB C MOMOIIBIO TOCPETHUKA.
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48. [lpuem QacunuTalii TNpPU TMEPEroBOpax C IMOMOIIBI0 «TPEThEi»

CTOPOHEI.

49. Tlpuem Menuanus B IEPeroBOpax ¢ MOMOMIbIO «TPETHEI CTOPOHBI.

KpI/ITepI/II/I " IIKaJila OOCHHUBAHUA K HpOMG)KYTO‘IHOﬁ aTTcCTallu

«OK3aMCH»

HaI_[I/IOHaJ'IBHaH IIKaJja

XapaKTepI/ICTI/IKa 3HaHUA IMPEAMETAa U OTBETOB

OoTINYHO (5)

CryneHT riIy0OKO M B TOJHOM OOBEME BIaAeeT MPOTrPAMMHBIM
MaTepuaioM. ['paMOTHO, MCYEPIBIBAIOIIE U JIOTUYHO €r0 U3Jaracr B
YCTHOM WJIM MUCBbMEHHOU (opme. [Ipu 3TOM 3HaeT peKOMEHI0BAaHHYIO
JUTEPATYypy, NPOSABIAET TBOPYECKUHM MOAXOM B OTBETAX Ha BOIPOCHI U
IIPAaBWJIBHO OOOCHOBBIBAET IPUHATHIE PELICHMs, XOPOIIO BIAJEET
YMEHMSIMU M HABBIKAMU IIPH BBIIIOJHEHUM NIPAKTUYECKUX 3a]1a4.

xoporo (4)

CryzneHT 3HaeT MpOrpaMMHBIM MaTepuan, I'paMOTHO M IO CYTH
u3jgaraeT ero B YCTHOM WM TNHCBMEHHOH ¢opme, nomycKas
HE3HAUUTEJIbHBIE HETOYHOCTHM B  YTBEPXKICHMSX, TpPaKTOBKax,
OIpPENEICHUAX W KaTEeropusaxX WM HE3HAYUTEIbHOE KOJIUYECTBO
omn6ok. IIpu 3TOM Biazgeer HEOOXOIUMBIMH YMEHUSIMU U HaBbIKAMU
IIPU BBIIOJHEHUHU TPAKTUYECKUX 3a/a4.

YIOBJIETBOPUTENHHO (3)

CTyneHT 3HaeT TOJIBKO OCHOBHOW MPOrpaMMHBIA  Matepual,
JIONyCKAaeT HETOYHOCTH,  HEJOCTaTO4YHO 4E€TKHE  (HOPMYIMPOBKH,
HETOCJIEIOBAaTeIbHOCTh B OTBETAaX, H3JIAraeMbIX B YCTHOM WK
nucbMeHHOW ¢opme. IIpu 3TOM HEZOCTAaTOYHO BialeeT YMEHUSMHU U
HaBbIKaMU IIPU BBIOJHEHUH MpakTUYecKux 3aaad. Jlomyckaer 1o 30%
OLIMOOK B M3JIaraéMbIX OTBETAaX.

HEC YAOBJICTBOPUTCIILHO

()

CryneHT He 3HaeT 3HAUYMUTENbHON YacTH IMPOrPaMMHOIO MaTrepHala.
[Tpu 3TOM nonyckaeT MpUHIMIHAIBHBIE OIIUOKY B JOKA3aTENbCTBAX, B
TPAKTOBKE MOHATUH M KaTErOpHid, MpPOSBISET HU3KYIO KYJIBTYpY
3HaHWW, HE BIAJE€eT OCHOBHBIMM YMEHUSMU W HaBBIKAMU IpU
BBITNIOJTHEHUH NMPAKTUYECKUX 3a1a4. CTyIEeHT OTKa3bIBae€TCA OT OTBETOB
Ha JIONOJHUTEJIbHBIE BOIIPOCHI

6. Oco0eHHOCTH OpraHu3al Ui 00yYeHHs ISl JIMI ¢ OTPAHUYEeHHbIMH

BO3MOKHOCTHAMHU 310POBbA U HHBAJIUI0B

[Ipu HEOOXOMUMOCTH pabouas mporpamMma y4eOHOW JUCITUTUTMHBI MOMKET
OBITH aJlanTUPOBaHa JJI1 0OecreueHrss 00pa30BaTEILHOTO Mpoliecca HHBATUIOB U
JIUI] C OTPAaHUYCHHBIMA BO3MOKHOCTSIMU 3/JI0POBBSI, B TOM YHCIIE C TPUMEHEHHUEM
AJIEKTPOHHOTO OOYYCHHS M TUCTAHIIMOHHBIX 00pa30BaTEIIbHBIX TEXHOJIOTHH.

Jlnst aToro TpedyeTcs 3asBJIICHUE CTYJIEHTa (€ro 3aKOHHOTO MPEICTaBUTEIIs)
W 3aKJIIOYCHHE TICHXOJOTo-Menuko-neaarorundecko komuccuu (IIMIIK). B
cliydyae HEO0OXOAUMOCTH OOydYaromMMmcsi W3 4YHucjia JUIl C OrpaHUYCHHBIMU
BO3MOKHOCTSIMU 3JI0pPOBBsSI (TIO 3asIBJICHHIO OOY4YaroNIerocs), a JJii WHBAIHJIOB
TaK)X€ B COOTBETCTBUU C WHIWBUIYAITBHOW MPOTPAMMON peaduINTAIIi WHBAINIA
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MOTYT IpeJIaraThCs CASAYIOUINEe BapUAHThl BOCIIPUATHS yueOHOW HHPOpMAIUH C
YUETOM UX UHJIUBUYABHBIX ICUXO(PU3NYECKUX OCOOEHHOCTEH!

— CO3JaHHE TEKCTOBOW BEPCHM JHOOOrO HETEKCTOBOI'O KOHTEHTA JJIsl €ro
BO3MOXKHOTO IIpeoOpa3oBaHusl B aJbTEpHATUBHbIE (OPMBI, yIOOHBIE IS
Pa3IMYHBIX N0JIb30BATENEH;

— CO3[aHUE KOHTEHTA, KOTOPBIH MOYKHO IMPEACTABUTh B PA3IMYHBIX BUIAX
0e3 1noTepu JaHHBIX WJIM  CTPYKTYpbl, IPELYCMOTPETb BO3MOKHOCTb
MacCIITaOUPOBaHUS TEKCTa U M300pakeHHi Oe3 MOTepH KauecTBa, MPEayCMOTPETh
JOCTYITHOCTh YNPABJIEHUSI KOHTEHTOM C KJIaBUATYpPHI;

— CO3J]aHUE BO3MOXKHOCTEW JJIs1 00YHaIOIMXCsl BOCIPUHUMATD OJIHY U TY K€
uHGOpPMAIIMI0O M3 pa3HbIX HCTOYHHKOB, HANpHUMEp, TakK, 4TOObl JHIA C
HapyLIEHUsIMH CJyXa MOJydadd HHPOPMALMIO BU3YaIbHO, C HAPYIICHUSIMU
3peHus — ayIMajIbHO;

— NPUMEHEHHE IPOrPaMMHBIX CpEACTB, 00ECHNEUYMBAIOIIMX BO3MOXKHOCTb
OCBOEHUSI HAaBBIKOB M YMEHUH, (HOPMUPYEMBIX TUCLHUIUIMHON (MOAYJIEM), 32 CUET
aJIbTEPHATUBHBIX CIOCOOOB, B TOM YHCJIE BUPTYaIbHBIX JIaDOpaTopuil W
CUMYJIILIMOHHBIX TEXHOJIOTHI;

— IPUMEHEHUE AJIEKTPOHHOIO oOyueHus, JUCTaHIIUOHHBIX
o0pa30BaTeNbHBIX TEXHOJOTUMH JJs Mepefadyd HHQOpMAalUH, OpraHu3aLUu
pa3sIMYHBIX (OPM HHTEPAKTHUBHOM KOHTAaKTHOM paboThl oOydaromerocs c
IpernoiaBaTesieM, B TOM YUCJe BEOMHAPOB, KOTOPHIE MOTYT OBITh HCIIOJIb30BAaHbI
JUISl IPOBEJICHUSI BUPTYAJIbHBIX JIEKIIMI C BO3MOKHOCTBIO B3aMMOJEIHCTBHUS BCEX
YYaCTHUKOB JUCTAHIMOHHOTO OOYyYEHMsI, IPOBEIECHNS CEMUHAPOB, BHICTYIIJICHUS C
JOKJaJaMM M 3al0UThl  BBINOJHEHHBIX padoOT, MPOBEACHUS TPEHUHIOB,
OpraHu3aliy KOJUIEKTUBHON paboThlI;

— NpUMEHEHUE ANEKTPOHHOTO oOy4eHus, JUCTAHI[MOHHBIX
oOpa3oBaTeNbHBIX TEXHOJOTUHA JUIsi  OpraHu3zaudd  (GopM  TEKyLIero Hu
IIPOMEKYTOYHOTO KOHTPOJIS;

— YBEJIMYEHHE MPOJIOJDKUTEIBHOCTH Clayl O0y4YaroLUMCsl HHBAIMIOM WU
JUIIOM C OrPaHUYEHHBIMH BO3MOXKHOCTSIMH 370pOBBbSI (DOPM MPOMEKYTOUHOU
aTTECTAL[MH 10 OTHOILLEHHUIO K YCTAHOBJIEHHOM MPOJOKUTEIBHOCTH UX CAYM:

— MPOJOJDKUTEIBHOCTh CHA4YM 3a4éTa WIM HK3aMEHa, IPOBOJMMOIO B
nucbMeHHOU hopme, — He Oosiee uem Ha 90 MUHYT;

— MPOJIOJKUTENBHOCTh MOATOTOBKM 00YYaroIlIerocsi K OTBETY Ha 3a4ETe WM
’K3aMeHe, MPOBOAMMOM B YCTHOU (opme, — He Oosiee ueM Ha 20 MUHYT;

— IPOJOJKUTEIBHOCTD BBICTYIUIEHUSI 00YYaroUIerocs Mnpu 3aiuTe KypcoBOM
paboThl — He OoJiee yem Ha 15 MUHYT.
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JIucT u3MeHeHHl ¥ TONMOJTHEHUM

/o

Bunw nomonuenuii u
U3MEHEHUHU

Jlata 1 HOMEp MPOTOKOJIA
3aceanus Kadeapsl
(xadenp), Ha KOTOPOM OBLTH
PaccMOTPEHBI M OJ0OPEHBI
W3MEHECHHS U JIOTIOJTHEHHSI

IMonamuce
(c pacmmdpoBKoit)
3aBejyroniero kadeapoit
(3aBemyromux Kadeapamn)
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