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JIuct cornacoBanus PITY ][]

Pabouast mporpamma y4eOHOM IUCHMIUIMHBI «JIumepcTBO u ympaBieHHe KOH(IMKTaMU» II0
HanpasieHnuto noarorosku 46.03.02 JlokymenToBenenue u apxuBosenenue. — 18 c.

Pabowas mnporpamMma ydeOHOH aUCHMIUIMHBI «JIMaEepcTBO M ympaBiieHHE KOH(DIUKTaMM»
pa3paborana B cooTBeTcTBUM ¢ @DenepaiabHBIM TOCYAApPCTBEHHBIM O0OpPa30BATEIbHBIM CTaHIAPTOM
BBICIIIET0 00pa3oBaHMs MO HampasieHHIO moaroToBku 46.03.02 JlokymMeHTOBeIeHHE U apXUBOBEICHHE,
YTBEpKACHHBIM ITpHKa3oM MUHHCTEpCTBA 00pa3oBaHus U Hayku Poccuiickoit @enepanun oT 29 okTaOps
2020 r. Ne 1343.

Pabouas nmporpamMma TUCHIUIIIUHBI YTBEPKICHA Ha 3aceqaHuy Kadeapbl CONMMaTbHO-TYMAHUTAPHBIX
Hayk «02» centsOps 2024 r., npotokon Ne 1

3aBenyronuii kageapoit
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COLMAJIbHO-TYMaHHUTAPHbIX HAYK B.C. AnocoBa

[lepeyTBepxkaeHa: « _ » 20 T., IpOTOKOJI No

PexomengoBaHa Ha  3acefaHuM  y4yeOHO-mMeTonndeckod  komuccuu  CeBepOAOHEIKOro
TEXHOJIOTHYECKOTO  MHCTUTyTa  (puimana)  denepasbHOr0O  TOCYAApPCTBEHHOTO  OFOHKETHOTO
00pa30BaTENBbHOIO YUPEXKJIEHUs BbICIIEro oOpa3zoBaHMs «JIyraHckMil rocyaapCTBEHHBIH YHHUBEPCHUTET
nMenu Brangumupa [dans» «16» centsops 2024 r., npotokon Ne 1.

[Ipencenarens yueOHO-METOIUYECKONH KOMUCCUUI

CTU (¢punuana) ®I'OY BO «JII'Y um. B. Tansa» €/ 10.B. boponau



CTpyKTypa U coaep:kaHue THCHUTITHHBI

1. Henu u 3a1a4u JUCHUIJIMHBI, €€ MECTO B Y4eOHOM Mpoliecce

Heabro wu3y4yeHMss AUCHMILIMHBI «JIugepcTBO W ynpaBieHHe KOHQIMKTaMU» SBISETCA
¢dbopMHpoBaHHE KOMIIETEHIIMH oOOydaromierocss B 00JacTH MEHEIKMEHTa B cdepe ynpaBiieHUs
[IEPCOHAJIOM OpPIraHU3aLUU C NO3MLIMH KOHIENUUH JIUIepCTBa, a Takke cHOPMHUPOBATH KOMIIETCHLIUU
o0yyaromerocsi B 00JacTu MPOUCXOXKICHUA, celuPUKr U GOpM MPOTEKaHUS KOH(PIUKTOB Pa3ITUUHBIX
TUINOB M HX TOCIEACTBUM JUIsl OpraHu3alMy, MO3BOJSIOIIMX II0JIb30BATHCS COBPEMEHHBIMU
TEXHOJIOTHSIMH PA3pEIICHUs] U YIPABJICHUS MPOTUBOPEUUSIMH U KOH(IMKTaMU B MPO(ECCHOHATBHON U
JINYHOU cpeie.

OCHOBHBIMU 3aJa4YaMM M3Y4YEeHUs AUCLUUIUIMHBI «JIunepcTBo M ympaBiieHHE KOHQIIUKTaMM»
SIBJISIIOTCSA: PAaCCMOTPETh OCHOBHBIE TEOPUHU M CTHIIM JUAECPCTBA I PELICHUs YIIPaBICHYECKUX 3aJad C
Y4E€TOM U3MEHSIOIIUXCSA CUTyalui; pa3BUTh YMEHHS M HABBIKU YIPABICHYECKOIO JUACPCTBA; PACKPBITH
MPUHLMIIB pa3pabOTKU, MPUHATUS U peali3alluy YNpPaBICHUYECKUX PELICHUH C MO3ULUN JIMJIEPCTBA;
c(opMHpOBATh NPEACTABICHUE O CYLUIHOCTH KOH(IMKTOB, MX OCHOBHBIX NPUYMHAX W THIIOJIOTHUY;
OOCYIWTHh TIyTH pa3pelieHus] W MPENOTBPAIICHUS KOH(PIMKTOB C TOYKM 3PEHHUS MEHEIKepa,;
IIPOAHAIU3UPOBATh CIOCOOB! MOBEAECHUS B KOH(DIMKTHON CUTYallMM U KOHKPETHbIE METOJbl U IPUEMbI
MpeyNpexACHUS pa3pelieHuss KOHQINKTOB B OpraHU3alNH.

2. Mecto nucuunjnibl B crpykrype OOII BO.

Juctunnuna «JluaepcTBo u ynpapieHue KOHPIUKTAMU» OTHOCUTCS K 00IIeMy TYMaHUTapHOMY U
COIMATIbHO-O)KOHOMHYECKOMY  y4eOHOMY IHMKJIy 10  HampaBieHuto  nojarotoBku  46.03.02
JIOKyMEHTOBEICHHE M apXHUBOBeIcHUE (TPOQPHIIb MOITOTOBKH « APXHBOBEIACHUE U JICIONPOU3BOICTBOY)
W TIO3BOJSICT: TONYYHTh HEOOXOMUMBbIC 3HAaHUSA O  (QYHIAMEHTAIBHBIX  TICHXOJIOTHYECKUX
3aKOHOMEPHOCTSIX, a TaKkke 00 OCHOBHBIX 3((DEeKTUBHBIX CITOCO0aX OOIIEHUS.

Jlis ycmemHoro OCBOCHHS JUCHHILTUHBI «JIluaepcTBo M ympaBieHHE KOHMIUKTAMU» CTYIEHT
JOJDKEH 007a/aTh 3HAHUSMU O CYIIHOCTH OCHOBHBIX TICMXOJOTHYECKHX TIPOIleccax M CBOMCTBAx,
MICUXMYECKUX COCTOSIHUN; 00 OCHOBHBIX METOJIaX ICHUXOJOTHH, TCUXOJIOTUYECKUE TEOPUU JINYHOCTH,
TPYIIIIBI M KOJUIEKTHBA; YMETh UCIIOJIb30BATh MOJIYYCHHBIE 3HAHUS 110 TICUXOJIOTUH B CBOEH MPAKTHIECKOM
JesITeNIbHOCTH; 0071a/1aTh HABBIKAMH IPaMOTHOT'O MCTOJIb30BAHUS KOMMYHUKATHBHON KOMITETEHTHOCTH B
MpoLIecCce TPYIIOBON COBMECTHON JESTEIbHOCTH.

HOJ’Iy‘-IeHHBIe 3HaHUA MOT'YT CTaThb OCHOBOI1 opru HU3YYCHUU JUCHUILIWH «IIcmxomnoro-
neaarorn4C€CKuec OCHOBBI B3aHMOHCﬁCTBHH C JIMIaMH1 OB3».



3. TpeGoBaHus K pe3yJibTaTaM OCBOEHUSI COJEP:KAHUS TMCHUIIHHbI

Ko n nHaumenoBaunue

Nunukatopel 1OCTHXKEHUI

[IepedyeHs uIaHUPYyEMBIX pE3yIbTaTOB

KOMITETECHILIUH KOMITETCHIINH (110 peasiu3yeMoun
JIUCLUTLIINHE)
YK-3. Cnoco0eH | YK-3.1. 3HaeT  KOHULENIHWH, | 3HATH:
OCYIIECTBIISTh TIPUHIIHAIIBI 51 METOABI | 3HAYEHHE MOTHBOB, BOJIH, OSMOIHM,
COLIMAJILHOE MTOCTPOCHUS 3¢ eKTUBHON | CAMOCO3HAHMS B CTPYKTYpE JUYHOCTH W
B3aMMOJICHCTBE U | pabOTBI B KOMaHJE C YYETOM | JACSITCILHOCTH [UJIsi CAMOOPTaHM3AINH, a
peann30BbIBATh CBOIO | MPABOBBIX u ATUYECKUX | TAKK€ 3aKOHOMEPHOCTH OOIIEHUS C

POJib B KOMaHZC.

IIPUHIUIIOB U HOPM COLMAIbHOTO
B3aMMOJCHCTBYS, CYIIHOCTHBIE
XapaKTEPUCTUKA M TUIIOJOTHIO
JIUAEPCTBA.

JIIOAbMU pa3HbIX CONUAJIbHBIX I'PYIIII.

VK-3.2. VuactByer B o0OMeHe

YMeTh:

OpraHU30BaTh COOCTBEHHYIO
JEATEIbHOCTh C YY€TOM WHIUBUIYATbHBIX
0COOEHHOCTEH JIMYHOCTH, aHAIU3UPOBATH
HECTAaHJAPTHBIC CHUTyallMd M HaXOJHTh
CrocoObl WX pelIeHus, yCTaHaBIUBATh
JIENIOBBIE M MEKJIMYHOCTHBIC KOHTAKTHI C
JIIOJIBMU PA3HBIX COLUAIBHBIX TPYIIIL.

uHpopManuel, 3HAHUSIMH U
OIIBITOM B UHTEepecax
BBITIOJTHEHMSI KOMaHIHOW 3a1a4H,
Npe3eHTys  MpodeCCHOHATBLHBIC
3a/1a9u

VK-3.3. Brnageer cmnocobamu
CaMOJTMATHOCTUKU  OTIPECIICHUS
CBOETO pOJIEBOTO CTaTyca B
KOMaHj1e, prueMaMu
3¢ heKTUBHOTO COILIMAJIBHOTO
B3aUMOJEHUCTBUS U crocodamMu
UX TPaBOBOM W  ITHUYECKOM
OIICHKH,  KOMMYHHKATHBHBIMHU
HaBBIKAMU

Bnanets:

HpaKTHqGCKHMH YMCHI/IHMI/I 1 HaBBIKAMHU B
OpraHMu3aIi COOCTBEHHON NeATeIbHOCTH
B COOTBCTCTBUU C I/IH)II/IBI/I)IyaJ'IBHI)IMI/I
OCOOCHHOCTSIMU JIMYHOCTH, B TPUHATUU

YIIPABJICHUYECKUX peleHui B
HECTaHJAPTHBIX CUTYyalHUsIX, B
MOCTPOEHUH ONTUMAIIbHBIX

B3aUMOOTHOILIEHUN C JIIOABMHU pa3HBIX
COLIMAJIBHBIX TPYII.




4. CTpPYKTYypa M cofiep:KaHue TUCHUIIHHbI

4.1. O6beM yueOHOil TMCHUIIJIMHBI M BHAbI Y4e0HOIl padoThl

Buna yueOHo# padoThI O0beM yacoB (3a4. ef1.)

Ounas OuHo-320yHasi |3aouyHasn

dopma dbopma dopma
O0mas yyedHasi HAarpy3Ka (Bcero) 108 - -

(3 3a4. ex.)

O0s3aTesIbHAsI KOHTAKTHas1 padoTa (Bcero) 34 - -
B TOM 4HcCJIe:
Jlexkuun 17 - -
CeMuHapcKue 3aHsATHs - - -
[IpakTryeckue 3aHATHS 17 - -

JlabopaTopHbie paboThI - - -
Kypcosast pabota (KypcoBoOii MPOEKT) - - -
Jpyrue GopMbl U METOJIbI OpTaHU3aLUU - - -
o0pa3oBaTenLHOro Ipoliecca (pacuemno-epapuueckue
pabomul, UHOUBUOYATIbHBLE 3A0AHUSL U M.N.)

CamocTosiTes1bHAsi paboTa cTy/IeHTa (BCero) 38 - -
dopma arrecranuu 3 cemectp - -
3a4er,

4.2. Conep:xaHue pa3iesioB IUCHUTITHHBI

Tema 1. [lonsiTue JIMAEpPCTBA U TEOPUHM JIMAEPCTBA.

@deHOMEH JMIepcTBa: JIMYHOCTHBIE (akTOpbl, BiusiomMe Ha 3(QeKTuBHOCT, aHaepa.
Teopernueckuit 0030p HAy4YHBIX MOAXOAOB K NMOHUMAHHUIO AMHAMUKH JIMAEPCTBA, T€HICPHBIX OCHOB
muaepctBa. [loHsATHE  pYKOBOACTBA, TEOPUM  IPOUCXOXKACHHS  pykoBoacTBa. (CoBpeMeHHbIE
MPEACTABJICHUS O IPOMCXOXKIACHUMU JIMIECPCTBA U PyKoBoAcTBA. [IOHATHS JMaepcTBa M PyKOBOJICTBA:
obmee u paznuyHoe. PeHOMEH JMJEpCTBAa B COBpPEMEHHOM Mupe. Teopuu JuaepcTBa U TUIIOJIOTHS
JIUAEPOB.

Tema 2. JInpepcTBo: npu3Haku, GyHKINH, BUABI.

JIupepcTBO: npu3HaKku, GYHKIUH, BUIbl. OpraHusanys COBMECTHON AESITEIbHOCTH, BRIPAOOTKA U
MOAJECpKAHUE TPYIIOBBIX HOPM, BHEIIHEE IPEICTABUTEIBLCTBO TIPYIIBI BO B3aUMOOTHOLIEHUSAX C
APYTMMHU TpYyIIIaMH, IPUHATAE OTBETCTBEHHOCTH 3a PE3yJbTaTbl TPYINIIOBOM  JEATEIbHOCTH,
YCTAQHOBJICHHE U MOJJIEpKaHUe OJaronpuATHBIX COLUAIBHO - IICUXO0JI0IMYECKMX OTHOLICHUN B TPYIIIE.

Tema 3. JInuaepcTBo B MasIbIX rpynnax. Jiuaepcrso u komanjaa.

JlunepcTBO M MOCTpoeHue cBoeil 3¢ ¢pexkTuBHON KOMaH/bl. KOMIOHEHTH! JTMYHOCTHOTO pecypca
Iuaepckoi no3uuuu. OCHOBHBIE KOMIIETEHIINHN JIUAEPCKON MMO3UIIMK B OPraHU3allAH.

Tema 4. [IpakTnka ynpasJieHUsI H POJIb JHIepa.

Knaccudukanus nuaepoB B komnanuu. Ponu u o6si3aHHOCTH Nujepa B KoMnaHuu. OYHKIUHU U
3aJ]auy YIpaBJIeHUECKOro jujiepa. PpPeKTUBHOE pyKOBOACTBO Juaepa. TUroBsle OMMOKH MEHEPKMEHTA

Tema 5. OcHOBBI TEOPpHHU KOH(}IMKTA.

Kondunukronoruss kak Hay4HO - TpHUKJIAagHAs oOTpacib 3HaHUA. METOAbl HCCIeI0BaHUS
KOH(MKTOB. COBpEMEHHOE COCTOSHME W pa3BUTHE KOHGuuKTONOoruu. KoOHQIUKT Kak ycioBue
(YHKIIMOHMPOBAHUS M COBEPIICHCTBOBAHMS COLMUANBHBIX cucTeM. CyIHOCTh KOHQUIMKTa M €ro
CTPYKTYypa.

Tema 6. TunoJiorusi KOHQJIMKTOB.

OcHoOBHBIE TOAXOABI K KJAacCU(PUKALUU KOH(IUKTOB. BHYTPHUINYHOCTHBIE, MEXIMYHOCTHBIE,
BHYTPHUTPYIIIOBbIE, MEKIPYIIOBBIEC M COLIMATbHBIE KOH(IUKTEI.



Tema 7. Cnnoco0Obl nmpeaynpe:kaeHuss KOHQPJIMKTOB M yIIPABJIEHUS UMM.

[Mpenynpexaenne u npenorBpamnieHne KOHPMKTA. CrnocoObl MPOPUIAKTUKH KOH(MIUKTOB.
[IpaBoBBIC, OpraHU3aIMOHHBIC, COMUAIBHO -TICHXOJIOTHYECKIE, KOMMYHHKATHBHbBIC U HH()OpMAaIMOHHBIC
CTIOCOOBI IPEAOTBPALICHUS KOH(DIUKTOB

Tema 8. Cnioco0bI pa3pemieHusi KOHQJIMKTOB M CTPATEruM NMOBeIeHUsI B KOH(JIUKTAX.

PearupoBanue B  KoH(pIMKTax W  camoperyisuus.  Tpancopmanusi — KOHQIMKTHBIX
B3aMMOOTHOIICHUH B OTHOIICHHUS COTJIACUsS. YHUBEPCAIBHBIC CPEICTBA pa3peuicHuss KOHPIMKTOB U €ro
pe3yabTarbl. CiocoObl pa3penieHus: KOHQJIMKTOB B PA3IMYHBIX cepax pa3BepTHIBAHHS MEXKIUYHOCTHBIX
KOH()JIUKTOB.

4.3. Jlekuuu
Ne HasBanue TemMbl O0BeM yacoB
n/n Ounasn Ouno- | 3aounasn
¢popma | 3aounas | Ppopma
¢opma

2 cemecTp
[ToHsiTHE TMIEpPCTBA M TEOPHH JIMJIEPCTBA
JlunepcTBO: MpU3HAKK, (YHKIIMH, BHJIBI
JlunepcTBO B MauIbIX Tpynnax. JIuaepcTBo M KoMaHa
IIpakTHKa ynpaBJIeHUs U POJIb JIUAEPA
OcHOBBI TeOpHH KOH(IIMKTA
Tunonorus KOH(IUKTOB
Crioco0bI npenynpexeHust KOHQJIMKTOB U yIIPABJICHUS] HMU
Crioco0b! pa3pelieHns KOHQJIUKTOB U CTpAaTeruy MOBEICHUS B
KOH(JIMKTaX
Bcero

O NO|O|BRWIN|F-
W WWWWIN|F(F-
1
1

-
\'
1
1

4.4. IlpakTHyeckue (CeMUHAPCKHUE) 3aHATHUS
Ne HasBanmue TeMbl O0bem yacoB
n/n Ounas Ouno- | 3aouHasn
¢opma | 3a0unasn | ¢opma

dopma

2 cemecTp
[ToHsiTHe TUAEPCTBA U TEOPUH JIUJIEPCTBA
JlunepcTBO: MpU3HAKK, (PYHKIMH, BUJIBI
JImpepctBo B MautbIx rpynmnax. JIngepcTso U KoMaHaa
[TpakTHKa ynpaBiaeHUsI U pOJb JUAEpa
OcHOBBI TeOpHH KOH(JIUKTA
Tunosnorusi KOHQJIUKTOB
Crioco6bl npeynpexeHus KOHQJIMKTOB U YIIPaBJICHUS] MU
CrniocoOsl pa3penieHus: KOHQIUKTOB U CTPATETHH ITOBEACHUS B
KOH(JIMKTaX
Bcero

DN |WINF-
W (WWWWIN|F(F
1
1

[EY
\‘
1
1




4.5. JTabopaTopHbie padoThl HE MPETyCMOTPEHBI YUYEOHBIM IJIAHOM

O0BeM yacoB
Ne OuHo-
Ha3BaHnue TeMbl Ounasn 3aounan
n/n bopma 3a04Haf bopma
P dbopma P
Hroro:
4.6. CamocTosiTe/ibHasi padoTa CTY/I€HTOB
06 O0beM yacoB
'BEM
4acoB Ha3panue TeMbl Bun CPC Ounasn | Ounas | Ounas
dopma | popma | popma
1. Tloustue JmaepeTea u HOI[FOTOBKa K HPaKTUYCCKOMY
TeOpHH JHIEPCTRA 3aHITUIO - IIOJITOTOBKA
pabouero KOHCIICKTA,
CaMOCTOSTEIIbHBII ITOMCK 3 - -
uHpopmanuu, IIOJrOTOBKA
OTBETOB Ha IMpEJCTaBICHHBIC
BOIIPOCHI.
2. HHI{CpCTBO: [IPU3HAKY, HOI[FOTOBKa K HPaKTUYCCKOMY
(byHKIMH, BUbL 3aHITUIO - IIOJITOTOBKA
pabouero KOHCIICKTA,
CaMOCTOSTCIbHBIN MOMCK 3 - -
uH(popMaluuy, IIOATOTOBKA
OTBETOB Ha IMpEeJCTaBICHHBIC
BOIIPOCHI.
3. HI/II[epCTBO B MaJIbIX HOI[FOTOBKa K TIPaKTUYCCKOMY
rpynmax. JIHaepeTso i 3aHITUIO - IMOJITOTOBKA
pabouero KOHCTICKTA,
koMaHza CaMOCTOSITENIbHBIN MTOUCK 5 - -
uH(popMaluuy, MIOATOTOBKA
OTBETOB Ha TMpeCTaBJICHHBIC
BOIIPOCHI.
4. HpaKTI/IKa yIpaBIeHUSA U HOI[FOTOBKa K TPaKTUYCCKOMY
pOIb NMHIEpa 3aHITUIO - IMOJITOTOBKA
pabouero KOHCTICKTA,
CaMOCTOSITCIbLHBIHN MMOMCK 5 - -
uH(popMaluuy, ITOATOTOBKA
OTBETOB Ha TMpeJCTaBICHHBIE
BOIIPOCHI.
5. OCHOBBI TeOpHH KOH(UKTa | [I0ArOTOBKA K MPaKTUYECKOMY
3aHITUIO - MMOJITOTOBKA
pabouero KOHCTICKTA,
CaMOCTOSITEILHBIN MOMCK 5 - -
uH(popMaluuy, ITOATOTOBKA
OTBETOB Ha TMpeJCTaBICHHBIC
BOIPOCHI.
6. Tumomnorus KOH(i)J'H/IKTOB HO)IFOTOBKa K TPaKTUYCCKOMY
3aHITUIO - MMOJITOTOBKA
pabouero KOHCTICKTA,
CaMOCTOSITEILHBIN MOMCK 5 - -
uH(popMaluuy, ITOATOTOBKA
OTBETOB Ha TMpeJCTaBICHHBIE
BOIPOCHI.
7. Crioco0ObBI NpERYIPEKICHUS HO)IFOTOBKa K TPaKTUYCCKOMY
KOH()JTMKTOB U YIIPABICHUS 3afsATHIO - IIOATOTOBKA
pabouero KOHCIIEKTA, 5 - -
uMu CaMOCTOSTETbHBIH ITOMCK
HHGOpMaIHH, IOJICOTOBKA




OTBETOB Ha IMPEJICTaBICHHBIC
BOTIPOCHL.
8. Crioco0nl paspeuieHus HOI[I‘OTOBKa K HPaKTUYCCKOMY
KOH(JIMKTOB U CTPATETHUH SatITHIO - IIOATOTOBKA
pabouero KOHCIICKTA,
TMOBE/ICHU B KOH(IMKTAX CaMOCTOSTEIbHBIH HIOMCK 5 - -
uHpopManuy, IIOArOTOBKA
OTBETOB Ha IMPEICTaBICHHBIC
BOTIPOCHL.
9. 3a4eT 2 - -
Hroro 21 - -

4.7. KypcoBble padoThI/IPOEKTHI 10 JUCHUIUIMHE «JIuaepcTBO M ymnpaBieHne KOHQPIUKTaMU)
HE MPEeIoJaraloTcsl y4eOHbIM IJIaHOM.

5. O6pa3oBare/ibHbIE TEXHOJIOTHHU

[IpenonaBanue MUCHUIUIMHBI BEAETCS C MNPUMEHEHUEM CIIEAYIONIUX BHJIOB 00pa30BaTEIbHBIX
TEXHOJIOTHH:

TPaJULUOHHBIE  OOBSCHUTEIbHO-WUTIOCTPATUBHBIE  TEXHOJOTHUH, KOTOpbIe  00ECIeYHBAIOT
JOCTYITHOCTh y4eOHOro Marepuayia Juisi OOJIBIIMHCTBA CTYJIEHTOB, CHCTEMHOCTh, OTPaOOTaHHOCTH
OPraHU3aIMOHHBIX ()OPM U TIPUBBIYHBIX METOJIOB,0THOCUTEIILHO MAJIbIC 3aTPaThl BPEMCHH;

TEXHOJOTHHU MPOOJIEMHOro OOyueHUs, HAalpaBJICHHbIC Ha Pa3BUTHE MO3HABATEIHLHOM aKTUBHOCTH,
TBOPUECKOM  CaMOCTOSITENIbHOCTH  CTYIAGHTOB W  MpPEAINoJiaraioiiyie  MocjieloBaTeibHOE U
LIEJICHANIPABICHHOE BBIIBUKECHUE Tepel] CTYICHTOM IO3HABaTEIbHBIX 3a]ad, pPa3pelIieHHe KOTOPBIX
MO3BOJIIET CTYACHTaM aKTUBHO YCBaWBaTh 3HAHMS (MCIOJB3YIOTCS IMOUCKOBBIE METOJBI; IMOCTaHOBKA
MO3HABATENIbHBIX 33/1a4);

TEXHOJOTHMH DPa3BUBAIOIIET0 OOYyuYeHUs, IMO3BOJISIONINE OPUEHTHUPOBATH YYEOHBIN Mpolecc Ha
MOTEHIIMATbHBIE BO3MOXXHOCTH CTY/ICHTOB, UX PEATU3AINIO U Pa3BUTHE,

TEXHOJIOTUH KOHIIEHTPUPOBAHHOTO OOYUYEHHUS, CYyTh KOTOPHIX COCTOMT B CO3JIaHMM MaKCHUMAaJbHO
ONMM3KOM K €CTeCTBEHHBIM ICHUXOJOTHYECKHMM OCOOEHHOCTSIM UEIOBEYECKOTO BOCIPHUSATHUS CTPYKTYPHI
y4eOHOro mpoliecca U KOTOpPbIE AT BO3MOXKHOCTH TIIYOOKOTO M CHCTEMHOTO M3YUYEHHS COICpXKaHHS
Y4EOHBIX JUCIHUIUIMH 32 CUeT 00bEIMHEHUSI 3aHATUI B TEMAaTHYECKUE OJIOKH;

TeXHOJOTHH Ju(dEepeHITMPOBAHHOTO O0yYeHHUs, OOCCIEeUNBAIOINE BO3MOXKHOCTh CO3JaHUS
ONTUMAJIFHBIX YCIIOBUH IS pa3BUTHS UHTEPECOB U CIIOCOOHOCTEN CTYAEHTOB, B TOM YHUCIE U CTY/ICHTOB
C 0coObiMH 00pa3oBaTeNbHBIMH MOTPEOHOCTSAMH, YTO TIO3BONIET pEaln30BaThb B KYJIBTYPHO-
00pa3oBaTebHOM ITPOCTPAHCTBE YHUBEPCUTETA UJICI0 CO3/IaHUSI PABHBIX BO3MOXKHOCTEH ISl TTOTyUYEHUS
00pa3oBaHMs TEXHOJIOTHH aKTUBHOTO (KOHTEKCTHOTO) O0YUYEHUsI, C TIOMOIIBbIO KOTOPBIX OCYIIECTBIISETCS
MOJIETTUPOBaHUE MPEIMETHOTO, MPOOIEMHOTO U COIIMAIBHOTO CoJiepKaHus Oy nyiel mpodeccnoHanbHOM
JeSITeIbHOCTH CTY/ICHTOB (KCIOJIb3YIOTCS aKTUBHBIE 1 HHTEPAKTUBHBIE METO/IbI O0yUYEHUS) U T. 1.

Hcnonp3yembie 00pa3oBaTeIbHbIE TEXHOJIOTHH W METOJBI HAIpaBJIeHbl Ha TMOBBIINIEHHUE KaueCcTBa
MOATOTOBKHA TYTEM Pa3BUTHSA Yy OOYYaIONIMXCS CIIOCOOHOCTEH K camMoOOpa30BaHMIO W HalleJIEHBI Ha
AKTUBU3ALIMIO U PEATTU3ALNI0 JMYHOCTHOTO MOTEHIMANIA KaXX/10T0 CTyEHTA.

MakcumanbHas 23GEKTUBHOCTH MEIaroriaeckoro mpoliecca JOCTUTaeTcs MyTeM KOHCTPYHUPOBAHUS
ONTUMAIHHOTO KOMITJIEKCA TEIarorMueCKuX TEXHOJIOTUH W (Wiu) WX DJEMEHTOB Ha JIMYHOCTHO-
OPUEHTUPOBAHHOM, JCSITCIHPHOCTHOM, JHAJIOTHYECKOM OCHOBE H HCIOJB30BaHUS HEOOXOIUMBIX
COBPEMEHHBIX CPEICTB O0yUEHHUSI.

6. YueOHO-MeTOoqUYeCKOe U HH(POPMALMOHHOE 00ecneyeHue AU CIUILTNHBI
a) OCHOBHAasl JiUTepaTypa:

1. boromonoga, T.Il. YnpaBnenue yernoBedeckMMU pecypcaMu: yuyeOHoe nmocodue (Kype JIEKIHH,
MpoOJIEMHO-TEMAaTHYECKUH KYypC, TECThl M TPAKTHKO-OPUEHTHpOBaHHBIC 3amanusi) : [16+] / T.IL
Bboromonogsa, 3.A. Ilonyxnaes. - Mocksa ; bepnun : lupexkr-Menua, 2019.-419 c. : wi., Tabxa. - Pexum
noctyna: mo nmoamnucke. - URL: http://biblioclub.ru/index.php?page=book&id=570245.



http://biblioclub.ru/index.php?page=book&id=570245

2. Kaganos, JI.LK. Kondmukromorus / Kawamos, JI.K., JloryroBa, M.A. — HoBocuOupck:
Cubupckuii ToCcyJapCTBEHHBIN YHUBEPCUTET TeleKOMMYHHKanmid u uHpopmatuku, 2020. — 317 c. —
Pexxum goctyma: http://www.iprbookshop.ru/102123.html.

3. Mangens, b.P. CoBpemeHHas IcMXoJIOTHs yIpaBlieHus.: yaeOHoe mocobue / b.P. Mangens. -
N3n. 2-e, crep. - Mocksa ; bepnun : Jlupekr-Menua, 2019. - 349 c. : w1, Tabin. - Pexxum moctyma: mo
noxamucke. - URL: http://biblioclub.ru/index.php?page=book&id=363425.

0) 10MOJIHUTEIbHAS JINTepaTypa:

1. Makapoa, N.B. OO6Gmas mncuxosoruss [DJIEKTpOHHBI pecypc]: ydeOHoe mocobue s
npukiagHoro OakanmaBpuata / M.B. Makaposa. - M.: IOpaiit, 2017. - 182 c. - Pexxum pgocryma:
https://biblio-online.ru/book/obschayapsihologiya-412596.

2. Pamenguk, JI.M. O01mas ncuxoaorusi ¥ ICUXOJIOTHYSCKHUNA MPAKTUKYM [ DIEKTPOHHBINA pecypc]:
Y4eOHHK U TPAaKTUKYM JIJIsl IpUKIIagHoro Oakanaspuara / JI.M. Pamenauk. - 2-e u3a., ucnp. u gom. - M.:
Opaiir, 2018. - 274 c¢. - Pexum pgocryma: https://biblio-online.ru/book/obschayapsihologiya-i-
psihologicheskiy-praktikum-423509.

3. lllammupo, C. A. Opranu3anroHHOe MoBeaeHue : yuebHoe mocoowme : [16+] / C. A. llanupo. - 2-
€ u3a., Jom. W mepepad. - Mocksa ; bepnun : Jlupekr-Menma, 2019. - 446 c. : un., tabn. - Pexum
noctyna: mo noamnucke. - URL: http://biblioclub.ru/index.php?page=book&id=562608.

B) MeTOANYeCKHE PeKOMeHAalNu:
I') HHTepPHeT-pecypchbl:

MHUHHCTEPCTBO HAYKH U BhICIIero oopazoBanusi PO — https://minobrnauki.gov.ru/

denepanbHas ciyx0a 1o Haa30py B chepe odpazoBanus u Hayku — http://obrnadzor.gov.ru/

[Topran denepanbHBIX TOCYAaPCTBEHHBIX 00PAa30BaTEIbHBIX CTAHIAPTOB BBICIIEI0 00pa30BaHMS —
http://fgosvo.ru

Ddenepanbublii nopran «Poccuiickoe odpazoBanue» — http://www.edu.ru/

Wudopmanmonnas cuctema «EnuHOe OKHO JocTyma K 0Opa30BaTelbHBIM pecypcam» —
http://window.edu.ru/

denepanbHbIil HEHTP HHPOPMALIOHHO-00pa30BaTelIbHBIX pecypcos — http://fcior.edu.ru/

DJIEKTPOHHbIC ONO/IHOTEYHbIE CHCTEMBI H PeCypChl:

DNeKTPOHHO-ONOIHOTE HAs cucTeMa «KoHcynbranT CTyJCHTa» -
http://www.studentlibrary.ru/cgi-bin/mb4x
Hayunas anextponHas oubnuoreka Elibrary — Pesxum moctyma: URL: http://elibrary.ru/

HNupopmannoHHblil pecypce 0M01H0TeKH 00pa30BaATEIbHOH OPraHNU3alUM :
Hayunas 6ubarorexa umenu A. H. Konsiera — http://biblio.dahluniver.ru/



http://www.iprbookshop.ru/102123.html
http://biblioclub.ru/index.php?page=book&id=363425
https://biblio-online.ru/book/obschayapsihologiya-412596
https://biblio-online.ru/book/obschayapsihologiya-i-psihologicheskiy-praktikum-423509
https://biblio-online.ru/book/obschayapsihologiya-i-psihologicheskiy-praktikum-423509
http://biblioclub.ru/index.php?page=book&id=562608
http://obrnadzor.gov.ru/
http://fgosvo.ru/
http://www.edu.ru/
http://window.edu.ru/
http://fcior.edu.ru/
https://mail.rambler.ru/m/redirect?url=http%3A//www.studentlibrary.ru/cgi-bin/mb4x&hash=44ed4f4144ee7ca39b11fbfc33d58764
https://mail.rambler.ru/m/redirect?url=http%3A//biblio.dahluniver.ru/&hash=fd50e0b3445fe68f7ae3817908c2684d

7. MaTepuajibHO-TEXHHYECKOE U MPOrpaMMHoe odecrnedyeHre JUCHMIIIHHbI

OcBocHue JHUCHUIIINHBI «.HI/II[epCTBO H YIpaBJICHUC KOH(bJ'II/IKTaMI/I» npeamnojara€t UCroJIb30BaHNUEC
COOTBCTCTBYHOIIIHX ,Z[GI\/JICTBYIOH_II/IM CAaHUTApPHBIM W IPOTHUBOIIOKAPHBIM

aKaJeMUYECKUX ayIUTOPHH,

IIpaBUJIaM U HOpMaM.

IIpouee: pabouee MeCTO NPENOAABATEIIS, OCHALICHHOE KOMIIBIOTEPOM C JI0CTYIIOM B IHTEpHET.
IIporpamMHOe o0ecnieueHue:

DyHKINOHAJILHOE
Ha3HaYeHue

BecniaTHoe
nporpaMMHOe
of0ecreueHmne

CceblIkH

OducHbll TaKeT

Libre Office 6.3.1

https://www.libreoffice.org/

https://ru.wikipedia.org/wiki/LibreOffice

OmneparmoHHas https://ubuntu.com/

cucremMa UBUNTU 19.04 https://ru.wikipedia.org/wiki/Ubuntu
Bpay3zep FirefoxMozilla http://www.mozilla.org/ru/firefox/fx
Bpaysep Opera http://www.opera.com

ITouTOBBIN KIUEHT

MozillaThunderbird

http://www.mozilla.org/ru/thunderbird

daiin-MeHeKep FarManager http://www.farmanager.com/download.php
ApxuBarop 7Zip http://www.7-zip.org/

(puposcn | GV CNUmage | JIOTAROOR
penakTop Manipulation Program) : i T —

http://ru.wikipedia.org/wiki/GIMP

Penaktop PDF

PDFCreator

http://www.pdfforge.org/pdfcreator

Aynuonetiep

VLC

http://www.videolan.org/vic/
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https://www.libreoffice.org/
https://ru.wikipedia.org/wiki/LibreOffice
https://ubuntu.com/
https://ru.wikipedia.org/wiki/Ubuntu
http://www.mozilla.org/ru/firefox/fx
http://www.opera.com/
http://www.mozilla.org/ru/thunderbird
http://www.farmanager.com/download.php
http://www.7-zip.org/
http://www.gimp.org/
http://gimp.ru/viewpage.php?page_id=8
http://ru.wikipedia.org/wiki/GIMP
http://www.pdfforge.org/pdfcreator
http://www.videolan.org/vlc/

8. OueHoyHbIe cpeacTBA MO TUCUHUIJIMHE

IMacnopt
OILIEHOYHBIX CPEJICTB M0 Y4eOHOH TUCIHUILIMHE

«JlupepcTBO U ynpaBieHre KOHPIUKTaAMK)

Onucanue ypoBHel c()OPMUPOBAHHOCTH U KPUTEPUEB OLICHUBAHUS KOMIIETEHLIMNA Ha 3Tarax ux
(bOpMUPOBAHUS B XOJI€ U3yUCHUS AUCIIUTLTTHBI

Jran Kon YpoBHHu Kpurepun
KOMIIeTCHIUH | ¢()OPMHUPOBAHHOCTH OLICHMBAHHUS KOMIIETCHIIUH
KOMIIeTeHIIHH
= IToporoserii 3HaTh:
E 3HaY€HUE MOTHUBOB, BOJIM, SMOILMI, CAMOCO3HAHUS
@
2 ° & B CTPYKTyp€ JIMYHOCTH M JCSITEIBHOCTH IS
s g 3 caMOOpraHu3alluy, a TaKkKe 3aKOHOMEpPHOCTU
£ 2 ;‘ OOIIEHUS C JIF0IbMU Pa3HBIX COLMAIBHBIX MPYIIIL.
g3
= A/ =
S : ba3oBblrit YMers:
= 2 5 OpraHu30BaTh COOCTBEHHYIO JESTEIbHOCTh C
g = % y4eTOM UHAUBUAYATbHBIX ocoOeHHOCTeH
é 2 @ g‘ JUYHOCTH,  AHAIU3UPOBATH  HECTAHJAPTHBIC
5 g2 E CUTyalldld W HAaXOJUTh CIOCOObI UX PpELICHMUS,
i = z YCTaHABIMBATh JCIOBbIE W  MEXJINYHOCTHBIC
D
S & KOHTAKThI C JIFOJIbMU Pa3HbIX COLUAIbHBIX TPYIII.
= 5 Bobicokmii Bnanets:
’E % 2 MPaKTUYECKUMH YMEHUSIMH M HaBbIKAMU B
2 S 3) OpraHu3alii  COOCTBEHHOW JIeATENIbHOCTH B
) ®, °§ COOTBETCTBUU c MHIUBUAYaIbHBIMU
= o g O0COOEHHOCTSIMM ~ JIMYHOCTH, B  HPUHATHHU
E § = yOpPaBJICHYECKUX pEIIeHUH B HECTaHJAPTHBIX
g 2 CUTyallUsiX, B  TIOCTPOEHHUH  ONTHUMAJIbHBIX
R B3aMMOOTHOLICHHH c JIOIbMU pa3HbIX
COLIMAJIbHBIX TPYIIIL.
Ilepeyenb KOMIeTeHI U (371EMEHTOB KOMIIETEHIIMI), popMHUpyeMBIX B pe3yJabTaTe
OCBOCHMA Y4eOHOM M CIHMIIIMHBI
Ne Ko
¢ WHaukaTopsl Oransl
1/ | KOHTPOJ- . KonTponupyemslie
. | PopMynHnpoBKa JIOCTH>KEHU I . dbopmupo-
upyemMon . TeMBbl y4eOHOM
KOHTPOJIMPYEMOH KOMIIETEHIUH (110 BaHUs
KOM- N JUCLUILINHBL,
KOMIIETEHIINH peannzyemMoit (cemectp
NeTeH- MIPaKTUKU
JUCLUIINHE U3YYECHHUS)
U1
21 | YK-3. CnocobeHn VK-3.1. 3naer | [TonsTue muaepcTra 4
OCYLIECTBIISATh KOHLENINY, MNPUHLUIBI | U TEOPUU JIMJEPCTBA
COIIMAIBHOE U MeToAbl mnocTpoeHus | JlumepcTBo:
B3auMoeicTBue U | 3pPeKTuBHON paboThl B | mpU3HAKH, GYHKIIUH, 4
peain30BbIBaTh KOMaHJ€ C  YYeTOM | BHJBI
CBOIO POJib B | IPABOBBIX MU 3THYCCKUX HI/IIIGPCTBO B MaJIbIX 4
KOMaHJE. OPUHIUIIOB ¥ HOPM | rpynmax. JIuaepcTBo
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A KOMaH/a

[IpakTuka

yIIpaBJICHUS U POJIb 4

auaepa

OcHOBBI TEOPUH
KOH(JIMKTA

Tunonorus
KOH(JIMKTOB

COIMAIBHOTO
B3alMO/ICICTBUS,
CYIIHOCTHBIE
XapaKTePUCTUKU u
TUIIOJIOTHUIO JIUJEPCTBA.
VYK-3.2. VYwyactByer B
oOmeHe wuH(pOpManuei,
3HAHUSMU U OIBITOM B
WHTEpecax BBINOJHEHUS
KOMaHAHON 3a/a4d,
MIPE3EHTYS
npodeccuoHanbHbIe
3a/1auu.

VK-3.3. Bnaneer
criocobaMu
CaMOJIMarHOCTHKHU
onpeeIeHus CBOETO
pojieBOoro craryca B
KOMaHsie, nprueMaMu
3P PEKTUBHOTO
COLIMATILHOTO
B3aUMO/JICUCTBHUS u
criocobaMu ux
IIPAaBOBOM M 3TUYECKOU
OIICHKH,
KOMMYHHKATHBHBIMU
HABbIKAMHU.

Crioco05b1

peynpexaeHUs

KOH(JIMKTOB U

YIOpaBJIeHUSI UMU

CrniocoOsr
paspelnieHus
KOH(JIMKTOB U
CTpaTeruu
MIOBEJICHUS B
KOH(IJIMKTaX

IToxa3zatenu u KPUHTEPHUHA OLICHUBAHUS KOMHeTeHIII/Iﬁ, OINMCAaHHE HIKAJ ONCHUBAHUSA

WNHaukatopsl Kontpomnu-
Ne Kon JOCTUKECHUM Ilepeuenn pyeMble HanmenoBanue
. /IT KOHTPOJUPYEMOU KOMIIETeHITHH (110 IUTAHUPYEMBIX TEMBI OIICHOYHOTO
KOMIIETEHITUH peanusyemoi pe3yJIbTaTOB y4eOHO cpencrTaa
JIMCIIUTIITNHE) JUCIUTUIMHEI
1 VK-3. Criocoben | YK-3.1. 3HaeT | 3HATh: Tema 1
OCYILECTBIATH KOHIICTIIINH, 3Ha4YCHHUC MOTHBOB,
COLIMAJIBHOE NPHUHIKIBL 1 METOABI | BOMH, OMOLHH, | Teng 2
B3aUMOJICVCTBHE | OCTPOCHUS CaMOCO3HaHM B
. CTPYKTypE TECTOBEIC
Y peann30BbIBaTh | 3G(HEeKTUBHON Tema 3
6 JJUYHOCTH u 3aaHuA,
CBOIO POJIb B aboTBI B KOMaHJE C
KOMaHjJIe. YeTOM IHPaBOBBIX H ema
y p CaMOOpTraHu3allNH, KOHTPOINbHEIE
OTUYCCKUX a TaKXxe
paboThI 1
MPUHIIMIIOB U HOPM | 3aKOHOMEPHOCTH Tema 5
COIMATIFHOTO OOIICHHUS C JIFOAbMH sajanmi,
. MpPaKTHYECKOE
B3aMMOOEHCTBUS, Pa3HbIX Tema 6 P
CYIHOCTHBIE COLIMAJIBHBIX TPYIII. (mpuxanHoe
: 3aJlaHue
XapakTepUCTUKH U YMCTS: Tema 7 A )
THHOTOMHEO OpraHu30BaTh
COOCTBEHHYIO T 2
JHACPCTBA. JIeSITEIbHOCTD c | teMa
YK-3.2. YuactByer B | yyerom
obMeHe UHJIUBUYAIBHBIX
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uHpOopMaIuei, 0COOEHHOCTEH
3HAHUAMHU U OIILITOM | JTAMIHOCTH,

B uHTepecax | AHATM3UPOBATE
N — HECTaHJapTHBIC

N CUTyaIuu 51
KOMAHJHOH  3a/ia<H, HaxXOJUTb CIOCOOBI
TpE3CHTY uX pelIeHHS,
NPOQECCHOHANBHBIC | ycraHaBIMBATE
3ajaqu. JIETIOBEIE Hu
VK-3.3. Bnageer MEKINYHOCTHEIE
crocobamu KOHTAKTHI C
CaMOJMAarHOCTUKH JII0AbMH Pa3sHbIX
onpezenenus cgoero | CONMAIBHBIX IPYIIIL.
POJIEBOTO CTaTyCa B Braners:

PAKTUICCKHUMH

KOMaHJC, IpuCMaMun

MEHUSIMU H
3¢ (HeKTHBHOTO yme
COLMAIBHOTO HaBbIKAaMH B
B3aUMOJCUCTBUSA U OpraHm3ariy
CcOOCTBEHHOM

croco0aMu Ux
MPpaBOBOM U
3THYECKOI OLICHKH,
KOMMYHHUKATUBHBIMU
HaBBIKAMH.

eITEIbHOCTH B
COOTBECTCTBUH C
WHIUBUTy ATbHBIMH
0COOCHHOCTSMU
JINYHOCTH, B
HpI/IHﬂTI/II/I
YIPaBICHUYCCKUX
pELIECHN B
HECTaH/IaPTHBIX
CI/ITyaIH/IfIX, B
MOCTPOCHUU
OIITUMAJIBbHBIX
B3aMMOOTHOIICHHH
C JIFOJIBMU Pa3HBIX
COLIMATIbHBIX TPYIIIL.

1. TecroBoe 3axanus
(OpOroBbIN YPOBEHbD)
1..JIugepcTBO MOXKHO ONPEeJINTh KaK:
a) nobeny B KOH(QIIUKTE
0) ycrnoBust GyHKIIMOHUPOBAHUS OPTaHU3ALINN
B) pa3Mep 3apab0OTHOM IIaThl pPyKOBOJIUTENS
T') CIIOCOOHOCTH OKA3bIBATh BIHMSIHUE HA JIMYHOCTD U TPYIIIHI JIFO e
2. ATpuOYTOM aBTOPHTAPHOIO CTHJISI YNIPABJIEHHUS SABJSIETCH. ..
a) JleuenTpanu3zanusi NOJTHOMOYUI
0) IIpeobnaganne HehopMaTbHBIX KOMMYHUKAITUI
B) JIUpEeKTUBHOCTH
r) HUIIMaTHBHOCTH
3. KakuMu BaxHeHIIMMH YepTaMH XapaKTepa J0/KeH 00J1a1aTh Juaep?
a) IeJICYCTPEMIICHHOCTD;
0) peluTENbHOCTH;
B) HACTONYHMBOCTb;
I') MHUIIMATUBHOCTb;
1) BCE IEpEeUnCIICHHOE.




4. Kakue cymiecTByOT THUIIbI JIMAEPOB?

a) TUAEpbl-OpraHu3aTopPhl;

0) TUaEPBI-UHUITAATOPHI;

B) JINJEPHI-3PYIUTHL;

I') BCE YKa3aHHBIE.

5. KakoBo o0si3aTesqibHOe yci10BHe uaepcTBa’?

a) YMEHHE MMOOSKIaTh B CIIOpax;

0) oOaganue BIACThIO B KOHKPETHBIX ()OPMAIIbHBIX MM He()OPMAIbHBIX OpraHU3aIHsiX;

B) (hu3MYeCKas Cuja;

T') YM H BBIJAIOIIHECS CITIOCOOHOCTH;

1) HU OZIHO U3 YKa3aHHBIX YCJIOBHH.

6. KoH(QJIMKTOI0THSI KAaK CAMOCTOSITEIbHOE HANIPaBJIeHHe B COL[MOJIOTHH BbI/1eJINIACH:

a) B koH1e 50-x r. XIX Beka,

0) B koH1Ee 50-x 1. XX Beka;

B) B Hauane X VII Beka.

7. B rpynny MeTo10B yNpaBJeHUsd KOH(PIMKTAMH BXOAAT (MCKJIIOYHTE JUIIHEee):

a) CTPYKTYPHbBIE METO/IbI;

0) MeTo1 KapTorpaduu;

B) OIpoC.

8. CoBpeMenHasi Teopusi KOH(PJIMKTA HCXOUT U3 PSAJIa MOCHLIOK:

a) KOHQIIMKT — €CTh HalpsHDKEHHOCTh, 1eopMalys BHYTPU CUCTEMBI, COLIMAIbBHOE Oe/ICTBUE

0) KOH(IIMKT MPUCYII YETIOBEKY KaK U BCEM )KHBOTHBIM

B) KOHQIIMKT PYHKIIMOHAJICH JJI COLIMANBHBIX CUCTEM,

I) co3ujareseH

1) KOHQUIMKT IPOMCXOJUT M3-3a Pa3/IeIeHus JIF0Jei Ha KJ1acChl

€) BCE OTBETHI BEPHbI

9. JInHaMuKa KOH(IMKTA HAXOAUT CBOE OTpPa)keHHe B [BYX HOHATHAX (MCKJIIOYHTH
JMIIHee):

a) ATarnbl KOHPIUKTA;

0) da3bl KOHDIMKTA;

B) coziepyKaHue KOH(IIMKTA.

10. Ha xaxoii ¢a3e KOH(PIUKTA BO3MOKHOCTH pa3pelnieHUs KOH(INKTA caMble BbICOKHE:

a) HayalbHOU daze;

0) daze mogpema;

B) NMHUKE KOH(JINKTA;

r) haze craza.

11. Ilo cTrenenun BOB/I€YECHHOCTH JI0AeH B KOHQIHKTBI BbIACAAIOT KOHPIUKTBI (HCKIIOYHNTE
JIMIIHee):

a) MEXJIMYHOCTHBIE;

0) MEXTPYIIOBEIE,;

B) KJIACCOBBIE;

') ME@XTOCYJIapCTBEHHBIE;

1) MEXKHAIIMOHAJIbHBIE;

€) BHyTPHIINYHOCTHEIE

Kputepuu u mkana orieHUBaHUS 10 OIICHOYHOMY CPEJICTBY «TECTHPOBAHHE)

IIIxana oneHuBaHUA Kpurepuii onieHuBanus
(nHTEpBa) OAJITOB)

5 85 — 100% npaBMIIBHBIX OTBETOB

4 71 — 85% mpaBUIIBLHBIX OTBETOB
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61 — 70% mpaBUIBHBIX OTBETOB

60% mpaBUIBLHBIX OTBETOB U HUKE

2. Peepar
(6az086blii yposeHy)

1. 3agaun ¥ MECTO NCUXOJIOTUU B CUCTEME HayK.
2. ®eHOMEH uenoBeKka: mpobieMa COOTHOIICHUS OMOJIOTHUECKOT0, COLUAIBHOIO M TyXOBHOTO B

YCIOBCKCE.

3. [IpobGnema yesnoBeka B OCHOBHBIX IICUXOJOTHUYECKHUX MIKOoJIax XX Beka.
4. Ilcuxuyeckuie CBOMCTBA M MHTETPaJIbHbIE XapaKTEPUCTUKH YEIOBEKa.

5. CB00OOa BOJIM U TUYHAS] OTBETCTBEHHOCTD.

6. MbllluIeHre KaK MICUXOJIOTHYECKUil ()eHOMEH.

7. UenoBek Kak CyOBEKT, HHIUBHUYaJIbHOCTD, THYHOCTb.

8. YHHUKaJIbHOCTH KU3HEHHOTO IIyTH YEJIOBEKa.

9. OcHoBbI podeccruonanpHOro 00meHus. COMaaTbHO-POJICBOE OOIICHUE.
10. DMnupuyeckoe U TEOPETUUECKOE MBIILIICHUE.

11. Aranu3 npodeCCHOHATBHON ACSITETLHOCTH CIICIIHAIMCTA U MECTO B HEW TCUXOJIOTHYCCKHUX H

NeJarorndecKux 3HaHuM.

12. Cogeprxkanue u 3GHEKTh MEKITMYHOCTHOTO BOCIIPHUATHS YEJIOBEKA YETIOBEKOM.
13. CyObeKTUBHBII MHp YelIoBeKa Kak 00bEKTUBHAS PEAbHOCTb.

14. CpencTBa KOMMYHUKAILMK: HEBEPOAJIbHbIE CPEICTBA OOLICHMUS.

15. Camoco3HaHMe U CaMOOLIEHKA.

16. MexaHu3MbI # HOPMBI TICHXOJIOTHYECKOM 3aIIUTHI.

17. Ilcuxonornyeckue MexaHU3Mbl BOOOpa)KEHUSI.

18. Llenn ¥ IEHHOCTHBIE OPUEHTAIINY JINYHOCTH.

19. MeXIM4HOCTHBIE KOH(DIUKTHI B OOIEHUH MTOIPOCTKOB.

20. Iepronn3amus ICUXMYECKOTO PA3BUTHS.

21. Kpusucel pa3BuTus B 3p€JIOM BO3PACTE.

22. BoneBble KayecTBa TUYHOCTU U UX (OPMHUPOBAHUE.

23. [Ipo6yiema TMYHOCTH B COBETCKOM MCUXOJIOTHH.

24. CamooI1eHKa KaK KOMIIOHEHT CaMOCO3HAHUS IMYHOCTH.

25. TemnepaMeHT KaK KOMIIOHEHT IICUXOJIOTUYECKON CTPYKTYpPbI INYHOCTH.
26. AKIleHTyalnu Xapakrepa.

27. IloHATHE ¥ KPUTEPHUH 3PETOCTH JIMUHOCTH.

28. JIBMXKy1IMe CHIIbI, YCIIOBUSL U MEXAHU3MBbI Pa3BUTHSI IMYHOCTH.

Kputepuu u 1mkasa olleHHBaHUS 110 OLEHOYHOMY CPEJICTBY «pedepar)

IIxama oleHUBaHUS
(nHTEpBa) OAIIIOB)

Kpurepuii onieHuBaHus

5

Pedepar npencraBineH Ha BHICOKOM YpOBHE (CTYACHT B IOJIHOM 00beMe
OCBETHJI pacCMaTpUBAEMyI0 NPOOJIEMaTHKy, TPHUBET apryMEHTHl B
MOJIb3Y CBOHMX CYXACHWM, BJaJeeT MPOPUWIbHBIM TMOHATHUHHBIM
(kaTeropuanabHbIM) ammapatoM H T.1.). OdopmiIeH B COOTBETCTBUU C
TpeOOBaHUSIMU, MPEABSIBIIEMBIMH K JAHHOMY BUIY paboT

Pedepar npencraien Ha cpeiHEM YpPOBHE (CTYACHT B 1IEJIOM OCBETHJI
paccMaTpuBaeMylo NpoOJeMaTHKy, MpPUBENT apryMEHTbhl B IMOJb3Yy
CBOMX CYXJIEHUH, JOIMyCTUB HEKOTOpble HETOYHOCTH M T.1.). B
o(OpMIICHUH JIOMYIIEHbl HEKOTOpPbIE HETOYHOCTH B COOTBETCTBHU C
TpeOOBaHUSAMU, IPEIBSIBIAEMBIMU K JAHHOMY BHly padoT
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3 Pedepar mnpexncraBieH Ha HHU3KOM YpOBHE (CTYIEHT JOIYCTHII
CYIICCTBEHHBIC HETOYHOCTH, H3JIOKWJI MaTepuan ¢ OIMHOKaMH, He
BJaJ€eT B JOCTAaTOYHOM CTENEHH NPOPHUIBHBIM KaTerOpUaIbHBIM
anmapatoM ®  T.1.). B odopmieHuM gomymieHsl OIIMOKH B
COOTBETCTBUHU C TPEOOBAHUSMH, NMPEABABISIEMBIMA K JAHHOMY BHIY
pabor

2 Pedepar mpencraBieH Ha HEYHOBICTBOPUTECIHHOM YPOBHE WM HE
npeicTaBieH (CTYICHT HE TOTOB, HE BBIMOJHII 3a/JaHHE M T.I1.)

3. [IpakTHyeckoe (MPUKJIATHOE) 32/ aHHE
(BBICOKHIT YPOBEHB)

1. HpOBeZ[I/ITe CpaBHI/ITe.]'IbHBIi/i AHAJIM3 THUIIOB JHJAEpa MU €ro Ka4veCTB B Pa3JIMYIHBIX

KPHU3HUCHBIX CUTYalUAX (HA KOHKPETHOM NpUMepe, 10 BLIOOPY CTYeHTA).

JUHaAM

2. Ilpuunnbl KOHQJIMKTOB PACKPBHIBAIOT MCTOYHUKH WX BO3ZHHKHOBEHHSI M ONpeIeSsAIoT
HKY TeYeHUsl.

Bo3HHKHOBEHHE U pa3BUTHE KOH(PIUKTOB 00YCIIOBICHO ACHCTBHEM YETHIPEX TPy (PaKTOPOB:

1. 0OOBEKTUBHBIX

2. OpraHu3aIMOHHO-YIIPABICHYECKUX

3. COLMAJILHO-TICUXOJIOTHYECKHUX

4. TUYHOCTHBIX.

[Tpoananu3upyiiTe TaHHbIC TPYNIBI IPUYUH B KOHTEKCTE KOH(DIUKTOB B OPTaHU3AINH.

Kputepuu u 1Kajia OLEHHBAHHUS 110 OLICHOYHOMY CPEJICTBY «KOHTPOJIbHASI padoTay

[Ikana OLICHUBAHHSI Kputepwuii orieHuBaHUS
(nHTEpBa) OAJIIOB)
5 KonTponpHas paboTa BEIITOJHEHA Ha BHICOKOM YPOBHE (TIPaBHIIBHBIE
otBethl J1anbl Ha 90 — 100% Bomnpocos/3a1aq)
4 KoHTponpHas paboTa BIIIOJTHEHA HA CPETHEM YPOBHE (TIpaBUIIbHBIC
OTBeTHI JaHbl Ha 75 — 89% Bomnpocos/3a1ay)
3 KoHTponpHas paboTa BINOJIHEHA HA HU3KOM ypOBHE (IIPaBUIIBHbBIC
oTBeTHI AaHbl Ha 50 — 74% BompocoB/3a1a4)
2 KonTponsHas paboTa BEIIIOJHEHA HA HEYIOBIETBOPUTEIHHOM YPOBHE
(mpaBHJIbHBIE OTBETHI 1aHbl MeHee 4eM Ha 50%)

4. OueHo4YHbIe CPeACTBA /ISl IPOMEKYTOUYHOM aTTecTAlMU
(3auer)
1. CymHocTh IuepceTna.
2. YHUBEPCATBHOCTb MPOSBICHUS (DYHKIIHIA IUAEPCTBA.
3. IIpupona nuaepcraa.
4. ITpo6Gnembl MOTUBALUM JTUAEpCTBa. Teopus yepT. CUTyaroHHas TEOPHSL.
5. Teopus onpenernsitoiieit posu mocaenoBareneii. iHTerpatuBHas TEOpHsL.
6. CTWUIM ¥ THUIIBI JTUIEPCTBA
7. @OpMBI MHULIUATUBHOTO CTUJIS
8. Tunonoruu minepcrea Bebepa, Jlaccyanna.
9. ®akTOpHI, BIUSIONINE HA JTUICPCTRO.
10. JInyHOCTHBIE XapaKTEPUCTUKH JIUIEPOB.
11. Ioxxomap! K m3y4ueHHIO KOHMIMKTHOCTH B Poccuu.
12. BzaumootHouieHus LlenTpa u pernoHoB.
13. HcTuTyniMoHambHbIe KOH(DIMKTHI B PETHOHAX: UX U3MEPEHHE.
14. ®opMupoBaHHe JIEMyTaTCKOTO KOpITyca Ha BeiOopax. OnpenesneHne GUrypsl Crimkepa.
15. Texymuii ryOepHATOPCKHI KOHTPOJIB 3a JIEMYTaTCKON JIeATEILHOCTHIO.
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16. KitaHOBO-KOPIIOPaTUBHOE M3MEPEHUE PETMOHATTFHON KOH(DIMKTHOCTH.

17. Ynpasnenue KOHQIMKTaAMH C YYE€TOM JTUATICKTUKH (DOPM HX 3aBEPILICHHUSI.

18. HeympagiisieMbie ¥ TpyJHOPA3pEIIMMbIC KOH(IUKTHI.

19. ®akTopsl, BIUSIONINE HA YIPABISIEMOCTh KOH(PIUKTaMH, HA BO3MOXKHOCTh X KOHCTPYKTHBHOT'O
paspelieHus.

20. Dramnbl mporecca peryImpoBaHus KOH(IIUKTA.

21. IonsTHs «3aBEpIUICHUE», «pa3pelIeHHe» U «ypPeryIMPOBaHHE» KOH(IUKTA.

22. ®opmbl 3aBepiIeHUS KOH(IMKTOB: HACWIINE, pa3beAMHEHUE, TPUMHPEHHE.

23. ®opmbl 3aBepileHNsT KOH(IMKTA C TOMOILBIO TPETheH CTOPOHBI: HACKIINE, COLMATbHOE IaBIICHHE,
cya, apouTpax, Meauarys. MIx npenMyiiecTsa 1 HEJOCTATKH.

24. TTeperoBopbl 1 UX 0COOCHHOCTH MPH KOHDIIUKTE.

25. Ctaguu BeIeHHsI TIEPETOBOPOB.

26. OYHKIIUY TIEPETOBOPOB.

27. Meauanust kak ¢popma pazpenienus koHukra. [IpernMyriecTsa 1 HEIOCTaTKUA METAAITIH.

28. OdunmansHbie 1 HeOPHUIUAIEHBIE MEAUATOPbI. TUITONOTHS METUATOPOB.

29. ®akTopsl, yBEIUUMBAIOIINE [TOJIOKUTEILHOE BIUSHUE MEUATOPA.

30. TakTHKHM BO3ACHCTBUSI MEATOPA HA CTOPOHBI.

31. ®yHKIMHU U TAIbl METUALIUH.

KpI/ITepl/II/I 1 KaJa OOCHUBAHUSA K HpOMG)I(}ITO‘IHOﬁ arrecraguu
«IK3aMCH»

IIlxama oneHUBaHUsI XapakTepuCcTHKa 3HAHUS TTPEMETA M OTBETOB
CrynmeHT TiryOOKO W B TOJTHOM O0BEME BIIZeeT MPOTPAMMHBIM MAaTEpPHAJIOM.
I'paMOTHO, McUepnBIBAIOLIE U JIOTUYHO €0 M3J1araeT B YCTHOW MJIM MHCBbMEHHOM
oTiaHO (5) tdopme. IIpu >TOM 3HAET PEKOMEHIOBAHHYIO JIUTEPATYPY, IPOSBISET TBOPUCCKUI
MOJIXO/I B OTBETaX Ha BOMPOCH! U MPAaBUIHHO 00OCHOBHIBACT MPUHSTHIC PEIICHUS,
XOPOILO BJIAJEET YMEHUSIMU M HABBIKAMH IIPH BBINIOJHEHU U NPAKTHYECKUX 33434
CryAeHT 3HaeT NpOorpaMMHBIM MaTepuall, TPaMOTHO U MO CYTH H3JIaraeT ero B
YCTHOW WM THUCHhMEHHOW Qopme, HOMycKas HE3HAUWTENbHBIE HETOYHOCTH B
xopoto (4) YTBEPKICHUSAX, TPAKTOBKAX, ONPENENEHUAX U KaTErOpusAX WIM HE3HA4YUTEJIbHOE
Kon4uecTBO omubok. [Ipu 3ToM BianeeT He0OXOAMMBIMU YMEHUSIMHU U HABBIKAMH
[IpU BBINIOJIHEHUH NMPAKTHYECKUX 3a]a4
Crynaenr 3HAeT TOJIBKO OCHOBHOM1 MpOrpaMMHBIN marepuai,
JIOITyCKaeT HETOYHOCTH, HEIOCTaTOYHO 4ETKHE hopmyIMpoBKH,
HEIOCJE0BaTeIbHOCTh B OTBETAX, H3JIaraéMblX B YCTHOW WJIM TNHCbMEHHOH
dopme. Ilpm 3TOM HEOOCTATOYHO BIAACET YMEHUSAMH ¥ HAaBBEIKAMH IIPH
BBITTOJTHEHUH TIpakTHUecKuX 3amad. Jlomyckaer mo 30% ommOOK B HW3JIaraeMbIxX
OTBETaX
CryzeHT He 3HAaeT 3HauYMUTENbHOM YacTH MporpamMmHoro marepuana. Ilpu stom
JIOITyCKaeT MPUHIUTHATBHBIE OMIMOKH B JJOKAa3aTENbCTBAX, B TPAKTOBKE MOHATHN
HEYJOBJIETBOPUTEIHHO (2) W KaTeropuil, MposiBIsSIeT HU3KYIO KYyJbTypy 3HaHUH, HE BJaJeeT OCHOBHBIMHU
YMEHUSIMH U HaBBIKAMH TIPH BBIMOJIHCHWU TpakThdeckuxX 3amad. CTyneHT
OTKa3bIBAETCSl OT OTBETOB HA JIOMOJHUTEIbHbBIE BOITPOCHI

YAOBJIETBOPUTEIHHO (3)
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JIncT n3MeHeHn! U NOIIOJIHEHUN

/1

Bunsl nononnenuii u
W3MEHEHUH

Jlata 1 HOMep MpoTOKOIa
3acenanus kadeapsl
(xadenp), Ha KOTOPOM OBLITH
paccMOTpeHbl U 0J00PEHBI
U3MCHCHUA U NJOIIOJIHCHUA

[Toamucs (c
pactudpoBKOi)
3aBenyroniero kapeapoit
(3aBenyromux Kadeapamu)
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